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L W. Camp Ford Molbor Company
Diemotoy 8§30 Town Conler Drive
Autormotve Salely Ofcs : : Deaawrbewr, Michigan 48128 LSA
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Mr. Xenneth Weinstein

Asgociate Administrator for Safety Asgurancs
National Highway Traffic Safety Administraticn
4(00 Beventh Street, S.W.

Washington, D.C. 20590

Dear Mr. Weinstein:

Pursuant to Part 573 of Title 49 of the Code of Federal
Regulations, Defect and Noncompliance Reports, Ford Motor
Company submits the fellowing information concerning a safety-
related recall actlion that it is initiating.

57 2

All 1992-1997 model year Ford Aerostar wvehiclea bullkt at
the St. Louis Agsembly Plant from Job #1 (Auguet 12, 1991)
through the completion of 1997 model year production {Rugmat 22,
.1937).

Information as to the applicability of this actiom to
specific vehiclee can best be obtained by eilther calling Ford's
toll-free line [1-800-3%2-3673) or contacting a loecal Ford or
Lincoln/Mercury dealer, who can obtain specific information
regarding the vehicles from the Ford OASIS computer system.
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approximately 757,000 vehicles.
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Although all the vehicles identified above are potentially
susceptible, it is believed that substantially less than 1% will
actually dewvelop the condition.
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The 1992-1997 Aerostar vehlcles were produced w+th a higher
than specified electrical load through the accessory power feed
circuit that comnects to the A2 {accessory) terminal within the
ignition switch. As a result, during start-up, electrigal
arcing of the A2 terminal to the terminal bridge {copper slider)
could potentially cause pitting of the bridge. Over time, this
pitting may cause the bridge to be restricted from fully
returning to the frun" poeition from "start", and stop between
the two positione. 8Should this oocur, becauss of the proximlty
of adjacent terminals, there is & potential for contact between
the B2 {(battery}, AZ., and P1 {proof) circuita and ground
gimultanecusly. This condition could create a shorc clrcuilt and
allow rurrent to Elow through the ground wire causing
overheating and the potential for a vehicle fire. Upon turning
the key to the "off" positlon, the shert ia eliminated.

There ieE no defect with any supplier provided components cor
manufactured parts.
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In August 1998, during the gathering of informaticn
neceszary to respond to an unrelated NHTSA inquiry involwing
fuel pump/eender agsemblies on 1992-1595 model year RAerostar
vehigles, it was noted that there were reports alleging the
above demcribed condition. 8Subsequently, an lnvestigation was
initiated with the cbhjective of replicating the conditicn and
determining the causal factor(s}. In additiecn, Aerostar
complaint vehicles were lnspected and componente examined.
Based on an extensive test program as well as vehicle and
component inspections, it was concluded that higher than
specified accesgory loads to the A2 circult could exist, due to
the fact that most accessory loads, including the heater/AC
blower motor, were being routed through corne ignmition switch
accengory terminal (A2). This conditiocn could create a short
eirouit and cause overheating. Ford has recelved approximately
168 pwner and fleld reports potentially relating to this
condition, 55 of which allege a flre. There have been no
reports of accldents, injuries or fatalities attributed to thias
condition.
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ownerg of record of the affected vebicles will be notified
by first ¢lass mail on or about the week of March 15, 1339 to
return vehicles to dealers for inatallation of a jumper harmess
with a relay which will re-route and activate all A2 acceemoried
through the relay.
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Ford plans to make a public statement concerning the
subject matter of this acticn concurrent with owner
notlfication. Notificatlon letters to dealers and owners from
Ford Cuatomer Service Division will be forwarded when awvailable.
L73.5 (¢ 1l

Ford has assigned campaign number 29502 to thie action.

Very truly yours,

Yl am?

L. W.Camp
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