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PURPOSE

Mitsubishi Mctor Sales of America, Inc. (MMSA} is volumarly recalling affectad vehlcles for possible
lower lateral arm ball joint boot damage. Rubber boots on the lower Jateral anms may have been
damaged dwring assembly, allowing water/mud intrusion during driving. The water ar mud intrusion
could have prematurely worn the ball joint. If the wear ls severs, the front lower lateral arm may
separete from the steering knuckle at the ball joint, resulting In loss of vehicla control.

This bulletin eontains repair procedures for Inspecting the lower ball joint rubbear boot en both sides of
the vehicle for damage. I the boot is damaged or if evidence of grease leakage around the boeot is
found, the lower lateral arm must be replacad,

AFFECTED VEHICLES
1868496 Galant, 1995-96 Eclipse, and 1986 Eclipse Spyder models produced before 7/98

Vehicles produced since 7/98 have protective plastic ball joint caps installed for uge during vehicls

. assembly.

CUSTOMER NOTIFICATION

A letter has been sont to all owners of affected vehicles telling them to bring their vehicla to thelr
Mitsubishi Motors dealer to have the lower iateral arm ball joint boot inapected. A copy of the customer
notification letter appears on page 6 of thia bullatin. To maintaln adequate parts supply, owners will ba
notified over a several month pariod, sterting with the oldast vehicles first. However, all affacted VINS
will be indicated on the Warranty Superscreen, so dealers may perform inspettion/repair regardiess of
whether a custormer has received a recall notification letter.

NOTICE TO DEALERS: MMSA strongly encourages all dealers ta repair all affected vehicles In their
imvertory prior to re—sale.

REQUIRED OPERATIONS

Before starting the PROCEDURE saction of this bulletin, CHECK ON THE WARRANTY
SUPERSCREEN to verify that the vehicle ls an affected VIN for this campaign and that this campaign
procedure hea not alraady been completed,

1. Raize the vahicle.

e
H

Comtinued
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BALL JOINT
RUBBER BOOT

2. Inspect the lateral lower arm ball joint rubber bogt on both sides for cracks and damage. Gently
push the boot in with your fingers. Do not remove any parts for the inspection. Damage te the
boct is evidert if any cuts or tearing are observed or if grease comes out when it is pushed in.

3. HKthe nubber boot is not damaged, rapaat the Inspection on the other side of the vehidle. If the
bant |12 not damagad on sither side of the vehicle, this campalgn precedura Is complete.
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-

Page 3cH B
SA-88-002

4. if the rubbar boaot is damaged, replaca tha lataral lower arm assembly, using the parts listed in the
PARTS INFORMATION section of this bulletin. Refer to the installation nstructions in Group 33A

of the appropriale service manual,

a. Apply mulli-purpose grease to the boot lip. This
= will prevent the boct from iwising after the
e N lateral lower arm assambly is installed to tha
o knuckle,
] '"“‘% b. Do not apply greass tc the ball joint threads. If
.i any greass is accldentally applied to the bel
joint threads, wipe it off.
PARTS INFORMATION
Description Part Number
Galant modsis produced 3/93 to 8/93:
Lower Lateral Arm — Ledt side MR325577
Lower Lateral Arm - Right side MR3255785
All models produced 10/93 to 6/96:
Lower Lateral Armn — Lak side MR286285
Lower Lataral Arm - Right side PJIHE

WARRANTY INFORMATION

Claims for this campaign must be entered ag “C” type claims (E-5) an your Diamend Network
Warranty Menu). Sample claim screens are shown on pages 4 and 5 of this bulletin,

nspection Only - Bath Sides
Campaign Labor Operaticn: C9902K(X for VINs siarting with “4A"
Campaign Labor Operation: C8903JXX for ¥iNs starting with “JA"

inspect Both Sides; and Replace Lower Lateral Arm on One Side
Campeign Labor Operation: C2902KXX for VINs starting with "3A™
Campaign Labor Operation; Go903.1XX for VINs starting with “JA"

Inspect Both Sides; and FReplace Lower Lateral Amm on both Sides
Campaign Labor Oparation; C8902KXX for VINs starting with “4A"
Campaign Labor Operation: C9903.1XX for VINg starting with "JA®

Tima Allowance: 4.2 hr.
Time Allowance: 0.2 k.

Time Adlowance: 1.
Time Alowance. 1

Time Allowance: 1.8 hr.
Time Allowance: 1.8 hr.

Other Additlional Charges: Ma other charges may be claimed on the “C" typa campaign claim. Any
other unralated warramy-covered repairs must be separate and claimed on a normal "W™ type claim

{E-2 menu optlon).

Allowable Parta: Aecfer to the PARTS INFORMATION section of this bulletin.

Produced by the MMSA Technical Information Department.

Copyright 1889
Mitsubishi Motor Sales of Amarica, Inc. Al rights resarved.
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RECALL CLAIM SCREEN SAMPLE
RECALL CAMPAIGN OP# C9802KXX (“4A” VINS) AND
RECALL CAMPAIGN OP# C9803JXX (“JA” VINS)

SERVICE MENLU = SELECT RECALL CLAIM {C})

l‘ Ei] o9 9 fl |

Wi | Sem Pm ﬁpﬁhﬁ:ﬂmrﬁ _ |

ENTER ALL CLAIMS AS
RECALL CLAIM TYPE 'C’
ONLY. ANY OTHER RELATED
REPARS MUST BE CLAIMED
ON A SEPARATE
WARRANTY "W’ CLAIM.

FILL ¥ ALL REQUIRED
OWNER INFORMATION
{TEMS, INCLLMDING PHONE
NUMBER.
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RECALL CAMPAIGN CLAIM PARTS AND LABOR DETALL INFORMATION SCREEN
= USE G904 FOR VEHICLES WITH VIN STARTING WITH “4A~.
= USE C2903JXX FOR VERICLES WITH VIN STARTING WITH "JA".

woa Tl 0 A e d D et e w :
2/ X & l B@® 2 9] oz umonronscor

| m.., H-. ewiid, H . Bl OF THIS BULLETIN FOR
e R U P / OTHER LABOR TIMES.

o R 1"""1._

No parts ars allowed unless one

or both lower Internsl control arms " USE CRSIZIOC FOR
require replecemaent due to a : .“h_\ VEHICLES WITH A
damaged boot. : VIN STARTING
Follow Inspection Inatructions on WITH “44~,

| page 2 of this bullatin.

SAME PROCEDURE, BUT
U3E Co303JXX FOR
VEHICLES WITTH A VIN
STARTING WITH “JA".

: USE C8903/XX FOR
™| VEHICLES WITH A

VIN STARTING WITH
iIJA!I.

E—w"‘“ |_L"'""’ Fﬁ ,n 1 T r—'—ml
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AFFECTED VEMIGLES . o o - . B i
MODELS-  * 1994-1995. /GALANT = . CYMERS, CALFORMA ST ik
P ¢ 199041098, ECLIPSE. U . e M 24t
T 1ee T ECLRSESPYRER - -

Geta: June 15, 1998
RE: IMPDRTANT SAFETY RECALL NOTICE {SR-38-002)

Caar Milaubighi Owner,

Thia notice 9 56t l you I Bosordence with the requiramants of the Mailonal Trafic and

PRuawon for Mitsukishl Mator Sales of America, Inc. hes determined thal a
MNotice: motor vehlcla safsty axiste in cortain 10841
Eclipse Spyder vehiclas manufactured before J

The rubbeer boat (dust covers) ey hane Daan
cut ar demeged durlng inlte] as- moisthure to sminr tha
beN joint resulting n & = : : I jodnt cn saparate frem
the oteering knuckia, i . ng control and cause & cresh
withoul prior w )

Call Your ‘ : [ oicm remiler mmediotely o schedule or

Ratallar: : , bl g the requived service a3 iollows:

What wa will do: lewvar control arm ball joint beale on your wishicie and

conirol arm ssaombles, ¥ necos sary,

How i IN ahe Bbout 20 minutos. |f required, repairs will teke up to twe hours

but may talos longar dapanding on powr rebailer's acheduls.
you havie pald for rapaire that you fasd ehoukd be covered under this Gampalgn, pleeoa
bring the pripinal paid nvaices to e rataler for ralmburssman] consideralion. You should
ratain phatcooples for your records. Rembursensnts will not be lssued kor phokcopsed
racalphs.

Should your retailer fail o perform the comective procedune at ne charge, and wihin 2 rsasonabde ime, plexse ko
our Customer Relabiorws Dapertmant by calling tol-iraa (8003 222-0037. You iy elso contact the Admibmalaator,
Mational Highwey Traffic Safety Administraton, 400 Saventh Street 5., Washinglon, D.C. 20560, nr il the Auto
Safety Hotiine toll-free (800) 424-8393. Washington, [r.C. rasidents may <all [202) 3866-04 25,

Motics o Laxsars: i vou ara a lessor of lva or mora leazad vehicles aa of the dete of thie lettar, you have
an obligaton vnder federal law, (48 CFR Part 577, to provide the lesses of the above referanced vahicls with 8 copy
of this letler by flrat cioas mail within 1en deys of recalpt, Furthar, you must menbtein a recoed which identifios the
lazapa to whom you gent 2 copy of this letter, tha dale you sant i, and the WIN of tha subject vahicls.

Wa pppraciate your prompt athenton b s ratser. Should you heve any Questiong, plesse contact your Milaubishi

Mators Ratalbar.

Sincerely,

—'.’—{".-.-ha dA-o—A&_

George H. Lroker . SR-g9-002
Manager, Nabona! Customer Service MMRAD, COSZRO0,

MMC G031




