Assigned Recall No. 99V-033.002 by the APg 7
National Highway Traffic Safety Administration 5.

Part 573 Report Date:  March 28, 1999

Manufacturer: Capacity of Texas, Inc.

Manufacturer Contact:  Mr. Gene Wright, VP Costemer Service/Relptions
FAX: (219) 461-1814

SURIECT: 70 Capaclty of Texas 1996-1997 RE-185 chassls produced from May 1, 1996
through October 31, 1997. The tie rod end can pull outboard and separate from the tie rod
tube due to improper thread engagement between the male tie rod end and the female tube.
Separation of the tie rod end could result in loss of steering control, imcreasing the risk of a
vehicle crash.

This is an injtial ackmowledgment for this recall. A formal ackmowledgment letier will be
forthcoming shortly. After our review of your report and associated documents, we may have
additional comments or concerns.

It is our understanding that Dana Carporation will be providing the quarterly status reports for this
safety recall. Therefore, at this time it will not be necessary for your company to provide additional
quarterly reports as long az Dana’s safety recall campaign is successful. We encourage Capacity
of Texas’ complete cooperation with Dana to facilitate the success of the recall.

if you have any questions, please call:

on (202} 366-5227 or by FAX (202) 366-7882

- Patricia Wallace, Recall Analyst or Jonathan White, Chief
Q Recall Analysis Division
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Mr. Gene Wright NSA-1lpaw
VP Customer Service/Relations 09W-033.002
Capacity of Texas, Inc. -

401 Capacity Dove

Longview, TX 75604

Dear Mr. Wright:

We have reviewed Capacity of Texas, Inc.’s (Capacity) Defect Information Report dated
Maurch 28, 1999, submitted in accordance with 49 CER Part 573, "Defect and Noncompliance
Beports.” This recall involves 70 Capacity 1996 and 1997 RE-185 chassis produced from
May 1, 1996 through QOctaber 31, 1997, The tie rod end can pull outboard and separate from
the tie rod tube due to improper thread engagement between the male tie rod end and the
female tube. Separation of the tie rod end could result in loss of steering control, increasing the
rizk of a vehicle crash. The assigned D Number for this recall campaign is 99V-033.002.

Capacity is responsibie for the remedy of these vehicles from thiz date forward,
regardless of vehicle age, mileage, or ownership.

OQuarterly Statys Reports

It is our understanding that Dana Corporation will be providing the quarterly stams reports for
this safety recall. Therefore, at this time it will not be necessary for your company to provide
additional quarterly reports as ong as Dana’s safety recall campaign is successful. 'We
encourage Capacity’s complete cooperation with Dana to facilitate the success of the recall,

Recall Commmnications

Communications pertaining to safety recalle and issued by Capacity to more than one
diseributor, dealer, purchaser, or agwner are o be submitied te this office within 5 days of
issuance as described under 49 CFR Part 373.5(c{9}. Wherc this information is sent over a
pericd time, the communications are to be submitied within 5 days from the date the
cominunications were first sent, and fumnish the date, or range of dawes, ¢ach communication
was issued. This includes information transmitted by computer, telefax, or other electronic
means; and initial or interim communications. All copier are to be in readable form and a
written transcript should be provided fer each non-written communication. Also, if the
comenunication was not nationally and uniformly distributed, then identify the criteria used for
the distribution.




Paxt 573.8, “Notices, Bulleting and Other Communications,” requires that every motor vehicle
or motor vehicle equipment manufacturer shall furmish a copy of all notices, bulletine, and
other communjcations (inchading warranty and policy extension communiques and
product improvement bulleting) to manufacturers, distributors, dealers, or purchaserz,
regarding any defect in its vehicle or itemns of equipment (including any failure or malfunction
beyond normal deterioration in use, any failure of perfortance, or any flaw or unintended
deviation from degign gpecifications), whether or not such defect ix safoty relsted. These
notices or communications are to be submitted, repardiess of the media used to tranemit the
information. Where communications arc made orally or electronically, provide a transcript. In
all other cases, provide the information in the media form used to transmit the information, On
a case by cage hagig, we may require written transcripts of thiz material as well. Copies are to
be submitted monthly, not more than 5 working days after the end of each month.

If you have any questions, please contact Mrs, Pat Wallace at (202) 366-5232 or fax at
(202) 366-7882.

Sincercly,

5/

Jonathan 3. White, Chief
Recall Analysie Division
Office of Defects Inveatigation
Safety Assurance



