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Dear S,

World Trams has been notificd by Capecity of Texas, who was notified by Dana
Corporution that they are condhx:ting a recall 005 on frort axles asgemblies procisced

between My 1, 1996 and October 31, 1997, (see attached notice)
World Trans uses this front axle, which is assembled in a chassis at Capacity of Texas in
Longview Texas, for use in our 3000 serles bus, World Trans builds the body on these chassls
which are sokl to customers throughout the United States.
World Trans has conciuded there are a total of 81 buses involved in this recall. Workd
Trans will notify each customet by certifisd mall 1o contact Dana Corporation oh how 10 proceed
in this recall, 1f needed, World Trans will assist the customer. Workd Trans will also mail a recall

card for each bus to the customer to be fill out and return to us upon completion of the repair.
This card will be kept in the unit file of each bus at our plant for verification of recall completion.

Shouki you any questions, please call me at 300-533-1850 ext 475.

Sincerely,

Jeff Slifer
Service Mgr.

A SUBSIDIARY DF COLLIKS BUS CORPORATION



March IB, 1999

Mr. David Galusha
Capacily of Texss

401 Capacily Drive
Loog View, TX 756504

J-0633. nog @

Dear Mr. Galicha,
Subject: Notice of Defective The Rod Assemblies-NHTEA Recall 59E-005

This nelice ks sem to you in secondanco with tba requiremends of the Nalional Traffic and Motar Safety Act.
Spicer Heavy Axlo and Brake Division, Dacs Cerporation has dealded thal a defect which relates to mator vehicle
safery exias lo certain fropt axie tie rod #ssemblles sold W yoar eorporation.

Defict Doscription:
In the affecicd atsexnbiies the lie rod ead can pull oufboard and separste from the ks rod fube. This condiUsm way
odcur 35 a remit of improper threxd engagamnent between the external male tie mod dreads and Internal female ge
o tobe threads, Improper thread engagement plis the possibility of insufficient clarep load oo the tobe clamp
present p posaible risk to mouwer vehicle safaty. Separation of the lic rod oud and tie rod tube could rosult In loss of
steering control. Last of vebicular controd ceuld canse an accident withnat warning resulting in personal

infury, preperty damage ar beth.

Midelg Affacted:

The condition aoted sbovs is limited 1o 6,000 and 3.00C pound from sieec axtes aambliss produced between
Mav 1, 1596 and Octobar 31, 1997, Front geor axle nssemblics part nombers affectad by this otification are:  ©
{1) OBOEN2O1-1 From Asxie Assembly uses Tie Rod assembly 030TR109-1

{2) 0BDBN20L-2 Front Axle Astembly uses Tie Rod ascemhly 080T 108-1

Thls notion affeoty oaly tie od sssemibiies, Part nxosbers are as follows:
(1) GENL-1 (s Rod Arsembly OMTRI09-1)
[ 3] (180BN201-1 (Tie Red Assscably SRFTR10-1)

Service Pracedure:
Tlcilud!lcplmmt
Remove tle rod assembly from veldcle.

:. Ingiall new tie rod aéiscembly and toogue [efl and righl ball swd muts to $0 Tbs [L. If colter pin ezl
ba Instalbed, Gghten the ul o [he next opening on Lhe coptellaied mit thal will permlt cotler pin
instatlxtion - Do Not back mat off. Do pot exceed 130 1be. It maximure 1omue. Thrads and apers
st ba free of eil and other contaminamtis.

Inaiali cotier pin ia befi and sight ball sied nei and bead end of csticr pin aver 1o Jock posillon.
Cireame (e mod encds,
Set frant xle toe-In v 1716 inch + 1716 inch. Too-Ln should be sct only by traiced mechanics.

s L

Satling Toe-In
Note: If clectronic equipiment Ls used 1o 5t 10¢-In the cauipmenl nenst be calfbration to lnsume acturacy.

The following precedure way be used to 5e1 iac-in when clectroalc sliganent equipsacal 38 mot svailsble.

SPCER HEAVY AXLE ANO SIRAKE DIVESICHN, DANA CORPOMATION
P.O. BOX 2229, FORT WAYNE, INDIANA 48801-222, TEL: (210) 483-M74, FAX: (214) 481-3115



To ghtnin scearate reading, two mechanies arm required 19 insure tha the painlers are abways
placed o adjustcd ko be exactly i front of the line seribed on both fires. Toc-in is the mrounis in
fractions of pa inch that the [roat wheals are closer iogether # tbe froau than at the back

{Figurc 1).
" T 99V-1,33. 604 (03)
| B
Figure 1.
Ee‘lﬂn.nga-In
Block rexr whesls,

2. Jack up the front axie.

3. Wipe off excess dire and moigture firom the canter of bod fropt tire treads complete 360 degrees.
Uso a piace of chalk or while spray paint o mark the center of both tites arownd the complete
clreumference,

4. Put a scribe or poinled lnsrament agains| the conter of iha-whitened area of each lre and rotgte the
tires 360 degress. The scribe ovust b beld In place so that a single aralght linc is marked 360

degrees
arpnnd the tire,

5. Puta Doeting mdiux gauge plale mdcr cach wheel. Lower the vehicle and remove the nck pips from
the radlus prmge plates 1o allow tha fromt wheels te retum to the normat operasing position. I full
Noating radius gauge plates are pot svailskle lower the vehiche to the floor sad roll it forwand 12 1o
15 feet {0 neutralire the front cuspension. Nestraliring the froot sospension s avircmely important
especially if the vehlcle bas been jacked op be scribe the Brey; otherwise, the frord wheels will not
return 10 the normal operdtian position due t (he tirex griping the foor surface when the vehlcle bs
Jowesed.

6. Set the sliding scale end of the ramme] bar Lo 2era {0) (Figure 2} and Jock the szale m place.

‘ JL“_ rﬂlu[t

BPICER HEAVY AXLE AND BRAKE DIVISION, DANA CORPORATION
P.O. BOXK 2228, FORT WATYNE, INDIANA 438012229, TEL: (219) 483-71T4, FAX: [218) 4812113



@ SPICER HEAVY AXLE AND BRAKE DIVISION « DIVISION OFFICE ~
JoV-433.004 (3

7. Pul the tragumed Bar st e rear of e [ront tires 5o the sliding scale hat was sl o 7o (D) M siep &
ix centered against ibe scribed Iing on ono of ihe tires (Fignre 2).

8. Adjust the poiter on the end of the irammes bar opposite the Shdlng scale so is lines up with the
seribexd line on it rear af the oppesite front (U, Eock the pointer in place oa the wamme! far.

% Pul the trammet bar ogains the freat of the Lireg 3o the painier end iy wgaing the scribed lne on (be
frony ifre. Logsen and remove ihe sliding scale polater oo the opposite end of the trammed bar 5o #t is
apaing (ke scribed line on the opposite tire. Lock the scalc in piece (Figure 3).

0. Read the ie-ln or toe-cul oo the aliding scale, I ioe.de & corvect, il will read 1/16 + L/16 inch,

M to0-1n, ndfusiment is necossary, wie the follwing procedors:

L. Loosen the tie rod clampe thal securc the lic cod snds in pasition Ln the the md b

2. Su the sllding scwle on the Iammet bar to read 1715 tos-in.

1. Tum the tie rod she ko sol e tae-in, Afler the ta-dw b sed, the sliding scafs and the peinier should
both be po the seribed Jns of the respective tire baing afjustnd. Prgaz

4. Tum the peering wheed in each direction 1o coqrer the steering linkage (if the vehicle has power

sisaring, ctarl the engine before hning the wheel), Maka sure the fronl wheels are i a straight-

aboad pesition (stap the engine) and re-check the tos-in setting. Maks ny nececmry adjustmans,

Repeat step 4 until the toe-in reading is 1416 + 1716 inch.”

Position and tighlen the tie rod clamp pis 70-35 Ihe. f1..

&

AhWarning-When positioning the tie rod clamps check the clenmnce batween the
Bl

and mee [-Beam at the maximum lefuright ten positlon. Interference may restrict

propar stearing linkage mcvement and/or cmuse damage 10 the clamp bolis.

Pxts Informagon; -
Tee Rod asemnblies will be shipped direct Froim Dana Cenporation (inchpd=d with the new tin tod mssembly will be
2 shipping abel for renxm of removed assemblies). Tle rod asscmblies shauld ba ardayed from Dans Cirparathm
using the Faox Form attached to this letter, Care should be taken to Insire the order forms are compiste, acourate

xnd begible. If cequlred, the Fax form may br reproduced Incally,

Besoved Parts Dispoeition:

Rerqwed te rod agtembiias mes be renemed 10 Dana Corporalion nsing the peepaid returned gaces shipping label
provided with ibe oew tia rod assamibdy. The VIN endficasion shontd be printed on a paper tap mmd altached W
cach nssembly belng retumned o e Dma Corporation.

Warranty Relmboogent:

Since tie rod assemblles For fhix campaign are bring mpplled on & “MNa Charge™ basls labor charges should be
submited s« & nowmaal Warranty Cladm. A $40.00 adatoisative charge wilt be allowed to omrer receiving and
mnﬂpmmﬂﬁ:m:mblh mmmnmmmmwmmamu Mmmshm

Allowance io replace lic rod sssembly and =l Toc-In 0.8 hours

Aﬂvﬂtﬂuﬂlﬁmmﬁhmmhmuﬂd ol no chaspe bo the owmer, mﬂmnfmdup nge of
vehicle or owpership feom s (ine forwand. AL Invaiory vehleles subject io this recall carmpaign mast bo
covecied prior to sale, iansfer o defivery.

EPICER HEAVY AXLE ANI BRANE DNRSION, DANA CORPORATION
P.O. BOX 2228, FORT YWAYNE, INCIANA 40001-2229, TEL: {210) 483-7174, FAX: [219) 481-3115
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Every cffort must be made 10 promgrily schedule an appoiniment with exch cwner to repair hix vehiche 38 soon as
passible,

In ike cvent Spicer Heavy Axle and Brake Dividon, Dana Corporation, has nol provided repiacement assamblies
or proper reimbvrsement for this recall actlon & camplaint may be flled with WHTSA. Submit complainls to the
Agminicirsior, Natlonal Highway Trafc Safety Admiplstralion, 400 Sevenh Street, SW., Washingtea, DC
20590 or cafl the wll fres Aute Safely Hotline a1 {300) 424-9393 (Waahington, DC wrea residents pray call {202)
J56-0123,

nn'nmpm E

ﬂlﬂ 4!1-3!!0

APICRR HEAVY AXLE AND BRANE DUVNEODN, DANA CORPORATION
P.O. BOX 7279, FORT WAYNE, INDIANA 453012279, TEL: (219) 4B3-M74, FAX: [219) 491-3118
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Dana Corporation Component Part Recall 99E-005
Tie Rod Assemblies: 080TR109-1

Ordering Location: Date:

Name:
Address:
City: State Zip
Telephone No: [ ) - Person Ordering

Ship Te: _
Same as above; YES (OR) No If No-Ship To:

Name:
Address:

City: State Zip
Telephone No: ( ) -

Tie rods will be shipped via freight to the address indicated above.

Fax:  (405) 671-8396

24 Hour teiephone contact:  (405) 671-9350
(Special Voice-Mail backap — Press “0" for assistance during the day)

Note: A copy of this order form will be retumed to you with your new tie rod shipment.
TimedzlL6

SPICER HEAVY AXLE AND BRAKE GIVEUCON, DAKA CORFGRATION
P.Q. BOX 2228, FORT WAYNE, (NDIANA 43801-2220, TEL: (210] 4827174, FAX: [210) 481-2116



Dana Axle Recall Listing

Dater 4/2/99

99V~633. 504 @

Yin ¥ Unit¥ Owner Contact Phoue }
232 26495 Jeffsrson City Tramsit Tom Hood 573-634-6479
233 26496 320 E. McCarty
237 26507 Jefferson City, MO 65101
238 26574 Bell State Tiniversity Wayne Saltezn 317-285-1001
239 28573 3401 N. Tillotsom
Muncie, IN 47306
250 26598 Madison House - -
12215 N.E. 128th Street
Kirkland, WA 98034
251 . 26835 St. Joseph Transit Charlie Mosaer 816-271-5384
252 2683 702 8. 5th
253 26837 St. Joseph, MO 64501
254 26838
255 26839
256 26340
257 26841
258 26842
259 26761 Valley Transit Dick Fondahn 509-525-9140
260 26762 1401 W. Rose Street
261 26763 Walls Walla, WA 99362
262 26764
263 26765
264 26766
265 26767
266 26719 RTD Robbie Hunter 303-299-6932
268 26707 1900 31st. Sireet
269 26708 Detver, CO 8216
270 26709
211 26710
272 26711
273 26712 -
214 26713
27% 23714
276 26715
277 26716
278 26717
279 26718
280 2672
2B 26723



Date: 4/219%

Vin# Unit#

282
283
285
284
286
287
288
289
290
291

Dana Axle Recall Listing

26724
26725
26727
26726
26723
26729
26730
26731
26732
26733

Owner Cogtaet

RTD Raobbie Hunter
1500 31st. Strest

Denver, CO 80216

99~ 33504 @

Phone ¥
303-299-6932

292

26845

Workl Trans Corp. Carol Walle
415 W. &b
S. Hutchinson, K8 67505

316-662-9000

293
294

26720
26721

RTD Robbie Hanter
1900 31s1. Street
Denver, CO_ 80216

303-299-6932

293
296
297
258
299
300
301
302
303
304
305
306
307
308
309
310
311
312
313
314

26919
26920
26921
26922
26923
26924
26925
26926
26927
26928
26929
26930
26931
265932
26933
26934
26935
26936
26937
26938

FWTA . Rod Bjork
1600 E. Lancaster Ave.
Fort Worth, TX 76102

817-215-8959

315

26973

Doug Fox Parking
2626 §. 170th. Street
Sealtle, WA 98168



Dana Axle Recall Listing
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Date: 42/99

Yia# Unit ¥ wher Contact Phone #

316 27083 Oncida Indian Nation

317 27084 5218 Patrick Road
Verona, NY 13478

320 27121 Red Rose Transit Authority Joe Current 717-397-5613

321 27122 45 Erik Road

322 27123 Lancaster, BA 17601

323 27124

324 27125

325 27216

326 27127

327 27128

330 27107 World Trans Corp. Carol Walle 316-662-9000
415 W. 6th

5. Hutchinson, KS 67505



