B Kawasaki

Eunta Ana, Galifornia
9 2709pPp-E2612

Kaweasalkd Motora Corp., U.S.A.

Aprll 25, 2003

Mr. George Parson, Chief

Office of Defects Investigation Safety Assuranca
NHTSA

A0 Severth 5L, S.W.

Washington, D.C. 20590

Re: Recall No.03V-140, Supplemental Informalion
Daar Mr. Parsan:

Kawasakl Motors Comp,, U.S.A ("KMC") hereby provides addidonal Information neaded to fully comply with the
reporting requirements of 49CFR 573.5 (¢). This comaspondence supplaments the pravious Defect Raportdﬂed

Apdl 1, 2003,

dates of repelX:
a (7182002 - Kawasakl Heavy Indusires, Lid. {"KHI"), tha vehicle dasignar, recalvas a report from the Canadian
Kawesahi dislributor of two feilures of the rear brake actuating cam.

s Auqust, 2002 - KH| investigates the failed samples without finding any defect. |t i assumed the filwes were
dua to excessive iorca applied 1o the brake levers.

« 017202003 - KHI receives netification of & similar failure from KMT (he vehicle manufacturer).
o D3/26/2003 - As a result of further imvestigation, KHI concludes that a changs in metenal specification and vendor
which occwmed when pmoduction of e mexdel was transferred from KHI o KMT nesulted in a brake cam which
did not meet strength specifications. KHI netifles KMC of tha decision to Lake recall action.

No fallures have been reported In the U.S.

7) The mannar in which and the date when the informalion about the defact was oblained:

telate diectly 1o the dafect or noncompliancs:
Copiaa of the final wxglon of the Recall Sanvica Bulletin and Customer Istters ara enckised, Distribution of the Recall
Bulletin to dealars bagan April 11, 2003 and maifing of tha customer letiers to all ownears of the affected wnits, a5 -

determinad by KMC warranty records, bagan Aprll 24, 2003,

Please contact the imdersigned H there are any questions regarding Information in this submission, or if audllnml

Information ks raquired.

Sincamly,
KAWASAKI MOTORS CORP., U.B.A

o

Roger F. Hagle
Cirector Public Affairs

Box 2652582

943/770-04040
Fax 8408/460-5600

www. kawazsaki.oom
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2001 ELIMINATOR 126:BN125-44
2002 ELIMINATOR 125:AR/L

& BOD3, Mewresakd Molkora Corp., US.A,

THIS BULLETIN I8 OF THE HIGHEST PRIORITY AND MUST BE ACTED UPON
IMMEDIATELY TO ENSURE CUSTOMER SAFETY.

Eligible Unite

Mpdal ¥ehicls kisnlificalion Number Renge

JKABNRA171 DADUS74 thiu
BN125-A4 |\ jicapNRA111 DAD4D2S

JKABNRA1X20A04524 thru
BN125ASL | jkARNRA1B2DANTERS
Pleasa check VSl {Vehicle Service Inguiry) bh
K-Sharg for othar possibls repair campaigns for
aligitle unhte. Sea bulatn number MG 01-03,

On slgible modak, the mar brake actusting cam
located In the brake panel can fractiure i exxesalve
pressure is appled to the brake padal causing the
logs of rear braking action. Loss of braking can
craate the potantlal for an aeckdent resulting In injury
or death,

initiate Racall Campalgr:

Kawasaki has Inated e Aecall campeign to
repalr all eligble units. The mpar conssis of
teplacing the brake cam.

Notify Regiatersd Owners:
Kawesaki is =andng B8 Recal Ister to all

registered ownere of eligible urits. A copy of the

latter s printed on the last page of thie bulletin.

Repalr Eligihte Unlta:

Repal all eigble units, Including eoid unite in the
flald and uneckd unite in your imemory. Rofer to tha
Repalr Procadura saction of this bulletin for detalis,

IMPORTANT NOTE:

O #'s the law! Undar the U.S. National Higimay
Tralffc Safely Administration (NHTSA), Fedom!
Law 40 U.8.C. Sectior 30210(]) recedres dealers
o perfarm Recall repais badare delivoring any
vehicle affected by the Recall to a purchager.

Document Complsted Repalrs:

Fodere law requires manuichras to maintaln
accurate follow-up recerda on repalrs performed on
elghle unlts. Doalera MUST aubmit & Waranty
Claim for sach repair. Refer to the Waranty
Imomnstion eection of this bulledn for details,

NOTE:

0 Fyou Bf i submit & Wamanly Cleim lor 8 now unit
et i swequanty soid and regisaerad, the ew
oWner wil ecaie e RECALL jefior requasting the
retumr o the vahicla o you %o repal.

Submit Product Reglstration:

Submit the pmoduct regeteion o Kewessbi
Immediately afier retnl smie of &y slighle unk Be sine
1 suply the comect cusiomer name and addrees,
Kaveeckd Uson the prochet regletrelion Informaticn for
cumimer nolificatian.

Also, if you ke that the customer has moved,
please aubmit a Customer Update bo the Produest
Regletrafion Department.

Dooumant RORS




Aefar to the eppropriate apdtions of the
BN125-A4 Service Manuel (P/N 99824-1228-03) for
informedion and precadures related 1o parta rermoval
and inatallation.

& Ramova tha mar wheel.

= Remove and dsassembla the brake panal. Nobs

the placament of the wear Indcator and the
brake keer on the cam. Mark the lever and
brake panel i confrm thet the brake lever goes
beck an in the same position.

» Aeplace the brake cam with the new one (P/N
41050-1085) from thae ldt.

NOTE:

0 Apply grease o the cenier of e shalt and very
lightly on the cam surfsca. Do nal ovengreass.

= Install the cam Infp the penel Bo that the arow
stamped into the carm points toward the canter of
e brake panel,

i'ﬂ?: !

» [nstell the shoes and aprings onto the brake

panal being careful not to get oll or greass anto
the brake shoes,

« Install the o+ing, wear Incicatr, and brake lever
back in the eriginel pasition and tigiven the cam
levar bok.

» Reinstall the brake panel and reer wheal

+ Inainll the mrque Enk and torque the front and
rear nuts.

Torqus _
Torgqua Lirk Nut (front and raar): 34N-m
-m, zsmu}m )

s Ingiall the new snap ping from the ki inb the
torque Unk balts (PN 384A0300). Diacard the
ariginal anap pins.

» Torque the rear &de nut and inatel the new cottar
pin from the kit (F/N 550D4035). Discard the
triggingl cotter pin.

Torgquae

[ Rear Axde Nut; 8 N m (10.0kg-n, 721t-Iby |

NOTE:
O Check and adiusi as moedled the towding
during the repseir:
- Drive Chain Slack {Stendard: 25 - 40 mm)
- Padal Free Play {Shandard: 20 - 30 mm)
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Order brake cam replacement kit fom your
Kawaseki Ditribution Canter. O kit Is needed per
wohicle repaired.

Braks Cam Replacemsnd Kit

DEBCRIPTION PART NHUMBER
Brake Cam Aeplacemant Kit 29889-001 1
KIT CONTENTS
DESCRIPTION LANTITY
Brake Cam 1
Fin 1
2nap Fin 2
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Thie 8 a safety Aecall campaign. Repar is
authorized regandless of ownorship Or warmanty
stabva. Repaims MLUST BE PEAFORMED
IMMEDIATELY ON ALl E1LIGIBLE UNETS In the field
and during Iniie! essembly and preparation. Sep tha
Wamanty Polcisa and Procedures Manual (clam

» The raplacemsnt brake cam |3 gold colored and
will sarva aa repalr verflcaion. The standard
com by siher colored.

HOTE:
0 Rapak verificabon /s an aemontisl pard of tha

type 3 inkwmadion) for detallad Instructions when repair proceduna, Alang with e phyaical repair

eubsniting the Wamanty Claim. vevification, check VSI (Vehicle Service Ingulry)
WARRANTY INFORMATION in K-Shere for ather possible mpair campalgns
Trouble for eligible units.

Coda |ty |Part Number | Desorption |Ctaim Type: 3
an 0 |GeS09-0011 |Broke Cam [Job Code: 24937

Haganama
m Tima: 0.8 hr.

Fallure Date: Gans
& Repalr Dats

ELIMINATOR® 125 REAR BRAKE CAM
WARNING AND RECALL NOTIGE

Dear Kewasakl Motorcycle Owner:

This notice has beean sant to you in sccordance with regulrements of the Netional Treffic and Motar Vehicle Safety
Act.

Kawasaki Motors Corp., U.S.A. hae decided that a defect which relates to motor vehiole safety axats In 2001
Eliminator 126:BN125-A4 and 2002Eliminator 126:BM126A5/L modals.

On thesa modals, the rar brale actuating cam lkocated In the brake pansl can frachurs if oxessive preesure le
applied 1o the brake pedal, causing the lass of rear braking action without waming. Loea of braking can craate the
patantlal for an ascident resulting In njury or death. Our recorda Indicats that you heve bought ona of these unlts.

Your Kevmiaki dealer will commect this problem for you at no charge. Tha comection wil consist of raplacing tha
brake cam. Pisass call your authorized Kawasakl motazcycle dealer to schadule an appolntment and take thia letter
with vou at the ime of your eppelntmant. The actual repalk will take less than an hour but mey take longer dus to
scheduling at the dealership.

You may submit a complaint to the Adminisirator, National Highwey Traffic Safaty Administration, YWashington, D.C.
20580, or call the toll free Auto Safety Hotine at (808} 327-4235 H you balleve that
a. Kewasakl Motors Carp., .54 hee falled to, or is unable o, rmedy this defect without charga.
b. Kawegald Motors Cotp., U.B.A has falled to, or i unabla to, remedy this dafact within a reasonsbis time, but not
longer than &0 doya aftor you firet atempt to obtein ramedy.

K you axpardencad 1ha failure daseribed abova prar to racelving thia laitar, and pald to have i corrected, Kewagekl
wil reimburse you for your documensed coste of thie repalr. Gontact Kewasaki's Consumer Services Dapanment &t
the address abowe, or by telephone (wolliree) 8l (EE}A02-5381 hetwsan 8:3) am. and 4:45 p.m. PT Monday
through Fridey, or contact your Kewaeakl dealer ta request ralmbursamernt

We are sormy for any Inconvenience this may causs, but we hiva taken this action In the Interest of your safety and
your comtinuan matinfartion with your Kawasakl motoroydle.

Slncaraly,
KAWASAKI MOTORE CORP., ULSA.




B Kawasakl Molors Corp., U.S.A.

P.O. Box 25252, Sante Anva, Calfoinis 97700-5267 o
ELIMINATOR® 125 REAR BRAKE CAM

WARNING AND RECALL NOTICE

APRIL 2003
KAWASAKI CUSTOMER MODELOOOO1 TESBT
678 ELM LANE ENGINE: ENGINEOOOS
ANYTOWN, CA 99993-66466 FRAME ; 0000006
VINOOOOS

Danr Kawasaki Motorocycle {hner:

Thin notice has basn sant to you in accordsoce with requirsmsnts of the Xaticnal Traffic and
Motor Vehicle Safety Act.

Kavasaki Motors Corp., U.8.A. haa decided that 2 defect which relates to moter wvehicle safety
axists in 2001 Eliminator 125:PN125-Ad and 2002 Eliminator 125:BNI125AS/L models.

On these modala, the rear hrake actpating cam located in the brake pansl can fracture if
#xcaaslve pressurs i3 applied to the hrake padal, causing the loss of rear braking action
without warning. Loas of braking can create the potential for mn accident resulting in injury
or daath, Qur records indicate that you hawve bought one ¢f theps unite.

Your Kawasali dealer will correct thias problesm for you at no charge. The corractisn will
conslat of replacing the brake cam. Flemse cnll your authorized Kawasaki motorcycle dealer to
achala an appointment mnd take thia lsttar with yeu at the time of your mppoinboment. Thae
actual repair will take lass thin en hoor but may take longer due teo

a¢heduling at the dealsrship.

Tou may submit a complaint to the Admindatrator, Naticonal Highway Traffic Zafaty
Aminlatration, Washington, D.C. 20590, or call the toll fras Auto Safety Hotline at (BE3)
327-4236 if you balieve that:

&. Eawaimaki Motors Corp., U.S5.A. has failed to, or 1a umable to, remedy this deafact
without charge.

b. Xawasakl Motors Corp., U.S.A. has failed to, or 15 unable to, remedy thia defect
withih 4 reascmahle time, but not longer than 60 days aftar you firat atteopt to
obtain ramady.

If you axpearisnced the fallure described above prior to receiving this letter, aand paid te
have it corescted, Kawasaki will reimburse you for your dommented costs of this repair.
Contact Kawasakl's Consumer Services Depariment at the addreaas aboys, or by telophene {toll-
Irec} at (866)802-532] betwesn #:30 a.m. and 4:45 p.m. P¥ Monday through Friday, or cootact
your Kawasakl desaler to request reinmburssment.




Ue aru sorry for any inconvenience this may causs, but we have taken this action im thn
interast of your safaty and vour comtinued sztisfacticn with your Kawasakl motorcycls.

Aincarsly,

 JUASAKT MOYCRR CORP., T.4.X. -



