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Jonathan D. White, Chief

Recall Anatysis Division

U.S. Department of Transportation
400 Seventh St., SW

Washington D. C. 20590

Dear Mr. White:

MITSUBISHI MOTOR
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In arder to comply with your agency’s requirements regerding Recall Campaigns,
we submit the official copies of the customer letters (English and Spanish) we've

sent to our eliemts for yu records.

Attached to this letter are the official copies of the following Recall Campaigns:

Eclipse Dash Pad Recall Campaign

Mirage Vacuum Hose Recall Campaign

Eclipse AWD Transfer Case Recall Campaign
Nativa Brake Tubc Recall Campaign

Takata Seathelt Buckle Recall Campaign
Mirage/Expo Door Latch Recall Campaign
Mirage 93 Automatic Seatbelt Recall Campaign
Nativa Overheating Recall Campaign
Gaiant/Eclipse Lower Arm Recall Campaign

O8V-045.003
98V-059
98V-065.003
93V-220.001
98V-3L1
98V-316
98V-317
S9vV-41
99V-06006.004

If you have any doutdt, don’t hesitate to comtact us. 'We apologize for any

inconvendence it may have caused you.

1, Service Dept. MMBC
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RE: Important safety recall notice (99V-066.004)
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Dear Mitsubihi Owner,

This notice is sent o you in accordance with the requirements of the National Traffic and

Motor Vehicle Safety Act.

Resson for Mitsubishi Motor Sales of Caribbean, Inc. has deterpnined that a

Notice: defect which relates to motor vehicles safety exist in certain 1994-
1996 Galant, 1993-1996 Eclipse and 1996 Eclipse Spyder vehicles
manufachired before June 30,1996
The rubber boot {dust covers) on your vehicle’s lower control arm
ball joints may have been cut or damaged during initial assembly.
The dameged boot may allow moishare fo enter the ball joint
tesulting in extraordinary wear, In the worst case, the ball joint
can separate from the steering knmckle. This could result in a loss
of stéering control and cause a crash without prior werning.

Call our Please contact our service line to schedule an appointment for the

service line: vehicle’s inspection in an authorized Mitsubishi dealer by calling
toll-free 1-800-981-0452.

What will be done: Your dealer will inspect both front lower control arm ball joint

How lang

boots on your vehicle and replace one or both lower control arm
assemblies, if neceszary,

The inspection will take abowt 20 minutes, If required, repairs will
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Will it take? take up to two hours o complete, but it may take longer
depending on your deslex’s schedule.

Reimbursements:  If you have paid for repairs that vou feel should be covered under
this campaign, please bring the originzl paid invoices to MMSC
Sexrvice Department for reimbursement consideration. You should
retain photocopies for your records. Reimbaxsements will not be
isgeed for photocopied receipts.

You may contact the Admindstrator, National Highway Traffic Safety Administration,
400 Seventh Strect SW, Washington DC 23590, or call the Ao Safety Hotling toll- free
1-800-424-9393 in care you have any doabt about the campeign process.

Notice to leasors: If you are a lessor of five or more leased vehicles as of the date this
letter, you have an obligation under federal law, (49CFE. Part 577), to provide the lessee
of the sbove referenced vehicle with a copy of this letter by first class mail within the
first ten days of receipt. Further, you nmust maintain a record, which identifies the lesses
to whom you semt a copy of this letter, the date you sent it, and the VIN of the subject
vehicle.

‘We appreciate your prompt attentton to this matter. Should you have any questions,
please coniact your Mitsubishi Motors Service Department at 251-87135.

Sincerely,

Juan Barcelo
Senior Vice-President, MMSC
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RE: Nofificacién importante de campafa de sepuridad. (99V-066.004)

VIN: XEC00OOCO00OC0K

Estimado cliente de Mitsobishi,

Esta notificacién &s enviada a usted de acuerdo con los requerimientos del Acta de
Seguridad Nacional de Tréfico y Vehiculos de Motor.

Razdm para
In notificacién:

Llame ouestra
Linea de servitio:

Que s¢ hark:

Mitsubishi Motor Sales of Caribbean, Inc. ha determinado un
defecto relacionado con la seguridad del vehiculo en ciettos Galant
1994-1996, Eclipse 1995-1996 vy Eclipse “Spider” manufacturados
antes de Junio 30,1996,

La bota de goma en ¢l “Lower control erm ball joint” de su
vehiculo pudo haber sido dafiada o cortada durente ¢! ensamblaje
inicial. La bota dafiada puede permitir la enirada de humedad en el
“Ball joint” cousando desgasgte excesive. En el peor de los casos,
¢l “Rall joint” se puede separar de la articulacién direccional. Esto
puede resultar en la perdida de control del vehiculo, cansando un
accidents sin previo aviso.

Por favor comuniquese ¢on nuesira linea de servicio para coordinar
una cita en un concesionario autorizado Mitsubishi para la
ingpeccién de su vehiculo llamando al 1-R00-981-0452.

Su concesionario autorizado inspeccionard ambos “Lower control
arms" en su vehiculo y se reemplazardn 1as piezas necesarias.



Cuanto tiempo La ingpeccitn tomard alrededor de 20 minutos. Sies necesario,la

tomars? Reparacién tomard aproximadamente dos horas para completarse,
pempmdetmnarmashpndcpmﬂlemlodel itinerario del
CONCEEIONATY.

Reembaolsos: Si usted ha pagado por reparaciones que encuentre sean cubiertas

por esta campafin, favor de traer los recibos originales a MMSC
para consideracién de reembolso, Usted debe retener copias de sus
recibos para evidencia. No se efectuardin reembolsos con copias
fotostdticas.

Usted puede comunicarse con el administredor de NHTSA (Netional Highway and Safety
Administretion), 400 Seventh Strect SW, Washington DC 20590, ¢ llamar 4 la linca
Caliente de Seguridad 1-800-424-9393 de tener alguna inquictud acerca de 1a campafia

Notificacién ai Arrendador: 5i usted es un arendador de mas de cinco vehiculos al
momenta de esta notificacidn, nsted tiene una obligacién bajo 1a ley federal ,(49CFR Part
577), de proveer al arrendataric del vehiculo en cuestién con una copia de esta
notificacién por correo de primera clase (First class meil) durante los primeros diez dias
de recibida la notificacién. Usted debe mantener un record que identifique ¢l arrendatario
el cual usted le envi6 1a copia de 1a carta 1a fecha de envio y el VIN del vehiculo,

Apreciamos su pronta atencidn en el asuntp. De tener alguna duda, comuniquese con el
Departamento de Servicio en Mitsubishi Motors al 251-8715.

Sinceramente,

Juan Barcelo
Yice- Presidente Senior, MMSC



