James P. Vondale, Director . Fairlane Plaza South
Autamotive Safety Office 330 Town Center Drive
Environmental & Safety Engineering Dearborn, Ml 48126-2738 USA

October 30, 2008

Mr. George Person, Chief :

Recall Management Division (NVS-215

Office of Defects Investigation

National Highway Traffic Safety Administration
1200 New Jersey Avenue, SE/W48-302
Washington, DC 20590

Dear Mr. Person:

Subject: Quarterly Completion Report — Third Quarter 2008
49 CFR Part 573.7 _'
Pursuant to the requirements set forth in Part 573 of Title 49 of the Code of Federal
Regulations - Defect and Noncompliance Reports, Ford Motor Company (Ford) is submitting
the attached Quarterly Report for the period ending September 30, 2008, for recalls initiated
by Ford. Acting as an agent for Land Rover and Jaguar, both previously wholly owned
subsidiaries of Ford that were sold to Tata Motors on June 2, 2008, Ford is also submitting in
Attachment Il Quarterly Reports on their behalf. Volva Cars North America and Mazda North
America will submit reports for recalls which those brands have initiated.

Detailed information is attached.,

Sincerely,

7L
~J. P. Vondale

Attachments

(i



Attachment |

Qctober 20, 2008
FORD QUARTERLY SAFETY COMPLETION REPORT -- 49 CFR Part 573.7
Quarter Ending September 30, 2008
SAFETY QUARTERS OWNER PROCEDURES UNREAGCHABLE VEHICLES ¥
RECALL NO. REPORTED NOTIFICATION COMPLETED v

VEHICLES

HOTES | pvoiveD
NHTSA FORD No.{ FIRST LAST BEGAN ENDED INSPECTED REPAIRED | UNDELIVERED| EXPORTED | STOLEM SCRAPPED OTHER

L 14-Juk-2008 11-Jul-2008 13 70 16 .0 1 o [ 0

08v-185| 08504 | 2 | 2Q-08 | 30-02 | 14-Apr-2008 15-Apr-2008

08\)—166 08co3 | 2 ;1 20-08 30;09 24-Apr-2008 25-Apr-2008 158 0 &3 7 0 0 Q 0
081911 08C04 | 2 | 20-08 | 3Q09 | 23-May-2008 24-May-2008 84,784 Q 26,503 2,040 16 0 a 0
08v-208] 08505 | 2 | 2Q-08 | 30-09 | 27-Jun-2008 30-Jun-2008 805,888 [ 270,804 21,835 7 102

08v-051} 08501 | 8 | 1Q-08 20—0] 19-Feb-2008 21-Fgb-2008 214,857 0 133,528 3,658 3 0 1 0
08v-057| 08302 | 3| 1Q-08 | 2009 | 29-Feb-2008 20-Feb-2008 57,281 0 36,080 1218 a3 [ 1 Q
O8V-058| 08s03 | 3 [ 1Q-08 | 2008 | 15-Feb-2008 15-Feb-2008 123,708 [ 86,777 2,131 42 0 10 0
D8v-082] 08G02 | 8 | 1Q-08 | 2Q-09] 18-Mar-2008 18-Mar-2008 434,643 ] 233,898 13,727 194 30 4 Q
08V-095] 08CO1 | 3 | 1Q-08 | 2009 | 25-Mar-2008 28-Mar-2008 88,687 4] 48,825 2,701 17 0 0 Y

07v-541| 07C19 21-Nov-2007

21-Nov-2007

07857 | 4 } 4Q-07 | 2Q0-09 | 28-Dec-2007

24-Mar-2008 1,482,919 24,833 584,308 60,774 232 100 327 0

07v-238| 05528 | 5 | 3Q-07 | 4Q-08| 13-Aug-2007 13-Sep-2007 4,887,281 3 1414041 479,810 1464
07v-453| 07558 | 6 | 3Q-07 | 4Q-08 | 30-Aug-2007 30-Aug-2007 1497 1216 2 [+} [} |
e

3-Apr-2007 r;;;-zom 23,213 31,956 217 1] Q 1 4
07v-140[ 07550 | 8 ] 2Q-D7 | 3Q-08| 3-Apr-2007 3-Apr-2007 1,029 0 973 9 Q 0 Q Q
O7V-156| 07551 | 6 | 2Q-07 | 3Q-08 | 23-Apr-2007 23-Apr-2007 446,641 303,633 8,112 13,028 134 7 308 Q
07v-183| 07C16 | 6 § 2Q.07 | 3Q-08 | 27-Apr-2007 27-Apr-2007 700 505 27 2 o] [ ] Q
07v-238| 07553 { 8 | 2Q-07 | 3Q.08 |  8-Jun-2007 8-Jun-2007 31 D 9 8 (] ] [ ]
07V-270| 07554 | 6 | 2Q-07 | 4Q-08 { 22-Jun-2007 21-Jul-2007 al 11,798 1,333 6,982 a3 2 Q Q a
07v-278{ 07S55 | 6 | 2Q07 | 3Q-08 | 22-Jun-2007

22-Jun-2007 203 0 182 1 Q 0 4] [4

AR

07v-078| 05528 | 7 | 1007 | 20-08 | 13-Mar-2007 14-Mar-2007 168,657 ] . 88877 7,620 16 g 42 a
05V-208| 05826 | 8 | 3Q-08 | 4Q-07 | 8-Aug-2008 21-Aug-2006 1,522,398 0 688,805 122,684 889 43 418 [
05V-388| 05828 | 13] 3Q-05 | 4Q-08 | {5-Sep-2005 4-0ct-2005 of 4,297,461 0 2,270,083 | 359,308 1,849 294 678 0
'OSV-Oﬂ 08528 | 18 'lC.}_-OSJ Q06 | B-Feh-2008 14-Fgb-2005 of 0,451 0 628,118 42223 632 54 20D
NOTES '
"Procedures Complated* Indicztas the ntmber of vehicles an which teports of action have been {rom deslers and d by Fard a8 of the end of the reporting period, Those In the *inspacted®

U category werafound to nat require the recal service. Those In the "repalred® catagary did have the recal servics parformed,

“Unreachable Veliicies” lndicates the number of vehicle cwners fhat tould not be reached. "Undalivored” represants tha number of firsi-class lettars t owners of recalied vehicles, as shown on Compary
records, retumed by the United States Postal Servica far reasans such 86 8dessea unknown, 00 such strest number, or no such bugineas oflics in tha state, “Exponted” represents the number of recatied
2 |vehicles reporied to have moved owt of the United Siates, its or territories, *Stolen”

the safety rocal servica canncl be peformed or Is Inappropriate. Those In the “other* category are vehicles elther modified® or whers ths owner *efused” tha recall servica.

or*: the number of recalled veticles reported ta be glther stolen or serapped such that

a  |oTv-270/07854-84

An egditional spproximately 8,500 vehicles were Wentified In Ford's Suppiemantal Defect Natice dated July 9, 2007, Letiers wore melled fo owniers of these edditional vehicles in Judy 2007,

05V-388 / 03528-55
o Lelters were mafied in September 2005 sdvising owners ta have an interim repalr perfonned untl parts bacome In N 2003, Ina? 2003 malling, ownars warg sdvised to contact
tha dealership In February when parts for the pecmanent repair wiil be available,
05V-017 /05525 . :
o Lelters were maficd in February 2005 alerting owners of an Intarim rapalk untll parts become avaitable In April or May 2008, Parls became avallable In earty May 2008 and ownars wera nolified on May 4,

2005 via postcard o Isttsr depending on whather the (ntedm repalr was performed, The nofiffication advised owners i schedute an appainiment 8 s00n 95 passitia.

"



Attachment Il

Octoher 30, 2008
LAND ROVER QUARTERLY SAFETY COMPLETION REPORT --49 CFR Part 573.7
Quarter Ending September 30, 2008
SAFETY QUARTERS OWNER PROGEDURES UNREAGHABLE VEHIGLES ¥
RECALL RO, REPORTED NOTIFIGATION COMPLETED
NOTES | (Vo1 veD
HNHTSA RLDA\”J:R No.| FIRST LAST BEGAN ENDED INSPECTED REPAIRED | UNDELIVERER | EXPORTEN | STOLEN SGRAPPED QTHER
08v-248| P045 | 113008 1Q10 | 30-Jul2008 | 30-Jul-2008 37,145 L} 13,443 1228 0 Q 0 0
08v-055| PoOR ] 3 i 1Q-08

“Procedures Compleled” indicates the number of vehicles on which reports of action have been recelved from dealess and pracessed by Land Rover es of tha end of the reporting period. Those In the
“inspected” category were found fo not requirs the recall service. Those in the "repalred” calenary did have the reczll service performed.

“Unreachgbls Vehicles” indicates the number of vehicle owners that cauld nat be'reached. "Undelivered” represents the number of irst-class letters Io ownars of frecalled vehicles, a5 Shown on
Company records, retumed by the United States Postal Service for reasons such as addresses unknawn, no such sireel number, or no such business office In the siate. “Exported* represents the
number of recalled vehicles reported to have moved cut of the United States, lte protectorates or femitarles. “Stolen” or “scrapped” represents the number of recatled vehicles reported to be elther
k) slolen or scrapped such that the safety recall serce cannot ba performed or Is nappropdats, Those In the “olher* calegory are vehicles elther “modified” ar where the owner "refused” the recall
servica,

01v-041 4 P004

Letters were malied In March 2007 alerting awners of tand Rover recell P002 which was an interm repalr until parts were expecied to bacama svallsbls In May 2007. Intedim repair PG02 was Includad
o in Ihe 18l and 2nd Quarler 2007 complelion reparls submilted to NHTSA. Lelers were matled In August 2007 alerting owners of Land Rover recall P04 which s the permanenl repelr, All owners havel
been Instructed to have the permranent repalc leted an thelr vehicles, regardless of whether or not the [nlerm repatr has been performed. Because no additional Interim repalrs will ba performed
by Land Rover, P002 will no longer be Included on quarterty completion report submissions,

272



Aftachment li
October 30, 2008
JAGUAR QUARTERLY SAFETY COMPLETION REPORT - 49 GFR Part 573.7

Quarter Ending September 30, 2008

SAFETY GUARTERS DWNER PROGEDURES UNREACHARLE VEHICLES ¥
RECALL NO. REPORTED NOTIFICATION COMPLETED ¥
VEHICLES
NOTES | \wvoLveD
NHTSA JAGUAR | No.| FIRST LAST BEGAN ENDED [NSPECTED REPAIRED [ UNDELVERED| EXPORTED STOLEN SCRAFPED DTYRER
08v-395| Joo7 | 1| 3008 | 1Q-10 | 28-Aug-2008 | 29-Aug-2008 7918 2329 1,234 57 0 0 0 0
25-May-2007 | 26-May-2007

NOTES

*Praced C 1ed” lndi the number of vehicles on which reports of action have been recelved from dealers and processed by Jaguar &8 of the end of the reporiing peariod. Those in the
*inspecied” category were found 1o not require the recall service. Those in the *repalred” category dig have the recall service performed.

i

*Unreachiable Vehicles* indicates the number of vehicle awners that could not be resched. *Undelivered” represents the nummber of first-class lellers 1o owners of recaliad vehicles, as shown on
Company records, returned by the United States Postal Service for reasons such as addressee unknown, 1o such sireet number, or na such business office In the stale. "Exported” represents tha
number of recallad vehicles reported to have moved out of the Unlted Slates, Its proteclorates or terrlores. Stolen” or “scrapped” represents the number of recalied vehicles reporied to be elther
2 stolen or sorapped such thal the safely recall service cannot be parfarmed or is inapprapriale, Those In the "ather® category are vehicles eliter "modifled” or where the owner "refused” the recall
service.






