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1997-88 OASIS (VO) LOWER BALL JOINT REPLACEMENT
SAFETY CAMPAIGN 88V.-069

CApPAIGN IDZNTIFICATION NUMBER All unsold new vehicles in dealer’'s poases-
gion and subject to this campaign mst be
Numhber 99V-064 has been assigned to thia held end repaired per the gervice procedure
campaipn. This number will appear on all in this Campaign Bulletin before custem-
coramunications and decumentation of any ers take posaession of their vehicles.
nature dealing with this campaign.

AFFECTED VEHIGLES
American Ieuzn Motors Inc. (ATMI) will
1997-98 QOasis {(W0O) models with the foliow- send a notification letter to owners of af-
ing VIN: fectad vehicles already retailed (See En-
» 1997 models: VO0O01585 - VC001599 eloged Copy). Dealers should follow up

1998 models: WC000003 - WC000091  With vehicle owners by sending & Car-
‘ moce’s paign Reminder Notice (AIMI S¥YCF-1052)

OTE:; The 104 total tod vehicles. to all vehicle owners listed in the ATMI
N rears affected vehic Campaign Report AWS 123-1A. Dealers

DEALER RESPONSIBILITY may obtain these posteards from their
Repional Office.
Isuzu deanlers mgat service all affected ve- - " n
hicles at no charge to the owner, regard- SERVICE INFORMATION
less of mileage, age of vehicle, or .
ownership. Mﬂ‘ Cy
Some vehicles were manufactured with
Whenever a vehicle subject to thig cam- front suspension lawer ball joints that may
paign is in a dealer’s vehiele inventory, or prematurely wear out. In the worst caee,
arrives at a dealership for service, the the hall joints would separate without prior
dealer must take the necessary steps to en- warning, causing the front suspension to
sure that this campaign correction has collapse. This _‘:‘““d‘tlm would result in ve-
been made before selling or releasing the hicle deceleration 'fmd a sudden !qsa of
vehicle. power. Also, steering eontrollability would

be reduced, and a vehicle crash could oecur.

or sarvica without the appropriate maining. fooks. and squipment could causs injuy to you or othana

This Sanvics Bukslin is infanded for use By proféssionsl, quaiified lechnicians. Attempting mpalrs
and demage % your vahichke that mey causa it nol 1o aperste proparty.




To correct this condition, replace the front
snspensioh lower ball joints using the pro-
cedure outlined in this bulletin.

SERVICE PROCEDURE

1. Raise the vehicle on a hoist. Remove the
front wheels.

2. Remove and diecard the spindle nut.

3. Remave the cotter pin and castle nut
from the lower ball joint. (Figure 1)
» Discard the cotter pin.

v B
Figure 1: Tlecard the cotter pin and
remave the caatle nut.

4. Separate the lower control arm ueing
suitable method.
» Bpecial taol illustrated in the Work-
shop Manual ia not required.

IMPORTANT

Once separated from the lower arm, de not
allow the knickle assembly to hang by it
own weight, or ABS sensor may become
damuged

5. Remgve the axla from the front wheel
huh.,
e Tap the end of the axle with a rubber
maliet to loosen. '

&. Lift the knuckle, then place a block of
wood {approxdmately 2 %" x 1 47 x 5) be-
tween the upper control arm and the
damper assembly. (Figurs 2)

Figure 2: Insert a hlock of wood to keep
the agsemhly up.

7. Remove (4) brake hoee mounting bolts.
» There are two bolta at the knuckle
and two boits at the damper tube.

2. Remove the brake caliper mounting holte
and hang the caliper to the radius rod, us-
ing appropriate methed. (Figure 3)

Figure 3: Do not allow the caliper to
hang freely.




8. Remowe the four flange bolts, and re-
move the hub umit assembly with brake ro-
tor attached. (Figure 4 and 5)

Figura 4: Ramave these bolts, while
holding the rotor.

Figure b: Remove the hub unit and braks
rotor.

10. Remove the hoot from the lower ball

joint.

11. Artange the special taols for ball joint
removal. {(Figure 8)

Figure 8: Arrange adapters to C-Frame
Tool.

12. Inatall Remover/Installer Adapter (A)
to the hall joint with the castle nut.

{Figure 7)

Figure 7: Install adapter (A) to ball joint
using caatle nut.

13. Clean the recessed area arcund the ball

joint eap and knuckle with sclvent and com-
pressed air, Te remove remaining dabria, a

brush may be used. This is necesaary to al-

low proper seating of base remover adapter

{F} arpund the hall joint cap.

IMPORTANT

Incorrect seating (misalicnment) of adapler
{F} due io foreign debris will result in possi-
hie damage to tosi during Step 15.



14. Poaition the specisl tool onte the lower
ball joint and knuckle. (Figure B}
» To avoid damaging the special tools,
verify that the correct tools are used
and aligned properly.

Figure 8: Position the adapters for ball

joint removal.

15. Using the C-frame with proper adapt-
ers {G, F, A, and H), presa the lower ball
joint out of the knuckle by tightening the
C-frame.

16. Arranga the apecial tools for ball joint
installation. (Figure 9}

Figure 9: Arrange adapters to C-Frame
Tonl

17. Position the new ball joint in the
knuckle.

18. Position the special tools on the ball
joint and the knuckle. (Figure 1)

Figure 10: Position the adapters for hall
joint installation,

19. Usring the C-frame with proper adapt-
ers (B, A, and H), press the lower hall joint
into the knuckle hy tightening the C-frame.

20. Reingtall the brake rotor pnd hub unit
gesembly with the four flange bolta. {Refer
to Fipures 4 and &)
s Torque flange holta to 44 Nm {33 b,
f.).

21. Reinstall the brake caliper.
a Targue the brake ealiper mounting
holts to 108 Nm (80 1h. ft.).

23, Reinstall the four brake hose mounting
bolts.
e Torgue the two bolta at the knuckle
10 9.8 Nm (7 Ib. £.).

s Torque the two bolts at the damper
tube to 22 Nm (16 1b. f1.).

23. Remove the wooden block, and reinstall
the axle into the hab.
a To avaid damaging the ABS senaor
harness, do not let the kmuckls hang

by-its weight.




24. Poaitiom the new imstalled lower ball
joint inta the lowesr control arm.

. 25. Insatall a new ball joint castle nut.
» Torque the nut to 48-58 Nm (36-43
lb. ft.).

» Install a new cotter pin to the castle
nuxt.

26, Inetall 8 new apindle nut.
s Apply oil to the threadas and flange of
the nut before installation.

» Torque the nut to 245 Nm (131 1b. ft.).
s Stake the spindle nut. (Figura 11}

Figure 11: Stake the spindle nut at the
notched spindle area.

27. Repeat. stepa 2 through 28 for the ather
side.

28. Reinatall the front wheels.
» Torque the wheel nuta to 108 Nm
(80 1b. £t.).

29. Lower the vehicle.
30. Fill out and affix & campaign comple-

tion label using procedure in the next sac-
tion.

APPLYING THE CAMPAIGN LABEL

_1. Using a ball-ppink pen, fill out the follow-
ing information on a campaign label (Part
# 2-90028-700-0).

« This safety campaign number:
95v-084

s Dealer Code
¢ Repair Date: (Month/Day/Year)

ISU2U

CAMPAIGN NUMBER:
99V-089

DEALER CODE:_(Enfer Code)
REPAIR DATE:_(MO/DY/YR)

B/IN 2-90028-700-0

2, Affix the campaign labsl adjacent to the
manufacturer's identification label located
on the driver’s side B-pillar.



SPECIAL TOOLS INFORMATION

Tool Number Description Additional Information
N/A C-Frame Tool The special toole required for this
campaignh are automatically shipped to
NfA Ball Joint Remover each dealer when Campaign Ball Joint
Installer Tool Set Kit is ordered.
{3 pieces) '

PARTS INFORWATION
Part Number Description Quantity Required
2-91372-800-0 {Campaign) Ball Joint Kit* 1 Kit

* Special tools (see above) are sutomaticaily shipped, free of charge when a Campaign
Ball Joint Xit (2-21372-900-0) in ordered.

WARRANTY CLAILY INFORMATION

Use the following nerw labor operation:

Operation Operation Task Time Additional
Number Instrnctions
Lower Ball Joint 0698V06S Roaplace 1.4
Campaign

TUse Trouble Code 07 (Campaign Bulletin) for this Labor Qperation.
Labor Time includes administrative time allowance.

NATIONAL SERVICE DEPARTMENT -




- DEAR ISUZU QASIS OWNER:

This nolice is gent fo you In accordance with the requirements of the Natienal Traffic and Maior Vahicle
Safefy Act

WHAT IS THE REASON FOR THI® NOTICE?

Honda Motor Ca., Lid., the memdecturer of the fauzu Dasils, has dotevmingd thal a dofact relating motor
vahicle safely exisls in cerlain 1997 & 1998 Casgls models. Soma vehiclas wers mamifacturad with front
suspansion fower baf joinks that may premalwrely wear oud. In the worat casa, the balf foirnts would
saparate without prior wammyg, causing the frord suspansion o collapso.  This condibion woild resolf in
vahicls daceloration and 8 sudden foss of powar. Alsn, slearing controlfabiiity wowld be reduced, and a
vohicle crash cowld occur.

WHAT YOU SHOULD DO?

Call any authorized lsuzu autcmahile dealar and maka an appointment to have your vehicle repalred.
They will reptaca the front lower ball joinks. This repair will be done free of charge. Parts are now
avafable. The nepair takes sbout two hours, but please plan to leave your vehicla at the dealer all day to
allow them echeduling flexiGillty.

Prazantation of this letter to your dealor will pasist in meking the necossary commaction in the shortesat
possible ime. Plesse have your dealer rafer to Camprign Bullotin SBS8-06-8001.

WHO TO CONTACT IF YOU EXPERIENCE PROBLEMS?
i you are not saisfied with the sarvice you receive from your Isuzu dealer, you may write to:

American luzu Motaors Inc.

Medional G::hstunar Ralations Drepartmant
13340 183™ Sinaat

Cerritos, CA B0702-8007

or call the Isuzu Care Team Line at 1-800-843-4070 ext. 342,

If you beliave that American |suzy ar the dealer has fadled or is unable to rimady the defact In your
vehicls, without charge, within a reasonable pariod of time {60 daya from the date you first contact the
dealer for & repair gppolntment), you may submit & complaint to:

Adminisirator,

National Highway Traffic Safaty Administration
400 Savanth Streat 5. W.

VWashington, D.C. 20580

or cal the toll-free Auto Safety Hetline at 1-800-424-9383 (Washington, . C. residents can call
(202) 366-0123).

WHAT TO DO F YOU FEEL THIS NOTICE 19 N ERROR?

This nelice was maled to you sccanding o the most currant Information we have awvailable. If you no
lengsr own thiz vehicls or some infermation [n this notice Is Incomeci, please fill out and retum tha
inckided, postage-paid Change of Addrecs Notice Card. This will help ua to update our recorde.

IF YOU HAVE QUESTHINS?
If you have questions about this notice, or nead assiatance with contacting an Isuzu dsalar, plsase call
the Isuzu Care Team Line at 1-800-842-4070 axt. 242,

Woe apologize for any Inconvenience this may cause,

Sincersly,

AMERICAN 1SUZU MOTCRS INC.

INPORTANT: if you have sold or traded your isuzii vehicls, please enter the current owner's name

and address, if known, on the enclosed "Ghange of Information” posicand and drog it in the mail,
Postaga hes eiready been peid. We will contact the naw owner.
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