Page 1 of 2

Johnson, Valencia (NHTSA)

From: McHenry, Stephen (NHTSA)

Sent: Wednesday, July 29, 2009 10:43 AM
' To: Johnson, Valencia (NHTSA)

Subject: Memo to File: PE09-033

From: Stephen.McHenry@dot.gov [mailto:Stephen.McHenry@dot.gov]
Sent: Tuesday, July 28, 2009 3:39 PM

To: Nevi, Raymond (R.A.)

Subject: PE09-033

Ray,

| have a correction to make to the VOQs related to PE09-033 as listed in the IR: based
on interviews with owners the following VOQs, listed as one of the original 65
complaints related to torque convertor failure, are duplicates or not related to the
subject defect.

10212191

10213550

10243483

10268178

Based on owner interviews, the following VOQs are now being considered as being
related to the torque convertor failure:

10222053

10262197

10277558

10277615

10278143

10278244

| haVe attached a PDF with copies of the VOQs not previously supplied to Ford.

Regards,
Steve

Stephen McHenry

Investigator, US D.O.T.

National Highway Traffic Safety Administration
Office of Defects Investigation

NVS-213 Room W48-217

1200 New Jersey Ave., SE

Washington D.C. 20590-0001

7/29/2009
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202.366.4883 or 1.877.536.8368 x-64883
Fax 202.366.3171

7/29/2009




