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Safety Defect and Noncompllance Report Guide fc:-r Vehicles S
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On_Auqust 16 , 2000, Country Cnach [MFR] declded that (a dﬁ'ﬂ T
which relates to motor vehicle safety) (2 noncompliance with Federal Motor Vehicle Safety
Standard No. _ 4% ) exlis in the motor vehicles lisied below, and Is furnishing notification
to the National Highway Traffic Safety Administration in accordance with 49 CFR Part 573

Defect and Noncomphiance Reports.
Date this repori was prepared:  August 16, 2000
Furnish the manufacturer’s identification code for this recall (iff applicable): 99E-D37

1. Identify the full corporate name of the fabricating mannfacturer of the vehicle betng
recalled. If the recalled wehicle is imported, provide the name and mailng address of the
designated agent as prescribed by 49 U.5.C. §30164.

Country Coach, Inc, P,O, Box 400 or 135 Fast Firpt Ave,
Jungtion City, OR 97448 Phpnes (S54%) 998-3720 7/ 1 (BOO) 547-8D15

Fax: (541) 9958-9590

Identify the corporate official, by name and title, whom the agency should contarct with
respect to this recall.

ide En in D
IﬁLﬂnalirg_assuranﬂe-L
Telephnne Number: {541} 998 3720 Fax No.: _(541) 998-9272
Name and Tiile of Person who prepared this report.
Davig M, Diamon

Yice Precident of Engineering and

Directeor of Quality Assurance

Stgned: ! & D
8-21-0C0C

*Each manufacturer must furnish a report, 1o the Assoclate Admindstrator for Safety
Assurance, for each defect or noncompliance condition which relates to motar vehicle safety.

This gulde was develeped from 49 CFR Part 573, "Defect and Noncompliance Reporis” and
also outlines information currently requested. Amy questicns, please consult the contplete
Part 573 or contact Mr. Jon White at (202) 366-5227 or by FAX at (202) 366-7882.
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2. Identify the Vehicles Involved in the Recall, for each make and moded or applicable veliicle
line (provide illusirations or photographs as necessary (o describe the vehiicle), provide:

Make{s): MHI Model Years Invelved: _ 1999  Madel{s): _ INTRIGUE
Prodaction Dates: Beginming: 3/3/99 Ending:6/25/99%

VIN Range: Beginning:  4UZBSDK10X1107183
4U7BSDK11X1101001

Vehicle Type: MEV Bodysiyle: Clags A Motorhome-Rear Engine (Diesel)

information which characterizes/distingunishes the recalled vehicles from those
model vohicles pot included in the recall:

Limitedto coaches eguipped with brake linings identified
4n the Meritor Campaign Notica. NHTSA Filae: 99E-037
Make(s): MHIL Model Years Involved: _ 1999  Model{s): _ ALLURE
Producticn Dates: Beginning: 3/4/99 Ending: §/24/99
VIN : o - 4U7ASDI19X1101177
Range WETAEDJIGKHM 007 Ending
Vehicle Type: MNPV Bodystyle: Clazs A Motorhome-Rear Engine (Diesel}

information which charactarizes/distinguizhes the recallsd vehiclas from those
model vehicles not inchaded in the recall:

Limited to coachesequipped with brake linings identified
Ain the Meritor CampaignNoiice, NHTSA Flle: 99K -037

Make(s): Model Years Involved: _ Model(s):
Production Dates: Beglnning: = Ending: =

VIN Range: Beginning: Ending:

Vehicle Type: Bodystyle:

Descriptive information which characterizes/distinguishes the recalled vehicles from those
model vehicles not inchsded in the recall:

Identify the approximate percentage of the production of all the recalled models
manufactured by your company between the inclusive dates of manufaciure provided above,
that the recalled mode] population represents. For example, if the recall involved Widgets
equipped with certain Htems of sguipmeni from January 1, 1996 through April 1, 1997, then
what was the percentage of the recalled Widgets of all Widgets manufactured during that

time period. _131 ynits xecalled., Total 100%
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I. Identify the Recall Population
3. Furnish the total number of vehicles recalled potendally containing the defect or
nancompliance,

Number
of Vehicles
Model 131 Year 1999
Potentlally Invalved

Total Number Fotendially Affected by the

Recall 1317

4. Furnish the approximate percentage of the total namber of vehicles estimated to actually
contain the defect or noncompliance: 100%

Tdentify and describe how the recall population was determined—in particular how the
recalled models were selecied and the basis for the begioning and Gnoat dates of manafacture
of the recalled vehicles:

=a=! bIYo

Westporf axle Corp, has sunplled to Countrv Coach a complete list of
tured betwen 1/1/95% and 9/30/99

have the Westhort steer axles with subject Meritor Brakes.
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IIT. Describe the Defect or Noncompliance

5. Describe the defect ar noncomplance. The description should address the nature and
physical location of the defect or noncompliance., Hlustrations should be provided as

appropriate.
to the ritor recgll i i T, iles E-037},

efect

papometer

Describe the consequence(s) of the defect or noncompliance conditon.
Country Coach hag not beep supplied with a description from Meritor,

of the conpgeguences of the defect,

Identify any warning whick can (a) precede or (b} occur.
lInknawn

If the defect or noncompliance iz in a component or assembly purchased from a supplier,
Hentify the supplier by corporate name and address.

Nestport Axle Corp.
837 Easgt 79th St

Lleveland, OH 44103

Idantify the name and title of the chief sxecutive officer or knowledgeable Tepresentative of
the supplier:
Westport Axle Corp, - Mr, Frank Johnson

Meritor Automotive - Mr. G.I. Bowman
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nolagy in D fect/Noncompliance
It the recall ix for a defect, complete Hem 6, otherwise ftem 7.
6. With respect toa defect, furnish a chronological summary (including dates) of all the
principle events that were the hasis for the determination of the defect. The summary
should include, but not he Himited to, the number of reports, accdents, injuries, fatalities,
and warranty claims.

7. With respect to a noricompHance, dentify and provide the test results or other data (in
chronclogleat order and Including dates) on which the noncanpliance was determined,

N/A

V. ldentify the Remedy
B. Furnish a description of the manufaciurer's remedy for the defect or noncompliance.
Clearly destyibe the differences between the recall condition and the remedy.

Clearly describe the distingnishing characteristics of the remedy component/assembly versus
the recalled component/assembly.

performance gstandaxds xelated to brake recovery,
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Identify and desctibe how and when the recall condition was corrected In production. If the
preduction remedy was Identical to the recall remedy in the Geld, so state. If the product
was discontinued, so state,

To re i Countr h js r
all will 1 11 h
ddentified (defective) brzkes.
V1. ldentify the Recall Schedule

Furnish a schedule or agenda (with specific dates) for notification fo other mamufacturers,
dealers/retailers, and purchasers. Please, Identify any faresesable problecs with
implementing the recall.

have the brake linings replaced as sopn as Meritor can supply

i Count gac oeg_no

WMWM .

unicati

%. Furnish a final copy of all notices, bulleting, and other comtmunications fhat relate
directly to the defect or noncompliance and which are sent to more than poe mannfacturer,
distrlbutor, or porchaser, This includet all compnunications (incluzding both original and
follow-up) concerning this recall from the ¢ime your company determines the defect o
nencompliance condition on, Bot just the inftial nofification. A DRAFT copy of the
notiffcation documends shoutd be submiited fo this ofBce by Fax (202-366-7882) far review prior

o maliing.

Note that these documenis are {0 be submitted separately from those provided in accordance
with Part 573.8 requirements,
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DEALER SERVICE
BULLETIN
COUNTRY COACH
¥1A: CERTIFIED MAIL, RETUEN RECEIPT REQUESTED, AND DATE: August 2000
FIRST CLASS MAITL

RE: VEHICLE DEFECT OWNER NOTIFECATTON a7
Dear Couniry Conch Servioe Provider:

This bulletin is sent to you in aconrdance with the requirements of the Natiosal Traffic and Metor Vehicle
Safety At

DEFECT DESCRIFTTON:

Country Coach hes been advised by Meritor Automotive Inc. that 8 defect exists ou cenaim Country Coach
Motorhomes, which is relmied to Motor Viehicle Safety, These vehickes are equipped with Federal-Mogul
Friction Products’ 3130-197 braks linings. These brake linings do not satisfy the performance
roquiraments related to beake recovery.

MODELS AFFEC TED:
INTRIGLUE:

MHI 400BT AMADEUS

MHI 320CA GARNET

MHI 3604 MONTAGE

MHI 400PR. FRISM

MHI 4000 3G COOK™S DELIGHT
MHI 3600N 563 CO0K™S NODK
MHI 36000 8G GALLEY S OPEN
MHI 400GR 5G GOURMET O THE ROAD
MHI 400GY SR GRANDVIEW
MHI 400BT SR VISTA

MHI 30ET TIARA

MHI 400ET WISTERLA

ALLURE:
MHL #H{EN BANDON
MHL 360KL KLAMATH
MHL 400CH 3G CHANDLER
MHL 350DT 5G DESCHUTES
MHL 400LP 5G LA PINE
MHL 360RG SR ROGUE
MHL 4005N SR SENECA

To correct this condition, Meritor and Federal-Mogul Friction products recommend that the brake linings
be removed and replaced. ‘This work will be done free of charge to the consumer. Removed parts moust be
destroyed. Repair labor is not expected tn exceed one {1) hour per wheel end.

The Netional Treffic mmd Motor Vehicle Saficty Act, a3 amended, provides thet each wehicle which
subject to & recall of thix type must be adequately repaired within a reasonsble time after the owner bas
tenderad ir for repatr. Falhae to repair within sixty (60) deys after tander of 2 vehicle is prima facie
evidence of failure to repair within a ressonable time.

PAGE 1
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DEALER SERVICE
BULLETIN

CounTry COACH

IF the condition i not adequately repaired within 8 reasonable time, the owner may be entitled to an
identical or reasonsble equivalent vehicle at na dharge or to & refund of the purchase price less a reasonable

allowances for deprecistion.

To avoid having to provide these burdensome solstions, every effort most be made to prompily schedule an
appointment with sach cwner and to repair their wehicle a3 5000 as possible. As you will see in resding the
attached copy of the tetter thnt is being sent to owners, the ownees are being insmucted 1o contace the
Conntry Coech customer service department.  If their dealer does ool remady the oodlition within flree ()
days of the emually agreed vpon service daie, or if the condition is not remedied wilhin & regsomable dme,
ey are instnucted on bow to cartact the National Highway Traflic Safety Adoiokstraticd,

Sincarly,

Doug Rutherfiord

Enclosure (1)

oz, Gary Dwyer, Vice President, Service, Country Coach, Inc,
David M. Dinmand, Vice President of Enginecring/Quality Assurance, Country Coach, Inc.

PAGE 2



44v-05a,003 @)

COUNTRY COACH

135 Bt 1™ Avenue = F.C. Box 400 = Fonction Oy, Cregon 97445 » (BO0) 547-8015 = (531) DR-3720 » [$11) ORI T2
[FAX]

VIA: CERTIFIED MAIL, RETURN RECEIPT REQUESTED, AND
FIRST CLASS MAIL

Augunt 15, 2000
RE: VERICLE DEFECT OWNER NOTIFICATION ME-037

Dear Couniry Coach Ower;

‘This notice i sent to you in sccordance with the requirements of the Mational Traffic and Motor Vehicle
Safety Act.

DENFECT DESCRIFTION:

Conniry Cosch hes been advised by Meritor Antomotive Inc. that B defect exiniy on certaim Coumtry Coach
Motorhomes, which is relaind to Motor Viehiclke Safety. These vehicles an equipped with Federal-Mognl
Friction Pmducts’ 3030-197 brake lininps. These brake linings do aot sxtisfy the perfprmance
requirements related to brake recovery.

MODFELS AFFECTED;

INTRIGUE:
MHI 400BT AMADELIS
MHI 320CA GARNET
MHI 350CA MONT AGE
MHI 400FR PRISM
MHI 400D §G COOK’S DELIGHT
MHI 360CN 5G COOK"S NOCK
MHI 2:0G0 50 GALLEY 'S OFEN
MHI 400GR 5G GOURMET ON THE RDAD
MHI 400GV SR GRANDVIEW
MHI 400BT 5R VISTA
MHI 150ET TIARA
MHI 400ET WISTERTA

ALLURE:

MHL 400BN BANDON

MHL 360KL ETLAMATH
MHL 400CH 8 CHANDLER
MIIL 360DT 3 DESCHUTES
MHL 400LF 5G LA FINE
MHL 360RG SR ROGUE
MHL 400SN SR SENECA

To correct this cendition, Meriter end Federal-Mogul Friction products recommend that the brake linings
be removed snd replaced. This work will be done free of charpe to the consumer. The removed parts will
be retnined and destroved by the dealer. Repair Ishor is not expected to exeeed ooe (1) howr per wheel end

Plense contact your Country Coach dealer or call Comntry Coach fiwr & recommended servics facility as
800n 9 possible to arrange & service date and shipment of your new Brake Linmgs peior 0 your sefvice
date. Instructions for making this comrection have been sent to your dealer.
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CoOUNTRY COACH

135 East 1% Avenue« F.0. Bex 400 « funation City, Oregon 57448 » (B00) 547-8015 » (S41) 998-3720 » [$51) 9969172
[FAX]

TF yonr take your vehicle to your dealer on the agreed service date and they do not remendy fhis condition on
that date or within three (3} days, we recommend you contsct Couniry Coach customer service by calling
1-800-452-8015 and ask for Dyvnommx Chassis Service.

After comtacting your dealer and Country Coach customer sexvice, if vou are still not able t0 have dwe safey
defect remedicd withouwst charge and within s reasonable time, you mey wish to write the Adminisiator,

National Highway Tradfic Safety Administration, 400 Seventh Soroct, 5.W., Washington D.C. 20590, or
call 1-800-424-9393 (Washington D.C. residents wso 1-202-366-0123)

If you have sald or traded your vehicle, please let ws know by completing the prepeid postage reply card
and retuming it {0 us.

We are sorey b0 cmse you this inconvenience; however, we have taken this action in the: intenest of your
safity and contimned soficfaction with o prodiscts.

The service Eacility that dees the repairs will need the enclesed warmnty claim form to subenit their billing.

Sincerely,

Dong Rathesford
Dynolviax Chassis Prodect Support Coondinator, Coumntry Coach, Inc,

Enclosure (1}

L. Gary Dwyer, Vice President, Service, Coontry Coach, Inc.
David M. Diamond, Vike Fresideot of Enginccring/Ouality Asaprancs, Coumntry Conch, Inc.



Maritor Automotive, Tac.
2525 Wast Mapls Road

Trov. M 480847136 6?4{/—&,.—5’-:?- so L

N

RIERITOR

Subject: CAMPATIGN NOTICE:
Meritor 15" Diamerer {widths: 4"& 5) Air Actuated @ — Plus Cam Brake
(Predominantly Installed in heavy truck front axle applications) Equipped with
Federal-Mognl Friction Products’ 3030-197 Brake Lining actuated with Type 20
pir chambers x 5.5” slack adjusters manufoctured berween January 1, 1999
through September 30, 1999

Mearitor File: CXDE ) NHTSA File: 99E-037

Dear Customer,

This notice is sent to you in accordance with the requirements of the Natonal Traffic and
Motor Vehicle Safety Act,

General Information

Merivor Autornotive has determined that gertain 157 diameter Q-Plus cam actuated brakes
equipped with Federal-Mogul Friction Products’ 3030-197 brake lining do not
cansistently satisfy the dynamometer test performance requirements 55.4.3 (Brake
Recovery) of PMV55-121.

Specifically, the 15" Q-Plus brake equipped with Federal Mogul Friction Products® 3030-
197 lining can demonstrate the required deceleration perfarmance but, for the application
and component combinations listad below, have exceeded the maximum allowable 85 psi
pressuts required for the brake recovery phass of the test.
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November, 1999
Page 2

To correct this condition, Meritor and Federal-Mogul Friction Products racommend that
the brake linings that are currently-installed in vehicles that meet the application criteria
listed below be removed and repiaced with an substitute lining that is able to comply with
the stated test requirement. '

A list of candidate brake assembilies Is attached. Oniy those brakes assemblies which have
been installed in vehicles which meet ALL of the follawing vehicle configuration
requirernents mequire replacsment:

(1} Trucks Only. Tractor applications are excluded from the test requirements per
FMVYS5-121, S 5.4.5(a)

(2) Gross Axle Weight Rating (GAWRER) that sxceed 12,000 1bs.  Vehicles with
GAWRE ratings equal ta 12,000 1bs. are not affected by this Notice,

(3} Meqror 15" x47, 15" x 5" QQ - Plus cam brakes manufactured batwesn Tanuary 1,
1999 and September 30, 1999

(4) Equipped with Federal Mogul Friction Preducts” 3030-197 brake lining  {Meritor R-
201)

(5) Equipped with wheels of 20 inch diametar and larger. Vehicles equipped with 19.5
inch wheels arc not affected by this Notics.

(6) Equipped with Type 20 Air Chambers {or smaller)

(7) Equipped with 5-1/2" length slack adjuster {or shuﬁer}

Replacement Shoe & Lining Assembilies

Meritor anticipates that individual applications and customer preferences may influsnce
which of several suitable braks lining alternatives will be most appropriate for individual
applicatign specifications. Therefore, Meritor recommends that each OEM review the
attached list in order to determine which brake assemblias may meet the ¢riteria for
replacement. Then contact Meritor Erake Engineering (248-433-3907) to raview thig
infarmation in order to verify the anaiysis and to determine which replacement Iining(s)
(shoz and lining assemblies) will be the most appropriate repiacement for the particular
vehicle configuration(s) identified.

Meritor has an adequate inventory of replacement brake linings (shoe and lining
assemblies) to support this Program now.,
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Clai Credit

Meritor will reimburse your company for reasonable material and labor charges required
to remove and replace the brake shoe & lining assembliag affected axle onlv in
vehicles that meet the above-listed criteria,

Repair 1aber 15 not expectad to exceed ane (1) hour per wheel end

Documented warranty ¢lams for installation labor expenses should refer to Meritor
Campaign CXDE and should be sant to:

Mr. Jim Nemeth
Meritor Automotive
2135 West Maple Road
Troy, MI 42084

Properly docurnented claims for reimbursement for parts and labor should contain the
following information:

® Reference to Meritor Campaign CXDE

Serie]l Number of Front Axle

17 digit Vehicle Identification Number (VIN)

Flect unit number of vehicla

Vehicle Owner’s name and address

Vehicle In-Service Date

Vehicle Repair Date

Vehicle Mileage at ime of repair

Name and address of Repair Facility and copy of the wik order
Tatal hours required to perform the repair, up to the maximom specified above.
Repair facility's officizlly published labor rate.

Returned Parts

Removed parts should be mutilated to prevent inadvertent re-usz and held by the
servicing denler until reviewed by a Meritor representative. Dealers are antherized to
discard the removed material only afier receiving wammanty credit for the recommended

Iepairs.
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Questions or Reguests for Service Information

Wearitor Maintsnance Manual No., 4 “Cam Master Brakes * contains inforrnation that is
helpful for replecing the brake shoe and liming nssemblies.

Questions or requests for service information may be directed to the Mz, Gery Ganaway
{248-435-3907). Requests for information regarding suspsasion applications shoulid be
directed to Mr. Jim Eckelbenry (248-435-3492),

I you conclude that Meritor or Federai-Mogn! Friction Products has not enabied you to
remedy this condition in a reasonable time, you may submit a complaint to the:

Adminigtrator
National Highway Traffic Safety Administration
400 Seventh Street, 5. W.
Washinaton, D.C. 20590

- ﬂr -
Call the toll free Awto Safety Hotline: 1-800-424-9393
(Washington D.C. Residents call 202-366-D123)

We regret any inconvenience that this sineation may canse but assure you that Meritor's
and Federal Mogul Friction Prodocts’ concem I3 for your continued satigfaction with ooz
products,

Sinﬁmly,
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RECEIVED
FEB 2 2 2008
IS0 3001 Certified
Fapmary 17, 2000 | @ @ PY
Country Coach
Ben Buchanan
PO Box 400

Junction City, OR 87448

Reference: Meritor 15" Q-Plus Brake Campaign Notice

Dear Mr. Buchanan;

This latter Is a follow up to the Meritor 15" Q-Plus Brake Campaign Notice datad 12-
15-99, Atteched is 2 list of all the axles Westport Axls has shippad fo you between
1/1/99 and 9/30/99. The list contains the axle part number, invoice date, and serial
number.

Please read and review the 12-15-98 Notice carefudlly. If your spplication masts af] of
the stated criteria, then pleasa follow the instructions as stated in the Campaign
Notice for resolution of the condition.

Meritor Automotive, Inc..is offering a replacement kit ta resalve the sltuation. The kit

number is KSR210 4702QP. Pisase order one kit per brake from Westpaort Axle
Corporation. '

Labor Costs: :

Labor costs can be charged back based on the Campaign Notice criterla, Please
review the Meritor Campalgn Notles for details and limitations. All labor charges and
required documentation should be submitted to Westport Axle Corporation which will
then be forwarded to Maritor Automotive, Inc. for settlement.

Westport Axle Corporation Is asking that the number of kits required to remedy the
Campaign be submitted to us by April 30, 2000.

Reg

David Tobiasz
Manager, Inside Sal

L ey 22FMe . DL e MM $3F NN s EEY I Al SD
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Woestport Axie Corporation — Merltor 15" Q-Plus Brake Campalgn
Axles Shipped between 01/01/99 and 09/30/89

ool COUNTRY COACH, INC.
Record#  Involce Date  PartNumber Serlal Number Replacomsnt Kit ¥
1 1/44/80 120600.0185° JOo¥SS5 S5AT9 KSR210 4702QP Z2-7-7
2 1114199 1208000185 3a346% 58710 KIR210 4702QP -
3 114788 1208000185 FoFged 56714 KSR210 47020P
4 14189 120800-0185 fomS7  S6T12 K8R210 4702GP
5 114195 1208000185 soR&D  SE7IS KER210 §7020P
8 11149 120600-0185 #2375 59078 KER210 4702QP
7 1114/80 120800-0185 /fodSE  BAOT7 KER210 47020P
8 117409 1206000485 /oFS6 59078 KERZ10 4702QP
g AM49e 120800-0185 JOES3  E90TO KSR210 4702QP Z -7
210 1MAIG 1208000185 B0F67 55080 KSRZ10 47020P Zr¥-FF
1 114158 120800-0185 so®SY 53084 KSR210 4702GP Z-7-77
#12 M40 1208000185 rogFe  GG0A2 KSR210 47020P z-Z-7¢
13 1114599 120000-0185 sofS5E 56063 KSR 0 4T02QP 2-g-p?
14 1114799 120600-0185 so®s/  SBO84 KSR210 4702QP Z-&-7¢
15 111419 120800-0185 Jog ¥ 59085 KSR210 AT02QP
18 11409 1208000185 fORG 2 SBROHD KSR210 4702QP
17 171470 120600-D185 fo¥ &3 5ROBT KBR210 47020P
18 1/14/99 120600-0185 - o372 59088 KSR210 47020P
10 115480 120800-0185 FOFT7S  GO0ED KSR210 47020P
20 4148 1Z2D800.0185 3037/  S0D0A0 KSR210 4702QP
21 1726/08 s20800.0185 /o96Y  S00M KER210 47020P
pr 1726/99 120800-0185 /O BT 5ane2 KSR210 47020P
23 1726/58 1208000185 /& ¥4 58083 - KSR210 47020P
24 1/28/08 1200000185 /e B65 53084 KSR210 470ZQP
25 1729/99 120800-0185 /o872 58578 KSR210 4702QP
26 1/29/98 120800-0185 O X6 T 55880 KSR210 47020P
27 1/25/99 120600-0185 59661 KSR210 47020P
28 1120009 1200000185 30374  soem2 KESR21C 47020F
26 112088 1208000185 Jog7/ 59683 KSR210 4702QP
a0 2599 1206000185 o ¥72 - %9884 KSR240 470200
at 1720009 120800-0185 /O F77  SkABS KSR210 47020F
22 1720/09 1208000185 Jeg'7é 59686 K9Rz10 47020P
13 1726/08 120800-0185 /OB74 5GBS KSR210 4702QP
34 122ema 1206800-0185 ;B 7S 58668 KSR210 47020P
a5 1725/69 1208000185 JO F75  foaas KSR21C 47020P
96 112808 1208000185 FO037e  50BU0 K3R210 47020P
37 269 1208000185 30377 50601 KSR210 47020P
17-Feb Page 1qf 4
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Woestport Axle Corporation - Meritor 16” Q-Plus Brake Campalgn
Axles Shipped between 01/04/89 and 08/30/88

cel COUNTRY COACH, INC.
Record#  Involice Date Pari Number Serial Number ReplagementKHE -

38 1725049 120800-0185 o378  Soanz K8R210 47020
W . 120me 120600-D18B5 Boam3 KER21D 47020P
40 1125129 120600-0185 £0804 KSR210 470209
M 21309 120600-0185 FSIFS BT KER210 470207
42 o0 120800-0185 55872 KSR210 47020 F
43 2/9/88 120600-018% 59873 KIRZ10 4702QP
44 240409 120800-0165 BOE74 KSR210 A7020P
45 /98 1206000185 FoI s  sears KSR210 4702QP
48 pr)): T 12 120800-0165 O¥ 77 SapTe KSRAM0 47020P
a7 2999 120600-0195 o866  ssarT KSR210 §702QP
43 29m0 120800-0485 52878 KAR210 4702QP
48 20 120600-0185 58879 KSR210 4702QP
50 2/9/99 120800-0185 /oo@@3 59880 KSR210 4702GP
51 2/9/08 120800-D185 59881 KSRZ10 £7020P
52 219550 120600-0185 - BoaE? KAR210 47020QP
53 242188 1206000185 ZasdY oposas KSR210 4702QP
54 290 12080000185 Fa¥85 59834 . KSR210 4702QP
5 /088 120800-01B5 54885 KSR210 47020P
58 20950 120800.0185 (O€EZ  5D4BB KSRZ10 4702QP
67 2/9/99 120000-G185 Jog ¥4  s5pe87 KSR210 4702QP
58 21999 120500-0185 FPoIFT 50883 KBRZ1D 47020QP
55 259090 120800-0188 £0BES K3R210 4702QP
80 2/0/60 120500-0185 £E600 KERZ10 47020P
81 31880 120800-0185 [T T¥ 80841 KSR210 4702QF
B2 3B {20800-MBS  JOVYS  aoedz KIR210 47020P
83 3805 120600-0185 [0%Té  B)643 KSR210 4TOZQP
84 Mo 120800-0185 Fo375 60844 KSR210 4702QP
85 1889 120800-0185 30376 #0845 KSR210 47020P
66 3/16/98 120800-01B5 /099Y  eo0B4B KERZ10 4702QP
67 38083 120000-0185 fOFET 80847 KSR210 47020P
86 3aed 120800-0185 F23F/ 80648 KSR210 47020QP
a9 31889 1208000185 FoF73 50845 KSR210 4702QF
70 M B9B 120800-M85 Fozgy  BOBS] KSR210 4TO2QF
71 MBS 120400-0185 80651 KSR210 4T020P
72 218/39 120800-0165 /Fo®'F/ 80662 KSRz10 47020F
73 3718590 120800-0185 /0FTT  eDes3 KERZ10 4702QF
74 3/18/59 120000.01858 Fo¥TZ 60854 KER210 47020P

17-Fat-00 _ Pagu 2 of4
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Waestport Axle Corparation -- Meritor 15™ Q-Plus Brake Campalgn
Axies Shipped between 01/01/99 and 09/30/99

Co! COUNTRY COACH, INC. .
oot
Record®#  Involce Date Part Number Serial Number Replacement Kit #

75 3/16/90 120800-0185 (2R ¥Z  HOD355 KSR210 4702QP
78 8MB/00 120800-0185 /o®9d 80858 KBR210 4702GP
77 8/20/00 120800-0185 f2792F  BiE51 KSR210 4702GP
7B V25599 120600-0165 FaF7F 81952 KSR210 47020P
7B 25005 1208000786 3037 81063 KSR210 47020P
80 /2600 120600-0185 ¥e377 81954 KSR210 4702GP
ai /24709 1208000185 [ &CFSF  BI9ES KSR210 47020P
82 M24/00 1206000185 Fo409  B1958 KSRZ10 47020P
83 AR4/e8 120800-0185 2704  B1967 KSR210 4T020QP
B4 324/589 1200000188 /ofo0 5 81958 KBRZ10 47020F
B85 32450 120800-0185 (0970  O195% KaR21¢ 4702GP
86 3/24/55 120800-0185 /&TF¢  e1980 KER210 4702QP
a7 /24190 12080001685 /¢¥sc  a1paf KSR21 0 4702QP
88 /24109 1206000186 /2977  e1082 KERZ10 4702QP
89 as24/e8 12068000486 Je fPE  Bl1sma KBR210 4702QP
80 24/88 . 1208000185 /o907 B1§8d KSR210 4702QP
a1 3f24/00 1208000185 /OFOE 81865 KSRZ10 47020F
B2 Ar24/a9 120800-0185 /o ¥o/  B1968 KSR210 4T02QP
83 49/08 120800-0185 s27/3 8020 KER210 4702QP
Y1 Ara/eg 1208000185 /O¥/2Z 82030 KSR210 4702QP
85 Alofes 120600-0185 /o922 B2004 KSRA10 4702QP
o 4/9 1206000185 /O0F2/ B2032 KSR210 4702GF .
7 4150 1206000185 0.5/ KER210 4702GP G-Z&-7F
g8 4/9/99 1208000185 /OFOF 62034 KSR210 4702QF
-F) Af/50 120800-0185 Jo#05 82035 KER210 4702GP
100 A/nfas 170600-0185 Fofof-  £2038 KSR210 47020P
101 4/a/mt 120600-0185 so¥/% w2027 KSR210 4702QP
12 470099 120800-0185 FoF o3 @038 KSR210 47020P
103 4/9/99 120800-0188 Fo£OZ  g2038 K&R210 4702GP
104 Als/ag 1208000185 o /7 82040 KER210 4702QP
105 A5 1203000185 /5777 62041 KSR210 4702QP
108 A 1206000185 /fo¥Z0 62042 KSR210 4702QF
107 414188 1208000186 /2 P/é 62043 KSR210 4702QP
108 49/99 120600-0165 /oF/5 52044 KBR210 4702QP
109 4955 120800-0188 /OF/%  B2045 KSR210 4702QP
140 419794 120800-0185 So4&1 B2048 KSR240 470200
114 471108 1208000185 /092% 62047 KSRZ104702QP °  6—/8-99
L

17-Feb-0Q Fage3dafd
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Westport Axle Corporation — Meritor 15 Q-Plus Brake Campalgn
Axles Shipped batween 01/01/98 and 09/30/58

ccl COUNTRY COACH, INC.

Record#  Involce Date  Part Number Serial Number Replacernent Kit #

112 A2 1206000185 Fos44?  ps2048 K&R210 4702QP

113 e 120800-0185 (2927 83008 KSR210 47020P o~ T-F77
144 421558 120800-0185 fOTZ4 63007 KER210 47020P

115 4121709 120800-0185 JOT2T 8008 KER210 47020P & ~25-PF
118 4219 1206000185 go4 /o  H3G09 KSRZ10 47020QP

117 420 120600-0185 /O¥2E  B30MD KSR210 §702GP

118 A21535 120600-0i85 Fodob  gao1 KSR240 4702QP

118 42189 120600-0185 Zodto7 63012 KS&R210 §r020P

120 2179 1208000185 Fo040% 83013 KSR210 47020P

124 A24/88 120600-0185 (o724  saol4 KSR210 4702QP

122 421789 120800-0185 ;0923 63016 KSR210 47020P

123 4124/0g 120800-0185 [0 730 63016 KSR210 4702QP b 2597
124 a1 a9 120800-0185 83TTR KSR210 ATI2QF

125 5H4/0g 120800-0185 63780 KSR210 47020F

126 54530 120800-0185 Sof// 8376 KSR210 4702QF

177 51ARG 1208000165 /O F3Z 63762 KSR210 4T020F &-E25-7Y
128 514198 120800-0185 Ba783 KSRZ10 47020

129 B/MAfD 420800-0185 . B3784 KaR210 47020F

130 511496 120800-0185 2o4/Z  B3I7ES KSR210 4702QP

134 EH4/g0 120600-0185 ;OFS52 63ree KSRZ10 A7220P &2 597
132 51488 120600-0185 63707 KSRZ10 £702QP

123 SH4/93 120000-0165 83768 KaRz10 47020P

134 siane 1208000185 JOFEY  sarap KSRZ10 47020P &-25-27

17-Fab-00 Pega 4ol 4
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COUNTRY COACH

135 Egst 1" Avoume = PO, Box 400 = Junchica Cily, Oscgon 97445 = (300)547-8015 = (H11098-3720 = { 541 /0939272 [FAX]
DRoMaXx (lass

YEHICLE OWNER REFLY CARD:

MODEL VIN'’(s) AFFECTED FRODUCTION #'s:

MHI-INTRIGUE AUTBSDE] IX1 101001 - JU7BSDECIOX1E01 83 | 10854 - 10934

MHL-ALLTURE AUTASDIISX E101007 - $UTASDIN X1 TN T 30367 - 30412

This cewner reply card identifies your vehicle as subject to this cecall, if you have sold or traded your
vehicle please complete this information and mail to the pre-paid address,

¥IN NUMBER:

MANUFACTURES PRODUCTION NUMBER:

DATE:

MAILING ADDRESS TO WHOM YOU S0LD OR TRADED THE COACH TO:

CITY: STATE:

ZIP CGDE: PHONE NLUMBER:

DATE SOLD OR TRADED:




§4y-082. 008 @)

COUNTRY COACH

135 Esat [* Avesat = P.O. Box 400 » Junctinn City, Oregrn 97448 » (BH)547-3015  {511)/995-3720 « (54119989272 [FAX]

Aungest 15, 2NH)
RE: Federal-Megul Friction Prodocts” 338-197 hrale Hninga Chromology Semmary.

Country Coach has no known reports of incidents concerning this pert.
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Y ﬂO>nI ING

11

o'k I NETE

qqqqqq LOACNES

135 East First Avenu + PO Box 400

luschon Cy, Oregon 97448

ED % LINDA SITV4
15 WOODLAND LN
SMITHTOWN, NY 11787

wD-30403



G -082. 003 @3

WARRANTY CLAIM FLEA& PRINT OR TYPE 5_2 162

SERVICE CENTER MAMNE & ADDRNSS [COUNTATCOAMT HD. MOCE. YEAR MLEATE
COACH AND CONVERSEDN SEAVICE DATE G PUPCTIAIE DEALEA WITTEN G | | DAIE
125 East 4th Avsmuie + P D). Box 400 .
Jurclion Cily, Osegon 97440 ORIGMAL PURCHASER VI ND.
Tall Fraa 1-800-452-8015 AP : e e
W | ﬁ41} 958-9202 ADDREEA [ALT HOFCEATION MO
PHOMNE

Fo=aT ris, k=™ gl 1101

. 1 |
SIILT T T B Y S T N [ !'l'..:i'_.:i'.;| ARG T

TOTAL
TOTAL
| gertily the eliove WarTaNTty repaira have baen compleiad o my Sebiaction.
= Signature of Ownar - .
2 AL Warranty Claims mwst be flled In compiotely before balng processad. REPAIRS
IN EXCESE OF ONE HOUR must be suthorized by Courntry Coach, InG.

AETURN WHITE AND YELLOW COREES TO COUNTRY COACH, INC. KEEP PIK COPY FOR YOUR RECORDE



