T SPARTAN

-y - 010 (0)
Spartan Motors, Inc. + 1000 Reynolds Road «+Chariotte Mi 48813

DEFECT INFORMATION REFORT

<<fire Truck Cab Tit »>
intemally coded: 3PEC <<Spec $87015>

This report submitted to: Asgsociate Administretor for Safety Assurance
National Highway Traffic Safety Administration
400 Seventh Strest SW
Washingion, DC 20530

Attn: Pat Wallace
Office of Defacts Investigation
Fax; (202) 366-7862

{13 Manufeciumra |dunification

The nmufauhr-ﬂ e Spatan Motors Chessie
1000 Reynoids Road
Chariotte, Michigan 48813
(517) 5423-8400

Corporate contact for recall irformadion: This report prepared by:
Waynea Ridge Barry Kiick

Product Improvement Admimstor Compliance Manager
Customer Service Oparations Product Complence Group

{517) 543-8400, sxterwion 445
{517} 343-6400, extanalon 310

(B00) 722-3025 Fax (517) 543-T729
Fax: (517) 543-7764

. Dialde this report was preparsd:
<< January 20, 1999

Preparers signatars: l EDD
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Defect and Noncompliance Information Report

Submitted by Spartan Motors, Inc.

Recall
Tople
SPECA7019

{2) Vehicls ideniification
ldentification of the vehicles or iteme of motor velicla equipment potentially containing the defect:

Sinteafn) Spartan Motors
iiodei(s) Adveittage
Model Yeurs Invoives | 19501997
| Valtiola Firstruok
Wght Tanas From %
QR 38,600 64,000
Welght Class Class B Clnita B
Prod Gaclel Number | Bvert
Baginning DO2484 21504, 025140
421814, 025310
D24404, 025408
o1 ORST 024085 028078
% illy invalvad 100%
Weia(s) “Sparian Moo
idodal{s) . Baron
Wodel Years involved 16881097
Yahiole Type W
et he L
34,000 8,500
Clans 8 Class 8
-] 1 1 More
Ending 05067 023844 .
1% mvolved T 100%
Make(s) Sparian Motors .
Model{s) Chargar
Hodel Years involved 10871007
Yohkcls Finatnuck
| Walght ﬁ From _ To
QViYR 38,600 500
!ﬂm Chasa Class 8 Class &
Froduction Range Dats | Borial Nuenber | Event
Baginning 09/08/35 001000 Nona
] Ending 104)1/08 021768
% mu mu 100%
mmmomwmmc ‘Pogs 2 of §
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49 CFR 573.5 FReocall
Deafect and Noncompliance Information Report Topic
Submitted by Spartan Motors, Inc. SPECS7019
N | Bparn Moo
Modet(e) Dlamond
Model Yaars involved 1088-1097
| Vehicls Typs Firatruck
gy ——
30,600 82,740
Walght Class Chnna 8 Class B
mna! o 1108/88 0otore Nere
ﬁ 1011 5/96 023105 ]
, iy Invohed TO0K
Make{s) Spartan Molors
Modeis) Crosh Truak
Modsl Years Involved 1888-1997
| Vohlcle Typs Flretruck
| Wejght Range From Ta____
avWR 19,658 7,000
Waight Class Clags & Claes 8
Production Dats | Sarial Number
| Ending 1215/08 022571
[ % Pohertisly invobed | 100%
Maka(s) “| Gpartan Molors
Model{s) Gladbnor
Madal Years involved 1686 — 1998
Vehicle Flretruek
w&Eﬂ % Fraw To
40,000 500
_ Clags 8 Ciwzs B
%_ Production Dt | Gerlal Number | Event
07/21/86 po1008 020723, (20728
020738, 024070
024235, 02423
024315, 024557
Ending 121897 024078 027068
[X Potontialy iwvoived | 100%
KAUSERBICOMMONS PECISTO T T5.00C 200 307 §
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43 CFR G735 Recall
Defect and Nencomplianos information Report | Tople :
Submittad by Spartan Motors, Inc. SPEC97018 |
Make(e) Spartan Motrs ]
Model{s) Mairo Star
Made! Years invotvad 1681-1087
 Vahicls Typs Firatryck
| Wuight Range From
QVWR 35,800 89,500
Waigin Class o CumB Cloes B
Production Produstion Date
mﬁm , 12/09 %M—m - 021762, 022301
022682, 024325
Poeling OIATNT Q23018 pR45E4
| 100%
Maknis) “Bpartan Motors T
Modeis) Seni Knight
Model Years imvolved 1881-1887
Vahlcle Flretnuek
Weish Fange From %
GVWR 36,000 41,800
Class Class 8 Com 8
Froduction Duw | Sariel Humber | Event
nning i o411 None
Ernd 02/20/97 o2as71
—ﬁmu T00%

Dascriptive information which charactarzes / distingulahas the racaling vahiclos from thass modal

vahicles nol incluxisd in the recall.

Popufution is bayed on al fire trucks squipped with Monanch Hydraalics (LG
Hydraviics) model #AR312 slectric cab tit pomp. Yehicles not included do not have
an slogiric cab HE sysiem or may not have » i cab.

COUEERARYCMAMONUE REEL AN JSTSS. DOC
RACYIGR -

ey
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48 CFR 5735 Recall
Defect and Noncompliance Information Report Topic
Submitted by Spartan Motors, inc. SPEC97019

£1) Recall Popuigtion
.The tolal number of wehicles or kema of squipment polertially contalning the defect and where available
the number of vahicias or iteme of equipment i elch group idemified. _

——

Model Rharcel Number of
Yoar Vehicles
Polentially
“Atvartage 1890-1897 )
Baron 18801887 57
Gharger 18871897 "8
Dlasmond 1606- 1687 542
Cmsh Truck 16061997 16
Giladlator 19961908 1805 | -
Matro Gtar 19911597 424
LS%ent Knight i 19911597 .
Yotal 2210

(4] Dafect Paroaeitace
The parcentags of vahtcies sstimated to aohsally coniain the defect.
Approximate Defect Percantige: 100%

idantify and desoribe how the mcall populstish wis détérmined — In particular how the recalied models
ware sgettad and tha bases for tha inclusiva dates of manufectum:

FPopuiztion contxine ane of the foliowing Spertan Motors, Inc. part niambers:

Bpartan Molors PYN 0036-EE1, cal il kR
. PN 0685-EE1, hychrutiio tht pump.

Adnwhﬁnnﬂmmdﬂudﬂmtnrmmplm.hhdlmbnhlbﬁﬂm
detaiied deacription, with graphic side ae necessary, of tha reture and phyaical location (f appicatie) of
the defect or noncompliancs.

The oad 15 aysiom on the stfected unity containe & 12 volt oiesiricsl sofenold

This sssambly ia mountod o the vehiole reme by ihe body bulider during final
assembly. The piopose of tie soiancid sssembly Iy o starietop tha sieotric molor
that drives the hydraulic punp that silows the seb io be tited for melinisnence. I the
vehicia in miblected 10 & rein, amow, seit spray or other corrosive snvironmant the




49 CFR 5735
Defect and Noncompliance Information Report
Submitted by Spartan Motors, Inc.

Descrioa the cause(s) of the delsot or noncompliance condition.

|
5
i
5
?
|
:
E
:

other contaminant pnd thin mey slen csuss the oab it systam 1o sctuste without
control -

Dmscrioe the conesquence(a} of tha dafect ar nancamphancs condisian.
¥ the veliicle hux » cab it solencikd/coll isfurs, there is & potential Tor the cab m it
without & defiberxia corirol Inpul, potontiafly causing proparly damape, loxs of
wahicle oontrol or personal inhury.

idantily ary waming, which can (a) precads or {b) oesur.

There woisd be no pre-waming of a cab it solsnvld lailure snd Re coneaquential

i the delect or noncompllance [s in & component or sssembly purchased from a supplier, snd

Genarle component neme: Elaciric Pump ‘
e e
roe: 4211
43187
| Corporate Selepharie minber: Fﬂﬁ—m
[ CEO nbme: - 8.
- CED talaphons: -
| Knowledgesbis repressntutive name; rd
W Vice President = Gensml Manages
poabis rep. elsphone: [734) 41B . P339

HISERVCOMMONSPEQTT MY a5 DO ' =TT
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Defeot and Nonoomplilance information Report
Submitted by Spartan Motors, Inc.
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Recall
Tople

SPECU701%

I muam-mmnpmmnmwmnﬁfmummm
melated 1o motor vehicls wafety, Including 4 summary of all warranty claima, field or aervice
rapaxts, and othwt Information (stch as number of porte, crashas, infusies, fatalites), with thelr detes of

Datumeriaiion

40938 Cuatomer Sarviea Wie U
ST Cusomar Barvice erh'ﬂg

mam'__

motor will not [ift the

S T

| 5876 Cumtomer Bervics Wria Up
BSETHE CARTOMEr Sarvice YWike

mramwm-HE
B31Z/4 ]

noperstive. |
nuﬁhruuumm
Cob vl et 5TA
Dafgetive cab tilt solanold.

81292 Customar Sarvice Wie
51481 Customar Sendca Wiite Hp

Cab it somnold taled.

61617 LsLsiomer Servica Write Up

62316 Custamer Service Wriite IF_

momer Servies Wite |
Custamer it
8 Gustomer Servica Write

88075 Customer Witte Up |

67062 Customar Service Yrits Up

"Defective th sowenord, |

Cab it inoparaiive

Eﬁmwmmm

Cab tit solencid faded.

Cab il sclencid .
| Gt wont i

cap

[ Gab Wit eokancki

"87208 Cusiomer Sarvics We Up

Daad £ab

67721 Customer Sarvice Wiks Up

B799S Customer Senice Wrike up | R

Dafactive

Cals will not it

cab tit olsnold.

50601 Cusiomar Ssrvice Write UD

opiazing e cab 1

71443 Customer Service Wiie Up

mmmm%

actenoid as It Is inbermttent

Glblltlduﬂﬂllbld not

m-rnmvmm

72753 Cumomer Sarvica Wris Up

74120 Customer Bervica Write Up

i la

74760 Customer Sarvica Wiite Up

The
bumt up

ilt sclencid shdried out

ASTAUSTITWCIZAS1E

tha tit zolanold &5

ASTAT4229WO024298

1172400 | 75716 Customer Sarvice Writa Up

The solencid for ceb M
s bad

45T AT Se0SWCO27968

77335 Cusiarer Sarvice Wrke Up

wil repiace.

Cah tit solanokd has brolan

AETHTRIVXXCENE 7S

W ERTICOMMONEPECE NeTB5.000

5

FapaTof #
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- 49CFR G735 Recall
Dafect and Noncompliance Information Report Topic
Submitted by Spartan Motors, Inc. SPECST019

it = TR G 1

- hltruthmnﬂﬂrdﬂmhhﬂﬂﬂﬂﬂiﬂﬂﬂﬂm
daterminad the axistance of tha noncomplance.

Toet report tile: Not applicable
Tout agenty: Not applicabla
Teat report identifiostion: ot applicable
T due: Not apphoahie —

() Remecy identiflcption
Admﬂmdhmmmmmmmmt-mww The

rum will b avaishie for inspection In the public docket, Room 5108, NassE Bullding,
msnwnlhst., « Wishingten, DG 20020,

lM“MMhhhmhﬂng
pump kit. This assembly was praviously unsesied which coulid have
moisiure 0 penairity the interior of tha solenoid or alfowed the coll, wire connection
siud tp be shoried out io ihe cam, with subssquent uhconivaSed aciuation of the tin
Pump motor,
mmmmmumumhnmmm

aloctrical modifications will be provided, theee ar:

A} an eleotrioal sxfely imiwricek that prohibMs the osh tiff mechaniem from
functioning uniess ihe park braim ia aat.

B) an electrioal interlock of the maeter switch snd ignition switolr posliticns, as
required (o atart the vahiole. This interiook will preverd fhe cdb It moter from being
anwgizad af any time thet the vehicls it in mation.

Clearly describa the disinguishing characteristics of the remady componert / assembly versus the
recalled cormponant / assambly.

New saalad solenold has four sfeoirionl sivd posty:—iwe for the power cablos and
hwo amatier, #10 stude Hhat provide commection for the coff anwpizing cabise,
poaitive and groursd, The salancld case is now & piastic materisl el incorporsies »
saaling gueiwt. The oid solenoid had thme vigible slectrical siud comhections and an

internal ground providing contimlly thraugh Bx metsl housing.

\dart¥y and descrbe how ang when the recall candition wes comected in production. I the production
remedy was identical ta the recall remady [n the field, a0 siate. [ the product wikt discontinued, o stats,

Praduction iny componetis and mwiiod of instaffation will be Kientical to those of
the Nield rectiffowiion sokition.

Furniah a schadule or agsnds {with specitic dates) for remedy notification to other maruiachurers, doslens
{ retullens, and purchiasers. Plense, kentity any foreaseabla problams with implemaring the racal.

Pending
Fumish m =chadule or agenda {(with speeific dates) for emedy part{s} and instruchion availabiity.
Pending _ B

L ERAB oMM PO 1057 T5.00C 7]
KADKm Poge
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48 CFR B73.5 Recall
Defect and Noncompliance Information Report Topic
Submitied by Spartan Motors, Inc, SPECS7019

(3 Communigstions Copiex
A representative copy af all nofices, bulotine, and other communications that nslate divectly to the defect
or noncompliance snd are sant 1o more than one

«  menufaclumer

»  clwtributer

= clsaler

*+ purchasgr
Thats copies shsll be submitted 10 the NHTEA not lstar than five (6) days aftor they are initially
manufacturers, distibuiors, desfers, of purchagers. I e cssa of any nolfication sent
manufacharsr pursuant to Part 677 of thie chaptar, the copy of the notification shall be submitied
cartifiad rnall.

'.q-'.
-!'i’%

Document kientifiaation and Tiia
Marrulesturar [y
Notifloation
(W apploable)
Customer Netification Lather _ Parding
(rotquired)

Customer Natiftcation Seript N/A
{4 applicable)

Praas Relasen WA
(i applcable)
Service Insiructioms Pending
{requirad) ‘
Ervelope Sampile Seme
{f difNerant than approvad
| format trom recnll 95V-148) A

ﬁ%ﬁnﬂwﬂu m‘lﬂunﬂunl'm documant SHOULD BE submitied to this offics by taafax (FAX: 202
286-7852) for review prior i mailing

o A draft of the customer natiflostion ladier will be albntiad whan avaabia.

Sparten Motors, ine. wiK inciude the ientification number asalgned by NHTSA In ol
publications: rafetwd o tirly recal! sk 8001 &3 that number is avaliahis. Addtonaly,
W9 may reference the internel Sparian designation, SPEC §7018, that Js used i

ideniify this cempaign.
_ .
KA SRR ORI PR CO7T 735,000 Page 7 oF §



