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Subject: Vehicle Safety Defact Initlal Information Report 5703 > o
St
Pursuant to Part 573.8, this Vehicle Safety Defect Initial Infurrrnﬁlﬁ rtis
submitied by Intemational Truck and Engine Corporation, This repé# relffes to

the clearance between the engine starter motor and the framea =il
(1) INTERNATIONAL RECALL NUMBER ASSIGNED: #3504.
(2) VEHICLE MCDELS INVOLVED: 8600 models.

(@ MODEL YEARS INVOLVED: 2003.

(4) OTHER IDENTIFICATION NECESSARY TC DESCRIBE VEHICLES:
All vehicles hava a Caterpillar angine with 4 degres tilt.

(5) VEHICLE MANUFACTURING DATES: First built was 8/3/02 and last
buitt was 1/30/03,

(8) VEHICLE POPULATION INVOLVED: U.S. =142
Canada = 40

(7 PORTION OF POPULATION ESTIMATED TO CONTAIN DEFECT:; 100%
are expacted to have a possible clearance issue, Because there are
varlations In tha frame ralls and engine positions that affect the air gap
batwaan the stud and the rail we do not expect all vehicles to have an
immediate clearance issue. Only two vehicles have besn reporied to dade.
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DESCRIPTION QF DEFECT: The starter fiski-stud may contact the frame
rail. If the fiekd stud of the starter contacts the frama rail and the atarter Is
aenatgized there can be a direct full battery cument short to the frame
{ground) when the starter I in the cranking mode.

RISK TO MOTOR VEHICLE SAFETY: If the flald stud of the atarter
contacts the frame rail during the engine ¢ranking mode, the direct short
can create a fire hazard which may result In property damage, persocnal
injury, or death.

CHRONQLOGY OF PRINCIPAL EVENTS WHICH LEfl TO DETERMINA-
TION OF A SAFETY DEFECT.:

A. 01/28/03, International Arst becama aware of this izssue from a field
report.

B. 01/30/03, Starters with nose cones were first installed at Intemational’s
Garland Assembly Plant

C. 02/04/03, Completed identification of wehicle population and
determined the full extent of the potentiai defect.

D. 02/20/03, International declared recall 03504 to comract these vehicles.

PROGRAM TO BE TAKEN TO REMEDY DEFECT: Replace the starter
noge cone on all tha suspect vehicles. The new nose cona will recriant the
starter stud farther away from the frame rail to completely ellminate the
clearance issue.

Reimburgement Procedure: All of these vehicles are still under warranty;
therefore, no customer neimbursement procedure will be included for this
recall.

{12) THE SCHEDULE FOR THIS RECALL [S:

Notify flsld servca F: 3/14403
Notlfy dealers F: 3/21/03
Nuotlfy customer F: 3/28/03
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(13) PROCEDURE TO INFORM SECRETARY OF FAILURE TO REMEDY
WITHOUT CHARGE: The following sentences will be included in the
owner notification letter. f you take your vehicle to your International
dealer on a mutually agreed upon service date, and the dealer does not
ramedy thie condition without eharge on that date or within flve days, you
cah obtaih assistance by following the procadura described in the Owner
Aagistance Guide section in your Owner's Manual, or by calling toll free 1-
800-4468-7825. You may also wish to submit a compleint to the
Administrator, National Highway Traffic Safety Administration, 400
Seventh Street, SW., Washingion, D.C., 20590, or call the
Adminlstration's toll-free Auto Safety Hot-Line at 1-888-327-4236 if your
Intemational dealer faile to repair or is unable to remedy this condition
without charge or within a reasonable ime.

(14) OWNER LETTER AND TECHNICAL LETTER: Refer to number (12),

The undersigned should be contacted for any additional informatlon regarding
this recail at (260) 461-1880,

Very truly yours,
INTERNATIONAL TRUCK AND ENGINE CORPORATION

252, Ly Lo
R. L. Ven Laar

Compliance Maneger

Sent Via E-mall
¢c. M. D. Roeth




