TOYOTR MOTOR NORTH AMERICA, ING.
WASHINGTON OFFICE
TEL: (202) 7751707
1850 M STREET, NW, SLATE 600, WASHINGTON, DC 20038 FAX: (202) 4838513
July 19, 2002

M. Jonathan D. White, Chief

Defect and Recall Information Analysis Division "
Office of Defects Investigation m B -
National Highway Traffic Safety Administration S ;: ﬁ.-],
400 Seventh Street, S W. g '
Washington, D.C. 20590 =3 0
%) -
=5 T ;ﬁ
Re:  NSA-1lgw, DP02-002 E w oo

g &

Dear Mr. White:

1n addition to Toyota's partial response that we sent te you on July 8, 2002, concerning a

petition for an investigation on the 19%) through 1995 MY 4 Runner, we herehy submit
the attachments to our reaponse. Please note that the Toyots Engmeering Standard in

Attachment 6 is to remain confidentinl, A confidemtial version of this submission ia being
submitted to tha Chief Counsel’s office.
Should you have any questions about this response, please contact either myself or Mr.
Michiteru Kato at {202) 775-1707.

Sincerely,

TOYOTAMOTOR NORTH AMERICA, INC.

Chris T
Director

CT: mk
Attachmenis
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TOYOTA MOTOR NORTH AMERICA, ING.

WASHINGTON OFFICE
1850 M STREET, NW, SUITE 800, WASHINGTON, DC 20038

July 8, 2002

Mr, Jonathan D, White, Chief
Defect and Recall Information Analysis Division

Office of Defacts Investigation
National Highway Traffic Safoly Administration

400 Seventh Street, 5. W.
Washington, D.C. 20590

Re: NSA-llcjw, DP0O2-D02

Dear Mr. White:
Please find attached Toyota’s partial response to your May 15, 2002 information request

letter concarning a petition for an inveatigation on the 1990 through 1995 MY 4 Rumner.
As per our discussion, Toyota needs an additionsl 10 working days to provide the

attachments, and therefiora will submit the remainmg docoments on July 15th

Should you have any questions about this response, plsase contact either myself or Mr.
Michiteru Kato at (202) 775-1707.

Sinceraly,
g
TOYOTAMGTOR NORTH AMERICA, IN§.
i
Chris Tind S
Director £
=
7

CT: mk
Attschmenis
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FAX: (202) 483-8513



1. Identify the total oomber of subject vehicles sold in the United States by make, madel, and madel year.

Egsponse 1

The total number of subject vehicles sold in the United States, by make, model, and model year is set forth
in Table 1 balow:

Makz / Model Muodel year Number of production vehicles Total
1990 72,123
Toyota 4Rumner 1991 46,203 362,709
1992 40,577
1993 42 257
1994 71,304
1995 00,185
Table 1

2. State the number and provide copies of all docoments containing the following, from all sources, of
which Toyota is aware and which relate, or could relate to the alleged defect in the subject wehicles:

a. owner, consumet, or fleet reporis or compleinis;

b. field reports, sarveys, investigations, other reports, and similar documents;

c. crashes, injuries, or fatalities;

d. subrogation claims;

e. third-party arbitration proceedings (whene Toyota is an involved party);and

f. lawsuits, both pending and ¢losed im which Toyota is or was a defendant {or codefendant}, or of
which Toyota is otherwize aware.

Theae would include all those which may have occurred, at least in part, due to circomstances,
conditions, or problems caused by the alleged defect in the subject vehicles from all sources either
received or authorized by Toyota, or of which Toyeta is otherwise aware. This would includs, but not
be limited to, complaints or information provided by varicus consumer groups, government agencies,
insurance companiez, and other entities which would have provided such information to Toyota.
Identify all parties involved in each lawsuit and arbitration proceeding, inclading the caption, court
with jurisdiction, docket number, filing date, and nature of the claim(s) related to the alleged defect.
Fuarnish ail reports whether or not Toyota has verified each report, including all correspondence, notes,
memaoranda, and other reconds pertaining or relating 1o the alleged defect in the aubjoct vehicles,




Responss 2

The owner reports are provided as Attachment 1. Pertinent owner's infermation known to Toyots is also
included in Attachment 1,

There ia a lawsnit that may partain to the incident that the petitioner referred to. Copies of related
docaments feor the lawsnit are snbmitted as Atmchment 2.

There are no field reparts, reported crashes, subrogation clams, or third-perty arbitration proceedings of
which Toyota is aware from its sources on the sabject vehicles which may heve occarred due to
circumstances, conditions, or problems caused by the alleged defect.

3. Provide copies of all service pnd technical documents, inclading, but ot limitex to, notices, bulletins,
advisories, and other communications that Toyota provided, or made available, to any dealers, zone
affices, field offices, fleet purchasers, relating in whole or part to the alleged defect in the sabject
vehicles within the next 60 days.

Responge 3

Toyota has not issned any service and technical documents, including notices, bulletins, advisories, and
other communications to any deslers, zone offices, field offices, or fleet purchasers, relating to the alleged
defect in the subject vehicles. Toyota also has no plan to issue any information to those dealers and/for
offices within the next 60 days.

4. From the start of production of the subject vehicles, identify and describe each and every modification
or change made by, on behglf of, or known to Toyota in the design, material composition, supplier,
manufacture, testing, quatity control, installation, or routing of the middle row safety belt assamblies,
and all components thereof, in the subject vehicles or otherwise affects the alleged defect in the subject
vehicles. Similarly, identify any change or modification which Toyota is aware of which may be
produced, implemented, designed, or otherwise made available within the next 60 days. The following
information must be included for each modification or change:

a. the date on which the modification or chanpe was incorporated into prodoction;

b. the part nambers of the original, and of the modified or changed components;

¢, a desctiption of the modification or change;

d. the model, model year, and inclusive dates of manufacture of all vehicles in which the modified
or changed component was installed, or conld be installed:

e. all the reasons for the medification or change; and

f. the disposition of the unmodified / unchanged components in Toyota production inventory,
Toyota distribation and dealer stock, and the suppliers inventory, furnishing the date(s) if snch
components were removed or withdrawn from sale or inventory.




Response 4
The size of the hanger for the rear shoulder seat belt was increased.

a. The date on which the change was incorporated into production;
Jul-1991 (i.e., Start of production for 1992MY 4Runners)

b. The part numbers of the original, and of the changed components;
Original part number :73371-89101
Changed part number :73371-35010

c. A deseription of the change;
The shape and size of the hanger for the rear shoulder seat belt is provided as Attachment 3.

d. The model, model year, and inclusive dates of manufacturs of all vehicles in which the modified or

chahged component was installed;
1992 through 1995MY 4Runners (Production periad: Jul-1991 throogh Aug-1995})

e. The reasons for the change;
This hanger is provided to prevent the shonlder belt from being damaged when folding the seathack
down, The size of this hanger was changed to make it easier to slide the webbing into the hanger.
This change was implemented as part of Toyota’s neemal product improvement process.

f. The disposition of the unchanged components;
No action was taken to the unchanged enmponents that existed in Toyota production inventory,
distribution and desler stock, and the suppliers’ inventory.

5. Provide a description of any changes in the warnings or instructions to occupanis that may have been
implementad with the intent to address the: alleged defect on the subject vehicles by release date and
model year(s) affected.

Regponge §
Toyota provides the following changes it believes to be responsive to this request:

1) A notice label was placed on the lower portion of the right “C™ piller to remind occupants about the
purpose and use of the hanger. Figures to indicate the location of the notice label and its description are
provided ar Attachment 3,

Release date : Jul-1991 (i.e., Start of praduction for 1992MY 4Runners)
Affected model yenrs 1992 throngh 1995MY 4Runners

2) Several changes had been made to the explanation in the owner's manual regarding the hanger and its
use, to make the instruction more explicit. These changes were made as part of our normal, ongoing,
periodic revisions to improve the quality of owner's manual. The changes are symmarized and
provided as Attechment 4, which includes their release date and mexdel years affected. A copy of related
pages of the owner’s manual is also provided electronically on diskette in PDF format, and provided as
Attachment 5.




&. Identify separately each and every study, simulation, evaluation, analysis, inquiry, test program, survey,
investigation, or similar action pertaining to the allaged defect in the subject vehicles conducted by or
for Toyota, or under its conirol, including when it was performed, by whom, the methodology, and the
results. Provide a copy of each and every document relating to any such study, simulation, evaluation,
analysis, inquiry, test program survey, investigation, or similar action regardless of whether the
documents are in interim, draft, or final form. For all incomplete or planned activities, provide {a) a
description of the action (inclnding the objective and procedures);(b) the date it was, or will be,
initinted;{c) a detailed schedule for the work to be done; and {d) the expected completion date.

Remonse 6
Toyota provides the following matarials it believes to be responsive to this reqoest:

Exhibit 1: Videotape of the operation of the rear seat back and rear seat belts on a 1992 Toyota 4Runner
and the operation of an ALR/ELR installed on the same vehicle. This videotape was prepared by Dr. Alan
Dorris, Dorris & Associates, Inc., 18 Eastheook Bend, Peachtree City, Georgia, 30269, on February 12,
2002, in Phoenix, Arizona. The purpose of the videotape is to demonstrate the proper operation of the rear
seat back and rear eeat belts in order to extend the cargo area of the Toyota 4Runner, The videotape also
demonstrates the converting of the retractor from FLR to ALR.

Exhibit 2: Videotape of three women in the back sent of a 1992 Tovota 4Rumner, each donning
their respective seat belts when the seat belts are in the proper design position, and donning their
respective seat belts when the rear outboard shoulder belt webbing is trapped behind the striker for the rear
seat back. This videotape was propared on February 12, 2002, in Phocnix, Arizonas, at the direction of Dr.
Alan Dorris, referenced above, and Dr. Dennis Schoeider, Blokinetic Engineering, Inc., 715 Santa Maria
Avenue, Suite A, Los Osos, Californin, 93402, The purpose of this videotape was to demonstrate the
visual and other sensory clues that would alert the user when atiempting to don the: rear cotboard seat belt
when the shoulder belt portion is trapped behind the rear seat back striker. The videotape shows that the
wser must reach farther rearwand to grab the latch plate when the shoulder belt is trapped behind the rear
seat back siriker az compared to when the shoulder belt ig in the design position. The videotape also
shows that more force is needed to pull the latch plate to the buckls becaose the angle of approaching the
latch plate and pulling it to the buckle is different than in the design pogition. Consequently, the user may
lock the web-sensitive feature of the retractor. Finally, the videctape demonstrates that the uszer must
thread the outboard arm throngh a narrow space between the shoulder belt pertion and the lap belt portion
of the seat belt assembly when the shoulder belt portion is trapped behind the rear seat back striker.

Exhibit 3: Photagraphs taken by Dr. Dennig Schneider, referenced above, on or about February 11,
2002, in Phoenix, Arizona Thase photographs show thres women sitting in the rear geat of 2 1992 Toyota
4Runner with the rear outboard sent bell assernbly in the design pomition, and wearing the seat belt
assembly when the shoulder belt portion is trapped behind the rear seat back striker. The parpose of these
photographs 15 to demonstrate that a visual difference would be apparent to the nser with the outboard seat
belt assemblies configured in these two positions.

Exhibit 4: Photographs taken at the direction of Dr. Dennis Schneider, referenced above, and Dr.
Alan Dorris, referenced above, of tlhree women in the rear seats of a variety of other sport udlity,
hatchback and station wagon vehicles, These photographs were taken on February 12, 2002, in Phoenix,
Arizona. The vehicles depicted in the photographs are:




1991 Ford Escort 2 Door Hatchback
1995 Geo Metra 2 Door Hatchback
1994 GMC Jipmy 4 Door SUV

1997 Hyundai Accent 2 Door Hatchback
1997 Hyundai Elantra Station Wagon
1995 Isuza Rodeo 4 Door SUV

1951 Jeep Cherokee 4 Door SUV
1925 Mitsubishi Montero 4 Door SUV
1994 Niszan Pathfinder 4 Door SUV
1991 Volvo 740 Station Wagon

1993 VW Passat Station Wagon

The purpose of these photographs 15 to demonstrate that with vehicles having the uiility of extending the
cargo area by folding down the rear seat hack, it is podsible to trap the shoulder belt webhbing in the seat
back latching mechaniam, These photographs also demonstrate that if the rear outboard shoulder belt
webbing on these vehicles is somehow trapped In the rear seat back latching mechaniam, then the routing
of the lap belt portion of the webbing may be altered.

Exhibits 1 and 2 are provided by videotape as Anachment 6,
Exhibit 3 is provided as Aitachment 7 and Exhibit 4 iz provided electronically (CIDR) as Attachment 8,

In addition, a copy of the Toyota Engineering Standard iz provided as Attachment 9, Toyota uses this
stamdard to evaluate seatbelt usability for vehicles at the development stage.

7. Toyota’s assezsment of the alleged defect in the subject vehicles, inchuding:

a, all casual or contributory factors;

b. the failure mode(s);

. reot capse(s) of the failores; and

d. the risk to motor vehicle safety that it poses.

Response 7

The 1990-1995 Toyota 4Runner is a sport wtility vehicle designed to both carry passengers and cargo. The
rear seat backs fold dowa to extend the cargo carrying area of the vehicle, The rear seat back is split 50/50.
Thea seat back latch is located on the outhoard side of the seat back, The striker for the seat back latch is a
LJ bolt mounted at the quarter inner panel near the C pillar The seat back latch is activated by a pull rod
located on the top of the seat back,

Both of the rear outboard seating positions are equipped with three=point continuous loop emergency
locking refractor seat belt assemblics. (The 1995 Tovota 4Runncr is equipped with a dual ELR/ALR.)
The retractor is located near the base of the C pillar The upper anchor for the shoulder belt is located aft of
the C pillar on the roof radl. The D ring for the shoulder belt is attached to a short cant mil.

In ordet to fold down the resr seat backs to extead the ¢cargo area, the user most first remove the headreats
from the rear seat backs. The user then rotates forwerd the rear seat cushions. The seat backs are then
unlatched and rotated forward. A strap is provided to secure each of the folded down rear seat backs. A
hanger mounted on each C pillar is provided for storage of the shoalder belt webbing during this proceas,
The vehicle can be reconfigured for passenper-carrying capability by simply reversing the steps ootlined
ahove, Instructions concerning the proper method to fold down the rear seat backs for extended cargo



capacity, or to return the seat backs to a passenger-carrying confignration, are set farth in the Owner’s
Manual. For model years 1992 through 1995, a labal was affixed to the right C pillar advising the user to
place the shoulder belt webbing in the hanges.

If the user does not follow the directions set forth in the Owner's Manual concerning the operation of the
rear seat backs, and in particular, the storage of the shoulder belt webbing in the hanger, then upon moving
the rear seat backs from 2 down position to an op position, the shoulder belt webbing may become
entangled with the seat back latch and/or striker. In other words, if the shoulder belt webbing is not placed
in the hanger, or simply moved out of the way when retmming a4 folded-down seat back to an upright
position, the webbing may be pushed into the seat back latch by the siriker when attempting to latch the
seat. There is not encugh tolerance, however, within the seat back latch to allow the saat back latch to lock
if the webbing interferes with the latching mechanism. An attempt to lock the seat back latch with
webhbing in the 1atch can causs damage io the webbing fibers. Alt=rnatively, the shoulder belt webbing
may lay behind the saat back striker. Under this condition, the seat back latch could lock to the striker.

The effect of these two scenarios is that the user may damage the seat belt webbing or the waer may trap the
shoulder belt webbing behind the seat back striker, If the laiter occurs, and an occupant then attempts to
wear the outboard seat belt asaembly, the routing of the lap belt portion of the assembly may change from
the designed position. The lap belt portion, depending upon the size of the occupant, may no longer lie
across the pelvis of the occupant. We note, however, that the owner's manual clearly cantions that
“,..-High-positloned lap belt and loose-fitting shonlder belts both could increese the chance of infery due
to sliding umder the lap belt during en accident ™

In addition to the written instractions, Toyota believes that the design itself informs the occupant when the
showlder belt webbing is trapped behind the seat back striker. As shown in the demonstrative exhibits
furnished in response to Paragraph 6, above, the latch plate for the seat belt assernbly is farther rearward
and more difficult to access as compared to when the sheulder belt webbing is not trapped by the rear seat
back striker. H the occupart is required to reach farther and at a different angle to grab the laich plate, the
occupant is not able to fasten the latch plate into the bockle in a sthooth manner, Rather, the force which is
required to pull the webbing out of the retractor is greater than normal, and thereby engages the web
sensitlve feature of the ELR. An occupant who attempts to buckle the seat belt in such a configuration is
reqaired to thread the outboard arm through a narrow space between the shoulder and lap belt portions of
the assembly. If the occnpant is able to laich the seat belt, the seat belt does not feel comfortable and does
not have a typical or expectad fit. Moreover, for the 1995 model year Toyota 4Runner with an ELR/ATR,
depending upon the size of the occupant, the ALR function could be engaged, thereby locking the
occupant into position,

Conclusions

» Toyota strongly believes that an occupant can clearly recognize the abnormality of the situation
when he/she atternpts to fasten a seat balt that s rapped behind the seat back striker (due to the
increased force required to use the belt, and subsequent engagement of the ELR function);

»  Ample instructions are provided in the vehicle, in both the owner’s manusl as well as on the notice
label provided on the C pillar (92 MY and later);

s Ag demonstrated in Rxhibit 4, this degign is simpilar to many competitors’ models on the road today,
with the same implications for the occupants if the seatbelt is used while incorrectly routed.

For the reasons outlined above, Toyola believes that this condition does not constitute an unreasonable
rigk to highway safety and no defiect trend exists,



Finally, for this response to NHTSA's IR, data provided is curment as of the following dates:

Response 1:
Responss 2:

Response 3:
Response 4:
Response 3:
Response 6:

Number of production vehicles (May 31, 2002)

Owmer reports (May 22, 2002)

Field reports {June 4, 2002)

Crashes or incideats, subrogation ¢lams, lawsnits, or third-party arbitration
proceedings (June 19, 2002)

Dealer coommunications (May 29, 2002)

Modifications or changes (May 31, 2002)

Changes in the warnings or instrmctions to occupants (May 31, 2002)

Study, simulation, evaluation, analysis, inquiry, test program, sarvey, investigation, or
similar action (June 19, 2002)
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WARHINGTON OFFICE
TEL: (202) 7751707
1850 M STREET, NW, SUITE 600, WABHINGTON, DC 20038 FAX; (202 .
Tuly 19, 2002

Washington, D.C. 20590

M. fonsihan D, Whits, Chief ;
Defect and Recall Information Anafysis Divisien 8 -
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400 Seventh Street, 5.W. =] ')
‘ LM
bl <%
Esf T s
g °
Mol
L E &

Re:  NEA-11gw, DP02-002

Diear Mr. White:

In addition to Toyota's partial responae that we sent to you on July 8, 2002, concerning a
petition for an investigation gn the 1990 through 1995 MY 4 Runner, we hereby submit
the attschments to our responss. Please note that the Tovoi Enginesring Standard in
Attachment 6 1s to remain confidential, A confidential version of this submiseion is being
submitted to the Chief Counsel's office.

Should you huve any questions about this response, please contact sither myself or Mr.
Michiteru Kato a1 (202) 775-1707.

Sincerely,

TOYOTA MOTOR NORTH AMERICA, INC.

Chris Ti
Dirsctor

CT: mk




TOTOTA MOTOR NORTH AMERICA, IRC.

WASHINGTON OFFICE

) TEL: B
1850 M STREET, NW, SUITE 800, WASHINGTON, DC 20036 (202} 7751707

FAX: {202) s02-B5%3

July 19, 2002
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‘ -1 X
M. Heidi Colsman A D ﬁ
Assistant Chief Counsel for General Law € w o
Offics of Chief Counsel (NCC-30} =
Nationial Highway Traffic Safety Administration & T
400 Seventh Street, 5. W.
Washington, D.C, 20590

Subject: NS A-1 1 gy, DFO2.(02
Confidential Information

Dear Ma_Coleman:

In accordance with 49 CFR 5124, enclosed i attachment 9 to Toyota's response to NHTSA's
May 15, 2002 imformation request concerning a petition for an investigation on the 1950

through 1995 MY 4 Runnes. A response without the clammed confidestial aterial has been
sent to M, Jonathsn I, White, Chief, Dafect and Recgll Informetion Analysis Divirion, Office

ofDe&otlluvsmtmﬂ.

Tnmmmmﬁhmmmmmlmuonapm:ﬁmﬂyﬂu
engineering siandards and in-house test proceduzre of the sulject cotaponents.

Release of this confidential meterial would aid Toyota's competitors in Jearning details of
Toyota'a engineering standards and in-house test procedure of the subject componeats, closely
guarded mformation in the motor vehicle industry, Therefore, Toyota requeets that this
material be treated gz confidemiml  Such information has historically been so recognized by the
agency, and confidential treatrment has heen granted.

Htﬂsmqumtmﬂauppurﬁngaﬁdavﬁmfumdmhimﬁﬁmmmhﬂishmm‘s.- i
entitlaent to confidential treatment, we ask that, pursuamt to 49 CFR 512.4()(2}), you afford us
the opportunity to supplemeant this request.




Office of Chief Counsel
Tuly 19, 2002
Page 2

If you have any questions about these matexials, please contact either me or Mr., Michitera Kato
at (202) 775-1707.
Sincerely,

TOYOTA MOTOR NORTH AMERICA, INC.

Chris Tinto
Director

CT:mk
Enclosure

cc: Mr. Jopathan 3. White, Chief, OD¥w/o enclosore)




CERTIFICATE IN SUFPORT OF
REQUEST FOR CONFIDENTIALITY

I, Chris Tinto, pursuant to the provisions of 49 CFR 512, state 8 follows:

(1)

(2)

(3

{4y

(3

(6}

I am Director, Toyota Motor North America, Inc., and I am authorized by Toyote Motar
Corporation {Japan) to execute documents on behalf of Toyota Motor Corporation
(Japan);

Toyota's response to NHTSA's May 15, 2002 ingoiry containing Toyota's enpineering
standards and in-house test procedure of the subject components being submitied to the
Office of Chief Counse] are confidential and proprietary and are being submitted with
the ciaim that they are entitled to confidential treatment under 5 U.8.C. 552(b)(4}, 15
U.S.C. 2005(d)(1} and 15 U.8.C. 2029, and that their relaasa to the poblic would rezult

in competitivs harm to Toyota;

I have personally inquired of the responsible Toyota Motor Corporation (Japan}
personnél who have authority in the normal course of bnsiness to release the
information for which a claim for confidentiality has been made to ascertain whether
such information has ever been released outside Toyota Motor Corporation (Japan),
Toyota Motor Sales, U.5.A., Toyota Technical Center U.S.A., Inc., and its supplier
{(except to other government agencies nnder a grant of confidentiality);

Based on such inquiries, to the best of my knowledge, information and belief the
information for which Toyota Motor Corpoeation (Tapan) has claimed confldential
treatment has never been released or become available outside Toyots Motor
Corporation (Japen), Toyota Motor Sales, U.S.A., Inc., Toyota Technical Center U.S.A.,
Inc., and itz supplier (except to other government agencies under a grant of
confidentiality);

T make no representations beyond those contained in this cerfificats and in particular 1
mike no representations as to whether this information may become available outaide
Toyotz Motor Corporation (JTapan), Toyota Motor Sales, [1.S.A., Inc., Toyota Technical
Center [I.5.A,, Inc., and its supplier because of unauthorized or inadvertent disclosure
except as stated in Paragraph (4} and

I certify under penalty of perjury that the foregoing is true and correct to the best of my
information, knowledge and belief,

Executed on this, the 19 day of July, 2002,

is Tinte ¢
Directer
TOYOTA MOTOR NORTH AMERICA., INC
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TOYQOTA MOTOR NOATH AMERICA, INC.

WABHINGTON DFFICE

TEL: {202 7177
1850 M BTREET, NW, SUITE 200, WARHMNGTON, DC 20038

FAX: (202) 483-8512

Tuly 19, 2002
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Ms. Heidi Coleman 98 v OF
Aasitant Chief Counsel for General Law [ w3
Office of Chief Counsel (NCC-30) E S
National Hipghway Traffic Safety Administration =
400 Soventh Street, S.W.

Washington, D.C, 20590

Subject: NSA-Tcpw  DPH-O02
Canfidential Information

Dear Ms.Colemar;

In accordance with 45 CFR 512.4, enclosed is atiachment 9 {o Toyote's regponse to NEHTSA's
May 15, 2002 information request concerning a petition for an investigation on the 1990
through 1995 MY 4 Runner, A response without the claimed confideritial material has been
sert to Mr. Jomathan D. White, Chief, Defect and Recall Informution Analysiz Division, Office
of Defacts Investigation,

Toyota claims that attachment 6 herein contains confidential information, specifically the
engineering standardz and in-houze test procedure of the subject componests.

Release of this confidertial matecial would aid Toyota's competitors in kearning details af
Toyota's engineering standards and in-house test procedure of the subject compenents, closely
guarded information in the motor vehicle industry.  Therefore, Toyota requests that this
material be treated 23 confidential  Such information has historically been so recognized by the
agency, and confidential treatment hay been granted.

If this request and supporiing affidavit are found to be insufficient to establish Toyota's
entitlement to confidentinl treatment, we ask that, pursuant to 49 CFR 512.4(j)(2), you afford us
the opportunity to supplement this request.



Office of Chief Counsel
July 19, 202
Paga 2

If you have any questions about these materials, please contact either me or Mr, Michitern Kato
at (202) 775-1707.
Singerely,

TOYOTA MOTOR NORTH AMERICA, INC.

Chris Tinto
Director

CT:nk
Enclosure

ce: Mr. Jonathan D). White, Chief, ODI{w/c enclosure)



CERTIFICATE IN SUPPORT OF
REQUEST FOR CONFIDENTIALITY

L, Chris Tinto, pursuant to the provisions of 49 CFR 512, state as follows:

(1

(2)

3

(4)

(5)

{6)

I am Director, Toyota Motar North Arnesica, Inc., and I am authorized ©y Toyota Motor
Corporation (Japan) to execute documents on behalf of Toyota Motor Corporation
(Japan);

Toyota's response to NHTSA's May 15, 2002 inguiry containing Toyota’s enginzering
standards and in-house test procedure of the subject components being submitted to the
Office of Chief Counsel are confidential and proprietary and are being submitted with
the ¢laim that they are entithed to confidential treatment under 5 U.S.C. 552(b)(4), 15
ULS.C. 2005(dX1) and 15 U.S8.C. 2029, and that their release ro the public wonld resolt

in competitive hanu to Toyota:

1 have personally inquired of the responsible Toyota Motor Corporation {Japan)
persotnel who have authority in the normal course of business to release the
information for which a claim for confidentiality has been mede to ascertain whether
such information has ever been released ovtside Toyota Motor Corporation (Japan),
Toyota Motor Sales, U.58.A., Toyota Technical Center U.S.A., Inc., and its supplier
{except to other government agencies under a grant of confidentiality);

Based on such inguiries, to the best of my knowledge, information and belief the
information for which Toyota Motor Corporation (Japan) has claimed confidential
treattment has never been released or become available outside Toyota Motor
Corporation (Japan), Toyota Motor Sales, U.5.A., Inc., Toyota Technical Centar U.S.A.,
Inc., snd its supplier (except to nther government agencies under a grant of
confidentiality);

I make no represcntations beyond those contained in this certificate ard in particular I
make no representations as to whether this information may become available outside
Toyota Motor Corporation (Japan), Toyota Motor Sales, U.S.A,, Inc., Toyot Technical
Center U.S.A., Inc., and its sopplier because of unauthorized o inadvertznt disclosure
except ag stated in Paragraph (4); and

I certify wnder penalty of perjury that the foregoing is troe and correct to the best of my

Executed on this, the 19® day of July, 2002

is Tinte I/
Director
TOYOTA MOTOR NORTH AMERICA, INC.



Attachment 1: Owner reports
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ALAHM LOUHS LOHIRS aF TSR & FEW SEGDMIS 2 BOPPING SOLRD
WitEEN TLIRNING TO T1HE LEFT. 00 ArGHT NCAR SEAT OLT WL MOT
FETAACT. (4] TRANS 5TUFFEL SHIF TING. {5 G500 M1 ERG WRSED 16
CQUART Ol (&) FAT NOXMF LIGHT STOPFEN WARK (7] WEH LACTKES PWA,
GETS 17 MMH ON OFEM LEVER ROWD. 13] MIL JYEAHEAD LGHT INCIPER.
10 FAT SARPET MOLUINT GLIPS MISSING. |10] RATTLE IN FRT SUS. (11)
CIRIVERS HIDE FRT SEAT LEVER BHCHE. =7 AMZE WO TS, S0 QAW TS
1QEF LEFT & MEGGAGE FOA T1E CUSTOMER AT 10:57 AM, "S209%6 TME
10EF BPOKE TO THE CUSTOMER AT 3:34 aM. THE SUHHEM | COMGEHNS
INCILINF & 1 AMRAY LIST OF MEMS. HE IS SEEKING A REPURCHASE OF
TINC VEHICLE.

[*- CAMNZ CUST ZMER STATES YEH BLATMS TSELF, POF BOUJNG WHEN
TLIRM LEFT, REAR SE&TBELT WONT RETAACT, <l LIGHTER INGF,
TRAN MOT SHIFTING USING EXCESS DL, COME LIGHT AU, DRIVERS
FRONT SEAT CARPET CLIPG MIZSING, BATTCLE MMM SUSFLMSIOH,
AATTLE FACOM DRIVELINE, AEAH I LKUW IRDE, 41 EERING SHIMM TS, &
LEATHER SEATS WOIRN. CUS SKS REPLACEMENT OR REPURCHASE COF
WEH %14 BB3. TANE MOTES 067 118K ECISION IN FOR REFAIPS TO
CLIET WEH, WAITNG FOR ACCEPTOENIAL FIL CUST. = UHNE GHE0ING
INFORMATICN: Q00 PORE0™ 3671 DHAA-H PATF sl FTTERE RTR
WERY LIMHAFPY WHLH 1 GUT MOME UNHAPTY WSY0 OF TGS AER. SES
BPUL FHURE (MGG AEF. MGH FWOED TO THIGE.

FTavr A MO S AT T

--- PHOME LG Onieedd 101543 JESENSTER SEA™BELTA 1M THE REAA
SEATWILL MOT PLILL QLT ALL THE WAY AND CONMECT. CUST STS THAT
OLR UDTED ESTIMATE OF &435 TCHHPA. WEH ALAEAD'Y 1M FOR WG
THACLITH 7710, & 5T 8RS TS KNI IF A COMMON PABLM WYSEATBELTS
IN ¥EAR AN MOLEL GUST ALSO FRUST 8 SHIFT LEYER MOT
SAOPKIMG WELL AND OLR ADWY THAT SCMET NG SPFLLED. ' CASE
CLGSE 07°+398 1003148 CATS DEA_ER WWHLL SCHH wWiLL THE GEAT

BEL TS

=1

JTIHMITW

PGS ARGIGT WG OnT
OF SZATBELT RPA.
CUIST SMS ANOTHER

W ALY WOLILD OPCN TO
CRW. PLS CONTAGT AMD
DISCUSS WASUST INCH

CLeSCLARIFY O PABLM|AWARE THAT SAFE™Y ITEMS

WYBHIFT LEVER BT
[¥JES MUT FSEL THAT &
ThALL AMT OF LICUID
O GALSE SUGH
FRELME.

WM&y BE EXCEPTION T4
WARRA, FLS GOMNTACT MGk
FORE RV DW

" PHIOME LG DF2003E 10;0H: 34 AHUGHES GLIET ALY THAT THE BACK
LEFT SEAT DELT M VEH FELL DUT OF CEILING WHEN CUSTS SOM
WEMT T2 PUT IT QM. CUET FEELS THIG B0CALE ROT HAVE HAPPER
ISRFELTY ISEBUE) CUST B8KE DUT-GF-WARR ASSIST FOR RPA. * GASE
G OBE 0730 15: 1603 5FE AETAIMING BOLT CAME OLUT OF BRACKET.
REFLACED T ARD ALL QR MCAY.

1 Qe AEa

472

o

SRS {YE)

THEHIST TR0 2

[IRE]

S A

JToY MIEN

CUST SRS GUT-OF
WeRR 42515T FOR RPR
OF BEAT BELT.

NCH ADW CUST THAT BHE
WG D SEND FILE TO CRM
BT OLR TO LDOK INTO. [SHM
GAN CONTACT NCA. ALONA
THUGHES & 510-Z1-53%
TARLIT PSS GOOOILL
BESIAT)=

wr FHOME LG DEMEEE 145800 KOAW.S 59 AUMNER 34400 MILES REAR
SAFTEY BELTS WILL 90T FULL QUF. CUSTOMWER MAS NOT BEEM TO THE
NEALERSHIF AS OF YET. PURCHASED YENICLE USED, AMO USED AR
DLR CALLED TOPOTA DLR. LA ADY MO COVERED. CLSTOMER SKS T
KoM IF CAN BE COVERED BECAUSE |5 SAFTEY CONCERN, = GASE
CLOISE CR0SE 13:34:97 TILRA7018 CUSTOMER HAS SCHEDULED :
APPOINTMERT WITH BODT SHOF TO FAVE SEAT BELT FESELEM
DIASHOSED. AT THAT TIME IT WILL BE DETERMINED IF [T WILL EE
COVERED BY WANFAMT Y DR CUSTOREA FAY, 1985 VEHICLE HAS &
SEAT BELT WaARANTY 0F3 ¥AS OR &1,000 MH_ES 50 IT MaT 3E ITS
,CCOVERED.

T NEEWZRE 43345

"™ PHOME L0 G575 1342 GOHANG FNTERMET == CUST WAS O
WRCATICN 2 FEATS AGD N AZ, PLFRCHASE USEL WEH, MO ALIST (LIVF W
MO, GUST DD NO™ HAGELE WITH PRICE DUT CID NOT IMGIST T AT
TAID ITEMS HAS TD BE REPLACED. A CARCKED FACHT HEADLIGHT LEM'S
AND REAR SEATEEL™ THA™ WAS CALIGHT 1N SEAT LOCKING MECH. CLR
WAS SOING TO GS00DWILL FAATH, SUST HE PAIA HIMSELF, GALLED: TAR
KAy TIMES AND FINALLY SENT HEADLIGHTS LENS. ' " CASE CLUOSE
051723 1B:0050 SUHANG ™ NOTES 05/20°1 % 16rdnnd BY GLHAMG ATH
IMTERNET QATE 320 v.47 AND AECEIYOD 520 1548, WHRCHS EMWAaIL
RENT TO OIS T, SAME CONGEHM. WILL G5 AT HE.

SHKS TO WORK WITH OLH
FOA SEAT GELT
CONCEHN. SKS T
KNOW IF COVEREL:
UNDER AWY SORT OF
SAFTEY WARFANTY

MNOH APDLCH-ZED, APRS MAY
BE CHITEIDE OF

WARRANTY HIANEWER TO
LA FOA PCSSIBLE QUT CF
WARRANTY COMGIDERATION.

CLIAT SHS TO 20T

1 S0 045

a211a

15 {VE)

T TV MIF A0 SET B

<+ PHCINE LOWG 07/08/0 16:26:18 GHAGEMAN CUST FRUST B2 BOTH
AEAA SEAT BELTS WON'T 2ULL DUT PAST THE GHEGT & THE CLA ADY
THE CCST T AFAWOLILD BE BI10EA SEAT BELT & §30 FOR LABOH.
CUST ADW DL SA&I0 T CALL SAC, SKE OILT OF WARR ASRET WHEPR.
[T AN TE REVIEW FOR ASSIST BC CUST SEAYICES AT DLRSHP. ALS »
TOY SHOULD COVER BT ROSSIBELE SAFETY [SSUE. CLEST I3 AWARE
THAT YEH IS QLT OF WARR *** CASE CLOSE OF'0849 10:26.34

SRS CRM T REVIEW
MR QUT CF WAL
ASS S CUSE 10
CONTACT CRM TOORY.

MCR ADY WILL LG AT HS

SHGR ARG OREFR FOR
SITUATION SHD ROV TO
CEINTACT CRM FOR BEYIEN
& ASSIST.
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I'SﬁFI:‘l"r' & LIABILITY [S51E & CLRS MEEDS TO HaVE AP R COWFLETEL.

JOF TIME LAPSEEALY CUE SHOULD HAYE HOVD L BLTH B OF PARTS

Caga Halory Long 2000

a SaEdE:

=~ PHONE LOG 020k Qi: 11258 AM TSHIDD SAME ISSUES &5 FREY
A5 199907 0% (449 CLS PUACH'D URED WENH LAST ¥ ALCUS ANV AT TIME
OF FUSCH 2 AEAR SEATRELTS (WOPERATIVESDLA ADY WOLULD HEF &T
F200BELT.GUS A0V NEYER ACYD CLL FROM DLF AFTEIT FREY OFEN
FILERMOWVED FROA b5 TO G ENCOF 5009, CUS SKS MO DLA TS

AN TAST TO OLA WM CA TO ASST WEEATRELT. [MGA CLLD
CHMEYYCMNGR MIKE BOLEKSLM FOH MIKE T SLL NGH CRAECTLY QN
WMAIL AS MIKE QLT UBTIL 4/3H.) BHCH CID NOT RAISE QUSRS
EXPECTATIONS =~ MOTES 045512000 1 4245137 37 TSHILD “CF SH
WSVGMEEIR MIKE BOLEK WWHO ADY SPR YWEM WHD ALY RO ASST PG

CHLERIMG 5¥E™EM.MIKE ADV USED WE 1 MMGA MOT AT OLR

AN ERWASHNT GOING TE GFFER FUATHER ASST.MIKE ACW UNSURE
OF WHO CLOSED CASESORAY FOHA NCH OFFERING GW.MCH CLLD LIS
LB O ANSWEFRIMG MAZH 70 CLL CACLREFY.NC A COMNSINERING TO
QFFEFR W OF 50% OF PRRTS GF BEATBELT APA BAG SEST GELT IS

Frep 7T SABE GLOSE MO0 G2 2d 2 FM TSHHICO MEXT REF-PLS PPHGRAE)
1= CLIE HAS ESTIRATE OF AEAR SEATBELT BPASE THAMNSFER TO XESTTE
1= MO AWAIL, FLS PROBE RO PH B S AW AL CWE TIME = NOTES
02420000 10:04:07, B ASAND CUS 8 AND WANTED TO BPFESK 1
TIFFANY. MGH WENT OVER ISSUE W CLUS AW CUS Al THAT SHE DID
LET THIS GITUATKHN 0. BCH A7 CLS NEEWS T GET AN ESTIMATE [0
YEH ARD GALL RBZH MGRA ALK TIFFANMY LOOKING (MTO SOODHLL, ~
NOTES CHES2000 09; 57:20, B DEATLAWA GLIST Gal LING & ASKED FOR
TSHINKY. MR AFCH | ADY MEOT AV AL, MCA ADYW LEFT v FOR TSHIDD 0
AETUAM CUST CALL. CUST ADY | IAS GDTTEN EGT FOP VEH. NGR
EMALED ISHIDO W HELWES T FUH CUST ©B ™" MOTES (/252000
10037, BY TSHIDO NCR CLLD CLS WHO AT £4574 A7 H2P RPR AT 1 FYW
WERE'E BUIEMA ~ARH TOVETA CLAS ADW MO BFIEANDCWN, BUT MOSTLY
LAS0H. HCRCLLD DOLR CAM KERITFIZHER, AZ SWCANGH JIM MCHEIL AT
Al LT MFETHNG RGH Al CR KFANOF SITLATION & ALY KSR
WILLIMG T DFFCT 1 X GWOF 505 FARTS.MERLADY Will OB WHPARTS
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Attachment 1 - Sub

A copy of owner report/e-mail text
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TOYOTA
CUSTOMER RELATIONS
Name Mr. - g m_ﬂ y— M___“
In Care of - James i sparks@monsanto.com
Addrass 1323 Wadhington Crogsing dr
Sty Ogxllon MD_S“T{"_% CoUNTRY
Arga Aseignad _ TMS{WC
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| A S OS5 Doy

000-ACmIn{D0DD] <dnemon ioyotatoyola.som:>
O5M S0 D608 PM

Ta: CRAGDIycte.com
o (boe; CRAGPALIToyeE)
Subject NCAC 10 CR4SERov com

Feon BCAC-OELpwbl -fge . toyata.oom  Aah Mey 15 17:3&:11-195%
Received: fyom webl-fge.toyoca.oon {wabl-foc. bovotm, com [207.138.34. 731}
by toyoOtm.toyota oom (8.%.374.59.3) with SMtP 1d RAALSTIV
for <peacAdiatieoyats, comr; BAD, 15 MEy 1393 27:3dc11 -4700 (FDT)
Apowived: by webl-fgo.coyotw.com (NT-8.§/P-URL)
id RAAOSED4: HAL, 15 May 1539% 1742T:01 ~0TOQ

Date: Bab, 1% May 1958 L17:37;31 -Dtoo

Mupraga-~Id: PPPOELENNRT . RARIES DM - e . oot . coms
from cwners.toyota.com - Sparks
From: NCAC-CGIEToySoa. com

DEIE:
BESEION ID:
ONNERTE :

FIRET MAME:
LAAT NME:L
ADDEREE

CITE:

ATMTR =

£IF:

TELEPECWE (DATY 1
EXT:

HEET YTHE:

AT PEOME:

ALT EET1q

ALY NEEYT TINE:
H-MAIL ADDREGS:

VIN:
VENICLE MCODEL:
VNHICLE TEAL:

DEALERSHIEF FAME:
DEALER OITY)
DEALER XTATE:
DEXLEF. OONTACT i

CONMETA :

1996-05-18 17127131

GLPT4GANT] 1Y
Jkegiar

AFRTEE
Bk

1333 Weshiogron Cromeingy Drive” - -

0'Fallon

Mo

E1286

1 14 Ze0 0565

any
I 34 Zeo o03TY

J s . K. FpATEBRODL ADEC . SDM

JTAVAMDRO143008
ARuAney (4%4)
1955

Fo000

3300

Superstitiosn Springs Toyobs
Haoa

AZ
Hey Mrchiem

2 YoArE mgo I was veoationipg in AZ and pucdhaged & wed dfunnery becruce they
bad oo xusk, [ 14ve in MO). I did sot baggle tha priose Mt Qld Inkist that two
items ba raplaced. A crsokad front hesadlight leos and & résr ssatbwelt chat wes
cut up fxom it befng cagght in the asat laocking mech. I sald I would replace



the pATEs mysalf becauss X 4as going back to MO and they had to get the parks.
They promissd whan they got the parts in they would sand cham to me. Moache
want by, T called magy tlpes, Zinally they sent pe the beadlight lecs. T kept
calling to gat the balt. They zald tha persco I mesd Co tilk to was »ot Ao,
the pargca vhom I delt with no louger was amplayad thave, or many OthAr
axcseel. I finally gawe up, T lowve che truck. Lova workisy on it bur che parta
dontr fai] tos cfbang)

FANTI TOYGTA TO DO TC REICLVE ISAUE:

I bought st & Toyorn dealership o avald cthis frusteation, I Seel thy just
gave e Eha rutbroumd. All I oagked way that Che Cruak safety lsausg bhe Tixed,
I offered ko 3¢ the work syealf oven. I rsalise I wmitesd tow long bo hrlog
thiz to your aCtémticn. ALl T want Lia far this 2 go on racoxd.



""'lu.\\ .f""'
- f"'-""l..... Icnﬁ Py \
e i O e TR

Th:‘ OHHMTWTW

&l‘md: NCACG { Spari, James - Toyols,

Thank you Tor comacting Toyom Mo Sales, USA, .
To ebieln information about your lagse condract, phate

through Toveta Motre Cregiit Corparation [TMCC), you may

NATIOMAL CUSTOMER RELATIONG

YeoR.

g compacny. If your lessa i
o by caling (8500} 3822988,



{119 QSiN2aiy

"™ vt pat oS e, k>

DA20/08 0747 AM

Ta CRAGALTOYIDToyda
BE
BUMBAC ey derail

ToUT MOnSWAr Wal apparantly maant for soneons alss. Basionlly ny conodeT WaAS
soaething that there is 1o actlon requirnd by Toyota. It 13 someching shat
happeangd whan I purgbmesd the dRuoner on 5.24.07. I sturkhle ariner tha wek
Pago. It ia pemething vhat bothors me oo I pua® Ball pou absuk ib.

I wvas in Arizcns baskpaoking and sy wifs and wa had it in owr plans £& lask
at goms ussd sPunneys. Xt the time T had & 37 Bronos Chat wan goatims to
ger rust ARage. We IRd plaaned o Y A TUPCTR  SRTliled 4pamney. Ma
found one at Supecstiticn Springm Toyock, #1134 Bast Lodp Avecus, Mesm,
Rrizema. SBines they ware A new deadershiy they sald cthey could not ceartify
Eha B0V but 1f they did it would pass. I carefunlly leokwt ower the truck
and roticed tha front passenger beadismp bed & oxack on it so bad thes it
would cut yomr Band 1f your sere to rub up against it. They agraad to
raplace ic but aiwnoe they had to ordar it and we wars golng back to
Mnneyivanis thawy wenld opsd it bo me. I cffsred ko zgplace it myreslf.
AlEg the Doy pASoAnger eeAbDalt whs cub foow it getting ceoght in the
seatbask locking mechenism. Thay agresd co pand na ona, I padd 19,588
(thaiy aeking pricel and sxpscted a4 Toyota dealership to fix thess smistcy
imsums. 'Thay sever aent elbher cms ae I scacted to call then. I mowsd to
Migsouri and gave them wy Deaw addrage. The Assigcant Masapms thac [ bad
dgnds with, HBey Wuthiv wns oo looger with thes company or the permon I nacd
s TalE £d g BeC 1 woe pone of the rmaroond I got. Finmlly adter ouch
Troubla Chay SNt the Magdlaws lanx., I Jor Eired of celling and finelly
Save wp o the seathoalt. I am pot requeeting 4oy avticn but I just wantad
ts let you koow of oy bad sxparisnces with Buparseitisn Springe Toyoca.

o & positiva note; wa raally love the trock. My dad is 3 recized UAN
weakar and it was BArd Co buy pomathing othar than s Ford (Ghres Pord trucks
&mr the years and ooe Ford car}. 3Na was visicing whan I was replacling tha
staxtar and ha got undar the trusk. Ea vae isgraassd on the aaginqering.
All the fsstanere wara thooghtfully popiticned and they +ven had an Acceos
panal. We are godny T be replaclng wy vile's Ford io the fucuze and wa
will lock at Toyota lims.

Jimas Eparks

L AN EABENE SR A | 258

-=-exiginal Mesedge-----

Froed: CRACEASTAS - ZOYOLA . S0 [mailto:CRiSincten. toyota. coal
Sant: Tussday, Ny 19, 1989 6154 M

To: Jamag.-k.sparkeicoranto, com

Bukiect: WD [/ Spacke, Jumes - Yoyots

Wy TOTAL PAGE.DE xex




Attachment 3

 WDTicE

To pravent dasags to the shoulder balt,
ke surs the shoulder balt passes through
the hanger before folding the seatback down
or returning it to the upright pesition,
Pour §viter tout dommage de 1a cainturs
baudrier, s'ssgorer que I ceimture
bmrdrier ust bisn enfiide dens 1e crochet
de suspsnalon avent de rabatire le dossisr
de gidge ou do l2 ramener an positlon
L‘i’!‘l’tiﬁllﬂ-._

ERITHA




Attachment 4

MY

Publish No.

Edition

Release date

Description of changes

Ref. page

1950

OM35498U

15t

Apr89

Attachment 5 -p.1

OM35516U

1st

Aue-30

Colored “"CAUTION” in RED

Attachment 5 - p2

Feb-20

Added explanation for the “hanger™ as follows:
Make sure that the shoulder belt pagses through the hanper when
folding the seatback down or returning the zestback to the upright
position. This prevents the shoulder belt frcom being damaged,

Aftachment 5 - p.3

1591

OM355370

Ist

Aug-90

No chanpe was made

1992

OM35554U

lgt

Aug-91

Addded CAUTION for the “rear seat cushion retuming” ag follows:
When returning the bottom enshion to its place:
- Do not forget to pull out the buckle of the side seatbelts and center
seatbelt and amange them in their proper position for ready use.
- Make sure the bottom cushion is securely locked by irying to pull np
the edpe of the coshion near the lock release straps,
Added CAUTION for the “rear seatback retuming” as follows:
When retumiog the seathack to the upright position:
- Make sure the seat belis are pot twisted or caught in the seatback and
are artanged in their proper position for ready use.
- Make sure the seatback is sccwrely locked by pushing forward and
rearwand om the top of the seathack,

Aitachment 5 - p.4

OM355880T

1st

¥eb-92

Added CAUTION for the “hanger™ as follows:
Seat belt mmst be removed from the hanger when seat belt i8 in use.

1993

OMISB0RLT

15t

Ang92

Changed the location of the cavtion for the hanger as follows:
From 4th part of “Fold-down rear seats” to 1st part of it.

2nd

Dec-92

Mo chanpe was made

1994

OM35620U

Ist

Aug-93

Na changs was made

2nd

Mar-94

No change was marde

1995

OM35655U

Ist

Ang-94

Changed description of the axplanation for the hanger as follows:
Make sure the shomlder belt passes throngh the hanger when folding
the seathack dowm. This prevents the shoulder belt from being
damaged. Also take dne care to avpid catching the shomlder balt in the
rear seatback when returning it to the npright position, '

Attachment 5 - p.7

2nd

Jan-95

Bolded first part of the explanation for the hanger as follows:
Make sore the shoulder belt passes thorough the banger when
folding the seatback down. This prevents the ...

Attachment 5 -p 8

OM356761)

1st

Mar-95

No chanpe was made




Attachment 5

A copy of related pages of the owner’s manual is stored on diskette as an electronic flle.



Attachment 6

Exhibits 1 and 2 are provided by videotape.
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Cusgt Lnama [ Caml Address

CustCly "t [T
S|

ORI T A |

Gty -

1| SISO, 445G | SR Ve JTIVNEOWESo 105006 19 ORI leliTCIMEH STATES WERY DISAPPCINTED WITH PRONDLICT 1) I
| MLAMRM LOCS S DOCHES AFTERA A FEW SECCNE. (F] POPS NG SCLND

PAYHEM TUHMING T THE EEFT. [3] HEEHT HEAHR SEAT BLT WILL MOST |

| Frarive
IIFlFl'HhJ."IT. (4 TRANS STOPPFR RAIFTIMG (5] D500 ki EMG QSFLON | ‘

= CYIXa]

_I_

¥a Moosl
Hom Tirea Method | Year | Mes M= | Wb
519-551-'-"Elﬁ'ﬁf 13409 WHITTEM | 1995 | 36600 i} 2714 AUNMER | 18- .Jl.r GI.DE.ED
! L |
I
I f |

QAR L (B] FAF DHOME LIGHT STOFFED WK, 7) W LACHKD PR,
SETS 1/ MEH G IPEN LEVER BOAD. (3] MG OVERMEAD LEHT MOREH,

l‘i!_l FAT CARFET WICIINT CLIPS MISSING. 10k RATTLE IM FRT SLIS. [11) |
DRIWEPS BIDE FAT SEAT LEVER BEPFOKE. = GPM2 NAITES 10490 TRS

Ao 46D

15 () [T WS R

1T 08

AudpmrandesT

ﬁrL

Glimmas ITenie |

GRS (VE|

10EF LEF T A MESSALE FW THE CUSTOMWER AT 1057 AM. D200 TMS
1(HEF SPOIKF T THE GLISTOMPR AT 434 AW THE CLIARFNT CONCERNS
INCALIDE & LAMDMY LST OF ITEMNG. FE 15 SEERING A RET'UNC IASC O
THE VEHLKCLE.

“TGARE GLES' DR T80 ES WER ALAHME || SELF, FOF H0URMD WHEN
TURAM LEFT, REAA SEATBELT WONT IETFLACT, CIG LIGRTER INOF.
TRANINQT SHIFTIMG, (63NE EXCESS 1L, TWE LIGHT OUT, UAIVERS
FACM| SEAT CAAFET CLIFS MIGSING, MATTELE FRCM SUSFEMNSION,
RATTLE FHOM DWVE IFF, RFAT WINCOW ROP, STEEAN SHYMMWS, &
LEATHEM SEATS Wikt GLE S5 REFLAGEMENT DR NEMMNC IRSE OF
WEH Vi EBE. SRR MGTES 0184y 118K DECISICN I FOR HEFaIRS 142
CLET WFH, WAITEHS FOR AZCEFT!DEMAL FR CLIST, ' CARE DNGOING
IMFCAMATION: 0001 PO ER1 2071 O W0 2% PMATF 823 LETTERS 5T
WYERY LINHAFHEY YWHNEH BU T WOFRE WNHAFEY WRSYLE OF TMGL: REF. SKS
APGL SHOM TMET AEF. NCR PWIHED TO TS,

** PHONE LG 00O 10:13:40 JESENSTEN SEATPELTS IN THE REAR
SEAT WILL MOT FULL CHIT ALL THE Y0AY AND COMMECT. CUST ETE T1 AT
DLNCLOTED ESTIMATE OF 34404 TOF APA. VEH ALREADFY 1N FOR Y6
THRCAITH 719, CUST SKE TO KNOW IF A COMMON FITELM 'WiSEATBELTS
IN ¥EAR AMD MODEL. CUST A1 80 FRUST BAT EFGFT LEWER NOT
WCHARING WELL AMCOLA ADY THAT SOMETHING SPILLED. “* CASE
LCLOEE 07 WSS 10:31:45 CAT.I DFALER 'WILL GO0 WILL THE SEAT
PELTS

TR SRS VY

113 | 3RS (V)|

JTIRAM3TW

T FRONE LDG 0728 10:08.31 AHUGHES CUST BOW THAT THE BACK
LEFT SEAT BELT QM WE!I FELL CAJT OF GEILIMNG WHEM GLIST'S Stm
WERMT T PUT IT £, CUST FEELS THES SHOULLY NOT HAVE HAFPEN
ISAFELTY LRSUE]. CLST ZK5 CUTOFWARR A55I5T FOR ARA. ™ CAGE
GLCRSE Q72088 15:10.05 BF5 AETAINING BOLT SAME OLUT OF BRACKET.
FAEFLACED T AMD ALL CH HOW.

POSS ASSIST W DOET
OF SERTRELT RFEE.
GLAT 33 sROTHER
IS ARIFY OF PRELM
W SHIFT LEVERA BT
D¥ESR MOT FEEL THAT &
ShALL AMT OF LKL
WOULD CAUSE SUCH
PRELAE.

H

|
I
|
|
!
|
r
r
|

TeR ATy WOLToFEN TG 1

CHM. FLE COMTACT AMD
DISCURS W'CLIGT (MR
AYAAE THAT SAFETY ITEMS
MaY BE ENCEPTICH TS |
Wem PR PLE CONTACT O5M [
FOR HEVIEW) |

CURT BHE DUT TIF-
WAAR ASSIST FCM ARA
O SEAT BELT.

FTET

" PHOME U205 020 1.3:54:00 KLAWIS 95 dRUNNER 54,000 MILES RERAH
SAFTEY BELTS WILL ROT PULL CUT. CUSTOMER HAS HGT BEEM TO THE
DEALERSHLEP A5 OF YET. PURC-HASED VEHICLE LISED, AND UBED GAR
ULR CALLED TOYOTA OLA. DLR ADY NOT COVERED. CLUZTOMER SKS TO
KHOW IF CaN BE COYERED BECALIGE IS SAFTEY CONCERM, = TASE
GLOSE 0205%F 13:34.32 OLAMTI GUSTOMER HAB SCHEDULED
APPTHHNTMENT W TH BOOY SHOP TO HAVE SEAT BELT PROBLEM
MNIAGNOSED, AT THAT TIME | T WILL BE LETERAMINED IF T WILL EE
COVEMCD BY WARFLANTY DR CLESTOMETL Faty. 15995 VELICLE HaS &
EeaT BELT WARHANTY UFS YHS IH BN MILES S0 1T WAY BE ITS
GOVERED

MNCH ADY CUST THAT BHE |LI
WOLLD SEMD FILE 10 CRMW
AT DLH T LOOK INC. (CHM
ChAN COMNTACT MCH, AL CNA
HUGHES 4 31 0-281-5833
AROUT POGSH GO ||
ASEI5 )= ]
i

RHT 10 WLRK WITH LR
FOR SEAT BELT
COCERMN. BES T
MO IF COVEREL
LUHCER aNY SCRT OF
GAFTEY WaRARANTY

[ T3 HERD $3585

=T PRORE LSS 0517099 130042 GOHANG INTERMET - CLIST WRS D
WACATICN 2 YTARS &G0 N AT, FJAG] WASE LESTT) VEM, MO ST (LiVE 1N
BACH. GLIST LI N T HAGASLE W TH FHIGE BUT LIG MGT INSIST TAAT
TUA MEME 14AS TCBE REPLACED. & CRACKED FROMT HEANLAHT | FhS
AN AEAR SEATBELT THAT WAS GALIGHT ™ SEAT LOKGKING WOGH. CLA
WAY GOING TO GDOOWILL PARTS, CLIST HEFAIT HIMSELF. CALLED DLA
MANY TIMES AND FIMALL 7 SENTHEADLIGHTS LENG — CASE CUOSE
D3 T 180554 GUHANG = NOTEDS 0520 233 10045 X3 DY GOEHAMG A™TH
INTERMET DATE 5020 74 AMD AECEIVED 503210 Mras, WHONG B-MAIL
SENT TO CALBT. SAME COMCERN. WILL OOC AT HG

10roriel) 7 B

IS [VE)

ITIVMEIAHAD G TES

CUST SRS TO DO

NCR APDLOGIZED, RPRS MaYTE
BE TWTSIDE OF
WARRANTY HOWEVEH 0 i
DLK FOR FOSSELE QUT OF

WARRANTY CONSIDEAATION.

WCH AW WILL DOT A HE

= PIYONE LEXG 07/ QUsfad 101260 16 GRURGEWMAN CALST FRUST BYG BUTH
HEAH SEAT BEL IS WONT PULL OUT PAST THE CHEST & THE TLR ATY
THE CORT TO APR WHOLIL D BF 31 1OVEA SEAT BELT & £50 FOR L AROR,
CUST ADY QLR SAMD TO CALL GAC. SKS CHUIT OF WARR ASSIST WNEFH.
S GAM T REVIEW MR ASSIST BG GUST SERY CES AT LLRNHF. FLY
To¥ SHOULD Z0WEA BiC FOSSBLE SAFETY ISSUE. CUST IS AWARE

THAT WEH I QLT CF ARR =~ I:-NSE GLDGE Tritaes 10 e

SHE GAM TO AEWIEY
FOR QUT OF WARE
ASHIST. CUSTTO
CONTACT CRM TOOAY,

MCA APOLOGIZED FOA _fﬁ
SITUATH AND ALY T
BONTACT CAM FOR AEYIEW

& ASEIGT, f

AEUT | MO
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i . GASE 19890705 M46- U PURCHD USED WEH LAST YR.CUS ADY AT T RPLCMNT 30 FRI
|' OF PUACH, FEAR SEATEELTS INCRPERATIVELDLFE ANy wikILL HEH Al |

fnBEL PG WS Al NEYER ACYD CLL FHEH DL AFER PREW OIFEN : II
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Attachment 1 - Sub

A copy of owner report/e-mail text
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TOYOTA
CUSTOMER RELATIONS
Name THLE = Lo M-I T
InCaraed _ T~ = T e KD ks e
Address B
Clty O'fallon MO - _
] AP TTDE COUMTRY
Arza Assigned ThAS O 5 ﬁ

BACTRETIR




(A4 0517 Doy

D00D-Acdmin{S000] <dssmonioyatiioyots. com>
OS50 CB28 PM

o
-+ .'Erc;“w” 1 ouRa]

Frog BCAE-COTdwal] -fgo.toyota.com Sat: Way 15 17:38:11 195%
Rpceived: fzom webl-fgo.toyoth.oonm (webl-Zoc. boyots.oom [207.138.38.73];
by TOYOLR.COYOLR.OCR (5.9.3/2.9.1) with SMTF 14 RARLRTLY
for «moncdlistdbcyots.ooms; Sak, 15 Eay 1933 37:33.1% -87040 (DDT)
Eocalvad: by walkd -for covsbs.com [RMI-G .6/ SNI-EVEL)
id BAROTIEDM T BRL, 15 May 1999 17.37:5L -0700
Date: 3at, 15 May 1p4® 17:37:51 -Q700
Haszage-Id: <ANP0S1800%7.RAADSEHGED] -£g0. toyota . come
from ownars.toyota.com - Eparks
Fromi HCAC- CEIRTCYSTA. ook

DATE:
SES§IH ID:
CHHERID :

FIRST MAME:
LAST HANE:
ADDRERS *

CITT:

RTATY ¢

EIF:

TELERNCHE {DXT):
HET1

BEST TIME.

ALT FHOME:

RL® oo

ALT BRET TIMA:
E~NAIL ADDERAS

19%$-D5-185 17127:51
OLEXAE4NE] 10
Irepax

Wl e——em— g - - -

_ B'Fallen

Ay

Jemap. k. sparksincosanto, oom

VIK: JTFUNLYEZED 1435008

VEMICLE MOGEL) aRemer (GX4)

VENICLE YEAR: 1395

CORRENT HILEROR: 50000

INCIDENT WILEAGE: 35300

DEALERSETF KAME: Superstition Bprings Toyota
CEALER CITY: Mada

DEALER FTATE: AZ

DEALEY. CONIACT: Eoy MAthis

COmtET R 1

2 years ko I WAS VROATIOOING in AE and pursbaged A waed +Xurmar becsuse they
bad na rusk, {f live in N0). I Aid sct baggle tha price kny did insdet that fwo
ltawme ba xeplaoed. A cracked front headlight lece aznd & reaxr seachelt cChat wam
gut up frcm it baing caught in the ssat lockiog mesh. I sald I would replace



the parts mysalf hacpuge I wag qolog badk to MO apd tbhey had co gat the pavka.

They Fromiasd whan they got tbhe parte 1o vhey windd send Cihem To o, Moohha
want by. I callpd seny tisss, findlly thay sSot me The habdlight lems. T kspt
call ta gal tha balt. Thay sald the persom I need T EAlk Go was Dob ia,

the perecn vhom I dalt with no lengsar was soployud thera, or many othar

sxcogee. X finally gave up,. © 1ove the tTuck. Love workiog oo it buc tha parts
don't fail to0 oftenr)

WANTS TOTOTA TO DO T REBOLVE IASOR:

1 ought at o Toyora dealership o wwodid this frustrmtion. I Feal thy juskt
pave ke tha ricsromd. All I aslkhd use that the trock safaty ismes be fiowd.
I cffarsd tc 3¢ the wick myamli gven. I cealizm I slEed too loang Lo brlng
this to your ateantigm. ALY I wanc ia fox this o go oo racosd.

v A e - B - ] m A m

e



T ,.-"‘"‘
e G e o EERORIREN
ANE] T ]

: TR
e sl o "..-""?|i| Pl

To: CRIALTopatnp Tayots
o=
Subject NCAC F Spevics, James - Toyota

Thank you fir contarding Toyots Molore Salas, UBA, Ine. \/{3{"'@\
Ta vbialn information about your laase contric, plsase company, if your lnass is
through Toveta Mots: Cradit Corpovation [TMCC), you mey m by calling {200) 3500068

NATICNAL CUSTOMER RELATIONS



(179 ©S11 D&y,

@ DAVROAE0 0747 AM
CRABINIT

ool Tavtia

Youy anEwar Wai Apparsntly meas: for somaona alea. Basically my concern was
pomvabiniog that thare fa oo sckice saguized by Teyobs. It ia scesthing that
bappanad whan T puchapsd the ABonnge oo 5.24.57. [ shurbla horops the wab
e, It lp something thar bothaxs we 50 I mazt tall you about ic,

I vas i Arizons baokpeoking snd wy wdife and we had if in o plance re ook
AT pOma UEed ARuDMErs, A The cle I Dad & 17 Brcacd that was staxtlag to
gt rust damage. We Bad plésoed b6 buy b ToEPete SextiEled dRmmnae. We
found cor at Superstition Springs Toyota, S126 RASt LoCp Atdriis, Meds,
Ariroom, Sinoe they were a oew dealezshipy Toey said chey SOULA NOT OBETLEY
tha SOV but if they did i: would pass. I sarefully looked oeer the mrusk
aod nobticed the front passsanger headlamp had v ormck on it &o bad that it
wolld sut your hand 1f Your were Ep rub up againgt it. They agresd to
replace it Eut ainos they had to order it and we wars going kack to
Penneylvania they wonld sant it to na. I offered bto replece it myself.
Alsc the DT DASERRger Eastbelt wan gut from it gebting oaught in the
anthack lackipg macharnish. They agrasd to zend oa one. I pald 13, 388
{thaiy ackiny prica)] and sxpecend a Toyoka daalarebip to £ix thass cafsty
izsuss. Thay Daver sent J4ithey ood As I sbartad to oall theén. I mowsd to
Mimgouri and gave them my new Addvess, Tha Asaistant Manager chat I had
daalr with, Hoy Mathis wam no langar with the cosperny or the parzon T oead
£t talk B¢ WAE Bot in wan cosa of tha mumarcumd I got. Finelly aftar much
trouble they sant the hasdlann lans. I gob tired of omlling ard finelly
cive up on tha ssathalt. I am nst requestisg any sccien but I juek wanced
to 12t you know of oy bad sxpearisooes with Shuperetition Sprioge Toycth.

o0 & popitive nete, we raally lewe tha trusk, Ny dad is a retired URN
wirker and it was havd oo duy Gomathlsg other than a Foxd (throee Ford trucks
oy the yosze ood one Pord <dax) .  Ho wae vislclog wien I wvas replacing tha
ctartar and Ba gob undar the truck. Ha ums inprécssd on thd saginesrisg.
All the fascenars ware thoughtinlly poaltlonsd snd they ewven bad an acones
psoel. We are goidng oo e Yopladisg my wifa's Ford in tha fubtppe and wa
will look st Toycts lins.,

James Bparks
JanasBrAr keSSt Tert . OCH

~wesairiginal Hesmoge-----

From: CRASESOLON . EoyoEl con IoailtorCRedinobes. toyona, om]
$ant Toeaday, Nay 18, 1959 €154 PN

TO: jemow . k. ipacksiwcoyantc . oo

Subjects WOAD f Eparks, Jamam - Toycta

s TOTAL PRGE.BS wor
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Attachment 8

Exhibit 4 is recorded on 3 CDRs as an electronic file.

Attachment 8-1: Exhibit 4-1
Attachment 8-2: Exhibit 4-2
Attachment 8-3; Exhibit 4-3



A copy of Toyota Engineering Standard



CONFIDENTIAL (Entire pages)
(Attachment 9)
Japanese version




CONFIDENTIAL (Entire pages)
(Attachment 9)
English version








































Attachinent 3

To prevent dessgs to the shoulder belt,
wake surs the shoulder balt passes threugh

the hanger before folding the sestback down
or retumning it ts the upright poasition,

Pour &viter tout donmage de Is ceintura
baudrier  s'sssurer que 1a ceinturs
baudrier est bien enfilda dans 1= crochat
d¢ xuzpersion avant da rabattre Is dosaisr
da s3igs ou de |¢ ramenar an position
grtiuih,

o

s S e ot T
IGinger . ' ., "
L




[ MY

Puohlish No.

Editon

Release date

Description of changes

1994

OM354981)

1s¢

Apr-89

Atimchment 5 571

OM355160U

Appg-B0

Colored “CAUTION™ in RED

ﬁttﬂChmaﬂS-p.E

Feb-90

Addnd:xplanaﬁnnfmiﬁn“hangef‘asfuﬂum:
Makcm:rcmattheahmﬂduhe]tpamsthmughmehangﬁwhm
folding the seatbuck down O rcturning the seathack 1o fhe upright

1991

OM355370

1st

Aftachment 5 - p 3

1992

OM3555417

ist

Aup-91

Added CAUTION for the “rear seat cushion returning” as fallows:
When returning the bottom cnzhion {0 its place;
-Donutﬁ:rgethapuﬂuutthebucklcufthasidn seathelts and center
seatbelt and alrangcthmintheirpmperpmitim for ready use,
- Make sure the bottom cushion is securely locked by trying to pull up
the edge of the cushion near the lock release straps,
Added CAUTION for the “rca:scathackretuming"asiblbm:
When returning the seatback to the wpright pasition:
- Make sure thesutbclt&mnmhﬁslcdmcaughtinthcsmtbmkand
aremangndintheirpmpcrpnsiﬁmformady use.
- Maks sure the seatback js securely locked by pushing forward and
rearwnrd on the fop of the seatback.

Aftachment 5 - p.4

OM355880

1st

Febh-52

1923

OM35608U

1st

Ang-97

Znd

Dec-92

No change was made

1994

OM35629U

lst

Aug-53

No change was made

Mar-4

No change wag made

1995

OM356550

Ist

Ang-34

Gmngcddwcﬁpﬁnnnfthuexplanaﬁunfmthehangerasﬁ)ﬂws:
Make sure the shoolder belg passes through the hang:rwhcnfﬂlding
thnscat!mckdnwn.'lhjspreventsﬂushnﬂdmbdtfmmbbing

Tenr seatl::ackwhenrehnnil_zgi:to the upright position,

2nd

Jan-95

BD]ﬂﬂdﬂmpﬂﬂfoheﬁzplﬂnﬂionfwlhthﬂn,gﬁrasfﬂﬂﬂws:
Mﬂmmreﬂmshn-nldnrhdtplmuﬂ:mughthehmgerwhen
foiding the seatback down. This prevents the ...

Atinchment 5 - 0.8

OM356761

Lat

Mar-95

No change was made




Atftachment 5

A copy of related pages of the owner’s manual {s stored on diskette as an electronic file.



Attachment 6

Exhibits 1 and 2 are provided by videotape.



Attachment 7

Exhibit 3
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- FLAGATAFF MEDICAL CRNTER
1200 Northk-Beaver, P.0O. Box 1268
;_-‘”j.agat'.a.ff, Arizena 86002  --

Eric D. Kendle, M.D. . ) ) _ Page 2 of 2

Fcllnw up will be with h.er physiciana in Punnsylvania and she will stick
around in town for 2 or 3 more daya. If she has any difficulties she will
call my office. .

_ Eriec D. Kendle, M.D. ' :
Signaturs On File

BDE/lai ) -
ag: 05/19/58 &:33 P

dt: " 05/20/88 B:12 A

Doc #: 175513

}';:: Eric D. Kendle, M.D.

’ Rt

n—r

. +++DISCHARGE SUMMARY***DISCHARGE SUMMARY ™+
- _ GRIGINAL
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FLAOETAFF MEDICAL CEWTER g
1200 North Beaver, P.0O. Box 1258
Flagataff, Arizona 84002

Stephen W. Hartz, M.D. Paga 1 of 2

EMERGENCY RODH ENCOUNTER #

DATE OF SERVICE: 04/12/58

HISTORY OF PRESENT ILLNESS: The patient is a . d white fz=male who
was traveling on US Hwy 180 at milepost 234 at approximately 12:30 hours, tha
patient’s vehicle struck a patch of ice and lost control and they =lid iato
& tree. The patlent i1s complalning of stomach pain and back pain. She
denles any losgs of consclousness.

VITAL S5IGNS: Temp 57.6, pulse 50, resplraticne 16, and blood prassurs
12Z2/64. She weights 130 pounds. Her last pericd was 3/14 con time and
nermal.

PHYSICAL EXAMINATION: Her pupils are egqual, round, reactive to light and
accommodation. Extraocular movements normal. TH s normal. Throat normal.
No dental or lingual trauma.

Neck is mildly tender to palpaticon but nec te actual compression. Tha
patient is left in c-apine precaution,

Skeletal Survery: <Clavicle is intact. Upper exXtremities intact. Good grip
strength bilaterally. Chest wall intact to AP and lateral compression.

ITNGE: Clear to auscultaktion.

" HEART: Regular, rate, and rhythm without murmur, gallop.

ABDOMEN: Soft, mildly tender across the low puhic area without rebound. The
pacient has pain on palpation in the leow thoracic and lumbar spine arsa,

Negative pelvirc rock.

LOWER EXTREMITIES: BSeem intact. Deep tendon reflexes are 2+ bilateraliv.
Toe3 are bilacerally down going.

An IV ia egtablished, normal =saline 125cc an hour, and ¥-rays obrained. Tha
C-5pine was negative. The LS-spine shows a compression fracture of L2Z. The

catient is sent te CT scan which shows n2 cbvicus ngrve damage and pazient

ramalins neurs incact throushoutr EJ evaluatien.

Har bicod work shows negative pragnancy test.  Hemeglcbin, hapatzerit sre
11,5 arxd 33.3 with a2 whits counmz of 15,430, Urina was clasayr, wallrw wiih
srecxific gravity of 1025, zh i 5.5, negative for protein, LlL oo showed
2. karanas, nagative for conult olined, Riliruhin, nizvacas, lpuxooyce,

L}
A
L |
n
-~
13
Al
il

ZENCY DEPARTMENT ##+
ORICINAL




FLAGSTAFF MELDICAL CENTEER
1200 Worth Beaver, P,.{. Box 1288
Flagstaff, Arizcona BEOO2

Stephen W. Hartz, M.D. Page 2 of 2
esterase, 0-2 white cells, 0-2 red cells, and brace bacteria per high power
ftield.-

Call was placed to Dr. Steve Ritland and patiant admitted for pain contreol
and future stabilliization, '

DIAGNOBIS: Motbor vehicle accident with 12 compremsion fracture,

Btephen W. Hartz, M.D. —
Signature On File

EBWH ckw

dd: 05/20/5%8 4:06 P
dt: 05/23/58 1:46 P
Do #: 176363

ce: ELR. Billing
Stephen W. Hartz, M.D.
Stephen L. Ritland, M.D,

ke TMOREINCY DEFARTMENT 4%+
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FLAGETAFF MEDTCAL CENTER
1200 Norkh Beaver, P.0. Box 1268
Flagstaff, Arizona 86002

Stephen L. Ritland, M.D. : Paage 1 of 2

DATE CF ADMISSION: 4/71z/s%8

DATE OF DISCHARGE: 4/15/98

DIAGNOSTIS: L2 compressicn burst fracture.
PROCEDURE: Fit with lumbar brace.

HISTORY: The patlent is 2 _ ~ oman in a motor wvehicle accident.

Bhe sustalned an L2 burst fracture.

n—a
X-rays demonstrated mild angulation of the canal, mor= than 50% loss of
height antericrly.

T demenstrated a burst fracture with fairly marked compromlise of ths canal.

From the standpoint of angulation, it appeared that the fracture would heal
satisfactorily.

From the standpeint of the canal compromise, the canal compromise w3s encugh
that in any case it would need surgery. She was absolutely without
neurglogic complaint on admiesion. She remained so at bed reet during the
hospitalizaticn.

Initially after being fitted with the brace, she would get a little aching in
the thighs when she gor up. This wag resolving significantly by the cime of
discharge.

I calked wicth her at length abeout thia. While she has bony fragments in the
canral based con the lack of neurnlegic symptoms 1t was my impression chat if
she could get by for the first 3 or 4 weeks, she would gef by long-term
without needing intervention.

I suggested to her limiced acrcivity, progreesing wich acrivity as is
comfortahle. Speclfically not pushing activity to the point where she was
gerbking koo much aching or discomiort into the legs.

I raviewad her f£ilms with her pricr to discharge., I am sending a cooy of the
C% and the most recent AP and lataral of che iumbay spine with her.

¥y recommendacion is that in a couple of weeks afier 3ischargs sha ges her
regular doctor oy an appropriate physician foy an a? and Iazeral of the spins
3 saz that she is not having ary significant progrlessive asaulacion o¥ Loss
af aligrmane, ;

4+ «DISCRARSE SUMARY =+ DISCHANGE SUMMARY ¥ =+
CRIGINAL N



FLAGBTAFF MEDICAL: CENTER
1200 Morth Beaver, P.0. Box- 1248
Filagataff, Arizona BE&DO2
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Stephen L. Ritland, M.D. Page 2 of 2

I am going to send her home with a prescription for Vicodin,
I am écing to fecllow up with her cn as necessary bhasis. I would be glad to
gas har if she decided to make follow-up here.

She is afraild of discharge and the ride home. With this being the case I
gave her a prescription for ambulance transfer. I don’t think she neesds to
centinue in the hespital. I don’t think she ngeds to be transferred Lo a
rahab setting.

Stephen L, Ritland, M.D.
Signature On File

SLE/1lai

dd: 0af19/88 7:50 A

dt: (4721738 85:%9 A
Doc #: 171402

cegc: Stephen L. Ritland, M.D.
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TIMOTHY R. HARRINGTON, Mb

DATE OF ADMISSION: 08/04/98 -~
DATE OF DISCHARGE: 0B/11/98

PROCEDIIRES: - i
. 1. L3 corpectomy with placement of cage and awtogmft with Z piate from L1 to L3.
2, Ravigion of Z plate. :

FREQPERATIVE DIAGNOSIS: Lumbar birst fracture.

POSTOPERATIVE DIAGNOSIS: Lumbay barst fracture.

L]

HOSPITAL COURSE: The patient is - . female involved ino & motor vehicle accident

outside of Flagstaff with immediate Iow back pain. She was sccn in the clinic with consiitation with
_ h Dr. Harrington and found o have a Jumbar burst frachure with mild anterior compression. The patient
nitny was taken to the pperating soom oa August 4, 1998, and underwent a retroperitoneal epproach with
" corpectomy and placement of & mesh cage and Z plate. .

Postoperative CT showed the top screw and bolt o be o long. The pati=nt was apprised of what we
had found after presenting the risks amd banafite of Jeaving the screw in versut doing nothing, the
patient slected to refurn 1o surgery. Again, Dr. Peterson provided a retroperitoneal approzch and the
Z plats wns revised. She pow bes a 30 mm bolt in the 1.2 body end a 35 mm serew in the 12 body.
The L4 body hes a 40 mm bolt and 45 mm screw,  Postoperative films show good screw placement
and size,

In the postoperative period, the patient was transferred from the unil to the floor, She has besn
tolerating p.o. and ambulating without problems. She has been taking Percocet and Vafjum for pein
and spasm pro renata. At the time of discharge, the patient's lower extremity motor exam is 5/5
throughout, She has a mifd sensory deficit on the lateral aspect of the ieft leg, which she has had sincs
SULgery.

SUMMARY
PAGE10F 2
8. Joseph's Hospital and Medical Cemer
CHART COPY
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Attachment 2

A copy of documents for the lawsnit

a. Complaint
b. TM(C?s answer to the complaint
¢, Police report
d. Medical report
& Pholos
(Taken by~ _ 1 December 19, 2000 in Phoenix, AZ)
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4 | Dale Haralson .
State Bar No. 1560 '
5
& | Attorneys for Plaintiffs
7 - IN THE SUPERIOR COURT OF THE STATE OF ARIZONA.
B VIARICOPA
s CMaDRs 006367
10
COMPLAINT
|1 Plaintiffs, (Tort -~ Motor Vehicle}
1z2] v ' , ' | 1. Strict Products
Liability: Design
12| TOYOTA MOTOR CORPORATION; TOYOTA Defect
MOTOR SALES, USA, INC.; PIERCE, LL.C., dba :
|« | TEMPE TOYOTA, INC.; 2. Negligent Products
Li;%iﬁty
15 L
Defendants. . 3. Punitive Damages
IS : .
171
X
| Assigned to
= :
[ .
For their complaint against Defendants, Plaintiffs allege as follows;
2
GENERAL ALLEGATIONS
22 ' : .
1. Plaintift © | 7 re the surviving natural parents of
23 . .
—-ey .. leceased. They are residents of the State of Pennsylvania and bring this
24 : :
claim an their own behalf, pursuant to A RS, § 12-611 et, seq.
25
2. Plaintiff an adult resident of the State of Pennsylvania.
28
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3. Plaintiff © s an adult resident of Maricopa County,
Arizona and was at all times material hereto,

4. Plaintiffs believe and allege that, at all times relevant hereto, defendants
Toyota Motor Corporation and Toyota Motor Sales, USA, Inc., are and were
corporations doing business throughout the State of Arizona,

3. Plaintiffs believe and allege that, at all times relevant defendant Pierce,
-LL.C.,. dba Tempe Toyota, was a Delaware corporation doing business in the State

of Arizona.

6.  Each Defendant caused events to occur in the State of Arizona out of
which this claim for relief arises.

7. The iuris.dictiunal minimum for filing this action is satisfied and venue
in this Court is pfnper.

8. Sametime prior to March, 1995, defendants Toyota Motor Corporation
and Toyota Motor Sales, USA, Inc., caused a 1995 Toyora Forerunmer, VIN
#F]TIVNIOWOSR0189398 {(hereinafter, the “subject vehicle”) to be delivered to
defendant Pierce, L.L.C., dba Tempe Toyota, Inc:. for sale o the general public.

Q. In March, 1997, . .. .Hurchascd the subject vehicle from
defendant Pierce, L.L.C., dba Tempe Toyota, in Tempe, Arizona,

1.  On April 12, 1998, Plaintiff- | T 7 ecedent
daughte. i aintif SR 11 1 | Pla{intiff . ... were riding

in the subject vehicle as it traveled on U.S. Highway 180 in the State of Arizona,
11. At or around Milepost 234.1 on U.5, Highway 180, the subject vehicle

slid on a patch of snow and struck a tree situated just beyond the white line marking

the edge of U5, Highway 180, resulting in seﬁuué injuries te

and *

12, On or about August 19, 1998, .......; ..... died as a result of injuries




5RO 7RZ-3E3E

Hameal BEN. ML, PITT & Mofuasr, FLC
Caer Sourmr CHURMCH AvE | 1 RDO
- Tz g, Ao BET01 -1 BB

=

13

14

16

(Fy

(=]

12

2o

=

22

23

24

25

26

suffered in the April 12, 1998 accident.

COUNT ONE
(Strict Products Liability,- Defendants Tayota Motor Corporation;
Toyota Motor Sales, USA, Inc,; Pierce, LL.C., dba Tempe Toyota, , Inc.)

13,  Plaintiffs incorporate by reference herein each allegation previously
made.

14. Plaimtiffs are informed, believe, and allege that at al times relevant,
defendants Toyota Motor Corporation, Toyota Mntpr Sgles, USA, Inc,, and Pierce,
L.L.C., dba Tempe Toyota, Inc.,, and cacﬁ of them, manufactured, fabricated,

|| designed, assembled, distributed, bought, seld, inspected, serviced, repaired, marketed,

warranted, mﬁplicd. modified, wamned of defects and conditions and/or atherwise

provided the 1995 Toyota Forerunner, VIN #JT3VN39WOSC189398 (the “subject
vehicle”).

15.  Plaintiffs are informed, believe and aliege that at all times herein
mentioned, the subject vehicle was defective and unreasonably dangerous when placed
on the market by defendants, and each of them, and was of such a nature that the
da:.fects would not be discavered in the normal course of insptcﬁun and operation of
said vehicle by users thereof,

16. That on April 12, 1998, the subject vehicle, in-clucling its occupant

restraint/protection system, was being operated in a reasonably foreseeable manner by

decedent ) .. Plalntiffe _ ind in the
mannet in which it was intended to be used.

17. ThatonApril 12, 1998, decedent  _, _____ _ as sittingin the right rear
passénger seat of the subject vehicle, Plaintiff ~ e ... the middle rear

passenger seat and Plaintiff© ™ *  in the left rear passenger seat when the subject

3
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vehicle was invalved in the accident on U.S. Highway 180, set forth above. During
this accident, the cocupant rcstraintfprﬁtcction system failed to pravide reasonable
safety for decedent ™ ‘ainff

and, as a result, all suffered severe and permanent personal injuries
subsequently dled as a direct result of the injuries suffered in this accldent.

18. Defendants Toyota Motor Corporation, Toyota Moter Sales, USA, Inc.
and Pierce, LL.C., dba Tempe Toyota, Inc., fabrleated, manufactured, tested,
assembled, inspected, distributed, marketed, sold, delivered and/or supplied the-
subject vehicle; a) in a defective, unsafe and unreasonably dangerous condition; lﬂ
without effective and safe rear passenger seat occupant restraint/protection system:s;
¢) with a reasonably foreseeable defect and condition in the rear seat occupant
restraint/protection systems, and; d) in an uncrashworthy condition,

19. That the harmful characterstics of the rear seat occupant
restraint/protection systemns in the subject vehicle outweigh the benefits of their
design,

20, That the rear seat occupant re:strainﬁfpmtectlon systemns in the subject
vehicle did not perform as safely as an ordinary consumer would expect when, as here,
the j;:roduct was used in a reasonably foreseeable manner,

21.  That Defendants Toyota Motor Corporation, Toyota Motar Sales, USA,
Inc. and Pierce, L.L.C,, dba Tempe Tofuta, Inc. fabricated, manufactured, tested,
assembled, inspected, distributéd, marketed, sold, delivered and/or supplied the
subject vehicle in a defective and unreasonably dangerous condition in that they failed .
to provide adequate warning and Instruction for safe use regarding a reasohahly

foreseeable defect and condition in the rear seat occupant restraint/protection systems.
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COUNT TWO
(Negligent Products Liability- Defendants Toyota Motor Corporation;
Toyota Motor Sales, USA, Inc.; Pierce, L.L.C., dba Tempe Toyota, , Inc.)
22 Plaintiffs are informed, belicve, and allcge that at all times relevant,
defendants Toyota Motor Corpaoration, To:,rr;ta Motor Sales, USA, Inc., and Pierce,
L.L.C., dba Tempe Toyota, Inc., and each of them, were enpaged in the business of |
manufacturing, fabricating, designing, assembling, distributing, buying, .selling,
Inspecting, servicing, repairing, marketing, warranting, supplying, modifying, and
providing warning af defects and conditions and Instructions for ﬁse. and otherwise

providing a certain 1995 Toyota Forerunner, VIN #JT3VN39WOSO189398 (the
“subject vehicle™).

23,  Plaintiffs are informed, belleve, and allege that at all times relevant,

defendants Toyota Maotor Curhoratiun, Tuj;ota Motor Sales, USA, Ing,, and Pierce,
L.L.C., dba Tempe Toyota, Inc., and each of them, had a duty to manufacture,
fabricate, design, assemble, distribute, buy, sell, ingpect, :tenrice, repair, market,
warrant, supply, madify, warn of defective conditions and/or otherwise provide the
subject vehicle in a reasonable manner.

24,  Plaintiffs are informed, believe, and allege that at all times relevant,
defendat}ts Toyota Motor Corporation, _Tuyuta Motor Sales, USA, Inc., and Pierce,
L.L.C,, dba Tempe Toyots, Inc., and each of them, knew or in exercise of due CATe
should have known that the subject vehicle was not manufactured, fabricated,
df:signnd assembled, distributed, bought, sold, inspccicd serviced, repaired, marketed,
warrant:d supplied, modified or otherwise provided in a reasonable manner. '

25, . Plamtlffs are mfnrmed. believe, and allege that on April 12, 1998, the
subject vehicle was being used in a reasonably foreseeable manner.

26.  Defendants Toyota Moter Corporation, Toyota Motor Sales, USA, Inc.,




SR TE-AANM

Hamal o, M, Pim & Moamally. PLLC.
e Toun Crumcs AV, # RO
TuEmes, Ao, B3>0 -1 880

le
Z2C
21

22
23
24
25

28

and Pierce, L.L.C., dbz Tempe Toyota, Inc., and each of them, negligently and

carelessly fabricated, manufactured, tested, assembled, inspected, distributed,

marketed, sold, delivered and/or supplied the subj;:ct vehicle: a) in a defective, unsafe
and unreasonably dangerous condltion; b) without effective and safe rear passenger
Seat occupant restraint/protection systems; €) with a reasonably foreseeable defect and
conditlon in the rear seat occupant restraint/protection systems, and; d) in an
uncrashworthy condition, |

27.  Defendants Toyota Niutor Corporation, Toyota Motor Sales, USA, Inc,,
and Pierce, L.L.C., dba Tempe Toyota, Inc,, and esch of them, negligently and
carelessly failed to recall and retrofit the subject vehicle with an effectivc Tear

passenger seat occupant restraint/protection system, to make it crashworthy,

COUNT THREE
(Punitive Damages- Defendants Toyota Motor Corporation;
Toyota Motor Sales, USA, Inc.; Pierce, LL.C., dba Tempe Toyota, , Inc.)
28. - Dlaintiffs restate the allegations of Co.unts One and Two, and incorporate
them by reference.
29.  Defendants Toyota Motor Corporation, Toyota Motor Sales, USA, Inc.,
and Pierce, LL . db.a Tempe Toyota, Inc., through their acts and/or omissions, as |

set forth in Counts One and Twc- consciously pursued a course of mnduct knowing

that it created a Substa.ntlal un]usnﬁf.:d risk of significant harm to others. Such

conduct on the part of Defendants Toyota Motor Corporation, Toyota Motor Sales,
USA, Inc., and Pierce, L.L.C., dba Tempe Toyota, Inc. justifies an award of punitive
damages.

Wherefore, Plaintiffs request judgment against Def:;.ndants Toyota Motor
Corporation, Toyc-ta- Motor Sales, USA, Inc., and Pierce, L.L.C., dba Tempe Toyota,
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Inc., for such punitive damagés ag the court and jury deem sufficient to set an example
and deter such conduct by these Defendants in the future.

30. Asadirect and proximate resule of the intentional acts, ﬁegligenc: and
carelessness of Defendants Toyota Motor Caorporation, Toyata Motor Sales, USA, Inc,
and Pierce, LI C., dba Tempe Toyota, Inc., Plaintiffs’ deceder , suffered
permanent physical and mental injurles, paln, suffering, embarrassment, humiliation,
anxiety, permanent disfigurement and disability, and, on or about August 13, 1998,
died from said injuries. ,

31.  Asadirect and proximate result of the intentional acts, negligence and

carelessness of Defendants Toyota Motor Corporation, Toyota Motor Sales, USA, Inc.
and Pierce, LL.C., dba Terppe Toyota, Inc., I.*‘laim;il’f'r ]
' , the surviving parents of ~ | we sustained damages, including but
not limited to, pecuntary losses, funeral and burial expenses, loss of love, affection,
companionship, care, protection and guidance since the death and in the future, and
pain, .grlcf, s0ITGW, anguish, stress, shock, and mental suffering experienced and
probably to be experienced in‘the future. 1 '

32, As A direct and proximate result of the intentional aﬁs, negligence and
carelessness of Defendants Toyota Motor Cerporation, Toyota Motor Sales, USA, Inc.
and Pierce, L.L.C., dba Tempe Toyota, Inc., Plainti® -+ <o Juffered and

will continue to suffer throughout her lifetime severe and permanent physical and

mental injuries, pain, suffering, embarrassment, humiliatlon, amxdety, permanent

2z || disfigurement and disability, loss of income and permanent loss of earning capacity.

33,  Asadirect and prcmmate result of the intentlonal acts, negligence and
carelessness of Defendants Toyota Motor Corporation, Toyota Motor Sales, USA, Inc.
and Pierce, L.L.C., dba Tempe Toyota, In¢., Plaintif

T w—mn T—m == —i ——spga & ammr

incurred and will continue to incur In the future substantial medieal, hospital, therapy
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) || and related expenses for the treatment of the personal injuries she has suffered.
2 34. Asadirect and proximate result of the intentional acts, negligence and
2 || carelessness of Defendants Toyota Motor Corporation, Toyots Motor Sa]e;i. USA, Inc.
4 and Pierce, L.L.C., dba Tempe Toyota, Inc., Plaintiff __...... —.... ... wuffered and will
5 | continue to suffer throughout her lifetime severe and permanent physical and mental
6 || injuries, psin, suffering, embarrassment, humiliation, anxiety, permanent
7 | disfigurement and disability, loss of income and permanent loss of earning capacity. |
= 35.  Asadirect and proximate result of the intentional acts, negligence and
o | carelessness of Defendants Toyota Motor Corporation, Toyota Motor Sales, USA, Inc,
1o | and Pierce, L.L.C., dba Tempe Toyota, Inc., Plainti® .arred anid will
| 1 || continue to incur in the future substantial medical, hospital, therapy and related

| 2 [ expenges for the treagment of the personal injuries she has suffered,
13

val ~  WWHEREFORE, Plaintiffs respectfully request that this Court grant them
I 5 | judgment against each Defendant for: |
| & a. Com‘p;:nsamr}r damapes in an amount to be determined by a jury
at trial;

17

|| . b. Punitive damages in an amount to be determined by a jury at
| 8 trial;
|9 ' b. Costs incurred herein;
20 c. Such other relief as the Court deems appropriate.
2| DATED this [f¥day of April, 2000.
22 ‘

PITT & McANALLY, P.L.C.
23
24 ,/[(
25 Yidle Haralsor
John P. Leader

28 . Attorneys for Plaintiffs
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Jill 8. Goldsmith (¥011500
BOWMAN AND BROOKE LLP
Suite 1700, Phoenlx Plaza
2028 North Cantral Avenue
Phoenix, Arizona 85012-2761
(602) 248-0899

Attorneys for Defendant Toyota Meter Corporation

IN THE SUPERIOR COURT FOR THE STATE OF AR
COUNTY OF MARICOPA

No. CVZ2000-008367

ANSWER ON BEHALF COF TOYCQTA
Plaintiffs, - MOTOR CORPORATION

V.

TOYOTA MOTOR CORPORATION; - {Assigned to the
TOYOTA MOTOR SALES, USA, ING,; Honorable Alan Kamin}
PIERCE L.1.C., dba TEMPE TOYOTA, INC.,

Defendants.
Defendant, Toyota Motor Corporation (‘TMC") for #ts separate answer to plainiffs'
Complaint admits, denies, and alleges as folkows:

1. TMC denies sach and every sllegation in the Complaint except those
allogations that are hereinafter admitted, qualified, or otherwise anawered.

2. TMG Is without sufficient information o determine the truth or falsity of the
aflegations in paragraphs 1, 2, and 3 of plainfiffs' Complaint, g0 it denies the same.

3. TMG denles paragraph 4 of plaintifis’ Complalnt. o

4, TMC is without sufficient information to determine the truth or falsity of the
information to determine the truth or falsity of the allegations set forth In paragraph 5 of
plaintiffs' Complaint,'so it denies the same.

CENMAPCRT PR HORRA T
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8. TMGC denies paragraph 6 of plaintifis’ Complaint.

8. in response to paragraph ¥, TMC admits th;:t vanue is appropriate in this
Court. TMC denies the remaining allegations in paragraph 7.

7. TMG le without sufficlent nformation fo determine the truth or falsity of i
allegations set forth in paragraphs B through 12 of plainiiffs' Complaint, so it denles the
same, | -

8. In response to paragraph 13, TMC incomporates its responses to paragraphs 1
through 12 as if fully ﬁatfnrth hersin.

9. TMC admits that it has overall responsibliity for the design and manufacture of
1995 Toyota 4Runner vehicles. TMC also admita that Toyota Molor Sales, USA., Inc.
distributes 1985 Toyota 4Runner vehicles in the United States. TMC denies the remaining
allegations in paragraph 14 of plaintifis’ Complaint.

10. TMC denies paragraphs 15 through 21 of plaintiffs’' Complaint.

14.  TMC admits that & has overall responsibillly for the design and manufacture ol
1885 Toyota 4Runnar vehictes, TMC also admiﬁ that Toyota Motor Sales, U.S.A., Inc.
distributes 1885 Toyota ARunner vehicles in the United States. TMC denles the remaining
allegations in paragraph 22 of plaintiffs' Complaint.

12.  TMOC denies paragraphs 23 through 27 of plaintlffs’ Complaint.

13.  In response to paragraph 28, TMC reasserts its responses to paragraphs 1
through 27 as if fully set forth herein.

44.  TMC denies paragraphs 28 through 35 of plaintiffs’ Complaint. -Addltionally
TMC denies that plaintiffs are entitled to the relief sought following paragraph 35 of plaintiffs
Complaint,

AFFIRMATIVE DEFENB

15. TMC affimatively elleges that the Injurles and damages in the Complalnt, |
any, were causad or contibuted to by the negligance of plalntlffs. 'nnn-party Brian Beltramo
dacedent, the owner of the vehide, plainiifis' agents or employees, or the joint an

concument negligencs of plaintif, non-party Brian Beliramo, or others nvér whom  thi:

=ODMAPCDOCSPHXASE78\ 2
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answering defendant has no control or right of confrol and thus comparative ﬁeg[igenne hﬁrs
any racovery by plaintiffs. |

168. TMC affirmatively alleges that the plaintiffs and decedeant assumed the risk of
injuries and damages claimed as a result of the avents sat forth in plaintiffs’ Complaint and
that their assumption of the risk bars plaintiffs' recovery.

17. TMC affimnatively alleges that if it is determined that TMC designed the vehicle
describad in thé plaintiffs’ Complaint, the plane or designs nftha vehicle and its component

'pari:a and the method and tachnique of manufacturing, inspecting, and labeling the vehicle

and Hs &mnmnant parts conformed with the state-of-the-art af the time the vahlcle was sold,
18. TMC affimatively alleges that If It Is daterminad that TMC designed the vehicle

described in plaintiffs’ Complaint, the proximate cause ghving fse to this action was an

alteration or modification of the vehicle that was not reasonably foresesable, made by a
person other than TMC, subsequent to the time the vehicle was sold.

18.  TMC affirmatively alleges thatif itls datahnlned that TMC designed the uahlcla

dascribed In plaintffs’ Gnrhplaint..tha proximate cause of the Incidant giving rise to the actlion
was the uge of tha vehlcle which was for a purpese, th a mannar, or In an activity other Iﬁan
that which was reascnably foreseeable, or was used in a manner that was contrary to any
express and adequate wamings or instructions appearing on, attached ta, ﬁr-delivarad with
the vehicle about which the plintiffs or pleintiffs’ agents knew or in the exercize of
reasonable dligence, should have known.
. 20. TMC effirmatively afleges that at the time and place refemred to in plaintffs’
Complaint, said vehicle was subjecied to abnormal use and misuse by' ﬁlain‘tiﬁs and nonh-
parh- and that the eccident, the alleged iniuﬁes; and damages could have
been avoided if seld vehicle was not subjected to such abromal use and misuse.
Therefore, any damages and Injuries sustained by plainifffs were proximately caused by the
aforesaid abnormal use and misuse of said vehicls.

21, ' TMC affimatively alleges that the acts or nmissfnr_:s. if any, of TMC wera no

28 || substantial factors in bringing about said Injurles, and therefore, were not & contributing
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causs thereof, but ware suparcedad by acts or omissions of othars, which are indapendant,
intervaning, and proximate causes of any such injuries or damages allegedly suffered.

22,  TMC affimatively allsges that the plaintiffs failed to mitiyate thalr demages.

23.  TMC affirnatively alleges that the {jnmplaint--doas not state facts sufficient to
support the plea for punitive or sxemplary damages.

24, TMC allegeé that plainfiffs' claim for punitive damages v_iulates the proviskins
of the United States and Arizona Gonstitutions, Including the Due Process Glauses of the
14th Amendment to the United Constitution and Arficle 2, § 4 of tha Arilznna Constitution,

25. TMC affirmativaly alleges that plaintlffs did not raly or reasonably rety on any
oral or written represantations mads by TMC.

27. TMC affirmatively allages that some or all of plainiiffs’ clalms are pre-gmpted '
by FMVSS, _

28. TMC affimatively alleges that, after appropriate discovery, the foliowing
affimeative defens&s.may be applicable: failure to state a claim upon which reiief can be

-grﬂnted. failure to join in necessary and proper parlies, spoliation, viclation of statutes,

Statute of Limitation, Statute of Fraud, waiver, release, failure of consideration, assumption
of the rlsk, and contributory negligence. The extent tu which plaintiffs’ clalms may be barred
by one of the foregoing affimative defenses cannot be determined until this defendant has
had an opportunity to complete discovery. _
Therefore, TMC requests that these plaintiffs take nothing by their Complaint and that
the sams be dismissed with prejudics on the merits, that this defendant have and rémver its
costs, disbursements, and attorneys' feas Incurred In tlﬁa matter, anx] that this defendant

HODMAPCIOCSPHOSAE AL 4




( { . .

receive all other ralief which this Court deems to be just and reasonable.

DATED this 2 day of % ynt. 2000,
BOWMAN AND BROOKE LLP

17

By.
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Sulte 4 700, Phoanlx Plaza
2529 North Central Avanue
Phoenix, Arizona 85012-27681 -
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2000, to: -

Dale Haralson, Esq.

. Haralson, Miller, Pitt & McAnally, P.L.C.
One South Church Avenue, Ste. 900
Tucson, Arizona 85701
Attomey for Plaintiffs
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Attnmaﬁ for Defandant
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# * Collission Invesnganon Nam'anvc

mMIm:wdyllﬂm:mwhnhmmmmﬁuﬂnumde 5. 184,
. midepont 234., ¢

?M#IH:MQSTmWﬂqMMM 3ASRPW. This vehicle was

driven by Brisn Wyyne Balirann, DOB: 041570. The cight oot seat was Mark Brier. The kft
i bt panatvges wed Emily Brier. mmmwwmm The right veer seat
pastenger was Laary Boer.

U. 5. lﬂnﬁmhmﬂﬂwwmh northbound traffic and one lane
of southhound rafSic. There xre oo paved shoulders on the highnay @ this loostion. Thi Iz a heavily
forested area With rees growing up o the dirt binn an the shoulder of tee highway. The weather wag
anowy thet dey. The road a the time of the colfition was reported th be covered with slush. Most of the
shush bad onetted off Som the road whea 1 arrived but it vas 2 de=p off of the pavement.

Vehicla #1 wae northboucd at the time of the coliision. The drver that his spoed was
approximataly 40mph whea he bost contml of his vebicle sad alid into a wpe off the Aght shoulder. He
reporeed that be reduced his speed below tha 55uph apeed Trmit beoawas of the socunnulated stush on the
pavarmenrt. The vehicls went freed bomper first nte & large trec. A r bumper spporn pepetrated the
Trem approximately 1 %6, !

?M#lumﬂhmy&ﬂd”mdmﬁnﬂdmmbﬂﬂdnﬂ:h% “The
umpact Was on the raght half of the bomper.

Al occupams of'the vekicle wers infond mmmm&m chest pain. He waz
exzmined ot Flaguiafl Madical Contar. The right front sest prasenper lh-lmmlnllnhm. He wac
exuminad a1 Flagataff Medieal Canter. The it rear sest pamenger wid 0 Flagatall Madcal
Centor with isteral mjvrisa The stiddia pasvenger waa heing ectmined fOr a possible spisl fracture. The
right rear venl Paasngec was adirted to Flagatal Medical Conter with i injtties. The occupants of
tha velicle ware taasported 1o the bospital by Guardian ambulssce and byl privane wekicle,

The deiver of velicle #1 sail thar ha would beve had 50 slow dow to 1Draph o maistain comral of bis
velicla tp prevam the enllision. :

. |
"This sollision oocwmed a2 & nesolt of vehicle B baog opasted at 2 spoad t$0 fast for the existing westher
ctuxbirions. :

Paga)l
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7B0&017BNI Document #:433854 Mercy HE&I‘!I’H:EI'E Arizana
" St Joseph's Hiepital and Madical Carar

350 West Thomius Road Phoan, Arizona 85013,
TIMOTHY R. HARRINGTON, MD .

PLAN: Discharge home. Ambulate in brace. Valium 5 mg p-o.,q.6h. p.r.n., dispensed 30,
Fercocet, 1 dispensed q.3h. p.r.n., dispensed 40. Follow up with Drs. Sonntag and Harrington in two
weeks, . : .

/ /o’/ ;
PATUL DETWILER, MD YOLKER K. EDHHTAE:FH

Resident ;
PDiimirc/dw Job #: 101687 dd: 08/11/98 di: 08/17/98 S:44 A

co: PAUL DETWILER, MD
TIMOTHY R. HARRINGTON, MD
SCOTT R. PETEREEN, MD
VOLKER K. SONNTAG, MIb
GIANNI VISHTEH, MD

SUMMARY -
PAGE2OF 2 :
51, Joseph's Hosphial and Medical Center
CHART COPY
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FHW FLLEE!IF? MEDICAL CENTER - T :
1200 North Reaver, P.0. Box 1268 . : T e

T

Flagataff, Arizona 86002 . - i LAt
=N |
Stephen W. Hartz, M.D. ' : Page 1 of 1

EMERGENCY ROOM ENCOUNTER # 33532425-7
.DATE OF BERVICE: 4/12/98

HISTORY OF PRESENT ILLNESS1 The patisnt iz a | year=-cld camale
brought in by private wvehicle from an motor wvehicle accident. She was the
Tear seat passenger on the left and her vehicle struck a tree head-on after
allding off of US 180. The patlent was wearing a seatbelt, not sjected, Iut
- im complaining of some neck and primarily abdominal diacomfort, Has a very
tight tympanitic abdomen and pain en palpation, diminished breath sounds due
to diminished excursion, Extremitieg, otharwise, lock intact. She has some
mild left paracervical muacle and/cr paracervical tenderneas on palpatiﬂn
moving all extremities,
Lungs ara clear to auscultaticn and percuseion.
=+ Heart is regular rate and rhyrhm without murmur or gallocp.
;i) The tympanic membranes are normal. The pupils equal, round, reactive.
" Threoat ia normal. No cephalhematomas.

X-rays of patiant’s neck are negative for any fractures, serles shows gastric
distension with air, otherwise normal.
CT of her abdom=n shows a ruptured iiver, however,

A rall was placed to Eric D. Kendle, M.D. and the patient is haing admitted.
Blood im available and being transfused and ahe ie admitted to Intensive Care
Init Bed #1. Eric D. Kendle, M.D. was informed and was actually in Surgery.
An attempt wag made on actually both radial artaries for arterial line
placement without success. The patient’s pulse is weak and rhraady,

DIAGNOSIS: Ig metar vehicls accident with cervical strain and rupturad
livar. Co S : ) .

Stephan W. Hartz, M.D.
Signaturs On File
SWH/mt 3 il
dd: 04/12/98 2:48 P
dt: 04/15/88 7:59 A
Doc #: 170839

cc: E.R. Billing
Btephean W. Hartz, M.D.
Eric D, Kendla, M.D.

*++ EMERGENCY DEPRRTMENT **+
ORIGINAL 000004
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Mercy Healthcare Arlzona
5t. Joseph's Hospital end Medlcal Center
50 WEST THOMAS ADAD « FHOEMIX, ARIZONA 85013

N o -
P B ek ey PICU2ZMOD213
v REPORT ID: 546055
bOBE: 06/16/1983 BEEX: F
NOT CRS

ADMITTING DX: SM.BOWEL FOLLOW THRU WITH GAYTROGHRAFFIN VIA G--TUBE

ORD. PHYS: TEAFORD, PATRICIA A
ATT. PHYS: TEAFORL, PATRICIA A

ORDE: 1870291 05/25/1998 CT ABDOMEN SCAN ENHANCED
ORDH: 1870321 05/25/15%98 CT PELVIS ADDED TO ABDOMEN SCAN
' FINAL Report

CLINICAL HISTORY: A l4-year-cld female status poat grade IV liver
laceration. Status post resection of right lobe of liver mince
previous scan.

CT ABDOMEN ENHENCED
CT FELVIS ENHANCED . .
May 25, 1998, at 1248 hours.

COMPARISON: This study is compared to priocr study done 3 May 1598,

= TECHNIQUE: Folleowlng administration of nasogastric and rapid IV

“:  contrast, helical acquisition scans of the abdomen and pelvis were
done with image reconstructione dene at 10-mm intervals. One set of
delayed images through the mid abdomen were alsn done to check
progression of bowel conkrast.

FINDINGS: Previously noted left pleural effusion 1e now markedly
reduced, with just a small amcunt of fluid remaining. There 15 now
a small amount of right pleural effusion, with overlying
atelectasis. Multiple tubees ares seen throcughout the abdomen. There
iz a dual-lumen tube which leoops through the hed of the resected -
right lobe of the liver supericorly to teiminats in a right
subphreniec location. There is a Jackson-Pratt drain in the left
midabdomen which appears to traverse the abdemen just infericr to

i the legasr sac. There ig a nasogastric tube which terminates in the
third portion of the dusdenum.

The right lobe of the liwver has been resected and there are
multiple surgical ¢lips along the lateral margin of the remaining
liver. The caudate lobe appears hypertrophied and is homogenecus in
density. The remaining left lcbe of the liver appeare somewhat
inhomogeneous, with patchy areas of low attenuation throughout the
remaining lobe. The liver windows confirm lower denelty arecas
throughout most of the left lobe of the liver, worriscme for
infarct. There ie a large fluid collection in the pperative bed
through which the dralnage catheters are seen to traverae. This

Page 1 of 3
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Mercy Healthcare Arizona
St. Joseph's Hosphtal and Medica! Centar
=0 WEST THOMAS A0AD « PHOENIX, AMZONA 45013

v " REPORT ID: 546055
T SEX: F

Centinued from previous page:

fluid collecticn has no capsule and ie low in attenuation and
appears homogenecus. The previously noted thick-walled, large,
subhepatic fluld collection geen previously, which was displacing
bowel contents medially, has now disappeared. There ia a new
finding of an ill-defined fluid collecticn in the arsa of the
lesser szc, which ls alec low in attenuation and homogenecus-
appearing, conforming to surrounding structures.

The pancreas appears normal in size and density. No evidence cf
transmection or paeudocyst. Both kidneye enhance promptly and
symmetrically, without esvidence of ebstructive urcpathy. The =spleen
agaln shows wultiple low attenuation lesions distributed throughout
peripherally-enhancing tissue, and has not significantly changed
from prior appearance.

Inferior to the kidneys, the =small bowel appears diffusely
edematous with thickened folds noted throughout densely packed
small-bowel loope. There is " no svidence of pneumatcsis. There ia
aleo increase in the denzity of the mesentery compared to prior

— studies, consistent with edema of the mesentery. There ls no

fﬁﬂ avidance of fres intraperitoneal air. The howel gap pattern is

v nonspecific and there 1s no evidence of bowel obstrucktion., There is
no free intraperitoneal air.

Finally, the infericr vena cava haz a filling defegt at about the
levzl of the right kidney? This doea not appear to be a flow
artifact. As was mentioned previously, both kidneys enhance
oromptly and symmetrically, and are of normal aize.

Within the pelvis there ie a large rounded fluid collection
anteriorly, which is intraperitoneal in location and is unchanged
from pricor appearance, and measures approximately the same aize.
The remaining pelvic viggera is unremarkable.

IMPRESSICN -

1. °~ EStatus peoet resectlon of right lcbe of liver, the large
intraperitoneal fluid collection in the bed of the operative
aite, This fluid collectlion has a low attenuation and a
homogeneous appearance. Hypertrophy of the remaining caudate
lobe, which has a homogeneous appearance. The left lcbhbe of the
liver, however, has a heterogeneous appearance and onh the
liver windows, appears to have diffusa areas of low
attenuatlen, worrisome for infarct of the majority of the left
iche.

2. Diffuse edema of the small bowel, with increasing edema of the

' Page 2 of 2
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Fhoenix, Arizona

Mercy Healthcare Arizona
5t. Joseph's Hospital and Madical Center
250 WEET THOMAS ROAD = PHOENIX, ARZOMA 35013

TR T TT oot REFORT ID; 346055
+«Xs F
Ccontinued from previcus page:

megentery, compared to prior atudy on 3 May 19%E. No evidence
of bowel chatruction or free ailr.

3. New fluid ccllection in the lessex sa¢, ©f guestionable
significance. Decreased aize of left pleural effuaicn,
compared to priox study.

' Job #8568
THE ATTENDING RADIOLOGIST BELOW HAS PERECNALLY REVIEWED THIZS
EXAMINATICN.
BARRY GREEN, M.D, JOHN R. VESEE, M.D. RADIOLOGY K
ELECTRDNICALLY' SICGCMED BY:
:I L :.dﬂ.lb..
S=PRRANEY-FLE-FT DT: DR/25/3948  20:52 r M ‘b-
,:E:'} TRE: R’M h
MIRE:
L7: 05/26/L950
mATE FRINTED: 05/26/1904 FINAL TIME PRINTED;14:47
i
i |
= . Page 3 of 3
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Phoenix, Arizona

Mercy Healthcare Arlzona .
St. Joseph's Hospital and Madical Center
350 WEST THOMAS ADAD « PHDENX, ARIZONA BE012

= _
=
& PICT2MO212
' REFORT ID:t. 547578
DOB: 06/16/1983 SEX: F
) NOT CRS
ADMITTING DX: POST CT W CONTRAST
ORD. PHYS: TEAFORD, PATRICIA A
ATT. PHYE: TEAFCRD, PATRICIA A
ORD#: 1870408 05/25/1998 DR ABDOMEN PORTAELE

FINARL . Report

CLINICAL IMFORMATION: Thia film wae cobtained to assesa for progress
of gastrografin through the bowel from recent abdomen CT scan
examination.

PORTABLE AF SUPINE ABDOMEN:
5/25/98, 4:00 p.m.

Unfortunately, the contrast agent utilized during CT scanning is
extremely dilute in order to prevent artifactual streaking on the
CT scan. Thie ia teo dilute to be readlly identified on a plain
film of the abdomen. I canndt tell there 1z any bowel contrast on
this film,

The tip of a ducdenal feading tube is in the feourth portion of the
duodenum. The tip of a nasogastyric tube is In the midstomach. The
two right subphrenic dralng are acknowledged. Another drain is meen
projecting in the left abdomen, Bowel gaa pattern is nonspecific.
There is still the peculiar zair collaction projecting owver the
right chegt base or subph¥enic reglon, sither representing normal
lung surrounded superiorly by scme subsegmental atelectasis or a
amall amount of residua) free intraperitoneal subphrenic air. No
other abdominal findings are identified.

Job HZ10

BARRY GREEN, M.D. : - {9&3{::3 ﬂzlﬂlﬁﬂ- MDD
: / Ter

BELECTRONICALLY SIGNEDL BY:

BD, 05/28/1598 kT 0572571358 13.28

TRY: PGS

MTRX .

TF: D5/30/1998

DATE FRINTED: b4/30/1934 FIMAL: TIME FRINTER:13:332

&

T

Page 1 of 1
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Location:

Admission Date: 06/16/98 Discharge Date: 08/19/98

PRINCIPAL

DIAGNOSIS: Hepatic faijure status post moetor vehicle accident.

SECONDARY .

- DIAGNOSES: 1. Grade IV liver laceration status post motor vehicle aceident on
0d4/12/98.
Cardiac arrest on 05/01/98.
- Anoxiz encephalopathy secondary to #2.

Diffuse ischemic colitis.
Inferior mesenteric vein thrombosis,
Gastropargsis,

Abdominal ascites.

Bilateral pleural effusions.
Pseudomonas pelvic abscess.

. Cyatitis, multi-microbial intermittently.
Gt 11. Splenic infarct.

12. Adult respiratory distress syndrome,
13. Pseudomonas pneumonia.

14, Persistent biliary leak.

PR R - L NN

OPERATIONS/

PROCEDURES: 1. Endoscopic retrograde cholangiopancreatography with biliary
sieni placement on 07/17/98.

Bilatersl pigtail chest tube placement under CT-guidance on
07724198,

Yenogramm on 08/03/98.

Right thoracostomy cn 08/08/98 by Dr, Indeck.,

Liver biopsy or 08/04/98,

Esophagogastroducdenoscopy on 06/15/98,

]

o th B e

COMPLICATIONS: MNosocomial vrinary infections and nosocomial lyme infection.
ALLERGIES: Na known dmg allecgies.

DISPOSITION: MEDICATIONS: ©On date of death, Eucerin cream to elbows,

_ Nystatin cream to labia, ceftazidime 1.5 gm IV QBH, tobramycin
U 325 mg IV QD, vancomycin 1 gm QI12H.

FOLLOWUP: NA .
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SPECIAL INSTRUCTIONS: NA
ACTIVITY: NA

DIET: NA

CONDITION ON DISCHARGE: NA

HISTORY: . o «hite farnale who was involved in a motor
vehicle accident in Flagstaff, Arizona, while her family was on vacation. She was the
restrained rear-seat passepger of the vehicle tnvoived in an MV A at that time. She was
initially seen st & local facility and was mainfained there from 04/12/98 vl 05/03/98. Her
injury complex included that of 2 liver laceration which was Grade I'V requiring transfusions
as well as embolization. She subsequently suffered a cardiac amrest on 05/01/58 as well.

She suffered hypoxemic respiratory failure believed to be a pulmonary embolism by
pulmonary angiography while ar thar facility as well. A Greenfield filter was placed
emporarily bt removed peior to transfer to St. Joseph's Medical Center in Phoenix,
Arizona, She also suffered an aspiraticn preumoniz at the time of her carliac arrest and
developed a Candida cystitis which was treated with fluconazole while at that facility. Emily
was subsequently transferned to St. Joseph's Medical Center in Phoenix to their Pediatric
Intensive Care Unit on May 3, 1998, and stayed thers until June 16, 1998, While at St
Joseph's, she continved o suffer from hypoxic ischemic encephalopathy with CT scan of the
head being negative on May 3; however, ap MRI was performed or May 20, which showed
cortical laminar necrosis in the watershed distribution. An EEG on 05/12/98 showed
generalized delta wave slowing as wetl. She suffered a hypoxic respiratory failurs believed
tc be secondary to ARDS at that time as wefl. Trachenstomy was placed in approximanely
the second week of June as well. Chest tubes had been placed and were removed in the
interim during her sty at St. Joseph's due to persistent pleura] effusions. An exploratory
laparotomy wasg performed on May &, 1998, revealing the liver laceration, and at that time a
right hepatectomy as well as 2 cholecystectomy wers performed, and the pathology on the
hepatectomy showed infarction of the liver. Jackson-Pratt drains were left in place and
drained signiftcant amounts of Duid initially. An abdominal CT was performed in followup
on May 25, which showed a motled liver which was consistent with infarction and an
abdominal ultrasound was performed te belp guide the paracentesis on June 10, The patient
was also felt to have a chemical panereatitis while at the outlying hospital a3 well. While st
St. Joseph's infections disease complications included a Staphylococcus catheter infection
which was treared with vancomycin as well 2s aspiration pneumonia rested with Unasyn. . .
Aoth Candida and E coli urinary tract infections were treated with fluconazoles and ampicillin
respectively. Serrutia marcescens 77 also grew ou! over one of the Jackson-Prat drains.

The patient was initially fed with TPN fellowing her operation; however, she was quickly
able to be given tube feeds and tolerated those throughour her stay there. - Because the famity
lives local to Geisinger Medical Center, they felt that transfer to Geisinger was the most
appropriate course, and the patient was subsequently transferred to GMC on 06/16/93.

PHYSICAL EXAM: At the time of admissicn, temperature was 36.7, pulse was 118,
respuatory mte was 23, sarting at 96% with a blood pressure of 112/70. In generai, she was
supine in bed with & tracheostomty in place. Pupils were noted 1o be § mm and symmetric.
Tracheostomy was noted in her neck. Lungs were diminished at the bases with oo rhenchi
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or rales. The cardiovascular exam was a tachycardic rate and regular riyythm, S-2 noted
with no murmurs, gallops or rubs appreciated. Abdomen was soft. flat, nondistended.
There wers positive bowel sounds. Multiple smali scars were noted, and 2 Jackson-Pratt
drain was noted in the right upper quadrant as well. Extremities showed no significant
edema. Neurologic: Glasgow Coma Scale of 7 with E-3, M4, V-0. Conjugaie gaze
appeared (¢ be intact as well.

HOSPITAL COURSE: ' The patient wag sdmitted to the Pediatric Intensive Care Unit at
Geisinger, and an EGD was petformed which revealed no significant gastric pathology, and 2
feeding tbe was placed. During her hospital course at Geisinger, the patlent was noted w
suffer a pseudomonas pelvic abseess which was drained on 07/16/98. The patient sufferad a
recurrence of bilateral pleural effusions, and pigtails were placed bilaterally on 07/29/98.

. She developed & gastroparesis while in the hospital a well and developed chronic feeding

mtolerance and therefore was maintained subsequently on TPN. This was worked up
including a flexible sipmoidoscopy with biopsies on 07/28 showing diffuse ischemic colitis.
She developed a chronic diarthea as welt early on in ber course; howsver, that seemed to
resolve during her time receiving TPN. On 07/17/98, she began to bz mechanically
ventilated for an FRCP for which she was paralyzed for common bile duct placement and
stent placement as well. Since thet time, she was unable (0 be weaned from the ventilator.
She was noted to have a hypoalbuminemia, and inferior mesenteric vein thrombosis was
diagnosed via duplex on 07/30/98 as well. Infections duning her hospitalization at Geisinger
inciuded 2 psewdomonas abscess which was drained as well as pseudomonas in the urine
which was treated with tobramyein and Zosyn ending the course at the end of July. Over
several weeks of Angust, the patient suffered increasing abdominal ascites with an abdominal
girth increasing to 100 cm and wtimately gained approximately 1 kg per day. She suffersd
worsening of her plenral effusions with right lower lobe atelectasis, likely secondary to
diaphragmatic compression and was requiring increaring ventilatory support. Discussions
were undergons with Dr. Pohl about the possibility of a TIPS procadure, and also other
considerations were made by Dr. Indeck concerning the possibitity of a portosystemnic shunt
to help relieve the ascites; however, a repeat CT scan was performed to evaluate her liver
anatomy and ultimately Dr. Pohl felt that a TIPS procedure was not possible considering her
abnormal liver apatomy currenrly. A family meating was held with Joseph and Sugan Brier
ag well as their other child who was ™ gibling on OB/19/98, and the family meeting
culminated with Dr. Wallace, Dr. Pohl and Dr. Indeck and other staff and ultimately it
seemed that Emily did not have much of a hope for permanent recovery. Ultimately, the
decision was made to withdraw care considering her worsening status without much therapy
1o offer. Therefore, on 0B/19/98, after the appropriate family and friends were invited in by
Emily’s parents, the support was ultimately withdrawn. The patient was made comfortable,
and she ultimately expired at 13:00 hours on Augost 19, 1998,

LABORATORY: Initiat fabs showed & sodium of 153, pomssium of 3.0, chloride of
100, bicarb of 39,8, BUN of 46, glucose of 93 with a creatinine £.75, White count was

initially 32.6, hemoglobin and hematocrit were 16 and 30 with 333 platelets, 76% segs, 1%
bands. PTT was normal at 27 with a PT slightly elevated ar 14.4, levels were noted
0 be 42 as well at that time. Ionized caleinm typicafly ran high duting her hospitalization,
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appreximately 1.3 and up to 1.6 as well. Tota! bilirubin was typically elevated anywhere
from 5.5 to approximately 27. Alkaline phosphatase was elevated as well as the ALT and
AST being elevated during the hospitalization as well, Lipase was mildly high i June;
however, normalized in July. The white counts typically remained elevated in the 13-14
range. Hepatitis studies were negative. " Culmres showed pseudomonas on urin: on 07/12/98
a8 well as 10-100,000 colonies or Enterococcus. Pseudomonas on the tracheal aspirate on
07/11/98.  Pscudomonas on the sputum again on (6/28/98. Serratia marcescens on tracheal
aspirate on 06/26/98. On 06/21/98, tracheal aspirate showed a Klebsiella oxytoca, Sérratia
marcescens andd pharyngeal flora.

CONSULTANTS: Adult Gastroemerology, Pediatric Gastrosmeralogy, Pediatric
Psychology, Pediarric Infectious Disease, Cardiothoracic and Vaseular Surgery, Speech
Pathology, Physical Therapy, Cccupational Therapy.

REF. PHYSICIAN:

Ammis Maravelli, M.D. Martthew C. Irdeck, M.D.

STT

| AlMfikp; D: OB/1SME; T: OR/20/98 8:37 A; Doc#: 1157925

cC: Ammie Maravelli, M.D. :
Geiginger Medical Cemer . sty ‘

100 N. Academy Ave. [;):;uu.id. P N e a@l’

- Danville, PA 17822-2005 : :
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David F. McKinley, M.D. / .
Geisinger Medical Cemer d [u_ WL L'&” — e _,r
100 N. Academy Ave. . /j QL ¢

Danville, PA 17822-2722

- Catherine M. Wallace, M.D, . . ...
Geisinger Medical Center
100 N. Academy Ave.
Danville, PA 17822-1722

Patricia Teaford MD .

Mercy Health Care Arizona

St Joseph's Hospital and Medmal Center
350 W Thomas Rd

Phoenix AZ 85013
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FLAGSTAFY MEDICAY CENTER .
1200 Horth Basaver, P.0. Box 1268
;ﬁaﬂ)?lagstaff, Arizona  8&002

William A. Wilson, D.O. |  Page 1 of 2

YODAY’S DATE, DATE OF SERVICE,.DATE OF DISCHARGE: 4/12/98

TIME PRESENTED: 1300
TIME OF EXAMINATION: 1313

_ MODE OF ARRTVAL: By ambulance.

CHIEF COMPLAINT: Is auto accident.

HISTORY OF CHIEF COMPLAINT: This ig a s=old Female who was a back seat
passepnger with a msatbelt on in & Forerunner vehicle that was apparently
traveling at about 35 mph slid into a tree head-on. Of note, the air bagwe
did not deploy if present. The patient apparently was strained against her
seatbeffq-?er main complaint is that of abdominal pain.

REVIEW CF STSTEMA: The patient denies striking her head or loss of
congcioumnaas. She astates there s somea minimal neck pain. Statas that she
- haa no chest pain or shortness of breath. The patient states there ia
};ignificnnt abdominal pain that ssems te be in the right mid-to-upper porticn
.7 of her abdomen. The patient statea there ig no particular back pain. She
" gtates there is, perhaps, soms pelvic pain. &he prefers ta have her legs
bent. She denies any lower extremity pain. There haa been no fever, or
chills. Slight nauvsea. She haa not vomited.

PAST MEDICAL. ETISTORY: Not available.
CURRENT MEDICATTIONS: Not available.

ALLERGYEE: Apparently none.

TREATMENT PRIOR TO ARRIVAL: Patient waa immcbkilized on a backboard and
transported.

PHISTCAL EXAMTMATION: )
VITAL SIGNS: Blood presaure is 115/67, pulsps iz 94, resgpirations 31.
GENERAL: This ) 31d female is awake, alert, cooperative, Appears
pale. She sesms abvicuzly uncomfortabls as well.
Head, ne cbvious trauma. Byes, pupils equal, round, reactive to light and
accommodation, e¥traocular movemants intact.
ENT, no noted abnormalities.
Chest and lungs, symmetrical rise and fall of the chest.
Thera aye some mild left lower chestwall tendernmessa.
Lungs are clear. No rales, rhonchl or wheszing.

| Hsart ig regular no rubs or gallops.

“ 'Abdomen is tepsa. Bowel sounds are absent. There ig tenderness in the right

b, mid uppexr guadranta,

v+  PMERCENCY DEBARTMENT  A#4
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william A. Wilson, D.O. o | Page z of 2

Pelvis, no pain with compression. No false meticn.

Back, no perticular tenderness.

Extre=mities, no cbvious trauma.

Neurologlcal, patient mentating well. $he im anxious.

Thae cranial nerves II1-XIT gromely intact,

Motor strength symmetrical in tha upper and lowar extremities.

¥-rays carvical spine, cheat, lumbar spins and palvie, ara nugativa by my
revisw.

_Laaonaibnr- The patient's urina shﬂwa too numarous to count red blood cells.
Her arterial blood gas showa normal pH and saturations. Other labs are
pending at the time of this dietation. - - - :

Imaging study, patient sent for CT scan of her abdomen and pelvis. This scan
had shown centusion-laperation to both the spleen and the liver.

MEDNICAL, DECISION MAKING COURSE IN THE EMERGENCY DEPARTNENT:

The patient had bean sent for type and screen. She was not sent for type and
cross match of 4 units. As soon as one is avallable, we will akttempt to
tranafuse. The patient’'s condicion is cbviously that, that she will requirae
surgical evaluaticn intervention. & call was placed to Bric P. Kendle, M.D..
I heve not been able to speak with him directly since he ie in the Operating
Room, but he ia made aware of thies patient and her condition. The patient
has remained stable, however. Her blocd preasure at last check showed =z
pulse of 104, and a blood pressure of 112/7¢. She was givan morphine fox
pain and Fhenergan Lor nausen. She was released from the cervical
rostraints. She la prepared for admission and surgery.

"H-p-'

\Avm,

DIAGNOSIS: Ruptured liver and aplean,

PLAN: Hospital admission.

William A. Wilson, D.O.
Bignature On File

WAW/mt3

dd: 04/12/98 3:01 P
dt: 04/15/98 B:05 A
Doc #: 170641

jee: E.LR. Billieg
' William 2. Wilsen, D.Q,
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gric 2. Kendls, M.D. ' . Page 1 of 2

DATE OF ADMISSION: 4/12/98
DATE OF DISCHARGR: 4/24/98 |
ATTENDING DPHYSICIAN: . Eric D. Kendle, N.D.

HISTORY OF PHESENT ILINESS: A 17-year-old young lady who ‘was the back geat
pageenger resptrained in a 4-runner tyre vehicla that hit a tree head-cn on
Highway 180. She came in complaining only of abdominal pain, denisd any neek
or head pain. She wae treatad by ATLS type protocol initially and was noted
+to have a nteple blood pragsure and was sent for an abdominal CT scan due to
_her upper abdeminzl pain and tendern#sd. She was noted in the scanner to
‘have a large liver laceration grade 3-4 and a splnnic laceration grade 1-2 in
gevarity. Sha wag brought into tha hospital on the trauma service,

PAST MEDICAL, HYSTORY: Unknown at the time,
ALLERGIES: MNo known medical allergies.

}9PITAL COURSE: 4 brought into the hospital on the trauma ssrvice.
le was admitted to the Intensive Care Unit with eclcosea observation. A
:] central lina was placed in the Emergency Room and an arterial line was placed
~ in the Intensiwve Care Unit. She tolerated th=s wmonitoring and serizl
hematocrits quite well, stabilized ar a moderate hamoglobin and hematocric in
the 10 and 30 range and was kept in the Intensive Care Unlt over the courae
of the next three days. After '3 days in tha Intensive Care Unit she waa
transferred to the floor. She began sleowly taking PO's and ambulating with
somz2 rphysical therapy. She improved alowly, had occasionegl bouts of
constipatlion and abdominal pain. Sh= required scom respiratory therapy for
atelectasis but improved guite ateadily. She normalized her liver Functicn
atudiesa completely. Her hemoglobin and hematoerit turned out to be quite
stable and by hoespital day 12 she was tolerating a PO diet without any
difficulty. She had a psychologic svaluaricn which was quite good for her
and she waa able to be discharged to the care of her parents on the 24th of
April and at that time had her central lins removed pricr to discharge with
an pcclusive dresming placed over it.

At the tims of diacharge she was eating, drinking, and eliminating
epontaneously, had minimal paip and tenderpeas, and waa feeling guite a bit
batter at that time. Follow up COT scans showed improvement of her liver
laceration and she did not reguirs any more blood after the initial
eranzfusions the first 24 to 48 houra.
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