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SUBJECT: (03008 — DRIVER AIR BAG INFLATOR

MODELS: - 2003 BUICK RENDEZVOQUS
2003 CADILLAC DEVILLE _
2003 CHEVROLET VENTURE, IMPALA, MONTE CARLO, TRAILBLAZER,
TRAILBLAZER EXT '
2003 GMC ENVOY, ENVOY XL
2003 PONTIAC MONTANA

FOR VEHICLES INVOLVED IN THIS RECALL, DO NOT FOLLOW THE NORMAL
PROGEDURE OF DEPLOYING REMOVED AIR BAG MODULES. DEPLOYMENT OF AN
AIR BAG MODULE REPLACED UNDER THIS RECALL COULD GAUSE THE INFLATOR TO.
FRACTURE, AND COULD RESULT IN SEVERE INJURY FROM METAL AND PLASTIC
DEBRIS. .

To arange for retum of air bag modules removad from vehlclas involved In this recall, contact
Autoliv via telephone at 800-503-0967 (UL.S.), or 248-375-6567 (Canada/Maxico/IPC). An
Autoltv represantative will make arangements to pick up and safely dispose of the modules.
Store removed medules in an area with limited accaess.

CONDITION

General Motors has decidad that a defect that relates to motor vehicle safely exista In certain
2003 model year Bulck Rendezvous; Cadillec DaVille; Chevrolet Venture, Impala, Monte
Carlp, TrailBlazer, and TrailBlazer EXT; GMC Envoy and Envay XL; and Pontiac Montana
vehicles, Some of these vahlcles have a driver's side air bag that may not deploy as
dasigned, resulting in reduced capability of the air bag to protect the driver. In addition, the air
bag Inflator may fracture. ¥ this wene to occur, plecas of the Inflator could strike ard Injure the
vehicle occupants.

'CORRECTION
Daalars are to inspect, and if necessary, Install & new driver's air bag.
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INVOLVED

Involved are certaln 2003 model year Bulck Rendezvous; Cadiliac DeVile; Chevrolst Venture,
Impala, Monte Carlo, TraillBlazer, and TrailBlazer EXT; GMC Envoy and Envoy XL and

Portiac Montana vehicles bulit within thess VIN breakpoints:

YEAR | DIVISION MODEL FROM THROUGH
2003 Bulek Rendezvous 35518882 { 35528212
2003 | Cadillac DaVile 3u1i1ess [ 3U111885
2008 | Chevrolet Venture aD134424 | 3D145083
2008 | Chevrolet Impala 39141489 39161016
2003 | Chevrolet | Morite Gario___| . 39144800 | 39153861 -}
2003 | Chevrolet |  TrailBlazer 32125828 | 321680278
{ 2003 | Chevrolat | TraliBlazer EXT 38118521 36124200
2003 | GMC Envoy 321384856 31281088
2003 GMC Envoy XL 28121281 36122514
2003 | Pontlac " ‘Montana 3[.‘!1 13289 3D1448%2
IMPORTANT: Dealers should confirm vehicle e Cp thmuyl'l GMVIS (GM Vehicle Ingqui
Syshmgw r GM Access Screen a only) or DCS Serun 445 {IPC unlg
be nin rmall rapalra, all vah wﬂhm 1ha ahwa brealpoints
may | .

Involvad wehicles have been identil’lad by Whlds ldanﬁﬁcatlnn Numbar Computer ligtings
containing the complate Vahicle ldentitication Number, customar name and addreas data have
beeh ‘prepared, and are being fumished to Irivulviad dealers with the recail bullstin. The
customer name ani address data will enable dealers to follow up with customers involved in
this recall. Any dealer not receiving a nnmputar fisting with the recall bulletin has no involved
vehiclas curmently assigned.

These dealer [istings may contain customer names and acidresses ub*mlnad from Mator
Mehicle Registration Records. The use of such motor vehicls registration data for any other
purpose ks a viclation of law in several states/provinces/countries. Accondingly, you are urged
1o limit the use of this listing to the follow-up necessary to complete this racall. -



——

PARTS INFORMATION

lmportlnt Replacement paris are on order conirol m:l cannot be ordered without the
authorized 14 character bar code found on the rear sice of the air bag
module.

s For U.8./Canada — Call GMSPO at 1-888-551-439% to order the raplanuman‘l
p.rl- -

+« For IPC - Danlara should ountmt thdr Intemnlinnll Guatnmor Service
Hupmmtatlwntﬂllﬁl'n '

Parts required to complats this recall are 1n be obtained from General Moturs Samne Parts
Operatlons {GMSFD} -Ploass refar tu your “Involved vehicles listing” before ordering parte.
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Panmmber =k "Description Quantity/Vehicle
10313105 . L . Module, Whi Infl Ret (Blu) (impala ) 1
10313108 . .:'-Mnduh.Sh'gIWﬁl infl Ast (Fewter) {impala} ~ ~ 1
10813107 - | - Module, Strg Whi Infl Rst (Neutral) lmpal) ™ -[- 1
10313108 Module, Strg Whi {nfl Rst (Ebony) (Monté-Carlo) T '= @ !
10314844 | Module, Sirg Wht Infi Rat {Gray) (Rendpvous) - |~ - 1
10434985 |~  Module, Strg Whi Infl Rst (Ebony) (Vamitre) . .. ] 1
10434988 Madule, St[g! Whi Infl Rst (Ebony} (Montana) 1
151688611 | Module, Strig Wil Infl Rst (Ebony) (TrailBlazer) ah BN
151688514 ~ | % . ~ -~ Madula, Strg Whi infl Rst (Ebony) (Envoy) | = =% sl
16867468 _ - Module, Strgwm Infl Rst {Gray) (DeVille) . LT . 4537 78
10434935_ i mndute Strg wm infl Rist {Ehnny}_@dnntana} Foeo g T

SERVICE PROCEDURE

The following service procedures for replacing the driver's air bag module are different than
those found in the sarvice manuals. As a rasult, the labor times publshed in this recall bulletin
ara different than thase currently In-the labor ime gulde. Labor ime for deploying tha alr bag -
was removad bacausa the removed air bags are NOT to be deplovaed.

Important
The only vehicle that requiras an Inapaclinn is the Chevrolet Impala. All other vehicles raqulre
an alr bag raplawment

1. Remove the rear seat cushion.
2. Hemove the covar from the slectrical center and remove the SIR fusa.

3. Using tool J-44298, release the spring clips on the reer side of the DRIVER's alr bag that
attach It 1o the steering wheel.

Disconnect the two air bag alectrical connectors and the one horn elsctrical connector,
Hemovs the air bag. '

Connact the two air bag conneciors and tha hom electrical cannector to the new air bag.
Routs the wiring hamass as necessary and pasition the air bag to the steering wheel.
Prass the air bag to the. stearing whesl to angaiga tha spring clips.

@ N ;oA
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9. Install the SIR fuse and the cover on the electrical center.
10. Install the rear seat cushion.

11. Turn the ignition swich to the ON position and vanfy that the AIR BAG indicator ﬂashes
savan (7) times and goes out. -

12. Install the GM Racall Identiflcation Label.

13. Placea the removed alr bag In the box that the nawaurbagnarmm, tapaitahutandmam
the box as fallows:

"DO NOT DEPLOY - FOR FURTHER INFORMATION REFER TO RECALL
BULLETIN 03008." : '

To arrange for retum of the removed air bag module, contact Aulollv at B0D-503-0867 {U.S.),
or 248-375-6567 (Canada/Mexico/IPC). An Autoliv represeniative will make arangemenrts 10
plek up and safely dispose of the modules. Store removed modules ln an area mth lirnltad
access.

Chevrolat Venture and Pontige Montana
1. Remove the cover from tha alectrical canter on tha nght side end of the inskument panel.
Remove the SIA fuse.

Lslng tool J-44288, release the spring c:lips on the rear side of 1ha DHWEH'S alr bag that
: auar:h it 10 the stearing whasl,

4. !I:mcsonnect the two air bag elactrical connectors and tha one horn alectrical connector.
Remove the air bag.

Connact the two alr bag electrical connectors and the hom electrical connactor to 1ha new
airbag.

Route the wlring harness as necessary and pnahlun the air bag to the ateanng wheal.
Preas the air bag to the steering wheel to engage the spring dips.
Install tha SIA fuse.

. nstall the cover over the alectrical aantar .on the rigitt side end of the Inslrumant panal

. Tum the ignition switch to the ON position and verify that the AIR BAG mdicator fiashes
sovaen (7) timas and goas out.

12. Install the GM Racall Identification Labal.

13. Place the removed air bag In tha box that the new air bag came in, taps it shut and mark
the box as follows:

"DO NOT DEPLOY - FOR FURTHER INFORMATION REFER TO REGALL
BULLETIN 03008."

To arangs for retum of the removed air bag modl.la. contact Autnlhr at 800-503-0967 (U.5.),
or 248-375-8667 {Canada/Mexico/IPC). An Autoliv representative will make arrangements to
pick up and safely dispose of lhe modules. Store removed modules in an area with limited
ACCOSSE,

W
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1. Dpen the hond ramove Iha covar fram |ha urldEI'hDDI.'l elantrml cemter, and ramove the
AlR BAG fusse.

2. Using a blunt-ended tool, releass the DRIVER'S air bag by pushing the leaf Rpring

fasteners Inward through the two amall access holes located on the rear side of the

stearing wheel, -

Dieconnect the two elactrical connectors from the backside of the alr hag

Remove the air bag.

Conifiect the two electrical cnnnecﬁnm to the new air bag.

Route tha wiring hamess as necassary and position the alr bag to the steering whaal

Prass the air bag 1o the steering wheel to engage the leaf springs.

Install the AIR BAG fuse.

Install the cover on the underhood alectrical center.

0. Tumn the ignition switch to the ON position and verify that the AIR BAG Indicatnr flashes.
seven (7) imes and goes out.

. Install the GM Racall ldentification Label.

. Place the removed alr bag In the box that the nawalrbaut:arrbe in, tapqrtahutandmam )
the box as follows:

"DO NOT DEPLOY - FOR FI.IHTHEFI INFORMATION HEFEH Tﬁ HECALL
BULLETIN 03008." .
To arrange for retun of the removed alr hag module, contact Autollv. al BUO-SUG-EGB? {L.I 8,
or 248-375-G567 (Ganada/Maxlco/IFC). An Autoliv represariative, wil make arrangements to

pick up and safely dispose of the modules. Store removed modules In an area w’iﬂ'l Ilrnllaad
access.

SOONBHOAD

dd
[ =

Mﬂm&:ﬂ

1. Remove the cover from the alecb'lcal nantar on the left slde end of tha Inatrumant panal

2. Remove the SAS fuse.

3. With the front whaela facing straight ahead, tum the stearing wheasl 90 dagraah (174 tum)
1o the left so that the right spoke is now facing upwands. Using a fiat-bladad screwdriver
“thtough the hole in the rear side of the upwanrds facing spoke, mova the spring clip in a
DOWNWARDS dirsction while pulllng that comer of the alr bag awsay from the steering
whasl.
Continua turning the steering wheel another 90 degrees {1.-'4 tum) 850 lhat tha bottom
spoke is now facing upwards. At this point, the steering wheel is upside down. Again
using a flat-bladed screwdriver through the hole in the rear side of the upwards facing
spoke, move the spring clip towards the GENTER of the vehicle whlla pulling that corner
of the air bag away from the steering wheel.
Tum the steering wheel back untit the laft spoke is facing upwards. Ovm agaln, using a
flat-bladed scrawdriver-through the hole in the rear side of tha upwards facing spoks,

move the spring clip in an UPWARDS direction while pullng that corner of the air bag
away from the steering wheel.

Disconnect the two alr bag alectrdcal mnnsctom and the ane hom electrical connector.
Remove the air bag.

8. Connect the two air bag slecirical connectors and the hum slectrical uunnactur to the new
alr bag.
7. Foute the wiring hamass as neceseary and position the air bag to the stearing whesl.

oA
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. B. Press the alr bag to the steering whesl fo engage the spring ullps
9. Install the SRS luse.
10. Install the cover over the elactrical center on the left side and of the Instrurnent panel.

11. Tum the ignitlon switch to the ON position and verify that the AIR BAG indicator flashes
seven (7) times and goss out -

12 Install the GM Recall identification Labsl.

1a. Phnalharamwada!rhaghhsboxtlmthanawalrbaguamam tape it shut and mark
the box as foliows:

"D0 NOT DEPLOY - FOR FURTHER INFORMATION REFER TO RECALL
BULLETIN 03008."

To arrange for retum of the alr bag modules that ware removed from the vehicia, contact
Autcllv at 800-503-0867 (U.S.), or 248-375-6567 (CanadaMexico/PC). An Autollv
rapresentative will make amangements to pick up and- aafely dizpose of the modules. Store
removed modules In an area with imited access. .

Chevrolel Impala '
1. Riemove the cover frbm the olecirical camer on the left slde end of tha ingtrumant panel
2. Remove tha SRS fuge.

3. Using tool J-44298, ralease the sprlng c!bs on tha rear eide of the DRIVER'S air hag that
- attach i 1o the alearing wheel. - :

4. Disconnect the two alr bag alactncal mnnactnrs and 1ha one homn eladﬂcal cnnnactnr
5. ‘Remove the air l:au
important

Only the vehicles with the VINs listed balow require an inspection to determing if.the alr bag
should be replaced. All other vehicles will require air bag repiacement.

8. Compars the VIN of the vehicle you are workdng on 1o the ViNg listed below.

* [f the VIN of the vehicle you are working on Is listed below, the alr bag muat be
Inspected to determine i the alr bag needs to be replaced. Proceed to step 7 to
perform the inspection.

* [ the VIN of the vehicle you aré working on Is NOT listed below, the alr bag myst be
replaced. F'rucaedtnstapa

391414589 39141852 39142248 39144176 39145317
A3141470 39142043 38142249 309144538 39145661
39141574 30142044 39142255 30144539 39146551
88141575 39142072 391422586 25144668 99146552
‘39141578 39142073 [ 88142448 9144869
39141851 | 39142231 38144174 39145316

Imporiant

The compiate 14 character bar code found on tha raar side of the alr bag in the next step must
be recorded on the Repair Order in order for the claim 1o be pald.
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7. Record, on tha Repair Order, the 14-character bar cor.le number fnund on the label on the
rear side of the air bag.

8. Compare the bar code with the two codes listed below. |
AB3108Q1UUCRDGY AB3107CQ1UCSCOM

« If the bar code maiches ong of the two codes above, proceed 1o the next step and
installa NEW airbag. -

= If the bar code DOES NOT maich one.cf the two codes above, proceed to the next
atepT;tl:lﬂdrmnstailths.alrbag DoNDTInﬂallanewarbaglfthabaraudanumbarls

8. Connect the twu air bag electrical connectors and the hom elactrical mnnactnr to the ar
"bag.

10. Houte tha wiring hamm_as nat_:assary and posillun the air bag to the staaring wheel,

11. Prass the air bag to the steering wheel to engage the spring dlips.

12. Install the SRS fuse.

13. Install tha cover over the elactrical center an the lsft side end of the instrument panel. . -

14. Tum the ignition switch to the ON poslition and varlfy that tha AlR BALG indicator ﬂashas
savan {7) iimea and goes out.

15. instali the GM Hecall Identlfication Label.

16. If a new air bag was installed, plammaoﬂalrbminﬂmbuxmatma nawalrhagmma
In, tapse it shut and mark tha box as follows:

"00 NOT DEPLOY - FOR FURTHER IHFORIIA“UN HEFEH TO HECAI.L
BULLETIN 03008."

To nmangt;:- for ratun of the alr bau modules thaet were removed from the \'ehlcla. mnml:l
Autoliv 800-503-0967 (U.S.), or 248-375-85687 (CanadaMexico/IPC).  An  Autoliv
representatlve will make arrangaments to pick up and safaly dlspuea of the mndulaa. Stora
removed modules In an area with IImI'md Accens.

Buick Rendezvous
1. Remove the cover from the electrical center on the right side of the floor nunsula

Remava the AIR BAG fuse.

3. Using tool J44298, release the sgxing clips on the rear side of tha DRIVER'S alr I:uag that
attach it to the stesring whael.

Disconnact the: two air bag alaﬁrical connectors and the one horn electrical connector.
Remove the air bag.

8. Cdnnect the two air bag electrical connactors and the hom slectrical connector to tha new
air bag.
7. Route the wiring hamess as namssnw and pasition the alr bag to the steearing wheel.

8. Press the air bag o the steering wheel to engage the spring clips.
9. Install the AIR BAQG fusa.

S

10. Install the cover ovar the alaﬂncal carter on the righl side and of the floor consgle.

11. Tum the ignition switch to the ON position and verify that the AIR BAG Indicator ilashas
seven (7) timas and gose out.
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12. install the GM Recall identification Label.

13. Place the old air bag in the bnxmalmanawalrhagnmnain.tape it shut and mark the
box as follows: '

"DO NOT DEPLOY - FOR FUHRTHER INFORMATION HEFEH TO HEGLI..L
BULLETIN 03008." '

To arrange for retum of tha removed air'haq module, contact Autoliv at 800-503-0987 (U.S.),
or 248-375-6567 {Canada/Mexica/IPC). An Autoilv repressntative will make arrangements to
pick up and safely dispase of the modules. Store removed modules in an area with limited
aCCcass. : .

RECALL IDENTIFICATION LABFI. — For US and IPC

Place a Recall identfication Label on each vshide corected in accordance with the
Instructions outlined in this Product Recalt Bulletin. Each label provides a spaca to Include the
recall number and the five (5) digit dealer code of the dealer performing the recalt service,
This informaition may ba ingarted with a typwﬂer or & ball poirt pen. ‘

Put the Recall Identification Label.en a clean and dry surface of the. . /7 m N

radlator core support in an area that will be visibla to people servicing the
vahicle. When Installing the Recall ideniification Label, be sure 1o REGALL
puil the tab to cllow adhealon of the clear proteciive covering. 03008
Additional Recall ideniification Labels for US dealers can be - :
obigined from Dealer Support Materiala by elther ordering on the | COMPLETED
web from DWD Store, gm-dealerworid.com, or caliing 1-866-700- DEALER CODE
0001 (Monday-Friday, 8:00 am. to §:00 p.m. EST). - Request item 99-999
Numbaer 5-1015 when ordaring. -\ sonormuove )

‘Additional Recall kientification Labels for IPC dealers can be
obtained from your Hoginml mlmom )

BECALL IDENTIFICATION LABEL — For CANADA,

Piace a Recall Identification Labsl on sach vehicle comecied in accordance with the
Instructlons outliined In this Product Recall Bulletin. Each label provides a spacs to include the
recall number and the five (5) digit dealer code of the dealor performing the recall service.
This information may bs inserted with a typewriter or a ball pointpen.
Put the Recall ldentification Lebal on a clean and dry surface of the qeq.. .. .

radiator cora support in an arsa that will be visible to pecple servicing the | | XA,
vahicle. Additional Recall Identification Labsis for Canadlan doalers | '
can be obtined from DGN by calling 1-800-866-6539 (Monday- E
Fridgy, 8:00 a.m. to 5:00 p.m EST). Ask for hlam Number GMP 81 '
. : CENNE .
DO NOTHERETYH '
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COURTESY TRANSPORTATION

Tha General Motors Courtesy Transportation program is infended to minimize customer
ineonveniance when a vehicle requires a repair that Is covered by the New Vehicle Limied
Warranty. The availability of courtesy transportation to customers whoss wshicies are within
the warranty coverage period and involved in a product racall Is very important in malintaining
customer satlsfaction. Dealers are to ensure that these customears understand that shuttie
service or some pther form of courtesy transportation is available and will ba provided at no
charge. Dealers should refer to the General Motors Sawica Policlas and Proceduras Manual
for Courtesy Transportation guidelines,

CLAIM INFORMATION _
Submkt a Product Recall Claim with the information Indicated below:

) [
_ . PART | . PARTS { LABOR | LapoR
REPAIR PERFORMED COUNT | PART NO. | ALLOW | CCFC oF | HOuRs
Inapect Driver Airbag - Na a NA N/A MA-B¢ V058 0.2
. | Action Required {Impala . ' I
Hﬁplaﬁl Drivar Alrhau {Ine. 1 - i MAGE .| VOOBD 02
GumTw N/A-- | - WA N/A . | MA-SE i H.-'A g--

*  For Program Admlnlshahm Allgwance, ‘ddd 0.1 huurs to the "Labor Hnurs

*  The "Pars Allowance® should be the'sum total of the cumrant GMSPO Dealer nai prloe.
plus applicable Mark-Up or Landed Cost Mark-Up (for IPC) for the alr bag needed to-
complata the repalr.

***  Submit courtesy transportation wusing normal labor oparations for courtesy
tranaportation as Indicated In the GM Service Policies and Procedures Hanual.

Refer to the Gensral Motors WINS Clalms Processing Manual for datalla an Product Recall
Claim Submigslon. )

CUSTQMER NOTIFICATION ~ For US and CANADA

Customers will ba notfiiad of this recall on their vehicles by General Motors (sse copy of
customer latter Included with this bulletin).-

CUSTOMER NOTIFICATION — For IPC

Lattarswill be sent to known owners of record located within areas covered by tHa U& National
Traffic and Motor Vehicle Safety Act. For ownars outside these arsas, dealers should notlfy
customers using the aitached sample lgtter.
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DEALER R Far US and IPC {US States, Temtmia:
and Possasslons) .

Tha US National Traffic and Motor Vahicle Safety Act provides that each vehicle that is subject
to a recall of this type must ba adequately repaired within a reasonable time aiter the customar
has tenderad It for rapair. A failure to rapair within sixty days aftar tander of a vehicla is prima
facle evidence of failure to repalr within a reasonable time. If the condition Is not adequately
repaired within:a reasonable timeg, the customer may be entitied to an identical or reasonably
equivalant vahicle at no charge or to a refund of the purchase price lesz a reasonable
allowance for deyweclation. To aveld having to provids these burdensome ramedies, every
-offort must be made to promptly schedule an appointment with aach custemer and 4o rapair
thelr vehicle as soon-as possible. In the recall notlfication letters, customears are told how 1o
contact the LIS Natiopal Highway Traffic Safety Adminisiration If the recall I8 not mmphatad
within a raaannabla 1Irr|a .

MBMMM--

All unsold new vehiclas in dealers’ pussﬁmdn and subject to this recall m mys} be hald and

inspected/repaired per the service procedura of this recall bullstin ﬂ[ﬁ customars take
possassion of these vehicles.

Dealars are 1o =ervice all vehicles- aubia:‘t to this recall at no charga to uusl;omam, regardless
of mnlaaga. age of vahicle, or ownerzhip, from this tima fnmard

f.:uatomars who, have ramrﬂly purr.:hasod vehicles sold I‘rom your vahl::la Invenmry. and for
which thera Is no customer Informatlon indicated on the dealer listing, are to be contacted by
the dealer.. Amangements are to be made to maks thewrequired correction according to the
instructions contained in this bullatin. This coukl be done by maliing to such customers, a
copy of the customer letter accompanying thie bulletin.  Hecall follow-up cards should not be
usad for this purposs, since the cuatomer may not as yet have received the nofification letter.

In EUmmafy, whenever a vehicle sﬁbject to this recell entsrs your vehicle inventory, or is In
your dealership for service in'the future, you must take the steps necessary to ba sura the
recall corraction has boon nﬁade hafnra salling or relaaslng the vehicle. _

for wen by prolasives] nchniders, i "de-loermlin®. They s wrilm b bles b odeics it
] o o8 it walicies, or io previts Inlcrerstion thal coull sl e e proper sevvics of o sshich. Propedy s becdel e e e Teaks,
pdipmaat, salery Snsiceciiomn. xwil know erm i e 2 ob popudy anl wdidy. B2 cowtitios i dessched, DO HOET soms e e batisthe spplins #0
o vabicle, or Oet yrer which vl o et coodifpn.  Sey your seederiaer for ot o wleder yowr Tebice sy bl o e
Itamtion. . :

i
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March, 2003
Daar General Motors Customer:

Tris notlce is sent to you In accordance with the requiramants of tha Natlunal
Traffle and Mutur Vehicle Safety Act.

Roason For This Hacnll: General ‘Motors has declded that a defect that
ralaies to motor vehicle safety exists In certaln 2003 modsl year Bulck

Rendezvous; Cadillac DeVills; Chevrolet Venture, Impala, Monta Carlo, -
TrailBlazer, and TrailBlazer EXT; GMC Envoy and Envoy Xi.; and Pontlac
Mantana vehicles. Some of these vahlclaa have a driver's side alr bag that may
not deploy as designed, resulting in reduced capabllity of the air bag to protect
the driver, In addlition, the air bag Inflator may fracture. If this were to occur,
pieces of tha inflator could strlke and injure the vehicle occupants. '

What WIII Be Done: Your GM dealer will Inspect, and if necassary, install a -
new drlver's air bag. This service will be performad for you at no chargn.

How Long Wil The Repair Teke? The isngth of time requirad to perform this
inspectlon and service corraction Is approximately 15 minutes. Additlonal time
may be required to schedule and process your vehlele. If your dealer has . a -
large number cf vehlcles awalting service. this additional time may bé
signiflcant. Pleasa ask your dealer if you wish to know how much additional -
time will be needed to schedule, precess and rapalr your vehicle.

Contacting Your Dealer: Pleasa contact your GM dealer as soon as possible
to arrange a service date. Paris are available and instructions for making this
correction have been saent to your dealar. Your GM dealer Is best equipped to
obtaln parts and provide services to corrsct your vehicle as promptly as
poasible. Should your dealer be unable to schadule a service date within a
reasonable time, you should contact the appropriate Customer Assistance
Conter at the listed number below:

Deaf, Haaring tmpaired
Divigion Number or Speach Impalrgd *
Buick 1-800-521-7300 1-800-832-8425
Cadlliac 1-800-458-8006 1-B00-833-2622
¥ @_wrnlat 1-800-222-1020 1-800-833-2438
- GMC 1-800-462-8782 1-B00-462-8583
Pontlac - 1-800-762-2737 1-800-833-7668
GMODG_ {305) 644-4112 _ .
|_Puerto Rleo — English 1-800-496-9992
Puearto Rico -- Eapafiol 1-800-496-9993
Virgin Islands 1-800-496-9894

* Lhilizes Telecommunication Devices for the Deal/Text Telephones (TDD/TTY)
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If, aftar contacting the appropriate Gustomer Assistance Center, you are stll not
satisfied that we have dons our best to remedy this condition without charge
and within a reasonable time, you may wish to write the Administrator, National
Highway Traffic Safsty Adminlstration, 400 Saventh Straat SW, Washington,
DC 20590 or call 1-888-327-4236.

Cusatomer Reply Card: The attached cusiomer reply card Ikdentifies your
vehicle. Presantation of thia card to your dealer wlll assist in making the
necessary corraction in the shortest possible tima. If you no longer own this
vehicle, plaase let us know by nnmpla‘tlng the attached and mailing it in the
postage paid envelope.

cnuﬂny Tran‘iporllllun: If your vehicle I8 within the New Vehicle Limited
Warranty your dealer may provide you with shuttle service or some other form of
courtesy transporiation while your vehicle is at the dealership for this repalr.
Please refar to your Owner's Manual and your dealer for detalls on Courtesy
Transportation.

Woe are sorry to cause you this Inconvanienca; however, we have taken -this
action in the interast of your safaty andg nuntmuad satisfaction with our
products. . :

Genaral Motors GCorparation

Enclosurs



