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QEFICE.
Kelly Schuler BEFECTS IH\"ES HATION

Recall Anelysis Divigion
NHTSA

400 Seventh St., SW
Washington, D.C. 20590

Re: Recall #99V076
Dear Kelly:

In your “Quarterly Report Performance Notification™ sent to Coachmen Industries on
December 15, 1999, you indicated that ODI wns concerned about the low completion rate
for this safety recall campaign and that you would like to see 8 meaningful increase in the
completion rate in future reporting quarters. Upon reviewing the responses, Coachmen
shared your concern and contacted several owners and dealers in an eﬂ’urttudstemne
wh]rthdmpnnseratewassn low.

- The nature of this recall way that a grommet may be missing where a 110 wire passes
through to the basement converter on certain Destiny, Sauters and Sportscoach
motorhomes. The presence of the grommet can be checked easily by just opening up the
storage door and looking where the wire passes through the floor. It is very socesaible
and easily identifinble. 'What we found out through contacting customitrs was that meany
of them are simply checking for the presence of the grommet themselves. Ifit's there,
and in most cases it is, they take no further action. Also, the dealers we contacted are
telling ux that it only tekes a few mimnes to inspect for and install a missing grommet
and, consequently, since the grommet is an inexpensive stock piece, they are not billing
back Coachmen for any parta or work performed. -

I hope this adequately explaing what appears to be a low completion rate for this recall.
Apgain, it is easy to inspect for the presence of the grommet (requiring no tools or special
knorwledgre) and, rather than driving a long distance to their dealer, many owners are
simply verifying it themselves. Wudumthelmthﬂany additional mailings would
lmveanmpactnnnurmmpletmnmte

If you have any qlmstmm,nrmtn mmuss 1y further detail, please give me a call.

Decicoted tothe Enchment of Your Lfe




