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VOLKSWAGEN

GROUP OF AMERICA

CHRISTOPHER SANDVIG
GM-COMPLIANCE/TREAD
VWGOA PRODUCT COMPLIANCE
248-754-5000

248-754-5093

APRIL 28, 2009

Ms. Kelly Schuler

Office of Defects Investigation Enforcement (NEF-111)
National Highway Traffic Safety Administration

1200 New Jersey Avenue, S.E.

Washington, DC 20590

Subject: QUARTERLY RECALL COMPLETION REPORT
Dear Ms. Schuler:
Enclosed is the Volkswagen Group of America, Inc. quarterly recall completion

report for Volkswagen and Audi products in accordance with Title 49 of the
Code of Federal Regulations, Part 573.7 for the first quarter of 2009.

Sincerely,

Christopher T. Sandvig
GM-Compliance/TREAD

Enclosures

NAME

TiTLE
DEPARTMENT
PHONE

Fax

Date

VOLKSWAGEN GROUP OF AMERICA. INC.
3800 HAMLIN ROAD

AUBURN HILLS, M1 48326

PHONE +t 248 754 5000



[[Ending Calendar Quarter: 1st Qtr. 2009

VOLKSWAGEN GROUP OF AMERICA, INC.
Quarterly Report in accordance with 49 CFB 573.7

PART (b)(1) PART {b)(2) PART (b)(3) PART (b){4) PART {b)(5)
RECALL OWNER TOTAL NO
NUMBER NOTIFICATION VEHICLES CAMPAIGN COMPLETED UNBEACHABLE VEHICLES
Yeh. Customer Custorner Not
Checked, Customer, Moved - No | Vehicle Sold - | Moved - Fwd. | Presently/ Total
VWGoA | NHTSA Vehicle No Repair Vehicles Total Refused | Vehicles |Vehicles| Vehicles | Forwarding| New Owner Address No Longer Vehicles
Code Code Begin End Population Needed Repaired Completed RAepairs | Totaled | Stolen | Exported | Address Unknown Provided Registered il Unreachable
N4 |08V-183] 12/19/08 | 12/22/08 645,078“ 325 405,293 405,618 15| 1,300 99 78 16,575 2,298 2,19 3,410 25,966
P3 108V—577 12/05/08 | 12/05/08 130 Ol 94 94 0 ; 0 0 1 0 0 33 34
b Q& [o7v-a42fl 11/02/07 | 11/05/07 342,64] 9,881 270,268 280,149 12 i72 6 44 1,763 254 429 8,284 10,964
Q9 |08V-036| 02/29/08 | 02/29/08 50! 0 393 393 2 0 0 0 0 0 0 0 2
R5 |08V-156| 06/14/08 | 07/07/08 412,224) 4,192 237,968 242,160 29 460 13 23 3,125 1,565 605 386 6,206
R6 |08Vv-178{l 07/31/08 | 07/31/08 73,257 11,661 34,530 46,191 6 46 1 1 1,042 305 132 87 1,620
R7 |08V-235|| 06/02/08 | 06/17/08 6,675 134 5,970 6,104 0 0 0 o 1 1 0 0 2
Uy |o5v1 54II 12/19/08 | 12/19/08 30,710H 0 22,326 22,326 2 72 1 7 704 133 119 719 1,757




Ending Calendar Quarter: 1st Qtr. 2009

VOLKSWAGEN GROUP OF AMERICA, INC.
Quarterly Report in accordance with 49 CFR 573.7

[ ParRT m)(1) PART 0)2) || PART (b)(a) PART (b)(4) | PART (b}(5)
RECALL OWNER TOTAL NO
NUMBER NOTIFICATION VEHICLES CAMPAIGN COMPLETED UNREACHABLE VEHICLES
Veh. Customer Customer Not
Checked, Customer Moved - No | Vehicle Sold - | Moved - Fwd,] Presently/ Total
VWGoA | NHTSA Vehicle No Repair Vehicles Total Refuged | Vehicles |Vehicles| Vehicles | Forwarding| New Owner Address No Longer Vehicles
Code Code Begin End Poputation Needed Repaired Completed Repairs | Totaled | Stolen | Exported | Address Unknown Provided Registered {l Unreachable
*JV |07V-334]| 06/30/08 | 06/30/08 546 0 493 493 0 0 0 0 0 0 0 o 0
JX  |08V-064) 03/07/08 | 03/07/08 720 0 601t 601 0 0 0 - 1 0 0 0 0 1
JY |08V-157f 06/27/08 | 06/27/08 68,228 0 43,137 43,137 0 24 1 2 . 89 173 59 105 453
J2 |08Vv-397|| 09/26/08 | 09/26/08 13,871 33 4,548 4,581 0 6 0 1 3 14 17 24 65

* Per phone conversation with George Person - Customer renctification due to incomplete campaign repair.
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