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Blactrie dutpids Rearviaw Mirror Switch

MODELS, 1997 - Chevrolet Blazer and Suburban
1998 - Chevrolet C/K Extended fab Plokup, Astro Van
and Suburban )
1997 - @GMC Jimmry and Suburban
19986 - GMC Blerra Extended Cab Piclkup, Safarli Van
and Buburban

TO: All Chevroler and OME Dealers

ATTENTION: Dealer Operator, General Manager, Sealse Manager,
Sarvice Manager and Parte Manager

Eased on preliminary ioformatiom f£rom the NHATEA web Bite, the media
may report that a safety recall ies to be anpounced involving 1997
Chevrolet Alazer and Suburbkan; GMC Jimmy and Suburben; 1998 Chevrolet
o/K Extanded Cal Pickup, Askro Van and Suburban; and GMC Sierxra
Extendad Cab Pidkup, Bafari Ven and Buburban model vabieles aguipsed
with alectri¢ outgide rearview mirrore.-

Theos vahicles were bullt from March 1996 through Saptambar 1998 and,
under certain conditions, may develop a short cilrcult in the alectric
outalde rearview mirror switch. If this were to happen, it could
reault

in an inoperatizve switch, heat damage to the driver's door, and/cr
lemition of components in the driver's door and a subseguent vehicle
fire without pricr warning.

To corresct this condition, dealers wlll install a Fussi jJurper harnega
in the door wiring lesading tge the mirrer switgh. This gervice will bhe
performed at no cost to customers.

Due to the large number of wvehicles involved (approximately 573,000),
it will take tima to build and ship encugh Jumper harness=s to dealers
to fix the conditlon. Consequently, this product safety recall will
not be announced by General Motorg until late April 2003.

Lieted below are aome antioipated questicns and answers to assist in
regponding to cuatomer inquiriss.

Ql: What 1s the conditicn that prompted a safety recall?

Al; SBome 15537 Chevrolet Blazer and Suburban; OMC Jimmy and Salrarkan;
1958 Chevrolet C/EK Extended Cab Pickup, Astro Van and Suburban;
and GMC Slerra Extended Cab Fickup, Safarli ¥Van and Suburban
model vehicles equipped with electric ocutside rearview mirrors,



may have a ghort circuit in the vehigle wiring which can cauee
damage to the mizror contrel switch in the driver’e door pansel.

02; What might occur as a result of thig conditicon?

A2 A shorkt circuit could create sufficient ewltch damage to allow
continuoua current flow through the sewitch, eventually producing
gufficient heat to initiate amaldaring in the switch, wiring
inpulation, ard adjacent matarliala.

03, How would a vehiola owner realizae the condition exiate?
Ada Warning eignals of thae condition arae lnoperativa mirror contrala
and/or poaaible amoke or odor from the driver'as door panel.

O 2 Ia therz reapon for belpng concerned sbout this condition?
Ad: The inikial smoldering could progrees to flemes on the door trim
panel and other interior surfaces.

053 ¥hat triggers the copdition?

AS:  After the interpal mirror ewltch clroultry ls damaged, the swltch
could conkinu= to pass current directly from the battary, The
heat gen=raced in the awlcck conld eventnally ignite the agwitch
and surrounding materiale in the driver‘s docr trim panel.

L& What ip the cauge of tkis comditiomy
he: Bcme of the componenta in the control awltch are not robuset
encugh in tha pressnca of high current.

Q7: Could thim condition affect the newar model yoar vehiclew?

A7: HNo. The replacement full-pize trucke [(EMTEC00) uee a differant
awlteh deglgn. Newar midaize brucks [OMT 380/7370) uge a
different gwitoh design and/or cirsuit proteoticn.

+]: How was thils condition discovered?

Ad: HNHTSA had informed GM that theay were begioning a preliminary
inveptigation of =leckrical firee in the area of the power mirror
gwitch in the driver's door based on complalnte invelving 1998
modal full-plza pickupe. GM cooperated with the iovestigation
and began extensive testing and analyeis.

Q%: How many reports of incidenta?

Ag: There are 106 confirmed reports of electrical fires in driver s
door of the subject model and year population. There are 67
cages where the mirror control switch was specifically given as
tha fira's sourde.

Ql0: Whan can tha firvam ignitav

Al10: Reports indicate that firem began cver a wide range of tima
perlods, ranging from while the mirxor wams mtill being adjusted
to ssvaral hours after the vehicle wam left upnattersied.

Qll: Have thers been any reports of injuries?
All: Thers werea thres reported slight burn injuries to drivera*
extremitlea.
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Who ip tha supplier of the mirrgr gontrgl ewltch?
G4 does not reveal the name of ite suppliers in recalls.

Where were these vehicles built?

The full-gize pickups wers built at the General Mctors asaembly
plant in Oshawa, Ontario, The full-pize SUVs were bullt at the
General Motora asgambly plante in Janesville, Wisconein and
gilao, Mexlco. The midpize wvehiclers were buillt at the Ceneral
Motors agsembly plante in Linden, Hew Jersey (S8Uve) and
Ealtimore, Maryland {vans}.

How many vehicles are in tha U.8. and Canada?

Of tho mpproximately 573,000 vehiclea lnvolved in this recall,
approximately 507,000 are in the U.8. About 46,000 sre in
Canada.,

What will GM do to corzrect this cendition on the subjlect
vehicles?

Chavrolet and GMC dealere will dinetall a fused jumper harness in
tha door wiring leading to the mirzor switch. This wlll provide
over-current protoction.

Are parta at tha demnlers, and can owners bring in thelr wehiclea
for repalr right mway?
No. The recall will begin io late Aprill 2003.

Why are you walting until April to conduct this recall?

Due to the largs mumber of vehicles inveolwved, 1t will take time
to build and phip esnough jumper harnesses to dealers to £ix the
condition.

Ia it @aafe tg drive thepe vehicles?

Yea., 1597 Chevrolet Blazer and Suburban; OMC Jimmy and Suburban;
1998 chevrolet CO/K Extended Cab Pickup, Astro Van and Suburban;
and GMG Sierra Extended Cab Pickup, Safarl Van and Suburban
medel vehicles meet all federal safety standards. Customers
Ahomld bring their vehicles to the dealers as soon as they
raceive thely racall nctification letters.

What 1f a customer notices that the power mirror control switch
ig inoperative before they get the recall letter?

If a cudtomer noticea that the power mirror control awitch is
inoperative, they should bring thelr wvehicla to the dealar as
gocm A podeible, Dealers should perform normal power mirror
ayatem diagqnople to locate the pource of the problem and correct
it. If cthe problem is related to the power mirror awitah and/or
ralated wiring, the repalr should be handled as a goodwill
adjuptment with Area Service Manager authorization, if required.
If tha problem is related to the motors in the exterior power
mirror assemblies, the cost of the repalr 1a the customers
regponeibility. Regardlese of the rapalr, the customer will
ptill need to bring the vehicle back to the deslsr for
inatallaticon of the fused jumper harness when they receive their
recall notification letter.



Q20: What if a cugtomer sees smoke or smells an codor from the driverrs
door pang] hafsre they get the recall letter?

az0: If a cugtomer sees smoke or smells an cdor from the driverrs door
panel they phould contact their dealer immediately and, if
possible, dlgeccmnect the negative battery cable. If the customer
is not able to disconnect the negative battery cable, they ehould
park the wehicle cutside, away from buildinga ox other wehicles,
until it can be transported to the nearest dealerahilp. In auch
dituations, until the problem ocan be dlagnoaed, providing the
cuatomer with courtesy tranaportation should ba cenaidered on a
cage-by-case baala. Dealersa ahould parform normal powsr mirror
syotem dlagnoals to locate the gourpe of the prchklem. If the
problem 1s related to the powser mirror pwitch and/or relaced
wiring, the repair should be hapdled as a goodwill adjustment
with Area Service Manager authorization, if required. If the
problem ia not related to the power mirror ewltch and/ocr related
wiring, the cost of the repalr is the customer’s respoonaibility.
Regardlesr of the repalr, the customer will still need to bxing
the vehicle back to the dealer for inatallation of the fuged
jumper harness when they recelve thelr recall notificaticn
letter.
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DESCRIPTION:

General Motors has decided that a defect which relates to motor vehicle safety exiats in
certain 1997 Chevrolet Blazer and Suburban; GMC Jimmy and Suburban; 1998
Chevrolet C/K Extended Cab Pickup, Astro Van, and Suburban; and GMC Sierra
Extended Cab Pickup, Safarl Van, and Suburban vehicles equipped with electric
outside rearview mirrors. Under certain conditions, some of these vehicles may
develop e short circnit in the electric outside rearview mirror switch. Ifthis were to
happen, it could regult in an inoperative switch, heat damage to the driver's door, and/or
ignition of components in the driver's door and e subsequent vehicle fire without prior
warning,

Dealers are to install & fused jumper harneas to the electric outside rearview mirror
switch,

Refer to the Product Safety Bulletin for further information.

EFFECTIVE DATE:

Initial owner mailing is scheduled to begin: April 24, 2003.

Impertant: An initiz] supply of parts required to complete thia progrem wili be pre-
shipped to involved dealers of record. This pre-shipment is scheduled to begin the
week of April 14, 2003. Pre-shipped parts will be charged to dealer's open parts
account. '



GENERAL INFORMATION:

Part Number

Degeription

15104166
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: GAFRTY RRCALL
SUBJRCT: 03006 mﬁ OUTSIDE REARVIEW MIRROR SWITCH

PRORT CIRCUILT
MODELE = 1897 CHEVROLET BLARER. oE pLCKDE, ll‘ﬂﬂ RN, -

1993 OMC GIERRA JXT. CAB PICKUP, SAFARI VAN,
SUBUEREAN -
EQUIPFED WITH FLACTRIC OUTAILT FHARVIEN MIRRORS

T ALL CHEVRQLET, AUD WMC DEALNRS
AT Sarvice Mansdquzr, Parta Managér and Warranrty
Manasar ;

Caneral Norory ix sanouncing Product Safety Recall 03008 today.
Sea ths attachad bulletin for datails.

MAILING INPORMATION
Dasler bullatin malling will begin o April 17, 2083.
Ovner lecteyr m»alling «ill begin i April as, J003.

aM VERTCLE INOUIRY SYSTRM (GMVIR)
@vIsZ Information will) be avelladle on Rpril 17, 200).

SERVICE INFORMATION SYSTEM (BI)
Bulletin 03006 is sohadulad ro be available in 81 in tha
near fature.
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