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SUBJECT: NON-COMPLIANCE RECALL {U.5., EXPORT)
Installing the Hydraulic Brake Monltor Module on
3200, 4200, 4300, and 4400 Madels Bullf with Brake
Code 4GAS from 7/16/02 through 1/14/03

NON-COMPL!

These vohicles are noncompllant with Federal Motor Vahlcle 3afety Stemderd
(FMVSS) 105 section 5.3.1 if thay were built without the hydraulic brake monitor
module. Without this brake mohitor modula, the brake waming light will not come
on to wam the operator if there is a loss of hydmuiic preastns in the brake
system, a ioss of power steering flow or If the emerpency brake boostar motor is
nat functioning.

These vehicias were built with brake code D4GAS from 7/16A02 through 114/03
and include the following models: 3200, 4200, 4300, and 4400,

OWNER NOTIFICATION

international Truck and Engine Corporation will notify owners of thess vehicles
about this campaign. A copy of the cwnar latiar |s atteched. During the racall
process, a listing of owner namas and addraases will be furnished to the nvoived
dealers to anable dealers to follow up with owners and have the vehicles
correctad. You must limit the use of this Jisting to this campaign, becausa the list
may contaln information obtained from gtate mator vehicle reglstration records
and the use of such motor vehlcla registration data fnr purposaa cthar than this
campaign is a vinlation of Iaw In several states_



SERVICE ERQCE@RE

INTRODUCTION: Al vehicles In this racall rrluut have ‘the hydraulic: brake -
monitor moduls Installed if it was not installad at the assembly plant. Some
vehicles built at the and of the bulld date rangs may have had the module
Installed at the assambly plant.

WARNING: To prevent serious sye Injury, always wear ssfo oys protaction
whan you perfarm whlnla maintefancs or service,

1.
2

8.

9.

Shut off the angma apply the parking hreke end put the transmission In
nedtral.

Tum the ignition to the on position and watch the dash indicator lighte go
through an illumination test sequance. This will take about 10 secorda. If the
hydraulic braks waming light does not corne on and stay iluminated after this
initial test cycle, then continue to step 3 and perform the reczall, if tha hydraulic
brake waming light illuminaies during the light test cycle and stays on after
the tast cycie then stop at thia step hecauss the module t& almady inetalled
{some of the vahicles that were huili at the end of the bullkd date renge may
have had the module installed at the assambly plant).

WARNING: Block the wheels to prevent the vehicls from mowving. I a
vahicle moves unsxpectadly or suddenily, the result could be sericus
persanal injury or daath.

Open the hood assembly.
Disconnect the battery ground cable and the ECM ground.

Remove the fuse panel cover located Inside the cab on the right side of the
dash In front of the passenger asat.

. Remove the siesring column cover for accsss to the Instrument panel.

Remove the ingtrument cover then the instrument panel {4 scraws).
Remove tha Electronic System Control Module (ESC) cover (laft kick panal).

10. Remove the dash trim panel. from the cantar saction. Remova the atorage bin

ox tha swiich panal or the blank from the upper right double din location of the
dash center section to allow for wire access and routing.



11. Disconnect the pass through connector at the cowl. Connect the ASON gray
wire 10 cavity 20 on the pass through connector and connect the ASOM gray
wire to cavity 19 on the pass through connector (Reference Figure 2).

12, Discannect the 1600 connector from the ESC module and connect the ABDP
gray wire to cavity & in the 1800 connactor (refarsnca Flgure 1 below).

Figure 1: ESC Module

13. Remova ona of the nuis from a ground stud in the cab next to the pass
through ¢onnactor, install the ring terminal of the 90-GA white wire avar tha
ground stud and tighten the nut {Referance Figurs 2), _

14. Pag the connactor of the AT3FF pink wire into tha F11 fusa pogitfon, install
the new 5 Amp fuse Into the F11 fuse position, ptug the A13FG pink wire
connacior Into cavity E of the braks manitor module plug attached to the gray
& white wire harness Instalisd above, push this plug Imto the brake montitor
module and lay the pink harmess ovar the main hamess (Referenca Figure 2).

t5. Connect the pass through connector at tha cowd.

16. Connect the ESC module connacter.

17. Connect the Instrument panel wiring.

18. Connect the battery ground cable and the ECM ground,

19. Tast tha brake waming light oparation. The braka waming light should come
on and stay on afler the key is left in the an position farnmthan 10
seconds.

20. Secure the module and both overlay hamesses to the main hamess.

21. Install the ESC madule cover (kick panel).
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22. Secure the Instrumert pane! and cover.
23. Install the stesring column cover.

24, Install the dash panel center gection componeants and install the center
section tim panel.

25, Ingtall tha fuse pansl cover.

26, Cloas the hood assembly and remove the wheel chocka.

e b3|  Hvo PUMe MONTOR
SYSTEM CONTROLLER {1800)

Figure 2: Instaliation Schematic For The Hydraulic Brake Monltor Module



PART INFORMATION
One of each of the following parts will be nesded for sach vehicle In this recall

DESCRIPTION PART NUMBER QUANTITY
Per VIN

Hydraulle Brake 1858510C3 1

Maonitor Module: biack plaetic box

Harnesas: gray and white wires with | 3587200C8M 1

plug for brake monitor module and

terminatad wire ends

Hamegs: pink winag with a diode 3581303081 1

and tarminated wira ends : L

Fuse, 5 Amp minl fuse MING ' 1

RETURNING PARTS:  Thars are no parts to bas returnad.

LABOR INFORMATION

All vohictes in this recall are expectad to nesd the hydraulic bmke monitor
module installed, but there could be a few bult at the end of the bulld dats range
that had the madule installad at the assembly plant. If a desler finds a vehicle
that had the module installed et the assembly plant, the claim should be for
ingpection only (for 0.3 hrs).

No - Time

OpsrstionNo. __ Description
A40-03501-1 Install the Hydraullc Brake
Manitor Moduda 1.0 Hrs.

CAMPAIGN IDENTIFIGATION LABEL

Each wvehiclea comected In accordance with this

campaign MUST BE marked with & CTS-1075
campalgn Identification Labsd.

Complets the label and attach on a cean surface naxt
te the vehicle identification number (VIN) plate.




ADMINISTRATIVE/D R
POSSESSIONS)

Procaed immediataly to make necessary commecton to unite kn kivertory. Al
Inventory vehiclas subfact to this racall campaign must be comactad prior
to wale, transfer or dellvery. If vehicles have been sofd or traneforred and you
are In receipt of Customer Notificetion Letiers and Authorization for Recall
Sarvice cards for those vehicles, the fransfer focation or the cusiomer must ba
nctfied IMMEDIATELY from your dealer location.

Dealers must cormect all vehiclas subject to this campalgn at no charge io the
ownar, ragardiesa of mileage, age of vshicle, or ownership, from thla time
forwand.

The National Traffic and Motor Vehicle Safely Act, as amended, provides that
aach wehicle that is subject to a vehicle recall campalgn must be adaquately
rapalred within 2 reasonable ttme after the owner has tendered it for repair. A
failure to adequately repair within 60 days after a tander of a whicle is prima
facie svidence of fallure to repair within a reasonable imea. If the condition I8 not
adequatsly repalred within B0 days, the owner may be antiled 0 replcement
with an identical or reasonabla aquivalant vahicle at no charga, or to & refund of
the purchase price jess a reasonable allowance for depraciation.

However, consistent with the customer notification, dealers ere sxpacted fo
complete the rapalrs on the mutually agreed upon sarvice date.

To avold having to replace a vehicle or refund the purchemse price loss a
reasonabla allowance for depreciation, every offort must be mada to prompliy
schadule an appolntment with each owner to repair his o her yehicCle as soon as
possible.



WARRANTY CLAIMS

Special Note: Most daims should use cause nuenber 2 below. A faw may use
cause number 1 if they had the monlitor module instalisd at the assambly plant.

Refer to Dealer Warmranty Manual for procadures to conduct Recall Campaigns.

It is important that the Recall Goding be compisted propedy io assist in
procassing the warranty claim. Complste Instructions wil be found in the
Wamanty Manual, Sectian 7-1. Speacial attantion shoukd be glven to lbems 39
through 44:

|cRovP [NCUN |C (WARR. [TP |PAD

GROUP: Entar The Recall Number hara

NOLIN:  Leave Blank. |

C: (CAUSE) Enter number 1 or 2.
1. Inspected {No Repair Required).
2. Inspected and repalred. _I

WARRANTY: (Warranty Codae) Erdar 40,

TYPE PART: Enter P for type part causing fatlure,
PAD: Enter 100.

Procasd immediataly to make neceesary comection to units in imventory. All
inventory vahicles subjsct to this recall cempsign must be corractad prior to sale,
transfer or delivery. If vehidas have basn scld or tansferrad and you are In
recalpt of Customar Natification Letters and Authorization for Recall Service
cards for those vahiclas, the transfer incation or the customer must be notified
from your distributor iocation.

Export locations are to submit wamranty claims in the usual mannsr making
refargnce to this recall number.

We ask for your full cooperation and folow-Up 10 this imporiant subject matier.
you have any questions or nead further agsistance, pleasa contact your Reglonal
Searvica Manager. _

INTERNATIONAL TRUCK AND ENGINE CORPORATION



INTERMATIONAL TRUCK AND ENS|KE CORPORATION

4301 WINFIELD ROAD, WARRENYILLE, IL o333

TRUCK GROUP

NONCOMPLIANCE RECALL 03501

Fabruary 2003
Caar Intarmational Customer:

This noncomplance nacall |3 sent to your in accordance with the requirements of
the National Traffic and Motor Vehicle Safely Act. Internstional la recalling 3200,
4200, 4300, and 4400 model vehicles bullt from 7162 through 1/14/03 that do
not have the required components to operate the hydraulic brake waming light.
Intemational has dacided that these vehiclas fall to comply with the requirements
of Faderal Motor Vehicle Safety Standard (FMVSS) 106 section 5.3.1.

Our recorils show that you ana the owner of the vehicie on the snclosed cand. if
you ara not the owner, we nead your heip finding the currsai owner; thus, pleses
read paragraph number 4 under "ACTIONS YOU SHOULD TAKE "

REASONS FOR THIS RECALL
NONCOMPLIANCE DESCRIPTION

Your vehicle was buflt without the hydraullc brake monitor module. Without this
brake monitor module, the brake waming Bgit wil not come on to wamn the
operstor If thera ia a loss of hywdraulic preasure in the brake system, a joss of
powsr steating fiow or if the emergency brake booster motor is not functioning.

ACTIONS YOU SHOULD TAKE

1. Qur records show that you are the owner of the vehicle identified on tha
- entinged card. If you are not the ownar, pleats read paragraph number 4.



Z. Please contact your local Intemational dealer, with your recall card In hand,
to sdﬁdula an q:pohﬁnmt 0 hava your vahicle mpairad All_yshicies

M Thm mpalr will I:aparl’nn'nad Mlhnut d'larua tu rm and mllhim
appmmrnal:dy one hour, Have your dealgr vertly and correct your address i
necessary. i vour locel interhational desler perfvyrns the repair, they will

submit a warranty clalm; thersfore, you DO NQT have to mail m the campaign
cand.

3. i tha vehicla will nol or cannot hnmnichd, please mark on the enclosed
card undar "CHECK ONE", the bax which best describes why the vehicle will
not be repaired, and retumn the postage-prapald card to ue.

4. In the svent you do not own the vehicle described on the card, ploase
camplete the card, fll In the new custorner name and address if known, and
ratum it to us. This Infformation will allow us 1o update our eeords 30 we can
contact the new owner and you will not b comtactsd again regarding this
recall. '

IEYQU NEED ASSISTANCE

if you take youwr vehicle o your Intemational dealer on a mutually agreed upon
servics date, and the dealer doea not ramedy this condliion without charge on that
date or within flve days, you can obtaln seslstance by following the proceduns
described in the Owner Asslatence Guide saction In your Owner's Manual, or by
calling toll free 1-800-448-7825.

You may also wish to submit a complaint to the Adminictrator, Nethonal Higiway
Trafflc Safety Administration, 400 Saventh Street, S.W., Washington, D.C., 20880,
or call the Adminlstration’s toll-free Auto Safety Hot-Line at 1-888-327-4236 If your
Intsmational dealer falla to repalr or is unable v remedy this condition without
charge or within 8 reasonable time.

INTERNATIONAL TRUCK AND ENGINE CORPORATION



