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SUBJECT: VEHICLE RECALL (U.S5., EXPORT}
8000 Conventional and Cabover Soriea

RIPTION
The front disc whes| hub flange could experisnce fatigue cracking under normal
oparating conditions. This defact could result in whee! separation that could
cause & vehicular accident without waming that could result in personai injury
and / or property damage, or death.

MODE
9000 Conventional and Cabover Sedes that have FF-982 or FF-987 Non-Driving
Front Axles in vehicles built from 2/1/96 through 5/31/88.

W
Ownars will be notifiad of this campaign on their vehicles by Navistar. A copy of
the owner letter Is attached. During the racell procass a listing of owner namas
and addresses will be fumnished to the involved dealers to enable dealers to
follow up with owners and have the vehicles comacted. You must limit the use of
this listing to this campaign since the list may centain information olstalned from
state motor vahlcle registration records and the use of such motor vehicle
ragistration data for purposas othar than this cempalgn Is a viclation of law in
several states.

ERVICE DURE FOR REPLACIN E T AXLE HUB

This issue relates to the new unitized hub and bearing assembly with no
serviceabls parts {bearings that are lubricated for life) referred to as a truck
hub unit. All removed wheal hub units must be retumed along with
warranly clalm number and VIN identification number. Follow the
instructions in the hub and stud assembiy kit Use the shipping labels and
fill out tha warranty claims and YIN number information. All vehicles In this
racall must have both wheel hubs replaced. No recall cards should ba
returned to Navistar with the number one box checked.

WARNING: To prevent serlous eye injury, always wear safe eye protection
when you perform vehicle maintenance or sarvice.

WARNING: Block the wheels to prevant the vehicie from moving. Support
the vehicle with safety stands. Do not work urkier a vehicle supported only
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by jacks. Jacke can slip or fall over resulting in serious personal Injury or
death.

Note: The procedure below bagina with the wheels already off and starts with
steps to remove the wheel hub. If instructions ara needed at any polnt in this
repair procedure refer to the CTS 5000 Master Service Manual. Follow all
standard safety precautions and proceduras recommended by the CTS 5000
Master Service Manual.

MOVI E WH ERING KNUCK
PROCEDURE

CAUTION: When the threaded protective cap Is removed or tightened, use a
size 3-1/2-inch socket to avoid damaging the unit.

1. Remove the threaded protactive cap from the hub by tuming it In a
counter-clockwisa direction.

2. Bend back the outer "D* lock washer tab away from the flat adge of the
outar whesl| bearing nut. Refer to Figure 1.
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Figure 1

3. Ramova the outer wheel bearing nut and the outer washer from the axla
gpindle.

4, Use a torque multipliar or 24-inch breaker bar to remove inner wheal
bearing nut and inner washer from ths spindle.

5. Discard removed hub cap, both washers and nuts.

CAUTION: When removing the wheel hub unit from knuckle spindla, take
care not to misalign or wedge wheel hub unit into the spindle threads to
pravant the whee! hub unit from bacoming jammed or wedged onto the
spindle.



6. Ramove wheet hub unit carefully. Draw hub assambly straight away from
spindle. . -

NOTE: If the whael hub unit is ¢ifficult to yamove from the spindle continue
with the following proceduras.

Procedu or U A 17.5 Ton Crosa Bleck Pullsr Tool To Remove The
Wheel Hub Unit From The Spindle.

WARNING: Uae a brass or lsather mallst for removal and disassembly
procadures. Do not hit steel parts with a steel hammer. Pleces can break
off and cause serious personal injury.

1. Using a brass hammar, drive out two studs from apposite sides of the
wheel hub unit to provide access for two Grade 8 bolts usad with tha
cross block puller.

2. Assemble the cross bliock puller with two B" x 7/8" Grade 8 bolts onto the
face of the wheel hub unit assembly. Refer to Figure 2.

3. install the inner whesl baaring nut just untll it Is flush with the end of the
gpindle. Once tha hub ia loose and is sliding off, remove the nut.

Flgure 2

GCAUTIQN: You must follow these notes:

» Always use the shortest lags possible for an application to reduce the
chance of tool or equipment damage.

* Apply force gradually. The part should "give" a litde at a tima. Do not try
to apeed the operation by using an Impact wrench on the forcing screw.

¢ H maximum forcs has been applled, and the part has not moved, use a
tool with a larger capacity. Do not hit the past with a hammer in an

attempt to jar it loose. Hitting the part with the hammer could result In
damage to components.

4, Tighten the forcing nut and washer against the cross black to apply force
1o the tool and separate the wheel hub unit from tha knuckle spindle.
Rafer to Figure 3.



5. Repeat this procedure to remove the wheel hub unit on the oppaoshte side
of axle.

INST. REPLACEMENT WHEEL THE AX
SPNDLE

Two different kite are provided for different wheel hub unit replacement.

NOTE: Two kits are requlred to completely service one axle.

GAWR EASY STEER LONG WHEEL SHORT WHEEL
PLUS STUD KIT # T4
13,200 Ib P/N KIT1447 PN KIT1448

*Long Wheel Studs are only on aluminum whesls
*L.ong Wheel Studs measure approximately 2.9" from the outhoard
face of the flange to the and of the stud

*Short Wheel Studs are oniy on steel wheola
*Short Wheel Studs measure approximatsly 2.5" from the outboard
face of the flanges to the and of the stud

1. Check the knuckle spindle for scratches, nicks or masks. Minor surface
damage may be repaired using a crocus or emary cloth. Refer to Figure 4.




2. Clean knuckle spindle with a clean dry rag. DO NOT apply any solverit.

3. Lubrcate the Inslde bore of the replacement hub and the antire axle
spindle with NLGI #1 or #2 grease.

CAUTION: Take cars to align unit caretully. Install the new hub unit
straight onto spindie. Do not allow the hub unit to misalign and wedgs onto
spindle threads. Bearing damage could occur. If the wheel hub unht doas
nct allde on easily, do not force it on the spindle. Tha whee! hub unit can
bacome [ammed on the spindle if eare Is not taken to align It properly with
the spindle. If the wheal hub unit becomes jammed on the spindte,
carefully remove the wheel hub unit from the spindle so as nat to
disassembla or loossn the inner bearings from the wheel hub unit and
repaat procedurss.

Disassembly of the whes! hub unlt could contaminate the lubricant and will
vaid the manufacturer's warranty. Disassembled hub units cannot be used
and require replacement.

Check the bore of the wheel hub unit for any obstructions and check the
spindle for any nicks or burrs.

4. Carefully align the new whael hub unit bore with the spindle and then slide
the hub straight onto the spindle.

WARNING: The Inner wheel bearing nut and outer wheel bearing hut torgue
values are unigque to the wheel hub unit. Failure to follow the specifled
torgue may reauit In possible component damage, whesl separation and
serious personal injury and / or property damage, or death.

NOTE: The innet whoel bearing nut and the outer wheeal baaring nut are
identical but torque values are differsnt.

5. inatall new thick inner washer and the noew wheel bearing nut onta tha
spindle threads. Tighten the inner wheel baaring nut onto spindia 500 to
700 Ib-ft (678-248 Nsm) whila rotating the hub n both directions. Refer to
Flgure 5.
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11,
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13.

14.

Fer ABS equipped axles, check that the original ABS sensor has not
rmaved from the sensor holder. Check the sensor wiring 10.the chassis
wiring. Refer to the CTS 500¢ Master Service Manual for sensor
adjustments.

Install the new tabhbad washer onto the spindle threads,

install the new outer wheel bearing nut onto the spindle threads, Tighten
the auter wheel baaring nut from 200 to 300 Ib-ft (271-406 N+m) torque.

Band tabs of the new outer replacement tabbed washer over the flats of
the outer wheel bearing nut and the Inner whesl bearing nut. Bend washer
tabs onto at least one flat adge to each nut. Usa care to ensure that tool
usad to bend tabs does not slip past tabs and damage the spindle hub
threads.

Apply the spindie warmning lakbs! provided in the kit ta the spindle end
befora Installing the hub cap. Refer to Figure 6.

Apply a light coating of NLGI #1 or #2 grease to the exles spindle nuts to
protect against corresion.

Install the new hub cap from tha kit inta the huk: threads. Tighten fram 200
to 250 Ib-ft {271-339 Nem).

Install the brake drum and the tirs-wheel assambly. Refar 1o the
Imemational Service Manual CTS-5017K for instructions and torque
speciflcetions and tightening sequence.

All replaced wheel hub unlts must be retumed along with warranty claim
and VIN numbers, according 1o the instructions packaged with the
replacemant kits. Shipping detalls and labels are also included.



For additional information on other techniquea to sarvice, or for complota
maintenance procedures on the Easy Steer Plus Axle Series, call 800-535-5560
or 888-725-9355.

P i N
FOLLOW TH E INSTRUCTIONS INCLUDED WITH THE HUB KITS AND RETURN ALL HUBS.

Part Number Part Dascylption Quantity

KIT1447 . 13,200 Ib GAWR Long Wheel Stud Kit 2 Klis
1 Kit Contains:
Hub & Stud Assembly
Hub cap
Inner Washer
VWhesl| Nuis
Tabbsd Washer
Technical Bulletin
Hub Rstum Addresa Label
Hub Retum Inatruction
Spindie End Waming Label
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KIT1448 13,200 |b. GAWR Short Wheel Stud Kit 2 Kits
1 Kit Contains:
Hub & Stud Assambly
Hub cap
Inner Washer
Whesl Nuts
Tabbed Washer
Technical Bullatin
Hub Returm Address Label
Hub Retum Instruction
Spindla End Waming Label
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LABOR INFORMATION

Opsration No. Desgeription Time
A40-99505-1 Replace both front whesl hubs 1.7 Hrs.




EE MFAIE" IDE!mFIQ EDON LABEL Loy BT ROAACINE

Each vehicle corrected in accordance with
Campaign G-99505 will require a CTS-1075
Campaign Identification Label.

Enp.*

Attach the CTS-1075 label on a clean Servine Lication Bode #
surface naxt o the vehicle identification
number (VIN) plate. _ DO FOT ROAAT WL

ADMINISTRATIVE/DEALER RESPONSIBILITIES {U.S, & POSSESSIONS

Proceed immediately to make necossary comectlon o units In inventory. All
Invantory vehicles subject to this recall campalgn must be corracted prior
to sale, transfer or delivery. i vehicles have been sold or transferred and you
are in receipt of Customer Notification Lefters and Authorization for Recall

Sarvice cards for those vehicles, transfer location or customer must he notified
from your dealer location.

Dealers must comect all vehicles sublect to this campalgn at no charge to the
owner, regardless of mileage, age of vehicle, or ownership, from this time
forward.

The National Traffic and Motor Vehicle Safety Act, as amendad, provides that
each vehicle that is subject to a vehicle racall campaign must be adequatsly
repaired within a reascnable time after the owner has tendered it for repair. A
failure to adequately repair within 60 daya after a tender of a vehicla is prima
facie avidance of fallure to repair within a reasonable time. If the cendition is not
adequataly rapaired within 80 days, the awner may beg entitled to replacament
with an identical or reasonable equlvalent vehicle at no charge, or to a refund of
the purchase price less a reaschable allowance for depraciation.

However, consistent with the customer notification, dealers are expected to
complete the repairs on the mutually agreed upon service date.,

In order to avoid having to replace anh owner vehicle or refund the purchase
prica, every effort must be mads to promptly schedule an appointment with aach
awner to repair his vehicle as soon as possible,




WARRANTY CLAJMS , :
Refer to Dealer Wamanty Manual for procadures to conduct Recall Gampaigns.

it is important that the Recall Coding be completed properly to assist in
processing the wamanty claim. Complete Instructions will be found In the
Warranty Manusl, Ssectlon 7-1. Special attention should be given to items 39
through 44:

[GROUP [NOUN |C [waRR. TP

PAD

GROUP Enter Recall Numbsr 99505

NOUN Lsave Blank.

C (CAUSE) Enter sithar 1, 2, or 3.
1. Inspected (No repair Required).
2. Inspectad and repaired.
3. Defective part from parts stock. J

WARRANTY (Wamanty Code) Enter 40.
TYPE PART Enter P for type part causing failure.
PAD  Enter 100.

ADMINISTRAT]Y BUTOR RESPONSIBILITY {(EXPO

Procead immediately t¢ make necessary comection to units in inventory. All
invantary vehicles subject to this recall campaign must be corracted prior to sala,
transfer or delivery. If vehicles have been sold or transferred and you are In
receipt of Customer Nofification Letters and Authorization for Hecall Service
cards for those vehicles, transfer location or customer must be notffied from your
distributor location.

Expart locations are to submit weauranty claims in the usual manher making
refarance to Safety Recall G-88505.

We ask for your full cooperation and follow-Lp to this important subject matter. [f
you have any questlons or need further asslstance, please contact the Hegional
Sarvice Manager at your regional office.

Distribution: All Dealers

Repreduction: Not Raquired

NAVISTAR INTERNATIONAL THANSPORTATION COHP.




Nawichar s caien
Tmnsporitios Carp

455 Korth Chyfront Plaza Drive
Chicaga Nnoig G511

Telephone 217 836-2000

NAVISTAR.

SAFETY AECALL 983506

August, 1899
Dear Intarnational Customer:

This notice is sent t0 you In accordance with the requirements of the Natlonal Traffic
and Motor Vehiele Safely Act. Mavistar Intemational Transporation Corp. has
determined that a defect reiated to motor vehicle safety exists in the front wheel hubs
on cartaln 9000 Conventionals and Cabover Modals that have FF982 and FF387
MNon-Driving Front Axes reted at 13,200lba. Vehicles built from 2/1/96 through
5/31/08 are included In this Safety Recall. The vehicle identified on the enclozed
card fits this description and our records show that you own this vehicle.

REASON FOR THIS RECALL

WARNING - YOUR FRONT WHEELS COULD FALL OFF WITHOUT WARNING
DURING NORMAL DRIVING CONDITIONS. IF A FRONT WHEEL COMPLETELY
SEPARATES FROM YOUR VEHICLE, THE RESULT COULD BE A COMPLETE
LOSS OF STEERING CONTROL CAUSING AN ACCIDENT RESULTING IN
VEHICLE DAMAGE AND / OR PERSONAL INJURY, OR DEATH.

ACTION YOU SHOULD TAKE

Navistar ostimates that its dealers wil have Instructions to correct this defect by
August 2, 1885, After that date, you am requasied o contact your Intermaticnal
dealer for an appointmant to bring your vehicte, aleng with the enclosed card, to your
dealer to remedy the defact at no ¢ost to you. The remedy is to replace the wheel
hub asssmbllas. The rapair will be made without charga to you and will requirs
approximately ona hour of repalr time.

IMPORTANT - PLEASE NOTE

[f the vehicle will not or cannot be corrected, plaaze mark on the ancloead card
under “CHECK ONE", tha box which bost describas why the vehicle will not be
repaired and return the postage-prepald card to us. In the evenht you no longer
own the vehicle describad on the card, pleass flll In the new customear name
and address, H known, and retuwn It to us. This Information will allow us to
update our records so that you will not be contacted again regarding thia
recall.

0 (OVER PLEASE)
INTERRATIRMAL




IF YOU NEED ISTANCE

if you take your vehicie to your intemational dealsr on a mutually agrsed upon
service date, and he does not remady this condition without charge on that date or
within five days, you can obtaln assistance by following the procadure deecribed in
the Owner Assietance Guide seaction in your Owner's Manual ar by calling toll free 1-
800-448-7825.

You may alse wish to submit a complaint to the Administrator, National Highway
Trafiic Safety Administration, 400 Seventh Street, 8.W., Washington, D.G. 20590, or
call the tol-free Auto Safety Hot-Line at 1-800-424-9383 (Washington, D.C. ares
residents may call 366-0123) if vour Intemational dealer fails to repair or is unable to
remady this condition without charge or within a reasonabla time.

We raquest your prompt attention to correction of this defect and apologlze for any
inconvenience it may cause you.

NAVISTAR INTEANATIONAL TRANSPORTATION CORP,



