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Ma, Kathlesn C. DeMotur, Direcisr
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Daar Ma. Dakistor:

This leliar l¢ 1 reaponss io your recent verbal requast for deima by wivich ouwner noificafion latismn Wil be
nﬂlﬁmmm'ﬁlrlu:ﬂmn Tha twe fiakl actiona wers tha
4T .
- Specigl Pollcy Ivaiving certein 1053-1608 trucks and vans, and
- Bll'dpﬂlﬂlll{ﬁ.hl‘lm1 and NHTBA S6VYE3) involving 1891-08 Chevmiet and GMC T madal

trucics equUippad with n EBCH ABS (Anicok Bruks. Syatem).

A phassd netiicaiion of sppendmaialy 4
malings wH ba , with tha inst maling achedulad i be compisiad by Decembar, 2000
The owner scheciuis s based on praduciion schedules of equind parts. M will condinue
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January 15, 2002
Mr. Jonathan D. White, Chiaf

Washington, D.C. 20880 NSA-11bj
QRO -061

Duaar Mr_ White:

Thia letter I8 GM's raaponse to your Owner Renciification (OR), dated Decamber 13, 2001, to
renotily cwners Invelved In recall 89%-193 (GM recall numbar 99041) concerning 1961-08 Chevrolet
Brarer and S10, GEQ Jimmy and Sonoma Trucks — Incorrect Front Axie Status Signal to EBC4
ARS.

Your mequests and our comesponding replias are a3 follows:
oM ll_tuuld conduct the owner renotification In accordances with tha guidelines fisted balow.

» Bafore conducting the owner renctification. GM shawid obinin sn updeied cwner Rst, for
this recall campaign, based ot cuiment state motor vehicle regisiration recornds.

« ON's proposad owner renctification Inihrfnri_:hh recall must mest the requiresanty of 49 -
CFR Part 577.10, "Follow-up Notification,” and must be submitisd to NHTEA for review

befara ownor renoification h-nim Fart_STL10{6}1) specfically requivet that thg
obtification lstter ...fol to an saH

= GM Is regquasted to file thros additionsi quarterly status reports in nccordance with Part
573.8

= Fumish a proposed schedule for conducting the owner renotification that Includos the
following information:

a. tha date on which the search of currant state mator vehiche registation records will
ke initdated in order to updetae the original cwner iet;

b. the spproximate dete on which the revissd owner st wil ha availabla to Inltate owner
ranatification;

¢ the approximate date on whiah tha ownar renotification will begin; and

d. the npproximate date on which the cwner renofification will be compiatad (If the
owner renotification is to be staggersd, give the baginning and snding owner
renotification date for each sagment).

Endumdmampyufﬂmpmpnﬂadmmrrmntﬁnahmlaﬁu-tuhaumdfnrhafdla»up
notification.
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a. A request was made for the curmsni siete motor vebicls registrafion records on Decamber
22, 2001.

b. QGenaral Molors recelvad the vahicle regietration racords on January 5, 2002,
¢. Tha owner renciification will begin approximatety January 24, 2002,
The awner repafification will be campleted appeoximately January 24, 2002,

If you require further information about this response or the nalure or scopa of our searchas, please
contact s or Me. Joy M. Hotchkias (586-886-5474) of my stefl,

alechments




How Long Will The Repair Take? The length of time requirad to
perform this service correction is approximately 30 minutes.
Additional time may be required to schedule and process your
vahicla. f your dealer has a large number of vehicies awaiting
sorvice, this additional time may be significant. Please ask your
dealer if you wish to know how much additional time will be nasdad
to achedule, process and repair your vehlcls.

Contacting Your Dealer: Pleasse contact your Chevrolet dealer as
soon a8 possible to arrange & service date. Parts are available and
instructions for making thia correctlon have been sent to your
dealer. Your Chevrolet deaiar is bast equipped to obtain parts and
provide eervices io correct your vehicle as promptly as possibla.
Should your dealer ba unable to schedule a service date withln a
reasonable time, you should contact the Chevrolet Customer
Assistance Centar at 1-800-222-1020. The deaf, hearing Impaired,
or speech impalred should call 1-800-833-2438 (utillzes
Telecommunication Devices for the Deaf/iText Teiephones,
TDD/TTY).

If, after contacting the Chevroiet Customer Assistance Canter, you
are still not satlsfied that we have done our best to remedy this
condition without charge and within 8 reasonable time, you may wish
to write tha Administrator, National Highway Traffic Safety
Adminiatration, 400 Sevanth Street, SW, Washington, DC 20580 or
call 1-888-327-4236.

Customear Reply Card: The attached cusiomer reply card identifies
your vehlcle. Preosantation of this card to your dealer will assist in
making the necessary correction in the shortest possible tima, |f
you no longer own thils vahiclte, please lat us know by completing the
attached and malling It in the postage paid envelope.

We are sorry to cause you this inconvenience; however, we have
taken this action in the interest of your safety snd continued
satisfaction with our products.

Chevrolat Motor Division
General Motors Corporation

Enclesura




