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National Highway Traific Safety Administration
US Department of Transportation
Defects & Recall Reporting Information

04/03/09

Attention: Mr. Jon White or Ms, Kelly Schuler
Fax #: 202-366-7882

Phone #: 202-366-5227

RE: NHTSA Safety Recall Campaign Number: 08V-518

First and foremost | want to apologize for the delay in the attached recall
reporting information on behalf of MobilityWorks. The information which must be
supplied by Ricon Carporation to obtain inspected / repaired lifts was not provided
to MobilityWorks until 2/27/09 and was not complete. | have worked aggressively
over the last month to obtain additional details to enable the appropriate reporting.

Attached is 4™ Quarter reporting for 2008 regarding the Threshold Warning
System (FMVS8-404) on Ricon lifts installed in vehicles converted by
MobilityWorks. | have already contacted Ricon Corporation and requested
inforration required to complete Q1 reporting for 2009.

If you have any additional questions please contact me at the below noted
phone number.

Best ragards,

DLt

Dennis W, Summers

Vice President of Qperations
MobilityWorks

Office: 800.769.8267 Extension 204
Cell: 330- 612-2394

Fax: 330-861-0283

E-mail: dsummers @mobilityworks.com




Equipment Safety Recall Quarterly Report Information*
Required per 49CFR Part 573.6

Report Date: 4/03/09 Calendar Quarter: Q4 / 2008

Safety Recall Quarterly Report from Qctober 2008 through December 2008.

Manufacturer: Ricon Corporatien (#07E-095)
Report Author: Depnis W. Summers, Vice President \ MobilityWorks ~ Phone: (800)769-8267
Recall Subject: Threshold Warning System / FMVS8S8-404 / Ricon

1.

5.

NHTSA Safety Recall Campaign Number: 08V-518

Also, for completeness, if your company has been assigned a code number to this campaign, please
provide your code: N/A

(a) The date notification to purchasers began: 10/24/08
(b} The date notification of purchasers was completed: 10/31/08

The Total Number of Items of Equipment Involved: 224
The total number of items invoived in the subject campaign (including all items sold or distributed w0 purchasers, dealers,
distributors, and similar entitics beyond the immediate control of the manufacturerfimporter),

The Number of Items Returned from Inventory or Remedied Prior to Sale: 0
Includes (a) the total number of items returned from Manufacturer, Distributor, or Retailer inventory or (b) otherwise
remedied prior to sale to consumers.

(a) Total Number Inspected & Remedied: 14

Total number of items which were inspected and/or atherwise repaired or remedied.

(b) Total Number Inspected & NOT REQUIRING REMEDY: 0
Total number of items involved m the recall and inspected, but determined to NOT REQUIRE REMEDIAL or recall repair
work.

Items Determined to be Unreachable

Total Number Exported: 0

Total Number Stolen: 0

Total Number Scrapped: 0

Total Number Unable to Notify: 0

Total Number Otherwise Unreachable: 0

Describe Other: 210 pieces of equipment remaining to be inspected and / or repaired based on
customers contacting MobilityWorks and / or Ricon Corporation to coordinate the inspection / repair.

*Any questions please contact Mrs. Kelly Schuler or Mr. Jon White at (202) 366-5227 or by FAX at

(202) 366-7882.
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