James P. Vondale. Director - Fairlane Plaza South
Autamotive Safety Office 330 Town Center Drive
Environmenta! & Safety Engineering Dearborn, Ml 48126-2738 USA

October 30, 2008

Mr. George Person, Chief

Recall Management Division (NVS-215)
Office of Defects Investigation

National Highway Traffic Safety Administration
1200 New Jersey Avenue, SE/W48-302
Washington, DC 20590

Dear Mr. Person:

Subject: Quarterly Completion Report — Third Quarter 2008
49 CFR Part 573.7

Pursuant to the requirements set forth in Part 573 of Title 49 of the Code of Federal
Regulations - Defect and Noncompliance Reports, Ford Motor Company (Ford) is submitting
the attached Quarterly Report for the period ending September 30, 2008, for recalls initiated
by Ford. Acting as an agent for Land Rover and Jaguar, both previously wholly owned
subsidiaries of Ford that were sold to Tata Motors on June 2, 2008, Ford is also submitting in

Attachment Il Quarterly Reports on their behalf. Volvo Cars North America and Mazda North
America will submit reports for recalls which those brands have initiated.

Detailed information is attached.

Sincerely,

AL
“J. P. Vondale

Attachments



Attachment |

October 30, 2008
FORD QUARTERLY SAFETY COMPLETION REPORT -- 49 CFR Part 573.7
Quarter Ending September 30, 2008
SAFETY QUARTERS OWNER PROCEDURES UNREAGHABLE VEHICLES ¥
RECALL NO. REPORTED NOTIFICATION COMPLETED ¥

VEHIGLES
NOTES | nvolven

NHTSA FORD He.l FIRST LAST BEGAN ENDED INSPECTED REPAIRED | UNDELIVERED| EXPORTED | STOLEN SCRAPPED OTHER

Bv-301| 08506 30-08 | 4Q08] 44-Juk2008 | 11-Jul-2008 13 70 16 v 1 0 0 0

08V-185| 08504 | 2 20-087 30091 14-Apr-2008 15-Apr-2008 3,333 578 1,284 114 2 0 g 0
08V-1 66] 08CO3 | 2 | 20-08 3Q-.09 24-Apr-2008 25-Apr-2008 158 0 &3 7 0 0 Q (]
08v-191] 08C04 | 2 | 20-08 | 3009 | 23-May-2008 | 24-May-2008 84,784 4} 26,503 2,040 16 0 Q 0
D8V-208( 08505 | 2 | 2Q-08 | 3Q-03 | 27-Jun-2008 30-Jun-2008 605,648 0 270,804 21,835 7 102 24 0

08v-051] 08s01 | 3 | 1Q-08 | 2003 | 18-Feb-2008 21-Fgh-2008 214,357 0 133,528 3,658 F 3 0 1 0
08v-057| €8802 | 3| 1Q-08 | 20-09| 29-Feb-2008 28-Feb-2008 57,281 0 36,089 1218 33 0 1 0
08v-058] £AS03 | 3 | 1Q-08{ 2009 | 15Feb-2008 15-Feb-2008 123,708 ] 88,777 2,131 42 [ 10 0
08Vv-p82| 08C02 | 3 | 1Q08 | 20-08 | 18-Mar-2008 18-Mar-2008 434,643 a 233,998 18,727 194 30 4 Q

08V-096] 08CO1 | 3 11008 | 208 ] 28-Mar-2008 26-Mar-2008

88,667 o 48,826

B HEIRRRERROHE
oTv-541 24-Nov-2007 | 21-Nov-2007 4 o] 36 1 0 a 0 [
07v-653] 07857 | 4 | 4Q-07 | 20-09 ZS-DEC-ZDOZJ 24-Mar-2008 1,482,919 I 24,833 584,398 80,774 232 100 327 a

07V-336] 05528 | 5 | 3Q-07 | 4Q-08| 13-Aug-2007 13-5ep-2007 4,087,281 3 1414,041 479,610 1464 205 1870 4
-?(:;\:453 07558 | 6 3Q-07| 4008 30-Aug-2007 30-Aug-2007 1497 0 1.21e 2 170 aq [ Q
i i Rni R BHEH

07v-139| 07548 | 8 | 2Q-07 | 3Q-08 | 3-Apr2007 3-Apr-2007 33,213 0 31,956 217 0 0 1 [
07v-140| 07550 | @ | 2Q-07 | 3Q-08 |  S-Apr-2007 3-Apr-2007 . 1,029 3} 973 [ ¢ 0 0 0
07v-156| 07851 | 6 | 2Q-07 | 3Q-08 | 23-Apr-2007 23-Apr-2007 446,641 303,633 9112 13,028 134 7 308 Y
07v-183| 07C18 | 6 | 2Q-07 | 3Q-08 | 27-Apr-2007 27-Apr-2007 700 505 27 2 ] o 0 Q
07v-238| 07853 | 6 | 2Q-07 | 3Q-06 | 8-Jun-2007 B-Jun-2007 31 0 9 ] 0 0 [} a
07V-270) 07554 | 6 | 2Q-07 | 4Q08 | 22-Jun-2007 31-Jul-2007 af 11,796 1333 8,982 33 2 ¢ a a
07v-278{ 07865 | 6 | 2Q-07 i()—-lﬂ 22-Jun-2007 22-Jun-2007 203 0 192 1 Q 0 +] a

g i : ;2 :
O7v-078( 05528 | 7 { 1007 | 2Q-08 | 13-Mar-2007 14-Mar-2007 159,657 0 8817 7.620 16 9 42 4
0Bv-288| 05528 | 9| 3Q-08| 4Q-07 | 8.Aup-2006 21-Aug-2006 1,622,398 1] 688,805 122,654 889 43 418 [+
05V-388§ 05528 { 13| 3Q05 | 4Q-08 | {5-Sep-2005 4-0ct-2005 of 4,287,461 0 2,270,063 | 359,308 1848 204 678 0

05v.017 05528 | 15 Q06 |  B-Feb-2005 14-Feb-2005 o 740,451 0 526,118 42,223 632 54 200 4

T'Procedures Completed” indicaizs the mumbor of vahicies on which reports of actlon hava been received from deslars end processed by Ford a8 of the end of the reporting period. Those In the “inspected*
Y |category were found to not require the recall servica, Those In tha "rapaked” categary did have the recall service parformed.

“Unreachable Veliicles” Indicates the aumber of vehicle wners that could not be reached. “Undelvared” represants the number of firsh-tlass fetiars 1 owners of fecalled vehicles, as stiown on Company

recards, retumed by the Unlted States Fostal Servica far reasons such 88 gddeesses unknown, no such streel aumber, or no such business offics in the state, the number of recatied

2 {vehiclas reporied to have maved out of the United States, its orl des, "Stolen® or * the number of recslled vehicies reported ta ba glther staten or serapped stch that
the salaty recal servica cannol be performed or Is Inapproprizte. Those In the “other* category are vehicles elthar “modified® or whets the cwnor *refused” the rees!] service.

07V-270 / 07854-84
¥ An additional spproximately 6,800 vehicles were Kentlfied In Ford's Supplemantal Defect Notice dated July 8, 2007, Letlers wera malled 1o owners of these additional vehicles kn July 2007,

{03V-388/05526-S5
o Letters were mafled in September 2008 gdvising owners ta bave aninterim repalr pefonned untd parts become Int 2008, fna 2003 malling, ownars ware advised to contact
tha dealership In Febeuary when parts for the parmanent repsis wil be available,

0SV-017 /05528 . .
o Letters were malied in February 2005 alerling owners of an interim rapale unlll parts becama svallable In Aprit or Moy 2008, Parts became avallable (n easty May 2003 and ownars wera nofified an May 4,
12005 via posteard or letter dapending on whether the (nterim repair was performed. The nofification advised owners fo schedule an appatntment 83 $000 8$ possitle.

Rl



Attachment }i
October 30, 2008
LAND ROVER QUARTERLY SAFETY COMPLETION REPORT --49 CFR Part 573.7

Quarter Ending September 30, 2008

SAFETY QUARTERS OWNER PROCEDURES UNREACHABLE VEHICLES ¥
RECALL NQ. REPORTED NOTIFICATION COMPLETED ¥
— vores | vEoLes
NHTSA ROVER No.| FIRST LAST BEGAN ENDED INSPECTED REPAIRED | UNDELIVEREDR! EXPORTER | STOLEN SCRAPPED OTHER
Q8V-248( P045 | 1] 3Q08| 10-10 | 30-Jul-2008 20-Jui-2008 37,145 0 13,443 1228 0 Q 4] a
P08 { 3 { 1Q-08 29.Feb-2008 | 29-Feb-2008

4Q-08 | 13-Aug-2007 | 13-Aug-2007 15,882

*Procedures Complsted” indicales {he number of vehicles on which reports of action have been recelved from dealers and processed by Land Raver as of the end of the reporting period, Those In the
"inspected" category were found fo not require the recall service. Thoss in the "repalfed” eategary did have the recall service performed.

“Unreachghls Vehicles” indicates the number of vehicle cwners thal could not be reached. *Undstivered” rep the number of first-class letters to owners of recellad vehicles. as shown on
Company records, relumed by the Unlted States Postal Service for reasons such as addresses unknawn, no such siregl number, or no such business office In the siate. “Exported® tepresents the
number of recalled vehicles reported to have moved out of the United States, te protectoretes of femitorles. *“Siolen” or “scrapped” represents the number of recalled vehicles reported 1o be elther

2 slalzn or scrapped such that the safety recall sepdce cannot ba performed or Is Inapproprate. Thosa In the “othar* calegory are vehicles efther “modified” or where the owner "refused® the recall
s8rvice.
07V-041/P004
Letters wera malled in March 2007 alerting owners of Land Rover recell P002 which was an Infedm repair until parta were eXpacled to becoma avalleble In May 2007. tnlerim repair P002 was included
af In the 18l and 2nd Quarier 2007 complelion reparls subimitted to NMTSA. Lelters were malled in August 2007 slering owners of Land Rover recalt P004 which Is the permanent repalt. All owners have|

been Insinicted to have the permanent repalr lsted on thelr vehicles, regardiess of whether or nof he Intedm repalr has been performed. Because na additional Interim repalrs will be performed
by Land Rover, POOZ wil no longer be Inciuded on Y D raport ions,
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Attachment I
October 30, 2008

JAGUAR QUARTERLY SAFETY COMPLETION REPORT -- 49 CFR Part 573.7
Quarter Ending September 30, 2008

SAFETY GUARTERS GWHER PROGEDURES UNREACHABLE VEHICLES
RECALL NO, REPORTED NOTIFICATION COMPLETED
VEHICLES
NOTES | \voLven
NHTSA JAGUAR | No.| FIRST LAST BEGAN ENDED INSFECTEDR REPAJRED { UNDELIVERED{ EXPORTED STOLEN SCRAPPED | OYHER
oav-a96| Joo7 | 1| 50-08 | 10-10 | 20-Aug2008 | 29-Aug-2008 7918 2920 1,284 57 0 0 0 0
——
o7v-1e0] Joos Is I 20:07 | 8008 | 25-M2y-2007 | 25-May-2007 27 0 228 0

NOTES
*Praced Compleled® indi the number of vehiclas on which reports of action have been recefved from dealers 8nd processed by Jaguar as of the end of the reporfing period. Thosein the
W “Inspecied” category wera found o not require the recall service. Those In the “repalred® category did have tha racall service performed.
*Unreachable Vehicles" indicates the nuriber of vehicle awners that could ot be reached. *Undelivered: rapresents he number of lirst-ciass leflers 10 owners of racalied vehicles, as shown on
Cormpany records, returned by the United States Postal Service for reasons such as addresses unknown, 1o such slreet number, or na such business office In the stale. "Exported” represents the
number of recalled vehicles reportad to have moved oul of the Unlted States, Its prataclorales or lerritories. "Stolen” or "scrapped” represents the number of recafled vehicles reported to be elther
2 stolen ar scrapped such that the safely recall service cannot be perfarmed of is inappropriate, Those in the "alher” categury are vehicles elitier *modified” or where the ownar "refused” th recall

service.
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