
Safety Defect and Noncompliance Report Guide for Vehicles 09 V _ 301 
PART 573 Defect and Noncompliance Responsibility and Repolis i 

-}-, ~O n () eo (7 Pages) 
On N01J. IO-U J, ~ I'-I'-ON {l,f ~ [MFR] decided that (a defect which relates to motor 
vehicle safety)(a noncompliance with Federal Motor Vehicle Safety Standard No, ..!:i?]>~ exists in the 
motm' vehicles listed below, and is furnishing notification to the National Highway Traffic Safety 
Administration in accordance with 49 CFR Part 573 Defect and Noncompliance Responsibility and 
Reports. 

Dftlethis report was prepared: I Irsfo 5. _. 
Furnish the manufacturer's identification code for this recall (if applicable): ~:I IE:. '&.9 ~ 
1. Identify the full corporate name of the fabricating manufacturer of the vehicle being recalled. If the 
recalled vehicle is iml)orted, provide the name and mailing address of the designated agent as 
prescribed by 49 U.s,c. §30164. 

'D(L\ Ul;, - ff)ASflt,. (,p., 1:'N~ .. 
__--=-o~bl. JJAfV) ct.J.- (l.cf+fJ iN rSr 

~a.f4 u.t ) N7S (~, 00 'i 
Identify the corporate official, by name and title, whom the agency should contact with respect to this 

recall. 

__ .&;£f.t~ 9.., tlt~ \1, Ci f~fSJDGNC 

Telephone Number: &\1 i--WDl?--ll"7Qa., Fax No.: 9)11- fDa-A tJ 12> 

Name and Title of Person who prepared this report. 

~~;!;:t:;m-
Signed: ~1VI. K-~( 

Each manufacturer must furnish a report, to the Associate Administrator for Enforcement, for each defect 
or noncompliance condition which relates to motor vehicle safety. 

This guide was developed from 49 CFR Part 573. "Defect and Noncompliance Responsibility and Reports" 
and also outlines infomlation currently requested. Any questions. please consult the complete Part 573 or 
contact Mr. George Person at (202) 366-5210, by FAX at (202) 366-7882. or by E-Mail to 
RMD.ODI@dot.gov. 

mailto:RMD.ODI@dot.gov


____________ _ 

f' 1\ ~ \,' \1 C F. 3r,f\ ' i', 

I. Identity the yehicle Models Involved in the Recall 

2. IdentifY the Vehicles Involved in the RecaU,/of each make and model or applicable vehicle line (provide 
iIlustratiolls or photographs as lIecessary to describe the vehicle), provide: 

Mllke(s): ~1) ~ Model Years Involved: f (lOb!, Model(s): _[_''''''_;)_5-=0'--___ 

Production Dates: Begin~ing: i -J..~-6b Endba;:",4;J.-~':O k. 
VIN Range: Beginning: lrbNt£J4L1bH&;J.b'lfn'MDg: N1ft 
Vehicle Type: V/tf\J Bodystyle: V1H\J _,_________ 
Descriptive information which characterizes/distinguishes the recalled vehicles from those model vehicles 
not included in the recall: 

l.., 1v-T .$ fRlAL [\}Um&te (J(l.ov]OfE> 
__f2i'1 6LA Un\) rotPrtAtf.-S DuLI?.f: UW,s 01<11/1\) uP[ rlUSumiflJ 
Make(s):& en L Model Years Involved: a-f)O,] Model(s): )A-1II=NNf} .350D IN '­

; .or" 

Production Dates: Beginning:~.::Q1 Ending: (~-I,~ -() 1 

VIN Range: Beginning: 1"~"t,~S'1111-'~-04 ~iitlng: N IPr 

Vehicle TypN /lrf'J Bodystyle: _-"-V-<-KNL.:..--____________ 


Descriptive information which characterizes/distinguishes the recalled v~hicles from those model vehicles 
not included in the ..ecaU: 

. 1 I fr 1\ 't.£,JA1- -:it m A4:Cttf~ V JfV '"Dtf)-y:: Nz. tN.srtru.f!l> 
/'( IN 

Mllke(s): b IY) L Model Years Involved: J aD'] Model(s): -$fWPrNNP! '0500 
Production Dates: Beginning:t~-()'7 Ending: lO"'1<\ -01 

VIN Range: Beginning'bSH h~(lVB1 fd.6~ i:aing: 1\))11 

Vehicle Type: .~ Bodystyle: ---')/"-~-'--
Descriptive information which characterizes/distinguishes the recalled vehicles from those model vehicles 
not included in the recall: 

-!.. \,6 S[:eJ ~L=j\ mA:'!1Atf$ )j I t-J ~~ vJtiN S·~ 
L1U" \~ 

IdentifY the approximate percentage of the production of all the recalled models manufactured by your 
company between the inclusive dates of manufa('tul'e provjded above, that the recalled model population 
represents. For example, if the recall involved Vehicles equipped with certain items of equipment from 
January 1, 1996 through April 1, 1997, then wbat was the percentage of the recalled Vehicles of all 
Vehicles manufactured during that time period. ?? 

." \ 
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II. Identify the Recall Population 

3. Furnish the total number of nhicles recalled potentially containing the defect or noncompliance. 

Number of Vehicles 
Model Year Potentially Involved 

bin (/ Stb6VftNNlT VmV d:® 7 Ch.. 
.Fo~p £-:...I.£Ol~5L.:!!-O~__-----f;;a~·D",--1)~b____--=-I__ 

Total Number Potentially Affected by the Recall: 

S'£E fC-1 ('J.) tV RECALL-4t~1 £. ~Cj S­
4. l;"urnish the approximate percentage of the total number of vehicles estimated to actually contain the 
defect or noncompliance: 

Identify and describe how the recall popUlation was determined--in particular how the recalled models 
were selected and the basis for the beginning and final dates of manufacture of the recalled vehicles: 

~-£- S EP1 PrL (\) V fMb<eILS Q? ~..£n' ,~y~j) "\f1> , " ~ (0 ,AN fMR '0 

\.N £./c'f -:r.:~~'1J "i~~ es ?,~.fM b I f\l sm L ~ h )(\.\ 'tn-tr~. 



07/15/2009 "ED 12:26 FAX 919 878 7151 Van Product/Ortho Ser. ~ 005/~ 19 

·'SEE RICON RECALL 07E-095 

TTT. Desctibe the Defect or Noncompliance 

5. Describe the defect or noncompliance. The description should addr'css the mlture and physical 

location of the defect or noncompliance. Tllustrntiuns should be provided as appropriate. 


Describe the cause(s) of the defect or noncompliance condition. 

Describe the consequence(s) of the defect or noncompliance condition. 

Identify any waming which enn (a) precede or (b) occur. 

Tf the defect 01' noncompliance is in a component or asscmbly purchased from a supplier, identify the 
supplier by corporate name and addrcss. 

Identify the name and title of the ehief executive officer or knowledgeable representative of the supplier: 



Oil15/2009 WED 12:2i FAX 919 8iB i151 Van Product/Ortho Ser. ~ 006/019 


SEE RICON RECALL 07E-095 

IV. Provide the Chronology in Determining the DefectlNoncompliance 

If the recall isJor a deject, complete item 6, otherwise item 7. 

6. With I'CSPCct to a defect, furnish n chronological summary (including dates) of all the principle cvenb 
that were the basis fOl" the determination of the defect. The summary should include, but not be limited 
to, the number of l'eportst accidents, injuries, fatalities, and wa .... anty claims. 

7. With respect to a noncompliance, identify and provide the test results or other data (in chronological 
ordcl" and including dates) on which the noncompliance was detennined. 

V. Identify the Remedy 

8. A description of the manufacturer's program for remedying the defect or noncompliance. This 
program shall include a plan for reimbursing ilO owner or purchaser who incurred costs to obtain u 
remedy for the problem addressed by the recall within a reasonab]e time in adv'lnce of the 
manufacturer's notification of owners, pureha~ers and dealers, in accordance with §573.13 of this part. A 
manufacturer's plan may incorporate by reference a general reimbursement plan it previonsly submitted 
to NHTSA~ together with infor'mation specific to the individua] recaU. Information required by §573.13 
tbat is not in a genend reimbnrsement plan shall be submitted in the manufacturer's report to NHTSA 
under this section. If a manufacturer submits one or more general reimbursement pJans, the 
manufacturer shall update each plan every two years~ in accordance with §573.13. The manufacturer's 
l"emedy program and reimbursement plans will be available for inspection by the pub]ic at NHTSA 
headquarters. 



07115/2009 WED 12:27 FAX 919 8i8 7151 Van ProductiOrtho Ser. ~ 007/019 

SEE RICON RECALL 07E-095 

9. Fumish n description of the manufacturer's remcdy for thc defect 01' noncompliance. Clearly 

describe the differences between the recall co.odition and the remedy. 


Clearly describe tbe distinguishing characteristics of the remedy component/assembly versus the recalled 
componcnt/asscm hly. 

Identify and de.cocribc how and when the recall condition was corrected in production. If the production 
remedy WAS identical to the recall remedy in the field, so state. If the product was discontinued, sO state. 

VI. Identify the RccnU Schedule 

10. Furnish a sehedule or agenda (with specific dates) for notification to other manufacturers, 
dealers/retailers, and purchasers. Please, identify any foreseeable problems with implementing the 
n~call. 



07/15/2009 WED 12:27 FAX 919 878 7151 Van Product/Ortho Ser. ~ 008/019 


SEE RICON RECALL 07E-095 

VII. Fumish Rec~dl Communicatiolls 

1 L Fumish u finn I cop)' of all notices, bulletins, and other communications that relate directly to the 
defect ur nuneompli.mte and 'whicb arc sent to more tba.. one lI1anufacturel', distt'ibutor, or purchaseL 
This includes all communications (including both original and follow-up) concerning this recall trom tbe 
time ~'our company determines the defect or noncompliance condition on, not just tlie initial notilication. 
,4 DRAFT copy ofthe notification documents should be submitted to this ofjIce by Fax (202-366-7882) or by 
E-Mail to RMD.ODI@jJot.g()vfor review prior to mailing. 

Note that these documents are to be submitted separately from those provided in accordance with Part 
579.5 requirements. 

mailto:RMD.ODI@jJot.g()vfor

