James P. Vondale, Director . Fairlane Plaza South
Automotive Safety Office - 330 Town Center Drive
Environmental & Safety Engineering Dearborn, Mt 48126-2738 USA

October 30, 2008

Mr. George Person, Chief

Recall Management Division (NVS-215)
Office of Defects Investigation

National Highway Traffic Safety Administration
1200 New Jersey Avenue, SE/W48-302
Washington, DC 20590

Dear Mr. Person;

Subject: Quarterly Completion Report ~ Third Quarter 2008
49 CFR Part 573.7 ,

Pursuant to the requirements set forth in Part 573 of Title 48 of the Code of Federal
Regulations - Defect and Noncompliance Reports, Ford Motor Company (Ford) is submitting
the attached Quarterly Report for the period ending September 30, 2008, for recalls initiated
by Ford. Acting as an agent for Land Rover and Jaguar, both previously wholly owned
subsidiaries of Ford that were sold to Tata Motors on June 2, 2008, Ford is also submitting in
Attachment 1l Quarterly Reports on their behalf. Volvo Cars North America and Mazda North
America will submit reports for recalls which those brands have initiated.

Detailed information is attached.

Sincerely,

A7
~J. P. Vondale

Attachments

()

.
!



Attachment |

Qctober 20, 2008
FORD QUARTERLY SAFETY COMPLETION REPORT - 43 CFR Part 573.7
Quarter Ending September 30, 2008
SAFETY GUARTERS GWNER PROCEDURES UNREACHABLE VEHICLES ¥
RECALL NO. REPORTED NOTIFICATION COMPLETED "

VEHICLES
NOTES | nvoLvED

FORD Ro.{ FIRST LAST BEGAN ENDED INSPECTED REPAIRED { UNDELIVERED| EXFORTED | STOLEN SCRAPPED OTHER

DeV-301( 08508 | 1 [ 3008 ] 4Q.09| 11-Juk2008 | 11-Juiz008 113 70 18 o 1 o e 0

08v-185! 08504 | 2 | 2Q.08 | 3000 | 14-Apr-2008 15-Apr-2008 3333 578 1,284 114 2 0 4] 0
08v-166! £8C03 | 2 | 2008 | 3009 | 24-Apr-2008 25-Apr-2008 158 0 &3 7 ] 0 Y 0
08Y-191} 08C04 | 2 | 2008 | 3009 23-May-2008 24-May-2008 84,784 a 36,503 2,840 16 0 a 0

08V-208

DBS05 { 2 { 2Q-08 | 3Q-09 | 27-Jun-2008 30-Jun-2008 805,698 [+ 270,804 21,835 7 102 24 0
0801 | 8 [ 1Q.08 | 20-09 | 19-Feb-2008 | 21-Feb-2008 214,357 4 133,528 3,858 & 0

08V-051 1 0
08Y-0571 08302 | 3,| 1Q-08 | 2009 [ 29-Feb-2008 28-Feb-2008 57,281 0 30,089 1218 a3 ] 1 0
0BV-058| £8S03 | 3 [ 1Q-08 | 2Q09{ 15-Feb-2008 15-Feb-2008 123,708 ¢ 86,777 2,131 42 [ 10 0
oav.082| 08CO2 | 8 | 1008 | 2009 ) 18-Mar-2008 18-Mar-2003 434,643 Y 233,998 13,727 194 30 4 Q
08v-096] 08CH1 | 3 | 10-08 | 2009 | 28-Mar-2008 28-Mar-2008 88,647 1] 48,825 2,101 17 0 Q Q

7C19 | 4 | 4007 | 1003 | 24-Nav-2007 | 21-Nov-2007 4 0 36 1 1] a 0 0

2003 | 28-Dec-2007 | 24-Mar-2008 1482918 584,308

05528 | 5| 3Q-07 | 4Q-08| 13-Aug-2007 13-Sep-2007 |4.987.281 3 1414041 | 479,610 1.464 205 1670 0

0 1210 | 2 170 0 o 0

33,213 0 31,956 277

07558 | 6 | 8Q-07| 4Q-08| 30-Aug-2007

30-Aug-2007

078548 | 6 | 20-07 | 3008 |  3-Apr2007 3-Apr-2007

07v-139 1 Q
07v-140| 07550 | 6 | 2Q-07 | 3Q-08 |  3-Apr-2007 3-Apr-2007 1,029 0 973 9 Q <] 0 Q
07v-1561 07851 | 6 | 2Q-07 | 3Q-08 | 23-Apr-2007 23-Apr-2007 446,541 303,683 9112 13,023 134 7 308 Q
07v-183| 07C16 | 6 | 2Q-07 | 3Q-08 | 27-Apr-2007 27-Apr-2007 700 505 27 2 0 0 ] a
07v-238| 07553 | 6 | 2Q-07 | 3Q-08] 8-Jun-2007 B-Jun-2007 31 D 1 3 0 [ [ 0
07v.270) 07554 | 6 | 2007 | 4Q-08 | 22.Jun-2007 31-Jul-2007 al 11,798 1,323 6962 33 2 ] [ (]
Q7v278{ 07855 | 6 | 2Q-07 { 3Q-08 | 22-Jun-2007 22-Jun-2007 203 0 192 1 Q 0 4] 0

s GBI sty 2 B :

O7v-078| 05828 | 7 | 10:07 | 20-08 | 13-Mar-2007 14-Mar-2007 158,657 0 88877 7,620 18 g 42 [
08v-288| 05528 | ¢ | 3Q-08 | 4Q-07 ] S-Aug-2006 21-Aug-2006 1,522,308 0 688,905 122,684 899 43 418 ¢
05v-388| 05528 | 13| 3Q-05{ 40-08 | 15-Sep-2005 4-Oct-2005 of 4,297,461 0 2,270,063 | 359,308 1848 204 679 0
;lf\_/iiﬂ 05528 :.j 1Q-05| 8Q-06 ] B-Feb-2005 14-Feb-2005 of 740,451 0 528,118 42,223 200 ]

P [ the numbar of vahicles on which raports of action hava been recefved from deslers end processed by Fard a3 of the end of [he reporting period. Those In the “inspectsd”
(category were found tg not require the recefl service. Thoas In the "repakred® category did have the recall service performed.

Unraachsble Vahicles indicates the number of vehkcla owners thot coukd not be reached. “Undeiivered” fepresants tha number of firsk-clss lefters 10 owners of fecaiied vehiicles, as shown on Compary
records, retumed by the United States Fostal Servica for (225005 such 85 gddresses urnknown, 00 such strost numbier, of Ao such business ollics in the state, "Exported” represents the number of recalled
veniclos reporied lo have maved out of the United Siates, s or territories, “Stolen” or* the number of recalled vehlcies reported tn ba either slalen or sceapped stich that
the salety recal service cannal be performed or isinappmpriate. Those In the “ather” category are vehicles elthar “madifled® or whers the owaer “refised® the recstl servica,

O7V-270707854-81
&n additionsl approximately 6,600 vehicles were Kentified In Ford's Supplemental Defact Natice dated July 9, 2007, Letlers were malled fo owners of these additional vehicles in July 2002,

05V-3887 05528-55
Letters were malfled in September 2005 edvising awners to have an interim repalr performed until parts becoms ind 2008, Ina 2003 malling, awnars warg advised ta contact
tha dealership In February when parts for the psrmanen! repalr will be avallable,

QEV-017 /05528 . .
Letlers were malied In February 2005 slerting owners of an fnterim repalr untll parts becoms available in Apdl o May 2005, Parts became available In eaty May 2003 and ownass wera notified on Moy 4,
2005 via posteard of letter dapending on whether e nterim repaic was performed. The nofification advised owners 1o schedule an appalntment 83 §000 8 passile.

"



Attachment !

October 30, 2008
LAND ROVER QUARTERLY SAFETY COMPLETION REPORT --43 CFR Part 573.7
Quarter Ending September 30, 2008
SAFETY QUARTERS OWNER FROCEDURES UNREAGHABLE VEHICLES ¥
RECALL N, REPORTED NOTIFICATION COMPLETED
NOTES |\ \orvED
NHTSA RLOA\TI?R No.{ FIRST LAST BEGAN ENDED INSPECTED REPAIRED | UNDELIVERER | EXPORTER | STOLEN SCRAPPED | QTHER
08v-248| Po45 | 1| 3Q-08] 1010 | 30-Jul2008 | 30-Jui-2008 37,145 0 13443 1228 i} 0 0 0
. — ,..J. M—
osv-osi 3 {1Q08| 2Q-09 | 29-Feb-2008 | 23-Feb-2009 12,247

5 l 30-07' 40—08' 13-Aug-2007 l 13-Aug-2007 33,305 15,882 1141

NOTES
"Procedures Completed” indicales the number of vehicles on which reports of action have been recelved from dealers and processed by Lend Rover gs of the end of the reporting period. ThoseIn the
o “inspecied” category were fatnd to not require Tha tecall service. Those in the "Yepalred” categary did have tha recall senvice performed.
“Unreschables Vehictes” indicates the number of vehicls owners that could nat be reached, “Undelivered” represents the number of frst-class lettars to owners of recalled vehicles, a5 shown on
Company records, retumed by the United States Pastal Service for reasons such as addressee unknawn, no such slreel number, or no such business office In the state. "Exporied” represents the
number of recalled vehicles reparted to have moved out of the Urited States, fte protectorates of femitories, “Slolen® or * pped” the number of vehicles reported to be elther
o slolen or scrapped such that the safety recall servce cannot ba perfanmed or I Tnapproprate. Thase In the “other calegory are vehicles efther “modified” or where the owner "relused” the recall

sarvica.

07v-041/P004

Letters were malled in March 2007 alerting owners of Leng Rover recall £002 which was an Interim repair until parts were expecled to bevoma svallable In May 2007. Interim repair P02 was Included
In the 18l and 2nd Quarier 2007 completion reports subsmilied ts NHTSA. Lelters were malled in August 2007 slerting owners of Land Rover recall P04 which Is the permanent repalr. All pwners have)
been Inslacted to have the parmanent repair leled on thelr vehicles, less of whether or not the Intedm repalr has been performed. Because na sdditionat Interim repales will be performed
by Land Rover, P002 wil no longer be Included on quarlerly completion report submissions,




Attachment li
October 30, 2008
JAGUAR QUARTERLY SAFETY COMPLETION REPORT -- 49 CFR Part 573.7

Quarter Ending September 30, 2008

SAFETY GUARTERS OWNER FROGEDURES UNREAGHABLE VEHIGLES ¥
RECALL NO. REPORTED NOTIFICATION COMPLETED ¥
VEHICLES
NOTES | nvoLven
HHTSA JAGUAR | No.} FIRST LAST BEGAN ENDED INSPECTED REPAIRED UNDELIVERED | EXFORTED ETOLEN ECRAPPED DYHER
08vg96| 007 | 1| 2008 | 1@-10 | 28-Aug-2008 | 28-Aug-2008 7818 2329 1,234 57 0 0 v o

07V-199

SQ-08 | 25-May-2007 L

25-May-2007

Joos l ?J 2Q-07

NOTES

1

"Pracedures Campleled" ladi the number of vehicles on which reports of action have been recelved from dealers and processed by Jaguar a5 of ihe end of the reporing period. Thoss in the
*inspecled” category were found to nat require the recall service. Those in the *repalred” category dig have the recall servica performed.

"Unreachable Vehicles" indicates the number of vehicle owners that could not be reached. “Undelverea represents the number of first-class letlers 10 owners of recalled vehicles, as shown on
Cormpany records, returned by the United States Postal Service for reasons such as addresses unknown, 1o such slreet number, or na such business office In the state. *Exported” represents the
number of recalled vehicles reported lo have moved aut of the Unlted States, lts proteclorales or (erritorles. *Stalen” or “"scrapped" represents the number of recalled vehicles reported to ba elther
stolen or scrapped such thal the safely recall service cannot be pecfonmed of is inapprapriate, Thoss In the "ather* category are vehicles efther "modifled” or where the owner “refused” the recall
service.
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