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Industriss, Ing. ‘?E, —2in

April 11, 2003 s

N.HTS.A, ,
Office of Defects and Investigation
Mtr, George H. Person :

Chief Recall Management Divigion
400 7" Strest 8.W. NVS-215
Washington, DC 20590

Dear Mr. Person and Associafes,

As we discussed on April 11, 2003, attached here is the report you requested
" vegarding Ford’s recall No. 02C01. In our conversation you allowed until today April 14,
2003 formetumaﬂandfmqmthisrepoﬂﬂminamdmeﬁthmadﬁwl
ANSWered 65 many qu&sﬁunsaslamablematﬂ:iamﬁantﬁma.ﬁnymssm?addiﬁpml
information will be sent as I obtain it.

» Shouldymhaveanyqu&sﬁons,feelﬁeetnmnhautmeatﬂﬂﬂm-y?’m or 661-
726-5470. :

Sincerely,

Rexhall Industries, Inc

Mark A. Santiago
Director of Consumer Affeirs

Phone (661} 726-8470 = 1 (300) 444-5720 + Fax (001) T26-5475
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Safety Defect and Noncompliance Report Guide for Vehicles

PAR D and co

on Decenthen G 399>, 7Dl MR decided that (sdetoot-whichvelntento
(arviorrehich-safety)(a noncompliance with Federal Motor Vehicle Safety Standard No. "853

exits in the motor vehicles listed helow, and is furnishing notifleation to the National Highway

Traffic Safety Administration in accordance with 49 CFR Part 573 Defect and Nonsompliance

Reports.

Date this repart was prepared: @-‘f/ 4 /_7%

Furnish the manufacturer's identification code for thix recall (if applicable). /g’ za p’ /

1, Identify the full corporate nnme of the fabricating manufactmrer of the vehicle being recalled. If
the recalled vehlcle is imported, provide the name and mailing address of the designated agent as

preseribed by 9 US.C. 80164 2/ 4yt Wﬁ
Kkl sty < /Z /

Identify the corporate official, by name and title, whom the agency should contact with respect to
this recall.

Telephone Number: _ Fax No.: éé/ -—-W —-Z# 7{9

Name and Title of Person who prepared this report.

Sigmed:
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2, Identify the Vehicles Involved in the Reeall, for ezchk make and model or applicable vehicle line
(provide Htustrations or pkotographs as necessary to describe the vekhiclej, provide:

| Bre iz, oy iv, Acttbys, Aemerican Clpper; VisioN
Make(s): Model Years Involved: Model(s): /arbeiy 2a00— 2002 Wi EFBa CIssis
Production Dates: Beginning: Ending:  jn/4//44 — e /o0
VIN Range: Boginning SFZLFSACIAPREE Ending: JRLAFEZSE KA PE2

Vehicle Type: Bodystyle: /{{Wémﬁﬁ

Descriptive information which charagterizes/distingmishes the recalled vehicles from those model
vehicles not included in the recall: JZlazils with FB2 Clacsis wnly hast bles recatid

Make(s): Model Years Involved: M(s}m&*h‘% %ﬁg%’é :fﬁfbﬁ
2000 % ae
Production Dates: Beginning: Ending; /Z/"}"ﬁﬂ — B/ /93

VIN Range: Beginning: (F745IS2UAAL5 662 Ending: IRNFEZSELPALHE,
Vehicle Type: Bodysiyle: '/tfa ﬁm

Descriptive Information which characterizes/distinguishen the recalled vehicles from those model
vehicles not included in the reeall: J& /i /e (41t FEZ Chmscic onfy hae #een tecaited

Make(s}: Mode! Years Involved: Model(s):
Production Dates: Beginning: Ending:

VIN Range: Beginning: Ending:

Vehicle Type: Bodystyle:

Descriptive information which characterizes/distinguishes the recalled vehicles from those model
vehicles not included in the recall:

Identify the approximate percentsge of the productlon of all the recalled models manunfacturéd by
your company between the inclusive dates of manufacture provided nbove, that the recalled model
population represents. For exampile, if the recall involved Widgets equipped with certain items of



' equipment from January 1, 1996 through April 1, 1997, then what was the percentage of the
recalled Widgets of all Widgets manufactured during that time periad.

I3V-148 D @
76.5%

IL Identify the Rerall Popalation
3. Furnish the total number of vehicles recalled potentially containing the defect or
noncompliance,
Wnbrown.

Number of Vehicles
Model Year Potentially Involved >

r Po 0 W‘hfh m .---25[}5 ?:35-3 dm"g
Total Number Potentially Affected by the Recall: ' f BHZ

4. Furnish the approximate percentage of the total number of vehicles estimated to actnally
contain the defect or noncompliance: -

Identify and describe how the recall population was determined—in particular how the recalled
models were selected and ¢he basis for the beginning and final dates of manufacture of the recalled

U Lot sout uchadl informatioen il VN st

D N

5. Describo the defect or noncompliance. The description should address the nature and physical
location of the defect or noncomplinoce. Mustrations should be provided as appropriate.

- ithrr g Incicatry o ASH wil ot jlvminale. qs
. - i M.r ;
MME 55 i, s Tl e
escrib the cause(s) of the defect or noncompliance e;;ltlon. .
W;WWW as 5});, by 1ol may ot do wiced correctly.
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Describe the consequence(s) of the defect or n j dition. .
%mf;ﬂ may ;r&% llowns W?}nﬂiﬁb# ,fé/ ic Hrned 7
Fe DN, RUN, or STALT wtion, audfbr whtn trake Fbid /s .
Identify any warning which can (a) precede or (b) oceur.

If the defect or noncompliance is in a component or assembly purchased from a supplier, identiiy
the supplier by cnrpnra?p!ame and ndﬂr?
74

y .
2.2, Eaﬁbfﬁaﬁ : / us Iz
Id;;ﬁthe name snd mf Iﬁ?’ c&f e;yefcil‘ttiﬁf or or knowledgeable representative of the
%fﬂé /t/ . Zf ‘f& ¥7

Times P Vondoale
Artomitiie -8y CFr
thfmmw&i/ £ ‘QW@

I the recail is for a defect, complete tem 6, otherwise item 7,

6. With respect to a defect, furnish a chronological summary (including dates) of all the principle
events that were the basls for the determination of the defect. The summary should include, but
not be limited to, the pumber of reports, accidents, jnjuries, fatalities, and warranty <laims.

7. With respect to a noncompliance, identify end provide the test results or other data (in
chronological order and inclading dates) on which the noncomplisnce was determined.
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8. Furnish a description of the manufacturer's remedy for the defect or noncompliance. Clearly
describe the differences between the recall condition and the remedy.

Loprest Wilind Jrueor. 45 indlacked # Ford's
/Mwﬁdmp raqrame. fﬂﬁa;zﬁ/ sz;) '

Clearly describe the distingnishing characteristics of the remedy component/assembly versus the
recalled component/assembly.

Identify and describe how and when the reeall condition was corrected in production, If the
production remedy was identical to the recall remedy in the field, so state, If the product was
discontinned, so state.

Fursish a schedule or agenda (with specific dates) for notification to other manufacturers,
dealers/retailers, and purchasers, Please, identify any foreseeable problems with implementing the

recall. '\7;1? /’,Wg -

VIL. Furnjsh Recall Communications

9. Furnish a fizal copy of all notices, bulleting, and other communications that relate directly to
the defect or noncompliance and which are sent to more than one manufacturer, distributoryor
purchaser. This includes ali communications {including both original snd follow-up} concerning
this recall frum the time your company determines the defect or noncompliance condition on, not
just the initial notifleation. 4 DRAFT copy of the noiffication documents should be submiited to this



office by Fax (202-366-7882) for review prior to mailing. 03v-148 Qut B

Note that these documents are to be submitted separately from those provided in accordance with
Part $73.8 requirements.

1. 'Each manufacturer must furnish a report, to the Associate Administrator for Safety
Assurance, for each defect or noncompliance condition which relates to motor vehicle

safety.

This guide was developed from 49 CFR Part 573, "Defect and Noncompliance Reports" and
also outlines information currently requested. Any questions, please consult the complete
Part 573 or contact Mr. Jon White at (202) 366-5227 or by FAX at (202) 366-7882.

The Privacy Act of 1974 - Public Law 93-579, As Amended: This information I requested pursuant to
the @ahority vested in the Naiionol Highway Troffic Safety Aci and subsequent amendments. You are undzr
ro chligation to respond to this questioniaire. Your respornse maybe ured 1o assist the NHTSA in
determining wheiher a manufacturer shovld take appropricie action to correct @ safety defect. If the NHTSA
procseds with administration enforcament ar litlgation agalnsi o manufacturer, yout FEIponSe, oF statlstical
summary thereaf, may be used in support of the agency's aciion
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ATTACHMENT Il
PAGE1QF 5

INSTRUMENT CLUSTER BRAKE WARNING LAMP CIRCUIT REVISION

AFFECTEDVEHICLES: CERTAIN 2000 THROUGH 203 MODEL YEAR
F=53 CHASE!S VEHICLES

OVERVIEW

Thiz procedure provkies the detall for revising the brake waming kamp clrcult, A bulbwili be
repositioned from one socket to another within the instrument cluater, and a single wirs will ke
moved from one Inetrument cluster connector 1o ancther. A verification check will alao ba

performex to ensure a proper repair.

SERVICE PROQCEDURE
1. Inatall @ memory saver and dlaconnect the battery negative cable.

O noe O

Due to the various F-53 chasals body bullder configurations, spacific detail for access to the
instrumant clustar will not be provided,

Galn accass to and pull the Inatrumant cluster bagk fram the Instrumant panel.

NOTE; i ls not necessary ar desirabla to remove the cluster from the finish panal, though
positioning the shiftlaver to “1" may bs helpful. Thia should provide suitable accass to the
repalr aren. See Figure 1.

2. Disconnectthe G250A {black 12-pin conneciar} and C250C (white 12-pin connector) instrument
cluster electrical connectors. See Figura 1.

INSTRUMENT
C250C WHITE PANEL
12-PIN CONNECTOR
CIS0ABLACK
12-PINCONNECTOR
INSTRUMENT y
CLUSTER FRONT
ANDFINISH PANEL VEHIGIF’EF
D2C01A

FIGURE 1
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3. Remova the tape and the convoluta from the C250A and C250C hamessas up to the polint they join
the maln hamess. Rateln the convalute. Itwiliba relnstalied. See Figure 2.

REMOVE TAPE
AND CONVOLUTE

HH T

HARNESS REMOVED FOR CLARITY

n2C3

FIGURE 2

A CAUTIONI

DO NOT raferance the published wiring dlagrams as the Informatlon for these
particular connectors may notba comrect,
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4. Dpen the black 12-pin connector locking clamp. Sea Figure 3,

OPENCONNECTOR
LOCKING CLAMP

BLACK
CONNECTOR

o2erc

FIKGURE 3

5. Romove the VIOLETAWHITE wire from cavity No. 3 by pushing the small release taby and pulling the
wire out of the cavily, Thaen, closa the locking clamp. Saa Figure 4.

CAVITY#12 ~

FIGURE 4
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8. Open the white 12-pin connector locking slamp and install the VIOLETAWHITE wire Into cavity
No. 10. Pull the white wire with light foros to make sure it 15 fully saated. Then, clozs tha

locking clamp. Sae Figure 5.

CAVITY#D
CAVITY#12

WHITE
CONNECTOR

VIOLET/WHITE
WIRE

02CNE

FIGURE 3

7. Install the convol.te and ratape both hameases.

B. Ramove the bulb frem the "BRAKE" sockat and transfer It to the vacant "BRK" sacket
locatad on the cpposite sida of the cluster. Sea Figure 8,

@ \
TRANSFERBULB

REMOVE BULB TO "BRK" SOCKET
FROM "BRAKE" SOCKET Q2CD1F

FIGURE 6
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8. Connectthe electrizal connectorz.
10. Rainstall the cluslar and all tim removed during disaaaembly.
11. Connact the battery negative cable and rermava the mamery savar.

REPAIR VERIFICATION

These chacks are to ensyra the BRAKE warning lamp [with tha sxclamation point £13] wll illuminate
under the proper conditions. The brake waming lamp ahouki light under ALL of these condltone.

VEHICLES EQUIPFED WITH HYDRO-MAX
1.  Make sure the parking braks is disengaged, than fum ths Ignition key to the ON position (do not
atart snglns), Tha braka wamning lamp €13 should iluminate along with the Hydro-Max warning lamp
[with the lghtning bolt {£1.

2. Startths angine and apply the parking braka. The brake warning lamp {I3 should lluminate.
Disengage the parking brake and the lemp should turn off.

3. With the anglne still running, locate the 2-wire connector at the Ieft akde of the mastar cylindar
and disconnect it Ground the VIOLETAWHITE wire to the chaaals. The brake waming lamp )]
should Iuminete. Remave the ground, recennect the connector and turn the engine oft.

VEHICLES EQUIPPED WITH HYDRO-BOOST

1. Maka sura tha parking brake Is disengaged, then while starting the angine, vertfy the brake waming
lamp €3 luminates when tha Igniticn key I3 In the START pasition. Cnce the engine starts and
the key Is in the ON poaltion, the lamg should tum off,

2. WIith tha engine running, spply the parking brake, The brake warning lamp KL} should llluminate.
Disengage the parking hrake and the lamp ahould turn off.

3. With the englne etill running, lacete the 2-wire connectar at the |sft side of the master cylindar
and dlaconnect it. Ground the VIOLET/WHITE wirs to the chassls. The brake waming lamp
shauld luminate. Remova the ground, reconnact the cannector and turn the englne off.




