
 
 

April 23, 2009 
 
  
    
RICHARD VAN LAAR       NVS-215dgl 
COMPLIANCE MANAGER   .    09V-110 
NAVISTAR, INC. 
3033 WAYNE TRACE P.O. BOX 10088  
FORT WAYNE IN  46850-0088  
 
SUBJECT:  OVERHEATED BRAKE CALIPERS   
 
DEAR MR. VAN LAAR: 
 
This letter serves to acknowledge Navistar Inc’s amended notification dated April 23, 
2009 to the National Highway Traffic Safety Administration (NHTSA) of a safety defect 
in the products described below for which a safety recall campaign shall be conducted 
pursuant to Federal law.   
 
Please review the following information to ensure that it conforms to your records as this 
information is being made available to the public.  If the information does not agree with 
your records, please contact us immediately to discuss your concerns. 
 
Makes/Models/Model Years:     
WORKHORSE/W20/2001-2008  
WORKHORSE/W21/2001-2008 
WORKHORSE/W22/2001-2008 
 
NHTSA Campaign Number: 09V-110 
     
Mfg’s Report Date:  April 23, 2009 
 
Potential Number of Units Affected:  47,042 



We have reviewed your proposed interim owner letter and with the changes shown on the 
attached copy it meets the requirements of 49 CFR Part 577. 
 
Your contact for this recall will be Delia Lopez who may be reached by phone at 202-
366-9525, or by email at Delia.lopez@dot.gov, or through the office email at 
RMD.ODI@dot.gov.  We look forward to working with you for successful completion of 
this recall campaign. 
 
Sincerely, 

 
George H. Person 
Chief, Recall Management Division 
Office of Defects Investigation 
Enforcement 
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