o
SERVICE OPERATIONS

¢ & RECREATIONAL VEHICLE COMPANY
May 6, 1959

TO:  All Coachmen RV Cqmpany Deglers

RE: Safety Recal] 99V-076 _

Dear Coachmen Dealer:

Coachmen RV Company has determined that a defect which relates to motor vehicle safety
exists in certain 1993-1999 Santara and Sportscoach Class A motorhomes end 1994-1998
Destiny Class A motorhomes.

On a small number of affected vehicles, the 110-volt electrical line to the basement converter
and/or basemant freezar (Destiny only) could short out if the wires are not properiy protected
from the edges of the floor cut out by 4 gronunet or other protective material. In most cazes the
wire is protecied and there is no risk of a short. However, if a direct shott were to occur, the
potential exists for a fire.

Cwners of suspect units are being notified in 2 Jetter which instructs them to contact their selling
or nearest Coachmen dealer 1o schednle an appointrment to have their unit inspected, and if
necessary, repaired.. A copy of this letter is attached for your reference. This action also periains
to unjts you may currently have in inventary.

Please find attached for your use the necessary inspection and repair procedures. Also attached
is information relating to the preparation and submission of claims for reimbursement.

Thank you for your prompt attention to this matter. If you have any questions or require
assistance, please call vour Regional Service Manager at 1-B88-516-3569.

Sincerely,

COACHMEN RECREATIONAL VEHICLE COMPANY

CUSTOMER SERVICE DEPT.: P.O. A0X 1000 » MIDDLEBURY, IN 46540 « BD0-453-6064 » FAX 219-825-5339
SERVICE PARTS DEPT.: P.O. 80X 1100 + MIDELEBURY, IN 46540 « 800-891-5078 = FAX 800-278-7278



NOTE: [
1) Locate the power cor;v'erter or converter/inverter. \
DESTINY/SPORTSCOACH: Open the first compartment door |
i
|
l

behind tha rear axle on the left side (off door side), this is the
power cord compartment. '

SANTARA: Open the first comparfment door ahead of the rear
axle on the right side {door side),
) Locote the wires for the power converter. .

Follow the wires to the top of the compartment. Find the
hole in the floor where the wires ore coming down through.
4) Verify that the wires ore protected with a plostic grommet or
solid conduit that passes through the metal floor skin. The floor
ssembty only has metal on the bottom side.

Verify that the hole is secled, if not seal hole,

If no grommet or conduit is found, Add @ bushing plate
640208), to keep the wires away from the floor assembly metol.
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May &, 1939
Dear Coachimen Chaner:

‘Thiz notice is sent to you in accordence with the requirements of the National Traffie and Motor
Vehicle Safety Act.

Coachmen KV Company hag determined thgt a defect which relates to motor wehicle eafety axiets in
cartain 1998-1998 Santara end Sportecoach Class A motorhomes smd 1994-1998 Destiny Claes A
motorhomes.

SAFETY DEFECT

On a small namber of affected vehicles, the 110-volt elsctrical Iins to the bassmant converter and/or

- bassment freezer {(Destiny only) could short out if the wirea are not properly protacted from the edges
of the flocr ent out by a grommet ar other protactive matarin]. In moyt cassn the wirs is protacted
and thars ie no riak of & short. However, if a dirsct short wers to ccour, the potential exixia for a fire.

REFAIRS

FLEASE TARKE YOUR UNIT PROMPTLY TO THE NEAREST QCACHMEN DEALER. Atno
charge to you, the Coachmen dealer will inspact your motarhome to determine if the suhject wires
are property protected. If they are not, proper protectiom will be added, and if necessary, the wiring
will be repaired or replaced. Inspection and repair (i raquired) should normally not take more than
15 minwtes.

REFUNDS :
If you have paid to have thia servics performed prior to receiving this notice you ¢an receive a full

refund. Please mail your paid original invoice or meceipt to Csashmen BV Sarvies, P.O. Box 1000,
Middlgkuny, [ndiana 46540.

CHANGED ADDRESS OR SOLD THE VEQICLE?

Pleass fill out the encloaed pre-paid posteard and mail it to vua if you have changed your address or
sold the vehicle.

If your dealer does not make the required repair promptly and without charge, you may contact
Coachmen Cusinmesr Service at 1-800-453-8084, You aleo may contact the National Highway Traffic
Safety Admintetration, 400 Seventh Street SW, Washington, DC 20590 or call the toll-free Auto
Safety Hodine at 800-424-0393,

Wa regret the inconvenience thin mitustion mey have caueed you. Howaver, Coachmen BV Company
baligves in the aarly detection and imwediate corrzetion of potential concerna. Thank you for your
understanding.

Sincarely,

COACHMEN RECREATIONAL VEHICLE COMPANY

4398.d0c
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REPAIR PROCEDURE

Crpen the first compartment door ahead of the rear axle on the right side
(door side).

Locate the wires for the power converter.

Follow the: wires to the top of the compartment. Find the hole in the floor
where the wires are coming down through.,

Verify that the wires are prot=cted with a plastic grommez or solid conduit
that passes throngh,the mesal floor skin. The floor assembly has metal on
the bottom side.

Verify that the hole is sealed, if not s2al hole with foam sealant.

H no grommet or conduit is found, add bushing plate (CR'V part # 640208)
1o keep the wires away from the floor assembly matal.

Open the first compartment door behind of the rear axle on the left side
{off door side). This is the power cord compartment.

Locate the wires for the power converter/inverter.

Follow the wires to the top of the compartment. Find the hole in the floor
where the wireg ane coming down through.

Verify that the wircs are protected with a plastic grommet or solid conduit
that passes through the metal floor skin. The fioor assernbly only has
metal cn the bottom side.

Verify that the hole is scaled, if not seal hole with foam sealant.

If no grammet or conduit is found, add a bushing piate (CRV part #
§40208) to keep the wires away from the floor assembly metal.

Open the first compartment door behind of the rear axle on the left side
(off door side). This is the power cord compartment.

Locate the wires for the power converter/inverter.

Follow the wires to the top of the compartment. Find the hole in the floor
where the wires are coming down through.

. Verify that the wires are protected with a plastic grommet or solid conduit

that pasges through the metal floor skin. The floor assembly has metal on
the bottom side.

Verify that the hole is sealed, if not seal hole with foam sealant.

If tio grommet or conduit is found, add a bushing plate (CRY part #
640208} 1o keep the wires aweare from the floor assembly metal,
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CLAIM FILING PROCEDURE

Complete all information required on a Coachmen warranty claim.

Use program eode REG03.

Use condition code 80. !

Use the following fiat rate codes:
« ADMIN Lhra - Aﬂminiat:-aﬁvﬁnapecﬁon Allswance
= 39997 . .3 hra __- Grommet Install/Foam Application

Cosch Liml users: Place ST in the aoperation code box and use above codes in
the description boxz.

Claim materials under the parts section of the claim.

Submit the complated claim to Coachmen RV Company electronically
through Coach-Link or by mail.



