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From: Thomas Knoblauch [tknoblauch@dormanproducts.com] 
Sent: Monday, April 27, 2009 1:43 PM 
To: Ansley, Alexander <NHTSA> 
Subject: RE: Dorman Recall #09E-005 Inquiry 
 
Follow Up Flag: Follow up 
Flag Status: Red 
Alex,
 
Thanks for the follow-up.  We did receive certain test results back but the results were inconclusive.  Since we decided to 
recall and scrap the aluminum product and switch production to cast iron, it did not make much sense to spend resources on 
follow up tests.  Let me know if you have any questions.
 
Thanks
Tom
 
Thomas J. Knoblauch
Vice President - General Counsel
Dorman Products, Inc.
3400 East Walnut Street
Colmar, PA 18915
Direct Dial Telephone: (215) 712-5222
Direct Fax: (215) 997-8577
E-mail: tknoblauch@dormanproducts.com
 
CONFIDENTIALITY NOTE
The message and documents accompanying this electronic mail transmission contain information which may be confidential 
or privileged, or both, from the Office of General Counsel of Dorman Products, Inc.  The information is intended only for the 
use of the individual or entity named on this electronic mail.  If you are not the intended recipient, you are hereby notified that 
any disclosure, copying, distribution or the taking of any action in reliance on the contents of this electronic mail information is 
strictly prohibited, and that the electronic mail should be deleted immediately.  The unauthorized disclosure, use, or 
publication of confidential or privileged information inadvertently transmitted to you may result in criminal or civil liability, or 
both
 
 

From: alexander.ansley@dot.gov [mailto:alexander.ansley@dot.gov]  
Sent: Monday, April 27, 2009 11:35 AM 
To: Thomas Knoblauch 
Subject: FW: Dorman Recall #09E-005 Inquiry 
 
Mr. Knolblauch,
 
 
I don’t believe I heard back from you on the below.  Has Dorman received the test results 
noted in 09E-005?
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Alex Ansley
US DOT- NHTSA
Office of Defects Investigation
Recall Management / W46-412
1200 New Jersey Ave SE
Washington, DC 20590
P. (202) 493-0481
F. (202) 366-7882

file:///C|/Documents%20and%20Settings/alexander.ansl...ktop/RE%20Dorman%20Recall%20%2309E-005%20Inquiry.htm (2 of 2)4/28/2009 4:52:04 PM



file:///C|/Documents%20and%20Settings/alexander.ansley/Desktop/FW%20Dorman%20Recall%20%2309E-005%20Inquiry.htm

From: Ansley, Alexander <NHTSA> 
Sent: Monday, April 27, 2009 11:35 AM 
To: 'Thomas Knoblauch' 
Subject: FW: Dorman Recall #09E-005 Inquiry 
 
Attachments: Dorman Recall 09E-005.pdf 
Mr. Knolblauch,
 
 
I don’t believe I heard back from you on the below.  Has Dorman received the test results 
noted in 09E-005?
 
 
 
Alex Ansley
US DOT- NHTSA
Office of Defects Investigation
Recall Management / W46-412
1200 New Jersey Ave SE
Washington, DC 20590
P. (202) 493-0481
F. (202) 366-7882

From: Ansley, Alexander <NHTSA>  
Sent: Wednesday, March 18, 2009 10:35 AM 
To: 'Thomas Knoblauch' 
Subject: Dorman Recall #09E-005 Inquiry
 
Mr. Knoblauch,
 
Good morning.  Regarding Dorman recall #09E-005 (attached), are the lab results your 
Defect Report mention available yet?  Are these steering knuckles made specifically for 
Dorman (to Dorman’s specifications) or are they made generally available to other 
companies?
 
Thank you,
 
 
Alex Ansley
US DOT- NHTSA
Office of Defects Investigation
Recall Management / W46-412
1200 New Jersey Ave SE
Washington, DC 20590
P. (202) 493-0481
F. (202) 366-7882
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