VOLKSWAGEN

GROUP OF AMERICA

CHRISTOPHER SANDVIG NAME
GM-COMPUANCE/TREAD TITLE
VWGOA PRODUCT COMPLIANCE DEPARTMENT

248-754-5000 PHONE
248-754-5093 Fax
JANUARY 28,2009 Darte

Ms. Kelly Schuler

Office of Defects investigation Enforcement (NEF-111)

National Highway Traffic Safety Administration ) o8
1200 New Jersey Avenue, S.E. o s o
WaShiﬂgtOT'l, DC 20590 PHONE +1 2451754 5000

VOLKSWAGEN GROUP OF AMERICA, INC.

Subject: QUARTERLY RECALL COMPLETION REPORT

Dear Ms. Schuler:

Enclosed is the Volkswagen Group of America, Inc. quarterly recall completion
report for Volkswagen and Audi products in accordance with Title 49 of the
Code of Federal Regulations, Part 573.7 for the fourth quarter of 2008.

Sincerely,

T

Christopher T. Sandvig
GM-Compliance/TREAD

Enclosures




Ending Calendar Quarter: 4th Qir. 2008

VOLKSWAGEN GROUP OF AMERICA, INC.
Quarterly Report in accordance with 49 CFR 573.7

PART (b)(1) PART (b)2) [ PART )3 | PART (b)(4) PART (0)(5)

RECALL OWNER TOTAL NO

NUMBER NOTIFICATION VEHICLES CAMPAIGN COMPLETED UNREACHABLE VEHICLES

Veh. Customer Customer Not
Checked, Customer| Moved - No | Vehicle Sold - { Moved - Fwd. | Presently/ Total
VWGoA | NHTSA Vehicle No Repair Vehicles Total Refused | Vehicles | Vehicles| Vehicles | Forwarding ] New Owner Address No Longer Vehicles
Caode Code Begin End Population Needed Repaired Completed Repairs | Totaled | Stolen | Exported | Address Unknown Provided Registered || Unreachable

M7 (07V-375{ 09/28/07 | 09/28/07 24,84 6 20,348 20,354 1 13 0 1 123 .22 24 13 197
N4 |06V-1 83|I 12/19/08 | 12/22/08 645,07 265 391,308 391,573 16 1,307 102 78 17,398 2,405 2,361 3,423 27,089
N4 |07V-063| 04/27/07 | 09/13/07 995,64 904 772,150 773,054 16 877 201 135 11,659 1,837 1,466 1,636 17,727
N8 |07v-284| 08/24/07 | 08/24/07 60,302 4,941 45,360 £0,301 ] 20 9 11 553 103 152 130 978
N9 |07Vv-285| 07/09/07 | 07/09/07 2,675 0 1,597 1,597 2 0 0 2 0 0 0 23 27
P3  |08V-577| 12/05/08 | 12/05/08 1 30“ 0 44 44 0 0 0 0 0 0 o 82 8z
Q8 |07V-442]| 11/02/07 | 11/05/07 342,643’1 9,507 258,931 268,438 13 174 6 44 2,052 290 507 9,623 12,709
Qg OBV-DS,GLI 02/29/08 | 02/29/08 509 0 385 385 2 0 0 4] 0 0 0 0 2
R5 08V-15_6H 06/14/08 | 07/07/08 412,224 3,707 207,708] 211,415 20 417 10 18 3,127 1,556 666 414 6,228
RB6 |08V-178]| 07/31/08 | 07/31/08 73,257 9,573 28,146 37,719 6 46 1 1 1,221 359 151 N 1,876
R7 |08v-235| 06/02/08 | 06/17/08 6,675 120 5,710 5,830 0 0 0 0 1 0 0 0 1
Uu  J05V-1 54“ 12/19/08 | 12/19/08 30,71 OII 0 21,871 21,871 2 72 1 7 742 141 129 724 1,818




Ending Calendar Quartes: 4th Qtr. 2008

VOLKSWAGEN GROUP OF AMERICA, INC.
Quarterly Report in accordance with 49 GFR 573.7

L PART (b)(1) PART (b)(2) PART (b}(3) PART (b)(4) PART (b)(5)
| " RECALL OWNER TOTAL NO ,
NUMBER NOTIFICATION VERICLES CAMPAIGN COMPLETED UNREACHABLE VEHICLES
Veh. Customer Customer Not
Checked, Customer| Moved - No | Vehicie Sold - | Moved - Fwd. Presently/ Total
VWGoA | NHTSA Vehicle No Repair Vehicles Total Refused | Vehicles | Vehicles| Vehicles Forwarding | New Owner Address No Longer Vehicles
Code Code Begin End Population Needed Repaired ] Completed Repairs | Totated | Stolen Exported | Address Unknown Provided Registered || Unreachable
JL 07v-375] 09/28/07 | 09/28/07 9,528 0 7,624 7,624 0 6 0 1 38 13 13 8 79
JV 07V—33411 09/14/07 | 10/05/07 23,342 2 18,598 18,600 0 2 22 8 129 12 g 1,384 1,566
IV |07v-334) 06/30/08 | 06/30/08 546 0 4390 490 0 0 0 0 0 o] 0 0 0
JX | 08v-064)| 03/07/08 | 03/07/08 720 0 565 565 0 ¢ 0 1 0 ] 0 0 1
JY  |08v-157]| 06/27/08 | 06/27/08 68,228 0 38,461 38,461 1 23 1 2 84 184 68 113 476
J2  |08v-097) 09/26/08 | 09/26/08 13,871 20 3,040 3,060 0 3 0 1 0 9 9 25 47

* Per phone conversation with George Person - Customer renotification due to incomplete campaign repair.






