FORD QUARTERLY SAFETY COMPLETION REPORT

Quarter Ending September 30, 1999
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Oclobar 30, 1899

Quarterly Recall Completion Raport Notes

Refacts ihe numbar of vehidas on which raports of acion heve been received from dealera and proceassd by Ford s of
tha end of the repariing paeiod. Thoea in the “inspected™ category wese found to hot regquira the recall sanvice. Those in
the "repaired” category did have the recall service parformed.

Raprazanis the number of first-clazs keters to cwners, a8 shown on Company meords, rdumed by the United Statax
Postal Seevlca for reasons such as addresses unknown, No such strest nLUMber, o no auch businggs office In the siate.
Alsa Indikied are unity reported to b stolen, scrapped, altered such thet the safety recall service cannat be parformed
of i3 inappropriate, and wham the owner mfuses the safety racall sanvice.

4103 / 14
Letters were mailed to 121 000 owners on July 15, 1859, A second phase mailing to 121,000 owners acourmad on Julky
28,1999, A third phase mafing to 121,000 owners occumed on August 11, 1888, A jourth phese malling to 95,588
owners cooumed from August 25, 1889, Remaining leters were maied (o owners at Septamber 2, 1998

- |
Latters wene mailed bo 400,000 owners from June 18, 1888 through Juva 24,1589, A second phase maling to 150,000
owners oocumed on Delobar 18, 1899, Remeining owner letters am sxpacted bo ba mailed in Nowmber 198% based on
labal avaikablity.

$AV-322 7 98338

Lattars ware meiled jo 1,074,800 ownem fom Jenuary 20, 1588 though Febroary 1,1608. A second phase mading o
507 400 ownere occumed fom Februery B, 1889 ihwough February 10, 1989, A third phase malling ko 507 400 ownars
oczured on February 22, 1989, A fourth phosa mafing to 504, 180 owners occurmad from March 8, 1859 through March
10, 1999. Remaining owner kiters wors maled to ownars from May 14, 1928 through May 18, 1888.

S9V-082 30308

A pre-relanse waming letter that identified an imerim fix untl the parts for the permanent fix become avaiable was
maiied to owners on March 27, 1989 through March 31, 1659, A second owrar notification, identifying the permanent fix,
wae mallad to pwnerz from May 24, 1098 through May 28, 1980, For administriiva purpagen, 2,772 addifonal vehicles,
nat ariginalty affected by this recall, were added to thiz campalgn on Seplembar 14, 1688, A lage flast Customer
Inecvartently disabled the apasd conirol system by clipping the cable on these yehicles. Thasa additionat owner letters
wera mailed on October 12, 1888,

F0V-304 ) SH023
Thic recall suparsedes recall 59511 and inchades all wehidas arginally idenfifiad in 98511, Vehides that wana
previously repaired for BB511 will require this revissd sanvics part

§8Vv-021 1 9802
A label e a form letter wese malled ta each ownar on July 17, 1998, This recall propram e considarsd 1007% completa.

$6V-0B4 / §3545

Lattsrs wers mailed to all owners on July 18 and July 17, 1888 stating that thair vahice was Involved In 88515 / SBMO2
and that parts wera cumently evaiable for S8MO2 but not for 38515, Owners were malled & postcard on November 4,
1855 =tating that parls are rew avallable for 58515,

94Y-204 | 58320

The originel recall involved 5,BAS vehiclas in tha U.5. and Federaltzed Temltorios. Letiers ware mallad to these owners
on Saptember 4, 1958, On Sepiember 14, 1988, 322 vehicos were added in the orginal recall. Thesa additional pwner
letiars wara malled on Septemnber 23, 1998,

S8V-020 I 9ESEY
An owner guide was maied 1o sach owner on April 5, 1958 through Juna 5, 1988, This recall program ls censldered
100°% complets.



6V-12 i 9§504
An "Ana You Using it Right?" booklet, sir hag waming pamghlet with clicker, and & labwal wena maied to each owner an
April 30, 1988 through May 1, 1998, This nacall program = considarsd 100% complete.

BEV-070 f §3511
Thig recall wers auperseded by recall 95533,

BAY. BEE14

A pre-release waming Ietter that identifled an interim ¢ until the parts for the permanent fix becoms available vk
mallad 10 owners on Juna 18, 1896 thrugh July 13, 1988 A sacnnd ownar nofification identfying the permanert fix
began phass mailing in Dacembear 1888. Tha first phase leitters wem mailed to 117,178 owners on Decambear 31, 1598
and January 4, 1999, A second phasa malling o 333,000 cwnars occured on January 27, 1868, The remnalnfng owner
lettars ware mailed on March 1, 19899,

98V-196 / 92847
Letters wore maied to 80,445 cwners on May 26, 1958, Remaining owner leties were mailed on Juna d, 1988

ATY-204 ! 758

Littars were maiked to 4,122 owrers on March 2, 1988, A sacond phase nalling to 3,753 owners occurrad on April 1,
1998, A thied phase mailing to ¥.2300 owners octurned on May 13, 1888, A fourth phasa matling o 8,530 ownars
occcumed on June 15, 1883, A 1fth phooea maikng to 7,000 ownars cizumred on July 10, 1998, A sixth phagg maiing to
B,111 ownars oocumed on July 31, 1888, A seventh phase maling bo 12,500 owners occumed on Odtober 16, 1998,
Remaining owner letkers were mailad on Movember §, 1898

$TV-20% | 07593

Letters wera malad to 14,502 owners on Janusry 19, 19848, A second phase maling 4 13,678 cwners ocoursd an
February 17, 1088, A third phese malling to 10,808 cwners occumed on March 10, 1998, A fouth phasa malling to
10,000 ownars ceourred on Juna 15, 1898. Remaining owner letters were mailed on July 240, 1598.

9rV-187 [ 87SH)

Lettors wara maied 1o 2 000 owners on December 31, 1987. A sacond phase maling to 7, 000 ownera ocoumed on
January 10, 1988. A third phess mading to 7,000 pwners occurred on Jarwary 23, 1568, A fourth phase mailing to
7,000 ownoara will oocur on Janyary 30, 1859. Remaining owner lothers weres maiked on Fabruacy 9, 1984,

BEV-172 / 96548 | BES0D
Tha NHTSA mandated sacnnd cwmer letter to 77,838 owners bagan December 31, 1958, A sacond phass maling to
§7.968 owrvers occurfed on Fabruary 3, 1960, Remaining owner letters wara malled to owners on Febinary 26, 1999,

8BV-024 /

These wers 5,495 madel year 1954 Ranger vehicles addad to this campaign on Sepiamber 14, 1958, Thess vehlcias
were inadveriantly omitled from the orginal VIN extract Letiars waia mailed 1o owners on Oclober 12, 1888,
Addiionally, since tha mitial kunch of this racall, the poputation of vehides in the tan-county Los Anpeles area was ne-
evaluated three imes to dently any "new” vehicles {i.e.. vehicles thet might exhibit the samea cencem} that had moved
into that prea. The numbar of vehicles found that met this critarion was 2,884 vehicles on Masch 20, 18097, 2412 vehiclea
o May 27, 1988, and 2707 vehicies on Sapiamber 10, 1980, The owners of theas vahicles ware mailed & leiter at the
tima they wers idertified. The total units identified was adissted to 131,337 to indude thees Idantifled vehicles and the
omittesd Ranger vehiclks.
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January 31, 2000

Quarterly Recall Completlon Report Notes

Reflacts the number of vehicles on which reports of acion have begn receivad from dealers and processed by Fard as of
the end of the reporing pericd. Those In the Sirepected” category wene found to not mquire the recsll service. Thosa In
the "repairad™ category did have the recall servics parformed.

Represants the number of firgt-cleas letters to owners, as shown on Company recarda, refurmed by the United States
Postal Sarvica for raagares guch s pddrecoee unknown, no such sirest numbar, or no such business offics [N the stabe.
Also Included gre unlts reporied to be stolen, scrappad, aitersd such that the safety recall aanvice cannet be parformad
oF is mappropriate, and whede the cwner rsfuses the safety recall ssrvice,

agv-1 14

Letiers were mailed to 121,000 ownera on July 18, 1800, A second phase mailing 1o 121,000 ownem ocriared on July
28, 1929. A third phese mafing to 121,000 cwners oocurred on August 11, 1960, A fourth phase mailing to §9,8B8
owners occurred from August 25, 1988. Remalning lettars wara maliad to owners on Seplember 2, 1989,

POY-147 159317

A |nbal and & |stier wars malad to 400,000 owners from Sune 16, 1999 through June 24,1999, A second phese mailing
to $50,000 owners cccurmad on Qctaber 20, 1899 through October 22, 1989, Ramaining iattan weare mailed from
November 5, 1999 throlgh Novermbar 9, 1989, This ecall progrem la conaldergd 100% completa.

BEV-19d 1 1l
Lotters were maied to 153,530 ownars on August 17, 1859. On Qctober 15, 1988, an adkiitional 5.038 vehlclas wem
added io this racall. These sddiional owner lethers wane malled on November 8, 1996,

SV-010 ) 09203
A labe! and a letter were mafed to each owner from June 8, 1888 through June 11, 1889, This recall program is
conakdargd 100% compistg,

§0V-3323 ! 38534

Letters were malled to 1,014,800 cwners from Jenuary 20, 1006 thraugh Fabruary 1,1089. A sacond phasa maling to
S07.400 cromirs oocurneed froem Febwuary 8, 1999 through Februery 10, 1899, A third phasa maiing 4o 507 400 cwnans
cccumad on February 22, 1988, A fourth phase melling to 504,180 owners occwmed from March 8, 1998 thraugh March
10, 1999, Rememhing ownar letters wenra malled ko owners from May 14, 1990 through May 18, 1998,

29v-D&2 f 9508

A pre-relwpae waming letter that kientified an interim fix uniil $e parts for the permaner fix bacorms avadable was
mailad to owners from March 27, 1880 through March 31, 18099. A sacond owner notification, idantifiing the parmanent
fx, wgs malied to owners from May 24, 1888 through May 258, 1988, For administrettve purposes, 2,772 edditionsl
vahickas, not originelly affected by this recal, were added to this campalgn on September 14, 1095, A lampe fleat
customer Inadvertenty disablad the speed comngl system by clipping the cable on these vehices, These additional
owner [etters were maied on Octaber 12, 1989,

SEY-204 [ 93503
Thia recall supsrsedes recall 88511 and indudes sf vehicles orignally identified in 88511, Vehiclas thal wer
praviously repairad for 88511 will raquina thia ravisad sarvice part.

2
A iabel and a letter wera mailed tc each owner on July 17, 1888, The recall pregram | congidensd 100% complels,

§eV-084 /8318

Latiera were malled to ol owners on July 48 and July 17, 1008 stating that their vehicke was invalved in S8515 FO0M02
and that parts wane cumently avadlables for S8MD2 bul not for 88545, Ownars wem maifed B postesnd on Novembar 4,
1090 stating that parts sre now avallable for 98313,



§9V-204 / D052

The original recall invohvad 5,965 vahicies In the U5, and Faderalized Temtories. Letters wene meilad 1o thess owners
on Segtember 4, 1008, On September 14, 1998, 322 vahicles wers addsd to the origingt recal. Thesa sddlilonal owner
|etiara wers mailed on Septembar 23, 1808,

SEV.085 1 93814

A pro-refaase waming ketter that identified an iterim fix urtl the parts ko the permanent fix become evailable was
maiad ta ownars from June 18, 1885 through July 13, 1888. A second owner notification identilying the pemanent fox
begen pheae maling In Dacember 1008, The first phase letters wene maled to 117,178 owners on December 31, 1988
and January 4, 1989, A sacond phase maling to 333,000 owneng occurred on January 27, 1589, The remaining cwner
lattars ware rallad on March 1, 1999,

BTy-204 [ 87583

Letters ware mailed to 4,122 owners on March 2, 1868, A sacond phase malling to 3,753 owners occurad on Aprl 1,
1B88. A thid phase maing to 7,300 owners occumed on May 13, 1588, A fourth phase mading o 5,330 ownery
cecurmad onJune 16, 1908, A fifth phese mailing 12 7,000 owners attuired on Judy 10, 1996, A sixth phasa mading to
€,111 ownam occurred on July 31, 1808. A seventh phasa malling to 12,500 owners cccurred on October 18, 1608,
Reraining owner letters wana mallad on Movembear 6, 1963.

aTv-200 | 97582

Lettars wera mailed o 14,502 owhers on Jasssary 19, 1968, A second phase maling to 13,678 owners occunad on
February 17, 1958. A third phase mailing to 10,808 owners occurmed on March 10, 1808, A fowth phese mailing to
10,000 cwners accumed on Jung 15, 18658, Remalning owner igtiars wem malled on July 20, 1858,

A7V-1AT | 87580

Latters wehe malied 0 2,000 owners on Dacembar 31, 1897, A sacond phase malling o 7,000 owners occiamed on
January 18, 1988, A third phase mailing o 7,000 owners ccoanmed on January 23, 1858, A fourth phases mailng to
7,000 ownera will occur on January 30, 18568, Remalning owner letiers were maled on Febwuary 8, 1998,

rv-oat /97874
An atatad In Ford's responsa to the agency's audi (AQ899-003), Ford has contactad the $wes largast fleets (Ryder,
Budget and Penske) affected by this recall to request immediate cormpletion of all open units.

IBEE4B 19
The NHTSA mandated second cwner lathar to 77,630 owners began Dececber 31, 1988, A second phate maiing to’
67 588 owners ocurmad on February 3, 1999, Remaining owner lelars wers malad to owners on Fehruary 28, 1094,

96V-024 | 95835

There were 5,495 model year 19594 Rangar vehicies added to this campaign on September 14, 1899, These= vehicles
ware inadverientty omitted from the original VIN exiract. Latters wars melled to owners on Octoler 12, 1888,
Addtionaly, sinca the initial launch of this recall, the population of vahicles in the ten-county Los Angeles area was re-
svaluated throe imas to identify any "new” vehicles {Le., vehicles that might axhibit the same concem) that had mowed
inko that amsa. The numbar of vehiciex found thal met this criterion was 2,694 vehickes on March 20, 1897, 2412 vahicles
on May 27, 1888, and 2707 vehicles on September 10, 1888, The ownars of thess vehicles ware mailed a feiter at the
tirma they were [dentified. The total unite Idertified was pdjusted to 131,337 to Includa these koniifled vehicles and the
cmiibed Rengar vehicles.
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May 1, 2000

Quarterty Racall Completion Report Notes

Reflects the number of vehicies on which reporis of sclion hava baen racelved from deglars and procacead by Ford a8 of
tha and of the reporting period. Thosa In the “inspacied” caiegory wens found 1o not raguine the racsll servics. Those in
e repaled calegary did have e recall sarvics parformed,

Repragents the number of firct-class lotiars to owners, ks shown on Company records, returmed by the Unked Stales
Fostal Sarvice for reasons such 28 adcnressas WHinown, no such sirest numbar, or na sich businass office @ the stalo
Also intiuded are units reported 1o be siolen, scrapped, siterad 3uch it the safely recal Sefvice cannet be pericmmed
or is nappropriste, and whers the oeree refuses the safety call service.

i P LM

hom b Y LU i S =g LA
No cwnar notiication wes conducied ao thess vehicles wers repaired sither by Fosd assambly plant personne diroclly or
in conjunclion with affectad dealers prior to dalivedy B cusiomens.

IOV-310 f S
Letters vrere mailed to 235,000 cumers on Fabmmry 14, 2000 and Februsry 13, 2000, Remasining lettens were maied to
owters from February 28, 2000 twough March 1, 2000,

ov-247 [ 082 '
Lobters were maled 1o 22,084 owrins on Oclober 28, 1986, On Manch 28, 2000, an addtional 250 vabicias ware added
to thit meall. These pdditionsl owreer ettooy were malisd on Aprd| 14, 2000,

S9Y-275 F 995
A placard and = lotter ware mailed to sach owner on November 2, 16986. This recall program e conskdensd 100%

carplets.

V346 (900
Lathers wars mailed ko 23, 108 cwnars on Decermnber 7, 1888, On February 15, 2000, an adilional 5450 veh|cles were
pddad o this recall. These sddittonsl owner lethers were malied on Febrosry 26, 2000.

VA 60814

Lalters warn mabed to 121,000 Swners on July 15, 1995, A second phate mabng to 121,000 sumers ooourtad on July
25, 1909. A third phase maling to 121,000 owners ooounmes on August 11, 1988, A fourth phess maling to 55.583
owners ocourred from August 28, 1969, Remaining lelien were maiad to ownem on Soplmbar 2, 1599,

W47 (00612

A labat mnd & lstier wars maled to 400,000 owners from Juns 15, 1908 fhrough June 24,1999, A second phass maling
to 150,000 cenamn occurred an October 20, 1088 iough October 22, 1568. Remeining jetiers wans maled from
November 5, 1999 thoough Novembar 9. 1999, This racall prograrm is considemd 1007 compleis-

V154 | U119
Ladtars warn mailad to 153,530 ownars on August 17, 1999, On Octobar 15, 1990, sn sdditlonal 5,035 vehicles wer
added lo thic recall. Thaes addiionsl ownar lattars were railed on Noveinbar B, 1985,

2008 7 99503
A labal and a jetier warn mailed 10 exch owner frorm June S, 1595 through June 11, 1985, This recel program is
consisered 100% complate.

S0V-323 1 G928

Latters wars maited to 1,014,300 ownare from January 20, 1899 through Felbrugry 1,1509. A second phass maliing 12
507 400 ownens occumed from Fsbrusry B, 1999 throuph Fabnuaary 10, 1998, A thind phass mailng o 507,400 ounes
occwred on Fabrusry 22, 1999, A fousth phiass mailing 0 504,130 owners ocowrred from March B, 1898 through March
10, 1999. Remaining cwner Jtory wace malied 10 owners from May 14, 1999 theough Mary 18, 1086.
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m 20V-003 7 89000

A pre-releass wilining letter thart identified an imerim fx uitl the parts for the parmanent fix becorme svailabie was
malied to cwnecs from March 27, 1008 though Manch 31, 1899, A sscond owner notification, identifving the permanent
fix. wac malled to cwners fram Mdy 24, 1999 through May 28, 1988, For adntnksiralive pLoposss, 2,772 addtional
vahitius, net oginally affected by this recall, were added to this compaign on Septembar 14, 1989, A lnrge gt
cusinms inedvertently dissbled the speed control sysiem by clpping the cable on thass vehiclas Thess additional
ownaT lolters wens maliad on Oolober 12, 19949,

POV-304 | 99933
This recall aupsrsedes recall $8311 and ncludes ail vehicles onginally deniified in 83511, Vwehicles het were
praviously repaired for 58511 will require this revieed servics part.

28YV-094 | 50515

Lestiars woers rasled 2 ull ownem on July 16 3 July 17, 1998 Stuliey] that their wehicle was voived in 53515 / 9802
and that parts were curmenty availsble Tor SEM02 but not for 98515, Owners wera mated a postoand on Novamber 4,
1888 xixting that parts are now svailable for 3314,

V0057 90514

A pro-raiias wiiming istter thal Identified ar imterim Bx Ui the parts Jor the: penmanes ix become avalabie was
malled o Swracs from June 14, 1998 threugh July 13, 1688, A sscond ownar nofiflcation identifying e pemanent fix
began phase mailihg in Deoember 1988 The Frst phasse letters wers mailad 40 117,178 owrners on Dacersher 31, 1008
and Jeniary 4. 1980 A socond phass maiing to 333,000 ownery occurmed on Januery 27, 1898 The remainihg owner
letters were malled on barch 1. 1588,

STV-304 / STEA3

Letters wers muiexd & 4,122 cownery on barch 2, 1994, A sasond phes meifing (o3, 753 owners. counned on April 1,
1598, A third phesa meiling to 700 cwners ocsumad on Mey 13, 1938, A fourth phaag mading o 5330 ownemn
accumed on Juna 15, 1858, A ith phess maling to 7,000 owners oocumed on July 10, 19050, A sidn phavks maling 1o
£.191 ownars occurmed on July X1, 1998, A seventh phasa maling to 12, 51 owners ccouwred on Ociober 18, 1998,
Ramiinng ownet lethers wans malled on Novernbar G, 1998, '

TVART | FTHE0

Ledtars were malied o 2,000 owners on Decamber 31, 1997, A sacond phase maling to 7,000 ownars occurred on
Janusry 18, 1008, A third phask malling 1o 7,000 cwnars ocour'red an Janusry 23 1908, A fourth phaes mailing to
7,000 ownars will coour on January 30, 1998, Reraining owner letters wers madied on Fabnusry B, 199940

sf WV JRPATE
As wtabed in Ford's reapones o the agancy's audll (ACQE0-D03), Ford Hise Sonkiktd the ke lergest fewis (Rydet,
Burdyyet snd Panyks) affecied by this recal o equesl Immediste completion of 3l opsh unis,

§EYV-172] 96548 | SE5TH
The NHTSA mandated second cwnar lattar to 77,830 owners bagen Decemnber 34, 1908, A second phawe melling to
§7 965 owners cccumed on February 3. 1690, Remalning awner loftsrs wars masled i owinons on Falnuery 26 1900

S§V-0324 [ AR5

Them wers 5455 modal yaar 1954 Runger vehioles addad 1o this campelgn on September 14, 1259, Thees wehicles
were inpcivartently omitiad from ihe original VIN exiract. Letiers wers madled (o owners ot Ociober 12, 1068,
Additiorafly, vl tha inlial launch of this recall, the poputation of vehicles in tha ten-county Los Angeles sres wes -
svaluated three times o kientily smy “rew” vehlclas (.., vwhickes that might wdbi the aome concern) that had moved
W0 thet aras.  Tha number of vehiches found that el this erberon wies 2,554 vehicles on Manch 20, 1507, 2412 vahicint
on May 27, 19948, and 2707 vehicles on Seplember 10, 1999. Tha ownata of these vehicles werk ralad & latter it the
e Lhary were idetrtifiad, The el unite Mentfied was adjutted to 131,357 i include theae deniifiod vahicdes and the
omited Ranger vehicles.
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July 31, 2000

ua Completio

o Reflects the: rmamiber of vwhicles: on which reparts of sction e been eceived from dealers and precessed by Ford e of
traz end of the reporting parod. Thess [n the Tapecied” calagory wire found 1o nol requirs v recall servios. Thoss in
the “repairad” calagony did heve the recall service performed,

B  Represents the number of firel-class letters to ownars, 3 shown on Company recorcls, retumed by the Unlied Stetes
Poxtal BEervies for reasons such u sddvanssa unknown, no such sireet number, oF no such businsas offics in the siets.
Alas Inclueded see unity repories 4 ba siolan, sempped slioned euch that the safady recall sereica cannot ba parfarmad
of s mapproprivte, and where the owmer efuses e 1afaty necall sarvice.

mmﬂﬁmwm“mmmmmﬂuﬂwwm-m plaat parsorrw dineclly or
in conjunciion with alfected doalers prior (o delivery to customen. These recall progrants afe conslderad 100%
oomplee.

VMO / 89334
Letiars wars mahed ¥ 235,000 owners on Fabruary 14, 2000 and Februsry 15, 2000, Rmmngllurlnmmlﬂltﬂ
cumnofc om February 78, 2000 through March 1, 2000,

L RRY-267 ! 99525
Lastters weie maled 10 22,0084 cwners on Oclober 28, 1095, On March 29, 2000, sn additonal 260 wehicies wans soded
fo hhiz recall. Thess sddiional cwner letiers were maisd on Apedl 14, 2000,

HV-278 | #98H . .
A placard and & letior wars malled 1o sach owner on Movember 2, 1969, This recell program i carmsidered 100%
compiete,

o 2OV-348 [ 99536
Lattwry wang mafed ko 23 108 owners on Decemnber 7, 18008, On February 15, m.m-msmmu-m
mdded to this recall, Thete additional owner letters wors malled on Februsry 28, 2000,

2OV-103 | P14 . '

Letters ware mallad to 121,000 owner on July 15, 1989, A second phase malling to 121,000 owiers occumad on July
29, 1098, A third phewe meling ta 121,000 owrer's occured on August 11, 1394, A fourth phase meiling to 89,098
awnera ocourrad from August 25 1009, Remaining lattars uers malied to cwners on Septembar 2, 1099,

V147 7 B9R1Y

A tabel and a letter wena maded o 400,000 cwnars from Jure 16, 1686 through June 24,1988, A second phase mailing
o 150,000 owners oooumed an Ociober 20, 1998 through Octoher 22, 1595, Remaining letters werg rsaiied from
Novembear 8, 1006 through Novemnber 9, 1830, This recall program s conaldered 100% complets,

¥ §9V-154  9RE19
Letters wers maded fo 153,630 owners on Auguet 17, 1068, On Dciober 15, 15890, an eddilional 4,035 wehicles wem
added ko this recall. Theae addifonal cwner latiers warnk mallad on Movember 8, 1959,

¥ §9v-Gsp/sosyy '
Alabal and m letter were maled fo each owner from Jurs 9, 1995 through June 11, 1888, This recall program ie
contldonsd 100% cormplele.

AAVITS | S5IS

Lettirs ware mailed o 1,014,800 ownars from January 20, 1008 through Februmy 41,1088, A gecand phase maling fo
E07,400 cranrers ocound from Fetvusry 5, 1989 through Februsey 10, 1908, A third phase m:aling o 507 400 cwners
occurred on Februery 22, 1959 A fourth phase maling to 504,184 cumens cccurmad from March 8, 1999 through March
10, 1588. Romalning cwner hetiers were malled to ovmens from May 14, 1968 through Mey 18, 1909,
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mf V081 7 IRS08 .
A pre-relosse waming lefter that idenfified an interim #x urtll the parts for the permanent fix become available was
malled 4o cwnacs from March 27, 1069 through Meroh 31, 1908, A second owmer notifiostion,. identifying the permanent
iz, was rpilad o cwnars from May 24, 1090 {bough May 28, 1939, For adminssiative purposses, 2,772 sddtional
wehicles, not originally affectsd by This recall, wan addded o Tis campeign on Seplember 14, 1899, A large Hesl
cusiomer dwrtenily disablad the spesd conirgl sysiem by ciipping the cabie on thegs veticles. Thesa adelitinnel
cupnil Wellers wers malled on Oclobar 12, 1009,

w EV-038 [ 9614 }
© A pre-relepse wamang letber Wt idemifiad an kriorm M uil the parts for S parmanent flx beoome avedable was
nafiad to owners from June 18, 1553 throogh July 13, 15983, A secans Owner retification idendifying the parmement fix
begen phase maling in December 1588, The et phaee letiers ware molied to 117,173 ouners on Decamber 31, 1908
wxd January #, 1986, A secord phews meiling to 333,000 owners ocoumed on January 2T, 1896, Tha ramsining owosr
latiens ware maked on March 1, 1859.

of STv-OR: { §TETY
As siaded in Ford's responsa to the agency’s audll (AQSS.003), Ford hat conacied the Dae [aegest Nasts (Ryder,
Budget and Panake) affecied by fhis recol to reguest immecdiale comphedon of ol open units.

p PEVI72 FpER4R [ 9ON9
The NHTSA mandeted sacond owner letior to 77,530 ownera began Dacomber 31, 1588, A sacond phase vaalling 10
97,058 cwrwrs ocasmed on February 3, 1958, Roralining ownar lethors wers maled to ownarns on February 28, 1595,
o

S8V-024 J SO0 '

Thera were 5,485 modsl year 1884 Ranger vehicles added to this oampaign on Beptember 14, 1588, Thete vehicles
ware inadhatently ornitted from the eriginal VIN satract. Letters were matied to ownars on Octobar 12, 1995,
Adcillonaly, sirns tha inikal munch of this recaill, The populstion of veiricies in the ten-county Los Angoles 2N Wi M-
svahtad fiwee timas 1o ldendify sy “new® vebicies (.e.. vahicies that might sadiibit B strnes concem) that had moved
into that arsa.  The nusnber of vehicies found that mat $is criteron wee 2,094 wehices on Manch 20, 1997, 2412 wehicles
on May 27, 1004, and 2707 veohicles on Soplomber 10, 1888, The owrers of those vohicios wers maided x Iattor at the
tima they woie ideotified. The tofal unis [denified was adiustad to 131,337 ta include thass idenificd vehicles and the
ornitied Rangar vahicles. -

% TATAl PRGE.AS Xk



