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PRODUCT SAFETY RECALL

SUBJECT: 03008 — ELECTRIC OUTSIDE REARVIEW MIRROR SWITCH SHORT
CIRCUIT

1997 CHEVROLET BLAZER, SUBURBAN

1998 CHEVROLET C/K EXT. CAR PICKUP, ASTRO VAN, SI.IBI.IREM
1987 GMC JIMMY, SUBURBAN

1996 GMC SIERRA EXT. CAB PICKUP, SAFARI VAN, GUBURBN'I
EQUIPPED WITH ELECTRIC OUTSIDE REARVIEW MIRRORS

MODELS:

CONDITION

General Motors has decided that a defect which reletes o motor vehicle safety exists in
certaln 1997 Chevrolet Blazer and Suburban; GMC Jimmy and Suburban: 1888 Chevrnlet
C/K BExdtended Cab Pickup, Astro Van, and Suburban; and GMC Slerra Extended Cab Plckup,
Safard Van, and Suburban vehicles squipped with electric outside rearview mirrors. Under
certain condltlons, some of theea vehiclas may develop a shart circuit in the electric outsids
reandew mimor switch. |f this were to happen, it could rasult in an inoperative ewilch, heat
damage to the driver's door, and/or ignition of components in the driver's door and a
subsequent vehlcle fire without priar waming.

CORRECTION
Dedlere are to Inetall a fused jumpar hameses to the slectric outgide rearview mimor switch.

YEHICLES INVOLVED

Invalved are certaln 1987 Chevrolet Blazer and Suburban; GMG Jimmy and Suburban; 1998
Chevrolet C/K Extended Cab Plckup, Astro Van, and Suburban; and GMC Slerra Extended
Cab Pickup, S afari Van, and Suburban squipped with alectric o uiside rearview mirrors and
buiit within these VIN breakpoints:

[ YEAR | DIVISION | MODEL FROM THROUGH
1967 | Chawvrolet Blazer VIK100001 | V250288
1997 | Cheviolet | Suburban | VG100001 | VG195563

WG100020 | WG1512486
1998 | Cheviolet | Suburban WJ30 WIBTO768
1988 | Chewolet | CAKCPickup | W1100001 | W1282148

Copyrighn 2003 General Motors Corporation. Al Rights Reserved,
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VEH oLV

(YEAR | DIVISION | _WODEL | _FROM ] THROUGH
1998 | Chevralet | Astro | WB100001 | WBZ234161
1987 GMC Jimmy | VK500001
1097 | GMC | Suburban | VG500002 ;%m
WG500008

1988 |  GMC | Suburban 50004 T Wi738620
1938 | _GMC Sierra | W1500001 | W1

1998 | GMC Safari | WR500001 | WB543258

MPORTANT: Daalere should confimn vehicle nghn thmugh GMVIS (GM Vehicle Inqui
Systomg:; GM Access Screen anly) or DCS Serean 445 {IPC nnlﬁ
before beginning recall repaire. [Not all vehicles within the above breakpoin

may be .

Involvad vehicles have bean identified by Vehicle Identification Number. Computer | letings
containing the complete Vehicla [dentification Number, customer name and address dats have
been preparad, and are balng fumiched to Involved dealers with the recall bulletin. The
customner name and addresa data will snable dealars to follow up with customam involved in
this recall. Any daaler not raceiving a computer listing with the recall bulletin has no invelved
vehicies curently assigned.

These dealer listings may contaln custorner namas and addresses obteined from Motor
Vehicla Registration Racords. The use of such moior vahitle ragisiration data for any othar
purpose s a viciation of law in sevanal statea/provinces/countries. Accondingly, you are urged
fo limit the use of this listing to the follow-up necassary to complete this mcall.

PARTS INFORMATION

Parte Pre-Ship Information — For US and Canada

important: An Initial su of paris raguired to compleie thie ram will be pre-shipped to
involved dan ofpr:wd. This pre-shipment ia smuw to begn the week of
April 14, 2003. | Pre-shipped parts will be charged to dealer's opan parts actount.

Additional parts, if required, are to be obtained from Ganeral Molors Service Parts Oparations
(GMSPO). Fieasa refer to your "involved vohicles listing” before ordering parts. Normal
orders should be placed on a DRO = Daily Replanishment Onder. In &an smergency situation,
pars should be orderad on a CS0O = Customer Spacial Order.

Part Number Description Quantity/Vehicle
15104166 Hamess Kit, O/S RR View Mir Body Wrg 1

SERVICE PROCEDURE

The following procedura provides inatructions for inatalling an indina fuse wiring harness at ths

exterior power mimor switch located in the |eft front {driver's) door.

1. Opan the drivar's door and verify that the exterior powar mirrore function properly.

2. [ aither or both mirmors do not funclion properly, see the appropriste service manual for
disgnosis and repsir BEFORE procesding. Parts and labor for performing repaks to the
pmmla;r m irrars & re the rasponsibilty of the vehicle ownar and arg NOT covarad by this
recall.
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3.
4,

Disconnect the negative battery cable.
Remove the paneal (bezel) that holds the power mirmor awitch. See the Doar Subsection In

the Body and Accassorias Sechion of the appropriate service manual if addiional

infarmation is nesded.
o On C/K and S/T model vehicles, uaing a fist-biaded tool, carefully pry the bazel up from

the door trim panel.

o On ML model vehiclas, carefully remove the screw covers on the assist handle.
Ramove the assist handle scraws and the screw attaching the front comer of the ba2s|
to the door trm panel. Carefully pull the bezel mway from tha door trim panel,

1238a7rl

Using GM12004429 (electrical terminal release tool) contained in J 381258 (Terminal
Repair Kit), remove the terminal and BROWN wirs from cavity "G™ {2) and tha tarminal
and ORANGE wire from cavity "H" (1) of the harmess electrcai connector. The letters "G"
and "H" can be found on tha hamess connactor.



Page 4 April, 2003 Builetin No.- 03008

123567
important

The two wires must pbe Installed in the comect cavities of the new connectar in the next step.
The cavities can be identiflad by & amall letter (A & B) located at the end of the connector
whare tha terminals are 1 be Inserted.

7. Take the two wires and tarminals removed from the hamasa slatirical connector and
insert tham [n the two cavity looge connector provided in tha recall kit.
o Ineert the BROWN wire (1) in cavity "B".
e Insert the QRANGE wire (2) in cavity "A".

8. Verify that both ferminals are locked in the connector by LIGHTLY pulling on the wire.

122874

8. Insert the gray terminal position agsuranca (1} included in the racall kit into the end of tha
znrl"r:;:lnr whera the two wires sfick cut. When properdy installed a "dlick™ typs sound will
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10. Take the new two-cavity connector {1) that you just installed the two wires into, and plug it
into the two-cavity connactor (2) on the fused wiring hamess included in the recall kit
Whoan propery Installed a "click" type sound will be haard.

important

The two wires must bs installed in the correct cavitlas of the connector In the naxt etep. The
cavities can be idantified by a small lstter {G & H) located on the connesator.

11. Take the two wires and terminals located on the other end of the fused wiring hamess and
insart them In the two cavitles |n the electrical connacior that was disconnected from the
power mirrar switch.

o Insart the BROWN wire and terminal (2) into cavty "G".
e Insert tha ORANGE wira and terminal {1) into cavity "H",

12. Verify thai both terminals are locked in the connecior by LIGHTLY pulling on the two

Wwiras.



Bullatin No.: 03006
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13. Connact the hamess connecior to the power mimor switch. When connected, the

completed assembly should appear as shown.
14. Raconnect the negative battery cable.
15. Verify that the powsr mirrors oporate comectly.

1R

16. To prevent ratties, wrap the fused wiring hamese ae shown with the foam tape (1)

included in the recall kit
17. Reinstall the baza! In tha door trim pansl.

o On ML vans, ighten the screw o 5 Nm {44 Ib in).
1. Inctall tho GM Recall Identification Label.

RECALL IDENTIFICATION LABEL ~ For US and IPC

Place a Recall Kdentification Label on each vehicle comecied In accordance with the
inatructions outlined in this Product Recall Bulletln. Each labsl provides a space to include the
recall number and the five (5) digit dealer code of the dealer parforming tha recall service.

Thig information may be Ingerted with a typewrlter or a ballpaint pen.

Put the Recall [dentification Label on a clean and dry surface of the
radlator cora support in an area that will be visible to peopls sarvicing the
vehicle. When Insislling the Recall idantification Labesl, bs sure 1o
pull the tab to allow adhssion of the clear protective covering.
Additonal Recall identification Labels for US dealers can be
obtained f rom D ealer 8 upport Materials by elther ordering on the
wab from DWD Store, gm-dealarworid.com, or calling 1-866-700-
0001 {(Monday-Friday, 8:00 a.m. 10 §:00 p.m. EST). Reguast tam
Number 3-1018 whan ordering.

)
-
REGALL

03006
COMPLETED

DEALER CODE
85-994

DO DT REMGLE
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Additional Recall [dentification Labels for IPC dealers can be
obtained from your Reglional Marketing Office.

RECALL IDENTIFICATION LABEL ~ For CANADA

Place @ Recall !dentification Labei on each vehicle comected i accordance with the
instructions outiined in thia Product Recall Bulletin. Each label provides a space to Include tha
rocall number and the five (5) digh dealer code of the dealer parforming the recall service.
This information may be insartad with a typewrtter or a balipoint pan, _ -
Put the Recall Identification Label on a clean end driy surfaco of the  ges
radiator core support in an aroa that will ba visible to pecple senvicing the - | =S, I
vehicle, Addiional Recell ldentifioation Labala for Canadian dealerm

can be obtainad from DGN by calling 1-800-808-3538 (Monday- .

Friday, 8:00 a.m. fo 5:00 p.m. EST), Ask for ltem Numbar GMP 81 ;
when ordering. . CnLETH 5

CUSTOMER REIMBURSEMENT - For US

Al customer requaets for reimbureament for pravious repairs for tha recall condition will be
handled by the Customeér Asaistance Coentar, not by dealers. Customers sseking
reimburssment must still have this recall performed on their vehicle. The Customer
Assistance Cenfor will instruct the customer 1o contact their dealer to schedule a
sarvice mppointment.

A General Motors Product Recall Customer Reimbursement Procadurs Form is included with
the customaer letier,

IMPORTANT: Rusfar i tha GM Service Policlez and Procadures Manual, section 6.1.12, for
specific procadures regarding customear reimburgament and the form.

REIM - For Canada

Customers sseking relmburssment must still have this recall parfnmlod ont their
vehicle.

Customer requests for meimburesment of previously pald repairg to comrect a short circalt in the
electric outside rearview mimor switch are to be submitted by Aprdl 30, 2004,

All reasonable customer paid receipts should ba considerad for reimbursemant. The amount
to be reimburssd will ba limited io the amount the repar would have cost if completed by an
authorized General Motors dealer.

When a customer requasts reimbursement, they must provide the follkowing:

s Proof of ownership at ttme of repair,
« Original peid recsipt confirming the amount of unreimbursed repalr aupnnna{i},
description of the repair, and the psrson or sntity parforming the repair.
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Claima for customer relmbursement on praviously paid repalrs are to be submitted a5 required

by WINS.

IMPORTANT: Refar to the GM Serviva Policles and Procedures Manual, secton 1.8.2, for
specific procadures regarding customer relmbursement varification.

CLAIM INFORMATION .
Submit 2 Product Racall Claim with the information Indiceted below:
~ PART | PARTE LABOR | LABOR | NET
REPAIR PERFORMED | COUNT | PART NO. | ALLOW | CCFC op HOURS | ITEM
Install Fused Jumper Wik 1 —_ = MASE | V974 o3 NIA
Customer Relmburssmant N/A N/A NA | mags | vioos 0.2 —
ONLY)

. Far Program Administrative Allcwance, add 0.1 hours to the "Labor Hours™.

- The "Parts Allowance” should be the sum total of the current GMSPQ Dealer nat price
plus applicable Mark-Up or Landed Cost Mark-Up (for IPC) for the hamass kit needed
to completa the rapair.

H*  Tha amount kentified in the "Nat lem” column should represant the dollar amount
reimbursed to the customer. Customers seaking reimbursement must etlli have

this recall parformed on thelr vehicle.

Refer io the Ganaral Motors WINS Claime Procsesing Manual for detalls on Product Recall
Claim Submission.

CUSTOMER NOTIFICATIQON ~ For US and CANADA

Custormers will be notified of this recalt on their vehicles by General Motors (see copy of
cusiomar latter included with this bullstin).

CUSTOMER NOTIFICATION - For IPG

Leitars will be sent to known owners of record located within areas covarsd by the US Nationsl
. Traffic and Motor Vehicle Safety Act. For owners outeide theae areas, dealers should notify
cusiomers using the attached sample |etter, '

DEALER RECALL RESPONSIBILITY - For US and IPC (US States, Temitorias,
and Possessions)

The US National Traffic and Motor Vehicle Safety Act provides that each vehicts that Is subject
to a recall of this type must be adequately repaired within a raasonabla time after tha customer
has tenderad it for repalr. A fallurs to repalr within sixy days afier tender of a vehicle ia prima
facie evidence of failure to repair within a reasonable time. If the condition s not adequately
repaired within & reasonabla time, the customer may be entiled to an identical or easonably
equivalent vohicle at no charge or to a refund of the purchase price less a reasonable
allowance for deprecistion. To avoid having to provide these burdensams remedies, every
sffort musi be made to promptly scheduie an appoimment with each customer end to repair
their vehicle as spon as poasible. In the racall notification leftars, customers are told how to
contact the US National Highway Traffic Safety Administretion i the recall is not completed
within & reasonabie tima,
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REALER RECALL RESPONSISILITY - ALL

All unsold new vehicles in dealers’ poasession and subjact o thie recall mjust be held and
inapacted/repaired per the service prooedure of thie recall bullelin before customers take
possassion of thase vehicias.

Dealers are to servica all vehicles subject to this recall at no charges to customers, ragardess
of mileage. age of vehicle, or cwnarship, from this time forwarnd.

Customers who have recently purchased vehicies ¢ old from your vahicle inventory, and for
which thara is no customer information indicated on the dealer ligting, are to be contacted by
the dealer. Arangemants are to be made fo make the required comection according to the
Instructions contained In this bulletin. This could be dona by maling 10 such customers, a
copy of the customer letter accompanying this bulletin. Recall follow-up cards shoukd not be
used for this purpose, since the customar may not as yet have recelved the notification letter.

In summary, whanaver a vehicle sublect (¢ this recall enters your vehicle inventory, or is in
your dealership for service in the future, you must take the si9pa nacessary to be sure the
recall coration has bean made bafora sslling or releasing the vehicle.

=] Iruic T T [
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April, 2003

Dear General Motors Customer:

This notice im asnt to you in accordance with the requirements of the Netional
Traffie and Motor Vehicle Safety Act.

Reazon For This Recall: Ganeral Motors haa decided that a defect which
rolates to motor vehicle safety exists in certaln 1997 model year Chevrolet
Blazer and Suburban; GMC Jimmy and Suburban: 1988 model year Chevrolet
C/K Extended Cab Pickup. Astro Van, and Suburban; and GMC Sierra Extended
Cab Pickup, Safari Van, and Suburban vehicles equipped with aleciric outsids
rearview mirrors. Under ¢ertaln conditions, some of these vehicles may develop
a short clrouit in the slectrlc outeide rearview mirror switch. If this wers to
happen, it could result in an Inoperative switch, haat damage to the driver's
door, andfor ignition of components In the drivar's door and a subaequent
vehicle fire without prior warning.

Whet Wil Be Done: Your GM dealar will install a fused Jumpear harness to the
alactric outaide rearview mirror switch. This service will be performed for you at

ho charge.

How Long Will The Rapair Take? The langth of time required ic perform thie
‘sarvice correctlon is approximately 20 minutes. Additional time may be required
to schadule and process your vehicle. If your dealer has a large number of
vehicles awaiting service, this additional time may be significant. Flease ask
your dealer |f you wish to know how much additional time will ba needed 1o
schedule, process and repair your vahiclae.

Contacting Your Dealer: Pleass contact your GM dealer as soon as possible
to arrange & sarvice date. Parts ere available and instructions for making this
corraction have been aont to your dealar. Your GM dealer Is best equipped to
obtain parts and provide services to corrsct your vahlcla as promptly as
poesibla. Should your dealer be unable to schedule a service date within a
reasonable time, you shouid contact tha appropriate Customer Assistance
Center at the lleted number below:

Deaf, Haaring Impaired

Division Number of Speeah Impaired *
Chevrolet 1-800-222-1020 1-800-833-2438
GMC 1-800-482-8782 1-800-452-8583

Puerio Rico - Engliash 1-800-498-90982
Puarto Rico — Espaliol 1-800-486-8093
Virgin jslands 1-800-496-9964

* Utllizap Telscommunication Davicas for the Deaf/Text Telephonas (TDD/TTY)
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If, aftar contacting the appropriate Customer Asslstance Center, you ara stlll not
aatisfied that we have done our best to remedy thizs conditlon witheut charge
and within a reasonable time, you may wish to write tha Administrator, Natlonal
Highway Trafflc Safaty Administration, 400 Seventh Street, SW, Washington,
DC 20590 or caill 1-888-327-42386. .

Gustomar Reply Cerd: The bsttached customer reply card Identifies your
vehlcie. Preseantation of this card to your dealer will assist in making the
necessary correction In the shortest possible time. I[f you no longer own this
vehicle, please let us know by completing the aitached and mailing it in the
postage paid envelope.

Customer Reilmbursement: The enclosed form expiaing what reimbursement is
available and how to request reimbursement if you have pald for repaira for the
recall condlition.

We are sorry to causa you thls inconvenlance; however, wa have taken this
action in the Interest of your safety and continued satisfaction with our

products.

General Motors Garporation

Enclosura



