Law Departmeant

April 30, 2003

SENT VIA FACSIMILE (202) 366-7382 & E-Moil

George Person, Chief

Recall ent Division

Office of Defects Investigation (NEF-111)
Safety Assmanca

Naticnal Highway Tra{lic Safety Administration

A0 Seventh Street SW, Room 5319
Whaahington, D.C. 20590

NHTSA Recall No.: 03V-126

Re:  Meritor P 18x7 Rear Brake — Alr Tank Volums Non-Complianse
Kenworth Recall No.: §3KW3

Dear Mr. Pergon:

2003,

Encloaed is the nofification letter thet wes sent by Kamworth to its dealera/service manegers on
April 23, 2003. Also enclosed is the owner notification letter that will be mailed on May 5.

Very truly yours,
Kenneth R. Brownetsin
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DEPT: CUSTOMER SERVICE
CATBGORY: PFProduct Recall
TITLE: Campaign 03KW3
Meritor P 18X7 Rear
Brake Air 1'ank Yolume
NUMBER: (3KW3 PG 10F1
DATE: 04/21/03
VALID UNTIL: Superseded

Divisiom of PACCAR

FEDERAL RECALL CAMPAIGN 0JKW3

T800 AND C500 MODELS BINLT JANUARY 2], 1991 THROUGH FERRUARY 15, 2003
AT CHILLICOTHE, RENTON, SEATTLE, AND STE. THERESE PLANTS WITH
MERITOR P 18x7 BRAKES WITH 36 RERAKE CHAMBERS

Ksmworth Track Company has decided that non-compliance with U.S. and Capadian Federal
Mator Vehicle Safety Standard No. 4¢ CFR Part 571.121, 55.1.2.1 (Air Brake S8ysterns) exisis in
TS00 and C500 model2 with Mevitor P 18x7 rear byakes and 36" braks chambers built between
Jumuary 21, 1991 and February 25, 2003. A total of 45 U.S. trucks sre involved in the canrpaign.
The chagsis list and & copy of the cystomer letter are attached. The DWC and SIR online
systems indicate chasxis imvolved in this recall with the degignator of "03KW3" n the campaign
field.

SITUATION

Cartain T800 and C500 vehiclea equipped with Meritor P 18x7 brakes w/36” brake chambers,
were mannfactored with a combined air reservoir volume less then 12 times the combined
volume of all scrvics brake chambers. Thercfore, these vehicles do not meet the requirements of
FMVSS 121 (85.1.2.1) Air Broke Systems. The eir volume caloulations were based on 18x7
brakes with 30" chambos.

RESOLUTION

All affected chassis with the axlevbrake configuration will require additional air volume, Based
cm the chassia configuration, thiz may ba accomplished by adding an additional tank or changling
mpfthnmdnﬁngairuuhhahrgu:ia& See the attachad chassia list for the appropriate
Tepall.

iz & violatiy

oAl unl

File a long claim form, specisl warranty type “C", listing the repeir accomplished for wamranty



May 5, 2003
Dear Kenworth Owmer,

This notice is semt (6 you in sccordmmce with the Teyuimements of the Nations] Truffic mmd Molor
Vehicle Safety Act.

Kenworth Truck Company has decided certain TR00 and C500 model trocks marmfactured with
Moaritar P 18x7 rear brakes and 36 brake chambers fiil to conform to Federal Motor Vehicle
Safety Standard No. 49 CFR Pert 571.121, 85.1.2.1 {Air Brakc Syatcmas). Specifically, the
combined air reservoir vohume is less than 12 times the combined volume of all service brake
chambers. Your trock was manufactred with this configuration.

Eenworth initiated & recall campaign Lo corrocl tus condilion. Al affected chassis with the
axle/brake configuration will require additional air valume HBasad on the chassiz configuration,
this may be scoomplished by adding sn additional teank or changing one of the cxisting air tanks
to a larger Bize.

If you belisve you had this repair made prior to receiving thic notification, please eontact your
nexresl deulership for poasible reimbursement.

IF you recuire further information sbout this recall or sxperience any difficulty in melong
arrengemenis For (he ingpection or somexdion, please contucl: Benworlk Truck. Compuny, P.O.
Box 1000, Kirkland, WA 98083-1000, Attn: Customer Service Department, phone 425-828-
S000.

If you comclude that Kenworth Truck Cemopaumy has not snabled you to remedy this defect
reasonsble time and withom charge, vou may submit a complaint to: Adnrinistrator for Safety
Assurance, National Highway Traffic Safety Administration, 400 Seventh Street, S W,
‘Washington, DC 20590, or call the toll frec auto safety hotline at 1-888-327-4236,

Federal law requires that any vehicle lessor receiving thig recall notica musl fhrward a copy of
this notice to the lessee within ten days.

If you no longer own this vehicle, we wonld appreciate your advising us of the new owner il you
know their name. The enclosed card may be used for this purpose.

We Iegnet any inconoveniance that this wark may cause,
Sincerely,

Rick Drollinger
Director of Customer Service



