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Safety Adminlstration 3 = iy
400 Beventh Street, 8.W. . b j;
Washington, D.C. 20590 055' 5 4
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RE: Safety Recall Campaign 98EW1
Chaggin Built with Meritor Automatic Slack Adjusters All
Models Built Between Jamuary 11, 1999 and April 7, 1939,
Dear Sir:
Enciosed are (3) coplea of notification lesttere, which wersa
mailed by Kenworth Truck Company Lo ita dealers/service managers
on April 15, 15399, and mailed teo cuatomers on April 30, 159399,
Very truly youra,
¥Xenneth R. Brownstein
Senior Counsel
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DEPT: CUSTOMER SERVICE

@ CATEGORY: Praduct Recall
1 cenworTH IS ==
Meitor Anto. Slack Adjusters
NUMBER: C-E-089 PG: 10F1
DATE: 4/15/99

VALID UNTIL: Superseded

A Division of PACCAR

FEDERAL RECALL CAMPAIGN 99KW1
CHASSIS BUILT WITH MERITOR AUTOMATIC SLACK ADJUSTERS
ALL MODELS BUILT BETWEEN JANUARY 11, 1999 AND APRIL 7, 1999

Kenwarth Truck Company has detertined that o defect which relates to motor vehicle safety may exist
in certain Kenrworth vehicles built between Jamuary 11, 1999 and April 7, 1999. A total of 238 United
States and 75 Canadian vehicles are involved in the campaign. The chassig list, sorted by dealer, and a
customer letier are attached. The DWC and SIR online systems indicate chassis involved in this recall
with the designator “99KW1” in the “Campaign” field.

SITUATION

The Meritor Automatic Slack Adpmter may not have been properly torqued to the specified value of 15-
20 Tbs-ft. The automatic slack adjuster on these vehictes may Joge adjustment in service due to nommal
brake wear. It is possible that this may go mndetected during normal routine nspections, and may lead
to meffective hraking and inereased vehicle-stopping distance.

RESOLUTION

Kenworth Truck Company requests that all trucks on the enclosed chasxis kst be inspected to venly
auide paw] cap torque valus on the antomatic slack adjusters. Tighten the guide paw! cap to 15-20 Ihs. -
#t torque per attached diagram,

PARTS

No parts are required for this service.

WARRANTY

Submit a DWC quick clazm 99KW]1 for retorcuing of the automatic slack adjuster which ailows for 18
minutes to complete the repair,

TRANSMITTAL/HANDLING INSTRUCTIONS

RETAIN;
—Dealer Principal __X Service Manager Supersedes #: Dated:
___ Truck Manager _X_Warranty Manager Questions? Call: Recall Specialist

—_Parts Manager e Other (425) 828-5418



2% MERITOR.

- Becinage of Bocioesll Terlemingy

TECHNICAL BULLETIN

Check that the torque for all automatic slack
adjuster (ASA] pull pawls is 16-20 Ib-ft {20-27 N«m).
Maritor reguires this inspection because some
ASAs shippetd between January B, 1989 {Jullan
date 39 8}, and January 14, 1899 {Julian date 53 14)
could have loose pawl assermhlies. To ocate an
ASAs shipping date, refer to the Jullan date
printad on tha labal attachad to tha ASA, @

For complete mairmenance and service instructions
on Maritars PayMastar® Aatomatic Slack
Adjusters, refer 1o Maintenance Manual No. 48,
PayMastar® Automnstic Sleck Adjustar. To arder a
copy of this publication, ¢all Merior's Customer
Sarvice Center at 800-535-55560.

Inspect and Tighten the Automatic
Slack Adjuster Pull Pawl

A WARNING
To prevent sarfous aya Injury. siways woar safs

ava protection when vou perform vaelicle
maintanance or service.

FPark the vehicie on » fevel surface. Block the
whaels to praovent the vehicle from maving.
Serious personal Injiry can resuilt.

1. FPark the vehicle on a level gurface and biock
the wheasls.

A WARNING

When yoiu work ot a spring chhambaer; carefully
follow the service instructions of the chamber

manyfactura. Suddgn releass of & comprazsed
Spring can causs sarious parsons! injury.

2. i the brake has a spring brake, comprese and
iock the apring, ao that the brake ia releasad
completely. Chack that no air pragsura ramalns
in the service half of the air chamber.

3. Locate the automatic slack adjustar puil pawl.
The pull paw! is located 1n one of three
possitle lccations. Agure 1.

1579/ 24240
Primmd in tha UZA

TP-5943
lssuad 4-09

Check Pull Pawl Assemblies
for Meritor Automatic Slack
Adjusters Shipped Between
January 8, 1999, and
January 14, 1999

NOTE: Use a crow's faot wrench or adapter when
the pull pawl is diffleult to access,

4. Usa a dlal-type or click-type torque wrench
fitted with a 3/4-inch eo to tighten the pull
pawl to 15-20 Ib-ft {20-27 N*m). Figure 2. §)

Figurs 2

TF-9343
rxumd £-58

T Eopyrigt Mavicor Automative, Inc,, 1982 Pagei



(Date)

Dear Sir/Madam,

This potice ig sent to yon in accardance with the requirements of the Canada Motor Vehicle Safety
Act, :

Keaworth Truck Company has decided that 2 defect which relates to motor vehicle eafety may
exist in certain Kenworth truck models built between January 11, 1999 and Apeit 7, 1999. Your
Kenworth truck was masmufactured doring this period and may have been mamfactured with
incorrectly torqued auntomatic slack adjugters.

K=nworth was notified by Meritor that the Meritor automatic slack adjnater may not be torqued to
the specified value of 15 — 20 lbs.-f. The automatic slack adjuster cn these vehicles may Iose
adjustment in service due to nommal brake wear, It is pessible that this may go undetected during
normal routine inspections and lead to ineffective braking spnd incressed vehicle siopping
distances. This conld lead to loss of vehicle coptrol and/or vehicle crash without prior warming.

Meritor has inftiated a recall campaign to inspect and retorque the automatic alack adjuster. This
procedure shonld take approximately one-half hour. All work will be performed at no charge to
you, Please contact your nearest Kenworth dealer and make arrangements @0 have the inspection
performed.

If you require further informaricn about this recall or experience amy difficulty in making
arrangements for the inspsction of correction, please contact: Keoworth Truck Company, P.O.
Box 1000, Kirkland, WA 98033-9923; Attn: Customer Service Department.

If you conclude that Kenworth Track Company hes not enabled you to ramedy this defect in
reasonabie time or without charge, you may submit a complaint t1o: Dinector, Vehicle Safety and
Energy Operations, Road Safety and Motor Vehicle Regulation, Transport Canada, Ottawa,
Ontario X1A ON35.

If you oo longer own this truck, we would appreciate your advising us of the new owner if the
name is known 10 your The enclosed card may be used for this purpose.

‘We regret any inconvenience that this may cause. We are convinced that it is essential to the safe
operation of your truck.

Sincerely,

Morten Hopland
National Warranty Manager
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Law Departrmsnt
May 13, 19239

Director

Naticnal Highway Traffic
Safety Administration

400 Beventh Street, 2.W.

Washington, D.C. 20590 ) 3

ay 05

RE: 8afety Recall 445-A {PACCAR Number 39-PB-01} ﬂi

Meritor Autcmatic Slack Adjusters

Bxplration Date: None

Dear Sir:
Enclosed are (3) coples of notification latters, which were
mailed by Peterbilt Motors Company to itg dealerg/aervice

managers on May 3, 1999, and wmailed to customers on May 10, 1999,

Very truly yeoura,

foenS £ 5

Kenneth R. Brownstein
Senior Couneel
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2 MERITOR.

A Berizage o Bonkvenll Tiehrnkigy

TECHNICAL BULLETIN

Check that the torque for all automatic slack
adjustar (ASA) pull pawls ig T6-20 |b-ft {20-27 N=m).
Maritor requirss this inspaction becauss some
ASAz ghipped hetweasn January 8, 1999 {Julian
dats 58 8), and January 14, 1983 (Jullan date 55 14}
could have loose pawl asemblies. Te locate an
ASA's shipping date, refer to the Julien date
printsd on the labsl atteched to the ASA. ﬁ

For complete maintanance gnd gervics insructions
on Muritor's PeyMaster® Automatic Slack
Adjusters, refer to Maintenance Manuel No. 4B,
PayMsster” Autormatic Slack Adfuster. To order a
copy of this publication, call Meritor's Customar
Sarvice Canter at B00-536-56560.

Inspect and Tighten the Automatic
Slack Adjuster Pull Pawl

A WARMNNG

70 praveesi sarious sy iyury, siweys l_wnrm
sye pratection when you perfarm vehicla
METIHISNOE OF SOFVich.

Park the vohicie on g lavel surface. Biock the
witaals to pravant e valricls from moving.
Saricus personsl infury can result

1. Park the vehicis on a lavel surface and blogk
the wheels.

A wannive

Whavr you wivk on & spring chamba, carsiuly
foliosw the sanvce nstruciions of i chamber
marfaciurer. Sudden refssse of 3 compressed

Z. Ifthe braks has & spring brake, compress and
lock the spring. 80 thet tha brake is releasad
completely. Check that no air pressure remains
in the sarvice half of tha air chamber.

3. Locats the automatic Hoeck adjuster pull pawi.
Tha pull paw! is locetad in one of three
possibile locations. Figurs 1.

TP-2343
Iscuad 4 99

Check Pull Pawl Assemblies
for Meritor Automatic Slack
Adijusters Shipped Between
January 8, 1999, and
January 14, 1999

NOTE: Uan a crow’s foot wrench or adapter when
the pull paw] la difficult to accass.

4. Usa a disi-typa or click-type targue wrench
fittad with a 3/4-inch socket to tighten tha pull
pawl to 15-20 ib-ft {20-27 N-m). Figure 2. §)

TR
ST fattad &4
Prirtattin tha USA @ Copyright Marior Aurtamotive, Inc., 19599 Paga ?



Fres Stroke Measurement

A cauron

Your must disergrege 2 puill pawt or remove g
conventiona pewl bafore rotating the manusd
edivrsting ., o your will damage the pawd tewlh.
A damaged pawf will not alfow the siack sdfustor

NOTE: During preventive mairbanance on an
in-sorvics birake, check both the free stroke as
described below and the adjusted chamber stroke.

On some applications, you may find the in-service
frae stroke to be slightly longer than spacified in
Stap 5. However, this ig not nacessarify a concern,
as long as the adjusted chamber stroke is within
the timits shown In the Commercial Vahicle Safety
Alliange (CVSAj) charts at the and of this
publicatian,

1. Disangage the pull pawl.

2  Tum the ndjusting nut in the direction shown in
FRgure 3 until tha lininga touch the drum and
then turn the adjusting nut in tha opposite
diraction 112 turn.

A CAUTION

Do not set FREE STROKE sirortar tharr
spevifrcations set by the Commaercial Vehicle
Safoty Aliance [CVEA] charts. Jf FREE STROKE is
too shorl, linings can dray s demage the brake.

B. The difference between measurament “ X"
and measurement “Y" s tha FREE STROKE,
which gets the claarancy bebwaen the linings
and drum {rotor}. AREE ETROKE for drum
hrekes must be within 1/2-inch ~ 5/8-inch
{12.7-16.% rnm). Rgure 4.

3. Measure the distance from the canter of tha
{arga clavig pin to the bottom of the alr
chamber while tha brake Is released. Refer to
=X“ In Figure 4.

4. Use a pry har 1o move the slack adjuster so
that tha linings are againgt the drum lapplying
the brakss). Meesure the samea digtance again
whils the brakos are appliad. Refer te “Y™ In
Fgure 4.

TP-9M2
[wyued &3

Pegel & Copyright Mavitar Automative, Inc.. 1388

Figurs 4

MEASURE “FREE STROKE”

FREE STAOKE = Y™ -
Druvs brake fres viroks must ba
1/2"5/8" [12.7-15.9 mm).

6. Ifit Is necessary ta adjust the stroke, turn the
adjusting nut 1/8 turn in the directlon shown in
Figure 5 and chack the stroke again. Continue
to measura and adjust the stroks until it is
adjusted comactiy.

7. Release tha pull pawl.

Figure 5

Lor e KL
Primed I the LISA



" Check the Automatic Slack Adjuster
1. DRisengage the pull pawi.

2. Lengthen the stroke try rotating the adjusting
nut four {4) clockwise turns.

3. Releass the pull pawl.

4, LUseo a pry bar to move the sleck ad|uster so
that the linings am againat the drum {applying
tha brakes).

8, Maeasura the FREE STROKE. Refer to the “Fras
Stroke Massuremant” section of this
publication.

4 [If the automastic siack adjuster acijusty
correctly: Proceed to the next step.

* i the awtomatic siack adjuster doss not
adjust vormectly: Rafer ta Saction 8 of
Muaritor Maintenance Manual No, 4B.

To order this publicatian, calf Meritor's
Customer Sarvice Conter at 80D-535-5660,

A warnme

When you work on 8 spring chambas, carefully

follow the service nsirictions of the chambay

rranidacturer. Suddan relesse of 8 comprassed

AWENG Can CRURS Serious personal infry.

§. Htha brake has spring chambars, carsfully
raleans the spring.

7. Ad]ust the brakes. Refer ta Maintenance
Manual No. 48, PeyMaster® Automatic Slack
Adlfuster.

8. Remova the blocks from the wheols.

8. Test tha vehicle to ensure that the brake
systeim 18 aparating camactly before you return
the vahicle 1o servica,

TRy
FPrintnd In the USA

© Coprpright Meritor Automativs, Ine, 1508

Commercial Vehicle Sa

Aliance (CVSA} North American
Out-of-Service Criteria
Reference Charts

*Standard Stroke” Clamp-Type Brake
Chamber Data

Dutside Brake
Diamater Adlustmant

Typs nches) Limit {inchesa}

B 4142 1-1/4

9 51/4 1-3/8

12 5-4/18 1-3/8

16 &-3/8 1-3f4

20 8-25/32 1-3f4

24 T-1132 1-3f4

30 8-3/32 2

K ] 9 2-174

SmaRrgla e e e

Outaide Brake
Diamatar Adjustmant

Type {incha) Limit {inches}

18 6-3/8 |20

20 B-25/32 2.0

24 17432 20

24 1-1/32 25

30 B-3/32 25

* For 3" maximurn stroke type 24 chambers

NOTE: A braka found at the adjustment limit ia not
a viqlation.

Tr-B4a
Faousd &9
Papl}
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MERITOR..
Maritnr Raayy Yolici Spuinma, LLC Information containad in this gublication was in afact at the tima the pubkastion was sppoeed for prindsg e iy
2135 Wast Maple Foad Mubject tu chanpe without notica or (labdity. Meritor Heawy Vaicls Systams, LLC, reservas thi right te revise the '
Troy, W1 40004 LLE A information prsanted or dkoontinus tha poduction of parts desoribad &t any Sme.
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Dealar Warranty Claim

A DMVISION OF metDin Full Truck
Claim_Infgrmation - Truck Cleim {Screen 1)
Claim Typa: New/Cart/Appoal Saguinca Numbear
C
Spac. Warranty Type Campalgn Murnber 499-A Policy Numbaer
Dealer initiala Qaaler Com., Code Pra-Auth. Humber
Cugtasmar Name Cuatomur City/State
Chassis Information
Selinr Doaler: Mo. Trucka: Modal:
Plantf Chesam: Doaltwary Date: MiS: ]
KiM Milsaga: Sarwiga Typa:
Repair Information
Aspoir Ordidnw, Na: Rapnair Data: VYander Code: _
Fail Comg, Brand: Fall Comp. Modal: Fall Typn: 451
Fall Comp. Seclal: Acoidant [YAM): Pri Foilad Part Mo:
Fall Comp. Lecation 013 002 D23 Aasp. Code: NE1 Numbwer:
Dealer Conwnunicetions - Truck Clafm (Screen 2, Usa form back If nesded!
Compizint Sag. No.
SAFETY RECALL 499-4 COMPLETED PER INSTRUCTIONS
Cauge
Comection
Parta/Labor Information
Aacuestad Proraind Fot: Part Ship Datm: Log,
Totsl Amawni Chinmmd: Cog. Ship Date:
Sublot Typs [EMN): Subdst Number:
Sullet Parte &: Subket Laber ¥
Labor
Labor Code!| Labor Hrs. Labar Code| Labpr Hrs. Labar Cade| Labor Hra.
999003 8.3
Dgaler Warranty Clalms - Truck Claim Parte List (Scresn 3) e
Part Numbwr Part Dascription Dusler Nat Oty Source Ratum
Part Line Edit {on screen bultons)
Part Numhar Part Dexcriptian Danler Net Oy | Source At P1.
Add pert bna Edit Part Ling Dalgta Part Lina Irnport Plck Ligt

CAT.ND. 4935 (H2/97}



