August 20, 1989

Mr. K. N, Walnstedn

Associate Adminlstrator for Safety Assurance 99)/-237
Natlonal Highway Traffic Safaty Administratian

400 Seventh Stroet, B.W.

Washington, D.C. 20590

Daar Mr. Welnetein:

The followiryy mformation is submitied pursuant to the requerements of 40 CFR 573.5 as it applies to a detarmination
by General Motore of 8 noncompliance imolving certain 2000 Satumn model cars.

573.5(c¥1]): Saturmn Corporation, B subsidiary of the General Motors Corporation.

E73.5(cH21(3%4): Thia infarmation s shown on tha attached sheet.

573.5(cY5); General Motcrs hes decided thet certain 2000 2-Serles Saturn vehicles mey fell to conform to Feders
Motor Vehicle Sefety Standard (FMVSS) 581, "Bumper Standerd.” These vehicles were produced with ear bumpa
fasteners thet may be Ioose or missing. If bumper fastensers ara bese or missing, iha rear bumper may not ahzort
pramy as it was designad ko do in the event of & rear end colligion.

S573.5(c¥T); Genorst Motors first became awere of this condidon an August 4, 1939'. An invesiigation begen t
detsrmine ihe ceuss and extent of the condition.

973.5(c¥R): Thin informatian will ba set farth in the dealer bulletin.

573.5(cil): Draft copiss of the cwner notification and dealer bubatien are atteched. Ganml Ml::i:ﬂ plans ta begir
this campaign in August 1999, The final owner letter and desler bulletin will ba forwardead when they are evailabls.

1862 | 55004
attachments

Product Investigations
Mail Coda: 480-1D6-304 « 30500 Maund Raad = Waman, MV 48080-8055
mwgn {B1EY) S58-8020 » Fanc: {810) B47-2218 _
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VEHICLES POTENTIALLY AFFECTED BY MAKE, MODEL, AND MODEL YEAR

BLUS NCLUSIVE DATES OF MANUFACTURE

INCLUSIVE
MODEL MODEL  NUMBER MANUFACTURING DATES DESCRIFTIVE INFO. TO
SERIES YEAR INVOLVED  {FROM) fuLe)) PROPERLY IDENT. VEH.
= Car 2000 1,048 &880 aroa S- Series

* All affactad vehiclas will be comactad.

1852 90054

EST. NO.

WICONDITION

* LInkrpwn
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99V- 232 (§3) No: L0
DATE: __ Angust, 1909

SATIRN = croup: __BDRE

PropucT CAMPAIGN BULLETIN

SUBJECT: INSPECTION AND INSTALLATION OF REAR BUMPER IMPACT
BAR UPPER ATTACHMENT NUTS AND LOWER ATTACHMENT
BOLTS (IF NECESSARY) '

YEAR and MODEL: 2000 SATURN S-SERIES COUPES AND SEDANS

TO: ALL SATURN RETAILERS and AUTHORIZED SERVICE PROVIDERS

The Highway Safety Act, as amended, provides that each vehicle which is subject to a recall campaign
of this type must be adequately repaired within a reasonable time after the owner has tendered it for
repair. A failure to repair within sixty (60) days after tender of a vehicle is prima facie evidence of
failure to repair within a reasonable time.

If the condition i3 not adequately repaired within a reasonable time, the owner may be entitled to an
identical or reasonably equivalent vehicle at no charge, or to a refund of the purchase price less a
reasonable allowance for depreciation.

To avoid having to provide these burdensome remedies, every effort must be made to promptly
schedule an appointment with each owner and to repair their vehicle as soon as possible. As you will
see in reading the attached copy of the owner letter, the owners are being instrocted to contact the
Saturn Customer Assistance Center if their Retailer does not remedy the condition within five (5) days
of the mutually agreed upon service date. If the condition is not remedied within a reasonable time,
owners are instructed on how to contact the National Highway Traffic Safety Administration.

DEFECT INVOLYED

Saturn has decided that certain 2000 model year S-Serier vehicles may fail to conform to the
requirements of Federal Motor Vehicle Safety Regulation 581, “Bumper Standard.” These vehicles
were produced with rear bumper fasteners that may be loose or missing. If the bumper fasteners are

loose or missing, the rear bumper may not absorb energy as it was designed to do in the event of a rear
end collision.

SA TURN bulletins are intanded for oue by professfonal technicians, NOT a *do-it-yourselfer.™ They are wriiten to
infnrm these techniclans of conditiona that may scoor on some vehicles, or tn provide information that conld assist
in the proper service of a vehicle. Properly trained techniclans have the tooly, safety instroctions, and
Imow-how to do u job propecty and safely. i a condition ta described, DO NOT axnume that the bulletin applies to
youir' vehicle, ar that yoor veldels will have that condition., Seeyour SATURNRetadle for information on whether your
vehicle may benefit from the Information.

COPYRIGHT E 1989 SATURN CORPORATION US.A. ALL RIGHTS RESERVED.
—EXCEED CUSTOMER EXPECTATIONS—
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YEHICLES INVOLVED ‘
Only selected 2000 model year S-Series Saturn vehicles within the VIN YZ100441 — YZ108000

:'.reflllmqmrethmmmpmgn A VIN listing of the involved vehicles is incl in this bulletin for your
erence

You must Cam irvolvement through your AS400 Etem or with the attached to this
balletin. If is {o note that campaign clzims will only be paid on involved
OWNER NOTTFTICATION

Owners of all involved vehicles will be notified of this campaign by Saturn. (Refer to the owner letter
included in this bulletin.)

FACILITY VIN LISTING

A list of vehicles assigned to you (Facilify VIN Listing), which our records indicate were s0ld by or
shipped to you, (or are located in énse proximity to your facility) is enclosed. *

This listing contains:
v Owner's name with address and telephone number,
p {Complete vehicle identification number (VIN); and
¢ VINsof vehicles which, according to Saturn records, are in route to your Retailer or already
in retail stock.

The Facility VIN (with owner information) is furnished to involved Retailexs with the Product
Campaign Bulletin. Although these vehicles are assigned to your facility, it is important to note that
owners may elect to have their vellmle senrlced at the Saturn Retail Facility of their choice.

Those Retailers not involved initi will receive a message at the topof ablank Facifity
VIN Listing that states: NO VEHR EEEEEIATM TIME CAMPA?&V

These listings may contain owner names and addresses obtained from State Motor Vehicle

Re tration Records. The use of such motor vehicle regisiration data for any other isa
ion of the lawmsewralstates hcwrdmg]y,ynuareurgedtuhmxttheuse of this listing to the
fn]lnw P NEcessary to thm campaign. Those mnﬂrds upiated with California DMV
tion information wi]l m ad anent tn the agﬂmﬁmm
"OWNER INFDRMIDN UPDATED BY TIDN
PROHIBITED.”
RETAILER RESPONSIBILITY

All unsold wvehicles in Retailers” possession and subject to this campaign must be held at the retail
facility and repaired per the sexvice procedure of this campaign bulletin before owners take possession
of these vehicles.

Retailers are to service all vehicles subject to this campaign at no charge to owners, regardless of
mileage, age of vehide, or ownership, from this timne forward.

Owners of vehicles recently spld from your vehicle inventory are to be contacted by the Retailer and
arrangements made to make the required correction aceording to the procedute contained in this
bulletin.

In summary, whenever a vehicle subject to this campaign enters your vehicle inventory, or is in your
retail facility for service in the future, please take the steps necessary to be sure the campaign correction
has been made before seliing or releasing the vehicle.
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TRANSFER OF CAMPAIGN RESPONSIBILITY
Saturn vehicles that have been sold by you, which may be closer in proximity to another Saturn Retailer,
may still appear on your Facility VIN Listing. If cither you or the vehicle owner determines that it is
more desirable for a vehicle on your Facility VIN Listing to be serviced by another Saturn Retailer, or

if the customer’s address has recently changed, campaign responsibility may be transferred by
completing the following:

p Submit a Campaign Vehicle Action Report to your Customer Assistance Manager (CAM)
at the Saturn Customer Assistance Center.
OR

p Submit an npdate in owner information to the Saturn Owner of Record system, via
SERVICELINE XL, for Saturn Customer Assistance Center review and approval.

A copy of the Campaign Vehicle Action Report is included for your reference. Additional copies can be
ordered from Saturn Publications (1-800-828-2112, prompt 3, Item # S0387050). All changes to campaign
responsibility will be reflected in your next Unfixed VIN Report.

All other changes in vehicle status (e.g., scrapped, stolen, etc.} are to be made in accordance with
section 4.4.3 of the Retailer Service Refarence Guide, "Notifying Saturn of Vehicle Status Change.”
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mi: CAMPAIGN VEHICLE ACTION REPORT
VIN: ||1|||||||||||||___
camparoNNosy: i I, ol o L
pacLrycops; ||
CHANGE VEHICLE STATUS TO (PLACE AND [X] IN THE APPROPAIATE SPACE):
—__ VEHICLE STOLEN VEHICLE STOLEN:
FOLICE RPT NO:
—__ VEHICLE SCRAPPED DATE SCRAPFED!
—__ OWNER UNRESPONSIVE/AUNREACHABLE  SUPORTING
DOCUMENTATION:
- VEMICLE TRADED TC:
RETAILERS NAME: RETALLERCODE: | |
___ VEHICLE EXPORTED EXPORT DEST:
CHANGE OF OWNERSHIP INFORMATION:
[OWNER FIRST NAME) {LAST NAME)
(STREET ADDRESE)
(CITY, STATEASOUNTRY, ZIF CODE))
COMMENTS:

THE ABOVE INFORMATION IS, TO THE BEST OF MY KNOWLEDGE, ACCURATE AND

COMPLETE AS SHOWN, IN ACCORDANCE WITH THE CAMPAIGN REPORTING
REQUIREMENTS UNDER FEDERAL MOTOR VEHICLE SAFETY STANDARDS.

(AUTHORIZED RETAIL REPRHSENTATIVE, TITLE} (CUSTOMER ASSISTANCE
MANAGER ar DESIGNEE)

CUSTOMER ASSISTANCE MANAUER APPROVAL (YES/INO)
IF NO, REASON:

WHEN COMFLETE:
RETAILER: SEND TO CUSTOMER ASSISTANCE MANACOER;
SATURN CUSTOMER ASSISTANCE CENTER
100 BATURN PAREWAY MAIL DROP 524
SPRING HILL. TN 31717

CUSTOMER ASSESTANCE MANACER: SEND APPROVED FORME TO CAMPAIGN COM PLIANCE COORDINATOR:
SEND REJBLTED PORMS, ALONG WITH REASON, BACK TO THE SUNMITT MG RETAILER.

503 10




PARTS INFORMATION 39v- 232 (1)

1. A pre-shipment of fasteners required to perform this campaign has been automatically sent to you
from Saturn Service Parts Operations (SSPO). These initial shipments are to aid the Retailer in
campaign preparation and ensure minimal customer inconvenience.

2. Should additional parts be required, please order as needed.

3. Required Parts:
Quantity Required
21110715 Bolt/Screw — RR Bpr Imp Bar {Coupe) 4 {(Coupe Only)
11516175 Bolt/Screw ~ RR Bpr Imp Bar (Secan) 4 (Sedan Ounly)
11505356 Nut — All 4

Asyou lmuw, Samm SSUCOSSS hmms upon our abﬂ:ty toexacute superior customer support throughout
the ownership experience, especially when important corrective actions such as this are required.

It is imperative that every effort is made to accommodate the affected owners. Additionally, priority
should be given to customer vehicles over retail inventory vehicles. If you have any questions, please
coordinate with the Satwm Customer Assistance Center to help ensure customer satisfaction.




SERVICEPROCEDURE 39V~ 232 (39)

REAR BUMPER IMPACT BAR FASTENER
INSPECTIONS

1. Raise rear compartment lid.

2. Pull rear compartment carpeting back at
rear ¢dge and inspect for impact bar upper
attaching nuts (two on each side).

p If all four nuts are present, perform the
following:

a. Use a torque wrench to torque all
four rear bumper impact bar upper
attaching nuts.

Tarque: Coupe 25 NSm {10 ft—lhs)

Sedan 30 NSm (22 t—Ibs)

b. Continue with step 3.

p [f any nuts are not present, perform the
following:
a. Obtain service replacement nut(s):
Coupe (P/N 11505356)
Sedan (P/N 11505356}

b. Insiall missing rear bumper impact
bar upper attaching nut(s).
¢. Use a torque wrench to tarque all

four rear bumper impact bar upper
attaching nuts.

Torque: Coupe 25 NSm (18 fi—lbs)
Sedan 30 NSm (22 ft-1hs)

d. Continue with step 3.

3. Under rear of vehicle, look behind rear fascia
and inspect for rear bumper impact bar lower
attaching bolt tips. There are two bolts on
¢ach side and these bolt tips can be found in
the following areas:

Right side = protruding through spaceframe
above muffler tailpipe
Left side — protruding through recovery bracket

¢ If all four bolts are present, proceed to step 4.

v If amy bolts are not present, proceed to
REAR BUMPER BAR LOWER

ATTACHING BOLT PROCEDURE in
this bulletin,
4. Reposition rear compariment carpet and
close rear compartment lid.




REAR BUMPER IMPACT BAR LOWER
ATTACHING BOLT PROCEDURE

1. Obtain service replacement bolt(s):
p  Coupe Bali(s) (F/N 21110715)
& Sedan Balt(s) (P/N 11516175)

2. Remove plastic retainers from rear bumper
fascia filler.

3. Remove rear fascia lower plastic retainers at
bottom of impact bar.

4. Remove wheelhouse liner fasteners that
attach to rear fascia,

p Retained by screws on Coupe.
p Retained by plastic retainers on Sedan.

5. Remove rear fascia:

a. Slide fascia rearward to disengage rear
fascia-to-quarter panel shoulder holts.

b, On Coupes, also discngage rear
fascia-to-quarter panel sliding retainers.

IY- 232 (19
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6. Install and torque missing rear bumper
umnpact bar tower attaching boli(s).

Torque: Coupe 25 NSm (19 fi—Ibs
Sedan mns:n&azft—lbu})

39v- 232 ({0)

IMPORTANT: On Coupes, make sure quarter
panel sliding retainers are engaged under fascia.

7. Install rear fascia:
a. Install rear fascia over impact bar.

b. On Coupes, engage rear
fascia-to-quarter panel sliding retainers.

¢. Engage rear fascia ends (key slois) over
shoulder bolts extending down from

quatrter panel.

d. Push fascia forward to lock rear
fascig-to-gquarter panel shoulder bolts

8. Insiall wheelhouse liner fasteners that attach
to rear fascis.

o Retained by screws cn Coupe.
0o Retained by plastic retainers on Sedan.

9. Iostall rear fascia lower plastic retainers at
bottorm of impact bar.

10. Install plastic retainers in rear bumper fascia
fitler.

11. Reposition rear compartment carpet and
close rear compartment Llick.




CAMPAIGN COMPLETION LABEL

Upon completion of the campaign, a Campalgn Completion Label and a Clear Protective Covershould
be affized on a clean, dry surface of the radiator core support in an area clearly visible when the hood
is raised. Each label provides a space to print in ink (or type) the c:ampzugn number {00C06) and the

five (5) digit Tacility code of the Retailer performing the campaign service.
99v- 232 (11

As a reminder, additional labels may be ordered from Saturn publications (1-800-828-2112,
prompt 3, Item # S03 00013A for the Campaign Completion Label, and Item #3503 (((¢13B for the
Clear Protective Cover).




CREDIT a8v- 232 {2
1. Toreceive credit for inspecting rear bumper impact bar and lower fasteners, checking t

1t
gfe]uppcr fasteners, and installing fasteners (if necessary), submit a claim with the mfcrmation
ow:

Failed Parts  Sale Case  Labor Labor  Admin.

Repair Performed PartNo. Allow Tvpe Iype Op Hours Hours**
Inspect All Rear Bump- N/A * WC vC  Visgd 0.2 0.1
er Impact Bar Fasteners
and Check Torgque of
Upper Fasteners
Add:
A. To install upper 11505356 01
nut(s)
B. To install lower 21110715 (Coupe) 0.3
bolt(s) o1
11216175 (Sedan)
C. To install upper 11505356 03
nut(s) and lower 21110715 (Coupe)
bolt(s) or
11505356
11216175 (Sedan)

2. Toreceive credit for loaner/rental car costs incurred while owner awaits campaign repair or other
goodwill expenses, submit a claim with the information below:

Sale Case Labor Netltem Netltem  # Days
Repaic Performed Tepe Type Op Amount  Code Rental
Loaner Reimbursement wC vC ZAQ56 e C Ll
Other/Goodwill WwC vC 24057 e R N/A

3. Retailers are empowered to use good judgement regarding loaner/rental cars or any other goodwill
expenses deemed necessary. It will not be necessary to call the Saturn Custorner Assistance Center
for authorization of goodwill. The Goodwill Worksheet {printed towards the back of this bulletin}
must be used to document goodwill expenses. The completed Goodwill Worksheet must be
attached to the hard copy of the CSO. Retailers are to make sufficient copies of the blank Goodwill
Worlksheet to document goodwill expenses.

4. Checkyour Saturn SERVICELINE X1 Claim Memorandum daily. Remember to code the claim as
a WC sale type, and VC case type. Contact your field representative if you need assistance.

5. All labor operations claimed in this bulletin most be submitted on individual (unrelated) CSO
lines. Refer to the Customer Service Order Preparation Manual for details on Product Campaign
Clalm Subnmssion.

mpmﬂhmmshuuldbe the sum total of the currant 5SRO Ratailer net price plus 39 of all purts
requured for the repair
**  Campaign edministative allowance
suv Met nmount must be submicted as a miscellaneoun sale.. Loaner reimburssment not bo caxoed $3048ay.
w*x*  Hoter tomber of days vehick was reoted . . . Not to excesd 1 day,

10



YZ100441
YZI0478
YZ100487
YZ100491
YZI00495
YZ100517
YZ100566
YZ100572
YZ100582
YZ100591
YZ100622
YZ100642
YZ100682
YZ100700
YZ100704
YZ100731
YZ100765
YZ100777
YZ100792
YZ10079%
YZ100806
YZ100812
YZID0DRIR
YZ100843
YZ10KM
YZ100505
YZ100916
YZ100937
YZ100H43
YZ10H4EB
YZ100954
YZ100974
YZ100977
YZ100986
YZ100987
YZ1009%
YZ101006
YZ101034
YZ101064
YZ101109
YZ101118
YZ10 126
YZiM142
YZ101145
YZ1011356
YZ101172
YZ101216
YZ101224
YZ101250
YZ101261
YZ10120%
YZ101294

mmmmmmmnﬁi% 232@ o

YZ101311
YZ101323
YZ101336
YZ101338
YZ11349
YZ1(M398
YZ101417
YZ101427
YZ101488
YZI01534
YZ1013554
YZ101568
YZ101574
YZ101586
YZ101684
YZ101687
YZ101714
YZ101716
YZ101758
YZ101765
YZ101785
YZ101'M8
YZ101811
YZI01B7S
YZA01883
YZ101BR4
YZ1018%5
YZ101916
YZ101934
YZi101949
YZ101960
YZ101%71
YZ101973
YZLI197S
YZ102042
YZ1020656
YZ102071
YZ102074
YZ102079
YZ102110
YZ103303
YZ103506
YZ13514
YZ103517
YZ103518
YZI103519
YZ103521
YZ103527
YZI03528
YZ103529
YZ103530
YZ103531

YZ1035334
YZ103536
YZ103537
YZ103539
YZHB540
YZ13541
YZ103544
YZ103545
YZ103555
YZ103561
YZ103562
YZ13563
YZ103575
YZ103576
YZ10357%
YZ103580
YZ103583
YZ103584
YZ103387
YZ103588
YZ103589
YZ10359(
YZ103592
YZ1035%
YZ103595
YZ103596
YZ103597
YZ1{3598
YZ103601
YZ103602
YZ103604
YZ103605
YZ103611
YZ103612
YZ103613
YZ103614
YZ103617
YZ103614
YZ103623
YZ103624
YZ103627
YZ103628
YZ103629
YZ103631
YZ103632
YZI1D3EIS5
YZ103636
YZ103643
YZ103446
YZ103647
YZ103653
YZ103656

YZ103657
YZ103660
YZ103661
YZ103668
YZ10366%
YZ103670
YZ103672
YZI103673
YZ103674
YZ103675
YZI03676
YZL03678
YZ103679
YZ10368)
YZ103631
YZ103682
YZ103683
YZ103685
YZ103687
YZ103688
YZ103689
YZ103650
YZ103693
YZ103654
YZ103703
YZ103704
YZ103705
YZ103706
YZ103707
YZ103708
YZ103709
YZ103710
YZ103711
YZ103712
YZ103713
YZ103715
YZ103716
YZ103721
YZ13727
YZ137
YZ103734
YZ103735
YZ103738
YZ103747
YZ103764
YZ103777
YZ103782
YZ103783
YZ103784
YZ103785
YZ103803
YZ103810

YZI103811
YZ103812
YZ103513
YZ103836
YZ103857
YZ103840
YZI103841
YZH3842
YZH13843
YZ103844
YZ103843
YZ103846
Y2103847
YZ103848
YZ103851
YZ103854
YZ103856
YZ103867
YZ103877
YZ103882
YZ103RE4
YZ103885
YZI1G3B85
YZ103847
YZI103888
YZ103889
YZ103850
YZ103892
YLZIU3893
YZ103897
YZ1039H)
YZ103905
YZ103906
YZ103907
YZ103911
YZ103912
YZ103913
YZ103914
YZ103915
YZ103916
YZ103917
YZ103918
YZ103919
YZ103921
YZ103922
YZ103923
YZ103924
YZI03925
YZ103926
YZ103928
YZ103%29
YZ103%31

YZ103932
YZ103%35
YZ103935
YZ103937
YZ10393%
YZ103940
YZ103946
YZ103947
YZ103948
YZ103930
YZ103952
YZ103953
YZ103554
YZ103957
YZ103958
YZ103959
YZ103060
YZ109553
YZ103%64
YZ103867
YZ103968
YZ10397
YZ1imon
YZ13972
YZ103973
YZ103974
YZ103976
YZ103977
YZ10397%
YZ103982
YZ103983
YZI03984
YZ103985
YZ1039856
YZI03987
YZ10399%6
YZ103997
YZ104000
YZ104001
YZ104002
TZ104003
YZ104004
YZ104005
YZ104007
YZ104008
YZ104012
YZ10413
YZ104014
YZ104015
YZ104018
YZ10401%
YZ1040Z)

YZ104021
YZ104022
YZ104023
YZ14024
YZ104025
YZ1M020
YZ104030
YZ104031
YZ104032
YZ104033
YZ104034
YZ104025
YZ104035
YZ103037
YZ104044
YZ104045
YZ104046
YZ104047
YZ104048
YZ104048
YZ104050
YZ104051
YZ104052
YZ1044053
YZ104054
YZIMO55
YZ1M056
YZ104058
YZ104459
YZ104062
YZ104063
YZ104064
YZ104071
YZ104072
YZ104077
YZ14078
YZ104079
YZ104081
YZ104087
YZ104052
YZ10453
YZ104094
YZ1M097
YZ104105
YZ1M4106
YZIM109
YZIM111
YZ104114
YZL4115
YZ104119
YZ14122
YZi04123

11
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YZ104126
YZ104127
YZ104128
YZ104132
YZ104135
YZ104136
YZ104137
YZ1D4138
YZ104141
YZ104143
YZ14147
YZ1Md 148
YZ14149
YZ104150
YZ1M151
YZ14152
YZ104154
YZ104155
YZ1{4158
YZi104159
YZ104160
YZ104161
YZ104171
YZ104172
YZ14174
YZ104185
YZ104185
YZ141E7
YZ104188
YZ1M191
YZ1M198
YZ1{M4199
YZ1H200
YZ104201
YZ104202
YZ194203
YZ104205
YZ104206
YZ104211
YZ104212
YZ104214
YZ104215
YZ14z20
YZ14226
YZ1M228
YZ104235
YZ1236
YZ104237
YZ104238
YZ104240
YZ104244
YZ104247
YZ104234
YZ104258

YZ104259
YZ104260
YZ104264
YZ104268
YZ104269
YZ104271
YZ104272
YZ104273
YZ104274
YZ104275
YZ104276
YZ104277
YZ104278
YZ104279
YZ104250
YZ104284
YZ104289
YZ104205
YZ104206
Y2142
YZ14300
YZ14301
YZ104302
YZ104304
YZ104305
YZ104307
YZ104309
YZ104310
YZ104311
YZ104312
YZ104313
YZ104314
YZ104315
YZ104320
YZ104323
YZ104325
YZ104334
YZ1(4343
YZ104346
YZ1M349
YZ104350
YZ1M354
YZ104353
YZ104357
YZ104360
YZ104361
YZ104362
YZ104364
YZ1{4365
YZ104363
YZ104372
YZ104374
YZ104375
YZ14376

YZ104389
YZ10435%0
YZ104391
YZ104392
YZ10439%
YZ104309
YZ104403
YZ14406
YZ104410
YZ1M411
YZ104412
YZHM413
YZIM414
YZ1{M415
YZL04416
YZ104417
YZ104418
YZ1944521
YZ104427
YZ104432
YZ104435
YZ104436
YZ104439
YZ104449
YZ104450
YZ104433
YZ104456
YZ104457
YZIM458
YZIMA40
YZ1Md441
YZID4464
YZ104447
YZ1D4468
YZ10a4T7?
YZ104479
YZ14482
YZ104483
YZ104486
YZ104488
YZ104489
YZ104495
Y 2104497
YZ104498
YZ104500
YZ104501
YZ104502
YZi0d503
YZ14505
YZ1043506
YZ104507
YZ104515
YZ104516
YZ104517

YZ1M519
YZ1043520
YZ1id523
YZ104525
YZ104526
YZ104529
YZ10453)
YZ104533
YZ104536
YZ104540
YZ104543
YZ104545
YZ104549
YZ104551
YZ104552
YZ104553
YZ104554
YZ104555
YZ104556
YZ104557
YZ104560
YZ104561
YZ1M562
YZ104565
YZ14569
YZ104572
YZ104573
YZ104574
YZ1M575
YZ104576
YZ104579
YZ104580
YZ1603
YZ104607
YZ104610
YZ104618
YZ104425
YZ14626
YZ14633
YZ104634
YZ14540
YZ104639
YZ1MTII
YZ104766
YZ1048%7
YZ104956
YZ104992
YZ105187
YZ105188
YZI105196
YZ105230
YZ105239
YZ105242
YZ105319

YZ105330
YZ105343
YZ105355
YZ105364
YZ105365
YZ105374
YZ105384
YZ105392
YZ1053%5
YZ105393
YZ105405
YZ105410
YZ105420
YZ U422
YZ105425
YZ105436
YZ105441
YZ105443
YZ105465
YZ105473
YZ105474
YZ105489
YZ105492
YZ105526
YZ105527
YZ105543
YZ105571
YZ105581
YZ105583
YZ105584
YZ1065593
YZ105614
YZI1r636
YZ10564D0
YZ105641
YZ103648
YZ105654
YZ105670
YZ105671
YZ105674
YZ105676
Y2105682
YZ1057103
YZ1057105
YZ105708
YZ105718
YZ105726
YZ105731
YZ105737
YZ105743
YZ105747
YZ105731
YZ105756
YZ105758
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YZ105774
YZ105779
YZ105781
YZ105785
YZ105796
YZ103800
YZ105305
YZ135806
YZ10:5814
YZI105815
YZ103819
YZ105827
YZ105830
YZ105836
YZ105841
YZ1N5843
YZ105855
YZ105867
YZ1058RS
YZ10%880
YZ105891
YZ105892
YZ103903
YZ105%06
YZ103912
YZ105914
YZ105915
YZ105929
YZ105942
YZ105943
YZI05%44
YZ105547
YZ103951
YZ05953
YZ105958
YZ105961
YZ105974
YZi05976
YZ105986
YZ105990
YZ105993
YZ105995
YZ1059%
YZ105957
YZ106000
YZ106004
Y Z1056006
YZ10600%
YZ106010
YZ106022
YZI105026
YZ106028
YZ106038
YZ106042

YZ1050:44
YZ2106045
YZ1046(46
YZ105048
YZ105055
YZ105058
YZ105066
YZ106067
YZ106077
YZ106082
YZ1065034
YZ106106
YZ106114
YZ106120
YZ106129
YZ106134
YZ106135
YZ106136
YZ106138
YZ106141
YZ106145
YZ106148
YZ106154
YZ106157
YZ106166
YZ105170
YZ106173
YZ106174
YZ106177
YZ106179
YZ106185
YZ1061593
YZ10619%4
YZ106196
YZ106197
YZ106158
YZI06201
YZ106203
YZ106209
YZ106211
YZ106213
YZ106216
YZ106218
YZ106222
YZ106229
YZ106233
YZ106234
YZ105237
YZ106238
YZ106239
YZ106240
YZ106243
YZ106244
YZ106245
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YZ106243
YZ106254
YZ106255
YZ106257
YZ1062%9
YZI106260
YZ105261
YZ106263
YZI106265
YZ106277
YZ106278
YZ106296
YZ106297
YZ106302
YZI106304
YZ106313
YZ106316
YZ106329
YZ104333
YZ106346
YZ106347
YZ106356
YZ106363
YZ1063564
YZ106356
YZ106375
YZ106383
YZ1063a3
YZI06305
YZ106399
YZ106428
YZ106453
YZ106459
YZ106461
YZ106454
YZ106472
YZ106479
YZ106485
YZ106486
YZ106487
YZ106494
YZ106517
YZ106519
YZ106522
YZ106524

YZ106536
YZ106537
YZ106340
YZ106542
YZ106544
YZ106551
YZ106552
YZ106557
YZ106361
YZ108565
YZ106569
YZ106574
YZI06575
YZ106576
YZ106583
YZ106585
YZ106590
YZ106597
YZ1066GH
YZ106607
YZ106609
YZ106613
YZ106616
YZ106618
YZ106619
YZ106626
YZ106633
YZ106638
YZ106641
YZ10D6648
YZ106657
YZ106665
YZ106671
YZ106673
YZ106675
YZ106676
YZ106632
YZ106683
YZ106588
YZ106694
YZ106710
YZ106712
YZI106715
YZ106725

YZ106726
YZ106730
YZ106737
YZ106741
YZ106752
YZ106757
YZ106771
YZ106772
YZ106776
YZ106783
YZ106788
YZ106800
YZ106814
YZ106830
YZ106835
YZ106863
YZ106874
YZ106899
YZ106900
YZ106905
YZ106509
YZ106522
YZ106925
YZ106938
YZ106540
YZ106544
YZ106360
YZ106969
YZ1065974
YZ105082
YZ106987
YZ106591
YZ106999
YZ1070a1
YZ107007
YZ107014
YZ107017
YZ107020
YZ107027
YZ107049
YZ107055
YZ107063
YZ10H175
YZ107082

YZ1070493
YZ107095
YZL107097
YZ107098
YZ107101
YZ107106
YZ107110
YZ107111
YZ107117
YZ107125
YZ107128
YZ107130
YZI07135
YZ107156
YZ107157
YZ107159
YZ107172
YZ107173
YZ107177
YZ107181
YZ107196
YZ1072040
YZI107217
YZIO7223
YZ107230
YZLI07236
YZ107239
YZ107258
YZLO7260
YZ107253
YZ107269
YZ107278
YZ107282
YZ107283
YZ107285
YZ107288
YZ107305
YZ107307
YZ107321
YZ107323
YZ107332
YZ107335
YZ107344
YZ107347

YZ10731
YZ107382
YZ107389
YZ10732
YZ107400
YZ107406
YZ2100407
YZ107415
YZ107418
YZ107420
YZ107443
YZ107446
YZ107449
YZ107452
YZ2107454
YZ107458
YZ107461
YZ107463
YZ107472
YZ107475
YZ107478
YZ107485
YZ10T488
YZ1074%%5
YZ1074%98
YZ107500
YZ107504
YZ107507
YZ107512
YZ107515
YZ107521
YZ107528
YZ107540
YZ107542
YZ107544
YZ107547
YZ107548
YZ1075535
YZ107568
YZI107571
YZ107578
YZ107579
YZ107582
YZ107585
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YZ2107586 YZ107802
YZ1075%0 YZ107803
YZ107551 YZ10780%
YZ107593 YZ107811
YZI107597 YZ107820
YZ17s9 YZ107821
YZ107601 YZ107823
YZ107605 YZ107825
YZ107611 YZ107826
YZ107817 YZ107828
YZ107619 YZ107832
YZ107622 YZ107338
YZ107623 YZ107845
YZ107627 YZ107856
YZ107630 YZ107864
YZ107635 YZ107866
YZ107639 YZ107881
YZ107647 YZ107292
YZ107552 YZ107893
YZ107659 YZ10789G
YZ107663 YZ1078%8
YZ107567 YZ107914
YZ107675 YZ107917
YZI1O7677 YZ107924
YZ107684 YZ107931
YZI107685 YZ107935
YZ1070% YZ107944
YZI1OTiz2 YZ107947
YZ107727 YZ107550
YZI07TA YZ107955
YZ107i41 YZ107958
YZIOra4 YZ107961
YZ107754 YZ107964
YZ107757 YZ107966
YZ1077159 YZ107968
YZ107762 YZ107970
YZ107770 YZ107975
YZI107775 YZ107976
YZ107778 YZ107979
YZIO?T79 YZ107983
YZ107789 YZ107988
YZI07TM1 YZ10797
YZ1077%4 YZ108000
YZ1G67801
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Samm Corporation

Soving 1B T 3774 99y- 232

1 =BHK=—-553-5000

Angust, 1999

Dear Saturn Owner:

This notice is sent to you in accordance with the requirements of the National Traffic
and Motor Vehicle Safety Act.

Saturn has decided that certain 2000 mode] year S-Series vehicles may fail to conform
ta the requirements of Federal Motor Vehicle Safety Repgulation 581, “Bumper
Standard.” These vehicles were produced with rear burnper fasteners that may be loose
or missing. If the bumper fasteners are loose or missing, the rear bumper maynot absorb
ehergy ag it was designed to do in the event of a rear end collision.

What Satuco will do:

‘We will verify that the rear bumper beam fasteners are present and properly tightened,
and, if missing, install new fasteners at no charge to you, It will take less than one hour
to make the repairs, although some additional time may be required for paperwork and
processing

What you should da:
Contact your Saturn Retailer to arrange to have this service performed.

Your Retailer is prepared to perform this service promptly and with minimal
inconvenience to you. However, if your car is provided to the Retailer on the agreed
service date and the condition is not remedied on that date, or within five days, please
contact the Saturn Customer Assistance Center at 1=B0{ =553 - 6K prompt 3, or for
the hearing impaired, 1—800—833—6000, We will aseist you and the Retailer in getting
your car serviced.

If, after contacting your Saturn Retailer and the Saturn Customer Assistance Center,
you are still not satisfied we have done our best to remedy this condition without charge
and within a reasonable time, you may wish to write the Administrator, National
Highway Traffic Safety Adminisiration, 400 Seventh St., SW, Washington, DC 20590, or
call 1-800—-424—-9393 (Washington, DC residents use 202—366—0123).

Again, we sincerely regret any inconvenience or concern this situation may cause you.
We want you to know that we will do our best, throughout your ownership experience,

to ensare that your Saturn pravides you many miles of enjoyable driving,
Sincerely,

Satum Corporation
00-C-06

A Subsidiary of General Motors



