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July 22, 1999

gay-i31-2°’
Mr. Jorathan D. White, Chlef
Technical Anglysis Branch
Office of Defects Investigation Safety Assurance
Naticnal Highway Traffic Safety Adminlstretion
L5, Depariment of Transporiation
400 Seventh Street, 5.W.
Washington, DC 20590

Subject: NSA-111 jdvw: RQOS008
Degr Mr. White:

This is in reply to your letter dated June 7, 1989, requesting information regarding
Volkswagen of America's {VWoA) recalls UH and KU (NHTSA #99-131). Volkswagen's
response is dug July 26, 1999,

Wea hava been informed by YWAG that collectlon of some of the Infarmation requested
has not yet been completed and that the draft response I3 pending review by
managemant personnel which has bsen on summer recess since mid July ang will not
return untll the middle of August. Wae are therefore unable to comply with your request in
a timely manner and request an extension of time until August 31, 1999.

We appreclate your understanding of our concem and look forward to your favorable
response. In the meantima, we plan to commence both recalls by notffying owners
nationwide on or about August 20, 1999. A draft of the proposed cwner notification will be
sent ko you by fax tomonow.

If you have further questicns, please contact me at (810) 340-4850 or John von Hellen at
{810} 340-48548.

Sincarely,

* ‘--'\
Ardreas H. Steglich
Product Compllance Team Leader

ST S0y



VOLKSWAGEN @ C@

By Facgimila Transmissian
(202) 365-7882 Office of the Generel Coursel
230 Husarts 1% Bicrindd
September 1, 1299 Adbivn Hil, M| 28525
Yol (20 MO-i700
Fax i) 304794

Jonathan D. White, Chlef

Racall Analysls Division

— Orfice of Defects investigation, Safety Assurance
Nsatlonal Highway Traffic Safety Administration
400 Seventh Strest, S.W.

Washington, DC 20580

Re: Recall Regarding Brake Power Assist
Daar Mr. White:

This will confirm my convarsation today with your assistant conceming our
intent to usa four different owner notification letters rather than two letters in
conjunction with the abave recall,

The need for four letters [s axplained by the status of our parts supply.

Wao will have aufficient racall parts at dealers when wa bagln our racafl of the
1.8L models. The racall paris for use in conjunction with the 2_ 8L are different
from those used for the 1.8L model. We will not ba able 10 have sufficiant
supplles of 2.8 parts at dealers prior to October 15, 1999,

Other than the modifications nacessiated by the parts supply issue, we
have made no change in the owner notification letters.

Coples of the reviged Isttars are atiached.

Sincerely,

ﬂ-?fM

Gerhard P. Rlechel

Attachments

Johr Whik
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Volkswagen of America, Inc.

300 Hannlin Ranad
Auburm Higz, M 4328
Tol Caal} 3405000

September 1089 DRAFT (1) 1.8L
Cold Aree Rgeidenta
9/01/99

Subject: Recall Campalgn UH
Install Brake Booster Vacuum By-pass Kit

Dear Volkswagen Owner:

This notice is sant to you in accoriance with the raguirsmants of the MNational Trafe and Motor
Vehicls Safety Act.

Valkswagen hag decidad that a defect which relates to motor vehicle safaty sxisty in some 1958/99
madel Volkswagan Passast 1.8 Turbo vahiclas aquippad with automatic tranamission, Our raconds
show that your Volkswagen Passat vehicla is one of the vehicles affacted by this volurtary safety
recat] action.

Defect Deacription

Itis possible that the vacuum flow from the englne's Intake maniold 1o the power brake system
couid be obstructed by freezing moisturs In the manifold if the vehicle is oparated continuously at
outsida tamperatures of minus 4 degreas Fahrenheit or below. |f that happens, you will axperiance
braking with diminishad or no powar assist when the brakes are applied.

Remadial Repalr
Your authorized Volkswagen dealar will instali a vacuum by-pass which will aliow full vacuurn o be
avallable for power assist under all weather conditions.

Rapgir Schadule
Parts Including the necessary Installation insiructions ara aiready avallable at authorized
Volkswagen dealsrs,

Anticlpated Repalr Time
Tha racall work witl take approxdmately ane hour. However, your dealer may need additional ime 0
accommodate the daily workshop schedule. The work will, of courss, be performad at na chargs.

What You Need To Do

We have detarmined that you are residing In a gsographical region of the country which could
sxparience tamperaiures as low as minus 4 dagress Fahranhelt or lowar and rocommend that you
maie an appointment with your deaier 3o that the recall may ba completed complated a4 So0n s
poksible.
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Piease contact the Service Department of your authorizad Volkswagen daaler and schedule an
appointment an acon as posalble. Plaase presant the anclosed form, which identiflas your vehicle,
to your dealer when you bring your Volkswagen in far the service.

Pracacutions

If, prier to the time that the corrective work is performad, your braké padal should feel *hard” Lon
braking, you will il be able to brake the vohicle by applying much greatsr force to the padal, Also,
coniact your authorized daaler immedistaly.

Loase Vehlcle
if the vehicle identlfiad In this recall 8 a leased vehicle and you are the lessor and registerad owner,
pleass forward this irformation by firet class mall to the lesses.

Service Problem Help
If your authorized Volkswagen dealer falis or is unable 1o remedy the dsfect free of charge within a
reazonable tima, piease call or write to:

Volkewagen of Americs, Inc.

Aftn: Customsr Ralationg - 2F02 (UH)

3800 Hamiln Road

Auburm HUls, MI 48325-2885%

Toll-free Telephone: (800} 822-8387

If your etill cannot obtain satisfaction, you may file a complaint with: Administrator, National Highway
Traffic Safety Administration, L.S. Dapertmant of Transporiation, 400 Seventh Strest SW,
Washingtan, OC 20580. Teiephone: (300) 424-8393 (Washington, DC aras: 388-0123).

We regrat any inconvenience this matter may causa you; however, wa want to maka surs that your
Volkswagen Passat is safe and operates to your satlefaclion.

Thank you far driving & Volkswagen.
Sincersly.

Andreas H. Steglich
Procuct Complancs Team Leader
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Volkswagen of America, Inc.

2800 Mamin Romd
Aubum Hils, M} 482208
Tol. (248) 340-2000

Saptember 1695 DRAFT {1) 2.8L
Chig Arvea Resldents
W1/99

Subject: Recall Campaign UH
tnatall Brake Booster Vacuum By-pass Kit

Dear Valkswagen Cwner:

This notice I sent to you in accordance with the requirements of the National Traffic and Motar
Vehicla Safaty Act.

Volkswagan has decided that a defect which relates t motar vehicls safaty exists in some 1998/60
modal Volkswagen Turbo Passat 2.BL VE vehicles equippad with automatic transmission. Qur
records show that your Volkswagen Passat vehicle is one of the vehlcles affected by this voluntary
safaly racall action,

Dafsct Dsacription

it is poesible that the vacuum fiow from the engine's intake manifold to the power braka system
could be obstructed by freezing moistuna in the manitok] if the vehicle 1a operated continuously at
oulside tempsretures of minus 4 degrees Fahnenheit or beiow. If that happens, you will experienca
braking with diminished or no power asgist whan the brakes are applled.

Remedial Rapair
Your authorizad Vokswagen dealer will insiadl a vacuurn by-pass which will allow full vacuum to be
avallabla for power assist under &l westher conditlons.

Rapalr Scheduls
Parts including the necaasary Installation instructiond will bs avallables at sutherdzed Volkswagen
dealers on or about October 15, 1999,

Anticipatad Repalr Time
The recall work will take approsimatelty one hour. However, your dealer may rnead additional tirme to

accommodate the dally workshap schegdule. The work will, of course, be performed at no change.

What You Need Ta Do

We have determined that vou are reslding In 2 geographical raglon of the country which could
expenanca tsmperatures as [ow as minus 4 degress Fahrenhelt or lower and recommend that vou
make an appointment with your dealer so that the reeall may be completed as soon as possible
after parts are availabls.
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Flease contact the Sarvica Departrent of your authortzed Vokswagen dealer and schedule an
appointment 28 socon a3 possible. Plaass prasant the enclosed form, which iderttfles your vehicle,
to your dealer when you bring your Volkswagen in for the service.

Pracautions

If, pricr 10 the time that the corrective work is performad, your brake psdal should feef “hard” upon
braking, you will still be able to brake the vehicle by applying much greater forca 1o the pedal. Alao,
contact your authorized daalesr immediately.

Laaze Vohiclo
K the vehicie identifled In this recali iz s leased vehlcle and you are the lasgor and reglatarsd ownar,
please forward thia information by first cdass mail o tha lesses.,

Service Problem Help
i your authorized Volkswagen dealar fails or is unable to remady the dafect free of charge within a
reasonable ime, please call or write to:

Volkawagen of Amercs, inc.

Atin: Cusforner Relations - 2F02 {LIH)

3200 Hamlin Read

Auburn Hills, M| 48328-2855

Toll-fnes Telephone: (80D) 822-8987
If you siil cannot abtain satisfaction, you may file a complaint with: Administrator, National Highway
Traffic Safety Administration, U.S. Department of Transportation, 400 Seventh Street SW,
Washington, DC 20880. Telephona: (800) 424-9383 (Washington, DC area: 186-0123).

Wa ragrst any inconvenience this matiar may causs you; however, we want to make sure that your
Valkswagen Passat is safe and operates to your satisfaction.

Thank you for driving a Volkswagen
Sincerely,

Andreas H. Steglich
Produet CompRance Team Leadar
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Volkswagen of America, Inc. @

MM Hamlin Road
Aubum Hils, M1 48238
T, (248) =500

Septamber 1999 DRAFT {2) 1.8L
Wirm Area Riésidents
9/01/88

Subject: Racall Campalgn VH
install Brake Boaster Vacuum By-pasa Kit

Dear Volkswagan Cwner:

Thiz notice s sent to you in acoordance with the requiremants of the Nationsl Traffic and Motor
Vehicia Safaty Act

Volicswagen has declded that a defect which relates to motor vehicle safety sxdsts in sorne 199889
modal Volkswagan Passat 1.8L Turbo vehicles equipped with automnatic transmission. Qur records
show that your Volkswagen Passat vehicle is one of the vehicles affected by this voluntary sefety
racall action.

Defact Deseription

it is possible that the vacuum flow from the engine’s intake manifold to the power brake System
could be obstructed by fremzing moisture In the manifold if the vehicle is operated continuousiy at
outside tarnparatumas of minus 4 degrees Fahmenhait or balow. If that happens, you wil exparience

braldng with diminishad or no power assist when the brakes are apphied.

What You Need To Do

Wi beoc delonmines, that you ac wol sesiding in & vigion of e country akich will cven
exhorionss fmfratancs &6 low ao mimio & ogroea on lawn i wefon Sodalation contiens. "The
defeet (o thmefene ust lokoly O cance & eafety proliem {m yoa, o thows do xo weed (e gou o
nedfond tn this watice inemedintely,

Howevar, we ecommend that you have the recall completed if you should daclda 1o move o, sell
your vehicls to a residant in or plan o drive your vehicls in the states of Alaska, Colorado,
Connecticut, Idaho, Bincis, lowa, Malne, Massachusetts, Michigan, Minnesota, Montana, Nabraska,
Nevada, New Hampshire, New Yark, North Dakota, Oregon, South Dakota, Vermont, Washington,
Wisconsin or Wyoming. In that case, please maks an appointment with your neanest Volkewagan
daaler.

Remedial Rapalr

Your authorizad Volkswagsn dealar wil install & vacuum by-pass which will allow full vacuum to be
available for powar assist under all weather conditions.
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Repair Schaduls
Parts Including the nacessary Instaliation instructions are already avalabie at authorized
Volkawsgen deadars.

Anticipated Repair Time
The recall work will teke approximataly one howr. However, your dealer may naed addiional time to
accommaodate the daily workshop schadula. The worlk will, of course, be performed at no charge.

Pracautions

if, prior 1o tha time thai the comective work is pedorred, your brake pedal should fest “hard” upon
braking, you will still be able to braka the vehicie by applying much greater force to the pedsel. Also,
contact your authorized dealer immediabely.

Lease Vehkle
If the vehicla Idenilfied In this recall is a [sased vehicls and you are the lessor and registened owner,
pleasa forward this information by first class mail io the I9s269.

Barvica Problem Hailp
If your authorized Volkswagen dealer falls or & unable to remedy the dafact fres of chargs within a
rasasonabla tima, plaaze cali or write to:

Volkswagen of Amarica, Inc.

Attn: Customer Relations - 2F02 {UH)
3800 Hamlin Road

Auburn Hike, M] 48326-2855

Tolfras Talephona: (800} 822-8987

If you stil cannot oblain aatisfaction, you may file a complaint with. Administrator, National Highway
Traffic Safety Adminstration, U.S. Departmeant of Tranaporiation, 400 S8eventh Strest SW,
Washington, DC 20590, Telephone: (800) 424-9383 (Washington, DC area: 388-0123).

We regral any incorvenience this mattar may causa you; however, we want to make sure that your
Volkewager Passet Is safe and operatas to vour satisfaction.

Thank you for driving a Volkswagen.

Sincerely,

Andraas H. Staglich
Product Compliance Team Leader
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Volkswagen of America, inc. @

3800 Hamdin Road
Auburn Hillp, M| 45328
Tal. {248) 340-8000

Sepiember 1888 | I:MI-T (2) 2.8L

Vihn Aea Rbsidaris
8/01/99

Bubject: Recall Campaign UH
instail Brako Booster Vacuum By-pass Kit

Dear Volkewagen Ownar:

This nodice is sent o you In accordance with the raquirements of the Nalioral Traffic and Motor
Vahicle Safety Act

Volkswagen has decided that a defect which relatas to mator vehicle safaty sxlgis n some 1998/20
modal Volkswagen Passat 2.81 v§ vahicles aquipped with sutomatic transmission. Our records
ehow that your Volkswagen Passat vehicla is one of the vehicles affected by this voluntary safety
recsll action.

Defoet Doceription

it |s poasible that the vacuum fiow frorm the engine's intake manifold to the power brake system
could be obstructad by fraazing moishaa in the manifold ¥ the vehicle is cperated continuously at
outside temperaturea of minus 4 degrees Fahrerheit or balow. i that happens, you will experienca
braking with diminishad or na powar ass(st whan the brakes are appiad,

What You Need To Do

e Kave dotovuinod that yoc ave wol xesiding in & segisn of Dhe country whick witl cocx
atkoriance Lompratincs ad lam da minus 4 degueccs oz boson in magon gogsilation coutons, “The
afect ia thovafore mot liboly Cs candc & onjety pnoflem jon you, o thene (o we wood for you lo
sesfond Us phis notice immeriiately.

However, we recommend that you have the recall complated if vou should decide to move to, sall
your vehiciq 10 a rasident In or plan to drive your vehicle In the states of Alaska, Colorado,
Connecticut, idano, llkncle, lowa, Malne, Massachusatts, Michigan, Minnesota, Mantana, Nebrasks,
Nevada, New Hampshine, New Yoark, North Dakota, Oregon, South Dakola, Vermant, Washington,
Wiscansin or Wyoming. In that case, please make an appaintment with your nearest Volkswagen
dealer.

Ramadial Repalr

Your authorizad Volkewagen daaler will Install a vacuum by-pass which will allow full vacuum to be
avallable for power assist under all waather conditions.
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Repalr Schadule
Parts Including the necessary Installation Instructions will ba available at autharized Volkswagen
dealers on ar about Octabar 15, 1589,

Anticipatod Rapair Time
The recall work will take approximately one hour, However, your dealer may need additional time to
accommodate tha dally workshop schedule. The work will, of course, ba parformed at no shange.

Pracautions

i, priar to the time that the cormactlve werk is performed, your brake pedal should feel “hard™ upon
braking, you will still ba able to breke the vehlcle by applying mueh greatar force ta the padal. Also,
contact your sutharized dealer immedistely.

Lazsa Vehiola
K tha vehicle identified In this recall Is s leased vehicle and you are the laesor and registared owner,
please forward this information by firat clasa mail 1o the leasee.

Sarvice Prablam Help
If your authorized Volkewagen dealer fails or is unabla to remedy the dafact free of charge within a
reasonable time, plaaea call or write io:

Volkawagen of America, Inc.

Alin: Custormer Relations - 2F02 (UH)

3200 Hamlin Road

Aubum Hilis, Ml 48328-2855

Toll-frea Telephone: (800) 822-BAR7

 you siilf cannot obiain satisfaction, you may file 8 comgplaint with: Administrator, National Highway
Traific Satety Administration, U.S. Deparimant of Transportation, 400 Saventh Sireet 3W,
Washington, DC 20580. Telephone: (B00) 424-9393 (Washington, DC area: 3858-0123).

Wa regret any Incanvenisnce this maiter may cauee you; howavar, we want to make sura that your
Volkswagen Passat Is safe and operates to your satisfaction.

Thank you for driving & Volkswagen.

Sincarely,

Arciraas H. Steglich
Product Compliance Taam Laader
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