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March 4, 2003
Kenneth N, Weinstoin, Associate Administrator for Enforcement 03V-0820a®

National Highway Traffic Safety Administration
400 Seventh Street, S.W. (NSA-01)
Whashington, D.C. 20590

Re: Part 573 Defect Information Repori
Dear Mr. Weinstein:

This letter is submitted by DaimlerChryzler Manufacturing International LIC (DCMI) on
behalf of our parent company, DaimlerChrysler AG (DCAG) pursuant to 49 CFR. Part
573. Specifically, this report advises you on a defective comdition within the electronic
control unit for the airbag of certain model year 2003 Sprinier vehicles.

STA.6(c)1): Mano

DaimlerChrysler AG, Stuttgart, Germany

Designated Agent:  Wolf-Dieter Klaimeier
DaimlerChrysler Manufacturing International LILC
Huntersville, NC 28078
Tal: 704-655-1050
Fax: 704-655-1055

ST3.6(c02):  Identification of Vehicl

Make Model/Type Modef Year Inclosive Dates of
Manufacture

Sprinter 2500 and 3500 2003 September 2002
through October
2002
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of the Com t ining the

The component containing the defect is the electronic control unit for the airbag,
produced by Robert Bosch GmbH, The Mercedes-Benz part no. is A 000 446 0642.

Contact person in Germany: Mr. Andreas Reuter (Dept. ZR)
P.O. Box 10 60 50

70049 Stuttgart, Germany i}
Tel: 49-711-811-6580 03V-082 @a @

Alternative contact person:  Mr. Luke Baer
Robest Boach Corp. LISA
Tel: 708-B63-3257

Approximately 281 vehicles are potentially affected. These "subject vehicles” include alt
these MY 2003 Sprinter vehicles prodoced between September 2003 and October 2003,
which hed the potentiatly defective component installed.

It is estimated that approximately 1% of the subject vehicles described above contain the
condition described below.

573.6(cX5): ipt

DCAG has determined that there is the potential for a pre-damape of a capacitor within
the electronic control unit for the airbag. In the subject vehicles, a pre-damaged capacitor
could crack and the airbag may not activate as designed. This condition is signaled to the
driver by the SRS-warning lamp.

373.6(cX6): Chronclogy of Principal Events

DCAG was informed by the supplier about a limited time period where one of the
production lines for the electronic control unit for the airbag was not functioning
propesly. The malfunction of the production line could result in a pre-damage of a
capacitor., This production damage could lead to the capacitor cracking and the warning
lamp being activated,



03V-082 Qu @
373.6(c)(8):. Remedy Program

DCAG, through its DaimlerChrysler Corporation (DCC) Group, will conduct a voluntary
recall campaign for all subject Sprinter vehicles. The recall will be conducied in order to
replace the electronic control unit for the airbag, without charge to all owners of the
subject vehicles.

Because all subject vehicles are within their warranty time period, there should not be
any owner or purchaser who incurred costs to obtain a remedy for the problem addrezsed
by the recall.

The estimated dates on which DCC will begin as well as complete sending notifications
to owners that there is a safety-related defect and that a remedy without charge will be
availahle, will be provided to the Agency, as soon as it is determined.

A copy will be provided not fewer than five Federal Government business days before
DXCC intands to begin mailing it to owners,

The DCC Recall Campaign Number will be provided when available.

EEx L L DL LLL)

If you or your staff have any questions, please feel free to contact me at 704-633-1050 or
Richard Shyu of my staff at 704-655-1052.

~ \»
%.__d._

Kleimeier, Executive Vice President and COO
Engl.mcnng and Compliance
DaimlerChrysler Manufacturing International L1.C
8936 NerthPointe Executive Drive
Huntersville, NC 28078

Sincerely,
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DEFECTS INVESTIGATION e-mail: righerd shvu @dcx com
¥ip FodEx
April 3, 2003
Office of Defects Investigation, Room 5326
National Highway Traffic Safety Administration O3V-084 =
400 Scventh Strect, 5.W. (NSA-01) X
Waghington, D.C. 20590 e
Atiention; George Person o
Subject: Part 573 Defect Information Report l
Dear M. Person, b

On March 4, 2003 Wolf-Dieter Kleimeier of DaimlerChrysler Manufacturing International
LLC (DCMI), as a designated agent for process with the NHTSA for DaimlerChrysler
AG's (DCAG) Sprinter vans, sabmitted s Part 573 Defect Information Report concerning a
potential defective condition with the electronic control unit for the airbag of certain
model year 2003 Sprinter vehicles. In that report, approximately 281 vehicles are
identified in 573.6{c)(3) at that time. Since then, we had determined that 31 units of those
afTected were still contained in our manufacturing facility. The electronic control units of
these vehicles have since been replaced, thus, the total number of vehicles potentially
containing the defect shall read now as 250,

DCMI is now undertaking this campaign for DCAG, instead of DaimlerChrysler
Corporation (PCC) stated in our March 4, 2003 report, since the migration of service and
dealer information from DCAG to DIOC systems could not be compleied at this time., In
addition, we have also completed the drafts of service instruction to our dealers. as well as
notification to our customers with campaign number assigned, and plan to start the

Attached are an updated/revised Part 573 Defect [nformation Report, with new
updated/revised information in blue color and underliged, for the aforementioned new
information, and copies of the draft dealer's rervice instruction and owner's notification for
the campaign.

Please feel free to call me if you have any questions.

Sincerely,

DaimierGhrmie Mamiectuing intenrationsl LLG
A034 MarthPolnts Exsouthis Dr.
Hurtarsdilg, HG 28078
: Phone (7o) 555 1000
A Company of the DemberChreslar Group Fop (04655 1001
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SENT VIA RedEx
April 3, 2003

Kenneth N. Weinstein, Associate Administrator for Enforcement
National Highway Traffic Safety Administration

400 Seventh Street, S.W. (NSA-Q1)

Washington, D.C., 20590

Re:  Part 573 Defect Information Report (Update / Revisiony 0 3/~ 083
Dear Mr. Weinstein:

This letter is submitted by DaimlerChrysler Manufacturing International LLC (DCMT) on
behalf of our parent company, DaimlerChrysler AG (DCAQ) pursuant to 49 C.F.R. Part
573, Specifically, this report updates andfor xeviges the earlier Part 573 Defect
Information Report submitted to you on March 4, 2003.

S73.6(c)(1): . Manufacturer's Name
DaimlerChrysler AQ, Siutigart, Germany

Designated Agent:  Wolf-Dicter Klcimeicr
DaimlerChrysler Manofacturing International LLC
Huontersville, NC 28078
Tel: 704-655-1050
Fax: 704-655-1055

573. ; i i icles
Make Model/Type Mndel Year Inclusive Dates of
Manufaciore
Sprinter 2500 and 3500 2003 September 2002
through October
2002




turer of the Com t Containing the Defect

The component containing the defect is the electronic control unit for the airbag,
produced by Robert Bosch GmbH. The Mercedes-Benz part no. is A 000 446 0642,

Contact person in Qermany: Mr. Andreas Reuter (Dept. ZR)
P.O. Box 1060 50

70049 Stutegart, Germany
Tel: 49-711-811-6580

Alternative contact person:  Mr. Luke Bacr
Robent Bosch Corp. 1USA
Tel: 70B-B65-5257

Total Number of Vehicles F

Approximately 250 vehicles are potentially affected. These “subject vehicles” are those
MY 2003 Sprinter vehicles produced between September 2003 and October 2003, which
had the potentially defective component installed.

It is estimated that approximately 1% of the subject vehicles described above contain the
condition described below.

3736035y Description of Defect

DCAG has determined that there is the potential for a pre-damage of a capacitor within
the electronic control wnit for the airbag. In the subject vehicles, a pre~-damaged capacitor
could crack and the airbag may not activate as designed. Thie condition is signaled to the
driver by the SRS-warning lamp.

DCAG was informed by the supplier about a limited time period where one of the
production lines for the electronic control unit for the airbag was not functioning
properly. The malfonction of the production line could result in a pre-damage of &
capacitor. This production damage could lead to the capacitor cracking and the warning
lamp being activated.
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57 B8):  Remedy Pro

DCAQG, through DCMI, will conduct a volontary recall campaign for all subject Sprintar
vehicles. The recall will be conducted in arder to replace the electronic control wait for
the airbag, without charge to ail owners of the subject vehicles.

Because all subject vehicles are within their warranty time period, there should not be
any owner or purchaser who incurred costs to obtain a remedy for the problem addressed
by the recall.

The dates on which DCMI will begin as well as complete sending notifications to owners
that there is a safecy-related defect and that a remedy without charge are estimared 1o be
April 14 and Apeil 25, 2003 respsctively

The Recalt Campaign Number jg C14.

(LT Hp Ty LT

If you or your staff have any questions, please feel free to contact me at 704-6355-105%0 or
Richard Shyu of my staff at 704-655-1052,

Sincerely,
il B s
Wolf-Dieter Kleimeier, Executive Vice President and COO

8936 NorthPointe Executive Drive
Huntersville, NC 28078
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" o5 WSAFETY RECALL TO REPLACE YOUR VEHICLE'S
s feste AIRBAG CONTROL MODULE
Dear Sprinter Owner:

This notice is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

DairnlerChrysler AG has determined that a defect, which reiates to molor vehicle safety, exisis in
some 2003 model year Freightliner Sprinter vehicles.

The problem is... The alrbag control module on your vehicle may contain an
Internal component that conld fall. Component failure could
cause lllumination of the alrbag warning light. As a resalt, the
alrbag(s} may not deploy properly which increases the risk of
injury tn front seat ocoupants in certain accident conditions,

What DaimierChrysier  DalmlerChrysler will repair your vehicle free of charge (parts

and your dealer will and labor). To do this, your dealer will replace the airbag control

do... module. The work will take about Y2 hour 1o complete, However,
additional time may be necessary depending on how dealer
appomntments are schedoled and processed

What you must do to ¥ Simply comtact your dealer right away to schedule a service
enzure your safefy... appointment. Your dealer already has the required part in stock
for you1,
# Bring this letter with you to your dealer. It identifies the
required service to the dealer.

If you have already experienced the problem described above and have paid to hawve it repaired,
you may send your original receipts and/or other adequate proof of payment to ths following
address for reimbursement: DaimlerChrysler Manufacturing International LLC, 8936
NorthPointe Executive Drive, Hentersville, NC 28078,

If your dealer fails cor is unable to remedy this defect without charge and within & reasotiable
time, you may submit 8 written complaint to the Administrator, National Highway Traffic Safety
Administration, 400 Seventh Street, 8. W., Washington, DC 20590, or call the toll-free Auto
Safety Hotline at 1-888-327-4236.
We're soery for any inconvenience, but we are sincerely concemed about yoar safety. Thank you
for your attention to this impaortant matter.

DaimlerChrysier Manufacturing International LLC

Cl4



RECEIVED
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0FFICE OF April 2003
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Dealer S
Safoty Recall Ne. C14 - Alrbag Gontrel Medule

2003 (VA) Freightliner Sprinter
NOTE: This recall applies only to certain vehicies built from September 2002
through October 2002,

IMPORTANT: Some of the involved vehicles may be in dealer new vehicle
inventory. Federal law requires you to stop sale and complete this recall
service on these vehicles before retail delivery. Dealers should also consider this
requirement to apply to used vehicle inventory and should perform this recall on
vehicles in for service.

The airbag control module on about 250 of the above vehicles may contain an
internal component that could fail. Component failure could cause illumination of

the airbag warning light. As a result, the airbags may not deploy properly which
increases the risk of injury to front seat occupants in certain accident conditions.

The airbag control module must be replaced.

@ Copyright 2003, DaimlerChrysler Corporation, All Rights Reserved



Safety Recall No. C14 - Airbag Control Module Page 2

Parts have been shipped to the servicing location for the involved vehicles. For
questions regarding parts, contact Richard Shyu at 704-655-1052.

S st |

1. Move the driver’s seat to the full
forward position.

2. Disconnect the negative battery

-@ cable.

NOTE: To enhance customer
satisfaction, remember to reset the
¢lock when you have completed the ggar
service procedure. RISER

Figure 1 3. Remove the two (2) screws that

N O

the cover panel to the seat riser (Figure 1) and
then remove the cover.

4. Remove the two (2) screws that secure the
control module bracket to the seat riser
(Figure 2) and then remove the bracket.



Safety Recall No. C14 - Airbag Control Module Page 3

10.

11.

5. Remove the plastic airbag module
cover by grasping it firmly and pulling pieen
upward (Figure 3).

Figure 3

Remove the three (3) airbag control v
module screws (Figure 4). SCREWS = 4.?

Lﬂimemndﬁleupfarenuughm AIRBAG E L
access the connector and then CONTROL

disconnect the airbag control MODULE

. GROUND
module electrical connector S EVELET
(Figure 4). ENSURE

ARROW _’

Remove the airbag control module n:m LA'::L

discard } ELECTHICAL
and i FORWARD CONNECTOR
Conngct the electrical connector (o
the new airbag control module and Figure 4
then install the module on the
bracket. Make sure that the arrow
on the module is pointing forward.
Instail the three (3) airbag control module screws. Tighten the screws to

105 in-Ibs (12 N-m) (Figure 4).

NOTE: Make sure that the ground eyelet is installed on the left rear
mounting screw.

Install the plastic cover over the airbag control module (Figure 3). Press down
on the cover firmly and evenly until it snaps into place.



Safety Recall No. ('14 - Airbag Control Module Page 4

]

12. Install the airbag control module bracket. Tighten the screws to 18 in-lbs
(2 N'm) (Figure 2).

13. Instail the seat riser cover. Tighten the screws to 18 in-Ibs (2 N-m)} (Figure 1).

14. With the ignition switch in the ON position, connect the negative battery cable.

15, From outside the vehicle, tumn the ignition switch to the OFF position for
about 10 seconds and then back to the ON position.

16. Observe the airbag warning light in the instrument cluster. It should illuminate
for 6-8 seconds and then go out.

NOTE: If the airbag warning light fails to light or lights and stays on,
there is a system malfunction. Refer to the proper Body Diagnostic
Procedures manual to diagnose and repair the problem.

Forward reimbursement claims to:
DaimlerChrysler Manufacturing International
8936 NorthPointe Executive Drive, Suite 200

Huntersville, NC 28078
Attention: Wolf-Dieter Kleimeier

‘ Parts Holar I

Removed airbag control modules must be returned to:

DaimierChrysler Manufacturing International
8936 NorthPointe Executive Drive
Huntersville, NC 28078

Attention: Wolf-Dieter Kleimeier

DaimlerChryzler Manufacturing Intematicnal



