HONDA.

AMERICAN HONDA MOTOR CQO., INC.,

1919 Torrance Boulevard « Bnrance, TA 30501-2746
{3K¥) 783-2000

May 13, 1959

39y-064 0D

Mr. Kannpeth N, Weinsteln,
Associate Administrator

Office of Safety Assurance

NATIONAL HIGHWAY TRAFFIC SAFETY
ADMINISTRATION

400 Seventh St., SW.

Washington, DC 20530

Dear Mr. Weinsiain;

On March 31, 1989, Honda Motor Ca., Ltd. {HMC) determined thal a defect relating to motor
vehicle safety exista in the ball joint in the front suspension of certain 1996-1998 model Acura
RL, TL and Honda Prelude; and, 1897-1998 moded Acura CL, Honda Accord, Odyssey and
Isuzu Oasis. Tha following infarmation is submitted pursuant to the requirements of 49 CFR
573.5.

This final submission raplaces the pravious partial submissicn.

57a.5(c)(1}
Name of manufacturar: Honda Motor Ca., Lid. (HMC)
Harnda of America Manufacturing. Inc. {(HAM)

Manufacturer's Agent: Williarm R. Willen
American Honda Matar Co., Inc.
1919 Torrance Bivd.
Tomance, GA 80501-2746

573.5(c}(2)
Identification of potentlally affected vehicles:
Make/Model Description VIN/Dates of Manufacthure
Acura RL Certain 1996 model year  JHAKAS:0:TCOO007 3-JHAKATON TOO 15248

Drecember 15, 1855 ta Augat 7, 188G

Certain 1997 modsl year  JHAKAS:20o/CI00002-IHAKASKVCD1GITT
August 8, 1886 to Saptember 1, 1297

Certain 1988 model vear  JHAKAZ0WWTAD0017-JH4KADWC007053
September 18, 1997 1o February 21, 19588
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§73.5(2)(2)
Identification of potentally affected vahicles: ({cont.)
Make/Model Description VIN/Dates of Manufacture
Acura 2.5TL Certzin 1996 modsl vesr  JHAUAZ:0TOD21 0B5-JHAU A0 T 025075
May 8, 1996 to August 7, 1998
Cartain 1887 model yaar  JH4UAZ:aoWCOD000B-JHALA2 xxaCODBSB0
faquat 24, 1996 to July 11, 1097
Certain 1998 model yeer  JHAUAZ0oWCO00001-JHAUAZ 0 WCO06036
August 19, 1957 to February 20, 1598
Acura 3.2TL Certain 1958 model year  JHIUAS0XTCD 231 9-JH4UADuxTCO14540
May 8, 1896 to August 2, 1598
Cortain 1997 model year  JHAUAIoxVCD00009-JHAUAIROWCOY 2850
September 4, 1996 to July 21, 1957
Certain 1998 modal year  JHAUAT0oWCO000D 1-JHA4UAS0oWOR0E1 12
August 27, 1957 o Fabruary 18, 1598
Acaya 2 301 Cartain 1957 modsl yaar  19UYA100/L023873-19UY A oL 024652
Algjust 20, 1997 to August 25, 1997
Cartnin 1998 model year  18UYA1:00WLODO0O0T
Aprfl 28, 1997
18UYAT0cWLODD001 - 18U Y ASoWLO00022
Juna 3, 1897 to September 9, 1957
Acure 3.00L Cortein 1897 model yvear  19UYAZoxV.C18057-18U YAeaW 1019402
August 22, 1997 to September 10, 1957
Cartain 1998 madel year  15UYA2xodWL00001-18U Y A2:004NL 000013
June 5, 1997 to September 9, 1097
Honda Accard Cortain 1687 model yaar  1HBCDS:mxVAZ43517-1 HGO D& coWAZ43816
Sackn July 23, 1997

Certain 1903 model year

1HGCDSxxVAZET 121-1 HGC D5ood/A280204
August 21, 1987 to August 26, 1897

JHMCDSxxxVAD2 1143-JHMC DS0xVAD22004
July 30, 1957 to August 4, 1997

1HGCF o xWADDSE-THGCFSxoxWADD3 281
May 9, 1897 1o Saptember 2, 1997

1HGCG 1:08WAONDDO01 -1HGCG 100t WANI1373
Februery 4, 1897 to August 29, 1997
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o73.3{c)(2)
Identification of potantlally affacted vehiclas: (cont.)

Make/Model Description ViN/Dates of Manufacture

Honda Accord Cartain 1998 modal year  1HGCG3:00WAIDIR) -1 HGCOSoWAIDE1 61

Sadan (continued) February 4, 1987 {0 Seplamber &, 1857

1HGL GE0odWAIOD02- 1HGCGBxxWADDAB 58
Fabruary 4, 1937 to September 5, 1987

Honda Accord Certein 1898 model year  1HGCG20oWANNIN01-1HGCGDoWADDDO4 2
Coupe May 20, 1957 to August 78, 1587

1HGCEIVOAVANOD001 -1HGCGIH0HWAIDDI3T
May 20, 1997 to Septamber 4, 1997

Honda Preiude Certoin 1986 model year  JHMBABOKTCO01865-JHMBARBOXTCON2612
April 20, 1886 to June 21, 1996

JHMBB10xTCO008 1 7-JHMBB1:0xTC001183
April 20, 1998 to June 21, 1986

JHMBB 20 TCOM208-JHMBB2:00 TCOD 521 7
April 23, 1956 to June 26, 1986

Certaln 1997 mode! year  JHMBBEBxoWCO00073-JHMBBExVC016566
Cctober 14, 1956 to July 26, 18987

Certain 1998 model year  JHMBBS:oWCHMI00E-JHMBBEBXWC)I 167
August 20, 1997 to Fabruary 20, 1988

Handa Odyssey  Ceriein 1957 model year  JHMRADGVG021142-JHMRA 100V C(22232
July 28, 1997 o August 2, 1587

Cartain 1998 model year  JHMRAZ0WCDO00023-JHMRAI00MCOD06D)
September 1, 1997 t© Septamber 11, 1897

lauzu Oagis Certaln 1997 madal year  JHZRJ0oVCO001 585-JRZR 1000C 000 1588
July 29, 1987

Certaln 4998 madel year  JRZRJ20WCO000003-JR2RJ2:00ANCO000081
September 2, 1997 to Saptember 10, 1897

Description of the basis for tha determination of the racall population:

The lower arm ball joints in the affected vehicles have polyacetal plastic seats and may
have bali pins with a rough surface. Vehicles manufactured before and after the
affectad group have plastic seats made of different materal or ball joinis manufactured
under an amanded process to eliminate tha rough surface of the ball pin.
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573.5(c)(3)
Total numbear of vehikcles potantially affectad: 125,380
573.5(c)(4)

Percentage of affected vehicles that contaln the defect: 13%

273.5(e)(D)
Defect dasecription:

Summary

Certain vehldes were manufactured with ball joints that may prematurely wear out and,
in the warst case, may separate without prior waming. This condition can nesult in a
sudden loss of powar, reduced steering control, and may cause an accident.

Detall

The surface of the spherical portion of certain ball joints between the front lower arm
and knuekle was improperly finished. Thiz rougher than normal condition, when
combined with the polyacetal ball seat malerial resulis in rapid wear. Although a
loasening ball joint will emit some nolse, In the worst case, the Joint may separate
without prior warning. This condition can result in a sudden loss of power, reduced
stesring control, and may cause an accident.

573.5{eHE)
Chronology:

November 25, 1998  HMC received a complaint of ball joint separation from the
Japan domestic market.

November 26, 1988  HMC recelved the claim part and began an investigation.

March 26, 1980 HMC completed the investigation and analysis.
March 31, 1959 HMC determined that a safety-related defect existed.
573.5{c)(B)(i)

Program for remedying the defect:

All owners of the potentially affected vehicles will receive a notification: letter. Dealers
will replace the front suspension lower ball joints on the affected vehicles. The repair
will be performed free of charge.
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573.5{c)8){i)
The astimated date to begin sending notifications to owners: May 14, 1889

The estimated data to bagin sending notifications to dealers: May 13, 1889

The estimated date of completion of the notification: May 14, 1899
573.5(c)(9)

Reprasentative coples of all notices, bulletins and other communications:

A copy of the dealer service bulletin and text of the final customar notification ksttar will
be submitted to your office as soon as possible.

573.5{c)(10)
Proposed owner notlification letter submission:

A, draft of the owner notification letter was praviously submitted.

Sincerely,
AMERICAN HONDA MOTOR CO., INC.

- O uzz
Wiltiam R. Witlen

Managing Counsat
Product Regulatory Office

WRW/ke



