O3¥-083

ATTENTIONII!
NEW SAFETY RECALL 03503

SUBJECT: Limidng the forward travel on the driver's seat by
installing 8 wtop-brackat  on the adjustar track for
4700 modsls bullt from 12/13/84 through 9/4/98

* PRINTIMG: To Print an official eopy of the dealer letter you must

first click on the hotlink found in tha next bullet point and then cllck on

the BLUE PDF HOTLINK that says "Print ready (PCF fila) copy of the dealer
latter” {thix i gnly a sampla, not tha raal hotlink). The Print ready fllaa

are found under the "DEFECT DESCRIPTION® an the finst paga of tha Intranst
dealer lafter, Ta print, simply click on tha POF hot link to open the lettar

and selact the print command. The dealer and customer latters will print out
as you sea them in the PDF flle format (which e exacily like the cld hard
coples).

Plaase revlew the campalgn letter on qur Intranet by clicking-on this

hotlink http://service.navistar.comvrecalls/03503_1.xml

* This message can be forwarded to anyone INTERNALLY wha neads
information on this campaign.

* Send me an e-mail if you want to add or delete individuals on the
distripution list above.

* PLEASE MAKE EVERY EFFCRT TC GET THESE VEHICLES REPAIRED AS BOON ASB
POSSIBLE.

LOCATION Vehicle Quantities
US 2418

CANADA 27

MEXICO 0

BRAZIL 0

OTHER 17

US DEALER MAILING F: 03/21/03

US CUSTOMER MAILING  M: 03/31/03
CANADIAN DEALER MAILING  F:03/21/03
CANADIAN CUSTOMER MAILING M 02/31/03

* Please let ma know if thera are any campalgn problame.
* THANK YU

Mark Clark

Compllance Coordinator

Intemational Truck and Englna Camparatian
phone: 260-461-1873

fax: 260-461-1813



