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sufety Detect and Noncompliance Report Guide for Lquxpmmt
PART 573 Defect and Noncompliance Report'

On  ouuary 20 22009, _RICOR CORp,  [MFR] decided that (a defect which relates
to motor yehicle safety){a noscomphiance with Federal Motor Vehicle Safety Standard

) exists in items of motor vehicle equipment listed below, and is furnishing
ication to the National Highway Traffic Safety Administration in accordance with

49 CFR Part 873 Defect and Noncompliance Reports.

P . P 1 T
Date this report was prepareih; S povibi 7 €00 7 @G0T

Furnish the manvfacturer's identification code for this recall (if applicable): _0901v-0G1

1. ldentity the full corporate name of the fabricating manufacturer/brand name/trademark
owner of the recalled item of equipment. If the recalled item of equipment is imported,
provide the name and mailing address of the designated agent as prescribed by 44 US.C
$30164.

CRivin CORFORATION MODELS 1200,2000, AND_ 5500/ STARCRAFT BUS, A DLVISLON OF
VOREST RIVER, INC. MODELS: ALLSTAR, STAKLITE, STARQUEST,

NDOXLT.

ldentity the corporate official, by name and title, whom the agency should contact with respect
to this revall,

CLARKY HALL, DIRECIOR OF ENGINEERING

Telephone Number: | H74-H1 G2-3112  Fax No.  574-642-4835

Name and Title of erson whe prcpared this report.

LARRY HALL

DIRECTOR QF ENGINEERING

Stgned:

et facturer mostUlurnish a report, 1o the Associste Administaior for Fnforcemant,
for cael detect o nonconplianee condition which refates wo motor vehicle satety.

Phis ciide was developed trom 49 CFR Part 573, "Defect and Noncompliance Pepnrzu" and also
auitines mrormation carrently requested. Any questions, please consult the complete Part 373

Rl M CGeorge Persaitat (202) 360-5210. by FAX at{202) 366-?&32:?:(?[ ool 1 "
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L. ldentify the Recalled ltems of Equipment

2 ldentify the Mtems of Equipment Involved in this Recall, for each make and model or
applicable item of equipment product line (provide illustrations or photograpls as necessary to
descriie the item of equipment), provide:

Generiv aame of the itenmn:

Make: SUICON LIFT. Medel:  1200,2000,5500

Part Number:  _ Size:

Function:  THRESHOLE WARKING SYSTEM

Other information which characterizes/distinguishes the items of equipment to be recalled:

Make . Madel

Pavt Number:  Size:

upchien.

Other imformation which characterizes/distinguishes the items of cquipment to be recalied:

Mahe Mudel

art Nwmber: 0 Sizes

Funeting,

Other wutormation which characterizes/distinguishes the items of equipment to be recalled:

Ldennfy the approximate percentage of the production of all the recalled models manufactured
by your company between the inclusive dates of manufacture provided above, that the recatled
model population represents. For example, if the recall involved Equipment equipped with
certain items of equipment from Janunary I, 1996, through April 1. 1997, then what was the
pereceniage of the recalled Fquipment of all Equipment manufactured during that time period.



11, ldentifving the Recall Population

3. Furuish the total number of items of equipment recalled potentially containing the defect or
nupconiphance.

Number of hems

Model Year 2005 - 2007 Potentially Involved
Tatat Namber Potentially Affected by the Recall: 5859

4. Furnish the approximate percentage of the total namber of items of equipment estimated to
actuadly eontain the defect or noncompliance: 197

Identsiy and describe how the recall population was defermined--in particular how the recatled
models were selected and the basis for the beginning and final dates of manufacture of the

recalivd stems ol equipment: _RICOR CORP. INITIATE THE RECALL WLITH TIME FRAME

AND U0

: SERLAL NUMBERS OF LIFTS, WHICH WERE MANUFACTLRED TN _THAT TIME £RAML..

STARGEANTY

BUS THEN (DENTIFLED THE TOTAL NUMBER OF VUHICLES PRODUGCED Vs, TOTAL

NUMEE S 0 ORFECEIVE FARTS INSTALLED




11, Describe the Defect or Noncompliance

3. Deseribe the defect or noncompliance. The description should address the nature and
phvsical location of the defect or noncompliance. ustrations shounld be provided as
appropriate.

THE TUKESHOLD WARNING SYSTEM (TWS) MAY NOT DETECT THE PRESENCE OF A

HOOR MOBILITY AID USER IN CERTAIN SPOIS WEITHING TAE DEFPINED

WHELT. 2

THRFSROLD ANEA.

Describe the cause(s) of the defect or noncompliance condition,
SEE RLCON CORF. RECALL KO, 07H-095

Ldentiny wmy warning which can (3) precede or (b occur.
SER RTCON CURP. RECALL NO, 07E~095

I the dodevtor noncompliance is in a component or assembly purchased from a supplicr
ientiyy the sopplicr by eorporvate name and address.

RICN CORPORATION

SO B LHON RUAD

PANCE

LA R14b2

Wenifs the mame and title of the chiel execative officer or knowledgeable representati
supplur
LAlBLRy

)

EUPAVER (CEQ),  BLLL HINZE (vp MARKETINGY

ve of the



Iv. Pruvide the Chronology in Determining the Defect/Noncompliance

, ‘ . ”
I the vecall Is for a defect, complete fdem 0, otherwise fem 7.

6. With respect to a defect, furnish a chronological summary {(including dates) of all the
principie events that were the basis for the determination of the defect. The summary should

include. but not be limited to, the number of reports, accidents, injuries, fatalities, and
warrnty chaims,

7. Wit respect to a noncom pliance, identify and provide the test results or other data (in
chronelogical order and including dates) on which the poncompliance was determined.

CSET KICON CORP. RECALL NO. Q7E-095

Vv, Identify the Remedy

8. ¥uraish a deseription of the manufacturer's remedy for the defect or noncompliance.
Clearty deseribe the differcaces between the recall condition and the remedy.

RLGON GORP, WILL FROVIDE KIT #39979 AT NO CHARGE AND A FACTORY. TRAINED
ANTY &

UTHORTZEDR RICON SERVICE CENTER DEALER WILL INSTALL.

Cleariy deseribe the distinguishing characteristies of the remedy component/assembly versus
the reeuiled component/assentbly, )

SRE 0 LCON CORP. RECALL NO. 07E-D95




Licutify and describe how and whea the recall condition was corrected in
praduction. H the production remedy was identical to the recall remedy in the ficld,
su siate. 1 the product was disconfinued, so state,

{ R1CON CORP. RECALL NO. 07E-095

V1. ldentify the Recall Schedule

Furnish a schedule or agenda (with specitic dates) for notification to other
manutacturers, dealers/retailers, and purchasers. Please, identify any foreseeable
problems with implementing the recall,

At BRECALL NOTICE WILL BE MAILED TO QUR DEALERS, NO LATER THA

FEBKUARY OTH, 009,

Vil. Farnish Recall Communications

9, 1 urnish a finul copy of all notices, bulletins, and other communications that
relate divectly to the defeet or noncompliance and which are sent to more than one
manuiacturer, distributor, or purchaser. This includes all communications
(including both eriginal and follow-up) concerning this recall from the time your
coampany determines the defect or noncompliance condition on, not just the initial
notfication. 4 DRAFT copy of the notification dociunents should be submitied Lo ts
oftice by Fux (202-3606-7882) or by E-Mail (RMD.ODI@dor.gov) for review prior tv

BTN

Nowes  $hese documents are to he submitted sepavately from thase provided in
accotdance with Part 3749.5 requirements.




s Recall Number 0801V-003
gl Number, 07E-088

2G, 200¢

danuvary 20 2008

- RECALL NOTICE -
Starcraft Bus # 0901V-001 / Ricon # 07E-095

This Satice © SENTL0 yOu D accoinance with the requirements of the National Traffic and Motor Vehicle Safety Act,

Dear RigonSlarcratt Bus Customer

Grarcraft Bus in conjuacton with Ricon Corporation has decided that certain mode! vehicle manufactured fram

8 fail to conform o the requirements of Federal Motor Vehicle Safety Standard No. 404, "Flatform §ift
instaitatons n Metor Vetugles ” The threshold warning system may not detect tha presence of a wheel chair or mobility
i user 1 centan spot wittin the detined threshold area. The user of the lift could be injured should the lift move

b nda Ly

2005 10

Notice: b

e fetsese

wial reguitalions requre that any vehisle lessor receiving this recall notice must forward a copy of this natee 1o
g ten days

What is being recalled:

This recall process applies to the Ricon Lidt's "Threshold Warning System Only Ricorr's "1280, 2000 and §500°
saties poation olts labeled for DOT Publie Use” and “ DOT Prvate Use" It does not apply to other Ricon proguats

Why is it being recalled:

The nan-comphance with 58,1 of the FNIVSS 403 is the result of the (hteshold Warning System nct detecting

‘@ of a whaelchair or mobility 8id user in 8 certain spot within the defined threshold area. In the event this
s during pagsenger eperations the wheelchan or mobility aid user may move loward the vehicle % door
14t ptatforit s Delow floor leved This situabion could cause personal injury,

What you need to do:

iy are not Reon fastony traned, of an authorized Ricon service center/deater, you MUST contact Ricon

tginudions fe factery hawed autharized Ricon service center/dealer ONLY:

ST RE R

L provicled @t chatge Contact Ricon custerner sarvice at 800-322.2884 o arder the kit
rh the vehicte 10 a safe location
ae and remove 2 wofts at ihe botiom of Threshold Warming Sysiens {TWS) covers on the inboard surfaces
~f the (ght and jelt side base piate lowers
3 ohde the covers up to remove top cover chips from towers.
3 #emove oplical sensors and retainer clips from insiie the tower sover assemblies.
& Fernstall sersars nto new TWS covers with new retainer clips provided.
Sinde new Covers over lowets and reinstall the 2 boits at the bhottorn of the towers.
ard uiginal pargs

What the Ricon Corporation will do:

Upow nonticauen, Ricon wil supply the necessary parts and make the retrofit. If the end-user 1s already factory
: s, the weliolil can be done al the end-user’s iocation. if the end-user is not factory trained to
arrange for the retrofit to be done at the nearest Ricon authonzed service center/deater The
W nciude removat and replacement of the TWS covers using TWS retrofit kit # 38979 Rican will provide all
sary replacement paits at ne charge, and will pay labor of $37 .50 for each retrofit.

SiviCE8 W2 W

i after oonteciing the authonzed dealer and Ricon Customer Support, your inspection andfer repair s not completed 41 4
reasonalb o e and without charge you iay notify

Administrator
National Highway Traffic Safety Administration
1200 New Jersey Avenue, SE
Washington, D.C. 20890
Cn calt e 1oll free Vehicle Safety Hotling: 1-888.327-4238
TTY: 1-800-424-8153
Qr go to http/Aaww safecar gov






