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AMERICA TECHNICAL CENTER, INC.
April 23, 2009

Mr. Daniel Smith

Associate Administrator for Enforcement
National Highway Traffic Safety Administration
1200 New Jersey Avenue, SE

Washington, D.C. 20590

RE: NHTSA Recall 09V-122, Hyundai Recall 092

Dear Mr. Smith:

Hyundai Motor Company previously submitted a Defect Information Report to NHTSA
regarding a recall campaign of certain model year 2006-2007 Accent, 2007 Azera, 2007 Elantra, 2006-
2007 Entourage, 2007 Santa Fe, 2006-2007 Sonata, 2005-2007 Tucson and 2007-2008 Veracruz
vehicles (NHTSA Recall Number 09V-122) pursuant to Part 573 of Title 49 of the Code of Federal
Regulations.

Enclosed for NHTSA’s files are letters to dealers.

Sincerely,

Roban i Cplocodk

Robert Babcock
Senior Manager, Regulation and Certification Department

Attachments

Hyundai-Kia America Technical Center Inc.
6800 Geddes Road, Superior Township, Ml 48198
TEL: 734-337-9499 FAX: 734-483-5919
www . hatci.com

HATCI is an authorized representative of both Hyundai Motor Company and Kia Motars Corporation; which are separate and distinct automotive manufacturers,
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Hyundai Recall Campaign — Stop Lamp Switch
Announced by the National Highway Traffic Safety Administration (NHTSA)

Hyundai Motor America will be launching a voluntary safety recall campaign
on the vehicles listed below. CAMPAIGN MAILINGS TO CUSTOMERS
WILL BEGIN IN MAY.

As with all Hyundai Motor America voluntary campaigns, this provides your
dealership an opportunity to reconnect or further build your relationship with
these Hyundai owners. Please make every effort to ensure this campaign is a
positive service experience for your customers.

The Campaign repairs cannot begin until dealerships receive the Technical
Service Bulletin outlining the procedure and listing the part number of the
Stop Lamp Switch. This communication is being sent to provide early general
information for your personnel to answer any customer questions. A full
information package will be sent to your dealership as soon as possible.

All States: Stop Lamp Switch Replacement

Technical Issue:

Customers with affected vehicles will receive letters advising them to return to their local
authorized Hyundai dealership service department to have the stop lamp switch replaced.

Vehicles Involved:

Accent (MC):

2006 models produced Oct 13, 2005 through Mar 31, 2006

2007 models produced Oct 20, 2006 through Nov 30, 2006
Azera (TG):

2007 models produced Sept 20 through Nov 30, 2006
Elantra (HD):

2007 produced Oct 25, 2006 through April 30, 2007
Entourage (EP):

2006 models produced Feb 16 through Mar 31, 2006

2007 models produced Oct 20, 2006 through Jan 31, 2007
Santa Fe (CM):

2007 models produced Oct 20, 2006 through Mar 31, 2007



Sonata (NF):

2006 — 2007 models produced Mar 1, 2005 through Feb 28, 2007
Tucson (JM):

2005 — 2006 models produced April 4, 2005 through Feb 28, 2006

2007 models produced Oct 20, 2006 through April 30, 2007
Veracruz (EN):

2007 — 2008 models produced Dec 26, 2006 through Nov 30, 2007

DEALERSHIP PERSONNEL ACTIONS

Your dealership will be receiving a full package of information on this Recall Campaign in the
coming weeks. Prior to that information arriving, some customers may contact your Service
Departments with questions or to schedule the campaign repair. Here are some common
questions you may get from customers before they receive their campaign notice letter
from Hyundai.

0) Is my Hyundai involved in a campaign?

A) Please provide the full 17 digit Vehicle Identification Number from your car and we
can check the Hyundai website to see if your Hyundai has any incomplete campaigns.
What is your VIN? (from an insurance card or registration card)

0) Is there a charge to have the campaign completed?

A) There is no charge for the campaign work. The instructions from Hyundai have not
yet been received. If you like, we could put you on a list to call back once we get those
instructions and then we can schedule an appointment to complete the campaign on your
Hyundai. Can I have your email and contact phone number for our list?

Q) When will I get a Recall Notice Letter from Hyundai?
A) Hyundai will begin mailing customer notice letters at the end of May, 2009.

Q) Can I wait to have this campaign repair completed?
A) STOP LAMP SWITCH:

The Stop Lamp Switch is being replaced to correct malfunctions that can affect
vehicle systems and rear brake light operation. If the car is operating as designed, the
switch replacement can be completed after you bave received the recall letter.

BEST PRACTICE: 1f you like, we could put you on a list to call back once we get
those instructions and new Stop Lamp Switch replacement parts and then we can schedule
an appointment to complete the campaign on your Hyundai. Can I have your email and
contact phone number for our list? Ask: How many miles are on your Hyundai? Does the
mileage match a Service Interval (7,500, 15,000, 22,500)? If yes, suggest for the customer’s
convenience to combine the switch replacement with a needed maintenance.



Q) What parts are replaced in the campaign?

A) STOP LAMP SWITCH: For the Stop Lamp Switch campaign it is the small
switch located inside the car above the brake pedal that will be replaced.

Q) Do you know how long the repair will take?

A) As soon as we get the Campaign procedure bulletin from Hyundai we can give you
an accurate estimate of the time we’ll need to complete the campaign. At this time, here
are some initial estimates for your planning purposes.

- Stop Lamp Switch Replacement: Plan for 30-60 minutes in our waiting area while the
campaign is completed, unless there are other maintenance items you would like to get
completed while at the dealership. :

Q) Your customer wants to contact Hyundai Motor America

A) Refer your customers to Hyundai’s National Consumer Affairs department toll-free
phone number 1-800-633-5151 or they can email Hyundai at
consumeraffairs@hmausa.com .  For regular mail:

ATTN: Consumer Affairs Department (Campaigns)
Hyundai Motor America
P.O. Box 20850
Fountain Valley, CA 92728-0850



