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Subject: Safety Recall DBKWE ~ . Brake Assembly Cracking. -
Vin-No.

Dear Kenworth Customer, |
This riofice is:sent to you in.acoordance with thie requirerents of the: National Traftic and Motor Vehicle Safety Act

elates 1o motar vehicle safety exists:in 2004 through
. TEB0 model trucks with wide-base dires; long-stroke brake.
chanibers and Airglide Hfactired at Kenwori's Chillicothe and Refton plants betwesh JUlyT;
2003 and Septambe Your vehlcle has been ldentlﬁecs as havmg been manufactiured within this time.
' penad and; may cantam:agdefect; _ :

Kenworth Truck: Company has: decidedthat a def
2009 model ‘year-of certain T20 10,

_ Your cenfiguration: of vehicle may. ﬂevetop an mcrease i !ateraf and vertical rear}axte movement. This -mavement N
miay cauige parts of the brake: ‘dgsembly (Le. brake can fube, brake ¢ b
chamber) o develop faﬁg ‘Cracks; ﬁss;ibiy resulting in mduced vehi cle braking per
determmed by Kenworth to bea: safety 'r’e!ated cieféct

fhg:prqh.'f_em: 8.0, | Craaked brake cam tube, brake chanber brackst, brake: Spldel', brake
| ' ~ ghamber

| What your deater witl do... Iispect rear Brake dssembliss; ré

it 'damaged‘parts 'and add brake
camshaft tube' stipport bracke !

: " :Wﬁa‘_t you mu's:f:'do Contaict -youridea'ler; Imme.diatéiy-to;s’icﬁ.e‘du%eah ap;i:idinim,e;it;

Kenworlh has initiated a recall to: msaect your rear: brake assembhes, replace damage
tube: support brackets. Ple: contact your Kenworth dealer immediately to sched'
‘repair; Tofil nd your: near_est Kenworth desler, please visit Dealer Locato i
‘take than 3-1/2 hours, and- will be performied at fio: charge
~youregeived this fetter, you may be eiigible {0 receive reimbursem
: fremedy of the: probiem associated with this recall. )

# you:conclude that Kenworth Truck Cempany bt
Without charge, you may: submita comp!amt'_t +AC

Assurance, Natmna nghway‘rfafﬁc Safety,_

20590, or call the:foll free Vehicle Safety Hotline

atf'l- 888- 327-4236 (TTY 1-800-424-9153), or gokto http: flwww safercar.gov.

Federal regulation requires that any véhicle fessor receiving this recall notice. masf'yfamardffa;_colriyis'aﬁffiisjfﬁdﬁcé’tﬁ _
the Eessee within ten days. : : o

I youno longer owit this vehidle,
o 'The ‘griclosed card gy he used fo

appreciate your advising us of fhe new-awner if you know their faie:

We regret any inconvenierice thiat this work maly catise you and appreciate your cooperation in this matter.
~ Sincerely,

Mike Kalkoske
Quality:Services Mariager






