DIMNEATINCGRTH AMERICA ine 237 West Parkway Corpoise Htdguaerars
Ponpron Plains, W) 07444-1028
Tal,  B73-H38-2600
Fan P7FE39233!

BY TELEFAX AND CERTIFIED MAIL
February 16, 1998 39y- 047 @

Ms. Kathieen DeMetar, Diractor
Office of Dafacts investigation
National Highway Tralfic Satety Adm.
400 Seventh Strost, 5. W.
Washington, D.C. 20590

CC: Ms, Kelly Schuler
Recall Analysis Division

Dear Ms. DeMeter

Ducati Motor 5pa. Has determined that a sefety recall campangn should be
conducted on Ducati matorcycles M300 MY 1886, Specifically, Ducati wilf
reglace the fuel line connecting fuel filter and fuoel cock.

Ducati Motor Spa will recail and modity all affected:
s MO0 MY 1895 [Approxirmately 580 motorcycles)

Ducati North Amaerica will natily aif owners of affected vehicles directly.
following spproval of the recall carnpaign by N.H.T.5.A.

Attached to this notification sro detailed service repalr instructions and copy of
ownar notification latter, The time reguired to carry out the fugi ine
replacemant is approximately 10 minules.

W rermain at your disposal for any further information you may réquired.

If vou have any Questions concerning this matter, please call

Renato Airné (973 838-2600 Ext. 17 or by Fax {973) 839-7742

Sincerely yours,

Renato Arne
National Service Managar ONA




IMFERTINORTH AMERICA e 237 Weaat Farkway Corparetn Headquarters
Pamptan Pains, NJ 07444-1028
Tel  979-539-2600
Fay S7TBIRZINT

99V-47 @2

February 17, 1999

Subyect: Ducati Motoroycles MO0 MY 1836
fFrorn VIN # TBO10475 to VIN # TBOT1558)

Recall Carmpaign /.0 No.
Procedure: Reglacament of the fuel ine connecting fuel fifter
and fual cock.

Dear Ducaty Dwnear:

This notice is &Nt 1o you i accordancs with the requiraments of the National
Traffic and Motor Vehicle Safety Act.
k

Ducati Motor Spa has determined that a sefety refatel! defect exists in some
1996 M300 rmodels. Our reconds show that you are the owner of 3 Ducsti
matorcycle affectad by this nobice. Please lake the time to read this letter
and help us taka the appropriate steps ta ensure that your vehicle i1s operating

safely and properly.

Deseription of dalect
Ducati Motor Spa has determined that it is possiple that the Tuel ing can leak.

Dagoription of remedy _
Your Ducati dealer will replace the fuef fing connecting fusl filter and fusf cock.

Your sppointment with your Ducat! dealsr - service free of charys.

We request that you telephone your authorized Ducaty desier as soon 85
possibie and make an appointment so that the dealsr can order the roguired
replgcement part and service cen be performed without delay. The service
will take approximalely ten minutes, however, alfow your dealer to réceive the
necessary réplecernent part before you leave your vehicls for servics.

Precautions prior to service

Prior to the time that your motorcycle has been serviced yau should check the
fuel ling connacting fusl Fiter and fuel cock for possible leak. If you notice
Such a condition, do not drive your motorcycls. Please contact your authonze
Ducsti gealer for a service 8ppointment.

o




DUCATINCATH AMEBICA i 237 Weat Parkway Covporate Heaoguartars

Pornptan Mains, NS 07a44. 1028
99V~ 047 (3

Tal. 973.835-2600
Faxr  973-833.235)

Page 2 (Recall Campaign 1.0 No

Sorvice problem help
i you beliave that your dealer falled or is unable 1o perforrm the service within

a reascnable period of Bme, please write to:

Ducati North Amearica, Ine
237 West Farkway
Pormpton Plains, New Jersey 07444-T028

If you stiff cannot obtain satisfaction, you may file 8 complaint with the
Adminisirator, Netional Highway Traffic Safely Administration, 400 South
Sweer 5.W, Washington D.C. 20590

Teleghone: 1-800-424-2353. Weshington D (. srea: 366-0123.

We regret any inconverience to your saifety from this action, however, your
safety and satisfaction are rnportant to us and we requast that you brng your
Ducati motorcycle 1o your daalar at your es/iest convaniance.

Thank you for riding @ Ducali motorcycls.

Sincerely yours,

Ducati North America, Inc.

o




BEREATTCGATH AMERICA inc. 237 IVasT Parkiway Comotatn Hegoquartars

Fomprn Flans, NJ 074a4-1028
3o~ (47

Tl 973-839-20600
Fex 738352337

Date . Febrvary 19, 1999

To Al Ducati Deslers

From : Service Department

Subj. . Recall Campaign 1.0, No. authorized part order form
Fart Number

N # Cu.lsramer namas

Desler names Doaler #

Plessg Fax this form 10:

(973) 839-7742

b



DRCATINORTH AMERICA ine. 237 Wast Parkway Corporate Heddguariars
Cerrgton Flars, NS Q74kd- 1028
Tal 97383532500

Fax 57383592337 ggf—ﬂﬂ_f

IMPORTANT Ducati North Amareca, Inc
Carnpaign Bultetin
10D No

Fabrusry 18, 1999

Subject: Ducati Motoreycies MSGD MY 1896
fFrorm VIN # TROTO415 to VIN # T8 0771558)

Roecall Campalgn 1 D. No.
Procedure: Replacement of ihie fuel ing connecting fusl filter and fual
cock.

Dear Ducalf Desler: '

This Is to inform you of the initiation of @ recell carmpagn involving some MSEA MY
1936 equipped with fusef cock.

Dejact description
it is possibie that the fuel line conneciing the fual filter and the fual cock can lsak.

Hemodis! action
Replacament of the fus! ine.

Customer notificstion

Ducati North America Inc. will notify ail known ownars of sffacted vehiclss directly
by first class maiton orabout 1999, A ssmple copy of the owner
notification letter is enclosed Tor your information.

Vahicle alfocation

FPrior to owner notification, we will fumnish yvou with 2 list of affacted vehicles
Cantsining names and sddresses of owners residing within your prirnary gréa of
influencs.

Limitation on sale or laase of certain vahicles

Section 154id) of the Nations! Traffic and Motor Vehicle Safety Act of 1998
rmandatas that dealers correct prior to sala or lesse, any vahicie which fails to
camply with an applicable mator vehicle safety standard or vehic/e which contains a
defact redating to motor vehicle sslety.. It is thersfore mandatory that any vehicle in
your invantory and affacted by this recakl be corrected prior 1o safe or legss.




UNEATTNOR TH AMERICA . 237 Wesr Parkvway Curborite Hoadguartans

Pampinn Plans, NJ 07844-1028
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Part supply
At the time of the recall campaign service appointment /s schoduled, the pant

numbar 59010897TA must ba ordered by you from Ducati North Arnerica Inc, and will
be& shipped to you fres of charge using the pert form attached,

Repair instructions
Attachaed ro s nolification ara detailad campaign senvice instructions. Flease
adhare closely to this procedure,

Specisl tools
No special tools 8re reguired.

Time allowanece (Reimburserneant procedurs)
Soe Campaign Senvica and Rapair (Nstructions.

Campaign authorizetion

Ducati North America, Inc. will mail a notification latter to ait kmown owners. fa
customer does not present the notification fattar, it is important that you confirm the
eligibility for recall status before you cornmence work by conltacting Ducati North
Arnerics, Inc. service department in writing by fax at (9731 839-7742.
Reirnbursernent request for dupiicate recall repairs will not be accepted.

Dezier obligation

This prograrm is designad to complete the necessary repairs and 1o schisve owner
satisfaction. Therefore, we ask you lake prormpt and court8ous action in accordance
with these direclives.

Flease provide & copy of TS commiunication to avery parson in your dealership who
has recaltralated rasponsibiitias.

I;tank you for your cooperation.
Ducati North Amaearica, Ing.
Reneato Aime

National Sarvice Manager

IMPORTANT: Al desler principals and service and parts managers should read
and inftisl thiz notice.

?




DUCATINORTH AMERICA ine. 237 Whest Parkway Curparate Huaduarters
Pompron Plains, WS OF444-1028
= 973-R39-2600
Fan 9738352331

G047
Ssfety Racall Campsign 1 . No.
Service and rapair ingtructions.
Ducati motorcyoles.
o MO0 MY 1896 (From VIN # TBOTO415 fo VIN # T80T 15568)

Total nurmber of vehicles involvad in this recali campaign 560

Disassembly:

o Lift the fuel tank and hoXd it steady using the
suitebile rod.

» To drain the tank of the fuel unscrew and remove
the drain phag (1) with its gesker. To save times, you
may apply a clamp o the fusl line connecting
the wenk to fifter (A}

»  Remove the clamps (2} at filter and fuef cock using
the suitable pliers. Remove the connecting ling.

e Fit two clamps (2} on the new fing (3} and fit it onto

. the fittar and cock. Prass the fine ands onto the
fittings uniil they locate securely in place.

s Shde the clamps (2} up 1o right below the largest
part of the fitting end lock tham using the suitable
phars. To verify correct instaffation, pull the ling to
make sure it is well secured to both filter and cock.

Fagssarmnbly:
s Refit the drain plug 1} with is gasket, using
some Loctite on the thread, Torgue up to 10 Fib,

Rewnbursement procsdure;

After thd modification has been perfarrned, the desler will submit & warranty clsim request
on paper oron 0.C. 5.

Ducati North America, Inc. will reimburse at @ it rate of 0.2 Hr.

Recall Campaign L.D. No.
Clairn type PC
Ceusal pert 00093
Failure code 074
Labor operation 42343
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