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March 25, 2003

CERTIFIED MAIL
RETURN RECEIPT REQUESTED

Associate Administrator for Enforcement
National Highway Traffic Safety Administration
1.8, Department of Transportation

400 Seventh Street SW

Washington, DC 20590

Dear Sir or Madam:

Ford Motor Company (*Ford”) has notified Jayco that certain F53 motothome chassis
buik by Ford and sold to Jayco may contain a brake system-waming indicator that doos
not comply with Federal Motor Vehicle Safety Standard (FMVSS) Ne. 105 853.
Pursnant to Part 573 of Title 49 of the Code of Federal Regulations, we are hereby
notifying the National Highway Traffic Safety Administration that ceetain 2002 & 2003
model year motarthomes manufactured by Jayco contain the Ford F5S3 motothome chassis
that have been determined by Ford to not be in cornpliance with FMVSS 85.3.

Recall Population and Vehicle Identification,

The chassis containing the above referenced nen-compliance has been used on certain
2002 and 2003 model year motorhomes manufactured by Jayco, Inc., specifically the

Firenza model.

Beginning Enting
Model Model Year Manufacture Date Manufacture Date
Firenza 2002 10/1/01 4/19/02
Firenza 2003 4/29/02 11/14/02
Cempeign Population
The total number of motorhomes subject to this recall is approximately 73,
Defect Egtimate

Upon information available to Jayco, Inc. approximately 100% of vehiclee in the
population contain the non-compliance,

RO217S
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Pape 2

Description of Non-Compliance

All of ths motorhomes that sre subject to this recall may contain a brake system waming
indicator that will not illuminate as required by FMVSS 105 85.3 spocifies that the brake
wamning indicator shall illuminate when the ignition key is turhed 1o the ON, RUN, or
START position and when the brake fluid is low.

Bagis for Non- Complinnce

Jayco received notification from Ford that & potential non-compliance with FMVSS 105
535.3 may exist on the motorhomes manufactured by Jayco that contains the F53 Chasais.
Ford advised that the non-compliance exists if Ford's incomplete vehicle maintenance
{IVM) compliance statement was ussd zs the sole certification of the brake system
warning indicator. Jayco, Ine. conducted an infernal investigation and has confirmed that
the non-compliance with respect to the brake system-warning indicator exists on the
subject matorhomes.

Owner n Program

Due to the small number of units that are affected at Jayco we are prepared to begin
owner/dealer notification for this recall Aprdl 2, 2003. Although Jayco believes that this
recall campaign should have been initiated and processed by Ford Motor Company.

The proposed remedy of the non-compliance involved in this recall campaign is sei forth
in the decument entitled “Instrument Cluster Brake Warning Lamp Circnit Revision™ that
has been prepared by Ford and is attached hereto as Bxhibit “A”,

Campaign Number

Jayco has issucs and internal campaign number for this recall. The number is 8901046,
Please provide va with the recall campaign mmber assigned by NHTSA.

RO2175
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Ia}uon.nﬂ CmFdFNumbu# 9901046
NHTSA Campaign Number #

Doar Jayco Dealer:

Thulmuuumtoynninmmrdmﬁﬂ;ﬂnmqlmmnftbmhmdmmdmm
Vehiole Safety Act.

NON-COMELIANCE INVOLVED

Juyco, Inc. kus detarnsined @ defuct exisss on cevizin 2092 & 2003 model year Firenzz Type A
Motorhamss. The instrument panal, a3 shipped by Ford, may not be wired correctly to jliuminate
the brake warning mdicator for a check indicator fimetion and/or 8 low brake fivid condition on
the aifected vohicles. The brake-warning indieior iw intended to i{luminate when the ignition
key s turned 1o the ON, RUN, or START posfiion and/cr when the brake fixid is low. Fedeeal
Motar Vehicle Safoty Stendard (FMVSS) No. 105 §5.3 (Technical Standards Docnment (TSD)
No. 105 $5.3 in Canada) apacifies fhat this check of the lraks warning indicator fincton and the
low braks fluid indication be provided, Jayso has enterad into & valuntary resall campaign.

REMEDY

See attached repair nepuctions “Insirument Cluster Brake Wemning Lamg Clrcult Revislon™ that
hag been prepared by Ford Motor Company,

We strongly mggent thet you designata 2 manager to conrdinate the RRCALL to ensare the
wark b performed and documented properly, and that a warranty claim s suhmitied to
JAYCO to verily the performanes of the modification. Thllrupulﬂbll:lljrlhnlldl.lm
mmmuhmumranmmumwmﬂunmw

All ungold navy vehiclea in your possesgion which are gubject to this campaign must be held and
wmm:m&%mﬂmmmﬂmmnmmmmum
of thesa
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mwmmummnmhmhmhewmmmwm-
cultnmer. § vou hrye ' 1at vom k seetved otice o

' e [ TN I AV l:lf’ﬂlﬁ [eenl Yﬂmdﬂﬂﬂlhjrlmdhgl
mmﬂmmnmrmmm“mmmﬂntnmhwnpﬂthn
telephons call.

Anthoriyed Jayco denlers ave to service all vehicloa gubject to this campelgn at no charge to
owners, regardiess of mileage, age of vehicls or ownership, from this e forward. Recsll
caupajgns showkd receive the highsst prierity tn your ahop bocanse of the safety factor
Involved and work mnst bhe schednled prompily regardiess of where the vehicle was
purchased. .

OWNER NOTIFICATION

Rmﬂmmufmmdwiubamvmimu&nhmofthucmpdgnh}mndﬂbemﬂmgﬂn
Owner notification lattars on April 9, 2003, A copy of the owner notification letter in attached
for your review, Wa have enclosed e serial mumber Heting for vour convenfence.

EARTS AVAILABILITY

There are no parts required for this geryice procedure, however, if the bulb is damaged during the
tranxfor, the Ford replacement bulh part mumber is F57Z-13B765-BA.

FILING 4 CLATM

Job Operation Number: 9901046
Time: 1 honr

Hmhvemyquaﬂimmﬁngﬂ:hmnﬂmimmmm,pmmmm on your dealer

Thank you for your assistence,
Sincerely,

fom

Janaé M. Kurtz
Jevco Consumer Affaira e e

Enclommres

[e Y ¥ T R .
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L FRCT BERVICE
Jayco Roeall Campaigs ¥ 9901046
NHTHA Recall Campalign ¥

Demr Tayeo O

This notice 13 sent to you in accardincs with the requirements of the National Traffic end |
Motor Vehiols Safety Act. :

Jayeo, Ine, has been notifisd of & nom-complance, which relates to motar vehicle asfety,
exists in spaclfic model year 2002 & 2009 Jayeo Firenza Typo A Motorhomen. Jeyceo,
Tnc, has determined thet the brake systam-waming indicator on your vehicle docs not
conform fo tha taquirements gpecified in Federsl Motor Vebicle Safety Standand
{FMV$3) No. 105 85.3. According to our records you awn one of theas vehiclea,

' The brake waming indicstor may not illuminats when the ignition key is 41 the ON,
RUN, or START pesition and/or for & Jow brake ftuid condition.

The remedy includes removing the bstrument cluster from the dash, repositioning the
brake werning indlcator bulb from one sids to the other and moving a singls wire from
one instrument cormector plug to another, A verification check will alac be performed to
ensure proper repair. _

The labor time nacessary to perform thia racall campeign 1y approximataly 1 hovy, Pleazs
ask your dealer if you wish to know how much additional time may be needed to
schedule and procsss your Motorhoma.

This letter will serve as an authcrization to have the correction made. Presentation of this
Jettac to your dealer will msgist in making the necegsary correetion in the shortast possible
time. If you have aold or traded your vehinle, or for sy Teason aannot have this recat]
service performed, please let ug know by completing the information an the reply page
and returing it to us promptly.

Your Jayco dealer ip best aquipped to provide servics to ansure that your Motorhomo ls
carrected ag promptly as posaible. If, bowaver, yon take your Motothome 10 your dealer
on the agresd gervice date sud the dealer does not ramedy this condition on that dats or
within three (3) days, please contsct st Customar Sarvice department toll free ar (B9
S0ty = Ny
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Ford Tall Light Reeall
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Affer contacting your Jayco dealsr and Jayeo customar service, you sre not able to hyve
fhw safety defect remedied without charge and within a reasonable time, you may wish tw
mbmit s complalnt to the Adminietrator, Natlonal Highwey Traffic Safery
Administration, 400 Seventh Streat, SW, Washingtens, DC 20590 er call the toll free Auto
Safety Hotlina gt (888) 327-4236.

We apologize for this inconvenience. Hawever, we have taken thie action in the intereat
of your safsty and continyed satisfection with your Jayco motorhome.

Sincerely,

Isyco, Inc,
After Merket Servicea
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