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September 15, 1999

Director, Office of Defects Investigation
National Highway Traffic Safety Administration
400 Seventh St., 5. W.

Washington, DC 20590

Re: Recall - Shasta Industries — 5% Wheel Travel Trailer Frames EE!VFTZB@

~ Shasta Industries is a division of Coachmen Industries, Incorporated. The Corporata
Engineering Department is responsible for administering all vehicle recalls for all
Coachmen companies.

We have determined that a potential safety related defect exists in certain 5® whesl travel
trailers manufactured by Shasta Industries. The umits affacted are certain 1997 through
2000 MY Shasta 5™ Wheel travel trailers,

'We are in the process of determining the model nurnbers and quantity of units potentially
affected by thix defect and will forward that information on to NHTSA as soon as it is
available. '

DESCRIFTION OF DEFECT

The frames of the afTected units were constructed using “I beams for the main frame
rails. These “I” beams may develop a crack in the web of the beam. The crack occurs in
that partion of the beam in the arca above the axle attachments. The development of a
crack in this area could cause handling difficulties while the unit is being towed.

DISCOYERY OF THE DEFECT

The defect was discovered while performing servicing maintenance on one of the
affected units. Subsequent investigations revealed similar cracks on other like models.

PRECLUSION OF POTENTIAL DEFECT

We are currently in the process of developing e solution to address and preciude the
defect. In the interim, we have placed all shipments of all affected units on hold. As
100N as a proper solution has been identified, we will forward that information on to
NHTSA for your review and approval. Upon approval, Shasta will supply the necessary
Instructions and materials to our dealers for making the repairs. The repairs will be done
by Shasta dealers at no expense to the dealers or the retail customers.

Dadlcated to the Enrichmert of Your Life
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All purchasers and dealerships who receive these units with the potential defects will be
advised by mail regarding these problemz, Copies of the drafis of these communications
will be forwarded to you soon. We can mail those letters and begin providing the recall
remedy within § days of your approval. .

Very Truly Yours, :
"W;L w%&f A
‘Vlce Premdem; Corporate Engineering

Ce:  Rick Laversa — Coachmen Industries
Bob Adasiak — Shasta Industries
Jonathan I, White — Chief, Technical Analysis Branch - NHTSA
202-366-7882/FAX
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Date: February 25, 2000

To: ~ All Shasta Authorlzed Dealers

From: Joa Knll. Customer Service\Warranty Meneger
RE: Recall #99v228 '
Priority:

) This builetin will provide additional imformation pertaining to Recall #58V228.
il #n.initial notice was malled out February 8, 2000,

: ";'5;" J.L_: Flaasea find attached ancther copy of the drawings and instructions sent with
S the initial notice. Follow the staps below to determine if a unit is affected by

Lo 1. Inepact the frame. H the unit has rod and angie cross members (as
SRR . 8hown in drawing #F1X2000) the recall is not needed. You may claim 2
o for the inspection using Operation Code #1180V,

e 2" Inspact the frame. H the main frame members that nun the enting length
of the unit are tubes (not I-Beams), the recall Is not neadad. You may
¢laim .2 for the inspection using Oparation Code #1180V,

3. Ifthe unit has no cross members as in Step 1, and tha makn frame rails
.ARE |-Baams, than the |-Baam must be inspactad for cracks. Cracks
may exiat ih the |-Beam above and between the apring hangers.
Carefully inspact both H-Beams thoroughly. If thene ans no cracks, skip to
Stap 5. '

4. Kfthere are cracks, weld tham shut and plate over repaired area on the
outsids of the -Beam using ¥4 flat steel. The stesl can be purchasad
locally. It should be cut so that it fits snugly agalnst the top and botiom
flange. The wekis should be made in tha comer created by the
Intersection of the web and flange. Then paint. All

ried wi weldi You
may clalm .5 per |-Beam using Operation Code #1180V,

Elidvart: 1139 Ak Pro Drive « Elkhart, IN 45614 » (B0O) 234-8225 « Fax (219) 2656-9446
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Middlebury: 14439 US 20 Ecst » PO Box 631 » Middiebury, IN 44540 = (BD0) 233-8571 » Fax (219} 826-9673
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5. K there ane no cracks, install the cross mambers (available through our
Paris Depariment) following the attached Instructions titled “Procedurs
for Cross-Member Installation®. You may claim 1.0 per croes member

using Operation Code 1180V.

Important: The total ime allowed for the Inapection Is 0.2. Do
not combine the times for Step 1 and Step 2,

Ploaag Nota: Rerouting of holding tank drainpipes may be nacessary
cn soma models. Call your Regional Service Manager
for authorization.

Plaase Note:  Be ceriain to tell our Parte Depariment which modasl you
are working an. Not all modeis uas the same kit. Refer
o attached drawings for your particular model.

Attachments
tih
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PROCEDURE FOR, CROSS-MEMEBER, INSTALLATION :

1} INSPECT THE UNIT FOR THE FOLLOWING CONDITIONS,

A) 18 THERE A CROSS-MEMBER LOCATED BETWEEN THE LOWER FRAME
TUBES A3 3HOWN IN DETAIL “A™ ? IP YES, THEN THI5 FROCEDURE WILL
NOT BE NECESSARY, IF THERE IS NOT A CROSS-MEMBER LOCATED AS
DESCRIBED THEN FOLLOW THE NEXT STEP AS NOTED IN 18).

B) INSPECT THE SIDE OF THE I BEAM IN THE AXLE AREA ON BOTH SIDES OF
THE UNIT FOR ANY CRACKS THAT MAY HAVE DEVELOPED. IF FOUND,
CONTACT YOUR SHASTA SERVICE REPRESENTATIVE FOR FURTHER
INSTRUCTIONS. IF NONE ARE FOUND CONTINUE WITH THIS PROCEDURE.

2) FOR GENERAL SAFETY TURN OFF THE LP GAS SYSTEM AT THE LP DOTTLE.

3) THE PARTS THAT WILL NEED TO BE INSTALLED BAVE BEEN PACKAGED
BY MODEL AND MODEL YEAR. THE CROSS-MEMBERS HAVE BEEN MARKED
AB "FRONT™ OR "REAR”.

4) THE UNIT 18 TO BE PLACED IN A LEVEL POSITION WITH THE UNIT SITTING ON
THE FRONT LANDING JACKS AND REAR STABILIZER. JACKS EXTENDED 30 THAT
THE UNIT I5 SUPPCETED AT ALL FOUR CORNEKS.

_ 5) PLACE THE AFPROFRIATE CROSS-MEMRBER. INTO POSITION AS INDICATED IN
DETAIL "B~ IT SHOULD BE POSITIONED AND HELD IN FLACE WITH CLAMPS SO
THAT HOLE LOCATIONS CAN BE MARKED ON THE FRAME TUBES FOR DRILLING
CUTIN OBRDER FOR THE CROSS-MEMEER TO BE FLACED INTO POSITION. IF THIS
1S REQUIRED, IT IS TO BE RECONMNECTED AT THE COMPLETION OF THE
CROSS-MEMEER INSTALLATION.

6) REMCVE THE CRCSS-MEMBER S0 THAT AN 11/32 DRILL CAN BE USED TC DRILL
HOLES THROUGH POTH SIDES OF THE TUBE AS MARKED IN THE PREVIOUS STREE.



7) REPOSTTION THE CRCSS-MEMBER AND BOLT INTO FLACE. IT SHOULD BE NOTED
THAT A STEEL SLEEVE I8 TO BE INSERTED INTO THE END QF THE TUBE
S0 THAT THE BOLT PASSES THROUGH IT. THIS WILL PREVENT THE TUBE
FROM COLLAPSING WHEN THE NUT 13 TIGHTENED.

8) WITH THE BOLTS, STEEL SLEEVES, FLAT WASHERS, LOCE WASHERS, AND NUTS
IN FLACE AND THE CROSS-MEMBER INSTALLED IN POSITION THE NUTS SHOULD
BE TIGHTENED TO 17 FT-LB.

2} WITH BOTH CROSS-MEMBERS IN PLACE THE WORK HAS BEEN COMPLETED.



