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VOLKSWAGEN

GROUP OF AMERICA

Ms. Kelly Schuler

Office of Defects Investigation Enforcement (NEF-111)
National Highway Traffic Safety Administration

1200 New Jersey Avenue, S.E.

Washington, DC 20590

Subject: QUARTERLY RECALL COMPLETION REPORT

Dear Ms. Schuler:

CHRISTOPHER SANDVIG NAME
GM-COMPLIANCE/TREAD TITLE
VWGOA PRODUCT COMPLIANCE DEPARTMENT

248-754-5000 PHONE
248-754-5093 Fax
QCToBER 28,2008 DaTE

VOLKSWAGEN GROUP GF AMERICA, INC.
3800 HAMLIN ROAD

AUBURN HILL5. MI 48326

PHONE +1248 754 5000

Enclosed is the Volkswagen Group of America, Inc. quarterly recall completion
report for Volkswagen and Audi products in accordance with Title 49 of the N
Code of Federal Regulations, Part 573.7 for the third quarter of 2008.

Sincerely,
oo

Christopher T. Sandvig
GM-Compliance/TREAD

Enclosures



Ending Calendar Quarter: 3rd Qtr. 2008

VOLKSWAGEN GROUP OF AMERICA, INC.
Quarterly Report in accordance with 49 CFR 573.7

PART (b){1) PART (b)(2) PART (b)(3) PART (b)(4) PART (b)}(5)

RECALL OWNER TOTAL NO

NUMBER NOTIFICATION ]| VEHICLES CAMPAIGN COMPLETED UNREACHABLE VEHICLES

Veh. Customer Customer Not
Checked, Customer| Moved - No | Vehicle Sold - | Moved - Fwd.| Presently/ Total
VWGohA | NHTSA Vehicle Ho Repair Vehicles Total Refused | Vehicles |Vehicles| Vehicles | Forwarding | New Owner Address No Longer Vohicles
Code Code Begin End Paopulation Needed Repaired Completed Repairs | Totaled | Stolen | Exported | Address Unknown Provided Registered |{Unreachable

M7  |O7V-375]| 09/28/07 | 09/28/07 24,8404 2 19,657 19,659 1 13 0 1 137 24 25 16 217
N4  j07v-063]| 04/27/07 | 09/13/07 995,644 849 754,569 755,418 18 883 205 135 12,224 1,941 1,607 1,699 18,712
N8 |07V-284]l 08/24/07 | 08/24/07 60,302 4,662 43,777 48,439 0 21 9 11 660 118 177 147 1,143
N9 |o7v-2851 07/09/07 { 07/09/07 2,675] 0 1,478 1,478 1 0 0 2 0 0 0 2411 27
Q8 |0o7v-442]] 11/02/07 | 11/05/07 342,6435 9,036 245,047 254,083 15 179 6 44 2,451 345 600 11,583 15,223
Q9 [j08V-036|| 02/25/08 | 02/29/08 5094 0 373 373 o 2 0 0 0 0 ¢] 0 2
RS jo8V-156| 06/14/08 | 07/07/08 412,224 2,648 147,441 150,089 11 408 8 19 3,546 1,708 821 471 6,992
RE6 |08V-178|| 07/31/08 | 07/31/08 73,257 6,179 18,311 24,490 3 47 1 1 1,520 415 191 102 2,280
R7 108V-235|| 06/02/08 | 06/17/08 8,675 89 5,224 5,313 0 0 0 0 1 0 0 0 1

"y



Ending Calendar Quarter: 3rd Qtr. 2008

VOLKSWAGEN GROUP OF AMERICA, INC.
Quarterly Report in accordance with 49 CFR 573.7

PART (b)(1) PART (b)(2) PART (b)(3) PART (b}(4) PART (b)}(5)
RECALL OWNER TOTAL NO
NUMBER NOTIFICATION VEHICLES CAMPAIGN COMPLETED UNREACHABLE VEHICLES
Veh. . Customer Customer Not
) Checked, Customer Moved - No | Vehicle Sold - | Moved - Fwd. | Presently/ Total
VWGoA | NHTSA Vehicle No Repair Vehicles Total Refused | Vehicles | Vehicles| Vehicles | Forwarding | New Owner Address No Longer Vehicles
Code Code Begin End Population Neaded Repaired Completed Repairs | Totaled | Stolen | Exported | Address Unknown Provided Registered [} Unreachable
. Ju 07V-375t 09/28/07 | 09/28/07 9,528 0 7,354 7,354 3 6 0 1 46 16 17 8 97
JV A07V-334| 09/14/07 | 10/05/07 23,342 2 18,180 18,182 0 2 23 8 132 11 9 1,472 1,657
Add <
*JV T|07v-334[ 06/30/08 | 06/30/08 546 0 462 462 0 0 0 0 0 0 0 0 o}
JX  108V-064]| 03/07/08 | 03/07/08 720 0 483 483 0 0 0 1 0 0 0 0 1
JY | 08V-157|| 06/27/08 | 06/27/08 68,228 0 28,662 28,662 1 21 1 2 94 201 99 138 557
J2 OSV%QT 09/26/08 | 09/26/08 13,871 ] 0 0 0 0 o 0 0 0 0 26 26

* Per phone conversation with George Person - Customer renotification due to incomplete campaign repair.
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