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Propuor CarxiratrgyN Buoe

SUBJECT: INSPECTION AND REINFORCEMENT OF INSTRUMENT PANEL
| CARRIER ASSEMRLY (IF NECESSARY)

YEAR and MODEL: 2000 SATURN S-SERIES VEHICLES (ALL MODELS)
T ALL SATURN RETAILERS and AUTHORIZED SERVICE FROVIDERS

The Highway Safety Act, as amended, providea that each vahicle which is subject to a recall campaign
nfthisupennmtbcadequatelyrepanﬂimthm 8 reagonable time after the owner has tendered it for
repair. A failure to repair within sixty (60) dayz after tender of a vehicle ik prima facie amdunnaof
failure o repair within a reasosable time.

If the condition is not adequately repaired within areamnable time, the owner may be entitled to an
identical or reasonably equivalent vehicle at no charge, or to a refund of the purchase price less a
reasonable allowance for depreciation,

To avoid having to provide these burdensome remedies, every effort must be made to promptly
schedule an appointment with sach owner and fo repair their vehicle as soon a3 possible. As you will
see in reading the attached copy of the owner letter, the owners arc being instructed to contact the
Saturn Cusiomer Assistance Center if their Retailer does not remedy the condition within five (5) days
of the mutually agreed upon service date. If the conditlon is not remedied within a reasonable time,
owners are instructed on how to contact the National Highway Traffic Safety Administration.

DEFECT INVOLVED

Saturn has decided that certain 2000 model year S-Series vehicles may fail to meet the sled test
performance requirements of Federal Motor Vehicle Safety Standard 208, “Occupant Crash
Protection.™ Some of these vehicles were manufactured with welds in the instrument panel carrier
amsembly that fail to meet Saturn’s stringent quality standards. A front seat occupant, parucularly an .
unbelted occupant, may have an increased risk of injury in a frontal crash.

SATURN bolletinn are hittawded for woe by professionnl techniclans, NOT a “do-b-yanyselfer.” They are writion to
infarm theze tochnidlans of conditions that may secur on some vehicles, or to provide information that sould assigt
In the proper ssrvice of 5 velicle, Froperly tralned technicians have the squipment, tools, galety Instrections, snd
mow-how 10 do a Joh properly snd safely. If & candiiion In described, 0 NOT naxume that the bulletin applisd to
your vehicle, or that yoor velricle will bave that condition. See yowr S4TURN Retaller for Information on whether

your vehiele nsay beneflt from the information.

COPYRICHT © 1999 SATURN CORPORATION USA. ALL RIGHTS RESERVED.
—EXCEED CUSTOMER EXPECTATIONS—



YEHICLES INVOLVED :

Only selected 2000 model year S-Series Saturn vehicles within the VIN range YZ100005 — YZ105319
wﬂfirrcqnimthiscampmgn.AvINlisﬂnguftheinmhedWhidesisiml ed in this bulletin for your
reference. :

You must verify campaign mvalvement through your AS400 system, or with the listing attached to this
huuaumn&mmmmmmummmhmmmmmﬁn

. OWNER NOTIFICATION

Owners of all involved vehicles will be notified of this campaign by Saturn, (Refer to the owner letter
included in this bulletin.} : ¥ .

FACILITY VIN LISTING _
Al e sl Lo, i 0 s s el
‘o Owner's name with address and telephone number;
» Complete vehicle identification number (VIN); and

» VINz of vehicles which, according to Satutm records, are in route to your Retailer or already
in retafl stock. '

The Facility VIN (with owner information) Is furnished to imvolved Retaflers with the Product
Campaign Bulletin. Although these vehicles are assigned to your facility, it is impartant to nots that
. cwners may elect to have whde;mimdattheﬂamkemﬂ&ﬂﬂtyofﬂ;eirchqiq;.

'ThuseRemﬂeunotinmlmdiniﬂallyintﬁinﬁmE will receive a message at the top of a blank
Facility VIN Listing that states: NO VEHICLES TGNED AT THIS TIME FOR N 00CO4,

These listings may contain owner names and addreases obtained from State Moty Vehicle Registration
Records, The wse of sach motor vehicle registration data for any other purpose is a violation of the law
in several states. , you are urged to limit the use of this Hsting to the follow up

to complete this campaign. Those records updated with California DMV m%lt&um Inbrmaﬁun:ﬁ
have the followi € ted nt to the e VIN; “O INFORMATION
UPDATED BY DMV, CATTO OHIBITED.”

All wnsold vehicles in Retailers’ possession and subject to this campadgn must be held at the retail
facility and repaired per the service procedure of this campaign bulletin before owners take possesaion
of these vehiclea. ’ -

Retailers are to service all vehicles subject to this campaign at no charge to owners, regardless of
mileage, age of vehicle, or ownership, from this time forward.

Ovwmers of vehicles recently sold from your vehicle inventory are to be contacted by the Retailer and
arrapgements made to make the required correction according to the procedure contained in this
bulletin.

In summary, whenever a vehicle subject to this campaign enters your vehicle inventory, or is in your
tetail facility for service in the future, please take the steps necessary to be sure the campaign correction
has been made before selling or releasing the vehicle.




Snmrn vehmles that haw: been mld byjrnu, whlch ma}rbe closer in proximity to another Saturn Retailer,
may still appear on your Facility VIN Listing, If either you or the vehicle owner determines that it is
more desirable for a vehicle on your Facility VIN Listing to be serviced by another Saturn Retailer, or
If the customer's address has recently changed, campaign responsibility may be transferred by
completing the following:
« Submit a Camnpaign Vehicle Action Report to your Customer Assistance Manager {CAM)
at the Saturn Customer Assistance Centet, _

OR

+ Submit an update in owner information to the Satum Owner of Record system, via
SERVICELINE XL, for Saturn Customer Axgiztance Center review and approval,

A copy of the Campaign Vehicle Action Report is included for your reference. Additional copies cari be

ordered from Saturn Publications (1-800-828-2112, prompt 3, Item # S0397050). All changes to campaipn
responsibility will be reflected in your next Unfived VIN Report.

All other changes in vehicle status (e.g., scrapped, stolen, ste.) are to be made in accordance with
scetion 4.4.3 of the Retailer Service Reference Guide, “Nntii_"ying Saturn of Vehicle Status Change.”

PARTS INFORMATION

1 A pre-shipment of structural fasteners required to perform this campaign has been automatically
sent to you from Satumn Service Parts Operations (SSPO). These initial shipments arc to aid the
Retai]r.r in campaign preparation and ensure minimal customer inconvenience.

2. Should you tequire any additional parts, please order as needed.

3, Required Part:

Quantity Required
Per Vehicls

Asyou knuw, Satum 5 BUCCEsS hmgcs upon our abﬂlty to sxecute supenor customer support throughout
the ownership experience, ¢apecially when important corrective actions such as this are required.

It is imperative that every effort is made to accommodate the affected owners. Additionally, priority
should be given to customer vehicles over retail inventory vehicles. If you have any quostions, please
coordinate with the Saturn Customer Assistance Center to help ensure customer satisfaction.
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E: CAMPAIGN VEHICLE ACTION REPORT

VIN: IIIIIi.III'IIiIII

caveatoNNos: oo ol L ]
paewrycons L) |
CHANGE VEHICLE STATUS TO (PLACE AND [X] {N THE ARPROPRIATE SPACE):
___ VEHICLE STOLEN . VEHK'LE STOLEN:
| POLICE RPT NO-

___ VEHICLE SCRAPPED DATE SCRAPPED:;
— OWNER UNRESPONSIVE/UNREACHABLE SUPORTING .

| © DOCUMENTATION:
—— VEHICLE TRADED TO: |

RETAILERS NAME: RETAILERCODE: _; | | |

___ VEHICLE EXPORTED HXPORT DEST:

CHANGE OF UWHE.FEHIF INFCRMATION:

{OWNER FIRST NAME) (LAST NAME)
STREET ADDRESS)
{CITY, STATEXCOUNTRY, ZIP CODE))

COMMENTS: -

THE ABOVE INFORMATION IS, TO THE BEST OF MY KNOWLEDGE, ACCURATE AND
COMPLETE AS SHOWN, IN ACCORDANCE WITH THE CAMPAIGN REPORTING
REQUIREMENTS UNDER FEDERAL MOTCR VEHICLE SAFETY STANDARDS.

(AUTHORIZED RETAIL REFRRSENTATIVE, TITLE) {CUSTOMER ASSISTANCE
MANAGER or DESIGNEE)
CUSTOMER ASSISTANCE MANAGER APPROVAL {YES/NG)

IF NO, REASON:

WHEN COMPLETE:
RETAILER: SEND TO CUSTOMER ASSESTANCE MANAGER;
SATURN CUSTOMER ASSISTANCE CHNTER
100 SATURN PARKWAY MAILL DROF 5-14
SPRING HILL, TH 371

CUSTOMER ASSISTANCE MANAGER: SEND APPROYED FORMS TOHZAMPAIGN COMPLIANCE COORDI NATOR:
SBND REJBCTED FORMS, ALONG WITH REASON, BACK TO THE SUBMITTING RETAILER.
. ' S0% 90




Materials Needed:

+ 3/8 Inch Right Angle Drill Motor (Provided)

« Hand-Held Hydraulic Rivet Tool (Provided)

« 1/8 Inch and 1/4 Inch Drill Bits (Two of Each Provided)

SERVICE PRECAUTIONS

CAUTION: WHEN YOU ARE PERFORMING SERVICE ON OR NEAR SIR COMPONENTS OR

SIR WIRING, YOU MUST DISABLE THE SIR SYSTEM. FAILURE TO FOLLOW THE CORRECT

PROCEDURE COULD CAUSE AIR BAG DEPLOYMENT, PERSONAL INJURY, OR

1. Disconnect negative battery cable.

2. Tumn steering whee! so that vehicle's wheels
arc pointing straight ahead. _

3. Torn ignition switch to LOCK and remove

4. Remove AIR BAG fuse from instrument
panel fuse block (IPFB).

5. Disconnect driver yellow two-way conoector;
clipped to steering column brace,

W
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IMPORTANT: Do not remove upper ttim

panel. Passenger disconnect is accessible from

underzside of I/P .

6. Detach clip holding passenger yellow
two-way connector to metal brace, near
HVAC fan.

7. Disconnect passenger yellow two-way
connector.

NOTICE: Do not remove door

_ primary
weatherstrip. Adhesion will be lost if removed,

8. Remove left endcap assembly:
a. Remove screws.

b, Carcfolly disengage endcap clips at I/P
retainer locations. Use of a blunt toal

will aid in disengaging clips.
¢. Maneuver endcap assembly past inner
I/P retainer assembly and weatheratrips.
d. Disconnect left door jamb switch
connector by disengaging retaining tabs
0N connector.

9. Gently pry edges of ignition lock bezel with
a blunt tool and separate from lower shroud.




10. Remove steering column uppér shroud:

2. Remave two screws from long recessed
holes in lower steering column shroud.

b. Lower steering column by pushing down
on steering column adjusting handle.

¢. Lift and remove upper shroud from
steering column.

11. Remove dimmer/traction control switch
assembly: -

& Use blunt tool to pry and depress
ining tab on left side of switch
housing.

b. Depress wiring connector tabs and
remove connectors from switch.

12. Remove I/P cluster bezel:

8. Disenpgage clips from retainer assembly
by grasping edges of bezel near clip
locations and pull outward.

ol
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13. Remove radio;
a Remuvemdms:rawa..
b. Pullradiouutslighﬂ}_rtomrgm-.

¢. Digconnect electrical connector, antenna
lead, and ground zirap spade terminal.

14. Inspect I/P carrier assembly at locations
indicated in illustration views A and B for
« I structural fasieners are already
installed, go to step 22,

» I the structura] fastencrs are not already
Installed, continue with next step.




15. Remove HVAC controller:
a. Remove screws

b. Disconnect HVAC blower switch
connector.

¢. Disconnect HVAC controller connector,

NOTICE: When removing HVAC contrel cables,
ouly pull at colled ends of cable. Do not pull on
siraight wire section of cable. If atraight wire
section of cable is damaged or bent, effort -
required to rotate control knobs will increase.

d. Remove temperature control cable by
squeezing lock tabs together while
mﬂhﬂgﬂblﬂ(ﬂ]ﬂbd end) atraight up
- beyond retaining tabs.
e. Remove mode control ¢able by
squeczing lock tabs together while
pulling cable {coiled end) straight up

R Mz




IMPORTANT: Coveritig instrument panel fuse
block (IFFB) is critical to prevent the
possibility of metal shavings causing shorts at
IPFB connections.

16. Caver IPFB and surrounding area with
shop raga to collect metal shavings
mpmdumd during the drilling pracess in next

17. Using right angle drill and drill bit provided,
dnllla’ﬂm.p:htholesmthefnuuwmg
locationa:

a Left H-brace support between the two
apot weld locations as indicated in
View A: Left H-Brace,

IMPORTANT: The following hole location i
critical for a proper repair. All three layers of
metal at H-brace support location must be
relained by structura) fastener,

» Right H-brace support in upper rear
mmﬂrufstampmgasmdicatﬂdm '
View B: Right H-Brace.

18. Using right angle drill and drill bit provided,
final drill both left and right pilot holes to
proper diameter of 1/4 in,

IMPORTANT: When compressing structural
fastener, it may be necessary to release rivet
tool and grip lower on compression stud.

19. Install structural fastener (P/N 21127002)
into drilled hole and use rivet tool provided

to compréss siructural fastener until
compreasion stud pops free.

10



20. Vacuum any metal shavings ﬁ'nmgmauf

repair and carefully remove covering on
IPFB ensuring no metal shavings fall free.

NOTICE: When installing HVAC contral
cables, only push at colled ends of cable. Do not
push on stralght wire section of cable. If
straight wire sectton of cable Is damaged or
bent, effart required to rotate control knobs vwill
increase.

IMPORTANT: Make sure wiring harnesses do
not interfere with control lever movement.

Cable identification:

s Temperature control cable — white
+ Mode control cable = black

21. Install HVAC controller:

a. Install mode control cable onto mode
control pin.

b. Snap slot on cable into HVAC controller
base.

~ ¢. Install temperature control cable onto
© temperature control pin.

" d. Snap slot on cable into HIVAC controller
hase,

¢. Install HVAC blower switch connector,
f. Install HVAC controller connestor.
g. Install and torque screws.
Torque: 1.5 Nem (13 in--lbs)
22, Install radio:
a. Connect radio ground strap spade
terminal.

b. Connect electrical connector.
¢. Connsct antenna lead.

d. Install radio by sliding it into guldes on
# instrument panel.

e. Install and torgue screws.
Torque: 2.5 Nom (22 in—1bs)

S IR S
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23. Install I/P cluster bezel:

a. Place dimmer/traction control switch
assembly connectors through
opening. :

b. - Position I/P cluster bezel by lining up cli
locations. . wew

¢. Snap I/P cluster bezel in place by pushing
at clip locations,

24. Instalt upper steering column shroud:
a. Pnsitiuhuppcruteuﬁngmlumnshmud._.
b. Raise steering column by pushing down
on steering column adjusting handle, |

c. Install two retaining screws in long
- recessed holes in Jower steering column
- hroud.

Torque: 1.5 Nom (13 in—1Ihs)

25. Install ignition bezel:
a. Align peg of ignition bezel with the cut
out in lower shroud.
b. Snap into place.




26. Connect dimmer/traction control switch
asssmbly connectors.

27. Install dimmer/traction control switch
assembly into bezel opening.

IMPORTANT: Ensurc that endcap bottom
portions are inside I/P filler panel.

28, Install left endcap assembly:

a. Connect laft door jamb switch connector.

b. Mancuver cndcap past inner I/P retainer
assemnbly and door primary weatherstrip.

c. Snap clips into I/P retainer assembly
locations, :

- d. Install screws.
Torque: 2.2 Nem (19 In—Ibs)

29, Connect passenger yollow two-way
connector.

30. Attach connector clip to metal brace near
HVAC fan.

ANEREEAE1
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31. Connect driver yellow two-way connector
and clip to stecring column brace,

32. Install AIR BAG fuze in IPFB.
33. Connect negative battery cable.
Torqne: 17 Nem (13 8 —Tbs)
34, Verify the following are operating properly:
« AIR BAG telltale
» HVAC controls -
» Radio
« Dimmer switch
« Traction control switch (if equipped)

14



CAMPAIGN COMPLETION IABEL

Upon completion of the campaign, a Campaign Completion Label and a Clear Protective Cover should
be affixed on a clean, dry surface of the radiator core support in an area clearly visible when the hoad
is raised. Each label provides a space to print in ink (or type) the campaign number (D0C04) and the
five (3) digit facility code of the Retailer performing the campaign service.

i
SATLRN.

CAMPAIGN
00C0oa

[ 08909

0D NOT NN

As a reminder, additional labels may be ordered from Satumn publications (1-800-828-2112, °

prompt 3, Item # 803 00013A for the Campaign Completion Label, and Ttem #503 00013B for the
Clear Protective Cover). .

1F
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CREDIT

1.

To receive credit for inspecting and reinforcing the instrumeant ] carrier assembly (if o \
submit a claivn with the information below: - - pae 1y (if necessary)

Parts Sale Case Labor Labor Admin.

Repair Performed PartNo.  Allow, Tvpe Op  Homrs Houp**
Inspect for Structural N/A . wWC vC  va7? 0.6 01
Fasteners in Instrument

Panel Carricr Assembly

Add:
A. To Install Structural 21127002 ' 0.5

Fasteners in
Instrument Panel ’
Carrier Assembly

2. Tb receive credit for loaner/Tental car costs imcurred while owner awaits campaign repair or other

3

goodwill expenses, submit a claim with the information below:

Sale Case Labor NetItem Netltem # Days

Repair Performed Iype li Op Amount  Code Rental
. Loaner Reimbursement WC yC Z4049 anx C BENN
Other/Goodwill wC vC Z4050 i R N/A

Retailers are empowered to use good judgement regarding loaner/rental cars or any other goodwill
expenses deemed necessary. It will not be necessary to call the Saturn Customer Assistance Center
for authorization of goodwill. The Goodwill Worksheet (printed towards the back of this bulletin)
must be used to document goodwill expenses. The completed Goodwill Worksheet must be
attached to the hard copy of the CSO. Retailers are to make sufficient copies of the blank Goodwill
Worksheet to docoment goodwill expenses.

Check your Saturn SERVICELINE. X1, Claim Memorandum daily. Remember to code the claim
as 3 WC sale type, and VC case type. Contact your field representative if you need assistance.

All Ishar operations claimed in this bulletin must be submitted on individual (unrelated) CSO
lines. Refer to the Custorner Service Order Preparation Manual for details on Product Campaign
Claim Submisgion. -

* The parix sllawancs shomld be the sum tnial of the current SSPO Retailer nat price phuz X% of all parts reguired for the repair
" Campeign adminlstrative aflowance

*o% Mot smount must be cubmittsd as & miscatlanenos tale. Loaner mimbursenient not to axcesd $300day.

s++¢ Enter number of days vehicle was rented . . . Not o exceed 1 day,

WF
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YZ100005
Y Z100006
Y Z100008
YZ100010
YZ100012
YZ100013
YZ100015
YZ100018
YZ100020
YZ10002:
" YZ100024
YZ100025
YZID29
YZ100030
YZ100033
YZ100054
YZ1000346
YZ100038
YZ100040
YZ10041
YZ100042
YZ100045
YZ100046
YZ100047
YZ100050

YZ100051
YZ100052

YZ100053
YZ100054
YZ100055
YZA00056
YZ100061
YZ100063
YZ100065
YZ100066
YZ100075
YZ100043
YZ100056
YZ100102
YZ100107
YZ100111
YZ100114
YZ100120
YZ100122
vZ100123
YZ100126
YZI0130
YZ100143
YZ100144
YZ100149
YZ100150
YZ100151

YZ100153
YZ100154
YZ100156
YZ100157
YZ100158
YZ100160
YZ100162
YZ100164
YZ100168
YZ10172
YZ100174
YZ10p0182
YZ100188
YZ100198
YZ100210
YZ100212
YZ100215
YZ100216
YZ100222

YZ100239 .

YZ100240
YZ100241
YZ1n0242
YZ100243
YZ100144
YZ100248
YZ100249
YZ100252
YZ1MHZS5
YZ100256
YZI00259
YZ100262
YZ100269
YZ10027%6
YZ100277
YZ100278

YZIH2T9.

YZ100282
YZ1002385
YZ10(293
YZ100295
YZ100298
YZ100302
YZ100303
YZ100306
YZ100314
YZ100322
YZ10033
YZ106325
YZ100334
YZ100338
YZ100340

YZ100356
YZ100359
YZ100360
YZ100361
YZ100362
YZ100364
YZ100365
YZ10(13566
YZ1002567
YZ100368
YZ100369
YZ100370
YZ10a372
YZ100374
YZ1G0379
YZI10038(0
YZ100381
YZ100382
YZ100384
YZ100335
YZI1D03E6
YZ100389
YZ100350
YZ10391
YZ100352
YZ1003%4
YZ100395
YZ1003%6
YZ100397
YZ1003%9
YZ100400
YZ100404
YZ10044)5
YZ100406
YZ100407
YZ100408
YZ100409
YZ10D412

YZL0D414
YZ100415
YZ100416
YZ100422
YZ100426
YZ100427
YZ100429
YZ100430
YZi00431
YZ100432

. YZ100424

YZ100439
YZ100441
YZ100442
YZ100446
YZ100443
YZ100449
YZ100451
YZ100453

- YZ1455

YZ100458
YZ100439
YZ100460
YZi1DM62
YZ100463

YZI00465

YZ100467
YZ100469
YZ10047)
YZID0471
YZ100472
YZ2100473
YZ100477
YZ1004T8
YZIMB0
YZIOMR2
YZ100483
YZ100484
YZ1004E8
YZ100489
YZ100490
YZ100492
YZ1D0499
YZ100500
YZ160501
YZ100503
YZ100504
YZI00507
YZ100:08
YZ1Dai12
YZ100515
YZ1DD317

YZ100518
YZ100519
YZ100520
YZ100521
YZ100529
YZ100530
YZ100531
YZ100538
YZ100530
YZ100540
YZ100541
YZ100542
YZ100543
YZH544
YZ100548
YZ100549
YZ100551
YZ100552
YZ100553
YZ100554
YZ100355
YZ100558
YZ100559
Y2100560
YZ100563
YZ100564
YZ100565
YZ100566
YZ100569
YZ10057t
YZ100572
YZ100575

YZ100579
YZ100580
YZ100581
YZ100582
YZI100583%
YZ100584
YZ100587
YZ100589
YZ100590
YZ100591
YZ100592
YZ100993
YZ100505
YZ100596
YZ100597
YZ100600
YZH503
YZ100604
YZ100605

YZ100607

YZ1600
YZ1614
YZ100612
YZ100613
YZ100617
YZ100618
YZ100621)
YZ100621
YZ100622
YZ100623
YZ100624
YZ1625
YZ100526
YZ100623
YZ100650
YZ100632
YZ100634
YZI100636
YZ100638

YZ100641
YZ100644
YZ100644
YZ100647
YZ1006352
YZ100633
YZ100658
YZ100661
YZ100665
YZ1D066T
YZ100658
YZ100659
YZI100671
YZ100674
YZ100675
YZ100676
YZ10057TH
YZ100681
YZ100682
YZ100684
YZ100685
YZ100687
YZ 100688
YZ100689
YZ100692
YZ100683
YZ10069%4
YZ100695
YZ100H00
YZ100'H
YZ100H5

YZ100707
YZ100708
YZ100X9
YZ100711
YZ100713
YZ100716
YZ100721
¥Z2100723
YZ100724
YZ100728
YZ100732
YZ100737
YZI100738
YZ1a739
YZ100740
YZ100743
YZ100744
YZ100747
YZ100749

YZ100751 -

YZ100753
YZ100757
YZ100758
YZ100759
YZ100760
YZ100762
YZ104755
Y Z1766
YZ100767
YZ100768
YZ100769
YZL00771
YZHO772
YZI00774
YZ10U77S
YZ100776
YZ100777

YZ100780

YZU784
YZUN735
YZIN0R7
YZ100788
YZ100r0
YZ100791
YZI1007195
YZ2100796
YZ10res
YZ100800
YZ100803
YZ100805
Y Z10080%%
YZ100807
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YZ100808
YZ100814
YZ100817
YZ100818
YZ100620
YZ100824
YZI100827
YZ100828
YZ100829
YZ100836
YZ100837
YZ100840
YZ100842
YZ100843

YZ100844 -

YZ10GE47
YZ100850
YZ100853
YZ100855
YZ100857
YZ100858
YZ100859
YZ100860
YZ100861
YZ100843
YZ100864
YZ100858
YZ100859
YZI100870
YZ00872
YZ100873
YZ100874
YZ100875
YZ100879
YZ100880
YZ100881
YZ100883
YZ100884
YZ100885
YZ100887
YZ100888
YZ100889
YZ100890
YZ100891
YZ100892
YZ10p893
YZ100894
YZ100895
YZ100396
YZ100898
YZ100500
YZ100906
Y Z100907
YZ100911

YZ100913
YZ100416
YZ100918
YZ100923
YZ100927
YZ100929
YZ100930
YZ100934
YZ100936
YZ100937
YZ100938
YZ100044
YZ100945
YZ100946
YZ1047
YZ100949
YZ1D0953
YZ100054
YZ100955
YZ100956
YZ100057
YZ100958
YZ100959
YZ100962
YZ100963
YZ100964
YZ100965
YZi00966
YZI100967
YZ100970
YZ100972
YZ100973
YZI100976
YZ100977
YZI100980
YZ100982
YZ100984
YZ100985
YZ100989
YZ100992
YZ100994
YZ 100995
YZ100996
YZ100908
YZ101004
YZ101005
YZ101006
Y Z101008
YZ101013
YZ101015
YZ101016

YZIN017

YZ101018
YZ101023

YZ1D1025

YZ101027 -

YZ101028
YZ101029
YZ101035
YZ101036
YZ10103R8
YZ101040
YZ101(43
YZ101044
YZ101046
YZ101050
YZ101053
YZINB7
YZ101059
YZ1in061
YZ101062
YZ101065
YZ101066
YZ101069
YZ101071

YZ101073 -

YZ101076
YZ101077
YZ101078
YZ101079
YZ101080
¥Z101081
YZ101082
YZ101084
YZ101085
YZ10087
YZ101088
YZ101090
YZ101091
YZ101093
YZ101095
YZ101057
YZ101098
YZH1100
YZ101161
YZ101105
YZ101106
YZ101109
¥YZ101110
YZ101111
YZ101112
YZ101113
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YZ104221
YZ104222
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Sahum
100 Sawmm

1 —BDO—553-8008

August, 1999

Dear Saturn Owner:

This notice is sent to you in accordance with the requirements of the National Treffic
and Motor Vehicle Safety Act.

Saturn has decided that certain 2000 model year S-Series vehicles may fail to meet the
sled test performance requirements of Federal Motor Vehicle Safety Standard 208,
“Occupant Crash Protection.” Some of these vehicles were manufactured with welds in
the instrument panel carrier assembly that fail to meet Saturn’s siringent quality
standards. A front seat occupant, particilarly an unbeltad uccupant.mnyhavean
increased risk of injury in a frontal crash.

- What Satorn will do:

We will repair your vehicle’s instrument panel carrier assembly at no charge to you. It
will take approximately 1 1/2 hours to make the repairs, although some additional time

may be required for paperwork and processing,
What vou shoukd do:
CmﬂaﬂynurSatumRetailﬁrtnarmngetuhawthiuewimPﬁformod

Your Retailer is prepared: to perform this service prompty and with minimal
inconvenience to you. Huwever,lf}mmmmprmdedtuthe Retailer on the agreed
service date and the condition is not remedied on that date, or within five days, please
contact the Saturn Customer Assistance Center at 1—800—553—6000 prompt 3, or for
the hearing impaired, 1—800—833=6000. We will assist you and the Retailer in getting
your car getviced,

If, after contacting your Saturn Retailer and the Satum Customer Agsistance Center,
you are still not satisfied we have done our best to remedy this condition without charge
and within a reasonable time, you may wish to write the Administrator, National
Highway Traffic Safety Administration, 400 Seventh St., SW, Washington, DC 20590, or
call 1-800--424-9393 (Washington, DC residents use 202—356—0123).

Again, we sincerely regret any inconvenience or concern this situation may cause you.
We want you to know that we will do our best, throughout your ownership experience,
to ensure that your Saturn provides you many miles of enjoyable driving.

Sincerely,

Satuwrn Corporation
00-C-04

A Bubsaidiary of Garssl Moom



00 =C—04 GOODWILL WORKSHEET

As stated in the “Credit” section of this bulletin, Retailers are empowered to use good
judgement regarding loaner/rental care or other goodwill expenses that might become
necessary for customer satisfaction.

Complete this worksheet and attach it to the hard copy of the Customer Service Order (CS0O)
to document all campaign goodwill claims submitted to Saturn. '

VIN # .
A, Vehicle Loaner/Rental Allowance ' 4
Explanation:
Repair Sale  Cuse  Labor Netltem  #Days
Performed Type Type 0P Code Rental

Loaner Reimbursement WC ¥C Z4049 C *
*+'Not to exceed $30 / day for 1 day '

B.  Other/Goodwill Allowance 3
Explanation {Specify what was done and why): —————
Repair Sale Case  Labor  NetItem  # Days
Performed . Type Type or Code Rental
Other/Goodwill wWC vC ZA050 R NiA
s
Authorized Retailer Signature

{Pleauncnpgrthisfnrmunm)



