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Quarter Ending September 30, 2000

October 30, 200D

FORD QUARTERLY SAFETY COMPLETION REPORT — 49 CFR Part 573.8
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Detober 30, 2000

Quarterly Recall Completion Report Notes

"Procedures Complated™ raflects ibe number of vehizies on which meports of action have besn recehved from daalers and
processad by Ford as of the and of the reporting period, Those In the nepected” category wera found to not require the
recall service. Thase in the "ropaired” celegany did heve the recall service performed.

"Unreachablea™ refacts tha numbar of vehlcla gwnare that could not be reached. "Undslivered” reprezenta the numbar
of firgt-class lottars o owners of racallsd vebicles. as shown on Company records. miumad by the United States Posta
Servica for ressons such a8 addragsee unknown, no such strest numbar, ar no auch business office In the state.
"Sulen” or "scrapped” reprasents thae number of recakad valacies reportad to be aither stolen or scrapped such that the
safety rcall service carnot ba performad or is Inappropriate. Thoas In the "othar” calegory are vehicles sither
"modifled” or whare the owner "refused” the rocal senvica,

ooV-200 / DOB43

A lefter, owner gulde aupplamant, placard and tabels ware mailad to 267,442 cuniers from Augliat 3, 2000 through
August 10, 2000. A second phase raling to 330,879 owners cooumad from August 22, 2000 through Angust 28, 20040,
Ramalning cwner latiers weara malad August 30, 2000 through Septembar §, 2000.

O0Y-158 / 00514
Thera wers 8 581 vehicies transfemed from Canada 1o the Unlled Sieies that wers addad to thie campaign.

00¥-270 f Q0526
Lattars wars mailed to 13,187 owrers on Sapbember 14, 2000 and Ssptember 15, 2000. A sacond phases maiding to
d 672 owners occured on QOctober 11, 2000. Remaining owner letiers will be maled during the Fourth Quarber 2000.

UOV-075 J 00503
Lethars were mailed 0 258, 655 owners on Aprl 12, 200K). On Sgptambear 14, 2004, an addiinnal 188,258 vehicles wera
added bo this recall. Theee addwonal owner leiters wene mailed on Octobar 11, 2000, :

89V-310 / 89834
Latters were mallad to 235,000 owners on Fabruary 14, 2000 and Febnary 16, 2000. Remaining lettars were mailad to
owirrg from Fabrugry 28, 2000 through March 1, 2600

A9V-24T | PRSI
Letters wara maled to 22,084 owners on Oclobar 29, 1999, On Warch 28, 2000, an aduhhund 260 vehicles were addexd
to thia recall. Thara addifonal owner letters were malled on Aprl 14, 2000,

$9V-345 / $9925
Letters wara mailed to 23,108 owners on December 7, 1888, On February 15, 2000, an addtonal 5,850 vehiclas ware
added to this recall. These addiional owner lethars were mailed on February 28, 2000,

oV-103 F 98514

Latters wers mallad 0 127,000 owners on July 15, 1988, A sacond phase mailing to 121,000 owners ocaurrad on July
28, 1988, A third phass maliing to 121,000 qwners occuried on Aaguet 11, 1088, A fourth phase malling to 98,588
ownars ocurned from August 25, 1998, Remaining letlers wore mailed to owners on Seplember 2, 1984,

29V-134 1 99518

Letters were mailed to 153,530 owners on Aogust 17, 1999, On October 15, 1088, an additional 8,035 vehices wers
added to this rccall. Thess additional cwner etters wers malled on Noevembar B, 1998,

S9V-045 | §5904

As requested in ORD0-054, Ford will provida ona additional quarterly reporl.

BEV-050 F 355403
As reguested on ORG0-0TS, Ford will provide two addifcnal quarterty report.



nf -J23 i B

Letters wera mailed to 1,014,800 owners from January 20, 1896 through February 4,1888. A sacond phasa mailing o
B07 400 ownars occumed from Fabruary 8, 1898 through February 10, 1998, A third phase malling to 507 400 ownars
cccurrad on Febroary 22, 1986, A fourth phase malling to 504,180 owners occemed fom March 8, 1998 through Marnch
10, 18948, Remaning owner fetiers ware maied to cwners from May 14, 1998 through May 18, 1889

of  99V-062 98508
& pre-release warming letter that identiflad an interim fix urtil tha pana for the permanent fix beacome available was
mlled to cwvars from March 27, 1908 tivough March 21, 1999. A second ownar notificallon, idantifying the pemmanent
e, was mallad o swners fram May 24, 1959 tvough May 28, 1909, For sdministrative purposss, 2,772 additional
vehicien, ot originally affected by (his recall, wera added to thls campalgn on September 14, 1888, A lame flest

customer Inadvertantly dizabled he speed contrel syatem by clipping the cable on thesa vehicles, These additional
owner latters wera mailed on October 12, 1988,

quarter3000-notdos




January 30, 2001

FORD GUARTERLY SAFETY COMPLETION REPORT -- 49 CFR Part 573.6
Quarter Ending December 31, 2000
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January 30, 2001

Quarterly Recall Complation Report Notes

"Procedures Completed” reflects the number of vehicles on which reporte of action have ‘been recaived from deskars and
pracegsed by Ford as of the end of the reposting period. Those in the "inspacted” category wers found tor not requing the
racall service. Thosa in the *repalred® calegory did heve the tecall rervica performed.

"Unraachablas” raflects the numbar of vehicle owners that could not be reached. "Undeliversd™ rapressants tha number
of irst-clasa letiars to ownara of recalled vahicles, 65 shown on Compasy racords, nsumed by tha United Stetes Postal
Servica fof teasons such s addressss unknoan, o Such Birest number, or no sach business offics in the state.

"Stolen” or “screpped” reprosents the number of recalled vebicles reported to be either stolen or screpped such that the

safety recall service cannot be performed or is inappropriate. Those in tha "cthar” categary are vehicles either
"modified” or whom (the cwner "refusad” the recall aorvica.

QON-214 { §520
Latiars were malied 10 270,412 owners on Movember 30, 2000. Ap addtional 28 vehicles wera neglstered in e U5,
Thesa additiomal owner lettera weme mailed 9n Decenber 15, 2000,

DOV-23g / 00821

Lattars wara majed to 139,831 cwners on October 26, 2000. On October 17, 2000, an additional 568 vehicies wene
added 1o this recall. Thess addiconal cuwner l=tiers ware maied on Novembear 3, 2000. On November 21, 2000, an

poditional 445 vehicles were added to this recall. Thees arkitional cwner laiters were malied on December 15, 2000.

29Y-231 1 99823

Latters were malled to 227,776 owners on Oclober 27, 2000. A eecand phasa mailing to 442,832 ownera occurmed on
Novambar 17, 2000,

HY-304 | 00532
Mo owrer notTcation was cordhacied ax these vehiclas wera repaimed by Ford assembly plant personns] directly. Thie
macall program is considerad 100% complete,

DUV-348 { 00538
Lettors wees mailed 10 924 owners on Movembar 9, 2000. On Movambar B, 2000, an sdditonal 10 vehicies wern added
to this recall. Thess additionsl owner Tettere wers mallod November 13, 2000,

S9V-040 | 95937
Letisrs were maled o 3,738 awnemn on November 28, 2000. A eacond phase malling i 404, 2682 ownerm occumed on
Docombar 2B, 2000,

00Y-384 ! 00840
Na ownar noiification was conductad as thase vehicias were repalred by Ford ageembly plant personnsl dirgctty. Thie
recall program Is considered 100% complats.

00V-204 {00LO7 ..
A letter and lebais ware malled to 4,461 owmars on Novemnbar 2, 2000,

oDY-200 1 00513

A latter, owner guide supplemant, placard and labels wers mailsd to 287 442 owners from August 3, 2000 through
August 10, 2000, A second phase maling to 330,879 ownars ocoumed from Auguet 22, 2000 through Augusit 26, 2000,
Remairing vwner lettars wans mallad Auguet 30, 2000 through Septembaer 8, 2000,

OoV-108 1 DOS14
There were 8,651 vehicles transferred from Canada to the United States thet were added to this campaign.




m MYY-270 f DOE2E
Lattars warne mailed to 73,197 owners on September 14, 2000 and September 15, 2000. A second phasa malling to
4,872 owners occwred on October 11, 2000, A, third phass mailing & 456 owners occumad on Movember 13, 2000. On
December 7, 2000, an addidonal 1,568 vehickes were added (o this recall. These addiforal owner latters ware maled
on December 27, 2000

nf  00Y-07S700803 :
Lettars wera malled to 258,666 owners on Aprl 12, 2000. On Septamber 14, 2000, an additional 138,258 vahiclea wers
added {2 thie recal,. These addifional twner letters were salled on October 141, 2000.

of Y2107 9954
Letters were malled jo 235,000 owners on February 14, 2000 and February 15, 2000. Remsining lethers were mallad to
ownars from Fabruary 28, 2000 through March 1, 2600,

W SOV-247/00826
Letters were mailed o 22,084 owners on Oclober 20, 1099, On Marth 29, 2000, an addiional 280 vehicles wers added
ko thiz recall. Thasa addifinnal owner letiars wana maked on Apel 14, 2000.

1) 88V-348 F 35335
Letters wera mabed 1o 23,108 owners on Dacember 7, 1889, On Fabruary 15, 2000, an additionsl 5,850 vehicles were
added ¥ this recalt. Thees additional owner letters woee malied on February 25, 2000.

i SAV-103 F BS14
Lettars were malled to 121,000 ownera on July 18, 1385, A second phase malling to 121,000 cwners cccumad on July
28, 1888, A fhird phasa malling to 121,000 cwoars occurmed on August 11, 19898, A fouwth phase nailing to 59,508
cwnen pecumed from Auguet 25, 1869, Remaining letters wane maled to owners on Seaplember 2, 18089,

w a8v-1
Letters wara mallad to 153,530 ownars an August 17, 1988, On Oclober 15, 1899, an additional 5,036 vehicles wers
added 1o this recall. Thase additienal owner latters wars malled an Novembar 3, 1909.

V  88V-048 198504
Ax roguested in DRD0-064, Ford will provide one additioned quarterty report.

w S8V-OED F BASDS
As requasted In ORDO-0OTE, Ford will pravide two adktional quartedy report.

v BEV-123 / BER3E
Luttars were malled bo 2,881,171 ownerg from Janusry 20, 1989 to May 18, 1999, On Oclober 31, 2000, an addbional
128 843 valnches ware added to this recall. These additional owner letbers waens malied on Nowember 18, 2000,

wf S9V-062 1 99500
A pra-releaze waming letter that Identlied an interim fix urdil the parts for the permeanent fix become avakable was
malled o ownera from March 27, 1888 through March 31, 1899, A sacond owrner notification, identifying the permanaet
Ffox, was maied to ownars from May 24, 1900 thoough May 28, 188D, For adminlatrative purpossa, 2,772 addifional
vahicies, not originally affectad by this recall, wem added to this campaign on September 14, 1909, A lamge flael
customer inacdwertently dsabded the gpead cantrol zyztem by dipping the cable on theas vehicles. Thesa addittonal
ownar istars wam mailsd on Oclober 12, 1985,

quarke Q0N ote.doo
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April 20, 2001

FORD QUARTERLY SAFETY COMPLETION REPORT - 48 CFR Part 57.6

—

Quarter Ending March 31, 2001

OWNER ! vercLEs FROCEDURES UNREACHABLES b/

| RECALLNO, = REFORTED ' NOTIRICATION jyuores, wvoLven | COMAETEDW | .
KHTEA | FORD jho. FIRET  LAST BEGAM - ENDED ) NAPECTED AEPARED | UNDELIVE BTOLEN |ecrarmen! orHER |
DOV184| 00811 | 3 [ 2000 | 401 | 12000 | 7Asz000 | T |7 Zer | wa [ iz | T 2z | 0 [ @ 0 |
OOVLI70 | DOS1Z | 3 | 3000 | 40 | #/27/2000 | 772712000 8135 4537 350 ] ) D )
DOv-Z00| 00513 | 3 | 2000 | 4001 | BA/2000 | 82000 | o | &vsiie wa 278,118 0 0 o )
DOV-168| 00314 | 3 | 3000 | 4Q-01 | TAZ000 | 7182000 | B | 19.842 wa 8,299 a7 0 D 0
Q0V-157| 00515 | 3 | 30-00 | 4Q-01 | 9/25/2000 | /26/2000 1,187 a7 478 6 0 ) 0
OCV-157 | DOSTIE | 3 | 30-00 | 40-01 | B/2872000 | W/2A/2000 1129 387 429 4 a 2 0
O0VITA| D0B17 | 2 | 30-00 | AQO1 | FAD/ZO0D | 71072000 2322 na 1,084 0 0 0 0
OOV-210 | OOS18 | 3 | 50-00 | 4CHH | SAGI2000 | SP000 1,170 174 597 0 0 2 a
00V-2Z3 | 00N1D | 3 | 30-00 | 4001 | 9462000 | Si6/2000 1,32 wa 1,2M 0 o z a
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oovo7s| 00803 | 4 | 2000 | 10002 | 4M2/2000 [ 10M12000| & | samter | 20326 | 3oeror | sme2 D 420 0
QOV-O72Z| D04 | 4 | 2000 | 3001 | 522000 | BX2000 190,612 wa 164862 | 1,243 0 42 0
OOV-073] DOS05 | 4 | 20-00 | K01 | SHE2000 | ofit/zo00 590,038 n'a 4z1089 | a184 0 08 o
O0V-115] DGS06 | 4 | 2000 | 3301 | 43052000 | V302000 3,903 298 1,985 8 0 0 0
DOV-138] DOSOB | 4 | 20-00 | 3001 | BAS2000 | S18R000 | | 21438 | 658 e2s | 1_ (0| 0 1 ©
gov-0z0| 00801 | b | 10-00 | 20-01 | 317/2000 | 3772000 1,464 W BT 1 B o b
SVt ool0Z2 | 5 | 10-00 | 20-0d | 1M1/2000 | 17112030 ) 1,381 nfa 1573 2 L] Q 1}
EV-I1D| 89534 | 5 | 1000 | 20401 | 2142000 | 312000 | t | 470,562 e 773,355 ) 8 | 1067 | D
eev.347| BBS36 | 5 | 10-00 [ 2601 | 178/2000 | 17192000 | 489 n/a W01 | 29 © | 5 | 0
gov-243| Soeza [ 6 | 4080 | 1001 | 10204068 | 100221800 om0481 | ww ]2avmea | Tsee’ ) o’ | ama | o
SOV-247 | 995325 | 6 | 4G99 | 35-01 | 10291 PR ] 4M142000 w 22,324 na 15,433 183 [+] 4 1]
BEV-20| 09526 | 6 | 498 | 1001 | 1041989 | IMANI999 25,308 e 18,830 4 0 4 )
V268 | 99527 | B | 40-80 | 1001 | 11/911880 | 11/9/1999 10,537 nfa 8218 2 0 26 0
SAV-287| 90820 | & | 4090 | 1001 | 11301008 [ 11001999 5128 T 3432 4 0 0 D
BEV-275| 29530 | & | 4Q-00 | 10401 | 11HOMEEE | 11121999 154,731 n'a 5,550 5 453 1]
GAV311| 88832 | 6 | 4098 | 1001 | 12HM989 | 12971889 257,738 nfa 186,862 110 o | 12
SOvV-309| 99333 | 6 | 4089 | 1001 | 12221068 | 12/22Me8s 70,115 na 8,817 ) 0 118 1
BEV-340 | 99535 | 6 | 40-09 | 20-01 | 1271690 | /2502000 | w | 25963 n/a 25,860 13 a 21 0
[oov-194 [ ses19] 7 | a0ee | 1001 | efriaoe | 1vamems | w | 138586 | 144706 | 185" o | z24 0
BENV-DMA| DOSO4 | 8 | 2098 | 1G-01 | ATHR99 | a7reee | o | 289 ™a 1,711 T ) ) )
POV50| 99805 | B | 20-06 | 20-01 | SAMBED | 55H588 | W 1,887 ™ 1,141 ) b 1 a
POV-R23| 98836 | 0 | 1056 | 1002 | 12200889 | 1116/2000| = | 3173183 | wa | 1736257 | 6,262 155 | 38516 | 18
SOV062 | 99509 | B | 1G98 | 1001 | A2W1999 | 10M21960| ¥ | 98738 | G046 | 761,133 F 1 508 e
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April 30, 2001

Quarterly Recall Complstion Report Notes

"Frocedures Completed” reflects the numiber of vehicles on which reports of action have been recetved from dealsrs and
procested by Ford a8 of the end of the reporting perisd. Those in e "inepecisd” category weng found to not requine the
recall gervica. Thoss in the "repaired” category did heve the recall service performed.

"Unreachahias® reflacis tha numicer of vehicle owners that could not be mpached. "Undeliverad” represests the number
of fist-class letiers to ;wnars of recallad wehicles, as shown on Company records, returmed by the United States Postal
Senice for reasons such as addressaes unknown, no such strest number, of no such bhusiness offica In the atade.
"Stolan” or "acrapped” reprasents the nurmbrar of recalled vehicles roparted to ba eilber stolen or scrapped such that tha
aefaty recall service cannct be performed or |s inappropriate. Thoas in the "other™ category are vehlcles sither
"myadified” or where the owner "refused” tha racall sarvice.

00Y-208 F 00L11
A letter and owner guide was maied to 223,201 owners from March 8, 2001 throwgh March 13, 2001. A second phesa
malling to 264 688 cwnars accurred from March 10, 2001 through March 20, 2001.

0V-384 / DRR 46
For cuglamar gatistaction purpresas, ownar kaitars wers bundied with other campuaiign ownaer letiers and, tharefors,
recuined & longar maiing penod batwesn beginning and ending mil dates.

00Y-295 1 0046
For customar aatisfaction purposes, oanar lsiters wers bundied with other campakin ownee intters and, thameiors,
recquired a longer mading period betwesan beginning and ending mall dales

Y046 {01506
For customer safisfaction purposes, owner letters wera bundied with other campaign owner letiars and, thamfors,
recuired a longer maling periad betwaen beginting and ending mall dales,

00V-284  QOLO7
A latter and kabela were malled {o 4,464 ownars on Novamber 2, 2000 and Novamber 3, 2000. Thiz progrem |z
consideced 100% compiate and will not be reported on the reodt quarerty raport.

ooy-218 f 00220
Lettors wore mailed (o 278,412 cwmers on Nevember 30, 2000, An additionsl 28 vahicles ware mgisierad in the U.S.
These addiional owner lettors wers malled on December 15, 2000.

0V-226 { 00521

Ledters were malled fo 139,831 oumars on Ociober 28, 2000. On October 17, 2000, an addifonal 558 vehicles were
added to this recall, Thees additional owner letters wers mailed on November 3, 2000, On Movermbar 21, 2000,

addiional 445 vehicles ware sdded to thia racall Thess addifional owner letters wara mailed on December 15, 2000

OOV-231 /00822
Leadtara were maied to 227,775 ownars on Ocltober 27, 2D00. A second phass malling ta 442 .B82 ownars cocumed on
Movember 17, 2000,

LOV-304 / 00832
Mo owner notification was conductsd as thess vehiclea wery repalned by Ford assemhbly plant parsonnal diescily. Thia
recsll program Is considerad 100% complets and will not be reported on the next quarbery reaport.

0pV-349 1 00835
Lettars ware mabed to 824 ownemns on November 3, 2000. On Novamber 8, 2000, an atkitional 10 vehiciap wana sdded
to this meall Thess additional owner latters wars mailed Novembar 13, 2000,

GOY-348 / 0AB3T
Letters wane maiked to 3,738 ownars on Novamber 28, 2000, A second phase malling te 404,262 cwnaera occimed on
December 28, 2000.
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DOY-364 [ Q0S40

. Mo owner notification was conducted aa these vehidas wems repained by Ford assembly plant personnel direclly. Thia

racll program Is considerad 100% complaka and will nol e reported an the ret quarany repot.

_200 f al
A letter, cwmner guide supplement, placard and Iabels wera mafad 1o 287,442 owners from August 3, 2000 through
Auguat 10, 2000, A eccond phase maling to 330,870 owners cotured from August 22, 2000 {hrough Aupaat 28, 2000,
Remaining owner lutters were maied Augusi 30, 2000 through September 6, 2000,

0DV-188 4
Thare waro 8,091 vehlckes transfarred from Canads to the United States that wera added 1o 1his campaign.

0OY-270 | IS26

Lettors wers maled to 13,187 ownors on Soptember 14, 2000 and Soptermber 15, 2000. A eacond phese malling k

4 872 ownam ogowrmed on Ogtobar 11, 2000, A third phase maling to 468 owners cocumad on Nevamber 12, 2000, Dn
Cwecamber 7, 2000, an additional 1,559 vehicles were addad to this recal. Theas additionsl owner lettarn wane mailad
on Dacember 27, 2000,

O0Y-075 | GOS0
Lattars ween mailed to 258,855 owners on April 12, 2000. On September 14, 2000, an addtional 165,258 vahiclas ware
addpd to fhie recali. Thasa addiional owner lattere wers mailed on October 11, 2000,

PEY-391 ¢ SELDZ
A latter and Iabede were maled to 1,381 cwners on Jamsary 11, 2000, This program Is constderad 100% comphete and
will it be reported an the et quarbarky repart

BEV-310 7 SUEH4
Leitors wera mallad to 235,000 ownars on Fabesary 14, 2000 and Febnsary 16, 300, Remaining jothers wera mafed to
owners fom Fabruary 28, 2000 through Mareh 1, 2000,

99V-247 | 99930
Lattars wars malied to 22, 084 owners on Octobar 28, 1988, On March 298, 2000, an addiional 260 vehiclas wans added
to this recall. These addiionsl owner latiern wene mailed on Aprd 14, 2000,

$8V-348 1 90935
Letters wermn malled & 23,108 ownare on Dacember 7, 1963, On February 13, 2000, an sdditonal 5,960 vehicles ware
added o this recal. Thase additonal cwrver letters were malled on February 29, 2000.

89V-154 / 18819
Loitors vawa mailed 1o 163,630 cwnoens on August 17, 1002, On Octolber 16, 1869, an addithonal 8,038 vaicies win

added o this mcal. These additional owner lettars were malled on November B, 1905,

29046 1 $9504
Aa requested in OR00-054, Ford will provide one additional quariery report.

OFV-OR0 / 99505
Az requested in ORDD-075, Ford wH provida two additional suartardy report.

DEY-323 [ AT M
Lettars wera wailed to 2 381,171 owners from Jamsary 20, 19989 to May 18, 1888, Om Oclober 31, 2000, an additional
126,643 vehices ware added to thig recall. Thesa addiional owner letters were mailed on Movember 16, 2000.

PaV-0B2 / 98509

A pre-roleass waming letter thed (dentified an interim fix unti the parts for the parmanent fix become availabls wes
malled bo pwewars from March 27, 1899 through March 31, 1885 A sacond owner notificalion, kientifying tha permanant
fix, wae mallsd io owmers from May 24, 1998 through May 28, 1985, For administraiive purposes, 2,772 sdiitional
vahicles, not originally effectad by this recall, wena added o this canmaign on Seplambes 14, 1689, A largs flesl
customer madvestently disabled the spasd control systam by clipping the cabls on thase vehicles. Thase addifional
owmer letters wane malled on Qclaber 12, 1989,

quarm1O01-note. soc



. : July 30, 2001

FORD QUARTERLY SAFETY COMPLETION REPORT — 49 CFR Part 573.6

Quarter Ending Jume 30, 2001

- RECALL NO. REPORTED NOTIFICATION | uorm! Iecies | CoMPLETED w UNREACHABLES b/

yuiras | FoRD fuej PrET | LawT | mmcan — SEPECTED | REPAMED | UNDEUMGRED | NTOLRN [scrapren| onex
01%001] 01B77 | 1 | 2002 | 3002 | GM4/2001 | BHBROO1 | o | B.136400 | 18001 | 557,888 | 74228 0 | 5246 | W
01v08z| 01507 | 1) 2002 | 3002 | 52001 | gl 1,242 s 48 o 7 0
01V-075] 01508 | 1| 2002 | 3002 | w2001 | 4472001 74,220 wa 35,008 454 0 12 a
0IV-108] 01513 | 1 | 2002 | 30002 | A/V2001 | 4702001 550 wa 2800 25 ) 0 )
GTV-114] 01514 | 11 2000 | 3002 | A2E2D01 | AZE2001 5082z | 919 57,181 Bes a 118 0
DIV-121] 01615 | 1 | 2002 | 3002 | 4/1%WzD01 | 41572001 BAm Wa 3550 T o 20 a
Qiv=1441 81516 | 1 | 20-02 | 30-02 | SA/2001 SHI2001 4 587 nwha 1,888 Ll [+ [ +) a
0IV-044 ] 01517 | 1 | 2002 | 3002 | GM22D01 | 51212001 410 528 106 4 o 1 0
[OTv-171] 01518} 1 | 20.02 | 302 | amane1 | &rsanol 50378 | 5014 | 14541 s ) 11 0
G308 | OObi1 | 2 | 1004 | AR sR2e0 SO0 o¥ 480 137 [ ] 8870 8,752 ] M [+]
C0V-232| 00828 | 2 | 1001 | 3002 | M2a2001 | V2002001 0744 a 3,018 58 mn 2 o
COV-335| 00G34 | 2 | 1GHD1 | 2002 | 2116R001 | 21642001 8,409 2,817 50 52 ) o 0
OOV-351| 0042 | 2 | 10-01 | 20002 | 172472001 | 172442001 182,443 wn | 109,758 838 0 35 0
OOV-367| GOG44 | 2 | 1001 | 2002 | 2/572001 | 252001 263757 | e¢2 | 121708 | 2015 B | 1401 | o
DOV-394| 00542 | 2 | 1001 | 2002 | 17292001 | 2112001 | o | 137812 e 88,772 153 ) = o
OOV-395 | 00546 | 2 | 1001 | 2002 | 1/Zva001 | 22001 | ¥ | w185 | 1,411 | 81,309 382 ) 24 o
OUV-355| 0051 | 2 | 1001 | 2002 | 14002001 | /1072001 8,983 ey 8,673 e ) ) 0
oov41s[ 00555 | 2 [ 1901 | 2002 | 1/24rz001 | 242001 | 04,518 M B2 4%8 453 b m D
Dov-425| ooted | 2 [ 1001 | 2002 | 2200 | 2252001 35.5E1 n'a 18,558 17 0 o) 5
OON-422 7 | 1001 | 2002 | 352001 | N5/2001 236,263 /a wies | 1285 0 452 D
DOV-419| 0039 | 2 | 1001 | 2002 | /182001 | 2M&2001 NI e | 3823 | 1388 ) 267 0
DIV-031| DISOZ | 2 | 1001 | 3002 | 222001 | M2Z22001 110698 | S1621 | 25664 Be7 ) 37 o
DIV-032| DIS03 | 2 | 1001 | 3002 | z2rz001 | M222001 33,060 ey 16,544 o 0 51 0
MV-046| 01505 | 2 | 104 | 302 | 202001 432001 -4 101,812 2481 4410 818 1] 3 ]
OTV-048| 01306 | 2 | 10-01 | 5002 | H¥+av2001 | MS/2001 17069 a 8,757 18 0 1 o
DIV-078| DIS0B| Z | 1001 | 3Q02 | WEa2001 | 182001 157,894 i usanT 300 0 ) 0
DIV-082| DISID| 2 | 1001 | 2Q02 | Maz001 | &z001 270 e 189 ) a o D
BTV-085| B1511| 2 | 1001 | 3002 | 32012001 | 2202001 559 s 284 1 a o )
DIV-108| C1S1Z| 2 | 1001 | 3002 | 262001 | 2600 185 a 5 0 0 0 I
00v-24z| 00L03 | 3 ] 4000 | 1002 [ 10202000 | 1ovz0z000[ W | 167,288 na |00 | 7087 ) :-.a )
DOV-313} COL10 | 3 | 4000 | 102 | 12r2000 | 1zma@o00 | 5 na 5 D ] g D
DOV-218| DOS20 | 3 | 4000 | 2002 | 11302000 12/1972000| § | 276,4% wa | 205078 253 0 54 D
DOV-278| 0OS21 | 3 | 4000 | 2Q02 | 10/26/2000 | 1215/2000| W | 140847 | €080 | 7,810 " 0 0 0
0OV-231 3 | 4000 | 1002 | 10V27/2000| 1171772000 ¥V | 671,440 | 314788 | 63,085 2,573 0 | ipsa| o
DOV-302| DOS30 | 3 | 4000 | 1002 | 10422000 | 101272000 26,627 | 6372 | 18230 ) 0 12 0
DOV-303 | 00531 | 3 | 4000 | 10-02 | 1071272000 | 10/12/2000 204,608 e 179028 33 a 53 0
0OV-260] 008BX3 | 3 | 4000 | 1002 | 11/28/2000 | 1372872000 67128 | 49282 | 5505 9 a 2 )
DOV-3E| D038 | 3 | 4000 | 1002 | 11282000 | 1913/2000] m %an na 53 ) 0 0 0
DOV-338| DOS3B | 3 | 4000 | 1002 | 11/412v2000 | 117152000 2308 782 784 0 0 1 )
0ov-349| 00537 | 3 | 4000 | 1002 | 117252000 | 127282000 nf | 402533 nfa 161,180 | 3168 0 796 0
DOV-350| 00535 | 2 | 40:00 | 1002 | 117302000 | 11/%0/2000 3,768 wa 1,858 124 o 4 0
00V-a58 3 | 43-00 | 1002 | 11/24/2000 | 1172472000 goas | 72704 | 122 2 o 55 b
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. . July 30, 2001
FORD QUARTERLY SAFETY COMPLETION REPORT — 48 CFR Part 573.6

Quarter Ending June 30, 2001

i SAFETY CLANTERS OWNER VENICLES UNREACHARLES bf
RECALL NO. REPORTED NOTIFICATION | yomem | pevoLven || COMPLETEDIW
MITSA | FORD | Mo | Py | Last | peoan FMDED pr— T e
OOV-308| 00641 | 3 | 40:00 | 10-02 | 11/2772000 | 11/27/2000 171 88 4 0 0 ) )
00v-ass| 00543 | 3 | 40-00 | 2002 | 12/Z7/2000 | 12/27/2000 11,505 753 £31 3 0 ) 0
OOV-4(2 | 0OS47 | 3 | 4000 | 2002 | 12132000 1/31/2001 B19.304 néa 492050 | 5112 o A 0
O0V-248| 0OB48 | 3 | 4D | 2002 | 1202712000 | 12/27/2000 18195 | 2.08% 8,356 196 0 1 0
OO0V-387 | 00549 | 3 | 4000 | 2002 | 121132000 | 12342000 A5AD5 | ZE384 | 7873 ) 0 24 D
DOvV=11] 00650 | 3 | 4000 | 2002 | 12/19/2000 | 12/ tw/z000 74419 v 25780 162 0 25 )
D0V-412| 00252 | 3 | 40-00 | 2002 | 12/21/2000 | 122172000 187 nie 105 D 0 ) )
0OV-412| 00553 | 3 | 4000 | 20G2 | 12/21/2000 | 12/21/2000 14480 | 7,159 25641 75 0 0 0
[00v412| 00554 | 3 | 4000 | 2002 | 12212000 | 122172000 B3 | a2 | a2 o 0 0 0
oov-164[ 00811 | 4 |30-00 | 4001 | 7Hwmoon | 7emioa |~ 1 2167 | nm | 1575 0 ) ) o
Q0V-170| 00B12 | 4 | 3000 | 4001 | 727/2000 | 7/27/2000 8138 4860 24 0 o 0 a
00v-200| 0OS13 | 4 | 3000 | 4001 | M2000 | 962000 | o | B7R11B i 578,118 0 0 0 0
0OV-166| 00514 | 4 | 3000 | 4001 | 7ME/2000 | 7/18/2000 | | 19,847 pre B.a57 T 9 0 Q
DOV-167| 00S15 | 4 | 30400 | 4C-01 | WZR2000 | 2812000 1187 400 807 2 0 0 0
DOV-157 | DOS16 | 4 | 2000 | 400t | W26/2000 | S28:2000 1,120 403 458 3 0 ) 0
00V-179| COS17 | 4 | 3000 | 900t | 7H2000 | 71072000 2,322 ™ 1,782 0 0 0 it
0OV-Z10| 00818 | 4 | 3000 | 4501 | B2N0 | 9612000 1.170 1= e07 0 0 3 T
DOV-ZZ3| 00S1a | & | 3000 | 4507 | BAADO | B6/2000 1,365 nia 1254 o 0 3 o
svezdn| oos2a | 4 | o000 | ac01 | s12008 | sM12000 BATT ne 3,850 1 ] 4 D
oov-zs4| 0OS24 | 4 | 3000 | 4001 | 25R000 | 9252000 12,846 2,770 5.815 178 o 0 o
DOVCZE0! DOSZS | 4 | 3000 | 4001 | V2502000 | 8252000 1,402 88z 305 0 0 2 D
DOV-2T0] 00526 | 4 | 3000 | 1002 | SHA2000 | 1212772000 o | 20,184 18 18,800 3 0 0 )
OCV-Z77) 00827 | 4 | 3000 | 4001 | 92772000 | B272000 10,967 B.ED3 1,813 6 0 24 0
[OOV-075] 00S03 | 5 | 2000 | 1002 | 4122000 | 10112000 U | #6107 | 31248 | 320421 5,731 o 433 B
00V-072| 00504 | B | 20-00 | 31 | avzr2000 | 54/2000 190,812 a 173,023 555 0 59 ¢
DOVAO73 | 0OB0S | 5 | 20-00 | 3001 | aH82000 | 582000 506,009 nia 452,571 3,065 ) T 0
DOV-115| 0OSDG | 5 | 20-00 | 3001 | SOE07ZD0D | AAN2000 3,803 358 7157 26 o 1 o
O0V-138| DOSO0% | S | 2000 | 2001 | H19/2000 | BAR2D00 20438 | 1.243 | 18981 ! ) o )
oov-020] 00s01 | & | 18000 | 2601 | 31772000 | 3M72000 1,469 n'a 1,084 0 0 o B
96V-010| 99634 | 5 | 1000 | 2001 | 2142000 | 3MRZED0 | & | 470,562 va 236,575 18 8 [ 1088 0
9OV-347| B0SIE | € | 10400 | 2001 | 1182000 | 1AS2000 41,891 na 36137 2 0 B D

i - 2ed ¥ ' -
SOV-247] 95825 | 7 | 40-90 | 3001 | 1072901089 | ana2D00 | v | 22324 nva 16,380 A6 0 40 0
99V-346| SESIA | 7 | 4058 | 20.01 | 127A900 | 2NE000 | w | 28888 i 26,539 12 o 22 M
9OvV-080| 99505 | B | 2089 | 2001 | S/5ME66 | S/5H908 | W 1,887 e 1188 B 0 1 )
98V-323| 96536 | 10] 1099 | 1002 | 12011999 | 11H&2000] w | 3173183 | n | 1789220 6603 155 | 35438 | 18
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. July 30, 2001
Quarterly Recall Completion Report Notes

"Procedurst Complated™ reflacts the nurmber of vahicies on which reporie of action have bean rmecabmd from dealers snd
processed by Ford ap of the end of the reporting pariod. Those in the “inspaciad” cabegory wana Tound to not regquine the:
recall a=rvice. Thoms in the “mepaired” category did haws the recall sarvica parfomed.

"Unreachabiaz" reflacty the mamber of vehicla owners that coukd not ba reached. "Undelwaned” represants the mernber
of frsi-clasy kethars to owners of recalled vehicles, a3 showm on Company mconds, ratumed by the Linted Stetes Postal
Snrvica for masons such pa addresase unknown, no such simat normber, or no such nniness office i the stele.
*Siclen” or "scrappad” represents the mumber of recalled vahicies reporied o be eithaer siclen or scrappad suech theat ihe
safsly recall sarvics cannot be performed o is inappropristes. Thosa in the "oller” calegory are vehiclea alther
"modified™ ar whens the owner "refused” the recall senvice.

X001 { SHEXT
Owrer lettern were mallad in phases by modal yeer and vehicle [ from June 4, 2001 through June 18, 20041,

o008  ODL11

A letter and owmer gukie was mafed to 223,201 owners from March 8, 2001 Swough March 13, 2001, A sacorxd phasa
malling 1o 204,600 ownara ocoumed from March 10, 2001 through Mareh 20, 2001, This program will be force complated
in the 39 Quarker 2004 and will nat be raportad on the 45 Quarker 2001 Report.

D0V-38d ! NOH48
For customes© satisfaction purposas, cwner letiens wess bundied with other campaign owner: lettens snd, thasefore,

required B longsr maling parod bebwean beginning and anding mal detey,

00V-383 J oS4
For customid satisfaction puxposat, owner lattars. ware bundiad with ofher carnpaign owner lettere and, thensiors,
mequired & loriger mading period baiwesn beginning and ending mall detes

0AY-045 1 01508 .
For customer salistaciion purposss, owner leltera wars burelied with athar cempalgn owner leliars and, thaneiong,

raquinad a lenger mailing period beiwesn beginning and ending mall datas.

00V-242 / DOLE
A atter i labals wire maded o 157,288 owners on Oclobar 20, 2003. This program is consldernsd 100% complels
and will not be reported on the ned quartery eport.

00V-313 I DOLID
Mo owner notification was conducted ae these vehiclas wam epeked by Ford essambly plant parwonng| directly. This
proegram e conaldand 100% complete and will nol ba mportad an the nead quartary report.

00Y-218 F 00520
Leitars wara malad to 278,412 ownem on Novamber 30, 2000, An addional 28 vehicles were ragistenad m the L1.S.

Theae ackitiorgl owner latters were rallnd on December 16, 2000,

pOV-228 / DDS21
Luiters wars maded to 139,831 owners on Octobee 28, 2000, On Octabar 17, 2000, an additicnsl 568 vehicias vwane

added to this recall. Thess addiional owner letters wens meflad on November 3, 20080, On November 21, 2000, en |
additional 445 vehiclos wera addad o this vecall. Theso additional owner tetters wers mallad on Decamber 15, 2000.

00V-231 1 DRS32
Letters ware mailed to 227, 775 owners on October 27, 2000, A sacond phase maling to 442, R32 ouwners oocurmed on
Nouvember 17, 2000.

00Y-248 | 00338
Letters were malled ko 524 owners on Novemnber B 2000, On Novamber 8, 2000, an additional 10 vahiclas ware addad
i this recal. Thease additional owner ketters wera mailad November 13, 2000,




n ROV-249 / 09337
Lattars wers maiad & 3,738 owners on Novenber 2B, 2000. A sacond phase mafing 1o 404, 242 owners ocoumed on

Dacember 28, 2000.

O0Y-200 { B0512

A lattor, ownar guide supplement, placard and isbels wers malled to 207 442 cwners from August 3, 2000 through
Auguet 10, 2000, A sacond phasg maliing to 330,978 owners acaxmd from Avguat 23, 2000 through August 28, 2000,
Remsining i ladbers wars Mabed Angust 30, 2K through Sepiembar 6, 2000.

p GOV-163 ) 00514
Themn wers 8,881 vehicles transiamad from Canada ¥ the United States thed wem added 10 this campaign.

0UV-270 ] 00320

Latters wens malied to 13,187 owners on Septamber 14, 2600 and Ssptembar 15, 2000. A sscond phasa mailing to
4,872 ownars ocourrad on Detobar 11, 2000, A third phass maling to 455 owners occumed on November 13, 2000. On
Decamber T, 20(H, an addiiona! 1,558 vehicies wer addad 1o thia racall. Thass sdditional cwmer latters were maied

an December 2T, Z2004.

DOY-0T3S § 008563
Lesttwrs wetes rrsaibed to 258 655 owners on Al 12, 2000. On Septembet 14, 2000, an sdcions] 188,258 vehicles wane
addad to this moall. Thess sddilionsl owner st wom malied on October 11, 2000.

$9V-210 { 90334
Lalinrs wors maliad to 238,000 ownars on Febrany 14, 2000 and Februsry 15, 2000. Remairing demn wore mailed to
owner from February 28, 3000 through March 1, 2000

S9V-247 | $952S
Lstisrs wors maliad to 22 084 owners on Oclober 26, 1808, On March 29, 2000, an addilional 280 vehickes wera added
1o thia recafl. Thesa addiional owner ietiere wern malied on Apedl 14, 2000, '

§V-245 [ 99538
Lttars wans maied o 23,108 owners &n Decambar T, 1998, On Febowtry 15, 2000, an additional 6,850 wehicios ware
Rddad to this mcall. Thesa additional mwnar letiers were malied on February 25, 2000

§9V-060 86008
As raquasied in ORO0-075, Ford will provkia fwo sddiional quarberly reporl.

w Y23) [958
Letters wave rreiled to 2,881,171 owners from January 20, 1889 o May 16, 1859, On October 31, 2000, sn sdditlonsd
128,843 vehicles wern addad o this recall. Thesa addiional owner ietiers wars maled on Nowembar 18, 2000.
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