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Oclober 15, 1999 gy,
ffﬂl‘{
Mr. Kenneth N. Weinsiein
Associate Administrator for Safety Assurance éjgfg,c} 36
National Highway Traffic Safety Administration
400 7* Street, SW

Washington, DC 20590
Dear Mr. Weinstein:
Thia letter pravides supplesnantal information reganding the safety defect notification

dated Qctober 6, 1998 which your office should have received. The documents
attached which are to be used for feld notifications are as follows:

Atftachment 1 - OEM Safety Defect Notification — To be mailed to all OEMs via certified
mail on October 15, 1993

Attachment 2 - Distributors Safety Defect Notification — To ba mailed to all distributors
the week of October 18, 15886,

Attachment 3 - Dealars and Sarvice Centers Safely Defact Notification — To be mailed
week of October 25, 1998,

Attachment 4 - Owner Safety Defect Notification — Mailings to bagin aftar receipt of
available vehicle purchasa data on owner namas and addresses from
OEMs and/or dealers.

Aftachment § - Notification letter ko Transport Canada Road Safoty.

Additional supplemental material will be forwarded as it may ba developed for our
CaInpaign.
1 am requesting your immediate review and approval of our Owner Notification

documant “Attachment 4. Please advise by fax &t 937-457-3183 or call me dwect at
937-497-3173.

Sincerely,
L
Mike Hoslscher
Manager of Customer Services Heatquarters
B00 5. Kuther Foad
Reglonal P.O. Bax 180 Chultyntmarg
23688 Cooper Oriva Sidngy, OH 45365 1 Conkry Driva
Ehnart, 1M 46515 Phora: B37T-487-3080 Quityabarg, OH 45328
Phone: 219-206-B660 Gonoral Fax: 937-A07-300E Phona: B37-447-0241

Fax £18-268-5778 Agministrative Fax: S37497-3167 Froe 337-497-3074
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OEM SAFETY DEFECT NOTIFICATION:

Orver the past several months we have had reporis of cracks and resulting propane gas leaks in & small number
of brass swivel nuts on the pressure tap component of model 322/323. Based on these indhial incident reports,
Norcold proceeded to gather additional components from used vehicles for analytical purposes 1o assess

ia] for further incident ocourrences. Based on our findings, we believe the potential exists under some
circumstances for similar incidents of cracking and resulting gas leakage condrtions.

As pregently understood, the nature of defect existing in the swivel nut ix described as “stress comosion
cracking”, a phenomenon which can ocour in metals given the conditions of a sustained tensile siress in the
material and comosion on the surface of the material created by certain chemical substances. The attached leiter
of our notification t NHTSA outlines the possible circumstances which can lead to such failure and the

potential consequence.

Refrigerator operation on the electrical AC or DC power modes would not permit a gas leak to occur it the
conditions of 4 faulty nut were present  As such electrical operation of the refrigerator, which tends to be most
common use, presents no potential hazards. Vehicle owners must be advised to refrain from gas mode
operaticn until their refrigerator is fixed.

We are embarking on & retrofit of all affected units. Models applicable are al! 322/323 units produced between
Angust 1992 and August 15, 1999. In addition, with the identical part in use on seme other models, we are
including these modely N260, N260.3, N300 and N300.3 produced between the period Aprl 1998 to August 26,
1999 in our courective action campaige. We expect to have parts available ¢arly November to begin our
replacement program. Attached is & copy of the information and instructions Norcold will provide to dealers
and servicing facilities.

On October 6, 1999, we formally reported this situation to the National Highway Traffic Safety Administration
As the mannfacturer of a vehicle mcorporating one of these involved models, we understand you may also have
a requirement to report this situation to NHTSA. Attached iz a copy of our letter to NHTSA for your reconds.

'We would appreciate your assistance in Jocating all vehicle owners impacted by this issue. Vehicle owner and
dealer listings would be helpful for our contactz. We appreciate if this information could be sent to us by
October 25. K you do not have such data avulahle,plmegweusacall Attached i3 & summary of your unit

purchases from Norcold.

'We regret that this situation has occurred and apologize for any inconveniences. Please contact Mike
Hoelscher, Manager of Customer Services, at his direct line, 937-497-3173, with any questions or inputs.

itk

Ronald Riethman
- Hpdirpine b
President 600 8. Kuthur foad
Regloas] RO, Base 1BO Gettysburg
23606 Coopar Drive Sicnay, OH 45385 1 Century Drive
Ekhaut, IN 48515 Phone: B37-497-3080 Gattyabliry, OH 45329
Phone: 319-PB6-86RD Guasml Fax 937-497-3085 Phane: S97-447-2041

Faxr: 219-2R8-5773 Adminisiraitve Fax 837-437-3167 Fc S37-487-0074
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DEALERS AND SERVICE CENTERS SAFETY DEFECT HD'I'.IF_IﬂATIUH:

This notice i sent b you in accordanca with reguirements of the MNafional Traffic and Metor Vehicle Safety act.

Norzald, a manufacturer of refrigerators. for the racreational vehicle Industry, has determined that a potentil safsty defect
ex/sts in certain vehicles equipped with Norcold gas/slectric refrigerators. The Nercold medsls affected are 322 and 323

manufactured from August 1982 to August 1998, and models N260 and N300 manufactured from April 1898 to August
1588. Corrective acon requirad on:

Model 322 or 323 with sarial numbers lower than 734282 - Sarvice Kt 521189
Modsl N2E0 or N260.3 with aarial numbers lower than 710527 - Sarvice Kit 621150
Model N300 or N300.3 with serial numbers lowesr than 733626 — Sarvice Kit 621180

The defect which xixls [« that the brase swival fiare nut on the pressure tap compenent hat cannects 1o the bumner orfice
of tha refrigerators can crack due to siress comosion, allowing propane gas to escapa while the: refrigerator is operating on
gas. Though RV refrigerator ventng i dasigned to allow for dssipation of small smounts of gas, an axcess accumulation
could present a patential for ignition.

When operating the refrigerator an AC or DT power, no gas can leak if a fault in nut occurs, therefore, no hazard is
present. Marcold [ asking customers to turn the refrigerator's manuat shut-off valve to OFF and to operats thasir
refrigeratars on AGC or DC power anly until repair is complated.

The corractive action is to replace the swivel nut/pressure tap component with a remedy kit supplied by Norcald. Both the
remedy kit and the fabar to install the kit will be at no charge to the consumear. Tots! time raquired should be less than ons
hour, including preparation, kit Installatian: 2nd elalm processing, Upen receipt of the part and paperwork, you wil be
reimbursed within one week for one hour at your Standard labor rate. The consurmer wil be respangible for transportation
of vehicle to the sefvicng lozation.

IMFORTANT; Soma of the involved refrigerators may ba [n dealer Invantory. Federal law requires the corrective
action to be completed on these refrigerators before retail delivery, To [dentify if refigerator requires carrective
wclian, verfy refrigerator by modeal and serial number.,

Owner notificstion is expected to begin arcund November 1, 1599, Owners 2= being structed to contact their dealer to
EfMBNgE a service date. A copy of the owner notiflcation is atached,

Included with this lettzr is the following:
« Kit Installation Instructions
« Precedures

Early November, Norcold will provide you with & supply of kits for your inventory to repair refrigeratars in your stock and to
alow you to quickly respond to our customers. Please advise us the rumber of kits you require initially. As the program
pracesds, please contact uz for additional service kits at the 800 number listed below.

The intent of this program is to make certzin thet the safaty dafect Is repaired o insure that the owner's refrigerator
operates properly In 3l conditions. 'Woe appreciate your enoperation and assistsnce In conducting this program. I you
should have questions pleasa call 1-800-787-9101.

Sincergly, g »
T fhdd
A
ike Fielsch
Manager of Customer Services :
. Custamer Suppart Cemar
Sules 2655 Campbell Road Harvice
Phona: 1-800-7E3.8854 P.O. Box 4248 Phane: 1-B00-543-1318

Fax: S537-487-3082 - Sldney, OH 45385 Fax: 537-487-2183




I NORCOLD 621189 Service Kit Instructions

For Models 322 and 323

Whoen fo UUse Sarvice Kit

Whenthe sena mmber for modieks 322 snd 323 & lowerthan
734862 replace tha Swivel NulPressure Tap and Bumer
Tube [F] ahown in Figure 1 with Service Jit# 524180,

e ...._..-!

'-__——-'-——-——1—---!

Tools Neadead
[F] Swivel Nut/Preasure Tap and Bumer Tube

+'Wire culters

- 58" ppan end wranch
- 816" pren end wrench .

= 1/2" apen end wrench - Figure
- Commardial laak test sakdion

Sarvice Kit #21189

S s — ]
A 621182 - Servic Rt Ins!ructians ' == N
B 821180 - Frﬂ-ﬁddms:euanmnc Pald Refum Ewdapa. E
- Q. S2117% - Rewark Lakedl NS | pu—— : . E
0. 619789 - Claim Form _ " .
E - BumaMiybe ' : 5] (CH
w .
- .
MNote: A'vehicle's gas supply preesure can be S i Q\\\ E E}
_ . monitored at It main ank regulator. [FE——— _-—!l ' .
[D] . . [E]I .

Figure2

§271189 Service Kt insiafiationimsmctions on reverse side

Part No. 6211592 (3-88)




Service Kit installation {(models 322 and 323)

Ramova Swivel Nut/Pressure Tab Component
and Burmear T,

t. Openthe wer imtake vant

2.  Cloge the manual shut-off valve [5].

3. Turn the rafrigerato’s selackar switch [7] to the QFF

positicn.

Cautan:
To gvold possible Propane gas laaks, always use
two wrenche=s io tighten ar loozen the Popane gas
suppy line connecticns.

4. Lae the wire cuiters, enip the nylon tia [3] and remove.

5. llaec a 1/2" apen-and wrench an the brazs albow [4] ta
prevent movement. Uze 2 918" cpen-end wrench on the
flare nut 5] of the bumer tube, lcosen the flare nut of the
bumer tube and revnovs complataly from Brass elbow.

6. Uze a 1/2" gpen-end wrench gn the orifice assembly mut
[1] to prevent movement Use g 315" opensnd wrench
tzn the flare nut [2] «f swivel mtipressure tap componet,
Izasen the flare nut and remove the swivel nut/pressum
tap componet and bumer tube from rear of refigerator.

7. Remove mwivel nul/pressure tap component fom bumer
tube and save far refurm 1o Morggld .

instslf Service Kit# 821189 - Figlra 4

8. Assambls tha flara nut of burner tutse [B] t the orifics
assembly [8]. Finger igiten flar= nut fitng. Use a 1/2°
open-end wrench ta prevent orifice assermbly [8] from
movemnent, Uze 3 5@ open-end wrench to bghien the
flare aut [§] of bumer tube 1A - 172 a revaluticn

8, Assambls the nut of he bumer ube to tha brass albtw
[10] on gas comiral. Finger tighten Aare aut fitlicg, Uge a
1/2" opan-end wrench 1o pravent the brass e:baw [13]
from mowvement. Use a 58" gprnr o1 @ 1o lighten
the Rare nut fittng (11 of inket 1.5 0 54 - 5 2 0 mvolotion.

10. Remowa fhe rewark labe! [red] Son 5= v packages.
- LIz black ink, fill in dealer lu wons rombos wng date,

- Clean the flat surface of the « o=oornr's o ounding
bracket [12] and nlaze mm::m a.m..
11. Cien the refnoersiors ol shot-cff valve (121

lgnition — Propane Gas Qperation - Figure 4

12, Tum the ralecior switch [14] Lo gas

13. Turn =D gae cantroj [16] ko the FIGH GOOL scesion.

14. Fuzh a2 kald I the gas contral [1€].

15. Ip racd sucoosgion, push kgnitar [15] in aevernl Emes
untll fiame Is esaklisted at burner.

WARMING:

A\ ©2 et hoid in the gas contral for mare than 30
sacancs. if thare i3 no lama in this time, wait at least
frsa minutas hefore you fry Ignition again. 1f you

. conlinue to hald in the gas contmd, gas will collect in
the burner arez, This could cause & fire or explosion
and result in dangerous parsona injury or death,

16. Leak lest all brass connections., Use only a coumnnrercial
lsak lest solution.

17. Turn tha selector awitch [14] e OFF, uniess consumer
preference: Is for continued cperation,

Elliny Claim fo Norcold

18, Complete the Sefety Defect Program daim form.

19. Place the following into the pre-zddressed/imostage pald
retum ermveiape:
= Thea swivel nutforessura tap.
- The campleted clalm farm.

20, Sesl envelopa and mail by way of the LS. Postal Service.




NORCOLU 621190 Service Kit

For Models N300 and N300.3

Swivel NutPressure Tap Comporent

When lo Use Service Kit

When the sesial nutnber for models N300 and N300.3 s lower
frean 735628, replace he Jwived NutPressune TapCampeo-
nent [F] shcwn In Figure 1 with Service Kit #62717120,

Taols Needad

- 58" open end wranch {F] Swivel NutPressura Tap I‘::f:n'n;::l:n:-mntFIEImIe1

- 2 - 916" gpen end wrench

~ 172" opan end wrench f

- 716" open end wrench P

- Commesgial leak test solution M

( i Service Kit #821150
# Ny e
- —
=5
! | (=] =
. ~
S¢ A # 621190 includes - Figure 2: [ [l
A 621193 - Savice it tnctruckions A |
E. E2HE0 - PreAddmszadPosiage Faid Ratlum Envelopa — —
© @, 821175 -Reworklabel - - - ¢ 0 - 0 -
D. &19753 - Glalm Form ' _ E= == I\ Wﬂﬁ
E. ﬁgag? - Flared Unlon/Swive! Connector Assembly —_—— '
' i [El
Nete: A vehicle’s gas supply pressure can be Figura2

moanitared at its main tank regulator.

621190 Sarvice Kitinsialiationinisnretions on reversoeside

Part No. 621183 {10-99)




Service Kit Installation { models N300 and N300.3)

Rerove the Swivel NutPressure Tap Component -
Foures 3-4
1. Opan the kawer Intake verd.

2. Tum the refrigerator’s gas contral [2] to the GFF[Q)] .
poson.

Caution:

To avoid poasitla Propans gas leaks, aways usa
vy wranches to tighten or keesan the Propana gas
supply ne conneciions.

3 Close the manual shvwt-off vahre [B].

4 Uge a 918" cpen-end wrench on the flare mut of the
swivel nutfpressure lap component [@] to prevent move-
ment. Use a 546" gper-end wrench on the fare rad [7] of
the bumer tube, locsen the Aare nut of the bumer tube and
remove completaly from the swivel nut! pressure tap
component

5. Use a 127 q:en-endwcm:h on the orifice assembly nut [9]
o preven movement. Uze a 918" open-=ad wrench on the
flare nut [8] of the swiveinulpresswres tap, loosen the fare
nwt and memave the swivel nul/pressure tap from rear of
refrigarator.

6. Save swival mut/pressurs mp comporsent for ratum to
Norgold.

Install Service Kit #6211590 - Figura 5

7. Assemble the aut of the fared unionswivel nut connectyr
[13] to the arifice ass=mbly [14]. Finger tightan the mut
fiing. Use a 172" apan-erkd wiench to pravent [14] from
movement. Use a 58" open-and wrench o tighten the nut
[13] of fiared unien/swivel nut connector 1/4-142 of a
revofiution.

8, Aggamble the aut [11] of the burmner tube to the fared union
of e swivel nut connector Finger ughten flare nut fitting.
Usa a TAE" open-end wrench to, it the Bars urion 12}
from movement. Uss a 916" cpti~ and wrorsh 1o Highten
the: nut of bumers tube [11] 1M4-112 a. i reun Ltion,

8. Remowa the rewark labal frad] iz siinmirg package.

- Usa black ink, fill in sarvicy fuc.tty narm, city, stale, and
date,

- Clean the flat surface of the refrigerator's mounting
bracksat [1C] and place rewark label.

12. Ogen the refrigarator's manual shut-olf vaive [B].

ignition — Pronane Gas Operation - Figure 3

- :L;htn]tlﬁ'mﬁ pasition.

Vi r.‘r.*rmimplhﬂupmpﬁmgm pusﬂlun[ﬂl.
! In the eafaty valve [3F and push in the
I—wm '.ru:ai timas In mpld succession, for about

i .1l ﬂ':*p‘ﬁdl!llf

WARNING:

O net held In the safaty vabm far mara than 30
geconds. If thera Is no flame in this ima, wak &t least
five minutes before you by ignition again. fyou
conticus ke hokd i the safely valve, gas wil collect in
the burmer erea, This could cause a m or mxplosion
and result in dangercua personal injury o death.

14. When a flama is present and the flame meter [5] moves
[nbo the green areg, release the safety vaive.
13. Le=ak test 3f brass conneclions. Liza only a commercial
leak ragt solution. .
16.Tum the snergy selactor swilch [2] to OFF, unless con- -
sumer preference is for continued operation.

- --:- I'-.lll
an
o

"‘f.i“.;,,

O fu LA B -

Figure §

Filing Claim fo Norcold

18. Complete the Safety Defect Pragram daim fam.

18. Place the following info the pre-addressed/postage paid
ralura envalope:
- The swivel nut/pressure tap.
- Tha completed claim form.

29, Seal the anvelope and mail by way of the LS. Postal
Sarvica.




NORCOLD I 621190 Service Kit

For Models N260 and N260.3

Ewivel Nut/Pressure Tap Component

When to UUse Service Kit

When the sarial nurnber for modets N250:and N260.3 ie ower
then 738877, replace the Swive] NubPressure Tap Compo-
nent [F] shown in Figurs 1 with Service Kit# 627790,

[Fi Swivel Nut/Pressure Tap Camponent

Figure1

Tools Needed

- 58" apen end wimnch —
-2 - 91" open end wranch e
=12 apen and

- THB" open aod -

— |
- Commerial leak test salulion = E
- % = |

Service Kit #£21190

621193 - Sakyice Kt Instructions .
., E21En - P sad/Pustage Faid Retum Envelope: |

A

E s — — -

C. 821175 - Rework Label ==z T
D. . 616763 - Clalm Fom - : E—— | UIEHHB
(=

. 621187 - Flared Union/Swivel Connector Assembly . e

Flgure 2

Note: A vehicle's gas supply pressura can be
monitored at = main tank regulator.

621190 Service Kit installation imis ructions on reversa side

Part No. 621193 (16-98}



Service Kit Installation (N260 and N260.3}.

1

Ramove the Swivel NutPressure Tap Component -
Fiure 3
1. Opean the lowar intake vant
2. Close e manusl shut-off valve [5].
3. Tum the mfigerators gas control [3] to the OFF [O]
position.
Cauticn:
To avoid poesthle Propane gas lesks, aways use
two wrenches to tighten or lvesan the Propane gas
supply Ine connecticns.

4, Use a 516" open-end wranch on the flare nul of the swivel
aut/pressure tap [2] to prevent movement. Use a $M87 open-
and wranch on the flare nut {4] of the bumer lbe, loozan the
flare nut of the Sumer ube and emove completely from tha
swival nutipressum tap component.

5. Use 3 172" apan-and wrench on the odfice assembiy nut [1]
to pravant movement. Uae a 9F16" open-gnd wiench on the
flare nut [2] of the swivelnubpressure tep, loosen the flare
nut angd ramave the swive! nuifpressure tap component from
rear of refriperatar.

5. Suve swivel nutpressun: tap component for mtum to
Narcalkd.

install Service Kit 8621190 - Figura 4

7. Assembie the nut of the flared unionfswivel nut connectar (8]
i the arifice aszembly [7]. Fingar tightsn the nui fiting. Use
a 172" gpan-=nd wrench to pravent [7] from movemant, Lise
a 58" open-end wrench to ghten the nut [8] of flared uniont
gwivel nut connector 1/4-1/2 of a revolution.

& Aszsemnble the nut [11] of the bumer fube lo the fared unian
of the ewivel nut cennactor. Finger tighten Bare nut ftting.
Usa a 715" open-end wranch to prevard are undon [1G]
from mevament. Use 2 916" open-end wranchr tqaﬁghtun the
nut of burner tube [117 164-172 of & revakstion.

9. Remeve the rewori labed [red]-fom Sshipping package.

- Use black ink, fil In senvice facility namm, cty, sizte, and
date. N

- Claan tha fat surface of the refrigaratar's mounting
bracket [9] and place rwnriciabel.

10.0pen the refrigerstor's Madual Srut-off valve [5] {see
Figure 3).

lgniticn — Propane Gas Oparation - Figure 5

T B
11. Tumn the thermostat {14] to the 5 posilion,
12. Tum e sslecttr switch (2] 1 the propane gas pastion { &7,
13, Push snd hoid In the safety valve [13] and push In the
Igriter [15} several times 'n rapid successlon, for about five
sechads;” '
T
WARMING:
Do not hald in the safaty vakes for mong than 30 sec-
onds. lf thera is ng flame in this liva, wait at least five
mindes before you try ignition again. I yow continue to
hald in the safety valve, gas will collect in the bumer
argza. 1his could cause & fire or sxpiosion and result In
dangerous personal injury or death.

14. Open bumer box door [6] and lock for lama.

15. Whan the ftama ignites, relaase the safety valve, IF flame
does not ignile, wait & minates and repeat steps 11-13.

16. Laak test all krass connectiona. Uze only a commarcial
leak test sadation.

17. 18.Tum thea sal=cior switch [12] to OFF, unless conaumer

preferenee i3 for continued gperation.

Flgure %

Flfipg Claim to Norcold

18. Complete the Safety Cefect Program claim foerm.

18. Place the foliowing into the pre-addressed/postege paid
return envelope:
- The swivel nut/preszure &p.
- The completed claim ferm.

20. Seal the emvelope and mad by way of the U.5. Paatal
Service,
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Swival NulfPreasurs Tap Comgpanent
5 1-A50-787-9101 Muat Accompany This Claim Repalr Date
SAFTEY DEFECT PROGRAM (Usza Black ink Te Comphule Clabm Form} .
Barvica Focility Retail Owner
Nema Hana .
Addryrs Address “n ..“
Clly. Gily. 1 |
=
Silake . Skale Zip Ig |
Phone No. . _m i
Phone Mo, _ _
Comad | & |
Ralrigasalor Modal Retigarotor Sarlnl Na. m
Timm Allownence: Ome [1] Hour at Slandard 8hop Laber | ]
Rale$ |3 |
||
I
L J
Vehick Manulaclugar, | iwes performed Lhe repair in Becordsnce wilh he SAFETY DEFECT PROGRAM
Vehicks Bramd PROCEOLURES:
Vahicle Vin Hg, Rapalr Tachnidan Bals
Vhicls Manufaciue Date

Parl No. 815704 {10Xm)

i
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Qciober 6, 1999

Mr. Kenneth N. Weinstein

Associete Administrator for Safety Assurance
National Highway Traffic Safety Administration
400 7™ Street, SW :

Washimgton, DG 20580

Dear Mr. Weinstein:

Noreold Ine., 600 8. Kuthar Rd,, Sidney, Ohio 45385 (Phona 837-497-3080Q, Fax 837-
497-3167) manufactures combination gas/eleciric absorption refrigerators which are
sald for application in recreational vehicles (RVs) and camping frailers.

We have determined that a defect related to motor vehicle safety exists in a brass
swivel nut whizh is an ntegral connection campeonent of 2 pressure tap device in
refrigerators suppiied by Noreold to manufacturers of RVs and camping trailers. This
pressure {ap and its element, the brass swivel nut, is a component manufacturad by
Dayco Products Inc., Ona Prastige Place, Dayton, Ohie, 45401, a subsidiary of Mark [V
Industries. |t was sold to Norcold through an independent distsibution company,

- Gateway Supply Co., Inc., 328 East Poplar Street, Sidney, Ohio 45365. The subject tap

15 an integral device in our gas coniral chain between our gas burner and main controls
on product models 322, 323, N260, N260.3, N300 and N300.3. Prints of the device as

configured in these models are attached along with a chronology of evants leading to
our decision of this notification.

As prasently understood, the nature of defect existing in the swivel nut is described as
"siress carrosion cracking”, a phenomencon which can cccur in metals given the
corcditions of a sustained tensile stress in the material and comoslon on the surfacs of
the material created by certain chemical substances. The design of the nut and its
assembly 1o the pressure tap component by its manufacturer requires a crimping
aperation that bends the brass around its mating part and hence introduces high tensile
gtress. Al this time the precise chemical substance which acts i cambination with the
tensils strength to bring about stress comosion cracking Is urider investigation. The
efvironment In which an RV or trailer operates can supply pogsible corrosive agents
sitch as products of combustion from vehicle exhausts, acid rain, spray from wet roads,
salt spray atmospheras near oceans or even moisturs from condensation. Based upon
investigation, corrosion from ervironmental conditions alone, without tha presence of
stresses, does not create a faiture of the component

Histlunrtora
" aa] 5. Kisher Aoad
mglanal PO, Box 180 Sattysburp
23688 Cooper Driva Sicnary, OH 45385 1 Cardury Grive
Elhaut, IN 46515 Phona: 997-457.3080 Geltyabung, OH 45320
Phone: 215-266-8860 . Gar'el Fax: 9374873085 Phona: S37r-447-224

Faor 2952885770 - Acministathvs Fax: 337-487-3157 Fax. SI7-487-3074




The consequence of stress corrosion cracking observed can lead to an open fracture in
the brass nut. ¥ the nut is cracked severely enough to relax the flare joint between the
aluminum gas line fube and the pressure tap component, propane fuel gas has the
potential to leak only if the refrigerator is activated for operation on gas mods. A
leakage of gas can present a polential for & fire to occur in the area behind the
refrigerator if the leakage and accumulation is substantial enough to ignite from our
adjacent bumer. Vehicle dasigns incorporate vent openings to allow dissipation of
gases. A waming preceding any possible knition woutd be the smeil of propane gas,

Refrigerstar operstions on the electrical AC or DC power modes, which is most
common use, would not permit a gas leek to eccur if the conditions of a faulty nut were
presant. As such, efectrical operation of the refrigerator presents no potential hazards.

A total populzation of 117,793 units of the model 322/323 were produced and sold
between the periad of Angust 1982 and August 15, 1989. In addition, 5,242 units of
models N260, N260.3, N300 and N300.3 were produced and seld betwesn April 1958
and August 26, 1999. These combined 127,035 units all ineorparated the pressura tap
with the suspect swivel nut. To date about 0.06% of the units have been identified as
displaying a fault in the nut.

We are planning a campaign to notify OEMSs, dealers and vehicle owners of the
availability of a free replacement kit for the exchange of this suspect component. As
soon &5 the details ere complete, we will submit the plan to you along with the other
appropriate information needed to camply with NHTSA defect notification.

Qur remady is to raplaca the defective pressure tap and connecting gas Tine with an
alternative assembly. We expect to have parts available for replacement werk to begin
garly November and will begin cur public campaign of notifying appropriate customers
the week of Octaber 11, 1999. Direct notification to vehicle owners will bhe assisted by
any information available frorn OEMs and dealars.

Please assign an NMTSA identification number for our usse and advise of any questions
regarding our above notification.

Sincaraly,

(Pndd K st

Ronald L. Risthman
President




323

Scptember 28, 1999



N260

Sepiember 28, 1999




N300

wEohRr, W Fral

September 28, 1999
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Adachment 2

DISTRIBUTORS SAFETY DEFECT NOTIFICATION:

This notice is sent 10 you in accordance with requiremants of the National Traffic and Motor Vehicle
Safoty Act.

Norcold, a mamufacturar of mﬁtgaratnm for the recreational vehicie industry, has datermined that 2
potential safety defect exists i certain vehicles equipped with Norcold gas/electric rofrigeradors.
Tha Norcold models affectad are 322 and 3233 manufaciurad from August 1992 to August 18999,
and modals N280 and N300 manufactured from April 1998 to August 1809, Corrective action
reguired on:

Model 322 or 323 with serial numbers lower than 734882
Model N260 or N260.3 with serial mumbers lower than T3852T
Model N300 or N300.3 with sarial mumbars. loawar than 7386825

The defect which exists is that the brags swivel flare nut on the pressure tap componeant that
cormects o the bumer orifice of the refrigeretors can crack due to stress comosion, allowing
progane gas to escape while the refrigerator is operating on gas. Though RV refrigerator vending
is designed 1o aliow for dissipation of smadl amounts of gas, an axcess accumuladion could present
apoimlialhrlnmn

IMPORTANT: H i» Norcold's mpnn:lblll:r to advise you that you are prohibited from
salling a product, which has been identified by this correstive action campaign.

We agk that you review your inveniory for the models 322, 323, N260, N260.3, N300 and tha
N300.3 and prepare a listing by modet and sedst numbers and contact Norcold for further
instructions. You can derdlly the affected refrigocators by model and sedial numbars listed above,

In addition, we ask that you review your service parts inventory for tha prassure tap componant,
part number 81756322, and prepare this fem for immediate retum to Nomold,

NOTE: Before retuming refrigerators and pressurs tap componants, call Norcold for a RMA
number.

Ve regret any incomeniance which this action may causa you. If you should have any quastions
please call 1-800-7267-9101 or you may reach me diract at 637-497-3173.
Sinceraly,

Mike Hoslscher
Manager of Customer Services




Hchment 3

RICRC ()

s A

DEALERS AND SERVICE CENTERS SAFETY DEFECT NOTIFICATION:
Thiz notiee is sent to you in accordancs with requiremants of the National Traflic and Motr Vedvicle Safety Act

Norzold, 8 manufacturer of refrigerators for the recreational vehicle Industry, has determined that a potential ssfaty defect
Bxists in certain vehicles equipped with Noreokd gasfelectric refrigeratars. The Norcold models affected sre 332 and 323
manufacturad from August 1952 to August 1984, and modsls N280 and N3O0 manufactured from April 1998 to August
1999, Corrective action mguired on:

Model 322 or 323 with serial numbers lower than 734882 . Service Kit 62118%
Maoda! N260 or N260.3 with sarial numbers lower than 7384527 - Service Kit 621160
Mc<del N300 or N300.2 with serial numbers lower than 738628 — Servies K1t §21150

The defect which exsts Is that the brass swive! flare nut on the pressura tap component that connects to tha bumer orifice
of the reffigerators can crack due to streseg cotrosion, allewing propane gas o estape while the refrigerator is aperating an
gas. Though RY refrigerator venting is designed o allow far dissipation of small amounts of gas, an excess accumulation
could present a potential for ignition.

When operating the refrigerator on AC ot DC power, no gas can lzak if 2 fault in nut ccours, therefore, no hazard is
prezent Morcokd Is saking custamers to lum the mdrigerator's manusi shut-off valve to OFF and to operata their
refrigeraterz on AC or DC power only until repair is campleted.

The carrective action is {o replace the swivel nutipressure tap component with a remedy kit supplied by Norold, Both the
remady kit and tha labor o install the kit will be at ne charge to the consumer. Tomt ime required stiould be lass than qne
hour, Including preparation, kit instaliation and claim processing. Upon receizt of the part and paparwerk, you wil &e
reimbursed within one weeik for one haur at your standard laber rate. The consumer will be respansgiible for transportation
of vehicle to the servicing Iocation.

IMPORTANT: Socme of the Involved refrigerstors may be in dealer Inventory. Fuderal 1aw requires the corrective
action to be completed on these refrigerators before retail delivery. To identify if refrigerstor requires corrective
actian, verify refrigerator by model and merial number.

Cwmer nofifleation is expectad to begin around November 1, 1853, Owners are being instructed to contact their dealer to
arrange a eervice dats. A copy of the owner nofification ia attached.

Incluced with this letter is tha following:

s Kit Installation Instructiona
. _Frocedunes

Early November, Norcakd will provide you with a supply of kits for your Eweninry tn repair refrigerators In your stock and &
aflow you to quickly respond o our customers. Please advise us the number of kits you require initially. As the program
procesds, pleasa contact us for addiional service kits at the BOO number fated below.

The Intent of this program is to maka cartzin that the safety defect i repaired to insure that the gwner's rafrigeratar
operatas propery in 2ll conditions, We appreciate your cooperation and gesistanee in conducting this program. Ifyou
should have questions pleass call 1-800-787-9101, '

Sincerely, N g

Manager of Customer Sarvicas :
Customer Support Centor
Snlea 2855 Campbafl Road - . Servite
Phona: 1-B00-752-8854 F0. Bax 4248 Phone: 1-B00-543-1219

Fax: B374A%v-3082 - Sidniry, OH 45366 Fax: 9374873183




. NORCOLD@ 621189 Service Kit I;lstructlons

For Models 322 and 323

Whan fo Use Service Kit

When the serignumber for modals 322 and 323 s kwer than S L . : ’_F,.
734582, replace the Swivel Nut/Pressure Tapand Bumer i AL

'.-_'—._—_—— T . W — &-;';--_._.-

Tube [F] shown in Figure 1 with Service Kit# 621189,

Toois Needed F)

-Wire cutters [F] Swivel Nut/Pressure Tap and Bumer Tube
+ 5/8" cpen and wrsnch

- BME" gpen snd wrench
= 172" opery urd wrench . Flgure 1
- Commerclal leak test echition

E Service Kit #821180
rvice 521189 i - Figura 2:

A 621152 - Sanvica Kt Inalrucsions

B. E211B0 - Fre-Addmausd/Posiage Paid Return En-.rehpe -
< . —
D.

. B21575 - Rework Label

G1978% - Claim Form
E. 821178 - Bumer Tube

{H] €]
g
Mote: A vehicie's gas supply pressure can be S | | — L i \% E ::
_ . monitored at itz main tank regulater. = =] : . .
11 El
Figure 2

521180 Service Kit instalation Imtsructfons on reversaside

Part No. 621102 (8-93)




“Service Kit Instailation (models 322 and 323}

Ramove Swivel NuﬂFressure Tab Component

Bu Upe -

Opean the lower intake venlk

Clozs the manual shut-gif valve [€].

Turn the refrigerstors selechor switch [7] to the OFF
positlon.

Cautlan:

To avaid poseible Progane gas leaks, ahvays use
twa wranches to fighten or loosen the Propane gas
zupply line connactions.

ol

4. Usea the wire cuttars, anip the nylon e [3] and remove,

5. Us=a 122" opar-end wranch on the brazs elbow [4] ko
prevent movement. LUsa a 818" opan-end wranch on tha
flarm ik [5] of the burner tube, loosan the fare nut ofthe
burmner fube and remove completaly f2om rags elbow.,

5. Useg 1/Z° apen-end wrench cn the orifice assembly rut
[1] to prevent movement. Use a 916" openand wrench
on the flare nut [2] of swived nut/pressun: tap commponet,
locsen the fare nut and remave the awivel nut/pressure
tap mponat and bumer Jube from rear of refrigeraton

¥. Hemove swivel nut/pressure tap component from bumar
tube and save far return to Norcold.

insiall Senvice Kit # 621189 - Figqure 4

8. Assembie the flare nut of burnar lube (9] to the crifice
assembly [9]. Finger tighlan flare nul fitting. Usa a 1/2°
cpen-end wrench to prevernt orifice gssembly [€] from
maovement Use a 5/8" open-and wrench to tighten the
flare nut [5] of bumer fube 114 - 172 & rewiulion.

8. Assembls tha rul of tha bumer tuba to the b s oo
B0 en gas control, Finger Hghten flare nut * '.h-' Usy :
1/2° opan-and wrem:htn::lremntlh& brasa ¢ oua 7
from movernent. Use & S/8" op . = W T e
the flere rut fiting [11] of infet t.:c 14 5 2 | revolution.

10. Remowe the mwork label [rad] -1 == s package.
- Llzm Black [nk, fill i dealer h".:'.' e rumrher ond date,

- Clean tha flat surface of the 2.6 5 ~ounting
brackat 2] and place rewark “uoc,

. Open the relrgeratcr's manual shut o valve {13].

Ignitian — Propane Gas Operation - Figure 4

12. Turn the aziescicr awlich [14] to gas

13. Tumn the gas congel {1€] to ke HIGH COGY pasition.

14. Push and rold n ke gas comirol| [16).

15. In rapid saczossicn, push igniter [15] in several imes

urlil fame is establisned a1 Eumer.
YIARMNENG:

AN et hold in the gas contral for marg than 30
s=conce. If thers is no flame in this time, wait at feast
fe minitoe befors you fry ignition again. If you

. ctinue to heid in tha gas conirol, gas will collect in
the bumer sraa. This coukd cause a fie or expiasion
. and result in dangarouz personal injury or death.

16, Lealr. test all braze eonnections. Use only a commercial
feak test solution,

17. Tuen the selecior switch {14] to OFF, uniess consumer
preference Is for confinued operation.

Fiflng C. Norgold

18. Compigte the Safety Defect Program claim form.

1% Placw tha following into the pre-addressed/pastags pan:l
ratum envelope:
= The swivel mut/pressures tap,
- The complated daim form.

20. Sesi anvalops and mail by way of the LI 5. Postal Service.




NORCOWD  aartsosenicer

For Models N300 and N300.3

Swivel NutPressure Tap Component

When fo Use Service Kif

VWhen the serial number for modess N30U and N300.3 is lower
than 725628, replace the Swivel NubPressurs Tap Compo-
nemt{F) shown In Figure 1 with Service Kt # 627130

Taonis Neaded
Swival Nut/Pressure Tap Component
- &8 0gen end wrench 1 Figura1
- 2 - 818" open end wrench
- 172" gpan end wrench _f
- TH&" ppan and wranch
- Commercial leak test soiution
Bervire Kit #521180
B ——
- — N —
=] =
- n
Service Kif T 821190 Inciudes - Figu B ]

821193- K& Inatructions

621180 - mm:ﬂ'Fu:taga Pmd R&tum Emrefnpe o
621175 - Fluwurk Label -

619789 - Clalm Fonm ' i ———— ‘ "r‘ 'q

821187 - Flamed Unhﬂﬁ'ﬂhﬁcnmmrﬁaﬁrﬂy ' el
12

. monDe

Mote: A vahicle's gas supply pressure can ba Flgurai
monitored at its main tank ragulator. .

621190 Servica Kit Installationintsructions on reverse side

Part Mo. 821183 {10-08}




Service Kit Installation { models N300 and N300.3)

Remove the S
3-4

1. Open the kower intake vent.
2. Tum the refrigerator’s gas contral [2] to the OFF[()] .
pastion,

Caurtiony:

To avoid poesible Propane gas leaks, alveays use
two wrenches to tighten ar igosen the Propane gas
supply [me connections.

3. Cloza the manwsl shut-off valva [B].

4. Use 3 9/18" open-and wr=nch on the flare mut of the
swivel nubtfpressums t&p companent [8] 1o prevent move-
ment. Lisa g 918" open-end wranch an tha fare nut [7] of
the bumer tube, kbosan the flare nut of the hurmer tube end
ramove complstely from the swivel nut! pressune tap
compsnant

5. Use a 1/2° apen-end wrench on the onfice agsaembly mut [£]
to prevant movemnent. Usa a 816" cpen-end wrench on the
flara nut {3] of the swivalnutpreggure Lap, leosen tha fare
nut and remowe the swivel nuifpressur= fap from rear of
refrigerator.

B. Save swivel nutfpressurs 2 componert for retom bo
Marcald.

install Service Kit #6211980 - Figure 5

7. Azgamble the it of the flared union/ewivel nut connector
[13) ta the orfice assernbly [14], Fingar tightsn the nut
fitting. Use a 472" ppan-eand wrench to prevent {14] from
mcvement. Use a 5/8" open-end wrench 1o fightan the nut
[13] of Aared wnionfswivel Aut conneciar 1?!2 ofa

Tap G -

revolution,

8. Aasemble the mat {11] of the bumer “.2e lc *he Ticed onion
of tha ewivel nut connector. Finger §+:mas $2rg md fiting.
Use a THE" epen—end wrench to pre the flare unicn [12}
from mowement Use a BAE™ apen-end wranch W bghten
the aut of bumer tuke £11] 1/3-1/2 of a revolution,

9. Remeve the rework label Ired] Troiti shingim: pacage.

- Use black ink, fil in sendca k:ciay nane, ciy, state, amd
date.

= Clean the flak surface of the refrigerator's mauriting
brackst [10] and place revwrk Libel,

12. Gpen the refigeratcr's manual shut-off valve [6].

fqnition — Propane Gas Operation - Figure 3
11. Turn the therneatat [1] to the & pasition,
12. Tumn the eelecior switch [Z] ko the propane gas poaltion [ 1.
13. Bush ard hold in the safety vaive (3] and push in the
vy (5] eoveral imes In rapid succeesion, for shout
fivi sooonds
WWARNIMNG:
Da not hold In the gafety valve for more than 30
saconds. i thene b no fame In tis e, wait &t east
{rva minutes befora you try ignition agedn. If you
contnue 1o hald In the safety valve, gas wili collact in
the bumar a:¢a. This could causa & fim or explosion
and result In dangerous persgnal Bjury or death,

14. ¥han a flame is presant and the flame metar [5] moves
intm the green area, raleass the safely valve.

15. Leak tast af brazs comediona, Use ooly a eonmrarcial
leak tast salrifon.

16.7um the energy selector switeh [2] to OFF, unless cons -
sumer preference is for contiumad aperation.

= Q=8
g © o

Thernoatat 1
Selecior awich 2
Cas safely vAive .. e .3
P2 Bgtas o i ia st s 4
Flame meaber -5
Figumq

Filing Claim fo Norcold

18, Comphata the Safety Dafect Fragram clain form,

19 Place tha folltrwing into the pre-addreszedipostane paid
rehat ervelopa:
- The swivel mifressure @p.
- The cornplated chakm form.

20. Sanl tha enveiope and mail by way of the LS. Pogtal
Serdem. -




When to Use Service Kit

Vvhen fhe sartal number for models N260 and N260.2 s iower
than 738527, repiare the Swivel NutPressure Tap Compo-
nent [F] shown in Figure 1 with Service J0t # 6271750,

Tools Needed

- 518" epen and wrench

- 2 - 9ME” open end wrench

= 1/2° apen end wanch

- 716" gpan e wrench

- Comymercial l=ak tosd spi:hen

- T |
Service Kt # gg 1180 includes - Fiqure 2:
A 521183- Kit Instructions

8. 6FHED - PreVhddreasadPostage Psid Retum Emvelope
C.) 621175 - Rowerk Labal L

07 619765 - Ciakn Farm

E 621187 - Flared UnlonsSwivel Connectar Aaseambily .

NORCOLD

A

Nots: A vehicle's gas supply pressure can be
monitored at ks main tank regulator

621190 Service Kit
For Models N260 and N260.3

Swivel NutPressure Tap Component

[F] Swivel Nut/Pressure Tap Component

Figure1
Senvice Kt #621180
g
— _
= =
[B) [c1
_F'l
F ) — . ) . ‘. .
—] == |’ i SEME
%] €] |
Figure 2

821180 Service Kit instaliationinisructions on revarsaside

Part No. 621193 (10-89)




Service Kit Installation (N260 and N260.3)

Remove the Swivel NutPressire Tap Component -
Figurad

1. Open the lower Ftake vent.

2. Clase the manual shut-off vabhe [5].

A Tumn the refrigerator's gas centrol [3] o the OFF [O)]

pasition.

Caution:
To avoid possible Propane gas keaks, always use
two wrenches o tightan or loesen the Propane gas
supply e conneciona.

4. Uge 3 815" open-end wrench on the flare nut of tha swive
nutipressire tan £ to prevent movement. iJse & 8M6° open-
end wr=nch on the flare nut (4] of the: bumer wbe, loosen the
fiarm nut of the bumer tube and remove camgletsly from the
awivel nuifprassure {ep companent

5. Use a 1/2" cpen-and wranch an the orifice sasembly nut [1]
to pravent movement. Use a BME" opan-and wrench on the
flare nut [2] of the swivelnut/prezaure tap, loosen the flane
nut and remove the swivel nutfpressure tap compenent from
rear of refrigerator.

G, Savm awive! nubpregaure: fap companent for ratum fo
Mareoid.

Inciall Servics Kit #621180 - Figure 4

7. Assemila tha nut of the flared ynionfawivel nut connector [5]
to the orfice assembly [f]. Finger tight=n the nut filting. Lize
a 142" apen-end wrench to prevent [7] fram movement. Use
a 5/8" open-end wranch 1o tighten the nut [8] of flarad unigny/
swivel nut connector 1/4-1/2 of a revelution.

8. Azzemide the rat [T1] of the bumer tube o the flared union
of the Ewivel rut connector, Finger $5 1. Egmn rat ﬁmg
Uz a 7/16" open-end wrench to pnso oyt S Li ¢ unien {10]
from movamant. Liza a 9/15° epan-and wrench'ta o tighten the
nut of bumer tube [11] 17412 of 2 ution.

8. Remove the rewark Tabel [red] ﬁ‘nm shipping package.

= Uze biack nk, fill in s2rvice hr.illtr aame, city, stabe, and
date. -‘hs

- Clean the Mat surface nf tha mfrigaratar’s mouniing

brackat [3] and place :label.

10.0pen the refrigerator's mantal Shut-off valve [5] (sm=
Figure 3}.

{onition — Propafie Eas Operation - Fiqura 5

1. Turn tha thnnnuaht [14] lc the & posithan.

12. Tum the celeciiFswitch [12] ta tha propane gas position [ 8].

13, Fush and haold in e safuhr valva [13] and push inths
lgnrter [151 several times in rapid smr:mlnn for abowt five
setbnds }'

WAHNIHG

Do nat hald i the safety wvahm for mom than 30 sec-
ends. i thara is no fame in this e, wait al least five
minuies bafora you try ignition again. If you continue to
hold in the safety valve, gas will collect in the bumer
grea. This could cause 8 fire o explasion and result in
dangarms persoral injury or death.

14, Dpen dumer bax door [8] and Igok for fame.

15. When the lame ignite s, ndease the safety valve, if flane
does not ignite, wait 5 minutea and repeat slepa $1-13,

18. Leak test 21 bragy connections. Use enly a commerncial
leak tact Eniution.

17. 18_Turn the selector switch [1Z] o OFF, uni=s3 consumer

preferance & for continued operstion.

Figurs 5

Filing Claim o Norcold

18. Complete the Safely Defect Program claim form.

12. Place the following inte the pre-addressedfpostage paid
retm erwelope:
= Tha swivel nutpressure tap.
- The tompleted <faim form.

20. Seal the envelope and mail by way of the U.S. Postal
Service,
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5 1-000-7E7-2101

Swival NuUPrespure Tap Component

Musl Accampany This Clalm Repalr Data
SAFTEY DEFECT PROGRAM {Usm Black Ink To Complats Clalin Fomm])
Sarvice Faclilty Ratail Owner
Hamm Mamg .
Addresa Addraa ﬂ.. ...“
ity Chy I
=
Stale Zp Stwte Zip 15
Phora No, . 18 1
Phona Mo, _ |
Gortn 1§ |
Rafrigarator Mousd Religermlor Serial N, _ w _
Tima Alicwnarcos: One [1] Hour at Slandard Sivwy Lahor &
||
| |
L

Yehicle Manulaciures

I have parfenrad the repals In accordance with lhe SAFETY DEFECT PROGRAM

Vahicle Brand PROCEDURES:

Viahicks Vi No. Repair Tochnician Date

Vahlcla Menufaclure Dale_,___
—Whiks Cooy - Norgold Piok Gony - Gervze Faclky _Yolow Copy.- GuatomariCwast
Pari No, 819769 (10949)

1




Hbochment Y

DRAFT ONLY
AWAITING APPROVAL BY NHTSA

OWNER SAFETY DEFECT NOTIFICATION:
This natice Is sent 1o you In accomkancs with requirements of the Metional Trafhc and Motor Vehicle Safety Act.

Morcold, & manufacturer of refrigarators for the recreational vahicia industry, has deterrnined that 8 potential safety defect
exists in cartain vehicies equipped with Norcold gasfstectric refrigerstors. The Norcold modeds affecied are 322 and 323
manufachured from August 1982 to August 1998, and models N290 and N300 manufachured from Apyil 19948 to August
1968, Information peovided ko us Indicates you may have one of the products In a vehicle registered to you. Cormective
action requieed on:

Modat 322 or 323 with serial numbers lower than T3EE2
Mode] N260 or N260.3 with serlal numbers lower than 738827
Model N3OS or N0 with 2erial manbars lowsr than T38628

The defect which mxdsts is that tha brass swivel flare nut on the pressurs tap compaonent that cannects to the burmar orifice
of tha mérigerators can crack due to stress corosion, allowing propaas gas to escape whila the refrigerator Is operating on
gas. Though RV refiigerator venting Is designed to allow far digsipation of small amounts of gas, an axcess accumulation
could present a potential for igniion.

Wwhan opatating the refrigarator on AC or DC power, no gas can leak if a fault it the nut occurs, therefora, no hazard is
present. Bogitning immediaiely and it your deater can rapair thio safaty dafect; Norcold Is asking customors fo
turn the refrigerrior's mancal sivd-off vahve fo OFF and o aparate thelr rafrigaraiors on AC or DG power only.

To comect this condition, your dealer or 2 quakie] Norcald Service Canter will ramowve the swivel nutipressurae tap
componett and replace with 3 remedy kit suppled by Morcold. The work will take about ane [1] hour to complele. Both

tha remedy ki and the labor to Install the kit will be 2t no chame to you. You wik be responsibie for transpontation of
wéhicle to the servicing locatlon.

Your dealer or a qualified Norcold Service Center is best equipped 1o obiain parls and provide this sendca to your
refrigerstor as prumplly as possible. Contad your dealer or a qualiied Norcold Service Center as 500n a5 possible to
arange a sandce date. To oblaln 8 Norcold Sarvica Cantsr nearest you, call 1-800-767-3101 B follow the menu
options access of our web site at www.norcold.com. Even if you do not oparate the refrigevatar on gas, we are
requasting your responae to our comactive actions.

in the event you no konger own the vehicle proviously purchased with a refrigerator covered bry this campaign, please let
us know the new owner by completing the enclosed postage paid reply ¢ard and reheming itte us. This information is
Important for locating the wehicls for repax purposes.

Wa regret any inconvaniance related #o this recall campaign, as our first priority {5 the safety and satisfaction of our
products. Ifyourdealer or a qualifled Norcold Service Center faiés or is unable 1o remedy this delect withoul charga and
within a reazonabla ime, pleass cortact Norcold at 1-800-7T87-2101. You may submit a written complaint @ the
Administrator, National Highway Traffic Safety Adminisiration, 400 Sewenth Strest, SW, YWashington, DG 20580, or call 1-
B88-227-4238 (Misshinglon DC residents call 1-202-M6-0123} # remedy difficullies exist

Thank you for your attention %o this impoenant matter.
Sincerely,

Mike Hoelscher
Manager of Cusibmer Services




- Y

If you na longerown the vehicle equipped with one ﬂ__._m affected refrigerator
madals, pleage complate tha information below gr retum to Norcald.

Previde Yourinformation: ;
vehicle Manutaciurer; k@&n_u Brand:
Vehicle ldentification Number;

Nama: *
Addrass: T
City: i
State; Zp Code:____~*»

i

_u_isnuz-ioii..!.Eu_ﬂia.::-nu:"
Nema; 7

Address: A

City: ¥
mﬁ! M__unnn_!

Toank you for your cooperation,
Norcold inc.
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October 12, 1989

Transport Canada Road Safaty
Attn; R. Sherdan

Tower C, Place de Ville

Ottawa, Ontaric Canada K1A ON5

Dear Mr. Sheridan:

Morcold Inc., 600 S. Kuther Rd., Sidney, Ohic¢ 45365 (Phone 937-457-3080, Fax 837-
497-3167) manufactures combination gas/electric absorption refrigerators which are
sold for application in recreational vehicles (RVs) and camping trailers.

We have datermined that a defect related to motor vehicle safety exists in a brass
swivel nut which is an integral connection component of a pressure 1ap devica in
refrigerators suppliad by Norcold to manufacturers of RVs and camping trailers. This
pressure tap and its element, the brass swivel nut, is a component manufacturad by
Dayco Products Inc., One Prestige Placs, Daytan, Ohio, 45401, a subsidiary af Mark [V
Industries. [t was sold to Norcold through an independent distribution company,
Gateway Supply Co., Inc., 328 East Poplar Street, Sidney, Ohio 45365. The subject tap
is an integral devica in our gas control chain between our gas burner and main controls
on praduct models 322, 323, N260, N260.3, N300 and N30G.3. Prints of the device as
configured in these madels are attached akorg with a chronology of events leading to
aur decision of this notification.

As presently undersicod, the nature of defect existing in the swivsl nut is described as
"stress corrosion cracking”, a8 phenomenon which can occur in metals given the
conditions of a sustained tensile stress in the matarial and comoston on the surface of
the metesial created by certain chemical substances. The design of the nut and its
assambly to the pressure tap component by its manufaciurer reguires a crimping
operation that bands the brass around its mating part and hence intreduces high tensile
gtress. Af this time the precise chemical substance which acts in combination with the
tensile strength to bring about stress comsion cracking is under investigation. The
anvironmaennt in which an RV or trailer operates can supply possible comrosive agents
guch a3 products of combustion from vehicle exhausts, acid rain, spray from wet roads,
salt spray atmospheres near oceans or even moisture from condensatzn. Based upon
investigation, corresion from environmental conditions alone, witheut the presanca of
stresses, does not create a failure of the component

Headguarters
600 &, Kuther Road
Reglonsl P.O. By 180 Gatiysburg
23366 Coopar Orive Eidney, OH 45335 1 Cavmiury Drive
Blichart, ¥ 48515 Phona; 537-307-3080 Gettysbirg, OH 45328
Phoree 219-088-8580 - Goreral Fax: §37-407-2085 Phone: §3r-447-2241

Fax 218-200-577% Acminksiraiiva Fax: 837-487-3107 Faog SAT-45T-2074




The consequance of stress corrosion cracking observed can lead to an open fracture in
the brass nut. I the nut is cracked severely enough to relax the flare joint between the
aluminum gas line tube and the prassure tap component, propane fuel gas has the
potential to leak only if the refrigerstor is activated for operation on gas mode. A
leakage of gas can present a potential for a fire to occur in the area behind the
reftigerator if the leakage and accumulafion is substantial enough to ignite from our
adjacent bumer. Vshicle designs incorporate vent openings to ailow dissipation of
gases. A waming preceding any possible ignition would ba the smell of propane gas.

Refrigerator operations on the electrical AC or DC power modes, which is most
common use, would not parmit a gas lsak o oceur if the conditions of a faulty nut were
prasent. As such, electrical oparation of the refrigerator presants no potential hazards.

A total population of 117,793 units of the model 322/323 were produced and sold
betwean the period of August 1992 and August 15, 1999, In addition, 9,242 units of
madals N260, N260.3, N300 and N300.3 were produced &nd sold between April 1568
and August 26, 1999. Thesa combined 127,035 units, of which 3232 were shipped into
Canada, all incorporated the pressure tap with the suspect swivel nut. 89% of our
shipments of 3292 into Canada were made to our exclusive distributor at the time, Greg
Lund Products of Oakyille, Ontario. To date about 0.06% of the total population of units
have been idantified as displaying a fault in the nut.

We are planning a campsaign to notify OEMs, dealers and vehicle cwners of the
availability of 2 froe replacement kit for the exchange of this suspect component. As
soon as the details are complete, we will submit the plan to you along with the other
appropriate information needed to comply with defect notification procedures.

Dur remedy is to replace the defective pressure tap and connecting gas line with an
altemative assembly, We expect to have parts available for replacement work 1o begin

early November and will begin cur campaign of notifying appropriate customers the
waeak of QOctober 18, 19399, Direct notification to vehicle owners will be assisted by any
information available from OEMSs and dealers.

Plsase advise of any questions regarding our above notification.

Sincerely,

Reonald L. Riethman
President




1992

6/1998

Pressure Tap Tee Chronology
Production starts on 322/323 refrigerators using Norcold pert no. 61755322
pressure tap tee with swivel flare out,

Production begins on N260 and N300 model refrigerators, both using pressure tap
tee #61755322,

Summer 1998 Two cracked flare nuts returned from field through Noreold service organization.

R/3/98

~ T899

7/8/59

/1599

7121799

723499

7/26/99

2%

The cracks are completely through the body of the nuts. Dne is sent to a Jocal lab
for analysin. Verbal report said cause of cracking was overtightesing

Response from Gateway Supply {our source for the pant) 10 inquiry about the nut
Tailure. Gives swivel nut material spec as UNSC3600 free cutting half hard brass
which is very common basic material referenced in SAE 3513 spec. The part
manufacturer, Dayco Eastman, advised them that “Apparentiy this cracking was a
random problem...”

Norcold customer service department receives five cracked flare nuts on pressure
tap fittings from 322/323. These are customer retums from the field and come
from 3 dealers in one geographical erea and all from one brand of trailer. All 5
parts arc sent to an outside lasboratory for failure analysis.

Another cracked nut is returned from one of the same deaters 1n the field.

Engineering work begins to elimmate the tee with the cracking nut from products
in production, Communication begins with part manufacturer to investigate the
problem.

A-Lab report received saying cracks in nuts are from stress comosion cracking
which is caused by the 1) brass materigl 2) being exposed in the environment to a
corrosive agent 3) in the presence of teasile stress from swaging and tightening.
(Oxygen and carbon were found in the corrosion product A weak acid {carbonic?)
named &s possible cause. Aurtomotive exhaust, road 22it and rain water mentioned
as possible sources of the corrosive contaminant,

Tee with cracked nut is tested on 323 for leak and ability to support fire. Nut
leaks and will support fire when 1it by hand.

Service records searched: Ten warranty claims since 1992 have used pressure tap
tee a3 replacement part. Info from service shows shipments of subject tee to our
entire distribution system to be 1 (1993), 5 (1994), § (1995), 12 (1996), 38 (1997),
67 (1998), 71 (1999 through 7/26) for tatal of 202. No data exists on how many
of these have been used in field repair versus those held in stock by distributors.
Total use of subject tee to date is over 125,000,

Sent 20 tees removed from recon 323s to A-Lab for analysis,



/2859
7/28/99
8//99

8/10/99

8/15/99

B/L8/99

8/18/59

8/24/99

2/24/99

8/30/99

9/2/99

Received fax from A-Lab that 4 of 20 pieces have cracks visible before testing.
Seven parts sent & Dayco for their lab to analyze.

More lab work done and field visits made by Norcold personnel. First parts sent
University of Dayton Research Institute {LJDRI) for second opinion. Bubble lesk
checking solutions collected and investigated No specific chemical cause for the
corrosion is identified.

Lab repowt from A-Lab on second et of parts says “Comtaminants of sulfir,
chlorides, phosphates, magnesium, sodtum, potassium calcium and silicon
indicates a water borne corrosive agent ...”

Dayco’s Iab (TSL) confirms stress comosion cracking ocourring,

Production of madels 322 & 323 beging without incorporating tee # 617553
starting with sertal no, 734882,

First report from UDRI confirms carrosion present in cracked part  Elemental
analysis shows carbon, oxygen, sodium and sulfur as the primary contaminants.

Field failure reports (still alf from same 3 dealers in Ohio and Pennsylvania) have
now reached 18 incidents. A review mesting was held to determine if sny unique
factors causing isclation of incidents could be identified.

Production of madel N260 begins without incorporating tee # 617553 starting
with serial no. 738527.

Production of models N300 begins without incorporating tee # 617553 starting
wrth gerial no, 738626,

Decision reached to visit about 30 camper dealerhips 10 see if their service
departiments beve experienced any issues on our gas controls. No dealers reported
0T expressed CONCEINS OF 135ues.

Decision to try to callect field examples of used pressure tap tee locally and
across USA by visiting local campgrounds, contacting local owners directly and

visiting desler lots, Initial resulis produce few parts. Efforts expanded, producing

32 components spaaning 10 states coast 1o ¢oast and 7 years of manofachure, 12
parts showed cracks visihle to the naked eye. Laboratory analysis is continuing
on thix lot of parts.
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Mr. Jonathan White 2 5
National Highway Traffic Safety Admunstratmn x-
400 7™ St SW

Washington, DC 20590

Recall Carapaign 1D Number - #99E-035
Dear Mr. White:
This letter provides supplemental information regarding Norcold’s Safety Defect
Campaign.
Enclosed are documents, which pertains to campaign 99E-036
Attachment 1 - News Release to appear in four RV Trade periodicals.
Attachment 2 - News Releage to appear in five RV Consumer periodicals,

corrective action.

Attachment 3 - Noreold's participation at the dealer tevel to perform the Safety Defect

Other information will be forwarded to your attention as it develops
Sincerely,

[f you have questions pertzining to the attachments, please contact at 1-800-767-9101
Norcold, Inc.

Mv{:?—-—-—

Ed Thompson

Norcold Custorner Services

Customar Suppart Canter
Salea 2655 Campbell Acad
Phona: 1-800-To2-BESd -
Far: 837-387-3082

PO. Box 424
Sidnay, OH 45365

Borvice

Phore: 1-BOO-S43-1218

Fax: 837-487-3183
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THETFCRD News Release

ATTACHMENT PQ. Box 1285
# Ann Afbor, Michigan 48106
J13 760 OO0
Nov. 15, 1999 Trade - For Immediate Release

Norcold Voluntarily Recalls Three Small Refrigerators

ANN ARBOR, Mich. - Norcold has voluntarily recalled three small gas absorption/electric
refrigerators primarily used in folding camping trailers.

Letters spelling out recall details have been sent to all Manufacturers, Distributors, Dealers,
Service Centers, Owner contacts are occurring as infortnation becomes available,

Norcold notified the National Highway Traffic Safety Administration (NHTSA) when it
became aware of a potential safety defect involving stress corrosicon cracking in brass swivel
nuts on the pressure tap components of the refrigerator. A significant crack could potentially
canse propane gas leakage during gas operation. Models affected are:

Models Built Serial Nombers
322/323 August, 1992-August, 1999 lower than 734882
N260/N260.3  April, 1998-August, 1959 . Jower than 738527

N30(/N3Q0.3  April, 1998-August, 1992 lower than 738626

Comtact Mike Hoelscher, Norceld Manager of Customer Service, at 1-800-769-9101 or
937-497-3173 with any questions.

Sidney, Ohio-based Norcold is a leading supplier of refrigerators to the RY and manne
markets. In 1997, it became a wholly-owned subsidiary of Thetford, the world’s leading
manufacturer of sanitation producis ta the same markets.

-30-30-30-

Editors:
As a public service, we ask that you run this release at least three consecative issues.

Please contact J.P. DiMaggio, Communication Superyizor at Thetford Corporation,
at 734-769-9618 with any questions about this release.
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Noreold Voluntarity Recafls Three Small Refrigarators
+ Norcold has voluntarily recalled three small gas absorption/electric refrigerators primarily used in
fokling carnpping trailers,
Norcold netifled the National Highway Traffie Safety Administration ([NETTSA) when it became aware
of a poleniial safety defect Involving siress conneion cracking in hrasg swivel nuts on the pressure tap

components of the refrigerator. A significant erack could potentially canse propane gas leakage during
gas operation. Modeln affected are:

Models Built Berlal Numbexs

322 7323 August, 1992 - August, 1999 lower than 734882
N280/N260.3 April, 1998 - August, 190989 lower than 738527
N300/N300.3 April. 1998 - August, 1999 lower than 738626

Letters spelling out recall details have been sent to all manufacturers, distributors, dealers, and
SETVR'E PEMILETs.

Brisk Sales, Record Dealer Thrnout I;Eﬂt:m? Hﬂmmrm wpﬂa: ;
- C-nllmﬂar. = A O
Mark National RV Show the RV and manufactured | Sied

at his Laleville, IN, home In December. Pete

Buoyed by the best sales In two decades. founded Southside Traller Sales in South Bend,
R¥ dealers geared up for a robust 2000 selling N, in 1936 and continued, with his family, to
aeason by turning out in record numhers at operate it B3 years later, Southeide Traler Sales is

RVIA National EV Trade Show In Louisville, KY. somewhat unique In the dustsy as it sells and
The three-day show aﬂn‘ﬂ%ﬂd the highest SETVices, 85 it always has, homes and RVs ffom the
dealer attendance in the event's 37-year histery | come location.
— 35,108, up 6% gver 1998, Attendance in all Pete served on the board of divectors of
“custamey categories” — dealers. accessory Mobilehome Dealers National Association (MDNA)
;t“"“ ";‘E“Em‘_b*' r:tuampgmund “I:gmtm and ware- | grom 1954 to 1972, He was instrumental in the
ouse utors — outpaced last yeacs total | fyunding of the MHMA service sehoois. A found-
by 5.2% at 5,702, ing board member, he served on the Indjana MHA
representing nearly half [45%) of ell 11,726 board for over 50 years including terms as assacl-

attendees. ation chairman in 1854 and 19686,

This was the largest National RV Trade He was one of the founders of the Midwest
Show ever, packing the Kentucky Falr and Manufactured Housing/RV Show in 1954 and was
Exposition Center with more than 700,000 on the commnittee for the first MHMA Louisville
square fect of exhibit space, drawing 86 man- | ghow. :
facturer and over 300 supplier exhibitora. Pete is survived by his wife Iona, and chil-

dren Pamela, Sharon, end Raymond.

Thor California Delivers 20,000tk Towsbls: Honvrs Top Dealership
In October 1999, Tom Powell. Thor California’s
president, presented the company’s 20.000th tow-
able RV to Western KV Country, Thor California’ top
North Amercan dealer with dealerships in Leduc
and Calgary, Alberta, Canada. .
Based in Morena Valley, CA, Thor Califarnia ).
hegan building {ts Tahos and Wanderer brands of
travel trallers and fifth wheels in early 1996; by
April, 1994, the company had produced Its 10,000th
vehicle,
A contingent from Western RV Country traveled »
te the Ther California plant to Tecelve the 20,000t Mo Calfamia’s 20,000 fowable & prasented by Tom

. Powell, president, Steve Osmarco, nafional sales man-
trailer, tour the plant and meet key employees. While oper and Dane Found regional sales manager 1o
there, Brian Savage and Rick Hollinger were pre- wogtem Ry Country's owner, Bruce Urban, who was

sented with plaques for becoming Thor California’s aceompanied by Rick Stewart, geneal manogeat. and
#1 and #4 sales achievers, respectively, Iin North two dozen oihet Westem RY Counfry employees.
America; in addition, Western RV Country's service

manager, Fay Green, was recogrized for her departmenit’s outstanding customer gervice.

RV NEws January 2000 15
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Iny addition, three exciting
are being scheduled this
year &5 well The Sales
Dq:ummnMamge-m
Workshop, the Parts &
Aspeceories Workshap and
the  Serviee  Writer
Workshep ae new addi-
tics 1 the Spader traiming

lineup.

For dates and Jocations,
call (BOQ) 772-3377 or
visit the Spader Cos.' web-
site at wewspder.com.

RWMH Ol
Timers 20 Meet

The RVMMH Old Timers
Club will held iz seven-
teemth amnual revrion on
Saiurday and Sundzy. Feh
26 and 27, 2000, & the
Holiday Inn Exprss in
Tampa, Fla. The cluk,
sponscred by the EV/MH
Hall of Fame, is open o all
bdustry veternns of 20
years of moie, and mests
orice 4 yedr ko renew friend-
ships am to enjoy actvities
topether.  The Samrday
activities consist of an after
noon rewtion perind with
scrapbiooks and displays
mnd 2o #vening babhquet
where vertan awardy ane
distributed, Sunday's activ-
ity Is a popular eure on
Tapa Bay, For megisteer
tion inforrnation contact the
RY/MH Heritage Foun-

{ - dation, 801 Benham Ave.,

Eikhart, IN 46515, (R00)

[

Nnn:uld Recals Threg
Sall Refrigerators

Nexeold has voluntarily
reealled thees small gos

RV Dealers-

THANK YOU!

Louisville was a great success.

Yvy

Trailer weight distribution
Built-in trailer sway control
High margins

Equal-i-zon.

Lindon Hitch, Inc.
475 M. State 3.
Lindon, Utah_ 84042
800-478-5578
www.equalizerhitch.com

INQIGATE /30 DN AEADEH INCLAFY CARD
RV Teapepicest J 4 N A R Y 2000 ]g
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absarption/electric refrigera- could  potentiolly  cause P 199%-Aug. 1999 with serial
Y tors primarily vsed in foldmg  © propane gasleskapedirine oas ¢ mumibiers lower than 738527
1 camping tmilers becase of 2 ! operation. ;N30 N30D.3 buill Aprii
I poemisl safety defect involy- Models utfected are PO1998-Aup. 1999 with serisd
?  ing stress comrosion cracking in 3373, built Apg 1993-  © numbers lower than 738626,
I brass swivel nues on the pres- Ann, 1990 with serial numbers Contact Mike Hoelscher.

sure tp compenents of the lipwer than 73882, ! Norcold munager of cus-
refrigerator. A significont ek ! tomer servies. ot (301} 769-
QI or 1937 497-3177 with
any questions.

Sidney. Ohig-based Nor-

¥ cold is o leading supplier of
the refrigerators to the RV and
marine: merkews. In 1997 e

Ultimate O

sidiary  of Thetford, the

27 in ROCK [l
Protection

for your
M¥Jt0r H‘! Damage Esimaing
System Now Availae
COaCh Dupcun Swstarms Ioe. o

nutional and international s
tribwtor of replacenient stass
for the RV amd specially alass
industry. has released The

B ODY BLOCKTI‘I Dunzan RY Darmage Estimiut-

ing Switem, 2 Windows-hused

N26D) N2603. built April

Edges Eﬂir:qsm Trir computer progsam lor deston-
S, rwkedvet wges et bo e <hield ok Stalless smed 1 for ing and crewting RY dumgge
with a pelithes Anish \ sucngb uad scihoris repair eskimites with ease,
i T Featres Included in the CD-

Thickness __.I. e e e BOM program are vehicle
;:*ﬂ monmpetion® © — l -kl sigitine hiks vlass photosmaphs: pans drwe-
l.n-_._._ _ clmiming wind e ines ond dierams: complete

B P amabase  for replacemem

Hinges + ' puns. puns onsts amd Labor
Somn of mi el e | ¢\ Sandofs . times: ability 1o build and
slambess soal hinges for aauy Materlal e . ; cae
chetning and emosal. Bty Bk b o Lo ® e o s TG bser Iput dalitidscs:
shoce. e surme el naed e S s search capabilities, meets for-

s and buflecprond windras. mat reguirements  foreoall

¥isit our website at wwwsummit-produocts.com ::::;Lﬁ“lifme. online

For mone information regard-
ine the swifem or uny other
Durcan Svstemns serviees, call
(3R 3519149 exn B3, e-
matil T ryskuss com or
wiite 0 Dmcan Systems loe.,
24391 U.S Hwy, 23 Elkhurt.
I 46316,

BODY BLOCK" by
Summit Prodocts, Ine.
6220 N'W Beaver Drive
Suite €. PO Box 1116
Johnston. Towa S0131- 1116
(31325240435
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“Ww THETFSRD News Release

ATTA ]
ENT 2 Ann Arbor, Michigan 45105
313 7o a0Do
Nov. 22, 1999 Consumer — For Immediate Release

Norcold Voluntarily Recalls Three Small Refrigerators

ANN ARBOR, Mich. - Norcold has voluntarily recalled three small gas absorption/electric
refrigerators primarily used in folding camping trajless.

Eetiers spelling out recall details have been sent to all Manufacturers, Distributors, Dealets,
Service Centers. Owner contacts are oceurring as information becomes available.

MNorceld notafied the National Highway Traffic Safety Admimstration (NHTSA) when it
became aware of a potential safety defect imvolving stress corrosior cracking in brass swivel
muts aon the pressure tap components of the refrigerator. A significant crack could potentially
cause propane gas leakage during pas operation. Models affected are:

Models Built Serisl Numbers

3221323 August, 1992-August, 1999 lower than 734382

N260/N260.3 April, 1998-August, 1999 lower than 738527

N3IOWN300.3  April, 1998-August, 1999 lower than 738626

What Yon Should Do

Serial numbers are found on the ID Label inside the refrigerator. Persons owning one of
these models should:

1. Tumn the manual shut-off valve to OFF and operate it only on AC or DC power until the
defect is repaired. (No gas leak can occur during AC or DC operation.)

2. Contact a Dealer/Service Center to armange a service dale as soon as possible. A remedy
kit, and the labor to install it, is free to the consumer and should take about an hour.

Call Norcold at 1-800-767-9101 with any questions, or:

» To obtain the location of the nearest Norcold Service Center.

» [If the Dealer/Service Center fails or is unable to remedy this defect without charge or
unable to service the refrigerator within a reasonable time.

» If you previously owned, but no longer own, a RV which may have had one of these
refrigerators.

Sidney, Ohio-based Norcold is a leading supplier of refrigerators to the RV and marine
markets. In 1997, it became a wholly-owned subsidiary of Thetford, the woild’s leading
manufacturer of sanitation products to the same markets.

—30-30-30—

Editors:
As a public service, we agk that you run this release at least three consecutive issnes.
Please contact J.P. DiMaggio, Communication Supervisor at Thetford Corporation, at
734-T69-9618 with any questtons about this release.
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2605 Highway 70 Wast
Marion, NC 28752
Telephone: 826-724-4105
Toll Free: 4-800-2257802

Dear Valued Tom Johnasom Camping Center Customer,

This notice is being sent to you regarding a safety defect with the Norcold 322, 323, N260,
N260.3, N300 or the N300.3 refrigerator installed in your folding trailer. In November 1999 you
received a Safety Eecall Notice (a copy enclosed) from Norceld, Inc. pertaining to the safety
defect. Your Immediate attenton to this Bafety Recall is reqnasted.

Norcold technicians will he present at our store on Friday March 17 and Saturday Murch

182 to perform corrective action on your folding trailer, This corrective action will be per-
formed as a drive-through service; you will not need to disconnect your folding trailer from your
tow vehicle. We urge you to schedule an appointment for thia service. The corrective action will
take approximately 15 mimites. To asaiat the Norcold technicians in completing this service
within the 15-minute schedule, we ask that you provide us with your refiigerator model and
gerial numbers when calling to make your appoiniment. An identification sheet is enclosed to
help you locate the refrigerator serial tag. Norcold technicians will perform corrective actions
from of 8 AM to 5 PM on Friday and from 9 AM to 8 PM on SBatorday. Only customers with
appointments will be accepted at these timea.

Due to the volume of folding trailers that we will repair this spring and summer, we strongly
encourage you to take advantage of this opportunity. Missing this opportunity may resiilt in a
delay of several wesks for your trajler to receive this repeir.To benefit from this oppertunity,
contact Tom Johnson Camping Center at 828-724-4105 or 1-800-225-7802 as soon ag possible
to achedule your appointment,

Norcold end Tom Johnson Camping Center regret any inconvenience related to thia recall
campaign, as our first priority is your safety and your satisfaction. Your participation with
these March dates will insure that your summer plans are unintermupted.

Please notify Tom Johnson Camping Center immediately if you no longer own your falding
trailer or if you fe¢l thet we have contacted you in error.
Sincerely,

Service Department
Tom Johnzon Cermping Center

_Attachments: Norcold Recall Information




NORCOID
N AN

OWNER SAFETY DEFECT NOTIRCATION:
This notice ls sent to you in accondance with requiraments of the National Traffic and Mator Vahicle Safety Act.

Norcokd, a manufacturer of refrigerators for the recreational vehicle Industry, has datermined that a petential safety defect
axigts in cartain vehlcles equipped with Morcold gas/electric refrigaraters. The Norcold models affected are 322 and 323
manufactured from August 1982 to August 1968, and models N260 and N300 manufacturad from Apil 1988 to August 1949,
Informeticn previded to us indicates you may have one of the procucts in 8 vehidle registsred ta you. Corractive action
rquirad on:

Model 322 or 323 with serial numbers lower than 734882
Mode! N260 or N250. with sarlal numbers lower than 138527
Maogdel N300 or N300.3 with serlal numbens lower then 738628

The defect which exists is that the brass swivel flare nut on the pressure tap component thet conmects to the bumer arifice of
the refrigeretors can crack dus to siress corrosion, allowing propane gas to escape while the refrigerator is opemting on gae.
Though RV refrigerator venting is deelgned to allow for disslpation of small amounts of gas, an excess accumulation could
present a potentia for Ignition.

When coerating the refrigerator on AC or DC power, no gas can leak, if 8 fault in the nut ccgurs, therefore, rm hazan] &
presant. Baginning immediaialy sed untll yoilr deslor curt repair the safsty dafaci; Norcold i aeking customers o
v the refrigaraior’s manual shin-oiff valve to OFF and io cperats their refrigarators on AC or DC power only.

To correct this condition, your deadar or a qualifled Norcold Serviea Cantar will remove the awivel nut/pressure tap component
and replace with & remedy kit supplled by Norcold. The wark will take about ona [1] hour to complete. Both the remedy ki
and the labar to install the kit will ba at no charge to you. You will be rezpansibls for traneportation of vehicke o the servicing
incation.

Your dealar or a qualified Norcold Sendce Center is best equipped to obtain parts and provide this servica to your refrigerator
as pramplly a5 possible, Contact your dealer o & qualified Nercold Serdce Center as 500n as possible o amange a sarnvice
data. To obiain a Noscold Senvice Center nearest you, call 1-800-767-8101 and follow the menu options access of our wek:
shte at www.norcokd.com. Even If you do not operate the refrigesrator oh gas, we are requesting your response o our cormec-
tive actions.

In tha aventyou no lohger own the vehicle previously purchassed with a refrigerator covered by this campakgn, plarsa let us
know the new ownaer by completing tha enclosed postage pald raply card and relurning it %o us. This Information is impertant
for locating the vehicle for repalr purposes.

We ragret any inconvanienca related to this recall campalgn, as our first pricrity is tha safety and satisfaction of aur prod-
ucts. If vourdeater or a quallfied Norcokd Service Center falls or 2 unable to remedy this defect without charge and within a
reasocnable tme, please cordact Norcold &1 1-800-767-8101. You may submit a written compleint to the Administrator,
National Highvway Traffic Safaty Administration, 400 Seventh Strest, SW, Washington, DC 20530, or gall 1-888-227-4235
{(Washington DO residents call 1-202-386-0123} If remedy difficulties exist.

Thank you for your atteridon i this important matter.

Sincaraly,
Mike Hoelscher
Managat of Customer Services
Salos Eorvice Sarvica
Phong: 1-B00-750-BR54 Phona: 1-500543-1218 Phone: 1-800%43-12158

Fax DI7-497-3062 Fex: BE7-4T7-3183 Faoc 33T7-137-3183
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‘A‘ Rﬂmaﬂ:tu.r%aﬁal Number Identification

The refrigerator modal and =arial number Is on the refrigerator's serial plate locatad
inside the refrigerator food compartment.
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Models 322/323 manufactuned prior to September 1896 wlll have the above style serial tag. The first six
digits identify the refrigerator serial number, As stated, sarlal numbers lower than 734882 are covared by the
pressure tap product safety campaign. Any unit with this style of serinl tag will requira the ssrvica repair it
be installsd. The serial humber must Be meorded on the sarvice claim form.

The serial tag ia located inafde the refngersior iood comparnment.
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Modals 3221323 manufacturad efter September 1998 and all modela N260 & N300 will have the above style
serial tag. The first six digits Idantify the refrigerator eerial number. As stated, serial mambers lowsr than
734882 for models 322/323 are covared by the pressure tap product safety campaign, In addition, serdal
numbars lower that 738527 for N260 and N260.3, and lower than sanial number 738626 for models N300 and

N300.3 are covered by the pressure tap product safety campaign. The eerlal number must be racorded on
the =ervice claim form.

The serial tag Is located inside the refrigerator food compariment.




TRAVEL TRAILERS - TENT CAMPERS - PARK MODELS

. ] - 7610 University Avenue N E
Hilttop Trailer Sales, Inc, Minneapolis, Minnesota 55432
Phone: §12/571-9103
Since 1951 Toll Free: 60045422649

Fax: 612/571-2536

Dear Valued Hilltop Traller Sales Cusiomer,

This notice is being sent to you regarding a safety defect with the Norcold model 322, 323,
N260, N260.3, N300 or N300.3 refrigerator installed in your folding trailer. In November 1999
you received a Safety Recall Notice (s copy enclosed) from Norcold, Inc. pertaining to the safety
defect. Your immedinte attention to this Safety Recall is requesated. :

Norcold technicians will be present at cur store on Saturday Apxdl 15* and Sunday Apxil 16*
to perform corrective action on your folding trailer. ‘This corrective action will he performed as
a drive-through service; you will not need to dieconnect your folding trailer from your tow
vehicle. We 1rge you to schedule an appointment for this eervice. Several hundred folding
trailers will be serviced during these two days, so unfortunately, it will not be posaible for
customers to disconnect and leave their folding trailers. In addition, only those customers
with scheduled appointments will be accepted these twe days.

The corrective action will take approximately 15 minutes. To assist the Norcold technicians in
completing this service within the 15-minute schedule, we ask that you provide us with your
refriperator model and serial numbers when calling to male your appointment. An identifica-
tion sheet ja enclosed to help you locate the refrigerator serial tag.

To avoid a delay of several weeks for your folding treiler to receive this repair, we strongly
encourage you to take advantage of this opportunity, To benefit from thiz opportunity, contact
Hilitop Trailer Sales at 612-571-9103 or, if cut-of-state, i-800-642-20649 aa acon as possible to
schedule your appointment.

Norcold and Hilltop Trailer Sales regret any inconvenience related to this recall campaign, as
our firet priority is your safety and your satisfaction. Your participation with these April dates
will ingure that your summer plans are uninterrupted.

Please notify Hilltop Trailer Sales immediately if you no longer own your folding trailer or if you
feel that we have contacted you in error.

Sincerely,

Jack Grecula
Service Manager
Hilltop Trailer Sales

Attachments;
Norenld Recall Information
Location Map to Hilltap Trailer Sales, Inc.
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"OWHER SAFETY DEFECT NOTIFICATION:
This notice Is sent to you ih accoedance with requiremems of the National Traffic and Motot Vehicla Safety Act.

Morecld, a manufacturer of refrigerators for the recieational vehicle industry, has determined that a potential safety defect
axstz in certain vehicles equipped with Norcold gasfelectric refrigerators. The Norcokd models affacted are 322 and 323
manufachead from August 1982 to August 1889, and models N250 and N300 manufactured from April 1998 to August 1999,
Inftormation provided te us indicates you may have one of the products In a vehicle regleterad to you. Correciive action
recguird on:

Wodes 322 or 323 with serial numbera lower than 134882
Wodel N280 or N260.3 with marinl numbers lower than T38527
Madal N300 or N300.3 with s2rial numbers lower than T36626

The defect which exisis is that the brase swivel flare nut on the pressure 1ap component that connects to the bumer ciifice of
the refrigeratore can crack due to siress correslon, allowing propane gas to ascaps while the refrigermtor is operating on gas.
Though RV refrigoratar venting i designed to allow for dissipation of emall amounts of gas, an excese accumulation could
presant a potantial for igniticn.

When operating the refrigerator on AC or DG powsr, ho gas can leak [f a fault in #he nut cccurs, therefors, no hazard is
present. Beginning immadiately and untll your daaler can repair the safaly defect; Norcold Is aaking cusfomers o
turn the refrigersior's manual sinr-off vafve fo OFF and to oparata their refrigeretors on AC or DC powar only.

To comect this conditian, your dealer or a qualified Narcald Servica Center will remove the swival nut/pressure tap component
and replace with a remedy kit suppiled by Narcold. The work will take about one [1] hour to complete. Both the remedy kit
and tha labar ¥ install the kit will be 5t no chargs to you. You will be responalble for transpontation of vehicla to the sanvicing
logatian,

Your daealar or a quaified Norcold Sarvice Cantar is best atquippad ko obtain pans and provide this servica to your refrigerator
promptty 23 possible. Contact your daaler or a qualifiad Norcold Service Canter as socn as possibie (o amange a service
date. To obhtain a Norcold Service Canter naanast you, call 1-800-767-8101 and follow the menu oplions access of ourweh
site at www.noncold.com. Even if you do not oparate the refrigerator on gas, we are requesting your raspons i our cormec-
In the event you no longer own the vehicle previously purchasaed with a refrigerator coverad by this campaign, ploase st ua
low the new owner by complefing the enciozed postage pald reply card and retuming it to us. This information s Important
for Inzating the vehicks for mpeir purposes.

Wae regrat any Inconvenlenca related to this racall campalgn, as euar first pririty ie the safety and satisfaction of our prod-
ucts. IFyourdealer or a qualifled Norcokd Service Canitar falls or is unable ¥ ramedy this defect without charge and within a
reasonable time, please cortact Norcald at 1-80Q-767-5101. You may subrak a written complaint to the Administrtor,
MNational Highway Traffic Safety Administration, 400 Saventh Street, SW, Washingion, DC 20590, or call 1-888-327-4236
{Washington DG resldents call 1-202-366-0123) if remedy difficulties exist.

Thank you for yolr alieriticen to this mpohant matter.
Sincarsly,

AL Hocbordon,

Mike Hoelscher
Manager of Gusiomer Services

Sales Sorviea Service

PFhona; 1-800548-1218 Phone: 1-D00543-1219
o e T2 Fax: 8374973163 Fax 937-407-3183
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Prossure Tap
A Relrigerator Serlal Number |dentification

The refrigerator modsl and seral number s on the refrigerator's serial plate locatad

ingicle the refrigerator food compartment.
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SERIAL NUMBER SAMPLE:
000000XXXXXD

Models 322/323 manufactured prior to September 1996 wil havs the above styls serial tag. Tha first gix
digits identify the refrigerator serial number. As stated, serial numbera lower than 734882 nre covered by the
pressure tap product safety campaign. Any unit with this style of serial tag will require the sansce repeir kit
b installed. The serial number must be recorded on the service claim form.

The seral teg is localed inaide the refrigarator food comparimen.
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Mcdels 322/323 manfactured after Seplember 1856 and all models N260 & NI00 will have the abave style
senal tag. The first =six digita identify the refrigerator seral number, As stated, zerial numbers iower than
734E82 for modals 322/323 are covarad by the pressurs tap product safsty campzign. In addiion, sevial
numters lower that 738527 for N286D and N260.3, and lower than sarial numbar 738625 for models N300 and
N300.3 ara covered by the prassure tap product safely campaign. The serial number must be recorded on

the service claim form.
The serial tag is iocated insida the nefrigerator food carnparimert.




Campers Inn
of Kingston inc.

The Campers
Choice

Dear Valued Campera Inn of Kingston Customer,

This notice is being sent to you regarding a safety defect with the Nnrmldmuﬂcl 322, 323,
N260, N260.3, N300 or N30M0.2 refrigerator installed in your folding trailer. In November 1999
you received & Safety Recall Notice [a copy enclosed) from Norcold, Inc. pertaining to the safety
defect. Your immediata attention to this Safety Recall in yequested,

Noercold technicians will be present at our store on Friday April 28" and Saturday Apzil 29 to
perform correctivee action on your folding trailer. ‘This corrective action will be performed as a
.drive-through service; you will not need to disconnect your folding trailer fram your tow ve-
hicle. Please phone Campers Inn to schedule an appointment for thie eervice. Several hunidred
jolding trailers will be serviced during these two daye, so unfortunately, it will not be possible
for customers to disconnect and leave their folding trailers. In addition, only those customers
with acheduled appointments will be accepied these two days.

The corrective action will talke approximately 15 minutes. To assist the Norcold techniciane in
completing this service within the 15-minute schedule, we ask that you provide us with your
refrigerator model and serial numbers when calling to meke your appaintment. An identifica-
ton sheet 1a enclosed to help you locate the refrigerator serial tag.

To avoid a delay of several weeks for your folding trailer to receive this repair, we strongly
encourage you 1o take advantage of this opportunity. To benefit fromn this opportunity, contact
Campers Inn of Kingston at 603-642-53555 as soon ae poasible to schedule your appointment.
Noreold and Campers Inn of Kingston regret any inconvenience related to this recall campeign,
asourﬁntpnonty ia your safety and your satisfaction. Your participation with these April
dates will msure that your summer plans are uninterrupted.

Please notify Campers Inn of Kingston immediately if you no longer own your folding trailer or
if you feel that we have contacted you in error.
Sincerely,

Service Management
Campers Inn of Kingston

Attachments:
Norcold Recall Information

146 Routs $25 Kingston, New Hampshira 03848
603-642-5555 Fax: 803-842-0031
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DWNEH SAFETY DEFECT NOTIFICATION:
Thiz nofice is sent to vou in accondanca with requirements of the National Traffic and Matar Vehicle Sedety Act.

Noreoid, a manufacturer of refrigemtors for the recreational vehicla industry, has determined that a potantial safoty dafact
exists In carntsin vehides squipped with Noreold gas/electrie rafrigjeratars. The Narcold modals affectad are 322 and 323
manufachead from Aurgust 1982 to August 1999, and madels N6 and N30 manufactured from Aprl 1998 ta August 1999,
Infarnation provided to us ndicates you may have one of ihe products in & vehici registered 1o you. Corrective action
required on:

Modeal 322 or 323 with sarial numbera lower than 734882 -
Model N280 or N260.3 with serlal numbers lower than 738627
Model N30U or N300D.3 with serkal numbers lower than 738628

The defact which exlsts Is that the brags swivel flam nut on tha preasure tap cormponent that commacts to the bumer orfica of
the refrigesatars can crack dua to stress commosion, allowing propans gas to escape while the refrigarator Is cperating on gas.
Thaough RY rafrigerator venting is designed to allow for diesipation ol smal amounts of gas, an excass acoumulahan could
present a potential for igniton. '

Wheh operating the refrigaraker on AC or DC powar, no gas can leak if a fault in the nut oecurs, tharefons, no hezard is
prasent. Baginnlng immeadistaiy sndd urtli yoir dealer cont rapair tha saiaty dafect; Norcoid Is asiking customears to
furn the refrigarator's manual ainud-off vahm lo OFF and to oparaia thalr refrigarators on AC or DC power only.

To eorract this conditian, your desler or a qualified Narcaki Servica Certer will remave the awhval nut/prassuna tap componant
and raplace with a ramedy kit suppliad try Norcokl. The wark will take abaut one [1] hour to compiete. Both the ramady it
and the labor 1o Ingtall the kit will be at no charga to you. You will ba resnonglbie for tranzportation of vehicke to the sarvicing
kocation.

Your dealer or a gualified Narcold Service Center is boat equipped to ohtain parts and provide this service to your refrigerator
Bs prompily a8 possible. Contact your dealer or a qualifisd Norcold Sarvice Cenisr aa sooh a3 possible to atTange a servica
dats. To obialn a Norsold Serdce Center nearest you, call 1-800-767-9101 and fofiow the menu options access of our web
shte at www.norcold.com. Even if you do not cperate the refrigerator on gas, we are requesting your rasponse to our comec-
ive actions.

In tha avent you no longer awn the vehicls pressausty purchased with a refrigaratar covanad by this campalgn, pleasa et us
Know tha new ownar by eamipleting the anclesad poataga pald reply card and retuming it to us. This Information Is Important
for locating the vehicla for repalr purposas.

We regret any inconvenience related to thie recall campaign, as our first priority is the safety and satiefaction of aur prod-
ucts. If your dealar or a qualified Norcold Service Center faila or is unable to ramedy thi dofect without charge and within a
raastnabls tima, please contact Norcokd at 1-800-767-9101. You may stdbmi a writksn complaint to the Administrator,
Naetional Highway Traffic Safaty Administration, 400 Sevanth Strast, SW, Washington, DC 20580, or call 1-888-327-4235
[Washington DC regidenta call 1-202-966-0124} if remady difficuliies exlat.

Thank you for your attention to this important matter.

Sincarely,

el LS

Mike Hoslscher
Manager of Custormer Services

Simney Phone sim1g1g Phona: 31%1 15
Fhona: 1-BO0-752-8854 Fere 037457913 Fe: 997-A57-9183

Fax: 9A7-4587-M192




NORCOI_D Norcold Product Safety Campaign -
- Pressure Tap
- A‘ Refrigerator Serial Number Identification

Tha refrigerator modal and serlal number |s ¢n the refrigerator's serlal plate locatad
inside the refrigerator food compariment.
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Models 3227323 manufactured prior to Septsmber 1996 will hawa the above style seral tag. The firet six
digita Identify the rafrigerator seral number. As stated, sarial numbers lower then 734882 ara caverad by tha
preasure tap product safety campeign. Any unit with this style of serial tag will require the sarvice rapair kit
be installsd. The serial numbear must be reccrded on the service clalm form.

The seriel lag is locaied inside the efrigemtor food compardment.
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Models 322/323 manufachurad after September 1986 and all madels N260 & N300 will have the above style
serial tag. The first six digits entify the refrigerator serlal mamber. As siated, serial nurmbers lowear than
734882 for models 322/323 are covered by the pressure tap product safety campaign. In addition, serial
numbers lower that 738527 for N250 and N280.3, and lgwer than sariaé number 738628 for modals N300 and
N30{.3 are covered by the pressure tap product safety campalgn. The serial number must be recordad on

the service clalm form,
The serisl tag is localed inside the refrigerator food compartment.




PHONE: 810-731-2340
G745 ALIBURN ROAD
UTIGA, MICHIGAN 48317

March 1, 2000

Dear Valued ALL TRAILS Customer,

This notice is being sent to you regarding a safety defect with the Norcold mode]l 322, 323,
N260, N260.3, N300 or N300.3 refrigerator inatalled in your folding trailer. In November 1999
you received a Safety Recall Notice {a copy enclosed) from Norcold, Inc. pertaining to the safety
defect, ¥onr immediate nttention to this Safety Recall is regquested.

Norcold technicians will be present at our store on Satnrday May 6™ and Sunday May T to
petform corrective action on your folding trailer. Thia corrective action will he performed as a
drive-through service; you will not need to disconnect your folding trailer from your tow ve-
hicle, We urge you to schedule an appointment for this service: Several hundred folding trail-
cra will be serviced during these two days, so unfortunately, it will not be possible for custom-
ers to disconnect and leave themwr folding trailers. In addition, only those customers with
scheditled n.ppuint:nents will be accepted these two days.

'I‘hccnrmcmreachunm]ltakt epproximately 15mmutes To assist the Norcold techniciana in
completing this service within the 15-minute schedule, we ask that you provide us with your
refrigerator model and serinl numbers when calling to make your appointment. An identifica-
tion sheet is encloeed to help you locate the refrigerator serial tag,

To avoid a delay of several weeks for your folding trailer to receive this repair, we strongly
encourage you to take advantage of this opportunity. To benefit from this opportunity, contaet
ALL TRAILS at 810-731-2340 ag soon as possibie to schedule your appointment.

Norcold and ALL TRAILS regret amy inconvemience related to thie recall campaizgn, as our first
priotity is your safety and your satisfaction. Your participation with these Meay dates will insure
that your ssunmer plans are uninterrupted.

Please nobify ALL TRAILS immediately if you no longer own your folding trailer or if you feel
that we have contacted you in errot.

Sincerely,

Robin Caporuacio
. Warranty Claims

Attachmentia:
Norcold ERecall Information
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DWNER SAFETY BEFECT NOTIFICATION:
This notica is sent o you in sccordance with mouiremeants of the National Traffic and Motor Vehicle Safety Act.

Norcold, a manufacturer of refrigarators for the recreational vehide indusiry, has determinad thet & potential safely defact
exists in cartain vehiclus aquipped with Norcotd gas/electnic refrigemtors. The Norcoki modets effectad ara 322 and 323
marufactured fram August 1992 to Auguat 1999, and models N260 and N30d menufacfured from Aprll 1888 to August 1985,
Information provided to us indicates you may have one of the products in a vehicle registered to you, Cormective action |
recuuired on: '

Model 322 or 3235 with sarial numbers lowar than 734882
Model N260 or N280.3 with sarfal numhbers lower than 738827
Modal N300 or N300.3 with serial numbers lower than 738826

The dafect which exdets |6 that the brass swived flara mut on the pressurs tap component that conmects to tha bumer erifica of
tha refrigerators can crack due to straes comrogion, allewing propane gas to escape while the refrigerator ie oporating on gas.
Though RV reirigerator venting In desigred o allow for disaipation of small amaunts of gas, 2n excess accumulation eould
prasent a patontial far ignition.

When cperating the refrigarator on AC or DG puwar.nngﬁ.s can leak If a fault In tha mut occurs, therefore, no hazerd I3
present. Boginning mmedizbsly snd unill your deafer can repalr the aafely defect; Norcold I's asking cusiomers o
turn tha refrigarator’s maital ghit-off vaihve 10 OFF and o oparate their rafrigerators on AC or DG powar only.

To eorraet this condition, your dealer or g qualifisd Norcold Sarvice Center will remove the ewivel nut/pressumn tap componant
and replace with a remedy kit supplied by Nomold. The waork will take about ene [1] hewr to complete. Baoth the remedy kit
and the |abor to Inetal tha kit will ba at no eharges 18 you. You wili be ragponahle far tranaportation of vehlzhk: to the sankny
kcatian.

Your dealer or a quallfied Norceld Service Center Is bast equipped to obialn parts and provide this sarvice ta your rafrigerator
as promptly as poesible. Contact your dealer or a quallfied Norcold Service Center as scon B8 pogsible to armngs a service
date. To obrigin & Norggld Service Center nearest you, call 1-800-787-9101 and folow the manu options access of aur web
site &t www.norcold .com. Even if you do nod operale the mefrigerator on gas, we am requesting your response o qur comec-
tve actions.

In tha event you no longer cwn the vehicls praviously purchaeed with a refrigarator coverad by this campaign, please st us
knew tha new ownar by comnplating the endogad postage paid raply sard and raturning it to us. This information ls important -
for loczating tha vehicle for ropalr purposes.

Wa regret any Inconvenlance related to 1his recall campalgn, as our first priority is the safety and aatlstaction of cur prod-
ucts. If your dealer or a quallfled Norcold Service Center falls or s unable ta remedy this defect without charge and within a
regsonable time, please contact Norcold at 1-800-767-9101. You may submit & written complaint to the Administrator,
Nativnal Highweay Traffi: Safaty Administrafian, 400 Seventh Streat, SW, Washington, DG 20590, or call 1-8588-327-4236
{fWashington DC residents cal 1-202-388-0123) if remedy difficulties exist.

Thank you for your attention to this Important matter.

Sincarely,

b Habodin

Mike Hoalscher
Manager of Customer Servicas

Ealoa Sarvice Sorvica

Phona: 1-800 Bt Fhone: 1-800543-1219 Phore: 1-800543-1219
FHJT.:P ;314915_;-_.92 Fax: 937-497-3183 Fax: DI7-407-3183
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The refrigarator model and sarial nunber is on the refrigerator’s sarial plate located
inslde the refrigerator food compartment

Norcold Product Safety Campalgn
Pressura Tap
Refrigerator Serlal Number [dentification

SERIAL NUMBER SAMPLE:
DOODOOXXXXX0

Modeis 322/323 mamwfactured prior to September 1996 will have thw above styls serial tag. The first six
diglts identify the refrigerator serial number. As stated, serial numbers lower than 734882 am covered by tha
pressurs tep product sefety cempsaign, Any unit with this style of seral tag will requira the sarvice repalr kit
be installed. The serial number must be recorded on the service claim form.

The saifal tag is located inside the refrigorator food compartment.
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Models 322/323 manufactured after September 1998 and all modets N260 & N300 will have the above style
saral tag. The first six dighs identify the refrigeretor serial numbar. As statad, serial numbers lower than
734882 for models 3227323 are covered by the pressiure tap product safety campalgn. In addition, sadal
numbers lower that 738527 for N280 and N280.3, and lower than seral numbar 7386286 for models N300 and
N300.3 are covered by the pressure tap product safety campaign. The serial numbear must be recorded on
tha servise claim fonmn.

The senial tag Is focaled inside the refrigerator faod compeartment.




