James P. Vondale, Director . Fairlane Plaza South
Autamotive Safety Office 330 Town Center Drive
Environmental & Safety Engineering Dearborn, Mi 48126-2738 USA

October 30, 2008

Mr. George Person, Chief

Recall Management Division (NVS-215)
Office of Defects Investigation

National Highway Traffic Safety Administration
1200 New Jersey Avenue, SE/W48-302
Washington, DC 20590

Dear Mr. Petson:

Subject: Quarterly Completion Report — Third Quarter 2008
49 CFR Part 573.7 f

Pursuant to the requirements set forth in Part 573 of Title 49 of the Code of Federal
Regulations - Defect and Noncompliance Reports, Ford Motor Company (Ford) is submitting
the attached Quarterly Report for the period ending September 30, 2008, for recalls initiated
by Ford. Acting as an agent for Land Rover and Jaguar, both previously wholly owned
subsidiaries of Ford that were sold to Tata Motors on June 2, 2008, Ford is also submitting in
Attachment I Quarterly Reports on their behalf. Volvo Cars North America and Mazda North
America will submit reports for recalls which those brands have initiated.

Detailed information is attached.

Sincerely,

7L
~J. P. Vondale

Attachments

>,



Attachment |

Octoher 30, 2008
FORD QUARTERLY SAFETY COMPLETION REPORTY -- 49 CFR Part 573.7
Quarter Ending September 30, 2008
SAFETY QUARTERS OWNER PROCEDURES UNREAGHABLE VEHICLES ¥
RECALL NO, REPORTED NOTIEICATION COMPLETED "

VEHIGLES
HOTES | rvorven

NHTSA FORD { Ho.| FIRST LAST BEGAN ENDED HSPECTED REPAIRED | UNDELIVERED| EXPORTED | STOLEM SCRAPPED OTHER

DBY-301| 08508 | 1 [ 30-08] 4Q09 | 11-Juk2008 | 11.Jul-2008 13 70 18 0 1 0 0 0

08V-185| 08304 § 2 | 20-08 ) 3009 | 14-Apr-2008 15-Apr-2008 3,333 578 1,204 114 2 T“-:; a T [
OB\.I-‘I 661 08CO3 | 2 | 2Q-08 3Q-.09 24-Apr-2008 25-Apr-2008 158 0 &3 7 0 0 g [
o8v-191] 08Co4 | 2 | 20-08 | 5008 | 23-May-2008 | 24-May-2008 84,784 1] 26,503 2040 16 ] a 0
08v-208| 0BSO5 | 2 | 2Q0-08 | 3Q03 | 27-Jun-2008 3044un-2008 805,888 0 270,804 21,835 7 102 24 ]
08V-051) 08501 | 3 | 1Q-08 [ 20-09 | 19-Feb-2008 21-Fgh-2008 214,357 0 r- 133,528 3,656 F [ 0 1 [
08v-057{ 08502 | 3_| 10-08 | 2009 | 29-Feb-2008 29-Feb-2008 57,281 0 36,888 1219 33 0 1 0
08v-058| 08503 | 3 | 1G-08 | 20-09 | 15-Fet-2008 15-Feb-2008 123,708 0 86,777 2,131 42 [ 10 ¢
08v-082| 08C02 | 3 {1Q-08 ) 2Q09] 18-Mar-2008 18-Mar-2008 434,643 ] 233,998 18,727 194 30 4 a
08v-095| 08CO1 | 3 | 1Q-08 | 2008 | 28-Mar-2008 28-Mar-2008 88,687 4] 48,826 2,701 17 0 4] 1]

O7v-541 07C19 | 4 | 4Q-07 | 1008 | 21-Nov-2007 | 21-Nov-2007 4

07v-553| 07857 | 4 | 4Q-07 | 2009 | 20-Dec-2007 | 24-Mar-2008 1,482,919 24,633 584,308 80,774 232 100 327

07V-338| 05528 | 5 | 3Q-07 | 4Q-08] 13-Aug-2007 13.Sep-2007 4,887,281 3 1,414,041 479,810 1464

m 07558 | 6| 3Q-07} 4Q-08] 30-Aug-2007 30-Aug-2007 1497 ¢ 1218 T2 170 0 [¢] Q
07v-139] 07549 | 6 | 2Q-07 | 3Q-08 |  3-Apr-2007 3-Apr-2007 33,213 0 31,966 277 0 4 1 Q
07V-140| 07550 | 6 | 2Q-07 | 3Q-08 |  8-Apr-2007 3.Apr-2007 1,028 /] 973 9 Q 0 0 a
07v-158| 07851 | 6 | 2Q-07 | 3Q-08 | 23-Apr-2007 23-Apr-20a7 445,541 303,633 9,112 13,028 134 7 308 0
07v-1831 07C16 | 6 | 2Q-07 | 3Q-08 | 27-Apr-2007 27-Apr-2007 700 505 7 2 ¢ Q 0 ]
07v-238| 07553 | 6 | 2Q-07 | 3Q-08|  8-Jun-2007 B8-Jun-2007 31 D 2 3 0 [ 4 4
07v-270] 07564 | 6 | 20-07 } 4Q-08] 22-Jun-2007 31-Jul-2007 af 11,798 1,333 6,882 a3 2 a a a
Q7v-278{ 07555 | 6 | 20-07 | 3Q-08 | 22-Jun-2007 22-Jun-2007 203 0 192 1 a 0 0 a
07v-078; 06528 | 7 | 1Q-07 | 20-08| 43-Mar-2007 14-Mar-2007 153,657 ] . 88877 7.620 ] 9 42 a
08V-288| 05528 | @ | 3Q-068 | 4Q-07 |  9-Aup-2008 21-Aug-2006 1,622,398 0 688,905 122,684 899 43 418 0
05V-368} 05528 | 13] 3Q-05 | 4Q-08 | 15-Sep-2005 4-0cl-2005 ef 4,297,461 0 2,270,062 ; 359,308 1849 284 678 0

08V-017} 05528 8-Fab-2005 14-Fe-2005 o 740,451 ] 628,118 42,223 632 54 200 Q

[Procedures Complsted” Indicates the number of vehicias on which teports of actlon hava been recelved from deglers end processed by Ford as of the end of the repuiting periud, Those In the "inspected®
v Jcatepnry were found to not requlre the recall service. Thoss In the "repaired” categary did have the recsX eeivice parformed.

“Unreachabla Velicles” Indicales the numbor of vehicle owners that could not be reached. “Undalivored” reprasants the number of firsk-tass lothers 1 ownars of recalled venicies, & shown on Compsny
recurds, retumed by the United States Fostal Servica far rasons such 26 gddressea unknown, 00 such street number, or no such busineas office in the state. "Exported” represents the number of recalled
- venicles reporied la have moved out of the United Siates, s proteciorates or territories, "Stolen” or “sGrapped” represents the number of recalled veticles reported ta ba efther stolen or serapped stich thet
the salety recsl servica canncl be peformed or is Inapprpriate, Those In the “ather™ category are vehicles elther *miodified” or where thi owner "refused® the recs!l sesvica.

07V-270 1 07854-81
# An saditional spproximately 8,800 vehicles were dentified In Ford's Supplermontal Dafect Notioa dated Juty 8, 2007, Letiers were malled to ownars of thess additional vehicles i July 2007,

Q5V-368 7 03526-S5
o Letters were mafied in Sepfember 2005 edvisig owners to have an interim repalr perfonned until parta bacome in 2005, Ina 2003 malling, awnars ware advised ta conact
tha deatership in February when parts for the parmanenl repalr will be available.

05V-017 /05526 i .
o Letters were malled In February 2005 aleding ovners of an interim repsir unlll parts becams avallable In Aprll or May 2008, Parts became avalioble tn earty May 2005 and ownars wara nofified an May 4,
2005 Vi3 postcard or letter depending on whethar the Interim repalr was performed. The nolification advised owners 1o sehedale an appaintment 83 §00n 9§ possitie,

"



Attachment §l
Octoher 30, 2008
LAND ROVER QUARTERLY SAFETY COMPLETION REPORT --49 CFR Part 573.7

Quarter Ending September 30, 2008

SAFETY QUARTERS OWNER PROCEDURES UNREACHABLE VEHICLES ¥
RECALL NQ. REPORTED NOTIFICATION COMPLETED
NOTES | voive
NHTSA RLOA\;qﬁ‘)R No,| F{RST LAST BEGAN ENDED INSPECTED REPAIRED | UNDELIVERED| EXPORTER | STOLEN | SCRAPPED | OTHER
Qasv-2481 Pod5 | 1§ 3Q-08| 1010 | 30-Jul-2008 30-Jui-2008 37,148 o] 13,443 1228 (] Q [ ¢

28-Feb-2008 | 29-Feb-2008 12,247

5 I 3Q-07l 4Q—UB| 13-Avg-2007 | 13-Aug-2007 33,305

NQTES

v

‘Procedures Completed” indicales the number of vehicles oa which reports of action have been received from dealers and processed by Lend Raver gs of the end of lhe reporting period, Thosa In the
"inspecied” category were fotnd to not require Ihe tecall service, Those in the Yepalred” calegary did have the recall service performed.

U Vehicles” Indicates the number of vehicle owners that could not be hed. *Undeli DI the number of first-class letters ko owners of recalled vehicles, as shown on
Company records, relumed by the United States Postal Service for reasans such as addressee unknown, no such slreel number, or no such husiness office In the siate. “Exporied” represents the
number of recalled vehicles reported to have maved out of the United States, te proteclorales of tenitorles. “Stolen” or “scrapped" represents the number of recatled vehicles reported to be efther

A slolen or scrapped such that the safety recsll service cannot be perfarmed or |8 Ingppropriate. Those In the “other” calegory are vehicles elther “modified® or where the owner *refused”® the recall
servica,
0V-041 1 POO4
Letters wera matled In March 2007 alerting owners of Land Rover recell 002 which was an Interdm repair untlt parts were expecied lo bacoma avallebls In May 2007. Inlerim repair PO02 wea included
ol in the 1sl and 2nd Quarter 2007 completion reparts submiited to NHTSA. Letters were matizd in August 2007 alering owners of Land Rover recall P04 which Is the permanent rapalr, Al owners have|

been Instructed 10 have the penmanent rapelr compleled on thelr vehicles, regardless of whether or nat e Interdm repalr has been performed. Betcause na additional Interim repairs wit be performed
by Land Rover, PO0Z will no longer be Included on quarierty completion repert submissions,
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Altachmentli

NOTES

October 30, 2008
JAGUAR QUARTERLY SAFETY COMPLETION REPORT -- 49 CFR Part 573.7
Quarter Ending September 30, 2008
SAFETY QUARTERS GWNER PROCEDURES UNREACHABLE VEHICLES ®
RECALL NO, REPORTED NOTIFIGATION COMPLETED ¥
VEHICLES
NOTES | wvoLven
HHTSA | JAGUAR | Ne.| FIRST LAST BEGAN CHDED INSPECTED REPAIRED | UNDELIVERED| EXPORTED | STOLEN SCRAFPED | DTHER
08v=395| Joo7 | 1| 3008 | 1010 | 28-aug-2008 | 29-Aug-2008 7518 2,329 1,234 57 0 0 0 o
07v-199] Jooa Is l 2007 | 5Q-08 | 25-May-2007 | 25-May-2007 | T a7 l 228 10 T 0 0 0 0

"Proced

i

*Iinspected" category were found 1o not require the recall service. Thase In the “repairsd” category did have the recall service performed.

Caompleled® Indi the nyrmber of veticles on which reports of action have besn received from dealers and processed by Jaguar as of fna end of the reporiing period. Thase in the

service.

“Unreachabls Vehicles® indicates the nuraber of vehicle ownsrs that could nof be reached. “Undelivered” represents he number of first-class leflers 1o owners of recalled venicles, as shown on
Cormpany records, returned by the United States Postal Service for reasans such as addressee unknown, nio such slreet number, ar na such business office in the state. "Exporied” represents the
number of recallad vehicles reported to have moved out of the United States, It proteclorales or territarles. “Stolen” or "scrapped” represents the number of recafled vehicles reported 1o be either
2 slolen or scrapped such thal the safely recall service cannol be perfanmed or is inappropriate, Those In the "other” tategory are vehicles efihier *modified” or where the awner "refused” the recall
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