APPENDIX A-1

G jo | abeyd

80-¢S:0¢ 800¢/82/80
8G:65:L¢ L002/9T/LL
NinNQva

NINQVQ

vED Ag payipol 1se

VgD Agpesopd

S00C/vL/v0  painyejnuen

L1166 ofesnn us
G00Z 4eaA

efeg jepon

-

800¢/¢z/elL uo

ayeq pallIPON 3sE
ajeq pajea
Ag pajeas)

/g payipon 3se

¢0:€5:01 800¢/9L/60  o1eQ PayIPOW 15E

JHON - Jeump asep

niegng BIouog  swep Jajesq
# uojbay
auouyd lewig
BJUBO[  awep isii4

e

el 1o} pejelouss) yoday

A

sselppy Alewid

'SS3UPPY

LS5'€5°91 800Z/S1/80  ejeq pereess |

FJHOW.  Jo1een) ased

asoy Aieayeg 1ong Aned  uopduoseq
yaly
A sjuswyorny
~"OUO\4d evinog
pesolD smyg

8V5981G/-L #us

uoneuLIojuj

Joday 3senbay aoialeg aj9jdwon




APPENDIX A-2

G joz abed 800Z/22/Z} U0 el Jo} pajeseuag Loday

deJ 0} paisjsuel} "Paj[ED JOWOISND  g50N

1vg0 Ag payeasn
81:25:01 800C/9L/60  pejeass a1eq

S3JON
GC:95:9} 8002/SL/80 pejeasd jelsua9 eaiy-gng
JUOW Ag payipo 1se wajsAg fend  easy
JUOW  4Agpeleasd L1:10:L1 800Z/S1/80 @yeq papIpoN Ise BDIYBA  adA)
|
sanssj
jpd
odAL
0JP0682Lqe.,
Juawwod -qpP9a-3)Zi-GepP-7Eqeazes  auweN juswydeny
|
sjuswyoeny
jpd
odA)
q/zezqqpgeag
uBWIWeD -80.B-90¢1-4848-J9JSYEAZ  sweN juswiyoeny
]
sjuawyoeny

1oday }sanbay aslalag 839jdwio)




APPENINX A-3

G jo¢ obed 800Z/2Z/2) Uo B1)} IO} pajelauas) Loday

SWH SIy} ye SoUBYISSE MO AUB BULIBYO 10U - |1 Y)IM POMBIASS a0

FHON Ag pajeasn
6€:SY-GlL 8002/SL/60  pajeass aeq

SaJON

leWSIoA UO sbessaW Yaj : JBUWIOISNO PIIED  g0n

JHON Ag pajessn
L1:21:91 8002/SL/60  peyeass areq

SOJON

Jawioysnd ay3 03 pazibojody " niegns Jayjoue Ang JaAsU [jiM BYs Paje}s JaWOoISNY * SjOILBA

U} uo abeajiw ayj 0} anp swwy siy) Je S0UE)SSE MO AUE J8YO JOU UBD PSSIAPE : PO|jED JOWO)SND sajoN

JHON Ag pajeasn
8G:1€:0L 800C/9L/60  payeais areq

S9JON

Hoday 1senbey ad1aiag 819|dwon




APPENDIX A4

14

S jo v abed 800Z/22/2) uo 1)) 10} pojessuss) poday

deaJ ;s "uiebe nieqns e Anqg JeAsu |jim ays
asimIBLjo soue)sisse Buisanbai si pue eAlp o} snosebuep AleA quiog e sem joIyaA s|98) 1ShD ‘gLOg

O} XBj |lIM }SNO }08y0p S| anss| |88} A8y} g 0 U} PUSS 0} }SND PaJoBIIP pue pajoadsul Jp ‘psjjed }sno so30N

TN g pajesss

00:8C:0l 8002/L2/80  pereass areq

SOJON

"yoeq|jes e busanbal Apue S Joj abessaw Yo: ¢ Jajeap pajjed se10N

JHOW  £g pajeass
LE:20°GL 8002C/62/80  pojeass aeg

S9JON

210489 peq siy) BuiyiAue usas Jensu sey
8y ssje}s ws - BuLim [eowjoaje sy} Jeau Jno dwnd o} Jany ay) pasnes yolym asnoy AIaAljap [any ay} jo

Buisnoy onseyd auy ul doelo e psojou pue Jess yoeq sy} payl| Yos} SAEIS NS UNM 8X0dS : J8[eap Pojied s40p

JHON Ag pejeain
Z¢S:9E.¥1 800C/SL/60  paseass ajeq

S9JON

Hoday 1sanbay asialag ajajdwon




APPENDIX A-5

sublredweo; sjjedal Uado OU  ¢40y

JHON Ag payeasn

| 8G:9G:91 8002/SL/80 peeain areq
]

S9}ON

| yoleasal pue Jajeap |[eo 0) pPasdU [|IM PasIAPY * asoy Alaaljaq j1ons Ajne}
7 uwm_>vmwm>>_wE9wso.w_.wocmm_o._otm_mmnwEQm_oEm>m£cmxﬂwmmeQwso”um__mo_wEBmso.msoz
7

FH4ON Ag pajeas)

61:/G:91 800C/SL/80  pejeass ajeq
L

S9)ON

Joday }sanbay adialag 938|dwio)

S Jog abed 8002/22/ZL uo eI} 10} pajesauss) poday
|




APPENDIX A-6

22-Dec-2008 02:41:02 Page:

DEALER VEHICLE INQUIRY
FOR DEALER: 550102 Needed for Claims passthrough - LMAT

Vin 4S4-BT63C9 55108163
Description (5PE C WHP) 2005 Baja 4EAT
Option Description Pw/P1/Pm/Ac/Cc/Abs,Alwhls/Ke/Dab/F1/Mr,Ltr/Am/Fm/Cd/Bedcvr
Model Ext/Int Spec Engine # Ign Key Trans #
5PE WHP/GRA c 445544 31817 340045
Dlr Demo Soca Demo Service Contract Case Ship Port
SAS 020

Production Date ETA Date Warranty Start Retail Date Retail Delivery
14-Apr-2005 05-Jul-2005 12-Aug-2005 15-Aug-2005 12-Aug-2005
Salesman: ###-##-8683 Sales Order Type: Wholesale Sale Type: A

ALLOCATED: SOLD BY:

TURLOCK IMPORTS 140594 140594 TURLOCK IMPORTS 140594 140594

1901 AUTO MALL DR 1901 AUTO MALL DR

TURLOCK CA 95380 TURLOCK CA 95380

PORT ACCESSORIES

PROMO CODE ACCY ACCESSORY DESCRIPTION DATE ACCY
CODE INSTALLED TYPE
K4E  AUTO-DIMMING MIRROR/COMPASS - 23-Jun-2005 A
Q5sL Splash guard kit, Silver 23-Jun-2005 A
X43  ROADSIDE ASSISTANCE LABEL 23-Jun-2005 A
XGE  BAJA FLOOR MATS 23-Jun-2005 A
XGF  BAJA CROSS BARS 23-Jun-2005 A
XJC  BAJA ORG 23-Jun-2005 A
XJE  BAJA OIK 23-Jun-2005 A
XJJ 05 BAJA SMOG LABEL 23-Jun-2005 A
XJR 2005 BAJA OIK SUPPLEMENT 23-Jun-2005 A
L37 M3K  BED EXTENDER 23-Jun-2005 A
L37 M3L  CARGO NET BED 23-Jun-2005 A
OWNER CO-OWNER :
DRIVER: CO-DRIVER:
(H) ' (H)
(W) (W)

(F) (F)




APPENDIX A-7

12/22/2008 14:41:02 SUBARU STAR SYSTEM PAGE:
Vehicle Coverage Inquiry
FOR DEALER: 550102 Needed for Claims passthrough - LMAT

VEHICLE DATA

MODEL MODEL OPTION
VIN YEAR CODE DESCRIPTION CODE
454-BT63C9 55108163 2005.0 SPE (5PE C WHP) 2005 Baja 4EAT TC
TRANS SPEC DEMO ALLOC SELLING WARR STR
TYPE CODE IND DEALER DEALER DATE OWNER
4EAT C 140594 140594 12-Aug-2005 MS. JOANITA-

COVERAGE DETAIL

CLAIM EFFECTIVE EXPIRATION EXTEN- CONTROL R/C
TYPE LABEL DATE DATE MILEAGE SION NUMBER STATUS
WC Fed Perform 08/12/05 08/12/07 24000 N

Federal Emissions Performance Warranty

WC Brake Pad 08/12/05 08/12/08 36000 N

Brake Pad Coverage

WC New Car Basc 08/12/05 08/12/08 36000 N

Basic New Car Warranty

WC New Car Adj 08/12/05 08/12/08 36000 N

New Car Adjustment Coverage

WC New Car Wear 08/12/05 08/12/08 36000 N

New Car Wear Item Warranty

WC Fed Defect 08/12/05 08/12/08 36000 N

Federal Emissions Defect Warranty

WC Cal Defect 08/12/05 08/12/08 50000 N

California Emissions Performance & Defect Warrant

WC Powertrain 08/12/05 08/12/10 60000 N

Powertrain Warranty

WC Cal Ext Deft 08/12/05 08/12/12 70000 N

California Emissions Extended Defect Warranty

WC Fed Ext Deft 08/12/05 08/12/13 80000 N



APPENDIX A-8

12/22/2008 14:41:02 SUBARU STAR SYSTEM PAGE:

Federal Emissions Extended Defect Warranty

WC Rust Perf 08/12/05 08/12/10 999999 N
Rust Perforation Warranty

WC Life Seatblt 08/12/05 08/12/55 999999 N
Lifetime Seatbelt Warranty

SA SAS Classic 08/12/05 08/12/11 80000 N
SAS Classic Coverage

EXTENSIONS

ADDT'L ADDT'L EFFECTIVE EXPIRATION UPDATE
COVERAGE REASON MONTHS MILES DATE DATE DATE USER

EXCLUSIONS
EXCLUSION EFFECTIVE EXPIRATION UPDATE
TYPE EXCLUSION DATE DATE DATE USER

SAS CONTRACT

CONTRACT PLAN DEDUCT - START

NUMBER NUMBER STATUS IBLE MILEAGE CONTRACT OWNER
55115 103 Active 100.00 28

Effective Date 08/12/05

Transfer Date Cancel Date

VEHICLE COMMENTS

hkkkkkkdhkkkk NO COMMENTS* %k kkdkkkkk*kk
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12/22/2008 14:41:02 SUBARU STAR SYSTEM PAGE :
Vehicle Claim History Report
FOR DEALER: 550102 Needed for Claims passthrough - LMAT

VEHICLE DATA

| MODEL OPT MODEL TRANS TRIM

| VIN YEAR CDE CODE DESCRIPTION DEMO TYPE STYLE

| 4S4-BT63C9 55108163 2005.0 TC 5PE (5PE C WHP) 2 4EAT T

| ALLOC SELLING SALE WARRANTY SPEC EXT/INT
DEALER DEALER DATE START DATE CODE CLR/CLR

. =m=s=s=== =s=sss=s sosssssssss sssssssssas ==== =======

| 140594 140594 12-Aug-2005 12-Aug-2005 C WHP/GRA

SAS CONTRACT INFORMATION

START DATE EXPIRATION DATE STATUS OWNER

08/12/05 08/12/11 A -JOANITA

|
|
|
\
|
"""""""""""""""""" T
\
|
y

SEQ CLAIM REGION FAIL DAMAGE ENTRY
NUM TYPE RO / JOB DEALER CODE CODE MILEAGE DATE
1 WC 254581 A 140-594 PAI47 28959 08/23/06
2 wC 254581 A 140-594 PAI47 28959 09/06/06
SEQ START COMPLETE ORIG PROC PROC AUTH TECHNICIAN
NUM DATE DATE CODE DATE CODE CODE ID
1 06/28/06 06/30/06 D 08/23/06 CDS HHEHEHTOL3
2 06/28/06 06/30/06 D 09/06/06 CDS #####7013

CLAIM CREDITS / DEBITS

SEQ CLAIM POSTING TAX SAS PNT/MAT TOWING RENTAL
NUM STATUS DATE AMOUNT DEDUCT AMOUNT AMOUNT AMQOUNT
1 DB 08/25/06 0.00 0.00 0.00 0.00 .00
Debited
2 CR 09/29/06 0.00 0.00 0.00 0.00 75.00
Paid
SEQ ORIGINAL ADJUST NET
NUM CLAIM AMOUNT CLAIM
L




12/22/2008 14:41:02

2

202.16 -202.16 0.00
277.16 0.00 277.16

TOTAL CLAIMS FOR VEHICLE 5510

LABOR INFORMATION

LABOR LABOR ADDT'L SUBLET SUBLET CLAIM
OPER # HOURS HOURS HOURS AMOUNT LABOR

612503 1.20 0.00 0.00 0.00 97.
ONE REAR STRUT OVERHAUL/R&R

612503 1.20 0.00 0.00 0.00 97.
ONE REAR STRUT OVERHAUL/R&R

TOTALS 2.40 0.00 0.00 0.00 194.

PARTS INFORMATION

UNIT UNIT EXTENDED HANDL-
PART NUMBER QTY COST COST ING
20310AE44A 1 74 .97 74.97 29.99
STRUT COMPL F RH
TOTALS 74.97 29.99
20310AE44A 1 74 .97 74.97 29.99

STRUT COMPL F RH
TOTALS 74 .97 29.99

SUBARU STAR SYSTEM

8163 277.16

20

CLAIM FAILED RETURN

PARTS

104.96

104.96

PART

APPENDIX A-10

CODE

THE RIGHT FRONT STRUT 1S LEAKING REMOVED AND REPLACED ALL OK
THE RIGHT FRONT STRUT IS LEAKING REMOVED AND REPLACED ALL OK
THE RIGHT FRONT STRUT IS LEAKING REMOVED AND REPLACED ALL OK




I 3505

Jpd 3T p-pSap-TENRSZE

APPENDIX A-11

mu. uﬁﬁﬁaz,g,g hww_q_._mz s1eeq mSmEf

w3 o A

wod' :.:ma..m &moﬁnu&lo:%«ﬂwﬂ?:uw?m«ozmémﬁao o>noEo.._3£wmom"E8. ﬁ_.%n-d.&motnuo_&b&f ’w

B @ wnidf

H 00| SoMOARY MaA W3 oM
£q papaoid sasojdx] Jaussiu) 1Joseldty - ¢ 1 Lp1gddyats - g1 nieqng L 3

Ju] "BILIBWY JO nIRgng
| !




- Fax

ATT: Marisol

From: Juanita -

Date: 08/28/08

|~ 75136543



APPENDIX A-13
08/28/20088 22:48 2897288561 JUANITA PAGE ©2/04

08/28/08

To: Subaru Customer Service:

We brought our car in October 2006 in Turlock, CA. We
looked for a while but I new I wanted a Baja I have always
liked the look. So my husband took me down to test drive
the Turbo and of course I loved it. We bought it brand new
only had 18 miles on her. The reason for this letter is my
dream car was a bomb waiting to happen to me. In August
I started smelling gas, I took the car to my mechanic, he
looked under and could see I had been leaking but could

- not find it at the time. Told me to bring it back the next day
and he would put it on the rack. So 1 did, I left for about 10
minutes when I got a call on my cell requesting me to come
back. When I did he showed me where the leak was and
told me I could no longer drive my car anywhere. There
was a crack in the plastic where the assembly on top of the
gas tank right were the electrical wires are. This is in my
back sit. Do you know I have had many people in my car
and I could of blown them and me up. A cigarette could of
set me off. I paid this car off in 8 months. I have looked to
see if there were any others that had this same problem. I
towed the car to the nearest Subaru dealer to fix. Here is




: . PAGE @3/84
098/28/2008 22:48 2097288561 JUANITA APPENDIX A-14

fixed right where it was. I hope your company will do the
right thing and take care of this bill. I would hate to not
buy another Subaru because of this. Please help!

~ Sincerely,

|
l
the bill I paid. They were even afraid to move the car and




88/28/20808 22:40 20997288561 JUANITA APPENDIX A-15 PAGE B4/84

SONORA SUBARU

Aosass SERVICING ALL MAKES AND MODELS IN THE MOTHERLODE N |
208-532-5326 14830 Mono Way, Sonora, CA 95370 208-533-8777 SUBARLI

"boss2 a4sarré3cos s T88/13/08

005 ["“SUBARU WORAJA TURBO ™™ C 8240

R TEE J‘qu "=GG760/00 | 7X49915 ("68/19/08

,ﬁa W&Sﬁ——~

1) CHECK & ADVISE ON FUEL SMELL

TECH FOUND PLASTIC CRACKED & FUEL OUTLET @ Labor T04 85.00
PUMP HOUSING,THIS IS CAUSING FUEL TO PUMP OUT 42021aAE00A (PUMP ASSY FUEL) 1 425.87
& GATHER @ ELECTRICAL LEADS.TECH REPLACED FA FREIGHT 00852 53.66
ILED FUEL PUMP ASSY.COMPLETE TOEAL LaboOr ........'evvr v nrrerrananns 95.00
Total Parts .......iiviiiiiinnineenennnan. 425 .87
Total Sublet ...... ... iiiiiiniinnnnnnns 53.66

{Tech:04) A Total Rapair (Customer )...,...vsvvvvvvsons 574.53

(Vs4 Dealor
SQBV\(,Q;

gOO SquQu 5

9

BAR#AC247838 EPA#CALD0O3T0615

Next Service DEC '08 Lube-0il-Filter

.pocl.l oider Hems,
DISCLAIMER QF WARRANTIES restocking charge will be .00

mmmumﬂhﬂwnmm the manutactucer. The salier
okher enpressed by sppied on sl inerchandise

hereby expreseen of 'll!lﬁd. dhuding Wty retumed for cradit or refung. -00
wmdﬂmmyﬂmb' portiaslar purpase, and nother asaumes
mmwmmmulm;bmﬂmmmmam No returna after 30 days. ’ gg 00
Products. Any Mreis Mnmmwmwby - 00 .

5. .

00852 customer Copy




Issues

140-768

APPENDIX A-16

8/15/2008
04:56:25 |MCRE
PM

Page 1 of 1

8/16/2008
05:01:17
PM

hitp:/siedbproapp.subarul.com:3088/cautomotive_enu/start.swe?SWECmd=GetCachedF... 12/22/2008



Issues

Issues

Complaint/Negatve |Vehicle

140-768

APPENDIX A-17

8/15/2008

Page 1 of 1

8/15/2008
PM

http://siedbproapp.subarul.com:8088/cautomotive _enu/start.swe?SWECmd=GetCachedF... 12/22/2008



APPENDIX A-18

Page 1 of 3

9/16/2008
Service Request Status Open Closed Modify 10:53:01 |CBAL 1-18RIB8
AM
. 9/16/2008
SOA_CDS_Service customer called. . ey :
Request Notes Note transfered to rep Modify /1&52.52 CBAL 1-1KHBTI
. 9/16/2008
SOA_CDS_Service _ iy .
Request Notes Id 1-1KHBTI New Record L(h)h52.18 CBAL 1-1KHBTI
9/16/2008
Service Request Status Closed Open Modify 10:51:37 |CBAL 1-18RIB8
AM
9/16/2008
Service Request Status Open Closed Modify 10:34:09 |MCRE 1-18RIB8
AM
customer called :
advised can not
offer any GW
assitance at this
time due to the
] . 9/16/2008
SOA_CDS_Service mileage on the . . )
Request Notes Note vehicle . Customer Modify 1%34'05 MCRE 1-1KH93Q
stated she will
never buy another
subaru .
Apologized to the
customer
. 9/16/2008
SOA_CDS_Service an.
Request Notes Id 1-1KH93Q New Record ,14 %131.58 MCRE 1-1KH93Q
reviewed
with Tt - not |reviewed with Tl -
. . " 9/16/2008
SOA_CDS_Service offering not offering any . e,
Request Notes Note aany GW GW assitance at Modify }\?""29‘42 MCRE 1-1KCDJD
assitance at |this time
this time
. called customer : 9/15/2008
gg’\u—ei?ﬁgizw‘ce Note left message on | Modify 04:17:55 |MCRE 1-1KCDO7
q voicemait PM
, 9/15/2008
SQA_CDS_Service q7-
Request Notes Id 1-1KCDO7 New Record g:/.‘17.17 MCRE 1-1KCDO7
. reviewed with Tl -
SOA_CDS_Service reyuewed not offering aany . 9/1_5/2,008
Request Notes Note vovfnftngl - not GW assitarice at Modify g:/.‘12.42 MCRE 1-1KCDJD
this time
. ] . 9/15/2008
SQOA_CDS_Service reviewed with Tl - . AR,
Request Notes Note not offer Modify g:’i\h46.50 MCRE 1-1KCDJD
. 9/15/2008
SOA_CDS_Service Y
Request Notes Id 1-1KCDJD New Record OP%‘45.39 MCRE 1-1KCDJD
called dealer :
spoke with SM
states tech lifted
the back seat and
noticed a crack in
the plastic hOUSing 9/15/2008
SOA_CDS_Service of the fuel delivery ; X
- ~ N :38: -
Request Notes ote house which Modify (F)’in 38:37 |[MCRE 1-1KBOUO
caused the fuei-to
pump out near the
electrical wiring .
Sm states he has
never seen
anything this bad
12/22/2008

http://siedbproapp.subarul.com:8088/cautomotive_enw/start.swe?SWECmd=GetCachedF...



. . . APPENDIX A-19
Service Request Audit Trail

Page 2 of 3

http://siedbproapp.subarul.com:8088/eautomotive_enu/start.swe?SWECmd=GetCachedF...

before
. 9/15/2008
SOA_CDS_Service i 5. .
Request Notes Id 1-1KBOUO New Record 2336.52 MCRE 1-1KBOUQ
called dealer ; :left
. : 8/29/2008
SOA_CDS_Service message for SM . ppidny }
Request Notes Note andy requesting a Modify g::/.|07.50 MCRE 1-1HMUE?
caliback .
( 8/29/2008
SOA_CDS_Service . .07 .
Request Notes Id 1-1HMUE7 New Record 3307.31 MCRE 1-1HMUE7
customer
called : customer cailed :
customer customer has
has taken taken the vehicle
the vehicle [to the dealer for
. to the dealerdiagnosis . 8/29/2008
ggﬁ;ﬁ?ﬁ;&i”'“ Note for customer was  |Modify 03:05:29 |MCRE 1-18SIYA
q diagnosis . |advised faulty fuel PM
customer Delivery hose .
was advised | Advised will need
faulty fue!  [to call dealer and
Delivery research
hose .
cust called,
dir
inspected
and directed
cust to send pust called, dir
. inspected and
inro be they | .
; 7 |directed cust to
feel issue is N
send in ro be they
evﬁlf?::; tC:St feel issue is
defect. cust will
e vaoto | fax to 3016, cust 8/27/2008
SOA_CDS_Service Note was a bomb |foeis vehicle was 1\, o 10:32:00 |KMIL 1-1H1IVZ
Request Notes ve a bomb very AM
d Y dangerous to drive
lamagerous 5 ti
to drive and |2Nd is requesting
is assistance
. otherwise she will
requesting never buy a
assistance subaru again. s'a
otherwise re .
she will P
never buy a
subaru
again.
cust called, dir
inspected and
directed cust to
send in ro bc they
feel issue is
defect. cust will
fax to 3016, cust
. o 8/27/2008
SOA_CDS_Service feels vehicle was . 4. }
Request Notes Note cust a bomb very Modify J\ (’)\,.131 :39 [|KMIL 1-1H1IVZ
damagerous to
drive and is
requesting
assistance
otherwise she will
never buy a
subaru again.
A 8/27/2008
SOA_CDS_Service Note cust Modify 10:20:20 |KMIL 1-1H1IVZ
Request Notes AM
. 8/27/2008
SOA_CDS_Service Id 1-1H1IVZ New Record |10:28:00 |KMIL 1-1HIVZ
Request Notes AM
12/22/2008



Service Request Audit Trail

APPENDIX A-20

Page 3 of 3

8/27/2008
Service Request Status Closed Open Modify 10:27:54 |KMIL 1-18RIB8
AM
8/15/2008
Service Request Status Open Closed Modify 05:01:20 [MCRE 1-18RIB8
PM
customer called :
customer has
taken the vehicle
i 8/15/2008
SOA_CDS_Service to the dealer for . pou
Request Notes Note diagnosis . Modify 2301 :08 |{MCRE 1-18SIYA
customer was
advised faulty fuel
Delivery hose .
. 8/15/2008
SOA_CDS_Service no open , iy
Request Notes Note recalls /campaigns Modify g‘b‘lm' 19 [MCRE 1-18SIVY
. 8/15/2008
SOA_CDS_Service .57
Request Notes Id 1-18SIYA New Record g:/.ls7.19 MCRE 1-18SIYA
. 8/16/2008
SOA_CDS_Service .5a-
Request Notes Id 1-18SIVY New Record g:/.lseﬁs MCRE 1-18SIVY
SOA Pref 8/15/2008
Service Request 2097288561 Modify 04:56:25 |MCRE 1-18RIB8
Con Type PM
8/15/2008
. - Faulty Fuel : .Ca-
Service Request Description |[F Delivery hose Modify g:/.lse. 12 |MCRE 1-18RIB8
8/15/2008
Service Request Description F Modify 04:55:21 [MCRE 1-18RIB8
PM
8/15/2008
Service Request Id 1-18RIB8 New Record 104:53:56 {MCRE 1-18RIB8
PM

hitp://siedbproapp.subarul.com:8088/eautomotive_enu/start.swe?SWECmd=GetCachedF... 12/22/2008




Service Request Notes APPENDIX A-21 Page 1 of 1

£9. usmer called.
9/16/2008 10:52:18 AM CBAL transfered to rep

customer called :
advised can not offer
any GW assitance at
this time due to the
4. mileage on the
9/16/2008 10:31:58 AM MCRE vehicle . Customer
stated she will never
buy another subaru .
Apologized to the
customer

called customer : left

9/15/2008 04:17:17 PM MCRE message on
voicemail

reviewed with Tt -

9/15/2008 03:45:39 PM MCRE not offering any GW
assitance at this time

called dealer : spoke
with SM states tech
lifted the back seat
and noticed a crack
in the plastic housing
of the fuel delivery
9/15/2008 02:36:52 PM MCRE house which caused
the fuel to pump out
near the electrical
wiring . Sm states he
has never seen
anything this bad
before

called dealer ; :left
.07- message for SM
8/29/2008 03:07:31 PM MCRE andy requesting a

callback .

cust called, dir
inspected and
directed cust to send
in ro bc they feel
issue is defect. cust
will fax to 3016, cust
8/27/2008 10:28:00 AM KMIL feels vehicle was a
bomb very
dangerous to drive
and is requesting
assistance otherwise
she will never buy a
subaru again. s'a rep

customer called :
customer has taken
the vehicle to the
dealer for diagnosis .
. customer was
8/15/2008 04:57:19 PM MCRE advised faulty fuel
Delivery hose .
Advised will need to
call dealer and
research

e no open
8/15/2008 04:56:58 PM MCRE recalls /campaigns

http://siedbproapp.subarul.com:8088/ eautomotive_enw/start.swe?SWECmd=GetCachedF ... 12/22/2008 |




~Subarunet.com - Quality Monitoring Reports

https://www .subarunet.com/qmr/navigation.do?method=view&id=32249

APPENDIX A-22

Quality Monitoring Report
View Regorts

QMR ID Created By Report Date Last Update Date Region Dealer
32249 040985 10/16/2007 10/16/2007 040 985
Section Sub Section

Fuel and Emissions Fuel Tank, Pump and Sending Units

VIN Engine # Trans. # Mileage

o5 ING—G_ 688285 ‘ 51526

Failure Code Failure Date Technician Duplicated Condition

DBA37 09/26/2007 Yes

Failed Part # R/0O Number Rollover Fire Request Authorization

42021AEQ8A 40755 No No No

Reporter's Email
bcarver@subaruofdallas.com

Reporter Name
Bob Carver

Customer's Description of Complaint
customer states strong smell from right rear after driving for a while

Technician's Findings and Repair
found return fitting on fuel pump housing cracked leaking fuel. replaced fule pump and replaced
underseat matting that was fue! soaked and cleaned from from interior and air dried.

Page | of 1

Vehicle Speed MPH Ambient Temp. °F # of Passengers Total Ibs.

Altitude Ft. % Humidity Cold Soak Hot Soak
Hrs Min Hrs Min

Weather Conditions

Type of Road

Attachments

(None)

VIN Remainder Warranty Start Date Production Date Car Line

s 05/26/2006 01/27/2006 BAJA

Original Engine # Trans. Type Desc. Model Year Model Code

688285 4-Speed Automatic 2006 6PE

Color Option Pkg. Emissions Spec. Turbo?

BLK TC C Yes

Engine Size
2.5

1/7/2009



« Contact Service Agreements APPENDIX A-23 Page 1 of |

Agreements

Bty

4yr/60,000

Stephen Tinkle |H203920 New Classic  |$100 7/30/2003 7/30/2007 12:00:00

Deductible 12:00:00 AM AM

http://siedbproapp.subarul.com:8088/eautomotive_enu/start.swe?SWECmd=GetCachedF... 12/22/2008



. Contact Personal Address APPENDIX A-24 Page 1 of 1

Personal Addresses

TR T R Ses b

Dallas X 75225-7422 USA Home

3615 Amherst
Ave

http://siedbproapp.subarul.com:8088/eautomotive enu/start.swe?SWECmd=GetCachedF... 12/22/2008




APPENDIX A-25

22-Dec~-2008 02:22:59
DEALER VEHICLE INQUIRY
FOR DEALER: 550102 Needed for Claims passthrough - LMAT
Vin 4S4-BT63C3 65_
Description (6PE C BLK) 2006 Baja 4EAT

Option Description

Pw/Pl/Pm/Ac/Cc/Abs,Alwhls/Ke/Dab/Fl/Mr, Ltr/Am/Fm/Cd/Bedcvr

Model Ext/Int Spec Engine # Ign Key

6PE BLK/GRA C 688285 30821

Dlr Demo Soa Demo Service Contract Case Ship
NONE

Production Date ETA Date Warranty Start Retail Date

27-Jan-2006 22-Feb-2006 26-May-2006 29-May-2006

Salesman: ###-##-9543

ALLOCATED:

Sales Order Type: Wholesale
SOLD BY:

SUBARU OF DALLAS 040985 040985
5403 LEMMON AVENUE

DALLAS TX 75209

PORT ACCESSORIES

DALLAS TX 75209

PROMO CODE ACCY ACCESSORY DESCRIPTION

CODE
K5G Auto Dim Mirror/Compass Homelink
XAA PDI
XDN INDEPENDENT HANDLING

X76 X43 ROADSIDE ASSISTANCE LABEL

X76 XGE BAJA FLOOR MATS

X176 XGF BAJA CROSS BARS

X76 XKA 2006 BAJA ORG

X76 XKF 2006 BAJA OIK

DRIVER:

CO-OWNER:
(H)
(W)
(F)

CO-DRIVER:
(H)
(W)
(F)

Trans #
537204

Port
020

Retail Delivery

26-May-2006

Sale Type: L

SUBARU OF DALLAS 040985 040985
5403 LEMMON AVENUE

DATE
INSTALLED

06-Feb-2006
06-Feb-2006
06-Feb-2006
06-Feb-2006
06-Feb-2006
06-Feb-2006
06-Feb-2006
06-Feb-2006

R A B

ACCY
TYPE



. APPENDIX A-26

12/22/2008 14:22:59 SUBARU STAR SYSTEM PAGE: 1
Vehicle Coverage Inquiry
FOR DEALER: 550102 Needed for Claims passthrough - LMAT

VEHICLE DATA

MODEL MODEL OPTION
VIN YEAR CODE DESCRIPTION CODE
4S4-BT63C3 65103249 2006.0 6PE (6PE C BLK) 2006 Baja 4EAT TC
TRANS SPEC DEMO ALLOC SELLING WARR STR
TYPE CODE IND DEALER DEALER DATE OWNER

COVERAGE DETAIL

CLAIM EFFECTIVE EXPIRATION EXTEN- CONTROL R/C
TYPE LABEL DATE DATE MILEAGE SION NUMBER STATUS
WC Fed Perform 05/26/06 05/26/08 24000 N

Federal Emissions Performance Warranty

WC Brake Pad 05/26/06 05/26/09 36000 N
Brake Pad Coverage

WC New Car Basc 05/26/06 05/26/09 36000 N

Basic New Car Warranty

WC New Car Adj 05/26/06 05/26/09 36000 N
New Car Adjustment Coverage

WC New Car Wear 05/26/06 05/26/09 36000 N
New Car Wear Item Warranty

WC Fed Defect 05/26/06 05/26/09 36000 N
Federal Emissions Defect Warranty

WC Cal Defect 05/26/06 05/26/09 50000 N
California Emissions Performance & Defect Warrant

WC Powertrain 05/26/06 05/26/11 60000 N
Powertrain Warranty

WC Cal Ext Deft 05/26/06 05/26/13 70000 N

California Emissions Extended Defect Warranty

WC Fed Ext Deft 05/26/06 05/26/14 80000 N



APPENDIX A-27

12/22/2008 14:22:59 SUBARU STAR SYSTEM PAGE:
Federal Emissions Extended Defect Warranty
WC Rust Perf 05/26/06 05/26/11 999999 N
Rust Perforation Warranty
WC Life Seatblt 05/26/06 05/26/56 999999 N
Lifetime Seatbelt Warranty
EXTENSIONS
ADDT'L ADDT'L EFFECTIVE EXPIRATION UPDATE
COVERAGE REASON MONTHS MILES DATE DATE DATE USER
kkkkkkhkkkk®x NO EXTENSIONSH* *xkkokkhdhhkkk
EXCLUSIONS
EXCLUSION EFFECTIVE EXPIRATION UPDATE
TYPE EXCLUSION DATE DATE DATE USER
g dede gk ok ok ok ok kR kK NO EXCLUSIONS*************
SAS CONTRACT
CONTRACT PLAN DEDUCT - START

NUMBER NUMBER STATUS IBLE MILEAGE CONTRACT OWNER

VEHICLE COMMENTS

kkkhkkkkhkhkkrx NO COMMENTS** % % % kkkkkkxk




APPENDIX A-28

12/22/2008 14:22:59 SUBARU STAR SYSTEM PAGE:
Vehicle Claim History Report
FOR DEALER: 550102 Needed for Claims passthrough - LMAT
VEHICLE DATA
MODEL OPT MODEL TRANS TRIM
VIN YEAR CDE CODE DESCRIPTION DEMO TYPE STYLE
4S4-BT63C3 65103249 2006.0 TC 6PE  (6PE C BLK) 2 4EAT T
ALLOC SELLING SALE WARRANTY SPEC EXT/INT
DEALER DEALER DATE START DATE CODE CLR/CLR
040985 040985 26-May-2006 26-May-2006 C BLK/GRA
SAS CONTRACT INFORMATION
START DATE EXPIRATION DATE STATUS OWNER
F ok ke k ok No SAS Contract Information * ok kk Kk
CLAIM DETAIL
SEQ CLAIM REGION FAIL DAMAGE ENTRY
NUM TYPE RO / JOB DEALER CODE CODE MILEAGE DATE
1 WC 34374 A 040-985 XDMO4 17970 10/12/06
2 PA 40755 A 040-985 DBA37 51526 10/02/07
SEQ START COMPLETE ORIG PROC PROC AUTH TECHNICIAN
NUM DATE DATE CODE DATE CODE CODE ID
1 10/10/06 10/11/06 D 10/12/06 CDS #####0162
2 09/26/07 10/02/07 D 10/04/07 USER H##4###5120
CLAIM CREDITS / DEBITS
SEQ CLAIM POSTING TAX SAS PNT/MAT TOWING RENTAL
NUM STATUS DATE AMOUNT DEDUCT AMOUNT AMOUNT AMOUNT
1 CR 10/27/06 0.00 0.00 0.00 0.00 0.00
Paid
2 CR 10/26/07 0.00 0.00 0.00 0.00 0.00
Paid
SEQ ORIGINAL ADJUST NET
NUM CLAIM AMOUNT CLAIM



APPENDIX A-29

12/22/2008 14:22:59 SUBARU STAR SYSTEM PAGE:
1 79.20 0.00 79.20
2 545.21 0.00 545.21

TOTAL CLAIMS FOR VEHICLE 65103249 624.41

LABOR INFORMATION

SEQ LABOR LABOR ADDT'L SUBLET SUBLET CLAIM
NUM OPER # HOURS HOURS HOURS AMOUNT LABOR

1 914001 0.50 0.00 0.00 0.00 44.00
SUNROOF WATER or AIR LEAK TESTING & DIAGNOSIS

1 914908 0.40 0.00 0.00 0.00 35.20
SUNROOF ADJUST

2 471001 0.50 0.00 0.00 0.00 45.00
FUEL PUMP R&R

2 475001 0.50 0.00 0.00 0.00 45.00
FUEL SYSTEM - TESTING

2 913324 0.80 0.00 0.00 0.00 72.00
INTERIOR CARPET R&R

TOTALS 2.70 0.00 0.00 0.00 241.20

PARTS INFORMATION
\
|

SEQ UNIT UNIT EXTENDED HANDL- CLAIM FAILED RETURN
NUM PART NUMBER QTY COST CoSsT ING PARTS PART CODE
1 No Parts Data
2 42021AE08A 1 279.95 279.95 0.00 279.95 Y AS50
PUMP ASSY FUEL
2 42037AEl1l0 1 5.08 5.08 0.00 5.08 N
CLAMP RETAINER
2 95070AE13A 1 98.18 98.18 0.00 98.18 N
COVER R FLOOR '
TOTALS 383.21 0.00 383.21
SEQ
NUM CLAIM COMMENTS



APPENDIX A-30

12/22/2008 14:22:59 SUBARU STAR SYSTEM PAGE:
ER CONSOLE WATER TEST SUNROOF. EXCESSIVE WATER BYPASS AT RIGHT REAR OF
SUNROOF GLASS OVERRUNNING DRAIN CHANELS. SUNROOF GLASS MIADJSUTED TO
LEFT SIDE ADJ USTED SUNROOF GLASS AND R
ETEST WITH WATER

2 customer states strong fuel smell.from right rear after driving for a
while fitting on fuel pump housing cracked and leaking fuel. also carp
et mat so aked replaced fuel pump, underseat mat. cleaned fuel from in

dried

terior and air

3



Subarunet.com - Quality Monitoring Reports APPENDIX A-31

Quality Monitoring Report
View Regorts

QMR ID Created By Report Date Last Update Date Region Dealer
32342 040985 10/18/2007 10/18/2007 040 985
Section Sub Section A

Fuel and Emissions Fuel Delivery and Evaporative System
VIN Engine # Trans. # Mileage

E | 456367 46493
Failure Code Failure Date Technician Duplicated Condition
DBA37 10/11/2007 Yes

Failed Part # R/O Number Rollover Fire Request Authorization
42021AEQ8A 40949 No No No

Reporter Name Reporter's Email

Bob Carver bcarver@subaruofdallas.com

Customer's Description of Complaint
customer states that there is a fuel smell.

Technician’'s Findings and Repair
fuel tank pump leaking at return line elbow. elbow snapped off. replaced fuel pump and pressure tested
system for other leaks. no leaks found at this time

Vehicle Speed MPH Ambient Temp. °F # of Passengers Total Ibs.
Altitude Ft, % Humidity Cold Soak Hot Soak
Hrs Min Hrs Min

Weather Conditions

Type of Road

Attachments
{None)
VIM&r Warranty Start Date Production Date Car Line
45 11/18/2005 05/12/2005 BAJA
Original Engine # Trans. Type Desc. Model Year Madel Code
456367 4-Speed Automatic 2006 6PE
Color Option Pkg. Emissions Spec. Turbo?
SIvV TC c Yes
Engine Size
2.5
https://www.subarunet.com/qmr/navigation.do?method=view&id=32342 1/7/2009



Vehicle Service Request APPENDIX A-32

Agreements

5yr/100,000
Si Song 76212 New Gold Plus sb%ductible Active 12:00:00 AM AM

11/18/2005 11/18/2010 12:00:00

http://siedbproapp.subarul.com:8088/eautomotive_enu/start.swe?SWECmd=GetCachedF... 12/22/2008



Vehicle Contacts APPENDIX A-33

Contacts

11/21/2005
10:17:58
PM

4304 Castle
Rock Ct

75038-6438

http://siedbproapp.subarul.com:8088/eautomotive_enu/start.swe?SWECmd=GetCachedF... 12/22/2008




I

* APPENDIX A-34

22-Dec-2008 04:12:12 ) Page:

DEALER VEHICLE INQUIRY
FOR DEALER: 550102 Needed for Claims passthrough - LMAT

vin asa-Bre3c2 6siGG_
Description (6PE C SIV) 2006 Baija 4EAT
Option Description Pw/Pl/Pm/Ac/Cc/Abs,Alwhls/Ke/Dab/F1/Mr, Ltr/Am/Fm/Cd/Bedcvr
Model Ext/Int Spec Engine # Ign Key Trans #
6PE SIV/GRA C 456367 30647 349438
Dlr Demo Soa Demo Service Contract Case Ship Port
SAS 020

Production Date ETA Date Warranty Start Retail Date Retail Delivery
12-May-2005 23-Sep-2005 18-Nov-2005 21-Nov-2005 18-Nov-2005
Salesman: ###-##-7894 Sales Order Type: Wholesale Sale Type: L

ALLOCATED: SOLD BY:

TEAPE SUBARU OF ARLINGTON 040988 SUBARU OF DALLAS 040985 040985

1333 E I 20 5403 LEMMON AVENUE

ARLINGTON TX 76018 DALLAS TX 75209

PORT ACCESSORIES

PROMO CODE ACCY ACCESSORY DESCRIPTION DATE ACCY
CODE INSTALLED TYPE
X43 ROADSIDE ASSISTANCE LABEL 12-Sep-2005 P
XAA PDI 12-Sep-2005 A
XDN INDEPENDENT HANDLING 12-Sep-2005 A
XGE BAJA FLOOR MATS 12-Sep-2005 P
XGF BAJA CROSS BARS 12-Sep-2005 P
XKF 2006 BAJA OIK 12-Sep-2005 P
Lé6L K5G Auto Dim Mirror/Compass Homelink 12-Sep-2005 A
LeL M3H CARGO NET VERTICAL 12-Sep-2005 A
L6L M3T CARGO NET HORIZONTAL 12-Sep-2005 A
L6L R6L Security Shock Sensor 12-Sep-2005 A
CO-OWNER :
(H)
(W)
(F)
DRIVER: CO-DRIVER:
(H) {(H)
(W) (W)

(F) (F)




APPENDIX A-35

12/22/2008 16:12:12 SUBARU STAR SYSTEM PAGE: 1
Vehicle Coverage Inquiry
FOR DEALER: 550102 Needed for Claims passthrough - LMAT

VEHICLE DATA

MODEL MODEL OPTION
VIN YEAR CODE DESCRIPTION CODE
454-BT63C2 65100097 2006.0 6PE (6PE C SIV) 2006 Baja 4EAT TC
TRANS SPEC DEMO ALLOC SELLING WARR STR
TYPE CODE IND DEALER DEALER DATE OWNER
4EAT C 040988 040985 18-Nov-2005 MR. SI H SONG

COVERAGE DETAIL

CLAIM EFFECTIVE EXPIRATION EXTEN- CONTROL R/C
TYPE LABEL DATE DATE MILEAGE SION NUMBER STATUS
WC Fed Perform 11/18/05 11/18/07 24000 N

Federal Emissions Performance Warranty

WC Brake Pad 11/18/05 11/18/08 36000 N
Brake Pad Coverage

WC New Car Basc 11/18/05 11/18/08 36000 N
Basic New Car Warranty

WC New Car Adj 11/18/05 11/18/08 36000 N
New Car Adjustment Coverage

WC New Car Wear 11/18/05 11/18/08 36000 N
New Car Wear Item Warranty

WC Fed Defect 11/18/05 11/18/08 36000 N
Federal Emissions Defect Warranty

WC Cal Defect 11/18/05% 11/18/08 50000 N
California Emissions Performance & Defect Warrant

WC Powertrain 11/18/0% 11/18/10 60000 N

Powertrain Warranty

WC Cal Ext Deft 11/18/05 11/18/12 70000 N
California Emissions Extended Defect Warranty

WC Fed Ext Deft 11/18/05 11/18/13 80000 N




APPENDIX A-36

12/22/2008 16:12:12 SUBARU STAR SYSTEM PAGE:
Federal Emissions Extended Defect Warranty

WC Rust Perf 11/18/05 11/18/10 999999 N
Rust Perforation Warranty

WC Life Seatblt 11/18/05 11/18/55 999999 N
Lifetime Seatbelt Warranty

SA SAS Gold 11/18/05 11/18/10 100000 N
SAS Gold Coverage

EXTENSIONS

ADDT'L ADDT'L EFFECTIVE EXPIRATION UPDATE
COVERAGE REASON MONTHS MILES DATE DATE DATE USER

EXCLUSIONS
EXCLUSION EFFECTIVE EXPIRATION UPDATE
TYPE EXCLUSION DATE DATE DATE USER

SAS CONTRACT

CONTRACT PLAN DEDUCT - START

NUMBER NUMBER STATUS IBLE MILEAGE CONTRACT OWNER
76212 508 Active 0.00 65

Effective Date 11/18/05

Transfer Date Cancel Date

VEHICLE COMMENTS

*dkkdkkkkkrtk NO COMMENTS*************



APPENDIX A-37

12/22/2008 16:12:12 SUBARU STAR SYSTEM PAGE: 1
Vehicle Claim History Report
FOR DEALER: 550102 Needed for Claims passthrough - LMAT

VEHICLE DATA

MODEL OPT MODEL TRANS TRIM
VIN YEAR CDE CODE DESCRIPTION DEMO TYPE STYLE
asa-BT63c2 s 2006.0 TC 6PE  (6DE C SIV) 2 4EAT T
ALLOC SELLING SALE WARRANTY SPEC EXT/INT
DEALER  DEALER DATE START DATE CODE CLR/CLR
040988 040985  18-Nov-2005  18-Nov-2005 c SIV/GRA

SAS CONTRACT INFORMATION

START DATE EXPIRATION DATE STATUS OWNER

11/18/05 11/18/10 2 s =

CLAIM DETAIL

SEQ CLAIM REGION FAIL DAMAGE ENTRY
NUM TYPE RO / JOB DEALER CODE . CODE MILEAGE DATE
1 SA 40949 A 040-985 DBA37 46493 10/19/07
SEQ START COMPLETE ORIG PROC PROC AUTH TECHNICIAN
NUM DATE DATE CODE DATE CODE CODE ID
1 10/11/07 10/16/07 D 10/19/07 CDS HH#4###2699

CLAIM CREDITS / DEBITS

SEQ CLAIM POSTING TAX SAS PNT/MAT TOWING RENTAL
NUM STATUS DATE AMOUNT DEDUCT AMOUNT AMOUNT AMOUNT
1 CR 10/26/07 23.10 0.00 0.00 0.00 0.00
Paid
SEQ ORIGINAL ADJUST NET
NUM CLAIM AMQOUNT CLAIM
1 421.80 0.00 421.80

TOTAL CLAIMS FOR VEHICLE 65100097 421.80



. APPENDIX A-38

Py

12/22/2008 16:12:12 SUBARU STAR SYSTEM PAGE: 2

LABOR INFORMATION

| SEQ LABOR LABOR ADDT'L SUBLET SUBLET CLAIM

| NUM OPER # HOURS HOURS HOURS AMOUNT  LABOR

1 471001 0.50 0.00 0.00 0.00 59.38

FUEL PUMP R&R

1 475001 0.50 0.00 0.00 0.00  59.38
| FUEL SYSTEM - TESTING
| TOTALS 1.00 0.00 0.00 0.00 118.76
} ________________________________________________________________________________
‘ PARTS INFORMATION
\ SEQ UNIT UNIT EXTENDED HANDL- CLAIM FAILED RETURN
‘ NUM  PART NUMBER QTY COST COoST ING PARTS PART CODE
‘ 1 42021AE08A 1 279.95 279.95 0.00 279.95 Y A50
| PUMP ASSY FUEL

TOTALS 279.95 0.00 279.95
SEQ

1 CUSTOMER STATES THERE IS A FUEL SMELL FUEL TANK PUMP LEAKING AT RETURN
LIN E ELBOW. WHEN REMOVONG LINE ELBOW SNAPPED OFF REPLACED FUEL PUMP
AND PRESS URE TESTED SYSTEM FOR LEAKS. NO FURTHER LEAKS




*Subarunet.com - Quality Monitoring Reports

Quality Monitoring Report
View ReBorts

QMR ID Created By Report Date
32396 wdav 10/22/2007
Section

Fuel and Emissions

VIN Engine #

E

Failure Code Failure Date

DBA37 08/28/2007
Failed Part # R/0 Number
40282

Sub Section
Fuel Delivery and Evaporative System

Trans, # Mileage

31351

Technician Duplicated Condition
Yes

Rollover Fire Request Authorization
No No No

APPENDIX A-39

Last Update Date Region Dealer
10/22/2007 040 985

Reporter's Email
wdavis@subaru.com

Reporter Name
William Davis

Customer's Description of Complaint
Customer states smells fuel inside of car.

Technician's Findings and Repair

Inspected vehicle and found fuel nipple broken off of fuel pump. Vehicle had no signs of damage and
protective cover was around the fuel pump with no signs of damage. Cause of failure did not appear to
be from outside influences. Dealer replaced pump and replaced gasoline damaged parts.

Vehicle Speed MPH Ambient Temp. °F # of Passengers - Total Ibs.

Altitude Ft. % Humidity Cold Soak Hot Soak
Hrs Min Hrs Min

Weather Conditions

Type of Road

Attachments

Fuel Leak 1

Fuel Leak 4

Fuel Leak 3

Fuel Leak 2

VIN Remainder Warranty Start Date Production Date Car Line

4S4_ 07/27/2005 03/21/2005 BAJA »

Original Engine # Trans. Type Desc. Model Year Model Code

426131 4-Speed Automatic 2005 SPE

Color Option Pkg. Emissions Spec. Turbo?

BLK TC C Yes

Engine Size
2.5

https://www.subarunet.com/qmr/navigation.do?method=view&id=32396 1/7/2009



Page 1 of 1

https://www.subarunet.com/qmr/docs/qmr/attachments/32396 10222007085614.jpg 1/14/2009




Page 1 of 1

https://www.subarunet.com/qmr/docs/qmr/attachments/32396 10222007085741.jpg 1/14/2009




Page 1 of 1

https://www.subarunet.com/qmr/docs/qmr/attachments/32396 10222007085708 1/14/2009




Page 1 of 1

https://www.subarunet.com/qmr/docs/qmr/attachments/32396 10222007085646.jpg 1/14/2009




* Vehicle Contacts APPENDIX A-44

Contacts

5752 New
Castle Dr

v Laurel Grace Richardson 75082-4135

http://siedbproapp.subarul.com:8088/eautomotive_enu/start.swe?SWECmd=GetCachedF... 12/22/2008



" Vehicle Service Request APPENDIX A-45

Agreements

6yr/60,000
Grace Laurel New Gold Plus [$100
Deductible

7/27/2005 7/27/2011 12:00:00
12:00:00 AM AM

http://siedbproapp.subarul.com:8088/eautomotive enu/start.swe?SWECmd=GetCachedF... 12/22/2008



APPENDIX A46

22-Dec-2008 04:20:13 Page: 1

DEALER VEHICLE INQUIRY

FOR DEALER: 550102 Needed for Claims passthrough - LMAT
Vin 4s4-BT63cx ssiEGEGEGNG
Description (SPE C BLK) 2005 Baja 4EAT
Option Description Pw/Pl/Pm/Ac/Cc/Abs,Alwhls/Ke/Dab/Fl/Mr,Ltr/Am/Fm/Cd/Bedcvr
Model Ext/Int Spec Engine # Ign Key Trans #
SPE BLK/GRE C 426131 34158 323603
Dlr Demo Soa Demo Service Contract Case Ship Port

SAS 020

Retail Delivery
27-Jul-2005

Retail Date
01-Aug-2005

ETA Date
20-Jun-2005

Warranty Start
27-Jul-2005

Production Date
21-Mar-2005

Salesman: ###-##-7894 Sales Order Type: Wholesale Sale Type: A
ALLOCATED: SOLD BY:
SUBARU OF DALLAS 040985 040985 SUBARU OF DALLAS 040985 040985
5403 LEMMON AVENUE 5403 LEMMON AVENUE
DALLAS TX 75209 DALLAS TX 75209
PORT ACCESSORIES
PROMO CODE Accy ACCESSORY DESCRIPTION DATE ACCY
CODE INSTALLED TYPE
X43 ROADSIDE ASSISTANCE LABEL 07-Jun-2005 A
XGE BAJA FLOOR MATS 07-Jun-2005 A
XGF BAJA CROSS BARS 07-Jun-2005 A
XJC BAJA ORG 07-Jun-2005 A
XJE BAJA OIK 07-Jun-2005 A
XJR 2005 BAJA OIK SUPPLEMENT 07-Jun-2005 A
XMM Legacy/Baja Standard Mirror 07-Jun-2005 A
OWNER CO~-OWNER:
(H)
(W)
(F)
DRIVER: CO-DRIVER:
(H) (H)
(W) (W)
(F) (F)




‘ APPENDIX A-47

12/22/2008 16:20:13 SUBARU STAR SYSTEM PAGE: 1
Vehicle Coverage Inquiry
FOR DEALER: 550102 Needed for Claims passthrough - LMAT

VEHICLE DATA

MODEL  MODEL OPTION
VIN YEAR CODE DESCRIPTION CODE
454-BT63CX 5- 2005.0 SPE (5PE C BLK) 2005 Baja 4EAT TC
TRANS SPEC DEMO ALLOC SELLING WARR STR
TYPE CODE IND DEALER DEALER DATE OWNER

COVERAGE DETAIL

CLAIM EFFECTIVE EXPIRATION EXTEN- CONTROL R/C
TYPE LABEL DATE DATE MILEAGE SION NUMBER STATUS
WC Fed Perform 07/27/05 07/27/07 24000 N

Federal Emissions Performance Warranty

WC Brake Pad 07/27/05% 07/27/08 36000 N
Brake Pad Coverage

WC New Car Basc 07/27/05 07/27/08 36000 N
Basic New Car Warranty

WC New Car Adj 07/27/05 07/27/08 36000 N
New Car Adjustment Coverage

WC New Car Wear 07/27/058 07/27/08 36000 N
New Car Wear Item Warranty

WC Fed Defect 07/27/05 07/27/08 36000 N
Federal Emissions Defect Warranty

WC Cal Defect 07/27/05 07/27/08 50000 N
California Emissions Performance & Defect Warrant

WC Powertrain 07/27/05 07/27/10 60000 N

Powertrain Warranty

WC Cal Ext Deft 07/27/05 07/27/12 70000 N

California Emissions Extended Defect Warranty

WC Fed Ext Deft 07/27/05 07/27/13 80000 N



.. APPENDIX A-48
12/22/2008 16:20:13 SUBARU STAR SYSTEM PAGE: 2
Federal Emissions Extended Defect Warranty

WC Rust Perf 07/27/05 07/27/10 999999 N
Rust Perforation Warranty
WC Life Seatblt 07/27/05 07/27/55 999999 N
Lifetime Seatbelt Warranty
SA SAS Gold 07/27/05 07/27/11 60000 N
SAS Gold Coverage
EXTENSIONS
ADDT'L ADDT'L EFFECTIVE EXPIRATION UPDATE
COVERAGE REASON MONTHS MILES DATE DATE DATE USER
khkkkkkkkdkktrk NO EXTENSIONSH ¥ ¥ kkhkhkhhdkk
EXCLUSIONS
EXCLUSION EFFECTIVE EXPIRATION UPDATE
TYPE EXCLUSION DATE DATE DATE USER

SAS CONTRACT

CONTRACT PLAN DEDUCT - START

NUMBER NUMBER STATUS IBLE MILEAGE CONTRACT OWNER
51501 164 Active 100.00 84

Effective Date 07/27/05

Transfer Date Cancel Date

VEHICLE COMMENTS

kkkkkkkkkkkk NO COMMENTS*** %k ko dkh ko



e APPENDIX A-49

12/22/2008 16:20:13 SUBARU STAR SYSTEM PAGE: 1
Vehicle Claim History Report
FOR DEALER: 550102 Needed for Claims passthrough - LMAT

VEHICLE DATA

MODEL OPT MODEL TRANS TRIM
VIN YEAR CDE CODE DESCRIPTION DEMO TYPE STYLE
454-BT63CX SS2005.0 TC SPE  (S5PE C BLK) 2 4EAT null
ALLOC SELLING SALE WARRANTY SPEC EXT/INT
DEALER  DEALER DATE START DATE CODE CLR/CLR
040985 040985  27-Jul-2005  27-Jul-2005 c BLK/GRE

5AS CONTRACT INFORMATION

START DATE EXPIRATION DATE STATUS OWNER

07/27/05 07/27/11 A -GRACE A

CLAIM DETAIL

SEQ CLAIM REGION FAIL DAMAGE ENTRY
NUM TYPE RO / JOB DEALER CODE CODE MILEAGE DATE
1 WC 40282 A 040-985 DBA37 31351 09/19/07
2 WC 40282 B 040-985 VOR99 31351 09/20/07
3 PA 42666 A 040-985 FAA42 36114 01/28/08
SEQ START COMPLETE ORIG PROC PROC AUTH TECHNICIAN
NUM DATE DATE CODE DATE CODE CODE ID
1 08/28/07 09/11/07 D 09/20/07 USER HH###2699
2 08/28/07 09/11/07 D 09/20/07 CDSs HH##H##2699
3 01/23/08 01/23/08 D 01/28/08 CDS HHH###5152

CLAIM CREDITS / DEBITS

SEQ CLAIM POSTING TAX SAS PNT/MAT TOWING RENTAL

NUM STATUS DATE AMOUNT DEDUCT AMOUNT AMOUNT AMOUNT

1 CR 09/28/07 0.00 0.00 0.00 0.00 0.00
Paid

2 CR 09/28/07 0.00 0.00 0.00 0.00 0.00
Paid

3 CR 02/29/08 0.00 45.00 0.00 0.00 0.00



C APPENDIX A-50

12/22/2008 16:20:13 SUBARU STAR SYSTEM PAGE: 2
Paid
SEQ ORIGINAL ADJUST NET
NUM CLAIM AMOUNT CLAIM
1 540.13 00 540.13
2 11.34 0.00 11.34
3 88.95 00 88.95

LABOR INFORMATION

SEQ LABOR LABOR ADDT'L SUBLET SUBLET CLAIM
NUM OPER # HOURS HOURS HOURS AMOUNT LABOR

1 471001 0.50 0.00 0.00 0.00 45.00
FUEL PUMP R&R

1 475001 0.50 0.00 0.00 0.00 45.00
FUEL SYSTEM - TESTING

1 913324 0.80 0.00 0.00 0.00 72.00
INTERIOR CARPET R&R

2 101105 0.00 0.00 0.00 11.34 0.00
VOR Freight Costs - WC or PW Claim

3 800001 0.50 0.00 0.00 0.00 45.00
BATTERY TEST AND REPLACE

TOTALS 2.30 0.00 0.00 11.34 207.00

PARTS INFORMATION

SEQ UNIT UNIT EXTENDED HANDL- CLAIM FAILED RETURN
NUM PART NUMBER QTY COSsT CosT ING PARTS PART CODE
1 42021AE08A 1 279.95 279.95 0.00 279.95 Y AS0

PUMP ASSY FUEL
1 95070AE13A 1 98.18 98.18 0.00 98.18 N
COVER R FLOOR
TOTALS 378.13 0.00 378.13

2 No Parts Data
SOAB821B200 1 88.95 88.95 0.00 88.95 Y
PB000825 REPL BATTERY
TOTALS 88.95 0.00 88.95




APPENDIX A-51

12/22/2008 16:20:13 SUBARU STAR SYSTEM PAGE: 3
SEQ
NUM CLAIM COMMENTS

1 CUSTOMER STATES SMELLS FUEL INSIDE CAR FOUND FUEL LEAKING FROM UNDER F
UEL TANK AND CHECK ENGINE LIGHT P0171 AND P0230. CHECKED TANK ANS FOU
ND NO RUPTURES OR PUNCTURES. FUEL SYSTEM WOULD NOT HOLD PRESSURE. REPL
MOVED FUEL PUMP ASSEMBLY AND FOUND PLAST
IC ELBOW AT TOP OF PUMP BROKEN SPILLING FUEL INTO AND UNDER VEHICLE. C
ARPET AND SEATS SOAKED IN FUEL. REMOVED REAR CARPET AN D SEAT. CLEANED

AND AIRATED VEHICLE. REPLACED CARPET INSULATION AND FUEL PUMP.
FREIGHT

FREIGHT

CUSTOMER REQUESTS ELECTRICAL SERVICE. TURNS OVER SLOWLY. TESTED BATTER
Y. T EST STATED REPLACE REPLACED BATTERY




9-a. Inspection Standard (1/3)

- ' P1/3
. No
DISTRIBUTION SUPPLIER NAME
SUBARU SYMBOLS INSPECTION STANDARD |HmacH unisia |
| ( FROM DRAWING AUTOMOTIVELTD
IMPORTANT
[N] [s][mmom
" JPART NAME ISSUED DATE )
FOR COSTOMER . MAY.30'03
USE ONLY PUMP ASSY FUEL
, UNISIA JKC
PART NAMBER MODEL | STEERING SYSTEM. LTD
QUALITY ASSURANCE DEPT
| 42021 AED2A 63P _ AKITA PLANT
‘ 42021 AED3A
42021 AEOQ5A © |MANAGER
DATE 42021 AEOBA
) ) ' 42021 AED7A | Y.HARIGAYA
C_ 42021 AE08A
APPROVAL | - CHECK CHECK RESPONSIBLE
| M.TAGUGHI
|
1 SUPPLIER JFOR COSTOMER
PAGE |ENGINEERING REVISED REASON DATE [SIGNATURE] _USE ONLY
NO JCHANGE NO ] \ﬁ APPROVAL
N| ALL l|esL-Mi661 |SIA 63P SOP ) .
66L-M1520 T [ —
1|P1,P2 ] PART NAMBER ADDED . Juu.s'og v/

- /A




9-a. Inspection Standard (2/3)

P2/3

No ITEM CRITERION TEST METHOD/{ SECTION | SIZE | SaNIGCL)  COSTOMER

' NOTES

1. |APPEARANGCE 1) SEALED SURFAGE OF UPPER

: FLATE SHALL BE SMOOTH AND
) WITHOUT BURRS AND FLAWS,
2) FIPE END SHALL BE FREE FROM |VISUAL GHECK | Manu~ | ALL -
FLAWS AND DENTS, facture | PARTS
3) HOSE ACCEPTANCE AREA SHALL
BE SMOOTH AND WITHOUT
BURRS, FLAWS.
4) WELDS AND COMPONENT PARTS
SHALL BE FREE FROM GRACKS
AND FLAWS.
5) NO BROWN RUST PERMITTED.
6) GASKET SHALL BE FREE FROM
FLAWS AND DEFORMATION

2. |[MR—TIGHTNESS NO LEAKS PERMITTED. "|PRESSURE Manu— | ALL -
OF UPPER PLATE GAUGE facture | PARTS

3. JINSULATION 3MQ MIN SOV-INSULATION _ | Inspection |3/month| Inspec—

'|RESISTANCE iy tion
BETWEEN UPPER Report
PLATE AND
TERMINAL - . . , ~

4. |AIR—TIGHTNESS KT GIL PRESURE OF 430os SUGH | VISUAL GHECK | Inspction | 3/month] Inspac-
OF F/P DISCHARGE| - DEGREE OF LEAK AS SEEPAGE IS : tion

PERMISSIBLE WHILE SCATTERING IS
PIPE JOINT AND NOT PERMISSIBLE Report
ELEMENT AASY-F/F '
JOINT M :
5. |STRENGTH OF NO C?TAEC"&W BR:’*KE VISUAL CHECK |inspsction|3/month] Inspec=
. PERMITED(APPLY 186N IN THE i
CONNEGTOR DIRECTION OF F) R:';:,.,
6. |STRENGTH OF NO CRACKS AND BREAKE VISUAL CHECK |lnspection} Update | Inspec-
TUBE PERMITED(APPLY 196N IN THE : ofthe | tion
DIRECTION OF F1.F2) . DIE_| Report
7. |GAUGE LEVEL 3 F RESISTANCE Manu- | ALL
CHARACTERISTICS|[RESISTANGE [ oo ¢ #2 | , o o |TESTER facturs | PARTS| ~
VALUE(R) i I )

8. |DETACHING FORCE 98N MIN HANDPRESS Inspection} Update | Inspec-
OF GAUGE : of the tion
ATTACHMENT : DIE | Report

8. |JET PUMP ) suc:'hou FLOW LATE : 401/min

MINOWHEN RETURN FLOW LATE 1S
CHARAGERISTICS 1201/h UNDER ACTUALLY MOUNTED

2) PUMP SHALL ENSURE PUMPING UP OF 1J/P J/P 1 AL |Supplier
FUEL WHTHIN Imin MIN(WHEN RETURN  |CHARAGERISTICS Supplier | PARTS | Report
FLOW LATE IS 401/h UNDER ACTUALLY TESTER
MOUNTED CONDITIONS

3) INTERNAL PRESSURE OF JET
PUMP:58.8%za MAXIWHEN RETURN FLOW
LATE IS 401/h UNDER ACTUALLY
MOUNTED CONDITIONS

1) DISCHARGE FLOW LATE :
AT 12V, 300kpa

10.|FUEL PUMP I\ 42021 AEDZA AE05A AEDGA

CHARAGERISTICS 65~1081/h, ’
aNTIAD |\ 42021 AE03AAEO7A
85-1251/h Manu— | ALL -
facture | PARTS
42021 AEQBA
_130~1701/h F/P
2) CURRENT: CHARACERISTICS | inspection |3/month| lnspec-
AT 12V, 300kpa TESTER tion
/\\ 42021 AE02A,AE05AAEDSA Report
3.6A MAX
/\ 42021 AEO3AAEO7A
5.0A MAX
42021 AEOBA
6.4A MAX




9.-a. Inspection Standard (3/3)

P3/3
No ITEM CRITERION TEST METHOD{ SECTION | SIZE ﬁg&'-:‘ COSTOMER
NOTES
( 3) RELIFE VALVE SHUT-OFF
10.|FUEL PUMP DISCHARGE PRESSURE:
CHARACERISTICS 677hpa MAX ) F/P Manu= | ALL -
. facture | PARTS
(INTIAL) 4) DISCHARGE FLOW LATE : - CHARACERISTICS | Inspection |3/manthlinspec—
AT 8V. 250kpa TESTER tion
5l/h MIN Report
11.{RELIABILITY " BY DRAWING RELIABILITY
TEST TESTER
¥ We choose a necessary items in establishing
and desigh change,

C~ [PRODUCT SKETCH]

NAME PLATE-F/P & F/D CONNECTOR

GAUGE ASSY~FUEL

™

PLATE-UPPER
HOUSING F/P-COMPL

GASKET

JET PUMP ASSY — |

ELEMENT ASSY-F/F
ENSOR ASSY-FUEL TEMP

( BRKT-FUEL PUMP \ PUMP ASSY-FUEL WF/F




9-b. Dimension Data (1/3)

20035“-5)12'65 185014 BOSCH K. K. /YOKOHAMA Purchasing NO, 6854 P, 24
Production Prat Approval—Dimensional Results Page_1 of_3 Pages
SUPPLIER PART NUMBER -
Hitachi Unisia_Automotive Corpration 42021 AEOBA  (A40-000 RS8)
NAME OF INSPEGTION FAGILITY - PART NAME
PUMP COMPL-IN TANK
TEM DIMENSION/SPECIFICATION SUPPUER MEASUREMENT RESULTS OK |NOT
TEST ITEMS | STANDARD [No.l 1 [ 2 1 a1 4[5 ] & OK
1|Mass 1269g_-5+5 1265 | 1264 | 1268 | 1266 | 12671 1267 | oK
2]Appearance Free from clack etc. | OK | OK | OK | OK | ok | OK | oK
3|Air_tightness No leak, OKI OK | OK | OK | OK | OK | OK
Insulation betwesn
4 ASMQe s OK | OK | OK | OK | OK | OK | oK
5|Gauge Resistance [25 —2.0+0Q (FULL) 3] 13| 12| 13) 12| 13| ok
6 1 525 0+2.0Q(EMPTY) | 536] 53.7| 53.6 | 536 ] 536} 53.6] oK
7{Fuel flow rate 130~ 170 I/h(12v.300kPs| 153.0 | 14D.0 | 1415 | 1525 | 1450 [ 1410 OK
8 1 25 1/h (8v,250kPa) 59.0| 15| 60.0| 625| 505| 51.0| OK
9{Opration current | <6.4A (12v.300kPa) 605 563| 548 | 5371 584] 5.66] OK
10)Closed presseur | <677kPa (12v) 4 611] 693] 601 590 608| 606| ok
averberation chamber metho!
11|Pump noise —7dB max -9,15 | -9.52 { -8.47 [ ~8.15 { -8.26 | -8.55 | OK
12 {Dimensional D ¢1295 +02 12.94 | 1295 | 12.94 { 12.95 | 12.04 | 12.95 ] oK
13 i @ $9.49 =006 944 | 844 944 9441 944 ] 844] Ok
14 1 @ 22 +02 204| 203| 202| 202| 203! 204| OK
15 1 @ ¢8.53 +0.1 945]| 945) 844 | 943] 945 547| OK
16 1 ® 1.2 =0.1 118 1.17] 1181 132] 118] 197] OK
17 1 19.52 025 19.57 | 19.54 | 19.65 | 19.53 ] 1958 | 1855 | oK
18 1 @ 1.82 0.1 1.841 184] 1.83) 1.84| 1.84] 1.84| OK
19 1 ® di11 +03 10.95 | 10.96 | 10.96 | 10.96 | 1096 | 1098 | OK
20 1 ©® ¢7.95 +0.06 7201| 790] 7.91{ 790! 780] 791| OK
21 1 @ 1.2 =03 1.041 105) 104] 105] 104] 1.04] OK
22 1 @ 225 =405 22.75 | 22,77 1 22.78 | 22.77 | 22.76 | 22.66 | OK
23 1 1.6 =03 1.66| 1681 t.66] 1.68] 1.67] 1.86] OK
24 ) ® 22 =03 201 ] 201 200] 198f 201{ 2.00| OK
25 1 @ 111 _==043 11.04 ] 11.01 [ 11.00 | 11.02 | 11.00 | 11.06 | oK
8 1 ®_ $7.95 +005 790( 780} 790 790 781] 781| oK
27 1 ® 1.2 +03 128 125) 1.27] 125 1.34] 1.29| oK
EXPLANATION COMMENTS
Design changed parts
{CONTENT)
*POLYMER MAKER GHANGED O~RING, F/F
NEW : JAPAN ZEON CO.LTD MODE (MATERIAL:PO-NBR) = OLD : JSR CO.LTD MODE (MATERIAL:S-NBR)
<MATERIAL CHANGED SEAL-F/F
NEW :PO-NBR « QLD : FKM

Hitachi Unisia Automotive Corpration
UALITY ASSURANCE SECTION UNISIA JKC STEERING SYSTEM OORPORATION AKITA PLANT

Ql
MANAGER 0? / - SIGNATURE TITLE DATE
: ff/’%/% #@g&[@‘ STP-03—007 __ May -~ 13-'03




9-b. Dimension Data (2/3)

2003% 58268 188014 BOSCH K. K. /YOKOHAMA Purchasing NO. 6854 P. 25
Production Prat Approval—Dimensional Results Page_2 of 3 Pages
SUPPLIER PART NUMBER
Hitachi Unisia Automeoctive Corpration 42021 AEOBA  (A40-000 R98)
NAWE OF INSPEGTION FAGIIY —— Rre: PART WANE
¢ PUMP_COMPL-IN TANK
ITEM DIMENSION/SPECIFICATION SUPPLIER MEASUREMENT RESULTS OK |NoT
TEST ITEMS | STANDARD [No 1 [ 2] 3 4] 5 | s OK

28|Dimensional @ 225 05 2277 122,75 122,79 | 22.77 | 2278 | 22.74 | OK

29 1 ® 1.6 +03 157 156 158 158| 157| 1.58] OK

30 1 ® 22 +03 200| 201} 202| 200] 202] 202| OK

31 1 @ 174 2 172.80{175.15| 174.25/173.80{172.75| 175.10] OK

32 1 @ 131.7 x5 132.15]131.84] 131.57| 131.73] 131.82|131.95] OK

33 1 @ 132 +3 11,20 { 11.75110.70 [ 11.10 | 11.85 { 11.05 { OK

34 1 @ 157.6 =3 156.45) 165.25( 155.80) 155.95{ 156,20] 155.45| OK

EXPLANATION COMMENTS

SIGNATURE TILE DATE
#M?é_\) STP-03—~007 May ~ 13-' 03




9-b. Dimension Data (3/3)

Pane_3_ of 3 Pages
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9-b. Initial Sample Report (1/1)

op T ﬂ FCEE {ﬁ

. INITIAL SAMPLE REPORT (ISR} 2990 - 9p03 {Fage 1
SET SUBARU - ISUZU AUTOMOTIVE@JO«., . % of

[ \l [ sl
+*Submission Information " - h‘b : {J‘
Part Number: _¢23ca1 A 08 A4 Drawing Num?er ne. R“’Z‘
Part Description: e /.m0 /Q5:>u . ‘
Engineering Change Level: M \&b *+$ br LDS Number: 'lilqnjj (if apphcable\

Ctassification of Part (Check all that arc applxcablc)
S }’MB LS FROM DRAWIN UBA RU SYMBOLS I ROM DRAWING

BRER
or 3 e RIA”rﬁ A‘f'lf

VITAL: ___SA!‘ETY . FEDERAL: }';)\HAUST. __ NOISE: __ sm:w:}ﬁ VITAL: _

e r—a

[F NONE OF THESE SYMBOLS ARE ON THE DRAWING: GENERAL PARTS )
A
Rerson (or Submission:
_J_Anilial Submission ____ Change in Subcontraclor Other:
__ Corrcction Discrepancy . Tooling Change e
.. cogineering Change(s) ____Per Process Change Request Approval e \L
Previous ISR Log Number for this Part; | ~ Process Change Log Number (if applicable): - 4.
Su;zmlsswn Check List’ E
J[ Soirect Number of Samples terial Test Certifications ion Standards
/ Initial Sample Data S Test Data —/QC Process Charts J
___Ballooned Drawings/Specifications ']{ liability Test Data ocess FMEA
Auxiliary Drawings/Sketches Plan _ —/Process Capability Studics
Supplicr Information N
Supplier: 305 ch Aaac, C.
(Supplicr Nume) (Supplicr Code)
Supplier Manufacmdng Location: UT - Tapan g
(Stroct address)
\/OKDM A /{n‘-—m kr&-':?" ¢
(Ciy) —er Po: _ (Postal Code) X
SO wﬁ—b}.&wsb;ﬂ: R _ " < (rhone Number)
—_— - _-.;‘,.(__.. ‘:“m:’ . { . sy hey 4 R N B (F:x N;‘:n’l;;r-:)-

e s per” | TSRO SO b S

Pic) 1 .

I certify that the samples supplied to SIA meet the requirements of the Supplier Quality Manual. Samples are
from Production Tooling / Materials and are representative of Productlon Processing.

SIA tol/plete this section  SUBMISSION STATUS Job Conf. #
Approve& ____ On Initial Flow ___ Off Initial Flow
=¥ imited Approval and On Initial Flow Quantity or Time Frame:

__ Rejected Comments:

ATTN: (Your Supplier Quality Assurance Engineer’s Name)
Supplier Quality Assurance Department
Subaru-Isuzu Automotive Inc.

5500 State Road 38 East
PJ19 P.O. Box 5689

Signature;
Thtle;
Date:

Ltz 203
v S 4

Revision: 12/21/94, VFF  C-SQ13-QRO003 Lafayette, IN 47903




FHI BR224 Ver.04,04

.'ﬁ;gﬁ‘? = "m?‘“‘; :
i -
f.ﬂi&:ws'..:é.._ *_ﬁﬁﬁ%’&i L

4".04 Edition (FHI/SIA unified Ver.) Issued: May 15, 2008

FUJI HEAVY INDUSTRIES LTD.
' SUBARU of INDIANA AUTOMOTIVE INC.

Copyright®2008 FH. Al rights reserved.




9-c. Subaru Supplier Quality Manual (2/2)

Copyright©2008 FHI. Al rights reserved.

Hioer

Deliverables — Task Timing Daily Control
Specified Form ——= Submission Timing | At request
Task Owner Supplier Submission Lavel | At request
Customer FHIMQC SIASQA

Purpose

Establish Record Retention & Report.

The Quality Record is used in Daily Quality Control, as well as e.g. finished vehicle stage, at
occurrence of quality problems in the process of use at market, and at occurrence of judicial action.

It Is also an important document that will be needed in the execution of an appropriate
countermeasure. The supplier stores it for the period needed and it shall be submitted in case there
{s a submission request from FH! / SIA SQA.

Requirement & Methodology Remarks

Retention and Submission of Quality Record Includes 2™ Tier
1. The supplier shall improve continuously parts quality and Quality Assurance Supplier
System by control the following documentation.

(1) Standards

{2) Manufacture Control Record

(3) Record of Inspection/Test Result

{4) Record of Accuracy Control of Measuring Instrument

{5) Inspection Record/Instruction Record of subcontractors

(6) Quality Failure Record

2. The retention period of record is ten years for Important and Safety Related
Parts and Important Parts, and three years (the record shall reckon from
preparation date, and the standards shall reckon from the end of mode!
production of vehicle in question of this document text) for General Parts
(includes accuracy control record of measuring instruments).

3. When submission of Quality Record of parts is requested from the Manager of
FHI Manufacturing Quality Cantrol Section / SIA SQA, this shall be promptly

submitted.
FHI BR 224 Revision | 2002.10 4™-01 Edition 2008.5.15 | 47-04 Edition
Ver, 04.04 History | 2008.4.26 | 4™-03 Edition

Copyright©2008 FHI. Al rights reserved.

11-63



Modification History of Fuel Pump Assembly ‘

on '04-'06MY Baja Vehicle

Part No.: 42021AE06A (2.5L NA) & 42021AE08A (Turbo)

Drawing
Modification
No.

Drawing
Release
Date

Engineering
Change
Summary No.

Content of Drawing Release

00

2/26'02

66L-M1488

Initial drawing is released to cope with '04MY Legacy
TierIl /Near Zero.

Material of gasket was changed to NBR (Acrylonitrile-butadiene
rubber) against '04MY Legacy PZEV model.

01

9/10/'02

66L-M1753

(1)Amount of discharge flow of Fuel Pump Assembly is
increased on Turbo model.
The amount of discharge flow is changed to 130L/h which is
equivalent to turbo model for Japanese domestic market.

(2)Fuel Filter is built in Fuel Tank.

The change is made to lower fuel temperature in the same way
as done on '04MY Legacy PZEV/Near Zero model.

02

4/4/'03

66L-M1920

(1)Supplier delivery specification drawing for 66L-M1753 is

converted to FHI's drawing.
(2)Modified items incorporated in FHI's drawing.
-Flange of PACK F/P is discontinue , and polymer is changed.
-Polymer of O-RING F/F is changed.
-Material of SEAL F/F is changed.
-Part number of PUMP WITH FILTER B contained in 42021AE08
is changed from 42022AE011 to 42022AE01B.

03

1/23/'07

66L-M2190

Component parts available for spare are clarified.

Engineering change was incorporated in production from 66L-M1920.
None of engineering change was incorporated in production after 66L.-M1920.
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